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mPp f'k{kk ds v‚uykbu eksM esa fefJr f'k{kk ds dk;kZUo;u esa pqukSfr;k¡ vkSj 
miyfC/k;ka 

_pk 'kekZ 
lgk;d çk/;kid 

usrkth lqHkk"k egkfo|ky; 
csyHkkBk vHkuiqj] jk;iqj ¼N-x-½ 

lkj 
Hkkjr esa v‚uykbu mPp f'k{kk esa fefJr f'k{kk dks ykxw djuk ,d tfVy vkSj pqukSrhiw.kZ dk;Z gSA O;kid fMftVy foHkktu] tks 
fo'ks"k :i ls lhfer baVjusV dusfDVfoVh okys xzkeh.k {ks=ksa esa fn[kkbZ nsrk gS] bu fparkvksa esa ls lcls vf/kd ncko okyk gSA bl 
varj dks ikVus ds fy, ,sls u, lek/kkuks a dh vko';drk gS tks HkkSxksfyd LFkku ;k foÙkh; fLFkfr dh ijokg fd, fcuk lHkh Nk=ksa 
ds fy, v‚uykbu lalk/kuksa rd mfpr igq¡p dks l{ke djsaA blds vykok] f'k{kdksa dh viuh f'k{k.k çFkkvksa esa rduhd dks çHkkoh 
<ax ls le>us vkSj mldk mi;ksx djus dh rRijrk ,d cM+h ck/kk gSA f'k{kdksa dks fefJr f'k{k.k vuqHko çnku djus ds fy, 
vko';d dkS'ky vkSj lalk/ku çnku djus ds fy, O;kid çf'k{k.k dk;ZØe cuk, tkus pkfg,A vkHkklh f'k{k.k okrkoj.k esa Nk=ksa 
dh lgHkkfxrk vkSj çsj.kk cuk, j[kuk dk;kZUo;u dh tfVyrk dks c<+krk gSA v‚uykbu f'k{kk dh xq.koÙkk ds ckjs esa fparkvksa dks 
nwj djuk vkSj etcwr ewY;kadu ç.kkyh dks ykxw djuk fefJr f'k{k.k dk;ZØeksa dh çHkkodkfjrk vkSj v[kaMrk dh xkjaVh ds fy, 
egRoiw.kZ gSA ifj.kkeLo:i] bu dfBukb;ks a dks nwj djus ds fy, ,d O;kid –f"Vdks.k dh vko';drk gS ftlesa çkS|ksfxdh 
cqfu;knh <kaps esa o`f)] ladk; fodkl dk;ZØe vkSj lHkh Nk=ksa ds fy, lekos'kh vkSj vkd"kZd f'k{k.k okrkoj.k cukus ds fy, ,d 
laxBu dh çfrc)rk 'kkfey gSA mPp f'k{kk ds v‚uykbu eksM esa ^^fefJr f'k{kk ds dk;kZUo;u^^ esa fofHkUu pqukSfr;ksa dks fu/kkZfjr 
djus okys dkjdksa dks tkuus ds fy, mPp f'k{kk ds 239 fo|kfFkZ;ksa ds chp v/;;u losZ{k.k fd;k x;k vkSj ik;k x;k fd rduhdh 
lgk;rk vkSj lgk;rk] tqM+ko vkSj çsj.kk] çkS|ksfxdh rd igqap vkSj fMftVy lk{kjrk dkS'ky os dkjd gSa tks mPp f'k{kk ds 
v‚uykbu eksM esa ^^fefJr f'k{kk ds dk;kZUo;u^^ esa fofHkUu pqukSfr;ksa dks fu/kkZfjr djrs gSaA  
dqath 'kCn % fMftVy fMokbM] xzkeh.k dusfDVfoVh] f'k{kd çf'k{k.k] fefJr f'k{kk] Nk= tqM+ko] ewY;kadu ç.kkyhA 
ifjp;  
Hkkjr dh v‚uykbu mPp f'k{kk ç.kkyh esa fefJr f'k{kk dks tksM+uk pqukSrhiw.kZ gSA lHkh dks v‚uykbu ykuk] [kkl rkSj ij xzkeh.k 
{ks=ksa esa] ,sls vuwBs lek/kkuksa dh vko';drk gS tks igq ¡p dks fu"i{k cuk ldsaA eq[; eqís ;g lqfuf'pr djuk gS fd ladk; lnL; 
rduhd dk mi;ksx djuk tkurs gSa vkSj çHkkoh çf'k{k.k dk;ZØe ykxw djuk pkgrs gSaA blds vykok] Nk=ksa dks opqZvy yfua Zx 
lsfVax esa #fp cuk, j[kuk ,d cM+h leL;k gSA lcls egRoiw.kZ ckr ;g lqfuf'pr djuk gS fd v‚uykbu f'k{kk dk ekud cuk 
jgs vkSj Nk=ksa dks ij[kus ds fy, etcwr rjhds cuk, tk,¡A bu cgqi{kh; leL;kvksa dks gy djus ds fy, ,d xgu –f"Vdks.k 
dh vko';drk gksxh] ftlesa rduhd esa lq/kkj] f'k{kdksa ds fy, çf'k{k.k vkSj lHkh Nk=ksa ds fy, ,d Lokxr ;ksX; vkSj fnypLi 
lh[kus dh txg cukus ds fy, –<+ leiZ.k 'kkfey gSA laHkkfor ykHkksa ds ckotwn] Hkkjr dh v‚uykbu mPp f'k{kk ç.kkyh esa fefJr 
f'k{kk dks O;ogkj esa ykuk vklku ugha gSA cqfu;knh <kaps ls tqM+h 'kq#vkrh leL;kvksa ds dkj.k dk;kZUo;u de lQy gksrk gSA 
Hkkjr ds dbZ fgLlksa esa vHkh Hkh rduhdh cqfu;knh <k¡pk vkSj fo'oluh; baVjusV dusD'ku dh deh gS] tks lqpk: v‚uykbu 
vknku&çnku ds fy, vko';d gSaA ;g ̂ ^fMftVy foHkktu^^ xzkeh.k ;k nwjnjkt ds {ks=ksa ds Nk=ks a ds fy, fefJr f'k{k.k dk;ZØeksa 
esa iwjh rjg ls 'kkfey gksuk dfBu cukrk gS ¼cksMksZyksbZ ,V vy- 2021½A ySiV‚i] VScysV ;k LekVZQksu tSls vko';d gkMZos;j 
midj.kksa dh miyC/krk ds ckjs esa fpark,¡ vHkh Hkh de vk; okys ifjokjksa ds cPpksa ds fy, ekStwn gSa] tks f'k{kk ds varj dks vkSj 
Hkh cM+k cukrk gSA bu cqfu;knh <k¡ps dh leL;kvksa dks Bhd djus ds fy, baVjusV ,Dlsl c<+kus] lgh gkMZos;j çkIr djus vkSj 
Nk=ksa vkSj f'k{kdksa dks rduhd dk csgrj mi;ksx djus ds rjhds fl[kkus ij cgqr iSlk [kpZ djuk gksxkA vPNs dk;kZUo;u ds 
fy, ladk; dh rRijrk vkSj dkS'ky dks c<+kuk vko';d gSA dbZ f'k{kdksa ds ikl v‚uykbu vkSj v‚Qykbu Hkkxksa dks lQyrkiwoZd 
la;ksftr djus ds fy, dkS'ky vkSj çf'k{k.k ugha gks ldrk gS] Hkys gh fefJr f'k{k.k yphykiu vkSj i<+kus ds u, rjhds çnku 
djrk gSA  
ekud d{kk&vk/kkfjr funsZ'k ls fefJr f'k{k.k okrkoj.k esa fLop djus ds fy, f'k{kdksa dks vius i<+kus ds rjhds] fMftVy lkexzh 
cukus vkSj v‚uykbu xfrfof/k;k¡ vkSj ppkZ,¡ pykus ds rjhds dks cnyus dh t:jr gS ¼dqekj ,V vy-] 2021½A gkyk¡fd] ladk; 
lnL;ksa ds fy,] çkS|ksfxdh&laof/kZr f'k{k.k fof/k;ksa ds lhfer laidZ vkSj is'ksoj fodkl ds voljksa dh deh ds dkj.k muds fy, 
fefJr f'k{k.k ds ykHkksa dk iwjh rjg ls mi;ksx djuk dfBu gks tkrk gSA ladk; çf'k{k.k dk;ZØe] esaVjf'ki dk;ZØe vkSj lg;ksxh 
f'k{k.k lewg f'k{kdksa dks fefJr f'k{k.k fof/k;ksa dk mi;ksx djus esa vf/kd dq'ky vkSj vk'oLr cuus esa enn dj ldrs gSaA Hkkjr 
dh v‚uykbu mPp f'k{kk ç.kkyh esa fefJr f'k{k.k dk mi;ksx djus esa Nk=ksa dh Hkkxhnkjh vkSj çsj.kk esa lq/kkj djuk lcls cM+h 
leL;kvksa esa ls ,d gSA dksfoM&19 egkekjh ds nkSjku nwjLFk f'k{kk esa cnyko us Nk=ksa dh lgHkkfxrk ls tqM+h leL;kvksa dks lkeus 
yk;k gS] D;ksafd dqN Nk=ksa dks Lo&funsZf'kr lh[kus esa ijs'kkuh gks ldrh gS vkSj v‚uykbu xfrfof/k;ksa esa lfØ; :i ls 'kkfey 
gksus ds fy, muesa vkRe&vuq'kklu dh deh gks ldrh gSA dbZ lh[kus dh 'kSfy;k¡ vkSj Nk=ksa dh fMftVy lk{kjrk ds vyx&vyx 
Lrj lHkh Nk=ksa dh t:jrksa dks iwjk djus okys lQy fefJr f'k{k.k vuqHko cukuk dfBu cukrs gSa ¼Q‚fLVuks vkSj dkSj] 2021½A 
bu eqíksa ls fuiVus ds fy,] f'k{kdksa dks lg;ksx] lgdehZ lg;ksx vkSj O;fäxr f'k{k.k ekxksaZ tSls f'k{k.k ds u, rjhdksa dk mi;ksx 
djus dh vko';drk gS] rkfd Nk=ksa dks muds fefJr f'k{k.k lsfVaXl esa vf/kd #fp vkSj çsj.kk fey ldsA fujarj leFkZu] fVIif.k;k¡ 
vkSj çksRlkgu çnku djus ls Nk=ksa dks vius Lo;a ds lh[kus dh ftEesnkjh ysus vkSj v‚uykbu vkSj v‚Qykbu nksuksa rjg dh 
xfrfof/k;ksa esa 'kkfey gksus ds fy, çsfjr fd;k tk ldrk gSA 
lkfgR; leh{kk  
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Hkkjr esa mPp f'k{kk esa v‚uykbu vkSj fefJr f'k{kk nksuksa dk ,d lkFk mi;ksx djuk yksxksa ds lh[kus ds rjhds dks cnyus dk 
,d laHkkfor rjhdk gSA uokys ¼2022½ ladsr nsrs gSa fd fefJr f'k{kk Hkkjr esa mPp f'k{kk ds rjhds dks cny ldrh gS] ekud 
d{kk lh[kus dks mu xfrfof/k;ksa ds lkFk tksM+dj tks v‚uykbu dh tk ldrh gSaA gkyk¡fd] ,d cM+h leL;k ;g lqfuf'pr djuk 
gS fd lHkh ds ikl fMftVy Vwy vkSj çkS|ksfxdh volajpuk rd leku igq¡p gksA 'kekZ vkSj Jh ¼2023½ ds vuqlkj] fefJr f'k{kk 
ds dke djus ds fy, fMftVy lalk/kuksa rd mfpr igq¡p egRoiw.kZ gS D;ksafd ;g lqfuf'pr djrk gS fd lHkh Nk=ksa dks ikBîØe 
lkexzh ls lh[kus vkSj v‚uykbu xfrfof/k;ksa esa Hkkx ysus ds leku volj feysaA blds vykok] fefJr f'k{k.k lsfVax esa Nk=ksa dk 
ijh{k.k vkSj xzsfMax djus ds rjhdksa ij lko/kkuhiwoZd fopkj djus vkSj mUgsa cnyus dh vko';drk gSA ;g laHko gS fd xzsfMax ds 
ikjaifjd rjhds fofHkUu çdkj ds lh[kus ds dk;ksaZ ds lkFk vPNh rjg ls dke u djsa tks fefJr f'k{k.k laHko cukrk gSA vPNs 
ewY;kadu fof/k;ksa ds lkFk vkuk cgqr egRoiw.kZ gS tks lgh <ax ls eki ldrs gSa fd Nk=ksa us fefJr f'k{k.k lsfVax esa fdruk lh[kk 
gSA fefJr f'k{k.k Nk=ksa dks vkykspukRed <ax ls lkspuk] nwljksa ds lkFk dke djuk vkSj çkS|ksfxdh dk mi;ksx djuk lh[kus esa 
enn djrk gS] blfy, ewY;kadu ds rjhds u dsoy ;g ns[kus ds fy, cuk, tkus pkfg, fd Nk= lkexzh dks fdruh vPNh rjg 
tkurs gSa cfYd ;g Hkh fd mUgksaus bu dkS'kyksa dks fdruh vPNh rjg fodflr fd;k gSA ;g lqfuf'pr djus ds fy, fd ewY;kadu 
lgh vkSj lVhd gSa] mUgsa fefJr f'k{k.k dh ladj ç—fr ds vuqdwy cukus ds fy, cnyus dh vko';drk gSA ,d vkSj leL;k 
;g gS fd v‚uykbu lsfVax esa fefJr f'k{k.k ds vPNh rjg ls dke djus ds fy, ̂ ^lkaL—frd vkSj 'kS{kf.kd cnyko^^ gksus pkfg,A 
;g lqfuf'pr djuk D;ksa egRoiw.kZ gS fd f'k{kd fefJr f'k{k.k dk mi;ksx djus ds fy, rS;kj gSa vkSj muds ikl ,slk djus ds 
fy, vko';d dkS'ky gSaA ,aFkuh ,V vy- ¼2022½ dgrs gSa] ̂ ^fefJr f'k{k.k esa lqpk: laØe.k dks lqfo/kktud cukus ds fy, ladk; 
çf'k{k.k vkSj lgk;rk vko';d gS] D;ksafd ;g f'k{kdksa dks 'kS{kf.kd dBksjrk dks cuk, j[krs gq, vkd"kZd v‚uykbu lkexzh fMtkbu 
djus vkSj forfjr djus dk vf/kdkj nsrk gSA^^ bLyke ,V vy- ¼2020½ Nk=&dsafær fefJr f'k{k.k dks c<+kok nsus ds fy, ,d 
iw.kZ e‚My ysdj vk,A ;g e‚My bl ckr ij tksj nsrk gS fd Nk=ksa dk 'kkfey gksuk vkSj vius Lo;a ds lh[kus dh ftEesnkjh 
ysuk fdruk egRoiw.kZ gSA mudh ;kstuk ,d larqfyr –f"Vdks.k dk leFkZu djrh gS tks Nk=ksa dks lh[kus ds fy, vf/kd jkspd 
vkSj lfØ; LFkku nsus ds fy, O;fäxr vkSj v‚uykbu xfrfof/k;ksa dks tksM+rh gSA ikjaifjd f'k{k.k fof/k;ksa dks u, v‚uykbu Vwy 
vkSj lalk/kuksa ds lkFk feykdj] f'k{kd fofHkUu çdkj dh lh[kus dh 'kSfy;ksa vkSj #fp;ksa okys Nk=ksa dh t:jrksa dks iwjk dj ldrs 
gSaA blls Nk=ksa dks ikBîØe lkexzh dks csgrj <ax ls le>us vkSj ;kn j[kus esa enn feyrh gSA tSlk fd Mkaxoky us crk;k] 
,d cM+h leL;k ;g gS fd Nk=ksa ds chp ̂ ^fMftVy foHkktu^^ dks dSls [kRe fd;k tk,A blus fofHkUu lkekftd&vkfFkZd ì"BHkwfe 
ds yksxksa ds chp çkS|ksfxdh vkSj baVjusV dusD'ku rd igq¡p esa ^^O;kid vlekurkvksâ ^ dh vksj b'kkjk fd;k] tks fefJr f'k{k.k 
dk çHkkoh <ax ls mi;ksx djuk cgqr dfBu cukrk gSA  
;fn fMftVy lalk/kuksa vkSj cqfu;knh <kaps rd leku igq¡p ugha gS] rks dqN Nk= ihNs jg ldrs gSaA os v‚uykbu f'k{k.k xfrfof/k;ksa 
vkSj midj.kksa esa iwjh rjg ls Hkkx ugha ys ik,axsA Hkæh vkSj ikfVy ¼2022½ dk rdZ gS fd fefJr f'k{k.k v‚uykbu i<+kus vkSj 
lh[kus dk ,d vPNk rjhdk gS D;ksafd ;g Nk=ksa dks lh[kus esa vf/kd #fp iSnk dj ldrk gS vkSj mUgsa Ldwy esa csgrj çn'kZu 
djus esa enn dj ldrk gSA ysfdu ikjaifjd d{kk fof/k;ksa ds vknh deZpkjh ikjaifjd f'k{k.k fof/k;ksa esa çkS|ksfxdh dks tksM+us ds 
f[kykQ gks ldrs gSaA bl leL;k ds lek/kku ds fy, ladk; fodkl dk;ZØe cgqr egRoiw.kZ gSa] D;ksafd os f'k{kdksa dks og Kku 
vkSj dkS'ky çnku djrs gSa] tks mUgsa çHkkoh fefJr f'k{k.k vuqHko cukus vkSj pykus ds fy, vko';d gksrs gSaA Hkkjrh; f'k{kdksa ds 
–f"Vdks.k ls] fojkuh ,V vy- ¼2023½ us crk;k fd dSls ̂ ^cM+s iSekus ij [kqys v‚uykbu ikBîØe ¼MOOC½^^ dk mi;ksx fefJr f'k{k.k 
ds fy, fd;k tkrk gSA mUgksaus gesa mu leL;kvksa ds ckjs esa mi;ksxh tkudkjh nh tks fu;fer d{kkvksa esa MOOC ds mi;ksx ls 
mRiUu gksrh gSaA Hkys gh MOOC Nk=ksa dks cM+h la[;k esa v‚uykbu ikBîØeksa vkSj midj.kksa rd igq¡p çnku djrs gSa] ysfdu mUgsa 
fefJr f'k{k.k lsfVaXl esa ,d lkFk j[kus ds fy, cgqr vf/kd ;kstuk vkSj fopkj dh vko';drk gksrh gSA ,d cM+h leL;k tks 
ikbZ xbZ gS] og mu phtksa ls lacaf/kr gS tks Nk=ks a dks fefJr f'k{k.k esa v‚uykbu lkexzh esa #fp fnykrh gSaA f}osnh ,V vy- 
¼2019½ us bu dkjdks a ds ckjs esa vf/kd foLrkj ls crk;k] ;g fn[kkrs gq, fd Nk=ksa dks v‚uykbu f'k{k.k okrkoj.k ls tksM+uk vkSj 
lfØ; :i ls Hkkx ysuk fdruk dfBu gSA dqN phtsa] tSls ^^rduhdh ck/kk,¡]^^ ^^çsj.kk dh deh]^^ vkSj ^^v‚uykbu IysVQ‚eZ ls 
vifjfprrk]^^ Nk=ksa ds fy, d{kk esa /;ku nsuk dfBu cuk ldrh gSaA bu leL;kvksa ls fuiVus ds fy, gesa ,d cgqvk;keh –
f"Vdks.k dh vko';drk gS] ftlesa enn ds fy, çkS|ksfxdh dk mi;ksx djuk] i<+kus ds u, rjhds <wa<uk] rFkk Nk=ksa dks mudh 
vko';drkvksa vkSj #fp;ksa ds vuq:i çsfjr djus ds rjhds <w a<uk 'kkfey gSA 
fefJr f'k{kk ds ek/;e ls ^^vuqHkokRed d{kkvks â ^ esa ifjorZu Hkkjr ds mPp f'k{kk laLFkkuksa ds fy, ubZ leL;k,a ysdj vkrk gSA 
uk;j vkSj dkSy ¼2020½ us bl ckr ij xkSj fd;k fd fefJr f'k{kk dk mi;ksx ^^vuqHkokRed f'k{kk^^ dks c<+kok nsus ds rjhds ds 
:i esa dSls fd;k tk ldrk gS] tks lh[kus dh çfØ;k esa okLrfod thou ds vuqHkoksa vkSj mi;ksxksa ds egRo ij tksj nsrk gSA 
urhtru] v‚uykbu lh[kus esa vuqHko rRoksa dks tksM+us ds fy, jpukRed ikB ;kstuk vkSj beflZo rduhdksa ds mi;ksx dh 
vko';drk gksrh gSA blds vykok] Nk=ksa dks Ldwy ds ckgj lh[kus dk ekSdk nsus ds fy, etcwr baVuZf'ki vkSj vçs afVlf'ki çksxzke 
cukus ds fy, fctusl ikVZuj ds lkFk dke djuk 'kkfey gSA bu leL;kvksa dks gy djus ds fy,] gesa vius i<+kus ds rjhds dks 
cnyus vkSj Nk=ksa dks mudh dYiuk] vkykspukRed lksp vkSj leL;k&lek/kku dkS'ky fodflr djus esa enn djus ds fy, 
fefJr f'k{kk dk mi;ksx djus ij /;ku dsafær djus dh vko';drk gSA Hkkjr dh v‚uykbu mPp f'k{kk ç.kkyh esa ̂ ^fefJr f'k{kk^^ 
dks 'kkfey djus ls dbZ leL;k,a vkrh gSa ftUgsa Bhd ls dke djus ls igys gy djus dh vko';drk gksrh gSA lqfo/kkvksa dh 
deh ,d cM+h leL;k gSA çkS|ksfxdh esa çxfr ds ckotwn] Hkkjr ds dbZ fgLls vHkh Hkh baVjusV ls ugha tqM+ ldrs gSa ;k mUgsa 
vko';d fMftVy midj.k ugha fey ldrs gS aA ljdkj ¼2023½ ds vuqlkj] ;g lhek v‚uykbu lkexzh çnku djuk vkSj fcuk 
fdlh leL;k ds nwljksa ds lkFk ckrphr djuk dfBu cukrh gSA ;g fefJr f'k{k.k dk;ZØeksa dks de mi;ksxh cukrk gSA f'k{k.k 
ds rjhds dks vuqdwfyr djuk ,d vkSj leL;k gSA ladk; lnL;ksa dks lgh rjg ds çf'k{k.k vkSj enn dh t:jr gS rkfd os 
lh[k ldsa fd rduhd dk lgh rjhds ls mi;ksx dSls djsa vkSj fnypLi v‚uykbu lkexzh dSls cuk,¡ tks muds O;fäxr ikBksa 
ds lkFk&lkFk pysA lkFk gh] gesa ;g lqfuf'pr djus dh t:jr gS fd ftl rjg ls ge Nk=ksa dk ijh{k.k djrs gSa og fefJr 
f'k{k.k i)fr ds vuqdwy gks rkfd ge lVhd :i ls eki ldsa fd mUgksaus fdruk lh[kk gS ¼dqekj vkSj lsYok x.ks'k] 2022½A lkFk 
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gh] Hkkjr dh jk"Vªh; vkSj lkekftd&vkfFkZd ì"BHkwfe dh foLr̀r J̀a[kyk fefJr f'k{k.k dk mi;ksx djuk dfBu cukrh gSA Nk= 
vyx&vyx txgksa ls vkrs gSa] vyx&vyx Hkk"kk,¡ cksyrs gSa vkSj vyx&vyx rjhdksa ls lh[krs gS a] blfy, ftl rjg ls tkudkjh 
nh tkrh gS vkSj ckrphr gksrh gS mls vuqdwfyr djus dh vko';drk gksrh gSA fefJr f'k{k.k d{kk,¡ cukrs le;] igq¡p vkSj 
lekos'ku ds ckjs esa lkspuk egRoiw.kZ gS rkfd lHkh Nk= Hkkx ys ldsa vkSj vuqHko ls lh[k ldsa ¼vk;'kk vkSj jk=k] 2020½A 
mís';  
1 mPp f'k{kk ds v‚uykbu eksM esa ÞfefJr f'k{kk ds dk;kZUo;uß esa fofHkUu pqukSfr;ksa vkSj miyfC/k  dks fu/kkZfjr djus okys dkjdksa 
dks tkuukA  
2 mPp f'k{kk ds v‚uykbu eksM esa ÞfefJr f'k{kk ds dk;kZUo;uß esa fofHkUu miyfC/k;ks  dks igpkuukA  
dk;Zç.kkyh  
mPp f'k{kk ds v‚uykbu eksM esa ÞfefJr f'k{kk ds dk;kZUo;uß esa fofHkUu pqukSfr;ksa dks fu/kkZfjr djus okys dkjdksa dks tkuus ds 
fy, mPp f'k{kk ls 239 miHkksäkvksa dk p;u fd;k x;kA MsVk ,d= djus vkSj mldk fo'ys"k.k djus ds fy, Þ;k–fPNd 
uewukdj.k fof/kß vkSj Þdkjd fo'ys"k.kß dk mi;ksx fd;k x;kA  
 
fu"d"kZ  
dqy 239  yksxksa dk losZ{k.k fd;k x;k ftlesa 59.4 %iq#"k vkSj 40.6% efgyk,a FkhaA muesa ls 33.9% 20  o"kZ ls de vk;q 
ds gSa] 39.7% 20-24 o"kZ dh vk;q ds gSa vkSj 'ks"k 27.2% 24  o"kZ ls vf/kd vk;q ds gS aA 31.8% xzkeh.k {ks=ksa ls gSa] 40.6% 

v/kZ 'kgjh {ks= ls gSa vkSj 'ks"k 27.6% ns'k ds vU; {ks=ksa ls gSaA 
rkfydk Øekad & 1 lkekU; fooj.k 

Variable Respondents Percentage 

Gender 

Male 142 59.4 

Female 97 40.6 

Total 239 100 

Age (Years) 

Below 20 81 33.9 

20-24 95 39.7 

Above 24 65 27.2 

Total 239 100 

Area 

Rural 76 31.8 

Semi Urban 97 40.6 

Other 66 27.6 

Total 239 100 

rkfydk Øekad & 2 “KMO and Bartlett's Test” 
“Kaiser-Meyer-Olkin Measure of Sampling Adequacy .875 

“Bartlett's Test of Sphericity Approx Chi Square 2852.996 

df 153 

Sig. .000 

mijksä rkfydk esa KMO eku 0-875 gS vkSj ^^ckjysV dk xksykdkjrk ijh{k.k^^ egRoiw.kZ gS 

rkfydk Øekad & 3  dqy fopj.k 
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dkjdksa dks fudkyus ds fy, Þçeq[k ?kVd fo'ys"k.kß fof/k ykxw dh xbZ vkSj ik;k x;k fd 18 pj 4 dkjd cukrs gSaA dkjdksa us 
Øe'k% 21-184%] 18-793%] 16-328% vkSj 15-295% ds fopj.k dks le>k;kA le>k;k x;k dqy fopj.k 71-599% gSA 

 
Rkfydk Øekad & 4 ?kVd eSfVªDl 

S.No. Statement Factor 

Loading 

Factor 

Reliability 

Technical Support and Assistance .891 

Difficulty in accessing timely technical support when issues arise .850  

Lack   of   User-Friendly   Resources   for   troubleshoot   technical problems .834  

Long response times .799  

Inexperienced or inadequately trained support staff .776  

Language   barriers   pose   additional   challenges   when   seeking technical support .603  

Access to Technology .843 

Insufficient infrastructure to access necessary technology .883  

Inadequate power supply and internet connectivity .831  

Cost of internet service prohibitive for those with limited financial resources .785  

Challenges related to device compatibility .605  

Digital Learning Library .819 

Lack of digital literacy skills required to navigate online platforms effectively .769  

Difficulty in utilizing digital tools .768  

Facing  problem  to  engage  with  course  materials and  participate  in online 

discussions and activities 

.736  

Lack  of critical  thinking  skills  to  evaluate  the  credibility  and reliability of sources .669  

rkfydk 4 fofHkUu dkjdksa dks fn[kk jgh gS tks mPp f'k{kk ds v‚uykbu eksM esa ^^fefJr f'k{kk ds dk;kZUo;u^^ esa fofHkUu pqukSfr;ksa 
dks fu/kkZfjr djrs gSaA igyk dkjd rduhdh lgk;rk vkSj lgk;rk gS] ftlesa leL;k,¡ mRiUu gksus ij le; ij rduhdh lgk;rk 
çkIr djus esa dfBukbZ] rduhdh leL;kvksa ds fuokj.k ds fy, mi;ksxdrkZ ds vuqdwy lalk/kuksa dh deh] yach çfrfØ;k le;] 
vuqHkoghu ;k vi;kZIr :i ls çf'kf{kr lgk;d deZpkjh vkSj rduhdh lgk;rk ekaxrs le; Hkk"kk dh ck/kk,a vfrfjä pqukSfr;k¡ 
is'k djrh gSaA nwljk dkjd vFkkZr~ tqM+ko vkSj çsj.kk esa os pj 'kkfey gSa tSls fefJr f'k{k.k okrkoj.k esa Nk= tqM+ko vkSj çsj.kk 
cuk, j[kuk dfBu gS] çf'k{kdksa vkSj lkfFk;ks a ds lkFk vkeus&lkeus ckrphr dk vHkko vyxko vkSj fo;ksx dh fLFkfr dks tUe 
nsrk gS] v‚uykbu ikBîØeksa esa lkekftd laidZ vkSj leqnk; dh Hkkouk dk vHkko] /;ku dsafær j[kuk vkSj le; dk çHkkoh <ax 
ls çca/ku djuk dfBu gS pkSFkk dkjd fMftVy lk{kjrk dkS'ky gS] ftlesa v‚uykbu IysVQkeksaZ dks çHkkoh <ax ls usfoxsV djus 
ds fy, vko';d fMftVy lk{kjrk dkS'ky dh deh] fMftVy midj.kksa dk mi;ksx djus esa dfBukbZ] ikBîØe lkexzh ls tqM+us 
vkSj v‚uykbu ppkZvksa vkSj xfrfof/k;ksa esa Hkkx ysus esa leL;k dk lkeuk djuk vkSj lzksrksa dh fo'oluh;rk vkSj fo'oluh;rk dk 
ewY;kadu djus ds fy, egRoiw.kZ lksp dkS'ky dh deh tSls pj 'kkfey gSaA 

rkfydk Øekad & 5 fo'oluh;rk lkaf[;dh 
“Cronbach's Alpha” “N of Items” 

.920 18 

dqy rsjg rRoksa okys 4 fuekZ.kksa dh fo'oluh;rk 0-920 gSA 
fu"d"kZ 
fu"d"kZ esa] Hkkjr dh v‚uykbu mPp f'k{kk ç.kkyh esa fefJr f'k{kk dh 'kq:vkr dbZ dfBukb;ksa ds lkFk vkrh gS] ysfdu ;g ns'k 
ds 'kSf{kd Hkfo"; ds fy, cgqr cM+h mEehn Hkh j[krh gSA lcls igys] fofHkUu {ks=ksa vkSj lkekftd&vkfFkZd lewgksa ds chp çkS|ksfxdh 
vkSj baVjusV igq¡p esa vHkh Hkh varj gS] ftls ^^fMftVy foHkktu^^ ds :i esa tkuk tkrk gSA bl varj dks ikVus ds fy,] ljdkj 
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vkSj 'kS{kf.kd laLFkkuksa dks gkf'k, ij iM+h vkcknh dks vko';d cqfu;knh <k¡pk vkSj lgk;rk nsus ds fy, feydj dke djuk 
pkfg,A nwljk] fefJr f'k{kk dks lQyrkiwoZd ykxw djus ds fy,] ladk; çf'k{k.k vkSj rS;kjh vko';d gSA ;g laHko gS fd dbZ 
f'k{kdksa esa baVjusV lkexzh vkSj midj.kksa dks viuh ikB ;kstukvksa esa lQyrkiwoZd 'kkfey djus ds fy, vko';d 'kS{kf.kd Kku 
vkSj {kerkvksa dh deh gksA bl eqís dks gy fd;k tk ldrk gS vkSj f'k{kdksa dks py jgs O;kolkf;d fodkl dk;ZØeksa ds ek/;e 
ls Nk=ksa ds lh[kus dks csgrj cukus ds fy, çkS|ksfxdh dk mi;ksx djus ds fy, vko';d midj.k fn, tk ldrs gSaA blds 
vykok] v‚uykbu lh[kus esa ekudhdj.k vkSj xq.koÙkk fu;a=.k ds egRo dks utjvankt djuk vlaHko gSA mPp f'k{kk laLFkkuksa dh 
fo'oluh;rk vkSj v[kaMrk l[r ekU;rk vko';drkvksa vkSj 'kS{kf.kd ekudksa dk ikyu djus okys v‚uykbu ikBîØeksa ij fuHkZj 
djrh gSA blds vfrfjä] Nk=ksa dh çsj.kk vkSj Hkkxhnkjh fefJr f'k{k.k dk;ZØeksa dh lQyrk ds egRoiw.kZ ?kVd gSaA O;fäxr 
lgk;rk cukuk] f'k{kkfFkZ;ksa ds chp leqnk; vkSj lg;ksx dh Hkkouk dks çksRlkfgr djuk vkSj xfr'khy vkSj vkd"kZd v‚uykbu 
lkexzh cukuk] ;s lHkh Nk= larqf"V vkSj çfr/kkj.k nj c<+kus ds fy, egRoiw.kZ j.kuhfr;k¡ gSaA bu dfBukb;ksa ds ckotwn] fefJr 
f'k{kk esa mPp f'k{kk ds fy, cgqr lkjs laHkkfor ykHk gSa] ftlesa 'kSf{kd voljksa ds fy, vf/kd igq¡p] yphykiu vkSj ekiuh;rk 
'kkfey gSA lgdkjh ç;klksa vkSj mi;qZä leL;kvksa ds jpukRed lek/kkuksa ds ek/;e ls] Hkkjr bDdhloha lnh ds fy, vf/kd 
yphyh] fu"i{k vkSj lekos'kh f'k{kk ç.kkyh cukus ds fy, fefJr f'k{kk dh ifjorZudkjh {kerk dk ykHk mBk ldrk gSA mPp f'k{kk 
ds v‚uykbu eksM esa ÞfefJr f'k{kk ds dk;kZUo;uß esa fofHkUu pqukSfr;ksa dks fu/kkZfjr djus okys dkjdksa dks tkuus ds fy, v/;;u 
fd;k x;k vkSj ik;k x;k fd rduhdh lgk;rk vkSj lgk;rk] tqM+ko vkSj çsj.kk] çkS|ksfxdh rd igq¡p vkSj fMftVy lk{kjrk 
dkS'ky ,sls dkjd gSa tks mPp f'k{kk ds v‚uykbu eksM esa ÞfefJr f'k{kk ds dk;kZUo;uß esa fofHkUu pqukSfr;ksa dks fu/kkZfjr djrs gSaA 
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