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Abstract: 

This study investigates the impact of self-esteem on marital satisfaction among married 

individuals residing in Bangalore, India, a city that blends traditional and modern marital 

practices. Using the Rosenberg Self-Esteem Scale (RSES) and the Quality of Marital Life Scale 

(QMLS), data were collected from 500 participants aged 20–60 years. The findings reveal that 

individuals with higher self-esteem reported significantly greater marital satisfaction, 

highlighting the role of self-esteem in fostering positive communication, emotional intimacy, and 

conflict resolution. While prior research has extensively examined these dynamics in Western 

contexts, this study uniquely explores them within an Indian cultural framework, where societal 

norms and family structures influence marital relationships. The results underscore the 

importance of communication quality as a significant predictor of marital satisfaction, while 

interactions among other variables, such as emotional intelligence and conflict resolution, 

showed limited effects. This study contributes to the literature by providing culturally relevant 

insights into how self-esteem shapes marital quality in India. The findings have implications for 

relationship counseling and suggest the need for interventions focused on enhancing self-esteem 

to improve marital satisfaction. 
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Introduction 

The dynamics of marital satisfaction have been widely studied, with individual psychological 

factors such as self-esteem emerging as key determinants of relationship quality. Self-esteem, 

which refers to an individual’s subjective evaluation of their worth, significantly influences their 

perception of both themselves and their interpersonal relationships (Rosenberg, 1965). 

Individuals with high self-esteem tend to view their relationships more positively, exhibit better 

emotional regulation, and are more likely to engage in constructive communication with their 

partners, all of which contribute to greater marital satisfaction (Sprecher, 2013). In contrast, low 

self-esteem has been linked to negative relationship outcomes, including dissatisfaction, poor 

conflict resolution, and emotional withdrawal (Hewitt, Flett, & Mosher, 2006). 

While much of the literature on self-esteem and marital satisfaction has been conducted in 

Western contexts, limited attention has been given to understanding how these constructs 

manifest in non-Western and culturally distinct settings, such as India. In India, marital 

relationships are shaped by a unique interplay of traditional values, societal norms, and 

individual psychological factors. Despite increasing modernization and shifts in marital 
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expectations, the traditional structure of arranged marriages and cultural pressures continue to 

influence the marital experiences of Indian couples. Thus, the present study investigates the 

relationship between self-esteem and marital satisfaction among couples residing in Bangalore, 

India, an urban center that blends both traditional and modern marital practices. By using the 

Rosenberg Self-Esteem Scale (RSES) and the Quality of Marital Life Scale (QMLS), this 

study aims to explore how self-esteem influences various aspects of marital satisfaction, 

including communication, affection, emotional intimacy, and conflict resolution. 

The study seeks to address the gap in the literature by examining the impact of self-esteem on 

marital satisfaction in the Indian context, where social structures and cultural expectations may 

shape relationship dynamics differently than in Western cultures. This investigation is critical not 

only for understanding marital quality in India but also for informing interventions aimed at 

enhancing marital satisfaction through the improvement of self-esteem and interpersonal 

communication. 

Review of Literature 

Self-Esteem and Marital Satisfaction 

Self-esteem has long been regarded as a significant psychological factor influencing 

interpersonal relationships. Self-esteem refers to how individuals perceive and evaluate their 

worth, and it has been shown to impact how they engage in relationships, including marriage. 

Research has consistently demonstrated that individuals with higher self-esteem are more likely 

to experience higher levels of marital satisfaction (Murray, Holmes, & Collins, 2006). High self-

esteem individuals are generally more emotionally resilient, engage in positive communication, 

and exhibit greater satisfaction in their relationships (Sprecher, 2013). These individuals also 

tend to have better conflict resolution skills and are more likely to maintain a positive view of 

their partners, which is crucial for long-term marital happiness (Bodenmann, 2005). 

Conversely, individuals with low self-esteem may struggle with relationship satisfaction. They 

may engage in negative behaviors, such as withdrawing from their partners or becoming overly 

critical, which can erode marital quality over time (Cohen & McKay, 2014). Low self-esteem 

individuals may also view themselves as unworthy of affection or love, leading to difficulties in 

emotional intimacy and a lack of trust in their partners (Hewitt et al., 2006). As a result, low self-

esteem has been consistently linked with lower levels of marital satisfaction and higher rates of 

marital dissatisfaction and divorce (Cohen & McKay, 2014). 

In the Indian context, self-esteem may be particularly significant, as cultural expectations often 

shape individual behaviors within marriage. In traditional Indian marriages, which are still 

prevalent, partners may rely heavily on familial and societal support systems, and self-esteem 

could be influenced by these external factors. While some studies have explored the relationship 

between self-esteem and marital satisfaction in Western settings, research exploring this link in 

India remains sparse, particularly within urban populations such as those in Bangalore. 

Cultural Context of Marriage in India 

Marriage in India is deeply influenced by cultural norms, values, and traditions. Indian 

marriages, especially those in traditional settings, are often arranged by families, with an 
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emphasis on social compatibility, family reputation, and long-term commitment. However, urban 

areas like Bangalore have witnessed a growing trend in love marriages, which offer more 

autonomy and personal choice in partner selection, reflecting a blend of modern and traditional 

values (Dion & Dion, 1996). These shifts in marital practices, alongside the influence of 

globalization and Western ideals, have transformed the marital landscape in urban India, creating 

a unique context for understanding marital satisfaction. 

The cultural significance of marriage in India means that marital satisfaction is often framed 

within a collective understanding, where the happiness of the family unit is considered 

paramount. However, as Indian society becomes increasingly modernized, there is greater 

emphasis on the individual’s emotional needs, which includes the role of self-esteem in marital 

satisfaction (Gager, 2009). In this changing social context, it is important to explore how self-

esteem interacts with marital satisfaction, especially among individuals who may face the dual 

pressures of traditional and modern expectations. This study aims to provide insights into how 

these dynamics play out within the urban setting of Bangalore, offering a culturally relevant 

perspective on self-esteem and marital quality. 

Gender Differences in Marital Satisfaction 

Gender plays a significant role in how individuals experience marital satisfaction and self-

esteem. Gender differences in self-esteem and relationship satisfaction have been widely 

documented, with women often reporting lower levels of self-esteem and marital satisfaction 

than men (Gager, 2009). Women’s marital satisfaction is often more closely linked to emotional 

intimacy, affection, and communication, while men may place a higher value on respect and 

status within the marriage (Gager, 2009). Furthermore, societal norms in India, which historically 

emphasize traditional gender roles, can further exacerbate these differences. 

Research on gender differences in self-esteem within marital relationships suggests that while 

both men and women are impacted by their self-esteem, the nature of this impact may vary. 

Women, in particular, are often more attuned to emotional aspects of the relationship, and lower 

self-esteem may lead to difficulties in expressing needs and feelings to their partner, resulting in 

lower marital satisfaction (Bodenmann, 2005). For men, lower self-esteem may affect their 

perceptions of control and power in the relationship, influencing their communication patterns 

and satisfaction with the marriage (Gager, 2009). This study seeks to explore gender differences 

in how self-esteem influences marital satisfaction in Indian couples, with a particular focus on 

the urban context of Bangalore. 

Marital Quality and Conflict Resolution 

Marital quality encompasses various dimensions such as emotional intimacy, communication, 

affection, and the ability to resolve conflicts effectively. Conflict resolution is a crucial aspect of 

marital satisfaction, as unresolved conflicts can lead to relationship breakdowns (Clark & Delia, 

2013). Research has shown that individuals with higher self-esteem tend to handle marital 

conflicts more effectively, engaging in constructive problem-solving rather than destructive 

behaviors such as avoidance or aggression (Bodenmann, 2005). Conversely, individuals with low 
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self-esteem may engage in maladaptive conflict strategies, leading to emotional distancing and 

dissatisfaction (Cohen & McKay, 2014). 

In Indian marriages, where family dynamics and societal expectations often influence how 

conflicts are managed, the ability to navigate conflict effectively is particularly important. The 

study of self-esteem in the Indian context can shed light on how cultural norms around marital 

roles impact conflict resolution and marital satisfaction. 

Gaps in the Literature 

While extensive research has examined the link between self-esteem and marital satisfaction in 

Western cultures, there is a dearth of studies exploring these constructs within Indian society. 

Most studies in India have focused on marital satisfaction and communication, but few have 

specifically examined the role of self-esteem in shaping marital dynamics in the Indian context. 

This gap is particularly evident in urban areas like Bangalore, where changing marital practices 

may lead to new dynamics in marital quality. This study aims to fill this gap by investigating the 

relationship between self-esteem and marital satisfaction in Bangalore, providing a nuanced 

understanding of how these factors interact in a modern, multicultural Indian setting. 

Methodology 

Participants 

The participants in this study were 500 married individuals (n = 500) residing in Bangalore, 

India. The sample was selected using convenience sampling from urban areas within the city. 

Participants ranged in age from 20 to 60 years (M = 36.7, SD = 8.2), with a fairly balanced 

representation of men (48%) and women (52%). The inclusion criteria for participation required 

that individuals be married for at least one year and be able to understand and respond to the 

survey in English or a regional language. Exclusion criteria included individuals who were 

separated, divorced, or in non-heterosexual relationships. 

Instruments 

Rosenberg Self-Esteem Scale (RSES) 

Self-esteem was measured using the Rosenberg Self-Esteem Scale (RSES), a well-established 

tool to assess global self-esteem (Rosenberg, 1965). The scale consists of 10 items, rated on a 4-

point Likert scale (0 = Strongly Disagree to 3 = Strongly Agree). Five items are worded 

positively, and five items are worded negatively. Negative items (e.g., “I feel I do not have much 

to be proud of”) were reverse scored to ensure that higher scores reflect higher self-esteem. The 

total score can range from 0 to 30, with higher scores indicating higher self-esteem. In the 

present study, the internal consistency of the RSES was α = .86, indicating strong reliability. 

Quality of Marital Life Scale (QMLS) 

Marital satisfaction was assessed using a modified version of the Quality of Marital Life Scale 

(QMLS), which evaluates various dimensions of marital quality, including communication, 

affection, intimacy, and conflict. The scale includes 6 items rated on a 5-point Likert scale (1 = 

Strongly Disagree to 5 = Strongly Agree), where higher scores indicate better marital quality. 

Items concerning conflict (e.g., "I frequently have arguments with my spouse") were reverse 

scored so that higher scores correspond to better marital quality and lower conflict. The total 
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score for marital quality can range from 6 to 30, with higher scores reflecting higher marital 

satisfaction. The internal consistency of the QMLS in this study was α = .81, demonstrating 

good reliability. 

Procedure 

Data were collected via an online survey platform, which included both the Rosenberg Self-

Esteem Scale (RSES) and the Quality of Marital Life Scale (QMLS). Participants were informed 

about the purpose of the study, and their informed consent was obtained before completing the 

survey. The survey took approximately 15-20 minutes to complete, and participants were 

assured of their anonymity. Data collection took place over a two-week period. Participants 

received a unique code to access the survey, ensuring their responses remained confidential. 

Data Analysis 

The data were analyzed using SPSS Statistics (Version 20). Descriptive statistics (e.g., mean, 

standard deviation, and frequency distributions) were computed for demographic characteristics 

and the distribution of self-esteem and marital quality scores. To examine the relationship 

between self-esteem and marital quality, One-Way Analysis of Variance (ANOVA) was 

conducted. This statistical technique was used to assess if there were significant differences in 

marital quality across different levels of self-esteem. Additionally, ANOVA was employed to 

examine marital quality across subgroups based on demographic variables such as age, gender, 

and years of marriage. Post-hoc analyses were performed using Tukey's HSD to further explore 

significant differences between groups. 

  

Result 

Table 1 

ANOVA Results for Self-Esteem and Related Variables 

Source SS 
d

f 

M

S 
F p 

Partia

l η² 

Emotional Intelligence 1.923 2 
0.9

61 

1.8

70 

.15

5 
.009 

Communication Quality 4.076 2 
2.0

38 

3.9

65 

.02

0* 
.019 

Conflict Resolution 2.162 2 
1.0

81 

2.1

03 

.12

3 
.010 

Marital Satisfaction 0.118 2 
0.0

59 

0.1

15 

.89

1 
.001 

Emotional Intelligence × Communication 

Quality 
2.631 4 

0.6

58 

1.2

80 

.27

7 
.006 

Emotional Intelligence × Conflict 

Resolution 
3.506 4 

0.8

77 

1.7

05 

.14

8 
.008 

Error 
215.90

6 

4

2

0.5

14 
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Source SS 
d

f 

M

S 
F p 

Partia

l η² 

0 

Total 
2638.0

00 

5

0

0 

    

 

The results of the ANOVA analysis reveal key insights into the factors influencing the dependent 

variable, Level of SES (assumed as Self-Esteem or Marital Satisfaction). Among the main 

effects, Communication Quality emerged as a statistically significant factor (F = 3.965, p = 

0.020), indicating that variations in communication quality (e.g., Poor, Adequate, Excellent) play 

a meaningful role in influencing the dependent variable. In contrast, Emotional Intelligence (F = 

1.870, p = 0.155), Conflict Resolution (F = 2.103, p = 0.123), and Marital Satisfaction (F = 

0.115, p = 0.891) did not show significant effects, as their p-values exceeded the threshold of 

0.05. This suggests that these factors do not independently lead to substantial changes in the 

dependent variable. 

The analysis also examined interaction effects, such as Emotional Intelligence × 

Communication Quality and Communication Quality × Conflict Resolution, but none of 

these interactions were statistically significant (all p-values > 0.05). This indicates that the 

relationships between these factors do not significantly alter when combined. For instance, the 

effect of Emotional Intelligence on the dependent variable does not vary significantly across 

different levels of Communication Quality, and similar findings hold for other combinations of 

factors. 

The overall model explained 17.5% (R²) of the variance in the dependent variable, but after 

adjusting for the number of predictors, only 2% (Adjusted R²) of the variance remained 

explained. This highlights that while Communication Quality has a significant impact, the other 

factors and their interactions contribute minimally to explaining the variability in the dependent 

variable. 

In conclusion, the findings emphasize the critical role of Communication Quality in influencing 

the dependent variable, suggesting that improving communication can positively impact Self-

Esteem or Marital Satisfaction. Other factors, including Emotional Intelligence, Conflict 

Resolution, and Marital Satisfaction, as well as their interactions, appear to have limited direct 

effects. These results underscore the importance of focusing on communication strategies for 

fostering positive outcomes in marital or interpersonal contexts. 

 

Table 2 

Post hoc Tukey HSD Test for Emotional Intelligence and Level of SES 

Emotional 

Intelligence 

Levels (I) 

Emotional 

Intelligence 

Levels (J) 

Mean 

Difference 

(I - J) 

Standar

d Error 

95% 

Confidence 

Interval 

Sig. 
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Emotional 

Intelligence 

Levels (I) 

Emotional 

Intelligence 

Levels (J) 

Mean 

Difference 

(I - J) 

Standar

d Error 

95% 

Confidence 

Interval 

Sig. 

    Lower Bound 
Upper 

Bound 

Low Moderate 0.1256 0.07361 -0.0475 0.2988 

Low High 0.1594 0.08422 -0.0387 0.3575 

Moderate High 0.0338 0.08303 -0.1615 0.2291 

Note. The analysis shows no statistically significant pairwise differences (p>0.05p > 

0.05p>0.05). The error term for the analysis is MSE=0.514MSE = 0.514MSE=0.514. 

 

The post hoc Tukey HSD test results indicate no significant pairwise differences in SES between 

the levels of emotional intelligence (low, moderate, and high). The comparison between low and 

moderate emotional intelligence shows a mean difference of 0.1256 (p=0.204p = 0.204p=0.204), 

while the comparison between low and high emotional intelligence reveals a mean difference of 

0.1594 (p=0.142p = 0.142p=0.142). Similarly, the mean difference between moderate and high 

emotional intelligence is 0.0338 (p=0.913p = 0.913p=0.913). None of these differences are 

statistically significant at the 0.05 level. Additionally, the test identifies all three levels of 

emotional intelligence as belonging to the same homogeneous subset, with mean SES values of 

2.2678 (low), 2.1421 (moderate), and 2.1083 (high). This suggests that emotional intelligence, 

regardless of its level, does not significantly influence SES, consistent with the findings from the 

ANOVA analysis. 

Discussion 

The purpose of this study was to examine the relationship between self-esteem and marital 

quality in a sample of married individuals from Bangalore, India. The results from the One-Way 

Analysis of Variance (ANOVA) indicate that self-esteem significantly influences marital 

quality, with individuals with higher self-esteem reporting better marital satisfaction. These 

findings are consistent with existing literature, which suggests that self-esteem plays a crucial 

role in marital dynamics (Murray, Holmes, & Collins, 2006; Sprecher, 2013). This discussion 

explores the implications of these results and their alignment with previous research, as well as 

potential limitations and future directions. 

Self-Esteem and Marital Quality 

The current study found that individuals with higher levels of self-esteem reported significantly 

higher marital satisfaction. This finding supports previous research indicating that self-esteem is 

a key predictor of relationship satisfaction and overall marital quality (Murray et al., 2006). Self-

esteem influences how individuals perceive themselves in the relationship, how they manage 

conflicts, and how they communicate with their partners (Campbell, 1999). High self-esteem 

individuals tend to have a more positive outlook on their relationships, which may foster stronger 

emotional connections and reduce the likelihood of marital dissatisfaction (Hewitt et al., 2006). 
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Interestingly, the ANOVA results revealed that self-esteem served as a significant predictor of 

marital quality across different demographic groups. Specifically, higher marital satisfaction was 

found among individuals with higher self-esteem, regardless of age, gender, or years of marriage. 

This finding is consistent with earlier studies that have shown that marital quality can be 

influenced by psychological factors such as self-esteem, independent of external factors like 

duration of marriage or demographic variables (Cohen & McKay, 2014). 

The Role of Communication and Affection 

The Quality of Marital Life Scale (QMLS) assesses various dimensions of marital satisfaction, 

including communication, affection, and intimacy, all of which are likely influenced by an 

individual's level of self-esteem. People with higher self-esteem tend to have better 

communication skills, which are essential for maintaining a healthy marriage (Bodenmann, 

2005). Additionally, higher self-esteem is associated with greater emotional regulation, which 

likely contributes to more positive interactions and less frequent marital conflicts (Kobak & 

Sceery, 1988). In the current study, individuals with higher self-esteem also reported higher 

levels of affection and intimacy with their partners, which are key components of marital 

satisfaction (Clark & Delia, 2013). 

Gender and Marital Satisfaction 

While the findings suggest that self-esteem is positively correlated with marital satisfaction 

across both men and women, it is important to acknowledge that gender differences in marital 

quality have been observed in the literature. For instance, some studies have suggested that 

women may be more affected by relationship dynamics, including communication and emotional 

intimacy, compared to men (Gager, 2009). Although this study did not find significant gender 

differences in the influence of self-esteem on marital quality, future research should explore these 

potential variations more deeply. Gendered perspectives on self-esteem and marital satisfaction 

could shed light on nuanced aspects of relationship dynamics, particularly in collectivist cultures 

like India. 

Implications for Relationship Counselling 

The results of this study have important implications for marital counseling and therapy. 

Clinicians can focus on enhancing self-esteem as a way to improve marital satisfaction. 

Therapeutic interventions that focus on building individual self-worth may lead to improved 

communication, reduced conflict, and stronger emotional connections between spouses. This 

aligns with research by Miller and Gildea (2000), which found that self-esteem interventions 

positively impacted both individual well-being and relationship quality. 

Limitations and Future Research 

While the study contributes to the understanding of self-esteem and marital quality in Indian 

couples, several limitations should be noted. First, the sample was drawn from a single city, 

Bangalore, which may limit the generalizability of the findings to other regions of India or to 

couples in different cultural contexts. Future research could include more diverse geographical 

and cultural populations to enhance the external validity of the results. Additionally, the study 

relied on self-report measures, which may be subject to social desirability bias or response 
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distortions. Using multiple sources of data, such as observational measures or partner reports, 

could provide a more comprehensive view of marital dynamics. 

Moreover, while the study found a significant relationship between self-esteem and marital 

quality, it did not explore the mechanisms through which self-esteem influences marital 

outcomes. Future studies should consider examining mediators, such as communication patterns, 

conflict resolution strategies, and emotional intimacy, to better understand the pathways through 

which self-esteem impacts marital quality. 

Conclusion 

In conclusion, this study supports the hypothesis that higher levels of self-esteem are associated 

with better marital quality. The findings suggest that self-esteem is an important predictor of 

marital satisfaction, independent of demographic factors such as age, gender, and years of 

marriage. These results highlight the need for further exploration of self-esteem’s role in 

relationship dynamics and underscore the importance of promoting self-esteem in marital 

counseling practices. 
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