
National Seminar [Hybrid Mode] on “Teacher Education and Professional Development: A NEP 2020 

Perspective” Dt. 21 & 22 Feb 2025 With e-ISSN 2394-8426 & International Impact Factor 8.357 

DOI link - https://doi.org/10.69758/GIMRJ/2501I02S01V13P0047 

--------------------------------------------------------------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------------------------------------------------------ 

176 

 

Professional Development for Teachers in the Digital Age: NEP 2020’s Approach 

Dr. Sangeeta Shroff 

Professor, Department of Eductaion 

MATS University, Gullu, Arang, Chhattisgarh 

 

Introduction  
The National Education Policy (NEP) 2020 marks a transformative shift in India’s education system, 
emphasizing the role of teachers as facilitators of learning in a rapidly evolving digital landscape. With 

the integration of technology in education, professional development for teachers has become crucial to 

ensure effective pedagogy, student engagement, and adaptability to digital tools. This concept paper 

explores the NEP 2020’s approach to professional development, outlining its key strategies, challenges, 
and implications. 

Background and Rationale  
Technology has revolutionized education, necessitating a shift from traditional teaching methods to 

digital and blended learning environments. The NEP 2020 acknowledges this change and highlights the 
need for continuous professional development (CPD) for teachers. The policy envisions equipping 

teachers with digital literacy, innovative pedagogical skills, and competency-based learning approaches 

to enhance student outcomes. 

Objectives of the Study 
 To analyze the NEP 2020’s provisions for teacher professional development. 

 To explore digital tools and methodologies for teacher training. 

 To identify challenges and suggest strategies for effective implementation. 

NEP 2020’s Approach to Professional Development  
The NEP 2020 outlines a comprehensive approach to professional development for teachers in the 

digital age, including: 
 Continuous Professional Development (CPD): Mandatory training programs for teachers to 

update their skills periodically. 

 Technology Integration: Training in the use of EdTech tools, Learning Management Systems 

(LMS), and Artificial Intelligence (AI) in education. 
 Blended Learning Models: Encouraging a combination of online and offline training sessions. 

 National Professional Standards for Teachers (NPST): Establishing benchmarks for teacher 

effectiveness and accountability. 

 DIKSHA Platform: Leveraging digital resources for self-paced learning and collaborative 
teaching practices. 

 Mentorship Programs: Fostering peer learning and leadership among educators. 

Challenges in Implementation  
Despite the promising framework, several challenges hinder effective implementation: 

 Digital Divide: Unequal access to technology and internet connectivity in rural areas. 

 Resistance to Change: Teachers’ reluctance to adapt to new digital methodologies. 

 Infrastructure Gaps: Insufficient digital infrastructure in schools. 
 Training Quality: Need for standardization and quality control in training programs. 

Strategies for Effective Implementation  
To address these challenges, the following strategies can be adopted: 

 Infrastructure Development: Ensuring equitable access to digital tools and internet 

connectivity. 

 Incentive-Based Training: Providing motivation and recognition for teachers who upskill. 

 Hybrid Training Models: Combining face-to-face workshops with online learning modules. 
 Community of Practice: Encouraging collaboration and knowledge sharing among educators. 

Conclusion  
The NEP 2020’s approach to professional development in the digital age presents a forward-looking 
vision for India’s education system. By leveraging technology, fostering continuous learning, and 
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addressing implementation challenges, India can build a robust, future-ready teaching workforce. 

Successful execution of these strategies will empower teachers to enhance student learning experiences 

and adapt to the ever-evolving digital landscape. 
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