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Abstract: 

In India, cybercrime is becoming a bigger problem as internet usage and reliance on 

technology increase. Social work interventions provide a distinct viewpoint by concentrating on 

the prevention, rehabilitation, and societal effect of cybercrime, even as the criminal justice 

system has been adjusting to address this contemporary challenge. This essay examines social 

work's role in combating cybercrime in India, highlighting the necessity of multidisciplinary 

strategies, community involvement, and preventative actions. It also looks at different social 

work approaches that can help fight cybercrime, such as advocacy, education, and psychosocial 

support. Through a review of the literature, professional interviews, and case studies, this study 

uses a qualitative research technique to demonstrate the efficacy of social work interventions in 

this field. 
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1. Introduction 

India's crime scene has changed as a result of the digital era. The prevalence of 

cybercrime has increased due to the quick growth of internet access and growing dependence on 

digital platforms. Hacking, internet fraud, identity theft, cyberbullying, and other illicit 

behaviours are all included in the broad category of cybercrime. In order to combat cybercrime, 

India's regulatory framework—which includes the Information Technology Act of 2000 and the 

Cyber Crime Coordination Centre-has provedcrucial.  

Nonetheless, social workers are increasingly being called upon to address the many 

problems associated with cybercrime, including victimisation, social rehabilitation, and 

preventive education. Social workers are in a good position to help combat cybercrime 

holistically because of their expertise in advocacy, mental health support, and community 

participation.  

2. Literature Review 

Numerous studies emphasise how cybercrime is becoming a bigger problem and how it 

affects society. More than 70% of Indians have access to the internet, which makes them 

susceptible to online crimes, according to research by Dandona and Dandona (2019). 

Cyberbullying and online harassment are especially common among women and teenagers in 

metropolitan areas, according to a different study by Sahoo (2020). The material now in 

publication, however, also highlights a weakness in the way social work techniques are 

incorporated into the field of cybercrime prevention and intervention.  

Social issues like poverty, healthcare, and education have historically been the main focus of 

social work in India. Nonetheless, the growing significance of online safety, mental health in the 

virtual world, and digital literacy necessitates extending social work techniques to incorporate 

cybercrime intervention.  

3. Role of Social Work in Cyber Crime Intervention 
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3.1. Prevention through Education and Awareness 

Through education and awareness campaigns, social workers may play a major role in 

avoiding cybercrime. Social workers can teach people, particularly young people, about the 

dangers of cybercrime by collaborating with organisations, communities, and schools. Social 

workers can lessen vulnerabilities by encouraging digital literacy and teaching safe online 

activities. The main goal of this instruction should be to recognise and steer clear of possible 

dangers including malware, phishing, and online fraud. 

3.2. Victim Support and Rehabilitation 

Cybercrime victims frequently experience long-term psychological consequences, 

including as anxiety, despair, and trauma. Social workers can help these victims emotionally by 

referring them to mental health specialists and providing counselling services. Social 

professionals can help victims of cyberbullying regain their sense of self by facilitating 

community-based treatments like group therapy. 

3.3. Advocacy for Policy Change 

When it comes to promoting stronger rules and regulations to combat cybercrime, social 

workers may be extremely helpful. Social workers can advocate for the creation of moral digital 

policies that put user safety, privacy, and accountability first by interacting with governmental 

organisations, non-profits, and tech firms. 

3.4. Community Engagement 

Social workers can leverage their expertise in community organisation to reach 

vulnerable groups, as cybercrime frequently flourishes in areas with low levels of digital literacy. 

To prevent people from becoming victims of internet crimes, they can set up courses, offer 

information, and create networks of community support. These programs can also encourage 

citizens to work together and take responsibility for stopping cybercrime. 

4. Research Methodology 

In order to investigate the role of social work interventions in cybercrime, this paper uses 

a qualitative research technique. The following techniques were applied: 

4.1. Literature Review 

To learn more about the current situation of cybercrime in India and the function of social 

work, a thorough analysis of scholarly journals, official government reports, and policy 

documents was carried out. 

4.2. Interviews 

Semi-structured interviews were conducted with professionals from various fields, 

including law A thorough analysis of scholarly publications, official government publications, 

and policy documents was carried out in order to obtain information about the current situation of 

cybercrime in India as well as the function of social work. 

4.3. Case Studies 

To evaluate the effects of particular social work interventions on people and 

communities, case studies of these treatments pertaining to cybercrime were examined. In order 

to investigate the varying effects of social work interventions in diverse contexts, these case 

studies were selected from both urban and rural regions of India.  



Gurukul International Multidisciplinary 
Research Journal (GIMRJ)with 

International Impact Factor 8.357  

Peer Reviewed Journal 
DOI link - https://doi.org/10.69758/GIMRJ/2503I3IIVXIIIP0028 

 

 

Page 165 Monthly Journal        Peer Reviewed Journal          ISSN No. 2394-8426 
Indexed Journal   Referred Journal    http://www.gurukuljournal.com/ 

e-ISSN No. 2394-8426 
Special Issue on 

Cyber Crime and Social Media 

Issue–III(II), Volume–XIII 

4.4. Analysis of Data 

Thematic analysis was used to examine the information gathered from case studies and 

interviews. Finding recurrent themes about how well social work interventions work to stop and 

deal with cybercrime was the main goal.  

5. Findings and Discussion 

 The results of the study emphasise how crucial it is to incorporate social work strategies 

into the battle against cybercrime. Among the important realisations are: 

  Digital literacy: Promoting digital literacy initiatives, particularly for underserved 

groups, can be greatly aided by social workers. Numerous types of cybercrime can be 

avoided by educating people about safe online conduct, spotting frauds, and safeguarding 

personal information.  

  Emotional and Psychological help: Social workers can offer the continuous emotional 

and psychological help that victims of cybercrime frequently need. Rehabilitation must 

include interventions that address mental health, stress management, and trauma 

counselling. 

  Policy Influence: When it comes to user privacy and internet safety, social workers can 

be strong proponents of incorporating moral principles into technological advancements.  

 Creating a coordinated response to cybercrime requires interdisciplinary collaboration 

involving social workers, law enforcement, and cybersecurity specialists. 

6. Conclusion 

Society is seriously threatened by cybercrime, which cannot be adequately addressed by the 

current legal and technological frameworks alone. Social work interventions offer an efficient 

and comprehensive method of reducing the effects of cybercrime by emphasising prevention, 

victim rehabilitation, advocacy, and community involvement. More studies and the creation of 

policies that acknowledge the critical role social workers play in preventing online crimes are 

required going forward. 
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