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Abstract: The concept of Cashless Economy in emerging Economy is evolving with
technological innovation, its order of the day world over. Digitalization of Payments System
globally has gained ground with planning, for safety, security, riskless, cost

Effective, in the economic interest of stakeholders and for the welfare of Nation with Lead by
Central Banking Authority, i.e. Reserve Bank of India and Government of India, in the Society of
Nations.

Keywords: Cashless, more digitalization of payments settlement, in the Economy for effective
governance, cost saving, security, safety of money management, financial transactions effective
Facilitation of domestic as well as international stakeholders.

L.

AN INTRODUCTION:

To be @ Home, to celebrate, “International Day of Banks”, either with no, or less Cash;
aesthetically: FOR EVERY YOU: IDEAL IS, BUT FORMALISED MORE THAN IDEA “FOR
MORE IS, CBDC”.

‘CENTRAL BANK DIGITAL CURRENCY’:IS DIGITAL FORM OF CURRENCY NOTES
ISSUED BY A CENTRAL BANK.THE ELECTRONIC RUPEE WILL PROVIDE AN
ADDITIONAL OPTION TO THE CURRENTLY AVAILABLE FORMS OF MONEY.
(Concept Note on Central Bank Digital Currency FinTech Deptt.RBI Oct.2022)

India is Bharat has been steadily moving towards a cashless economy:
“LESS FOR MORE.”A cashless economy refers to a system where digital transactions are the
primary means of conducting Finance and Banking transactions, and physical currency is used to
a lesser extent. Sensibly-Artificial Intelligence included: Banking and Finance is taken to mean:
Sense of Using Money and Banking: Purposive Borrowing for Lending Establishments and
People behind It. Its Art and Science of Money Management.

“Money is matter of Functions four: Medium Measure, Standard and Store”. Economist Walker.
There are several benefits associated with transitioning not only Institutions of pragmatic
Political Economy but to a cashless economy with Treasury and Central Banking Authority-
Reserve Bank of India in Sovereign India. Firstly, it can drive economic growth by reducing the
cost of handling and processing physical currency. By promoting digital payment systems, the
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expenses related to printing, storing, and transporting cash can be significantly reduced. This, in
turn, can lead to increased productivity and efficiency in the economy.

Furthermore, a cashless economy encourages the development and adoption of financial
technology (fintech) solutions. With the rise of digital transactions, there is a growing need for
innovative payment platforms, mobile wallets, and other fintech solutions. This creates
opportunities for investment, entrepreneurship, and job creation in the fintech sector.

While the Indian government has taken steps to promote a cashless economy, there are
challenges to be addressed. One of the major challenges is changing the mindset of the
population, as many people in India still prefer dealing in cash. Educating and creating awareness
about the benefits of digital transactions, ensuring digital infrastructure in rural areas, and
enhancing cybersecurity measures are some of the steps needed to promote a cashless economy
in India.

In summary, the transition to a cashless economy in India can have numerous benefits, including
cost savings, increased investment in fintech, and improved efficiency. However, addressing
challenges like mindset change and infrastructure development is crucial to fully realize the
potential of a cashless economy in India

II.

Objectives of Research Study Project:

1.

An attempt to understand how meaningfully cashless economy be useful,in transformed
digitalization, as regards ICT advancement, reduction in cost of banking transactions, any

Time, anywhere banking with wireless telephony how can it be made possible, available in rural
and semi urban different demographics for banking clientele .

2.

To understand the situational problems relating to establishments and People behind them. For
want of connectivity, fintech literacy, constant vigil, with continuous monitoring, training,
awareness and security threats to be guarded against, system to be put in place.

3.

Likely emerging challenges in respect of monetary, banking and financial intermediation, issues
relating to monetary stability and policy in the sphere of monetarism. Electronic Audit and
inspection control for credit creation and supervision, system to be put in place.

4.

To understand as to how opportunities emerged post switch to cashless economy on counts of
cost, benefits used for growth with technological development. How banking can be enabled for
marketing as regards sale of their services to customers, on line.

5.

Globally in changing economic scenario with advent of innovative technology challenges on
counts of hacking, phishing and virus attacks required to be prevented, averted; In the comity of
Nations: with different legal systems likely conflicts of laws, litigation, may arise in such
situations systems like arbitration ;to ,conciliation be put in place to lead to enrich mutual

A A A A A A A A A A A N A A A A N A A A A A A A A A A A A A A A A A A A A A A A A A A A A N

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 4
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary AR e-ISSN No. 2394-8426

Research Journal (GIMR])with S f Oct-2023
International Impact Factor 7.352 Issue-III(IT), Volume-XI

Peer Reviewed Journal

T T T T e T e e e e e e e e e T e e e e e e e T e e e e T T e e T e e e e T e e T e e e T e e T e T e e T e T

economic interest, internationally, with such vulnerability, requires timely solutions.
Accordingly, preparedness is required.
I11.
Research Methodology:
Information, Data, Secondary as well as evidential empirical Primary information is used in the
form of Books, Periodicals, Journals, Magazines, Interviews, Testimonies, and Websites for
research project study purpose.
Problems of a Cashless Economy

EXHIBIT 1.
1.Cashless Economy, Cause to Effect want of resilience in Commerce, Banking and Finance,
even if, Change is for good, but for, Technological and financial illiteracy more particularly in
rural, semi-urban areas of Banking!?

2.Cashless Economy but, causing Style of Life in, especially in Rural Society in the interiors,
disrupted esteem at times get hauled.

3.Cashless Economy: Trade being apparatus of the Society will, more than grind; to halt at
times!?

4.With Cashless Economy domestic as well as international exchange related situations will
galore, causing problems of Trade, risks of litigation.

5.Since, CASH IS SUM TOTAL OF CURRENCY AND COINS, less of it, will multiply
problems of Public, monetarism to facilitate general equilibrium in the Economy on counts of
liquidity crunch arising due to demand and supply of broad money mismatch in the Rural
Economy, especially cash crunch to, i.e. Ranchers, Daily wage Workers, MGNREGA.

6.Cashless Economy cause to effect smoothness and strength of the moving Caravan of
Economy, in rural an d semi urban areas on counts of connectivity. Issues of infrastructure is
teething problem requires to prevented, cured.

7.World over global Leadership failed to avert Trade Wars between one of ones, material
concentration, with speculative motives is on increase, cause to effect metaphysics on counts
of space, motion and time, competition apart. Globally digital currency is in formative stage.

8.Switch and or persistence to Cashless Economy with other modes of payment especially
digitalization will require to have, robustness, on line off line accessibility, infrastructure,
technology and its savvy

acceptability, stability, convergence, financial literacy, etc.

9.0perational Risks, Frauds, Cyber Crimes risks internal and external, Petty thefts, will be the
Cause to such chaotic situations hit hard Mores of Society.

While a cashless economy is advantageous on counts of Cost, money management, timely
liquidity facilitation, Financial Stability and also can bring several benefits, to the stakeholders.
There are some challenges associated with its implementation in India:

Digital divide: A significant portion of the Indian population, particularly in rural areas, still
does not have access to smartphones, internet connectivity, or even basic banking services. This
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digital divide can exclude these individuals from participating in the cashless economy and to
fructify avowed goals of gap reduction, discrimination poverty alleviation.
Human Resources Development, Human Resources Management, Training and Development,
Optimum and appropriate Placement with adequate delegated authority, responsibility, control
and in technological environment with timely Activation is warranted to be put in place with
amalgam of technological interface. Lest with kind of robotization in corporatization human
touch has been dearer.
Comer comes goer goes brick and mortar remains with Security staff preoccupied with internal
work in Banks.
Cybersecurity risks: With the increase in digital transactions, there is an increased risk of
cybersecurity threats such as virus, hacking, identity theft, Phishing, internal external sabotage,
intrusion and unauthorized transactions for want of diligence and vigil. Many individuals may
not have the knowledge or resources to protect themselves from such risks.
Reliance on technology: A completely cashless economy relies heavily on technology
infrastructure, including networks, systems, and digital payment platforms. These systems may
face technical glitches, outages, or cyber-attacks, leading to disruptions in payments and financial
transactions.

Against such situations a kind of disasters management system be put in place.
6.Lack of financial literacy: Many individuals, especially in rural areas, may not be familiar
with digital payment systems or may lack the necessary knowledge and skills to use digital
platforms effectively. This can hinder the adoption and usage of cashless methods. In order to
ameliorate implementation in such problematic situations in rural, semi-urban areas, for less
literate and or illiterate clientele special drive with cluster approach requires to be organised to
enrich usage adoption effectively.
7.Cash-dependent sectors: Certain sectors of the Indian economy, such as agriculture and small
businesses, heavily rely on cash transactions. switching to a cashless economy may be
challenging for these sectors, especially if they face issues related to connectivity, lack of
awareness, or resistance to change, such kind of attitudinal transformation may be moulded; over
a period of time subtle counselling, one to one interaction and a sort of impulse of training and
extension services repeatedly necessary change requirements is bound to happen if,given to
know fair and friendly ,transparent benefits of technology assimilated.
8.Cost barrier: Some cashless payment methods, such as point-of-sale (POS) machines and
mobile wallets, require an initial investment and ongoing charges, which can be a barrier for
small businesses and low-income individuals. In the given situations cost effective, cost benefit
solutions with alternatives, substitutions requires to be explored for the benefits of clientele as
in the aspects of Corporate Social Responsibilities. However, reiterate something for something:
Banking is not charity, parasite apart.
9.Privacy concerns: Cashless transactions generate a significant amount of data related to
individuals' spending habits and financial behaviour. This data can be vulnerable to misuse or
invasion of privacy if not adequately protected. Zero tolerance for dilution of secrecy as set goal
objectively be the policy imperative; anonymity for not only consumer protection but also for
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financial stability to build confidence and trust in financial market, even against counterfeiting.
Accordingly, a sort of flagging, Firewalls, System inbuilt scare crows kind be input for the
protection and retention of Customers’ confidence and trust.

It is essential to address these challenges and problems to ensure a smooth transition to a cashless
economy in India. These situational challenges can be converted into opportunities,

To reap: beneficial advantages of Cashless Economy we Indians emulate to be pro CBDC.
Advantages of a cashless economy —

1.At the outset Public will be benefitted. Especially Public Institutions such as Reserve Bank of
India, Government of India, et al. Commerce, Trade, Service and Industry on counts of the

security, printing cost which runs in thousands of crores of Rupees.

2.Digital Payment Systems with experience usage gained based on UPI, RTGS, IMPS, etc.
effective settlements timely made possible.

3.No any recognition to Cryptocurrency GOI banned trading and investments in it.

4.Legal, Regulatory frame work put in place.

5.0n line off Line connectivity mode with technological development facilitated.

6.With robustness, infrastructure, governance benefits enriched, risks downed in the financial
ecosystem.

7.Direct Benefit Transfer with Financial inclusion may avert corruption.

8.CBDC: legal framework is compliant as regards domestic and international, relating to Terror
funding and money laundering will cause to have zero tolerance effect, of course condition
precedent, effective implementation is put in place.

9.Cashless money transactions with non-anonymity will enrich esteem.

Financial Inclusion: Moving towards a cashless economy can provide greater access to financial
services for marginalized populations. Digitization of payments allows people without bank
accounts to participate in the formal financial system, promoting financial inclusion and reducing
the reliance on cash-based transactions.

Reduced Corruption: Cash transactions often facilitate corruption and money laundering. By
promoting digital transactions, a cashless economy can help to curb these illegal activities as it
leaves a trail of every transaction, making it easier to detect and prevent corruption.

Increased Efficiency: Cashless transactions are faster and more efficient compared to cash
transactions. Digital payment methods allow for instant transfers, eliminating the need for
physical handling of cash and reducing transactional delays.

Cost Savings: Cash handling and management incur significant costs for businesses and the
Government of India. Adopting a cashless economy can reduce expenses related to printing,
storing, securing, and distributing cash, resulting in cost savings for both businesses and the
government.

Improved Safety and Security: Cashless transactions reduce the risk of theft and personal harm
associated with carrying and handling cash. With digital payments, the need for physical cash is
minimized, making individuals less vulnerable to theft and ensuring a safer environment.
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Enhanced Transparency: Digital transactions leave a digital trail that can be easily tracked and
audited. This transparency can help combat tax evasion and financial fraud, leading to greater
accountability and a more transparent economy.

Iv.

CONCLUSION:

The paramount significance of CBDC, the central bank digital currency cannot be over
emphasized. Keeping in view its valued utility usability as digital currency. Potentially it holds
treasured value with transparency, for effective digital settlements of payment and top of it all
economically beneficial to all concerned in financial transactions with almost marginal cost of
operation to Central Banking Authority-Reserve Bank of India, Government

Of India. Since, it has blockchain components, features of physical cash, being launched in
instalments, its eye opener with lockdown during pandemic; COVID-19 world over, especially in
Bharat-Country wide digital payments usage upscaled by about 30% against physical currency
,“Bank for International Settlements Innovation Hub and Monetary Authority of Singapore
publish proposal for enhancing global real time retail payments network connectivity”.
Therefore, as good as imperative to note that the transition to a cashless economy in the given
situation despite challenges of fascinating novelty, Tech-illiteracy considerations, including the
need for robust digital infrastructure, cybersecurity measures, and ensuring accessibility for all
segments of society: central bank digital currency is order of the day. “LETS BE IN SPRINT
MODE! MAY BE ALIKE SNAKE IN THE TUNNEL!? FOR OUR “CBDC”, OF RESERVE
BANK OF INDIA, GOVERNMENT OF INDIA and all People of BHARAT this is INDIA: to
lead in the comity of Nations of International Society.

In the tail, at the end: The “e-Rupee” will be like wine: It will take time to be matured, Old
Currency usage deters and to be alike Gold glitters why not wholesomely Welcome cashless
Economy!
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Dharma, Religion and Secularism in India
Professor (Dr.) Rajesh Agarwal

Deptt. Of Sociology,
Kishori Raman (PG) College,Mathura.

The Indian social order has developed over centuries from a variety of sources like cultural
practices, sacred texts, philosophical movements, as well as locally prevalent popular beliefs.
Thus, from the very early Vedic period, the Rig Veda (composed around 1200-1000 BC.)- and
subsequently the numerous interpretation of the Rig Veda and other four Vedas in the form of
Upanishads, the Smritis or Dharmasastras, the eighteen Puranas- all prescribed that this social
order be governed by an malleable code based on ‘Vasudhaiv Kutumbam’ or the welfare of all.
This malleable code, referred to as the Sanatana “Dharma”, has always focused more on a vast
array of socially useful behavioral practices rather than any dogmatic religious observances. As
such Sanatana Dharma is not a mere religion. It is more is more than a just a religion. It is a
culture, a way of life, a code of behavior, whose defining characteristics, can be briefly
enumerated as the following:

o Non- Conclusive: Sanatana Dharma holds that while scriptures can be helpful in the

quest for truth, truth cannot be found by scripture alone. Instead a path of experiential
realization and Self-discovery is more appropriate in this context. In other words Dharma
is not inclined towards a conclusive religious dogma.

o Non- Exclusionary: As Sanatana Dharma not conclusive or identified with a specific
doctrine, it does not divide the world into the believers (Truth- sayers) and the non-
believers (ignorant). Thus, Dharma is all-encompassing and embraces all truth without
discrimination.

o Non-Divisive: in this context, since there is a continuum of “truth” among individuals,

the need for converting others to a particular religious imperative is absent in Sanatana
Dharma. Sanatana Dharma does not seek conversions; it accepts truth in any or all the
ways it manifests. In this way of life every individual is left free to explore their
respective beliefs and practices without any need for subjugation to any artificial
conformity.
Due to its aforementioned characteristics, Sanatana Dharma does not obviously refer to a singular
religion, religious code or, faith, but to the moral and ethical issues pertaining to individual
behavior and statecraft. It is sometimes also referred to as a “Family of religions” as opposed to a
singular, organized monolithic religion. Thus, though the Sanatana Dharma accepts that what is
true (the Brahma) is one, it also accepts the manifestation of this truth in up to 333 million
gods, because it believes that this vast number represents the infinite forms of truth- god is in
truth, god is in everything.
As god in its multiple forms represent the truth, in the Sanatana Dharma, this Dharma only
emphasizes a code of behavior entailing good conduct and respect towards all representing god.
This code of behavior actualizes itself by referring to the four proper goals or aims of a human
life- the four Purusarthas- Dharma (righteousness and morality), Artha (economic prosperity),
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Kama (physical and psychological pleasure) and Moksha (spiritual liberation and self-
actualization).
These four proper goals or aims of a human life can be elaborated in the following manner:
Dharma: Dharma means individual duty as well as a set of social standards which can steer
people towards a socially productive and cooperative way of living. To better comprehend this
concept of Dharma recourse may be taken of the Bhagwad Gita. This text defines Dharma in
terms of its two usages i.e,

1. Personal usage- Social obligations/ Duty(Dharma): In the Bhagwad Gita, Lord

Krishna describes the physical form as inherently destructible while the spirit residing

within this mortal physical form as indestructible and eternal. As such at a time of war the
warrior should not hesitate in his duty (of warring) with aggressors even if the happen to
be his own relatives.(Chapter II; Verse 18)

Hedaed 3R &gl fcaeataan: eifor: |
AR TAITT TFATG AT AR

In this same text Lord Krishna again says that one only has the right to perform his
prescribed duties, not to the consequences/ fruits of his actions, by the performance of his
duties. One should not think that the results of his actions are ascribable to him as it may
lead to negligence in the performance of his duties. (Chapter II; Verse 47)

FACAAITAFRES AT HAY FeTae |
AT FHABASPIAT A TFAMsTARAT |

The Manusmriti (Chapter 6, Verse 92) too elaborates on the concept of dharma in the
sense of the Bhagwad Gita and goes on to delineate the ten qualities of Dharma to be
internalized by all.

efer: 81T g I eter sfeg foare: |
eft: fagT e e gerd ua e |

These qualities can be understood in the following manner:

Sanskrit Term Meaning
?{ﬁ'z Patience
&THT Forgiveness
TH: Self- control
kirr D) Honesty
et Internal & external purity
sfega faere: Control over senses
efY: Strong mindset
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Rear Knowledge
qcd Truthfulness
3R Forsaking anger

2. Social usage- Divinely ordained virtuous social order (Dharma): In the Bhagwad
Gita, Lord Krishna also says that he appears in every era for the salvation of the virtuous,
the destruction of the vicious and, simultaneously the desirable establishment of Dharma.
(Chapter IV; Verse 8)

TRATOTTT |TEEAT e 7 geepetret |
THAATATIATY T FHETfR 3t ot |l

Both the abovementioned connotations of Dharma are synergetic in the sense that adequate

performance of one’s social obligations/ Duties aids in the establishment of a virtuous social
order and, conversely, the establishment of a virtuous social order aids in the adequate
performance of one’s social obligations/ Duties.

Artha: Artha can be loosely translated as the wealth and power for raising a family and for the
upkeep of a household Kautiliya’s Arthasastra states that “artha is the sustenance or livelihood
(Vratti) of men; in other word, it means ‘the earth inhibited by men’... With artha understood by
implication, in the sense of the earth where men live and seek their material well-being, it ceases
to be the goal pursued by individuals and appears as the means of ensuring the well-being of men
in general...It is thus defined as the shastra (text) which shows how this activity of the
acquisition and protection of the earth should be carried out.”(Kangle, 2010)

Kama: kama generally refers to the desires of pleasure, passion and emotion, inherent in the
mundane existence of humans. Specifically it is a bifurcated into Para- kama or the higher desire
for the ultimate truth/ God and Apara- Kama or the baser desire for personal sexual enjoyment.
In fact, the inculcation of the orientations of love and compassion is so important in the world-
view of the Sanatan Dharma that there is actually a god of love named Kama and from his name
comes the famous and very ancient Hindu guide to the physical expression of love known as
the Kamasutra. In this "Kama Sutra," Vatsyayana defines kama as pleasure experienced by the
senses while in harmony with the mind and soul.

Moksha: In Sanatana Dharma, Moksha or enlightenment is the most difficult aim and aspiration
of life to achieve. It may take an individual just one lifetime to accomplish or it may take several.
However, it is considered the most important final goal of an individual’s life and refers to unity
with God taking the form of liberation from rebirth, self-realization or, enlightenment.

The aforementioned four goals or aims of a human life- the four Purusarthas- in the Sanatana
Dharma necessitate a systematic organizational structure for its realization. This organizational
structure is the AShrama system. Elaboratively, AShrama is a system of life- stages entailing four
ashramas: the Brahmacharya (i.e., student), the Grhastha (i.e., householder), the Vanaprastha
(i.e., forest dweller), and the Sannyasa (i.e., renunciate).
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The concept of Dharma faced its first cultural challenge with the rise of the Mughal ascendancy.
Most of the Muslim rulers demonstrated a marked leaning towards their own dogmatic religious
sects. Exclusivist Quranic teachings acquired the position of compulsive reverence, at the cost of
the voluntary usages of the Sanatan Dharma. The subsequent British rulers too, following a
similar ‘abrahamic faith’, towed the Mughal religious orientation, though in a more subtle
manner. Thus, they overtly projected a secular stance by obstructing any of the locally practiced
religions to play a deterministic role in the matters of the State, but they passively favored the
missionaries of their native faith- Christianity- in their attempts towards conversion of the Indian
populace and also provided special protections to religious minorities in the form of Separate
Electorates as a matter of State policy.
Thus, in contrast to the traditional concept of Dharma, the ‘abrahamic faiths’ of both the Mughals
and the Britishers were based on a concept of a dogmatically conclusive, exclusionary and
divisive religion which can be comprehended in the following way:
o Dogmatically conclusive orientation: the abrahamic sense of religion emphasizes that
there is only one true religion — their own.
o Exclusionary orientation: This orientation entails that only the one true religion is
conclusive. This divides the world into the believers (Truth- sayers) and the non-believers

(ignorant) - the non- believers being excluded from salvation due to their ignorance.
o Divisive orientation: in this context, since there is only one ‘truth’ to be known, the need
for converting others to a particular religious imperative is very much present.
Due to these orientations, unlike the previous environment of ‘dharmic’ cultural openness,
religion becomes the tool for the exclusivist construction of Ethnic and communal identity.
It was the rise of this foreign cultural element-religion- entailing the exclusivist construction of
Ethnic and communal identity and the subsequent exclusion based political mobilization that led
to the rise of the malaise of communalism in India, necessitating the concomitant rise of demands

to its western world antidote in the concept of Secularism. This Western concept of secularism
originated in the ideas of George Jacob Hoyoake as expressed in his book The Principles of
Secularism. In Chapter IV of this book he defines secularism which basically undoes many of
the fundamental tenets of the abrahamic faiths. According to him:
= The basis of secularism is reason manifest in the free search for truth as well as the free
criticism of any alleged ‘final’ truth.
= “Secularism accepts no authority but that of nature, adopts no method but those of science
and philosophy, and respects in practice no rule but that of the (individual) conscience...
No sacred scripture or ancient church can be made a basis of belief.” (Hoyoake, 1871)
Two primary models of secularism have originated from Hoyoake’s seminal definition of
secularism- the American model and the French model. The American model follows Hoyoake
perception of secularism and holds that the state and religion must be strictly exclusive i.e.,
neither the state nor religion should have a determinant role in the matters of the other. The
French model of secularism holds that though the State should maintain its separation from
religion and should ensure that any religion does not have a determinant role in matters of State
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policy, it should not forsake its authority to interfere in religion, should and when the need arises
(Bhargava, 2013).
In reference to Post- independence India, the application of any of the pre- existing western
model of secularism was considered unsuitable because-
1) Indians were considered “a people with deeply religious moorings”(Munshi, 1967)
2) Owing to the partition of India and Pakistan on the basis of religion, it was thought by the
Indian Policy Makers that the Muslim population remaining in India had to be assuaged
via special provisions (Rao, 2006)
In this context, after the debates in the post- independence Indian Constituent Assembly, mainly
two views of secularism immerged; one was the Gandhian view, and the other was the Nehruvian
view. According to Gandhi religion cannot be separated from public life and so secularism in
India should be based on ‘SARVA DHARMA SAMBHAV” i.e. equality for all religions. In
contrast, Nehru subscribed to a ‘Dharma Nirpeksha’ view of secularism entailing that religion
should be a private matter and should not enter or guide the public life. The interaction of these
two dominant views on secularism resulted in a new concept of secularism emerging in post-
independence India, amalgamating the views of both Gandhi and Nehru. Thus, Independent India
adopted the following ideas of secularism:
1. The State shall permit freedom of practicing any religion.
ii. The State shall not associate with any religion.
iii. The State shall honor all faiths of equality.
The first two ideas of secularism are similar to its western conceptualization, whereas the concept
of secularism and this divergence indicates towards the legitimacy of the Indian concept of
Dharma based on the principle of ""Sarva Dharma Sambhavana".
On the basis of this, Dhavan too has summarized the Indian form of secularism in a trinity which
can be enumerated as the following:
1) Emphasis on religious freedom
2) Emphasis on a participatory secular State which would neutrally assist and celebrate all
faiths
3) Emphasis on a regulatory and reformative justice, vis- a- vis religion/s, backed by
constitutional provisions
(Dhavan, 2001)
Such a secularism based upon Dharma is more relevant to a multi- faith society like India
because a western concept of secularism based only upon anti- religious policy/ separation of the
Church and the State will not be able to do justice to a country like India having a diversity of
religions. It is due to this that Seervai has categorised India as “a secular but not an anti-religious
State” (Seervai, 1993).
Corroborating this is the fact that though the Indian Constitution guarantees -
1) The freedom of religion: Article 25 of the Constitution of India provides for the
“freedom of conscience and the right to freely profess, practice and propagate
religion.”
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2) The freedom to manage its religious affairs: Article 26 provides every religious
denomination with, inter alia, the freedom to manage its religious affairs.

3) The freedom to maintain a distinct language, script or culture: Article 29
guarantees any section of citizens having a distinct language, script or culture the right

to conserve the same.

4) The freedom of minorities to establish and administer educational institutions:
Article 30 provides minorities with the right to establish and administer educational
institutions, states that such minorities may be based “on religion or language.”

The same Indian constitution also provides for the State’s authority to regulate or restrict

“economic, financial, political or other secular activity” associated with religious practice.
Conclusion
The western societies have had an experience of undue and excessive interference of religion in
State affairs that abdicated the due space of rational/ scientific thought and, led to the genesis of
the ‘Dark ages’ in these countries. As such they also experienced a vehement reaction to religious
dogmatism in the form of a dissociative/ negative demand for the complete renunciation of
religion in the State or public spaces. Consequently, the western concept of secularism is
absolutely neutral towards religion i.e., a thorough-going separation of not just religion and state
but in its wider sense also the removal/ minimization of the role of religion in other public
spheres. As such it does not actively focuses/assists any religious group and holds that everyone
is subject to the same laws irrespective of his or her religion, a dogmatic position akin to the
abrahamic religious ideology it purports to oppose.
In contrast, in India, the absence of religious dogmatism, in terms of vindicating the authority of
an overreaching singular divine entity / system in the spiritual as well as all mundane affairs, in
the majority of the populace has led the word secular (as modified by the concept of Dharma)
meaning more than just a dissociative/ negative demand for a thorough-going separation of
religion and state. It also pesitively entails equal respect to all religions, with an active focus on
protecting the religious minorities and their cultural practices/ personal laws. This indicates
towards pluralism where Individuals are free to practice their religion or belief system without
interference or discrimination from the state. Attesting this, the former chief justice of India
Justice P.B. Gajendragadkar, has stated, “The State does not owe loyalty to any particular
religion as such, it is not irreligious or anti- religious, it gives equal freedom to all
religions.”(Singh, 1952)
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IR (Abstract) :

ARG Afeell SeUSIhal = Jdfcids UM ded 7. T HIHRIRYT
Al PR AW WRA™ AT SElShidl  aRdidedl  BrRI? ATAGHI
JIITHABRIT NS Dol AR, VAT AMRie [AHma S SRl HdT
PIOA? IR S SSTERTAR Jo—a7 fafdy Faamen faaR @ e Suret=
TS UK SIEvEed @l HRATd SMelell AT,

PIas : AT Seod, [AH, TAAT I SYRIATSIAL.

EPESIEEIRE
ARAM 1991 Hed UG wWRER AMfd gRvME] RIPR DdMaR ARGRA
ST AR SR AT defdvarhsEl Tae dodel JSUddl SRGRAT AT
SR TRHGRS I frel A8l 3 fSd ofe. IRAMed AT Ae™Idh ol
T S AR BIEl guiurg Rl SErTdie 9rRiiaR] aedd hedidr Aeid
R ATSITATATS! TRBNI WRTAR YT G 3Med. ARBRE AT A WRTER b
ol e B, G—IT AU QUET FaANE fdbr Gl ¥ o) Afged
SN ANTEE d18dul Hgcard 32, IMes fHedrdl Icd~ WRId I8 Bl
Al I Aigel ISR Fftgquel 96 glgel @ At 3ifde Wed giga
ATHAT RATT Aleell SEIB] TR BTG GiNd  ardreaRe] daR ool
IS 32, U Ao WRAT AHIIe qierol €1 ¥l g BI, AT =TT ATH
fORARETEAT ¥3T MR, ST 3Md T B SESIHIFT FHAT BRI ANl
d@T W 3 TS Al Selidia faemmel fafdy e fFmior g
3R,

i famrarar faaR AT SeNieal e dehoadar faarR &rar
ANl @ AM 50 BICT ABGEEIT JAUI—IT HARAHLT HAleell IeoTdhieal
fopNrar  faR &xar ARTAL BRI Nl Afgel  SElNIhIAT - IMTell &
SRIATATHIAT d SANMCIA SRAFHORT BHI HRUATHIIA] Aead Haseledl Sen
Fqard  Aftgaus TRl BIvgTERIal SWUABaR B fIUREM odwd 3R,
JAfThs MR Al WeHIdpRumen faeoR SR eRd Al ARAK e Igaed
JTETEY Mfefh FaTeTd SATUTATHRIAT TRBRAT GI I8, JThRIAT SeTSThaT hg
AIETHIAT ERBRY YA g 3Med. QU ASAT SelSThdl drGUAThRIdr fafde
T BRIGHAE FHATd HRUATT ATl ATe. [ADHTaren f[aeaR HRAET Sy Aifcrsd
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G AAYSH A 9 JrEAAS] WRGRAT YIS el U AT |l Hos
FATGITAS Hd TchAT falel ufgeld ava dHifoie g e d9ad TS ddid.
ZUIISEISEE

el SeEisTedl "ol Rl e doledl fhdr REidsd i
PRIR I B, 9IRArAT gRIGHNA f[daR deard R Seoiedl ©
Rergr=ar qujchﬂcs“l TG SUE STl &1F AR, Wl SYhddadd WIRd
ERBIRA Dolell FHUG ARG, “REI Iuhd § ofg I, ITNYT Haefia ddr
fhaT ATqaRid IUHA TAT FWHUTT 3 Tebdlld, ekl SERT Heed Ffdaird
Db JUhd, ANER), Hebr ARl fhbdr @orfl #quifed  aven  gaia!
SR REgihed WHI@udd Id I, ISR Wisaamed REg Aieda
FATY: fhdT AYFTU0T fHATT 51 TID VI TP 3B

ARATd S eIl A1

YR AfZSlT Selloid Jwuuell Huldel HHl Feld. Fe-tedl & HaH
98TcT Dolcll UM 38, ATIERIGR Afgell gredl gl ATed. & Al dolde!
g fool. Afdel 99, HgH, HeWE, ARWAT 1 A\l qurmiE Jelsihael
&ATTE! BT Ugd= SUINT DY 3fTed. feamed ST=Ioird 3fffelel T[0T, T
SITOTRY A&, AT 3¥etel] HAGHT AT UMl TN HIiE] Al SelThdeal
ST I B Yabdl. ISRl IelSdhdl IT 83 Afeelr=al qrearetdr [ar
HRAT RAIT AR Seioid ged, oY SN 837 I8 3ol 3ffed. @) &
AIZSAF T IMOT AARRTERT YT IagGT MIT HRITET [IRAR Hefall 3.

The Global Entrepreneurship and Development Institute (GEDI) IT 3TTARRISE I
AR S Blel dgarsd] Masd 77 qui=al dfgell Ieihial 3R Hod
AT STl MGTId W Defell 3. ‘The 2015 Female Entrepreneurship Index’
AT JTEATAHEY JMARIE WRAX SMRET IT <ural Myid 82,9 TIQT Haied
YT B < ol U Hed UlRedT $hHiblaR Idl IMUGIUS ARSI d gide Al
Sy dyie o, Owvumasd de Id &1, ST WsKilel M quiuer
YRATE Qe aRME HHT g IRArT Sl 99 T QUM Feyi  38.3 31
B QY 48 T HHAGIAR e, IRATAT FRuiwrr =R war a1 Fevid 253 g
YRA SHHEN 70 &1 HHIBIER A6, oD [daR BRAT Wk Al IeTsTddl
RduieMel AR SeSiha=al 837 a¥rd AR 31gA IT &A=l il faebrre]
TS TRST 3TE. ST fAbdld qUrdT Jorvid 9RdTdid Aleell Selsidien b
B! 3TE.
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MSME Annual Report 2011-2012, Ministry of MSME, Govt. of India 3T
JABATATTAR GeH, T IMMOT HegH FESTdbel] AT, ARG ARBRAT JEATATTHR
HiZSAT 30T &Y FETSTHId 2011—2012 Hellel A7 fdel 3R el fa9rroft Jrior
g B ARG dolell 32, JHIVT YRS ST [JoR &Rdl gy Ieislard
UHIUT 84.73 TD A ARGl SEISThTd YHIUT 1527 Tdh Ude BIdl. ITAYHATO T
YRSl Gy SeEloid 87.55 T Ude 3T Al Seloid 1245 Tdb Ude 3fTed.
STl ST TR AR $RaT g UHIT Sy Sulid 8628 <Ad AR ARl
SUGd 1372 TId YAS 3. YRV ARAH] GOy SelGHiAl gol-id  Afgall
SESIHIE YA HHI TR,

N ST TR

1. YR SR el 9 A A1 &3 1 fChrad 9% 2hd
AL §—IrEE] [T OR WU BAL UG AT AR STHIedT TSIy,
WefE faaR dRar I GG SEARHR I fEhid g Tbd  TH
SN JWRE! grearel el ARAR ST S8l Tedrd.

2. YT HAGM T Wg AFA THAT TR FHISIT oY G HEhd! SIIRIe]
ST e 9 A1 FaRd REIMT Aecdred] Foig efad ¥l WIM 3778, SeNT
wIoar Mo gET S ded U] ANy U9 Udhd ARl WU
Uhls T AeTHIBRUT HRUATHGT qietair fozamed Fofuemar gar g4 ivd
EREIC ECRE

3. 9Rd Sl feomeEEdid sv™ qET o ST el ST feror won—an
AT YHI0T JTE] BT T8, JATOT8] Heardl hod Ygadbsd bhad o]
fRerorsd vy J& facdm el AR, I Jellar dAa Netor S dr
T o SEEERIGT qad BI0gTdR. WY Al A e urdT AR
SN WU [IRARME=T S DIV a9 d 39 d Ja@id 8l
e[ el

4, YRAE ARRAT WHEEF 2E, HHAGIR ST ATolle, ATed. SR BBl Bl
SREM ARV TR § el Uifgel. WRAR ST IUeT H®
WA HGT I IOSAl B, SN g9 ® gUia: SR
RIBRUATIRE JTTALT 3T,

5. 319 WU B, FdIIolded Slegl hlerd Tad deal had AT II_Tell
T ol A PIEIG] B WAhd. BT JHATIN YUl Jor-id RAaiFed B4l
A PRU ARG I A1 gIAEReNd M8 d R Dlcdie  gRerd
AT SIGHZT &A1 ATHTSATA ST g, Thal ARl IS Udb S
SEISTh WU ol U] dIcelel dhw Ihd el
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6. WRA W B WA= FHedld dredl bicdld d HMGilh SaaaRes
I VMg I-IrIdel |l §AR fodel [aR Bw UAhd AR HIURATE]
DHRATHRAAT W URVT AT h JFd. Ad hedldiel oY Aot AehRIgEG]
fOdea sase 3. U, 9—Ird REIET 3281 3gTs! dedie [aRrHs
fhar SEdEMe O Ieoid =/IHE Y I3 AHd ATl
7. YRAA Sl STSTHIFAR AT STNTET [dbTd HRUATAST J0—AT 3T
HARIUD! B U |l AIST FARI T8, Wl U IeSld U 3Ad qrd!
TS AT TR I AT ST [ABTATHRIAT AiSaerr]
ROl U8d §—IMaT § visdel AeoiNl SUaiel Bld "9 el [ R
BId AR BIEde] Tl dolel SN PR BIBSMIR AISTARHET §& BRI
ST,
8. WRAR R &N RAUYA HRAAT TR HRTIGRT T [ A1,
a5 uRarrll, uroarl wERe, diEe™, fad Fawe, ugiaRel fAunTTd S
ORI T fAfdy ST Sdrd. IrhRial 9_ME A il fobar AT |d
gadl S e Whd TG Al Sl ITUN RIUA B Adhd ATal.
9. UH INHl el ®WUA RFA aedre dIaiAr [AuoE sy fo=ame
0T AT . AT DINITT JARIRIEAR W21 SR T I
qoll JeddqH Sqal Adl, IUIGH e BHIT—DHH] HRAl Id, IHd DTS
ATl I ANBRIS IUFITFAR lgaiadT Id, Wa=al ILFET [aRIR
BHRAT I, 3D ANDIAT JASHTRTT YATETd AT Id G I DIV Tkl Hes
AMTSIh [dhTIe U Heard ucd WU Wl AN el e i
H® Thd I d dE] AU DIvcIaR AERIG TR, §—ITIal ARG S
SUSTHHL IT BV JAAET T STNTHR HHI T8d AT 3 &g A,
10. §—3Tera] STl U e U $HRY Side Holvl ared A8l ATUer ST
WIUF SAMaR I Ydg- HRO, I ISR auR. Hod ST
IR BROT ARS8l A IMMOT RS LI A0 3 AR gsall
TR AN [ADT Ged Al SEURT 8 8T Al Bl HIST Hard AT Bk
YGIDH I AT IYATaRd SeR Aid™ J7deiqd ¥Ad. & ATared i
§—Irae] dRT YSd 3fEd. AR o9l [AbTardl JueAT Uur $Ral. ddel
fdera @1 ST 81 A8
SURIGISIT :

3ol STegT wRIaid ‘RSTegT SN daldl Rl UG ha 3(ed Holgd
HIOT TS e 9 JThral fAfTd BRI ale w0 TRoid . ¥/ 3el R
AT IRTAR [STeRT SET dhardl HAHDbeE HRIl WY BRI e T8, Mftaquor
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IHT FHRIAG URUM BIqT T &3 3fftd Aledl G f[aRe ad. ¥edI d
IO AR ST FATHUe SeSldhdedl adhs MR ©d AT Iy
FAGI ARGAT YATNER  Sofld SR $HRIGH FRGRERT BvAad Ird. dfgall
SIS AT IR Faid Ao AR U6l Hieddl. ARl JeGIhid & Hisac]
TR TR Nd T9 B, WS Al e Aad I
RIAST el TR SEN SURVIAS! Aad BIgd Algell Selsidrdl HgT Hfterduor
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Abstract:

The main intention of the research paper is to explore current position and prospects of E-Banking in
Nagpur District, Maharashtra. After the Corona Period, the face and trends in Banking sector changes
tremendously. Banking industry has been gone through various changes after covid-19. E-Banking is now
become the indivisible part of the banking sector. E-Banking is a broad term consisting internet banking,
telephone banking, mobile banking etc. Now the customer prefer E-banking rather than traditional
banking. With paperless working, privacy is the key issue which has been appreciated by the banking
circle. Regardless, there are some difficulties and disadvantages in E-Banking. But above E-banking is
now much recommended.

Key Words:

Internet Banking, Online Banking, E-Banking, Information Technology, E-payment, Banking Sector.

1. Introduction:

Banking sector is the backbone of a country’s economy. Indian banking is the foundation of the
state and its people. Indian banking framework, these days, is the center of an Information Technology.
Web based Banking or web Banking used by the bank customer on a protected website managed and
controlled by the Bank management. The main services in E-Banking includes of National Electronic
Fund Transfer (NEFT), Real Time Gross Settlement (RTGS), Electronic Clearing System (ECS),
Immediate Payment Service (IMPS) , Credit Cards, Debit Cards, Smart Cards, Mobile and Internet
Banking etc.

2. Review of Literature:

E-banking is an innovation when new information technologies merge into traditional banking services.
E-banking in today’s scenario is a very dynamic concept. It is a kind of self service technology (Dixit &
Datta,2010). According to Karjaluoto (2002) electronic banking is a construct that consists of several
channels of distribution. Daniel (1999) has defined electronic banking as providing banking information,
products and services by a bank to customers using a number of different delivery platforms that can be
used with different terminal devices such as a personal computer, mobile phone, desktop software,
telephone or digital television. E-banking is both transactional as well informative medium.
(Vasanthakumari and Sheela Rani, 2010). E-banking involves customers using Internet to operate their
bank accounts and obtain information without visiting a bank branch. (Vasanthakumari and Sheela
rani,2010). he basic aim of e-banking is to provide services to end consumer so that they can carry out
banking transactions through PC or mobile. E-banking has attracted attention of banks, securities trading
firms, individual businesses, insurance companies, medium and large scale businesses etc. e-banking is
growing because e-commerce has grown at a rapid rate. Internet banking can help in building sound
strategies as its impact on cost savings, revenue and satisfaction of customer is tremendous (Gupta, 2008).
3. Objectives of the Study

1. To study problem faced by E-Banking Sector in Nagpur District

2. To analyze customers approach towards internet banking.
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3. To study the prospects and future of E-Banking in Nagpur District.
4. To identify technical difficulties in while implementing E-Banking system.
4. Difficulties in E-Banking Services
The following are the difficulties faced by the customers in Nagpur District while using internet
banking.
o Less knowledge of technology
e Customer trust on E-Banking
e Lack of knowledge of how to handle technology
e Security Problem
e Privacy problem
e Trust Factor
e Depend on external factor
e Speed problem of Internet
5. Future Planning of E-Banking
e Prospects of e-banking
e Convenience in transaction

Multiple Channels — One window facility

e  Responsive Customer Service

e Financial literacy campaign

e Increasing Internet Users

e Assurance Safety and security

e Less Cost
6. Based on primary data and secondary data. Primary data has been collected through observation
7. Data Analysis and Interpretation

Percentage method is used for evaluating the respondents. The scrutiny of each respondent is as
follows.

1. Age wise Classification of respondents:

S.N. | Age Group | No. of Respondents Percentage
01 Below 25 25 25%
02 25-30 60 60%
03 30-40 10 10%
04 40-50 03 03%
05 Above 50 02 02%
Total 100 100%
60 -
40 -
M Seriesl
20 -
0 I - -
Below 25  25-30 30-40 40-50  Above 50
Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 23

Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary < e-ISSN No. 2394-8426

Research Journal (GIMR])with / Oct-2023
International Impact Factor 7.352 Issue-III(IT), Volume-XI

Peer Reviewed Journal

T T T T e T e e e e e e e e e T e e e e e e e T e e e e T T e e T e e e e T e e T e e e T e e T e T e e T e T

Interpretation: Above table and graph shows 25% include in below 25 age group, 60% in 25-30 age group,
10% in 30-40 age group, 3% in 40-50 age group and 2% are above 45 age group.
2. The respondents using internet banking services in a month:

S.N. | Age Group No. of Respondents Percentage
01 Never Use 20 20%
02 1-2 times 40 40%
03 2-7 times 20 20%
04 7-10 times 16 16%
05 Over 10 times 04 04%
Total 100 100%

Interpretation: Above table and graph shows that 20% respondents are never using internet banking
services, 40% were using 1-2 times in a month, 20% using 2-7 times and 16% using this services 7-10 times
in a month.

50

40

30

20 M Seriesl
0 T T T T -_\

Never Use  1-2times 2-7 times  7-10 times Over 10
times

3. Respondents reason for never using internet banking services

S.N. | Age Group No. of Respondents Percentage
01 Do not have internet at home 20 20%
02 Don’t trust internet services when it comes to | 20 20%
managing my money
03 Online services don’t enable me to do what I | 30 30%
want to do
04 I Prefer to have personal human relation 20 20%
05 Other 10 10%
Total 100 100%

Interpretation: Above table and graph shows that 20% respondents never using internet banking because
of do not have internet at home, 20% do not trust internet services when it comes to managing their money,
30% consider online services do not enable them to do what they want to do and 20% prefer to have
personal human relation

No. of Respondents

| Prefer to have personal human relation
Online services don’t enable me to do what I...
M No. of Respondents
Don'’t trust internet services when it comes to...

Do not have internet at home
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4. Electronic banking vs manual banking

S.N. | Opinion No. of Respondents Percentage
01 Strongly Agree 55 55%
02 Agree 34 34%
03 Disagree 04 04%
04 Strongly Disagree 03 03%
05 No Comments 04 04%
Total 100 100%

Interpretation: It is inferred that above table and graph shows 55% were strongly agreed about electronic banking
was better than manual banking, 34% respondents were concerned agreed about electronic banking but only 4%
respondents were concerned disagreed about electronic banking was better than manual banking

60
50
40
30
20 M Seriesl
10
0 . N 2 ==m 2 BN
Strongly Agree Disagree Strongly No
Agree Disagree  Comments

5. Respondents main problem encounter with internet banking

S.N. Respondent main problem with internet banking No. of Respondents Percentage
01 Slow connectivity 21 21%
02 Limited Customer support 64 64%
03 Privacy Concerns 10 10%
04 Others 05 05%
Total 100 100%

70

60

50

40

30

20 . I B Seriesl

h | B B

Slow Limited Privacy Others
connectivity Customer Concerns
support

Inference: From the above table and chart it is inferred that 64% consider limited customer supports as the main
problem encountered with internet banking and 21% face slow connectivity as the main problem.
6. Important steps taken by banks to motivate customers to use internet banking.

S.N. Important steps taken by bank to motivate customers to | No. of Respondents Percentage
use internet banking
01 Customer awareness program 20 20%
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02 Face to Face counseling 45 45%

03 Distributing user friendly booklets 20 20%

04 Others 15 15%
Total 100 100%

Interpretation: Above table and graph shows that 45% respondents agree that face to face counseling is undertaken
by the banks to motivate to use internet banking and 20% states that distributing user friendly booklet by the banks
to motivate the use of internet banking.

50
40
30
20
10 . . -: M Seriesl
0 T T T

Customer Face to Face Distributing user Others

awareness counseling friendly

program booklets

7. Respondents’ reasons for using e-banking

S.N. Reasons No. of Respondents Percentage
01 Good Customers service 34 34%
02 Just in time services 12 12%
03 Security and Privacy 28 28%
04 Knowledge Related 26 26%
Total 100 100%

Interpretation: From the above figure, we observed that out of 100 respondents, 34% believes in good
customer service in internet banking, 12% agreed in just in time services, 28% are happy with security and privacy
in e-banking and 26% believes that e- banking is knowledge related.

40
. I E -

35
30
25

Good Just in time Security and Knowledge
Customers services Privacy Related
service

20
15
10
5
0

8. Customer perception towards safety and security of e-banking

S.N. Opinion No. of Respondents Percentage
01 Secured 84 84%
7l 02 Not Secured 16 16%
nterpre 03 Total 28 100%
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tation: Among 100 respondents, majority of them have faith on safety and securities of electronic banking. It states
that 84% of respondents agreeing with the safety. And remain 16% shows that electronic payment is not secured.

100

80 -

60 -

40 - B Seriesl

e

Secured Not Secured

8. Discussions
Findings and Suggestions:

Followings are the finding and suggestions for the improvement of smooth and uninterrupted E-
Banking Services”

1. This study was conducted in Nagpur, Maharashtra to find out the problems and prospects of
customers towards internet banking. The present study is based on 100 sample selected by using
purposive sampling technique which involve interview schedule 15 questions. From the above
tables and charts, it is interpreted that majority of the respondents comes under the age group 25-
30 and most of the respondents are graduates. All of the respondents are holding a bank account
and majority among them have faith in internet banking.

2. To improve or overcome the problems of e-banking services in the country, the E-banking
systems should be effortless to use, fast and user friendly.

3. Internet banking has been analyzed by banks and customers as a cost saver channel. It saves time
and makes out no physical margins.

4. E-banking services should be standardized

5. The Government should implement the cyber laws to ensure proper security about customer’s
information.

6. The Government, in collaboration with the banks, should educate and inform its citizens and
customers on the workability and effectiveness of E-banking.

7. As e-banking users mostly use ATMs in most cases, the banks should emphasize on providing
uninterruptible service.

9. Conclusion
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. The research report is based on primary data. The Online banking services of commercial banks
have been developing concept in India and across the world. Nowadays, the customers who are using the
online services to bank deposits, money transfers, bills payments and some other business transactions
always done by the online access. The banks are confronting countless challenges and various
opportunities are existing within the banks. Numerous monetary modernizations like ATMs, credit cards,
RTGS, NEFT, debit cards, Internet Banking, Mobile banking etc. have amended the expression of Indian
banking. But still there is a need to have more pioneering solutions so that the challenges can be solved
and opportunities can be availed efficiently by the Indian banks
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Abstract

Resilience is the ability to cope with life's stresses, prosper, and find meaning in adversity. The positive component
influenced by an organization's resilience is the quality of work life. The current study focuses on the relationship
between resilience and the quality of life of textile mill employees. A suitable sampling technique was used to
choose 150 textile employees (50 clerical staff, 50 permanent skilled workers, and 50 casual skilled workers).
Wagnild and Young's (1993) Resilience scale (R$ 15) and Gupta's (1982) Quality of Work Life questionnaire were
used to obtain a measure of the factors considered. The median scores of the subjects on the Resilience Scale were
used to construct resilience criterion groups. The significance of the mean difference between the criterion groups on
Quality of Work Life was determined using the Student's test. The findings show a substantial association between
resilience and quality of work life: the high resilience group had much higher levels of quality of work life than the
low resilience group. The conclusion has implications for designing programs aimed at increasing employees' work-
life quality.

Introduction

One of the primary issues confronting industrialized countries is the issue of work-life balance.
QWL shows a concern for the human and professional aspects of work. Three exogenous
variables that have a major impact on QWL are job happiness, career achievement, and career
balance. (Raduan Che Rose and colleagues, 2006). Individual personality qualities such as
extroversion, agreeableness, and conscientiousness can all have an impact on QWL.

Individual personality traits may be related to the ability to use and develop human capacity,
social integration in the workplace, and workplace constitutionalism (Kaushik et al., 2008).
Individual, organizational, and job-related factors that influence quality of work life include
career attitudes, orientation, job satisfaction, commitment, role conflict, opportunity to be
creative, recognition, work environment, work scheduling, work load, skill utilization, and job
variety (Hilton,1987). All of these aspects will leave an impact on employees about their
organization, their work, and themselves, which may aid an employee in working successfully in
a traumatic circumstance for a higher quality of work life. Workers are growing more educated,
skilled, prosperous, and unionized.

New technology has a significant impact on work complexity (Venkatachalam and Velayudhan,
1999).The new technology has no substantial impact on employees' perceptions of work life
quality, which reflects more concern for human wellbeing. This involves the creation of
employment that are concerned with matters other than technology requirements. Jobs today
must focus on meeting human needs as well as meeting technological needs.

In the Indian business, some background characteristics such as education qualification,
native/migrant status, income level, and motivational variables show a substantial link with
managers' quality of work life (1996). Needs, organizational climate, social standing, social
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acceptance, growth, and responsibility all have an impact on work life quality. Extroversion,
agreeableness, conscientiousness, understanding, and impulsivity are also personality factors that
influence work life quality. Furthermore, the highest-ranking position has a substantial influence
on the quality of work life, and they advocate for more efficient task distribution (Wilkinson et
al, 1975).

Affordability of financial returns from work, desire for job security, excellent working
conditions, and opportunity for promotion are identified as important considerations for
improving work life quality (Gani and Ahmad Royaz, 1995). Employee participation in the
company's decision-making process will boost performance and quality of life at work (Estelle
Morin & Wilfrid Morin, 2003). A job that meets all of these requirements will boost performance
and work life quality.

Resilience is a dynamic process in which people display positive behavioral adaptation in the
face of adversity or trauma (Werner, 2009). An individual's health, stress, and living situations
are deteriorating, and they are encountering unpleasant life occurrences. Policies that provide a
means to mitigate stress and provide protection will foster resilience. Those that are resilient face
fewer challenges. Quality of life is associated to resilient outcomes such as good quality
relationships, community integration, developmental coping, and adaptive coping methods
(Hildon, 2009).

The process of responding to traumatic, tragedies, dangers, unpleasant conditions, and even large
sources of stress- such as family relationship problems, serious health problems, or employment
and financial stressors- is known as resilience (APA, 2007). Training and development of
adaptive coping skills is the key step for building resilience. According to a broad overview of
resiliency and coping, personality traits and coping methods are significant and have an
associated influence on employee health and productivity (Caverley, 2005).

Individuals and groups who are resilient are more likely to see their issues as chances for
improvement. Fostering a person's growth and resilience is mostly accomplished through
challenge and support. A minor difficulty may be perceived as too difficult to bear and result in a
traumatic experience if the person is not sufficiently supported. If there is corresponding support,
a challenge can be faced. Social support, family support, and all other types of support have been
demonstrated to have a favorable impact on resilience. They are determined to have the best
likelihood of increasing resilience (Wilks et al, 2008).

The perception of the availability of support and resilience differs by gender. In comparison to
men, women perceived more support and were more resilient (Khan, 1998). Individual and
family resilience may reduce perceived stress (Choi, 2003). Employees' perceptions of the quality
of their work life will automatically improve if perceived stress is reduced.

Resilient people see work-stress/traumatic situations as opportunities to advance their careers.
Individual and family toughness may reduce perceived stress (Choi, 2003).

If they are less stressed, they may have higher morale, more initiative, and better job conduct. A
resilient individual possesses the following characteristics: high professional advancement,
flexibility, risk-taking behavior, and optimism. As a result, a resilient individual may have a
higher quality of work life than a less resilient individual. Resilience may be enhanced by a

A A A A A A A A A A A N A A A A N A A A A A A A A A A A A A A A A A A A A A A A A A A A A N

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 30
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary @@OURNAL e-ISSN No. 2394-8426

Research Journal (GIMR])with / Oct-2023
International Impact Factor 7.352 Issue-III(IT), Volume-XI

Peer Reviewed Journal

T T T T e T e e e e e e e e e T e e e e e e e T e e e e T T e e T e e e e T e e T e e e T e e T e T e e T e T

strong emphasis on personality traits, coping mechanisms, challenge, and strong support from
family and society. Employees' quality of work life may be improved by a high degree of job
satisfaction, job stability, recognition, challenges and opportunities for progress, various work
schedules, and an optimistic mindset.

METHOD

The current study sought to determine whether there is a significant association between
resilience and work-life quality among employees at various levels in textile mills. The current
study's sample included 150 textile workers (120 men and 30 women). There were 50 clerical
workers and 50 skilled workers among the 150. There were 50 permanent skilled workers and 50
casual skilled workers among the 100 skilled workers. The sample technique utilized in this
study was a practical sampling technique.

Tools / Measures

Quality of work life questionnaire: A 25-item scale called the Quality of Work Life Scale (Gupta,
1982) was used to assess employees' quality of work life (QWL). The Quality of Work Life scale
describes it as the quality of the relationship between employees and the overall working
environment. The scale's reliability and validity are said to be adequate.

RS 15: A 14-item scale, the Resilience Scale (Wagnild and Young's, 1993), was used to assess an
individual's resilience. The scale defines resilience as the ability to cope successfully with change
or tragedy.

RESULTS & DISCUSSION

The independent sample t-test was used to assess the null hypothesis regarding resilience and
work life quality. The outcome is shown in the table below.

Result

According to the table - I, the t-value corresponding to the mean difference between the high and
low groups on resilience in terms of work life quality is 2.23*. At 0.05 level of significance and
degrees of freedom, the crucial t-value is 1.95. At the.05 threshold, the calculated t-value is
statistically significant. The result implies that the high resilience group has a higher quality of
work life than the low resilience group.

Discussion

The current study's findings are intriguing. The quality of work life differs between the high and
low groups in terms of resilience. When compared to the low group on resilience, the high group
has a higher Quality of Work Life.

Table-1: Shows the test significance of difference of the mean of the high and low group
resilience on quality of life

Group N Mean S.D. T
Low resilience group 74 80.14 6.41 2.23%*
High resilience group 76 83.55 66.9

*

p<.05
Job security is an identifiable characteristic that contributes to employee job satisfaction. Desire
for job security, enough financial returns from work, better working conditions, and possibilities
for promotion remain important considerations for improving work life quality (Gani, 1995). A
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resilient person can handle and thrive in a terrible or tough situation. This talent will aid an
individual in dealing with risks to job security.

Employees with a high level of resilience have a great quality of work life, according to the
current study. This could be due to the fact that resilient people feel safe even in the midst of
hardship and can cope with a stressful circumstance effortlessly.

Opportunity for advancement is a factor that will assist individuals in developing their careers
and improving their quality of life at work. In a crisis, a resilient person will perceive the
circumstance as an opportunity for growth. Resilient people are goal-oriented and actively seek
opportunities for growth (McEnure, 1988).

This need encourages a person to progress, and this drive will improve their work life quality.
According to the current study, highly resilient individuals are more capable of thriving in a
critical scenario, which may contribute to a higher quality of work life.

Recognizing an employee's work contributes to the improvement of work-life quality. The need
for recognition pushes employees to work harder and be more productive. Employee beliefs
about their work and working environment have a big impact on recognition and their quality of
life at work. A resilient person has good ideas about their work and productivity, which may
contribute to their job satisfaction.

A difficult scenario will diminish their working ability, which will have a negative impact on
their quality of life at work. However, resilient people will handle the difficult scenario by taking
reasonable risks that may improve their work. Groups with higher levels of risk-taking behavior
were more robust than those with lower levels of risk-taking behavior (Annalakshmi, 2007). An
optimistic mindset influences the growth of work life quality. Resilient people think
optimistically and view difficult situations as opportunities for growth. Psychological capital (a
fundamental factor comprised of hope, efficacy, optimism, and resilience) is associated to good
emotions in employees, which in turn are related to attitudes in employees. Optimism has been
demonstrated to be an important factor in resilience (Luthans, 2008).

Individual values are associated to resilience (Archana, 2008). An individual's own values assist
him in adapting to changing life circumstances. Attitudes and behaviors are influenced by
personal values (McGuire et al., 2006). A high resilient group may have high personal values,
which influences their attitude and behaviors toward work/work environment. Social support
influenced resilience favorably, and caregivers with Alzheimer's disease with strong family
support were more likely to be resilient. Stress is a factor that has a negative impact on resilience
(Wiks & Croom, 2008).

The current study's findings demonstrate that resilient employees have a higher quality of life at
work than non-resilient employees. Resilience factors like as optimism, personal values,
willingness to take risks, need for achievement and recognition, flexibility, social and familial
support, and coping mechanisms may all contribute to employees' QWL.
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1. gT=TE:
e % I FT F &7 AT TS 1S 67 g1 T T FIATET TAT FIHTITR g VAT Tl Fgl ST Tl g1 THIT
Fgd g o gare oft yefewe sraee searfor Sft € off 29 T =\ F qTST T 90 A ST g 99 @
THA I TH A AT F 94T Agt 40 o, 37 qww g9 A7 arares ariorst £ qvg a«d€t v F qmrire deet
T AT AT 917 % SETY 9 S{a & 8 97 9T F3d I €479 T8 a9 7T 9 97 57 7 39 G99 5 €04
BT AT AT, FIR A7 T gHI YT A F qieqeh 6 ITS 1 o7 HT TR STIET AT wrewgr I & oy off

e ¥, faarg Stft S st oft & 7Y, o v 9 wrfvrett i avg =1, v, aue, ue o)

U FAT ATHTE UF T AT ra? Tl F ST Hl5 TR Sh 09 J1 o ST 9T a7 366 T 1 e freT
T= 39 oa+ foar & ger- foar S vEr F=v g1 v 87 v foar 7 F7r o | v &A@ e € S agw g ag 5
FTEAT g Aot 2 grar g1 a7 3ot ¥ AraTiors sraedt § off T8 9 3ereeor e a1 gAer oredt ak iy et

H UF TET LT ATIRH T I@T| ST orf<h §O g1 AT fSr|ehr 9rg 79+ 4720 o S7 9ehd 11 IS TgT g0/ & & Tfem
#T AT FL T qEAAEHAT I8 g 6 ST ST A w@rasy gr ar | i A guw a6 "q9r afearet Sk & @ gl

TTIOrSTl # gH T ATH TTUA; 3@ T & AU 2Tt F A 919 e grafaar gl 8 amee ante srfash § off
TH AE 3@ TAHd 3 THT TR S & T wd=rar et § agt 399 off @ar awaret f & wweh goaw i 2
HETATA § o@ 1 9= iee orfxperrelt o e 399 oft «f i & gatfas seremeht e & gayera 3= &1 fFerg gar g
AT Her orsal § Fg a6 I TSl § F T UF qied i qeedy B S w7 #3957 q99 qaraw av 99 g2uw
THT AT AT FIAT 8, Tt T RN FAdT g ST FIAH o 8 99 FIIal &l Taga¥ § Sa- § % graT gl
T 92 g a7 ot Frafew #7 fGarg oo 99 ST ATt F 912§ AT g1 HWad: Tedt 6t g & AT grafeT A
furfa &1 saTeT 39 = F qwaAdT ofF T oy 577 399 T@r & i F 91E 2 o[ T ff Teagaw stawe a&lt ame
F AT 2 T 3 AU Fa9 T2 T AT F Frarg £ Far gt & siv dvaa: = fifordr et srad i a9 A ol
AT T 2

TH T 3T 3@ q1 o T80 Fq&qard STl & T Shiud gl g a9 gl &l 7 aaerel sAfthed Arhiud wear
& T JTOf |T T TATATI T WS G| T F AT ATHTIO SHATEATH T THAT 3T T g8 aaraT 3T fof Ageaqor
ST TET AT FIAT &1 TH I HERI T TAT % g oIehl ST T a9 Tgd T5| TS FERT 6T HIGHT Al AHT
T2 FS TAT T THAT g1 U HTA VAT AT 36 AN 37 {1 o6 ST S0 ST e sgaefier o fSfeer oo e &
AT TAr&A07 ST F=AT AT HERIAAT T ANTHA g, TATT | fAaeed gel, g9 a2 et F g7 g T, gAT

T FEAAT T, ATV FT T4 FedqT TAT, TH SASE gU AT FHIY A8 WA T Siae 5 s gq g
BT ATE o vl & A{AeTT Fl el HIAHT ag7 & ferafaameat § et forar a7 g2, 3=t ggmsmar 1 foram
= Gy # aRd T w9 Ug ffewa stfad s aRorea: gHy aiRaTd ST # g srdiad w9 8
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TAT| HERTLL T HE<d TedT FT 9T, FAT Hehe 7 & o 720 o7 e "y dere 7 Rafy za@ s
et 1 I X eraeT fAae wowes Famr € 91 a8 #wrEd BEe /e SEeT 9w 3y e e gt od
TERT & = § faamg #3370 § o TRoees T8 #aTd & 7 T fHarg wTEe a9y 2

2. f3arg &7 A
ST IS SIIST 9TaT F 4+ | s9ar g, a7 o fFarg deam § d@er o1 g1 T areatas fEarg s #1 fFae F =7 4,
3 fearfea g & RRafa & =7 § «ff aftta & 9% €, It T8 UF I=A1H 958 & S 0T Eqrasl ° v
qHTINE % A&al § ITTNT FohaT STrar 2
AT atg + & =, s & gfaer — o onfea® 9 g (ITLRTAA Fagd FHLAT| IIORgT (
HERTT I AT &9 § 25 [Farg & 9 & 1 S1ar g1 o7 ot 6 Farg afq o 9ot & $=
T ThT T L gial g fordl T ferere afeafaat & qiest o ST #har g wiq g fBarg afq s
Tt F = STeTSTeqTaLl FT qEe- grar g o o G oft affRaf § w2 et S awan s w
ATT Y o FT AT g I 1 G1el 79 FT &7 q9, T TAqT AT UH 67T 99 § 4 0 5
B3 faarg & afa &iiw oelt & = arifa gvay ¥ offe onfons 9vg gram § 3% =& 9vg &l
AT T |TET AT g1 /e A1 4 TedT fgeat s[are 2006-2- 8 2020-6- 21
foaTe 9o Reg a9 §5hl § g1 FAATE HEhIT |ATARAL S(1aq (aaTg w1 F7T ZIaT g, TATq
e & v [AaTg w9 TEEATIH § A9 FIAT graT gl Tg Teht¥ fUq T & ST g
forT foraT STTaT 21 AST SO0 & 1 AT RO F G SR odT g - 3d SR, R SR ¢ ST
| =99 & ARIBE SrATAT R TATGH AT § I K0T, daT(ah ATl & FLTAT T (T K0 30T
fAaTfEd ot & TAcair offs % g fOg =K1 & IR0 gt SI7aT 2|
Brg a9 & ageey i, ahar AAt i Sraerd 3o & TR arites, aetes afagar or

S 9% ERgatadl & Far-g @ FEr ST gl AT SERd 6 aqare Farg we
AT AT ATHTIST el A1 Ael 8, TSI IFTcT &l Uk AT ATeAT cHF qTeaT o1 9 &7 fo7m

TAT g1 AT FT TAT & | AT ol gvaT [edTH:" qHTS &l A5 AGedT U e &
AETIF g o A1 48 T8 TE I91 F7 AT Fd Fd g qal (97 HATeAl T TZ[=A, ATTIET T
T ATAHT F AT 1 AToTd TN od TBd 8l UH O[ged a9 & fory f&arg & wfzi-
FUTTAT T TH HLRT AT HERIL o6 ®T § T: IAT9d FEAT LT B

Fariew gaet it AT = swom F a@ry At § B ¥ gy mar F v @9 2 w8 s
TSI, U9, ©g, ACHIAT, THgHL & o0 AR, Ay @ arfe i wmaqm [ga e
1wl 7g fErame T siar g & Barg & Sa™ 3=a7 § 3T 9T Soaad HAT Aq=d gl
Fgl STaT g T fBarg seaseqiae &1 gae grar g oY 9T Maga 3t=a ad+ & fFar ST -
TR AT SATAT AATIeH ST 36 LT T TAdGdT 6 T AT T g 1o AT Ieg (el o
TLITAT T HTHAT AT T2 AT o IHHT TTHAT A7 THART F| o TH G196 [T 9 gid g 1o
TEATH AT | F TFH AL H G717 a4 -gF glie-
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3. faaTEg ¥=r:

T Beg avdT AT §EhT AT 3297 AE § o1 I T == F7AT graT 81 gHT a7 THIS § Sa qeanre)
F =7 # faw Mot B a7 @ o™ q9rsr § st w7 Rgiwor o @t 9 o g A a8 s Sy
FEET: AT STAT & T ek ATATar Sad T g1 gH Tgi (W TYfa T97 3 ) S off o a=mr
T 39 AT AT AT WO TF AT TFHA 147 396 (7577 o) oad #12 w+ft afada w2 & 71 aaar g1 Fit
T &1 29 giY &7 oarad a7 g1 |1 &7 2 gl yrpias st fit sraedar #1 s F o g6 arofiserg 97
AT AT SR 11 Iegid AT g TTFIAT FAHT FT 9 ATET F9T9 T TIA Tl THAT 2

7% g AATIF T2 6 LT 9 qTT FL AT AMHAT: [T FATT T STTAT S T F S0 FHT ST & AT grav
g ASTF T2 37 & ot B TRt (T — a1 )F STaEeR A 8, SHA 8 T2 Jqid 6 0 TET S 6
T Al B0 & AATT TET HAfd T STe7 a9 §9F § ST [T F7 F9qT 77 qrefeF a9 =77 qrread; &t # qr
AT & FqfT F qqET g7 WA g F S G99 £ G9radr @9 9 £ T0AT = gidqerd qfgw gt g1 T8
STHTOT 20 IO ® 3 9 &1 T a9 g9 97 AR Aai F a9 a6 gH1e Tgi |1 &rst £ dear 21 stfere =f, 727
FOT 2 o g § Ul & o uatas e amr wedr o aveq 77 | wear ot a9 F o dva ar
Tel of oY, a8 AT Fel A ATt a1 qa oft srETaTer g o FitE et =fE F oy uw = wr vt w5,
AAAT TATAT Fh IUFT [HAATg FIAT YLFA AT &, TgT UHTEH AT S foaTg T2 6l a1d AHTHT g ATAAT

BRI 9 SfAeTe F7 Qe A0 8 ST | TTaere’ =7f<h =0 99 ¥ gU 8, UF 7Avay wuraH #ff 7w w1 gre
ST T 31941 &1 2T FoF ek Straw # wahtfere forstt £ sufeafa 7 @ gn e % arftarar @ved a8t aarar 7
T Fd g4, ‘AT &0 Ut foarg w2 ahar g v S F4 agl w1 AT GST FL GO @) A T TTHaE €9 8
Tg |99 T2l B, et AT & & o acid fAawe Rafa geft #rwr &F sqar, T6dE e, qadae gqfd aee
AT & o9 OG0T UH 21T & o & UH [20 &l AT T8 Al 7 T T g1 U H RIS FT ATLAT q7 AATATE g1
BT SITARTT| AT E1 ITHfash &9 & & 7 JaTHTe T2 AT ST agd w9 grav gl
4. Fee-f=w:

TTH AT | gAY aaTiesd dedT § Jente &1 o1 foraraar o sa+ g ara w2 &7 a1 f@enT o1 aweq 3o B
(frame fa=a) &7 &g worr 7 off ==+ forw game &g Y 9o 7 e fo=am S #1E ersg T fHerar € 98 2
AT €T § 7 99 T arq ofF & st gmr frft a8 w1 qura a8 g 96dT 39 997 9 99
TATfT AT e Y qET T R0 ST A SE AT g T FT Tal "W A FATHT AT A SAE AT
STAAT TN I B T & AT f3aTE 7 THE & 6T AN A1 g7 7@ § &f (a1 Terfeaar qrad gil s
Ut HEATSA % FOT g T TeATU qad T AT il FeATel § srcaters Atogiyg 3@ o1 b wr g1 amr
H AT AT AT ST &I FT FIOT a9 ST &, T8 T SERTar F7 T g g1 ST ST gH1 |1 T2 &7
Torees FEdt g dat gf ot Fed &7 | Torwes #7 <ot 21 o o F1eor oot fArag U /e 9 1 Y w7 a9
AT 2

T FT | T (20 & dae et &7 7 Bl off 0 399 9, 98 Tdqrewid €9 § g, aedids =9 9 2,
TATHATEE IHa9r g AT AIAT a7 67 sqafa 7 - a1 g9 oA & fAfae v & & Ot 9 BT s & sfaa
A & reer faarfEa Rufa gt STt off, Rreeer afomy ag 2@t o & gam w6t oft srfaeee & afa w2 gt

off, IUHT IS ATSIAST Al Fg qHAT AT| AT THTT & 3 6/ T ITA AT Uidgrias Afh a1 81 Ig 747
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AT, (U, ATSAT § FA= IR SATAT T g1 FTH T I9TG & AT W27 ¢ o6 =af<h =T samar qeH, a9,
TS T JSTEAT GRIT IHH AU e HTHATAT T ITAT ATAF T TAT AT ATGT HT Fgd &1 F Ao weed H
qeA AT g AT & 39 a8 off wefia gar € 5 99 2% 4% Aar 4 3 F oy 8, 399 3 v Afe g
=Ry, o =8 3 =Te ST e (391 7E) ThreT o)

Tty AT A sw ymar 1 ff ST SEET U "iwd F AR g9Fg To9 TdIT 2T gl T T ey
=dt 2q e &) g Bt & g arRfad gt wararfaE aatard (wmere a2Y) € ag =mewe oft e
I EA Ael FC T gl 5 % AT a8 o sad BT B A 9O FdT € 7 SHEA 607 6qie 39 et ume
BIAT § ST dg SHAT HATd A 77 I| SAAAT g T&T g Tad & oTqul & THAAT gl gl Tg ST FT AT 2
AT I 981 81 9d: 98 ATedT | ATl ST SAg A%l FY GFdl gl gHT o SERNT SAaedT |
THIfer [aTe SR HaTeTea iy T HERTT AT T, T 2 THTLTT FERTE T ST F TTETT 9T 99 g7 Hehray
FT I TAT FT I ITAT FE AT GHTLT 3G T T ST a1 § 399 g/ 99 9 g1 AT g1 quiar 1 sTiserar
B 9T ZH AT FERT T 30 Had § YId T a1 YT F7 TFd g

= " § T & &Y & amiia dv=ar ua 3adr aetas Rufaat gww ff srder st wr et afwet @i
HfT sTdT 21 HAT AT T F TGAT, IHET AT AT, SHHT ATAF-TTAH, I T AeAqTeF Ai~h (Fg) T Ty
TFaT-FeTT ST FTHTE R 2ET FHRh F 0T F3d g1 30 fGeg qa99 9 & o yoa® g i gedr
FTATAIE AT FTHARE FT TSI ATAT BIAT 81 T8 T S0 F d18 TAT 6 301 § AT TEdd H TF 99 A= 6
qTT AT AT 81 Tg TRAAT IHRT TATEAH T F AHGT F2q7 g, Tq & #1 =0 Bafy § =0 aw #:
AT ET TG 2IAT g1 AAHT TH Fufq # (&9 IHT sareda # o oY ster Igame &1 st w2 &7 93

FIAT g AT AT 98 A6 ZraT & T AT Tl § TG SHhT THAAT T T HTHAT STTAT AT, 3 98 SERT T

HTAT ST 2

77 Rufa gam 75l @<t g2 € =9 ffeadt Fa F w7, s dfag™ 1 1955 § g fFame dawht S #ra
A AT 399 UF A qfesti F7 o\ At 3T 9T IeA F7 w1 R 98T q FEA AT UE G
FFEIT % €T § FF & TFdT gl Tg B, AT [ET I ETGTAAE TAT AAHE qAEATei § a7 gRadq o1 a8

THAT | THA ST FHTS § yett 7 Fufa ava a9 & v ux A 997 <F 81 UF I SH! TFA g S ST
TATHATIA T[0T & T AL ST AT T AT AaeqT § I o arer Afdrw &) stferpr aar o et ar

T o qAqT T A7 T & g T F0T a9 € o '@ F7 A7 RY sr % g T # it et § Araeet

T T A21 21AT gl §H ST ATAATSH T S FY ATEHRE T AT FIA AT § THAAT o g7 qoF &arefT g7 T g1 7gi
A Y orfxr &7 A7 srer Y R w7 off e 7 #va € g6 A o7 wre s srfeeR Y et S|t g wo S
ot gamer srfersTe foret Y sraeTell & ewrar 8 99T o 9 Ue A fufy @<t w7 @ )

o 7 ot Y Rafy f ara w3 a1 g7 € 8wt Faw 98t § Sewr e gar g, §ie o3 e #+
faaTg U= T T TFaT @, T SHT T 2f wgl Shad § Ag Uk q99q qeAT g o =Ahh Fawwe o e uw *
gt ¥ Srstiad quida aqT w21 a8 S8 Fa7e § T, f9q1, 978 S 9% Sl F7 UF 979 [Haig w7 a1 g a9 ot

g UHTTAF AE & I & Hael F7 (Hatg @7 T g7 ThaT gl TG SHIT ATl ATHTSE AT 7 TH I Fg
foam oF ¥ aft wre s =i Y saraerelt ueeq weftg R & yarfad gt § 97 9 S9w fare a1 a8t & &7
qHAT §, THIT qu7er § U srfafiss w@aer &1 v 72 gfamr feh S o o7 Rorew 1 9w e oo Rafa §
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AT TEA AT B T 3T F A F HT0T FETE T F T GHE, I, a7 577 Fre off stfarewm a7 927 21,

TR F ITH IH I UF G UGS gt gl R oft S Ay e #r a7 g1 wEranEd € F [ 399 Afgw
RedT Aq9a FEM THT Tl T FIHTR &7 F TG FHAT A T AfIw e g & 7t sewr afa var fwwar
g 1 AT ATIF g 3 a8 S/ AT qad framd $fiw oot ff g7 S uw e T 7 =9 a9e w1 qenh
T LIS AE1 BT TFdT g1 FFITF Fre ARF AT UHThT The TS A5l T8 ThaT g1 Stia= § et 7 Fret & |
FT SAFAFAT AT g [T T FHAT Tt 21 g1 TEHRT 7T g FoF UF | SToRT 9 F AT Iy foredT sreamsa i
TR AT TR ST U § FIE 6 a7 ht & A1 < Thar 2 o6 =07 912 e arer st sraes wfa sstia sl
BT T AT UH 3T i qoh AR Tl AT Rorfa v oft o STl @ stet &ff ofa & st g 7 sruet gafa
forT sstias s 1 Aot et 2 U8 o straegehaT T2dt @ Stae a9 o "reEt 6 S ot 9 ofd & 9T 2 o

A TG o= ArterpTd o fory oft srew i Rufa sufeua gt 21

AT THTS § Toue Rafa & F1a araia e &1 [Avir sdwm gar g vt fouw afifRafa § Sa vF avw aevddt
F AT T aTd BT TAT T qCF UF ASLTAE Haer o A1 ATATOE w7 & A7eFmd 9% &7 g a7 UF arr &

IEE ATIFT T ATT 2T, ST T UH G 6T Fle TROTT g 3T AT 39 AT F ATerahre it 7 a1 g1 ar FwA
T oY U i o o 7 7 a%har € 39 i Rufa affeufa % staem =amandier & savmEsT agod
= 2
5. faarg 7us auer

s wAT § aRfRafaat aga oSt ¥ 989 @l g, SEs wRo 9iEr Faern § Gaw |
ST T THEATE IR B T g1 A 3 arargol efiT SR Il gIe o HTL0T 3T THETE
ATHA A T &1 ToATH 6T Tl a¢ F AL IT Tg Fgl AT ThdT g o6 a0 a9 | Jarfas
T § TR BT Yol gl T & g FT Fh gl 9Fd 8, TIAgAagr -, Zar, a2,
ATERY, TTRETRE Fefg ATt qrTiores qedi #§ 7fiady g1 ¥ @ i aiadars, aufears &
TAT T ARFATIRAT T ATAAT T STAATAT BT TZT 1 ART F2 ATIAT § I AT Fl q3AT 12
Y T T 9+ gl i AT H AT 7 8 €97 2 |ree & foro T arfaria aramrsit
&1 ofY srgd w7 oft T2 T

FHATIH HATG AT, fAaTe @ 37 fSaTe F 7T A dat F7 T | g1a1 o7 &1 g Jai+h
T A ToATF F e off T F 57 77 81 g Ao wde Ay s fem gaw #er gan
Fed o T ariETie auearst & off =it a9ears % ad I Y IR 9T #g H 9470 @
U T I o, TG S & THT H T ATAES FHHSA gl qoh @ L7 TATH il HeAT0 TTHA A 917 g

AYEATIET AR § 78 91T 747 ¢ 7 st amifea v amfee samesr anmmame @ wgar 21 Jares aueansi
SAAAT TATF o HTU AN TATH H TZ A 2 ST THE HILIT I TRATE & AT AN 6 qTF FHayer A fomrge e

g1 Ifd-Udt & HeT F TATT F FH 9% Gy T, T dgA/A9 AT/Ia¥ fS F A7 FAAQAT gl a3l 67
FOT | TRATE FT raedT a2 off 927 9T T=2q7 21 9 | g J7d 9% 1 & [ qartesd aueansii & Her e,
HEIT SIIET 7 76, gaF TN St 1T a7t g T S9raT0 357 21 ST 31 6 SAATaT 6 FqTgh a7
a fArem, g dag anfe ST aRfRafaat soawr g e 8, S safs saast«=s % 9% dw e g1 AT gl
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AT ST FATIEH THEITA F ATATALT FT I¥ TRAT 9 2T F9T g=q7 & 97 vt s € e s et § o
ST Bl

6. qATI:
FATTe THEATA FT T SAFL THIS ST T Tt 9% off 7247 g1 Saferd aham F0Te 8 STen-aa 98 ST
2, fot o srage afafda g1 ST 81 a«mh % Feor st &t deafara aaear €t S gt 81 T8 THEAT "
HigaTst % forw SaTeT T gt &1 IAFHT TXU-TTIT FIAT TEHL 21 STAT & HAW 6 Straq &< # [rae o et 8
TEH AT HT ATHTS TR 07 QuiEor STFA g1 ST 21
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IR HI%Bd 9 Jad<aT Rrevma gae fUf~ad 2009

T3 faorg IR
1.u.,TH. . RTURIR), 97
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IRIR(Abstract):

URA WDHRA &0 g =1 B fadads 2008 T TR &l gid. I [agDbTer 4
3ITRE 2009 sit [T felt WU AT RTE Act 2009 34 TUMATE. AT [N STeidhi
Hthd 9 YoredT Rigom= gae Siffag 2009 Tefte argdlar add arn siqdasquiiqd
fRI&0M H1ed Freiel Sfe® 9 3ieg™ Fia MY ddell 38, Uvdd AMuFeeT=ar qreqarg R
gah HIAMIR UL AR Iudsy Haied it glayidgd gerdt Ryt A
YOI Hd Bied. fRI&UN g9 HRIGl 2009 I WYl HRA <=Id Wdfie g sqawid
QU HIS AT dad gg 3Mcial SHTgd. T SGaHed U G Il dadl gl 3T ATl B
YUl CRITC fRreor ga=d
THSIHRITON 0T IR U STe 3Tg. faemeaid il e 81 gae 3y o guf
RO U Gchidl SaEeR] g T Ugd Afdd el 318, I SRIaR Al
TMYCATGA U RIgomdie SURdT 1™ 9 JHT DIV SHled AT UG °dT Adial,
1101 89 HIIGT 2009 TR HTe! Sfe® YUl 7 FeiedT STaial g Y vaciel 3.

YaT® e (Keywords): HIthd § Wit Rl fRieror g, e, faemdf, 2w, g
fRrerur, 3 gald, TesT A, RIATdRd d RMaTel g, Riefe i, ST gadbid TREI.

1.UXATdI(Introduction)

STYHT0 AT - Garyd TRel 3{Ted e 9¥d d FaRT A=y SISl
HIBTd I 81 YT Tob aYd TR 3MTg. FRI&0T 81 HeheuH1 Afdafadmrardt sifaursyd uedh
3{Te. A fapramel Ri&umd WU HId ARG 3. YRANR®I HI&dT didhITg! M-
FaRAY RIgor g IR Agayul 3. HRU AHRMe=dl Jedd! olaudh RIS
AT URUTHSRS i gId 3d. Ui Bledldid U T [ddaRdd Wic! gi-l i
ORI SGR IoT T SMGRT Aol At FHed et gt 9 3 TSavaTdRar fRIgum TRef
39 & i Od ‘Rufeics a1 YU WY ool gld. AT RI&omd urifliss 9 3= fRigmn
3 iUl Hed R0 & U SR AT fohar og 3 o IHeld gid. A
o fRiefondrs @& fael aifgst Sifor waf+r g o Rieror fod ifigst 3/ wie! I |7 gl

HRAT UYH IWIYYH d IR APYH Sleex Haueei! AYTHWH FiedT Hd b Te! Y Rigr
WU b1 HaD HEGR HRU A aR FA Hied, Wugifawl eR, Te "9 Igvar
HIR d AFG geard ey 8. HeTd M-t gg1 Rremmr dew ad A a9ed
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0T e Pl gld. TETeT Tiehoii=ar Od &l s Sl IRR, 7 101 i
arg faer g,
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Wil fddericiEn 3R fayr giar Bt Biudmg! AP Hidded AT HFG HHIYATER
I A S0 AT YHd AT fabr a0l g Rigumd g 3y e uifgs. o
BUAI & UAd 3T YHTd: &dt 3. §Tel 3oy Hide 1 Fafid & § ddd
3MAAE Tdhe B0l § & 3718,

R ARAT T fIARIGH 10T AHRITE! A aRId ddd Aok Afdda [dep e
fobclt Tg@rd ANTGM d RIF e § ARG HRdld. URd Myciards fRIafur gah HrIal 2009
=1 AU RI&om qreg Freient 3 d TG MY ddda e,

2 XMy oAt J=e tI@T‘ﬂ(Methodology of Research Paper):

g MY AT AR AR YU, iiged, ey, Aifed dasmman o, 99 Aadrd
ARfeRH, SgHaTeaT YR JEId A=A I 9 9 3 Ugdial aig UbR alR B
TNy ey fefgear aire.

3.§Tcioh <A1 Hithd d Yok FRIGMET gab SMAFTH 2009:

fR1&101 gaeh T BT fa89Tdh 2008 TH TUR HRUANT el Bld d 4 SHTRC 2018
st FHeH a1 fadaesrar argdr fall gl 9 $Re 2018 RAsil M RI&0r gabra
DI YR I &3 16 BgdRT 2010 st HAGIAGR 1 TS 2010 YR BT BRG]
] el )| EILOIGIS| 3D a_qgat Qreiie THT0-
a)_NDHIT T TP MBAY 6 d 14 TN FINTCIA HIthd, Jokird d Uagad =180
fact ST 18107 } THIUMPRS 9 JHMHA=T ol 3.
b) 14 T8 aaTUidd g quf gisediar Sadia Aresd RI&0T uam SR 61,
o) Rrere faemelf vomUl, ST ARG, URTYT W], MSAT HHBE Gad, Rigdbid
DA T It GHb § T 1Rgd SR-HAR gdid.
d) FRrefeni=ar TRei UTHITT a JEX YR awblad g bl STed.
e) TUTaxITYd e 1R&01 @ uaTa IR TR Rigrdic HRdt dbell s,
f) faemaiar Fodel SR fdhal STGT adhH SHRa SIUIR A6l
g) XMSd YART Gdad! UTedTa! fdhal UTeidhrel Jarad o ST+t Ul et IRike
3yaT AR e 0 Rierai=t Wronfl TR 9 AT 9 [T AAdul a1 et
HATS M.
h) AN SrEaT Tad 3= fAemaiare! Rifore auid Hefiel AMdd gRId Hal wed,
i) 1T SHTUHT, FaSue g Sei¥ie wEigdia smeafaRed $odd! Skild &
faa SR e,
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j) PTITAT GHTA! SASSTUIRITST TP fRIGT0 STANT 9 AP ST Gorch AR&IUT AN AT
ST RITIAT el SR .

R Fifiacied RS iAAaSquiTe! 9d Rem s Sfor s a9 fRien S
HRIPY U Hegw@ld YA g, AU Tabhrdl ST dvgal A Je™T fhal 3R
YT FRI&M0T oM SR AR ATEIG. 11 AicgsR 81 faad 2008 UA HIAMT e Herd
3T Ffea S dtfAfeRT AFrg Rierr feaw W ot el Srdl. a7 fea=t e gaemre
SIS Sofid dTefauara! fafay erichd aRas! S ol STTdTd.

e-ISSN No. 2394-8426

Oct-2023
Issue-III(II), Volume-XI

4 fR1&(01 g9 HIIGT: AR

fafesr Iofacmed yRad &= oA siiuaiie g geara el oo
Tl ISAehId = STA aTd=d Il §Ydl & Jed fad. YR [RIEOTT Goll GURTaT AT Rl
YTSHRI UTETd, TETe Tiesn g+l geTdR ddaen d fRiefor &=rd fafay w_id s P,

YR WIHAR AogaeT AHdRTET RITT doiedn dfqy™ 9o dfqumra afddfdss
d WA 0 TS HAH 14 d 32 AS  JaYd §9P fod 3MRd . Ariead
HUGRT g AT SR onffe ufifydt dema 8% yfasard gl simaasauft
FRIGT 3 GRId Bl HAH 45 T A SRS FeT d dial a1 FRTeriid G Jithd d
HeriTeaT fRIEOM SqaeT dHR1d! 318 Giad bl 3Te. 2002 T 86 fd g GI&il B bl
21A G SRICIA 94 Goii1 Riemr 9ugmen  SHfeR $Rd Il aud SeRd Jaa
SIRITST ATGIR TR&0r &1 fafae erRom exvard e,

5. 218107 8o HIIAR IUds Toied] aRAfdd (U I

fRI&01 §Fh HRAR ST AT Tdos <] WMdd e fRiaor g
JYBPR U QT 3T ARG DHIVATE] UIADHIh g HIUATel UbRd Yo °dl JUR
TS 31 gadt @ TS U1 QU AT i fBresrer g,

TSI T TeeT gad ST U UTediTe | ]I dToiT ArHifdd fRigror
GRIT, YT RMTe3T JFARBAT QMedd UHUN YA & 25% UaRl AT HAFgaaR g
SYTPRS S I BIIGT T a1 8Id ST a1 FRI&01 g9 S & Wicd Higd
318,

1 SRTIR YdT 3yciedn fafay dioHie MEADHE TWRIGR JYATHROT HRUITT 3T SREA
ST Ui MesaTe! M wRiaeH fafay Wifde Jfaer Iuasy s faedr oid
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T, hieT i ieamu-rare! fafdy favardia emar e fRia Hruamrdt g wR1éY @
SAqUaTd 3TedT 3.
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Mardd Tddbial Sidel dihd TeHTT dadl a1 S UHd! iAdssngul givay #ed
BIUIR 37T, 7 JTe fodaR e esd UTST TGRITYT i, 16/ grae T9 , J1d1 UTddh
T, TIY0T 3TeR T Sigsm™ afied g gRag IRt RITTAT SHuard 3 31 aTRiaa
did fafde SUHHTT UTdhi=aT YgHRT Yuard Ud 3178,

HERIFTAIS 3 fSTeglTd 3feh el UTereh JASHIRT=AT Hefiear qNeTd Ad S i=an a1
RATARges I gredie Rl Uy axad Fyior gid Sl § A&Td 93 UTdd
RN el d_1 Fiear Uredid A0 9 Riaor grardl gt a¥digr geard HRudrd
3Tl 318, WeidRd URIRTA WMevd et UTediHl dTRAT W& 0Td YAl G381 U
HISauIEI Uad HRd 3HTed.

fR1ef07 g HIIIR ARG, fagga gfawm, fgm, TR, SUiTe! Jau 9o awR],
U e, Wefd i SATE a6 M 30 SYFDHRS HRUATT 3T 38, SRTard
A1 RS AT 0T HRaT a1 RS HIHR UTa &l TR B T8 § Sfda o,

fR1&o1 g9 SRIFTIER Tuflie evd Risquarrd! ged wrugra Jum=n fRiges st
gEdd ey Rigd Suard e siied. Ao Udd RTesd UiRIfEd Rigfd Iueis guara
TP AT ITNT B 3115, TR T I dedldes! UiRieor Y& faad Sird 31Te,

fR1&107 o HRIR WS AMd fddl faemamm te R srmar aaed Figd
e TR HRUAE STl 318 . WURUMUl aff T o UTd Wil & 30 faemafant i
&/ TR ST T d 3113 WIa! & 35 [qgrain! teh favy Riere s fagmdf a Riere g
TqToT ST HROATd 3T TR, AMRIA™ HisT SR g1 g Hgeil Hruard ad
3R,

TCT TRV gakp AN SHfAFEH 2005 THR AP T Iy €T g ST RITA PHRUGT
3T 38, AR Sleidh gadb AN AR dRgdlie ura &d S 3T St Alel §
d g WHR A YHHIIR Saaer Fidd Fer SRgs Tdd I70d 4qd B
IR 3T ST GRI¥ ANGRA 9 I uaTd e S Sdhdl Jua Hed Sl
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6.1R&U1 §9h HIAYTAT YUTA! SIAAGSIAUITST I 9 U TaRJIHAR 3l dlel
TG

90 AT GRHIUNIA Y= FTeiat SRTID IR0 d IGRDIDHRUN UihdT Y AT &
31Te. fR1eror &t AR R Afede e, = Reond 3me weRf S Wrertt SenT a1
w4l gRIad 3MTed. IS ST A 1F UredT Weld o1 AT MM 3 3N 3R,
SR Wor YMBT IR AP ST T UaYdd R0 ¢ dhdid I g1 Th Uy
Iadd 3Te. WU RIEUMe I 3Riciel WIS RUT  STSlRIBRUT AU T fRI&0 g
DI 510 TRord 3T,
107 ga FOIIER TET d AT qaNTerdd T e Rieor Jade @ diwd
Ul AR TRV SEEER! A AR A3 TSl 3R, TS T8 gt a1
TGS A1 T S aR} Td Uil FHfur HROr 3MTeTe! Yuiul §ied el ATel. YafRid
A YD STl YA fawardiel fod gayd &mdi faeRid givamg d1d 8 .a9d
SR ISR Rt uifigeaiar g JsvR fufor sxvard emar fawsia o
TS 5. WU Wd sk fRI&01 Hauriged {0l Hgwld 38 d I 914 Uad
g0l TRuT 31T

WAR P R1eu fovgs 4R $ 390 Jeed o[ 9@d didl 36, 3H®
SN RIGRR THR YN HRUTTd 3T 3HTed. ATdid 3 drell-1 I fHesTe 318 W
HERIY IASUTd Sfeiidbeiel Gl auid fRIAU &=1d o JaIT $RugId 3Tl §id 1d GRd I
fAeTe A1El. § WA gUl HRUGRIST IR wraradt fed e g Ia sie. I
fR1&ror &=1d daciean fAufaid aRUTHGRSAT A& 9% Jead= &Rl Id gl WA
Tt HTTd RIe0T gar BRI aRldl SHASSIu HRUgRITST ddaedn Qeifdrs
fyofara IR AT 3rTa Sr=f Srue STad HRuATd Ud.

fReor SifePR SRHGIR Th d Urd avlidiel faemeai-l din eRU™A T fhaieR
3ARTER, TeT I 3T et e SRR i fhatiex=a 31d et Jucts B ol
B A SEEeR) 38, W Sl ald HTesTd Iuradryu fRrefor a1 A/ T 20 el
S TeHSAT ST XS] ARAIH G Sa BT Ad e, d1 ST §§ YRUIET GAdIR
HE Al Zel g B! HTaID 3HTg.

fR1ef07 g HRRTTIR R QAeffred g rauie el Aidd dedr sedr alt s
Medd Riesa sme U aufgay Rad Jed o™ aad gudt 7 a7 Rerewtan
3HTITes T Ul fameafar Turargde Riermr fiequard T srsywT 33d 3.
13T FRI&0T gaeh BT YUTA! SHaSqul SIvgrETd! AT dleflers dgf fad uifg.
fR1&rep g1 IO 9 TR UM S SRIURT HHAR! af 3 ed fafay e &
SR T A&, SFRTUMT, Mg Ule, Ug] TTuMT, U1 HdgR J1al aaR &0 arRe fafdy
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BUH Ul AaSdid RIS Hhad SEH" BT 6 gUl 3aad s,

TS STedbiear fRigonfawdt Syl Seel QRN YET0Md Sael Aral. -Ad: ol
fRreronarad srel MR wifigd S A6l BUH HNIAE Udd gehld Tadmie]
fRreronfawdt ST AT exvarTdt ORIy SHRiGH g1l 9ol awad 3G,

Ui Mesd o GRad edrar did fhdM STadiodid fRremr guf gior a3, IRy
31TsTe) Ue Aol Hedrar STt aui-1 3T d 919 Tab Yol gobges NMBTaTel B 3HTed. IS
d Qe YaTgT STeR Sdrd SR S Wufie RIgudia Tedt Jauara e e
TIP HIYRHR 3MTe. TR §a% HRICT 2009 TR ST T I fRreror &= rerat
G NART Id! TG Sraad BR 16T Al Tdedld I TeaHTa He Bierd
N0 R lsd 3 QY. 3 T dga & &1d Feid 3Med & dRad 38, ale!
3IS[Ta! ST 3TUETE geidT Iv TRord 3T,

7 fpd (conclusion):

fRI&0T g9 HIIGT 2009 TR HYUT YR GRITId Ui fRigor sHaRid QU Hia
Jed g 3idl Mg, HqUl G 1&g aRd Udh JRWYUN 30T a7 U Sl
3118, faemata urufties Riefur 81 8% g o YUl axuaRITdt Ul gcaid SalEaR] Hidd
Tl 31Te. R80T g9 ®1ar 2009 TR X @ ISATdd ¥al d dial anTerdid aadbie
TAYd Ui fRigonaraa Smyre aRiRdT FHior el o 3’ e dRie! Siofa! SR
gedl M0 1 3MTe . fagmafr 3w g 9 uiaagae g ffevarndt
FRIGUTAT 3EUD HIITRET! G HRUI HTARD 31T & Udd M ¥ Bldl.

e
STA® a1 HItd g FariedT RIEOmeT g AT 2009: HRAT o4,
3ffer g T faer iudy UehTR- STaeR fohvur off. a9,
A 5193 HH® 149 faid 11 3fiacieR 2011,
HERTY AR ety R0 7 shisT faH- fafay =me o,
fafde TRraie fRiarr @ fRigum Sri- Y=IdaRTd IegT0 HERTY Yo faemdits, iR,

e-ISSN No. 2394-8426
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ST NeIfores eNRoT 2020 : faemeaiard) T a ™

C\URU;rO

SI. "7 Sfl. e,
arefer fomT U, 3ifey dier, g,
g g, f. ¥er

E-mail : pradhan.madan277@gmail.com,
Mob. No. : 8668382649

AR :
T Y& GRUT 2020 B WRATKIS R0 aeerd qRde SffoT Uhia™ret i
AIFATIRG fdbr Teqd ogrT R Sadclel U HwaqUl Uidhdl 3fe. © EROT woTol
Rare Rieorr I e giiearE] ST 819, I1 gRUHe  fdemaiad] Sude
BT e} 3ecra Ta BHIel @™ &1 Med. el i URqd eiefeerd defl are.
forae : VeAfOre giRvr, Wl 9 3feE™, AATHS dadl.
AT
TRAM fR1eT0T &3Td eTdhelel W 949 UThel MG e & eNR0T 2020 B
AT M &A0TH ERVMAL Tl AT Ioad AT A= YA YR AIcH D GEROTAT a1
FAT feqd. a1 eRoTI 2merd Sfor weTfdemerila wRmaRe Reror 81 far aifde fawgq,
JEIRIRI SO IFTarel gRehIomer ATMRT 32, & IE LeAfOrh €RU Fgorel AR
ARAMNTS!, aHITRIG] Fod BIUaTedl fa¥M Cldeldl Udh IOH UTShd AR, AR R
IR RuTET AR FHRar fage Ia @, IRdg Neomar faem T9 9 faarTer o,
T OISl WIAXYd HIes 0T GHRT WARRR B, ST T 9RT TRBGRA Fgaa dete
fafder MANTI JToT=aT eToNelT Uah FaT MR fahar fsT ured SiTell o7Te.
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Abstract
This research examines sustainable strategies for digital transformation in higher education on a
global scale, investigating the intersection of technological innovation, environmental
responsibility, and pedagogical evolution. Through a comprehensive content analysis of
academic articles, institutional reports, policy documents, and case studies, this study explores
the long-term impacts on teaching practices, curriculum design, and institutional culture. The
research employs a systematic content analysis methodology to identify key themes, challenges,
and success factors, shedding light on the collaborative initiatives between higher education
institutions and governmental bodies. The findings provide valuable insights into the
transformative journey of higher education in the digital age, emphasizing the integration of
sustainability principles into the fabric of educational practices, and the pivotal role of global
partnerships in shaping the future of digital learning.
Keywords: Sustainable digital transformation, Higher education, Global perspective,Teaching
practices, Curriculum design

1. Introduction

The study on "Sustainable Strategies for Digital Transformation in Higher Education: A Global
Perspective" stems from the increasing recognition of the transformative impact of digital
technologies on higher education institutions worldwide. As universities and colleges embrace
the digital age, the integration of technology has become pervasive, influencing not only teaching
and learning but also administrative processes and overall institutional strategies. This study is
motivated by the need to critically examine the intersection of digital transformation and
sustainability in higher education, recognizing the global context in which these initiatives
unfold. In recent years, higher education has experienced a paradigm shift with the widespread
adoption of digital tools and technologies. From e-learning platforms to administrative
management systems, institutions are leveraging digital solutions to enhance the student
experience, facilitate research endeavors, and streamline administrative workflows. However,
amid this digital revolution, concerns about the environmental impact, economic sustainability,
and the broader social implications of these initiatives have gained prominence. A global
perspective is crucial for understanding the diverse ways in which higher education institutions
approach digital transformation and sustainability.
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The study on "Sustainable Strategies for Digital Transformation in Higher Education: A Global
Perspective" is a comprehensive exploration of the evolving landscape where digital
transformation and sustainability intersect within higher education institutions worldwide. The
impetus for this research arises from the profound impact of digital technologies on academic
institutions and the parallel acknowledgment of the need for sustainable practices in the wake of
these transformations. Higher education institutions (HEIs) have been permeated by the
technological advancement that the Industrial Revolution 4.0 brings with it, and forces
institutions to deal with a digital transformation in all dimensions. Applying the approaches of
digital transformation to the HEI domain is an emerging field that has aroused interest during the
recent past, as they allow us to describe the complex relationships between actors in a
technologically supported education domain. (Benavides, 2020). Higher education institutions
have witnessed a profound shift in recent years as they increasingly embrace digital technologies
to augment traditional teaching and administrative processes. This integration spans a spectrum
of initiatives, including the implementation of e-learning platforms, digital assessment tools, and
sophisticated administrative systems. The study acknowledges the undeniable benefits of these
advancements but seeks to address the growing concerns about their environmental footprint,
economic implications, and broader social consequences. At the core of the study lies the
recognition of sustainability as a multidimensional concept. Sustainability is not merely confined
to environmental considerations; it extends to encompass economic viability and social equity.
The investigation delves into the environmental impact of digital transformation, considering the
energy consumption of digital infrastructure, electronic devices, and data centers within
educational settings. Simultaneously, it explores the economic sustainability of such digital
initiatives, evaluating their long-term financial implications for institutions. Social equity is
another crucial dimension, as the study probes into how digital transformation can either
exacerbate existing disparities in access to educational resources or contribute to greater
inclusivity. Recognizing the global context is paramount in understanding the diverse approaches
that higher education institutions adopt in navigating the nexus of digital transformation and
sustainability. Universities and colleges operate within distinct cultural, economic, and regulatory
frameworks, shaping their responses to digital challenges. The study, therefore, aims to provide a
nuanced understanding of common trends, regional variations, and innovative strategies
employed by institutions across the globe. Acknowledging that the integration of sustainable
practices into digital transformation strategies is not without its challenges, the study seeks to
illuminate potential obstacles. The study aims to uncover the opportunities for innovation and
efficiency that arise when institutions successfully align digital transformation efforts with
sustainability goals. The study endeavors to contribute significant insights to academic discourse,
institutional decision-making, and policy formulation. By examining the intricate relationship
between digital transformation and sustainability in higher education, the research seeks to guide
institutions toward strategies that not only harness the benefits of technological advancements but
also uphold principles of environmental responsibility, economic sustainability, and social equity
on a global scale.
1.1.Statement of the Problem
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The study addresses the multifaceted challenges surrounding sustainable digital transformation in
higher education, focusing on key problem areas that impact the effectiveness and longevity of
these initiatives. Firstly, the exploration of the influence of institutional culture on the adoption
and sustainability of digital transformation strategies signifies a critical gap in understanding.
The problem lies in the absence of a comprehensive analysis of how the cultural fabric of higher
education institutions shapes the decision-making processes, attitudes, and behaviors related to
digital transformation. Without this insight, institutions may struggle to align digital initiatives
with their cultural context, impeding the successful adoption and enduring sustainability of such
strategies. Understanding the intricate interplay between institutional culture and digital
transformation is crucial for developing tailored approaches that resonate with the values and
norms within academic environments, ensuring the long-term success of these strategies.
1.2.The Need and Significance of the Study
The study on sustainable strategies for digital transformation in higher education holds

paramount importance in addressing the evolving landscape of global education. The pressing
need arises from the intersection of rapid technological advancements, the imperative for
environmental sustainability, and the transformative impact on teaching and learning practices.
As higher education institutions worldwide grapple with the challenges and opportunities posed
by digital transformation, understanding sustainable strategies becomes crucial for fostering
long-term resilience, adaptability, and inclusivity. This study seeks to bridge the gap in existing
literature by comprehensively exploring the global perspective, identifying key trends,
challenges, and success factors. By elucidating the intricate relationships between technology
adoption, environmental responsibility, and pedagogical evolution, the research aims to provide
actionable insights that can inform policy, practice, and collaborative initiatives between
academic institutions and governmental bodies, contributing to a more sustainable and effective
future for higher education.

1.3.0bjectives of the Study
The research objectives of the study were delineated below:

1. To explore the influence of institutional culture on the adoption and sustainability of

digital transformation strategies.
2. To investigate the long-term effect of sustainable digital transformation on teaching
practices.
3. Investigate the long-term impact of sustainable digital transformation on curriculum
design.
4. To explore collaborative initiatives between higher education institutions and
governmental bodies in promoting sustainable digital transformation.
2. The Review of Related Literature
Kaputa, V., Loucanova, E., & Tejerina-Gaite, F. A. (2022). Digital transformation in higher
education institutions as a driver of social oriented innovations. Social innovation in higher
education, 61, 81-85. The survey conducted reflects the consequences of this change. Results
shows that digital transformation improves some of the most demanded skills in the new

knowledge society (searching and processing information, digital communication and
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socialization or working with text). Likewise, it has an important role in reducing costs related to
education, but also in degradation of abilities in personal communication.
Abrol, S., & Jain, M. K. (2022). Digital Transformation of Higher Education in India. In
Technology Training for Educators From Past to Present (pp. 59-72). IGI Global. The NEP
demonstrates a comprehensive predisposition toward innovative approaches by addressing issues
of equity, inclusion, accessibility, exploratory, and experimental learning, all of which are
necessary components for transitioning into Education 4.0 and beyond. Education's future may be
a synthesis of transformations prompted by Education 4.0, NEP 2020, current pandemics, rising
student requirements, and the latest technology.
Benavides, L. et al (2020). Digital transformation in higher education institutions: A systematic
literature review. Sensors, 20(11), 3291. The objective of this paper is to summarize the
distinctive characteristics of the digital transformation (DT) implementation process that have
taken place in HEIs. The main findings show that it is indeed an emerging field, none of the
found DT in HEI proposals have been developed in a holistic dimension. This situation calls for
further research efforts on how HEIs can understand DT and face the current requirements that
the fourth industrial revolution forced.
Hakan, K. O. (2020). Digital transformation in higher education: a case study on strategic plans.
Briciiee oOpazoBanue B Poccum, (3), 9-23. The results of the study were compared with
empirical and theoretical studies in the literature. For universities and future studies, it was
proposed that Turkish universities are comparable with the universities abroad, which show the
successful examples of the digital transformation, and that internal and external stakeholders,
especially in the sector’s evaluations, can apply the quantitative and/or qualitative methods
related to the subject.

2.1.Research Gap
There is a dearth of research related to “Sustainable Strategies for Digital Transformation in
Higher Education: A Global Perspective.” Therefore, researcher conducted investigation
related to such statement of problem.

3. Methodology of Study
This is a qualitative research. Content analysis is a research methodology often used to
systematically analyze textual, visual, or audio content. In the context of a research study titled
"Sustainable Strategies for Digital Transformation in Higher Education: A Global Perspective,"
content analysis involved the systematic examination of written or visual materials related to
sustainable digital transformation in higher education.

4. Analysis and Interpretation
The analysis and interpretation of the study were conducted based on the objectives of the study.
4.1.  Pertaining to Objective 1:

O;: To explore the influence of institutional culture on the adoption and sustainability of
digital transformation strategies.

The influence of institutional culture on the adoption and sustainability of digital transformation
strategies in higher education is significant and can manifest in various ways. Here are key
aspects to consider:
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Leadership and Vision:

Innovation Orientation: Institutions with a culture that encourages innovation and embraces
change are more likely to adopt and sustain digital transformation initiatives. Leadership that
values experimentation and sees technology as a tool for improvement fosters a conducive
environment for digital innovation.

Decision-Making Processes:

Collaborative Decision-Making: Institutions with a collaborative and inclusive decision-making
culture are better equipped to navigate the complexities of digital transformation. In contrast,
hierarchical decision-making structures may impede the agility needed for the swift adoption of

new technologies.

Openness to Change:

Change Readiness: A culture that is open to change and adaptable is more likely to embrace
digital transformation. Institutions that view change as a constant and encourage a growth
mindset among stakeholders are better positioned to sustain digital initiatives over the long term.
Resource Allocation:

Budget Priorities: The institutional culture shapes how financial resources are allocated. A
culture that values technological investments and prioritizes budget allocations for digital

initiatives is more likely to sustain these efforts.

Faculty Engagement and Collaboration:

Collaborative Teaching Practices: Institutions that value collaborative teaching practices and
encourage faculty engagement in digital initiatives are more likely to sustain efforts to integrate
technology into teaching methods.

Risk Tolerance:

Risk-Taking Culture: Digital transformation often involves taking risks and trying innovative
approaches. Institutions with a risk-tolerant culture are more likely to experiment with new

technologies and sustain these efforts despite potential setbacks.

Student-Centric Approaches:

Focus on Student Experience: Institutions that prioritize student-centric approaches in their
culture are more likely to adopt and sustain digital transformation efforts aimed at enhancing the
overall student experience.

Communication and Training:

Communication Channels: The effectiveness of communication channels and strategies within
an institution can influence how well digital transformation initiatives are understood and
embraced. A culture that values transparent and effective communication is conducive to

sustained efforts.

Alignment with Mission and Values:

Mission-Driven Culture: Institutions with a strong mission-driven culture ensure that digital
transformation aligns with the overarching goals and values of the institution, promoting the
sustainability of these initiatives in the long run.

Understanding and leveraging the influence of institutional culture is essential for developing
tailored strategies that align with the values, norms, and priorities of a specific higher education
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institution. Successfully navigating these cultural dynamics can contribute to the effective
adoption and enduring sustainability of digital transformation strategies.

Pertaining to Objective 2:

0;: To investigate the long-term effect of sustainable digital transformation on teaching
practices.

The long-term effects of sustainable digital transformation on teaching practices in higher
education are diverse and have the potential to profoundly impact the learning environment. Here
are several key aspects to consider:

Increased Accessibility and Flexibility: Sustainable digital transformation often leads to the
creation and adoption of online learning platforms, resources, and tools. This can enhance
accessibility to educational materials and provide flexibility in how and when students engage
with course content.

Personalized Learning Experiences: Technology enables adaptive learning platforms and
personalized educational experiences. Teachers can leverage data and analytics to understand
individual student needs, tailoring instruction to better meet diverse learning styles and
preferences.

Active and Collaborative Learning: Digital tools facilitate active and collaborative learning

experiences. Platforms for discussion, collaboration, and project-based assignments can become
integral parts of teaching practices, fostering student engagement and interaction.

Integration of Multimedia and Interactive Content: Sustainable digital transformation allows
for the integration of multimedia resources, simulations, and interactive content. Teachers can
use these tools to enhance lectures, create dynamic presentations, and provide richer learning
experiences.

Flipped Classroom Models: Digital transformation supports the adoption of flipped classroom
models, where traditional lecture and homework elements are reversed. Students engage with
instructional content online before class, allowing class time to be dedicated to discussions,
problem-solving, and application of knowledge.

Assessment and Feedback Innovations: Sustainable digital transformation enables the use of
innovative assessment methods, including online quizzes, simulations, and automated grading
systems. This can streamline assessment processes, provide prompt feedback, and support
ongoing student progress monitoring.

Professional Development Opportunities: Teachers benefit from ongoing professional
development opportunities related to digital tools and educational technologies. Sustainable
practices ensure that faculty members are continually supported in adapting to new technologies,
enhancing their teaching skills.

Global and Cross-Cultural Collaborations: Digital tools facilitate global and cross-cultural
collaborations among students and educators. Sustainable digital transformation can connect
classrooms from different parts of the world, providing unique opportunities for cultural
exchange and diverse perspectives.
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Data-Informed Decision Making: Sustainable digital transformation involves the collection and
analysis of data related to teaching and learning. This data can inform evidence-based decision-
making, allowing teachers to continually refine and improve their instructional methods.

Lifelong Learning Initiatives: Digital transformation encourages a culture of lifelong learning.
Teachers can model the importance of continuous learning by engaging with digital resources,
staying updated on educational technologies, and embracing a growth mindset.

Enhanced Communication and Collaboration: Sustainable digital practices improve
communication and collaboration among teachers, students, and other stakeholders. Virtual
communication tools, shared online platforms, and collaborative spaces contribute to a more
connected learning community.

Adaptation to Technological Advancements: Sustainable digital transformation prepares
educators to adapt to ongoing technological advancements. Teachers become more resilient and
ready to integrate emerging technologies into their teaching practices, ensuring they stay at the
forefront of educational innovation.

These long-term effects collectively contribute to a transformed educational landscape where
technology enhances teaching practices, supports student learning, and prepares individuals for
the demands of the digital age.

Pertaining to Objective 3:

O;: Investigate the long-term impact of sustainable digital transformation on curriculum
design.

The long-term impact of sustainable digital transformation on curriculum design in higher

education is extensive and influences various dimensions of the educational experience. Here are
key aspects to consider:

Integration of Technology-Infused Learning Objectives: Sustainable digital transformation
fosters the integration of technology-infused learning objectives into curriculum design. Over the
long term, curricula are likely to include specific competencies related to digital literacy,
information technology, and the use of technological tools in various disciplines.

Flexible and Modular Course Structures: Digital transformation allows for the development of
flexible and modular course structures. Over time, curricula may become more adaptable,
allowing for the incorporation of new technologies and emerging topics without the need for
extensive redesign.

Active Learning Strategies: Sustainable digital transformation supports the implementation of
active learning strategies in curricula. This shift may lead to a focus on project-based
assignments, collaborative activities, and experiential learning opportunities that leverage digital
tools.

Interdisciplinary Approaches: Digital technologies facilitate interdisciplinary approaches to
curriculum design. Over the long term, curricula may evolve to incorporate collaborative projects
that span multiple disciplines, reflecting the interconnected nature of the digital age.
Incorporation of Online and Blended Learning: Sustainable digital transformation encourages
the integration of online and blended learning modalities into curriculum design. Long-term
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impacts may include a more balanced mix of traditional face-to-face instruction, online courses,
and blended learning experiences that leverage the benefits of digital tools.

Personalized Learning Pathways: Digital transformation allows for the development of
personalized learning pathways within curricula. Over time, institutions may adopt adaptive
learning technologies that tailor educational experiences to individual student needs, fostering a
more personalized approach to education.

Inclusive Design for Diverse Learners: Sustainable digital transformation promotes inclusive
design principles in curriculum development. Over the long term, curricula may prioritize
accessibility and accommodations for diverse learners, ensuring that digital resources are
designed with inclusivity in mind.

Integration of Emerging Technologies: Curriculum design influenced by sustainable digital
transformation incorporates emerging technologies. Over time, curricula may integrate virtual
reality, artificial intelligence, and other cutting-edge technologies to prepare students for
evolving industry demands.

Focus on Critical Thinking and Problem-Solving: Digital transformation encourages a shift
towards curricula that emphasize critical thinking, problem-solving, and analytical skills. Long-
term impacts include a greater emphasis on higher-order cognitive skills as digital tools support
deeper engagement with course content.

Assessment and Feedback Innovations: Sustainable digital transformation in curriculum design
leads to innovations in assessment methods. Over the long term, curricula may integrate
technology-enabled assessment tools, simulations, and data analytics to provide more nuanced
insights into student performance and progress.

Global and Cross-Cultural Perspectives: Digital tools facilitate the incorporation of global and
cross-cultural perspectives into curricula. Over time, institutions may design curricula that
connect students with diverse perspectives, fostering a global mindset and preparing them for
collaboration in a digital, interconnected world.

Continuous Review and Iteration: Sustainable digital transformation encourages a culture of
continuous review and iteration of curricula. Long-term impacts include the establishment of
processes for regular updates and adjustments, ensuring that curricula remain responsive to
technological advancements and industry changes.

Overall, the long-term impact of sustainable digital transformation on curriculum design is
characterized by adaptability, inclusivity, and a focus on preparing students with the skills and
knowledge needed for success in a dynamic digital landscape.

Pertaining to Objective 4:

O,: To explore collaborative initiatives between higher education institutions and
governmental bodies in promoting sustainable digital transformation.

Collaborative initiatives between higher education institutions and governmental bodies play a
crucial role in promoting sustainable digital transformation. These partnerships aim to leverage
resources, align strategies, and address systemic challenges to ensure the effective integration of
digital technologies in education. Here are several collaborative initiatives observed:

A A A A A A A A A A A N A A A A N A A A A A A A A A A A A A A A A A A A A A A A A A A A A N

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 57
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary AR e-ISSN No. 2394-8426

Research Journal (GIMR])with / Oct-2023
International Impact Factor 7.352 Issue-III(IT), Volume-XI

Peer Reviewed Journal

T T T T e T e e e e e e e e e T e e e e e e e T e e e e T T e e T e e e e T e e T e e e T e e T e T e e T e T

Research and Development Funding: Governments often provide funding opportunities for
collaborative research and development projects between higher education institutions and
governmental bodies. These initiatives focus on developing innovative digital technologies,
pedagogical approaches, and sustainable practices in education.

Policy Development and Advocacy: Collaborative efforts involve the joint development of
policies that support sustainable digital transformation in higher education. Governments work
closely with academic institutions to create frameworks that address regulatory issues,
accreditation standards, and guidelines for the ethical and responsible use of technology.
Infrastructure Development: Governments may collaborate with higher education institutions
to invest in digital infrastructure development. Initiatives include establishing high-speed internet
connectivity, creating technology-enabled classrooms, and ensuring the availability of necessary
hardware and software for sustainable digital transformation.

Professional Development Programs: Collaborative programs focus on the professional
development of educators and administrators. Governments and higher education institutions
may jointly design training programs, workshops, and certifications to enhance the digital
literacy and teaching skills required for sustainable digital transformation.

Open Educational Resources (OER) Initiatives: Governments collaborate with institutions to
promote the creation and sharing of Open Educational Resources. These resources, including
digital textbooks, lectures, and educational materials, aim to reduce costs, increase accessibility,
and foster collaborative content development.

National Digital Learning Strategies: Governments and higher education institutions
collaborate on the development and implementation of national digital learning strategies. These
strategies outline the vision, goals, and action plans for integrating digital technologies into
education while ensuring sustainability, inclusivity, and quality.

Public-Private Partnerships (PPPs): Collaboration between the public and private sectors is
encouraged to promote sustainable digital transformation. Governments work with private
technology companies to implement joint initiatives, share expertise, and leverage industry
resources for the benefit of higher education.

Data Governance and Security Frameworks: Governments and institutions collaborate on
establishing data governance and security frameworks. This includes the development of policies
and practices that ensure the responsible collection, storage, and use of data in alignment with
privacy and security standards.

National Skills and Workforce Development Programs: Collaborative efforts focus on
aligning higher education digital initiatives with national skills and workforce development
programs. Governments work with institutions to ensure that digital transformation strategies are
tailored to meet the evolving needs of the job market.

Joint Research Centers and Innovation Hubs: Governments may fund and support joint
research centers and innovation hubs in collaboration with higher education institutions. These
centers serve as focal points for collaborative research, experimentation with emerging
technologies, and the development of sustainable solutions.
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Cross-Institutional Collaborations: Governments encourage collaborations between higher
education institutions themselves. Initiatives may involve knowledge-sharing, joint programs,
and collaborative projects that promote sustainable digital transformation practices across
institutions.
Inclusive Access Initiatives: Collaboration between governments and institutions aims to ensure
inclusive access to digital resources. Efforts include providing financial support for
disadvantaged students, implementing assistive technologies for learners with diverse needs, and
addressing digital divides.
These collaborative initiatives underline the importance of a unified and strategic approach to
sustainable digital transformation, ensuring that higher education institutions and governmental
bodies work together to create an ecosystem conducive to long-term success.

5. Conclusion
In conclusion, the exploration of sustainable strategies for digital transformation in higher
education from a global perspective unveils a profound and transformative landscape. The
intersection of technological advancements with sustainability principles reflects a paradigm shift
that transcends mere integration of digital tools. Instead, it embodies a holistic approach that
intertwines environmental responsibility, economic viability, and social equity into the fabric of
higher education institutions worldwide. The long-term impacts on teaching practices reveal a
resilience and adaptability among educators, who, as key drivers of change, embrace technology
as a facilitator of active and personalized learning experiences. The commitment to fostering
critical thinking and problem-solving skills underscores the transformative potential of
sustainable digital transformation in shaping pedagogical approaches that extend beyond
traditional boundaries. Similarly, in curriculum design, the enduring effects emphasize flexibility
and inclusivity. The evolution toward dynamic, modular structures demonstrates a
responsiveness to emerging technologies and a dedication to meeting the diverse needs of
students. The integration of global perspectives and interdisciplinary approaches signals a
commitment to preparing students for a rapidly changing global landscape. Collaborative
initiatives between higher education institutions and governmental bodies emerge as pivotal
forces driving change. Beyond technological integration, these partnerships influence policies,
infrastructure development, and professional development, fostering a holistic and systemic
transformation. The collaboration between the public and private sectors underscores the
interconnected nature of sustainable digital strategies, emphasizing the collective responsibility
in shaping the future of education. Cultural shifts within higher education institutions become
evident as a central component of sustainable digital transformation. The cultivation of a culture
that embraces innovation, values inclusivity, and prioritizes sustainability is essential for the
success of long-term strategies. This cultural transformation signifies a profound change that
aligns institutional ethos with the integration of digital technologies, creating a symbiotic
relationship that extends beyond the realm of technology adoption. Continuous learning and
adaptation characterize the journey towards sustainable digital transformation in higher
education. Institutions and stakeholders must remain agile, open to feedback, and responsive to
emerging trends. The ability to iteratively refine strategies, embrace emerging technologies, and
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adapt to evolving educational landscapes becomes crucial for long-term success. Ultimately, a
student-centric focus and a commitment to lifelong learning emerge as guiding principles. The
integration of personalized learning pathways, accessibility initiatives, and a holistic approach to
student experience reflects a dedication to nurturing the complete development of learners
beyond the confines of traditional academic structures. In synthesis, the global perspective on
sustainable strategies for digital transformation in higher education outlines a transformative
journey that extends beyond technology adoption, embodying a commitment to sustainability,
adaptability, inclusivity, and cultural change.
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Abstract

This study examines the sources, effects, and coping mechanisms of the psychological
pressure athletes experience during competitive matches. Mental strain, described by sensations
of stress, tension, and uplifted excitement, is guessed to affect athletic execution essentially. The
study employs a mixed-methods approach, combining qualitative insights from in-depth
interviews with quantitative data from surveys that were distributed to 250 athletes from a variety
of sports and competitive levels. According to the quantitative analysis, there is a strong link
between low performance metrics like higher error rates and lower overall scores and high levels
of psychological pressure. The competitive environment, critical self-evaluation, and external
expectations are all common sources of pressure, according to qualitative findings. Competitors
revealed utilizing different ways of dealing with hardship or stress, for example, mental abilities
preparing, unwinding procedures, and social help, to oversee pressure. The study emphasizes the
significance of effective coping mechanisms and psychological resilience in reducing the
negative effects of pressure on performance. The need for targeted interventions to improve
mental toughness and performance under pressure is suggested by these findings, which have
significant implications for athletes, coaches, and sports psychologists. To better comprehend the
long-term effects of psychological pressure and the effectiveness of various coping strategies in a
variety of sports and competitive contexts, future research ought to focus on longitudinal studies.
Introduction
Cutthroat games intrinsically include an elevated degree of mental strain, which can essentially
influence competitors' presentation. Personal expectations, the demands of competition, and
external scrutiny from coaches, teammates, and spectators all contribute to psychological
pressure, which frequently manifests as stress, anxiety, and hyperarousal. When developing
strategies to assist athletes in performing at their best under pressure, it is essential to
comprehend the dynamics of psychological pressure as well as its effects on athletic
performance. Acute and chronic stressors are both included in the concept of psychological
pressure in sports. The anticipation of a crucial match or the presence of a large audience are
examples of acute stressors, which occur in the immediate context of competition. On the other
hand, ongoing chronic stressors can be caused by long-term expectations, career pressures, or
persistent self-doubt. An athlete's psychological burden can be exacerbated by the interaction of
these stressors, resulting in performance fluctuations. Past examination has reliably demonstrated
the way that mental strain can weaken athletic execution by disturbing focus, expanding muscle
pressure, and setting off bad thought designs. For example, Yerkes-Dodson's regulation proposes
that while a specific degree of excitement can upgrade execution, exorbitant excitement
commonly brings about a decrease in execution because of uplifted nervousness. Also, mental
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obstruction hypothesis sets that pressure and tension can consume mental assets, diminishing the
competitor's capacity to zero in on the main job. In any case, the effect of mental tension isn't
uniform across all competitors. Factors like individual contrasts in character, levels of
involvement, and the accessibility of adapting assets assume a basic part in deciding how a
competitor answers pressure. A competitors display surprising versatility and the capacity to
perform extraordinarily well under tension, frequently alluded to as "grasp" execution, while
others might encounter critical execution decrements.

The current review means to investigate the different elements of mental tension
experienced by competitors during serious matches. It looks to recognize normal wellsprings of
strain, inspect the connection between mental tension and execution results, and explore the
survival methods utilized by competitors to oversee pressure. By utilizing a blended strategies
approach that joins quantitative overviews with subjective meetings, this study gives a complete
comprehension of the mental difficulties looked by competitors in cutthroat settings.
Understanding the subtleties of mental strain and its effect on execution is fundamental for
creating compelling intercessions. These intercessions can assist competitors with upgrading
their psychological versatility, further develop their survival techniques, and at last perform at
their best during high-stakes contests. The experiences acquired from this study will be important
for mentors, sports clinicians, and competitors themselves in cultivating a climate that upholds
mental prosperity and ideal execution under tension. This presentation gives an outline of the
point, features applicable speculations and earlier exploration, and blueprints the points and
meaning of the review. Inform me as to whether you want any changes or extra data!

Objectives of the Study

L. Determine the Causes of Psychological Stress: to methodically identify and classify the
various sources of psychological pressure that athletes face during competitive matches, such as
personal expectations, external scrutiny, and the circumstances of the match.

2. Investigate the Effects on Performance: to determine how various levels and types of
pressure affect performance metrics like accuracy, speed, and overall effectiveness in an
investigation into the connection between psychological pressure and athletic performance.

3. Examine differences between people: to investigate how athletes' responses to
psychological pressure and their capacity to perform under stress are affected by individual
differences like personality traits, levels of experience, and resilience.

4. Examine the Options for Coping: to determine and evaluate the athletes' coping
mechanisms for coping with psychological pressure, such as training mental skills, relaxation
techniques, and seeking social support.

5. Learn about the mechanisms of psychology: to investigate the psychological underlying
mechanisms that influence performance under pressure, such as cognitive interference, arousal
levels, and emotional regulation.

6. Make recommendations for an intervention: To give proof based proposals to mentors,
sports clinicians, and competitors on successful mediations and practices to moderate the adverse
consequences of mental tension and improve execution under serious circumstances.
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7. Add to Existing Writing: to add comprehensive and nuanced insights into the role of
psychological pressure in athletic performance to the existing body of research on sports
psychology.

8. Give some ideas for future research directions: based on the findings, to suggest potential
areas for future research, such as longitudinal studies on the long-term effects of psychological
pressure and the effectiveness of various coping strategies in various sports contexts.

These goals frame the vital areas of concentration for the review, guaranteeing a complete
examination concerning the effect of mental strain on competitors during matches. Please let me
know if any alterations are required!

Literature Review

In sports psychology, the experience of psychological pressure during competitive
matches is a well-documented phenomenon. The literature on the causes of psychological
pressure, how it affects athletic performance, and the coping mechanisms athletes use to deal
with it is reviewed in this section.

1. Sources of Psychological Pressure

Athletes experience psychological pressure from a variety of sources, which can be broadly
divided into internal and external factors. Personal expectations and goals that athletes set for
themselves can cause a lot of stress as they try to meet high standards. According to Jones
(1995), athletes frequently experience stress and anxiety as a result of being under pressure to
perform flawlessly. Outside factors incorporate assumptions from mentors, partners, fans, and
media, as well as the cutthroat climate itself. Craft et al. claim that ( 2003), pressure can be made
worse by external scrutiny and the presence of an audience, especially in high-stakes matches.

2. Impact on Performance

The connection between mental strain and athletic execution has been broadly considered, with
blended discoveries. According to the Yerkes-Dodson Law of 1908, there is a certain level of
arousal that is necessary for peak performance; However, performance declines may result from
excessive arousal. According to Hardy and Parfitt (1991), excessive anxiety can impair motor
control and decision-making processes, resulting in errors and decreased performance.
Conversely, "clutch" performance is the ability of some athletes to perform well under pressure.
According to Beilock and Carr (2001), such athletes may either possess inherent resilience that
enables them to perform well under stress or employ effective coping mechanisms.

3. Cognitive Interference and Emotional Regulation

An explanation of how anxiety affects performance is provided by the framework of cognitive
interference theory (Sarason, 1984). Stress and anxiety, according to this theory, impair
performance by using up cognitive resources that could otherwise be used to complete tasks.
Eysenck and others 2007) support this view, showing that uneasiness increments mental burden
and disturbs consideration, along these lines influencing execution results. In addition,
psychological pressure management relies heavily on emotional regulation.

4. Individual Differences in Response to Pressure

Athletes' responses to psychological pressure are significantly influenced by individual
differences. Critical determinants include personality traits, level of experience, and mental
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toughness. Hanton and others 2005) found that experienced athletes are generally better at
managing pressure because they have developed coping mechanisms and are familiar with
competitive environments. Besides, character qualities, for example, strength and self-assurance
are related with better execution under tension (Hanton and Connaughton, 2002). Athletes who
have a lot of self-confidence are more likely to see pressure as a challenge as opposed to a threat,
which helps them perform better.

5. Coping Strategies

Compelling survival techniques are fundamental for overseeing mental strain. Problem-focused
and emotion-focused coping strategies are the two categories proposed by Lazarus and Folkman
(1984). Improving skills or creating game plans are examples of problem-focused strategies that
address the cause of stress. Relaxation techniques, visualization, and seeking social support are
examples of strategies that focus on emotions. Hardy and others 1996) feature the significance of
mental abilities preparing, for example, objective setting, symbolism, and self-talk, in improving
competitors' capacity to adapt to pressure. Social support from teammates, coaches, and family
members is another important factor in reducing stress and anxiety.

6. Interventions and Training

Psychological interventions have been shown to significantly improve athletes' capacity to handle
pressure, according to research. According to Weinberg and Gould (2018), comprehensive
mental skills training programs that incorporate mindfulness, biofeedback, and cognitive-
behavioral strategies should be encouraged. The goal of these programs is to give athletes the
tools they need to effectively deal with stress and increase their psychological resilience.

7. Future Directions

Although understanding psychological pressure in sports has made significant progress,
longitudinal studies should be the primary focus of future research to investigate the long-term
effects of psychological pressure on performance and well-being. Additionally, gaining a deeper
understanding of the most effective interventions will come from examining the effectiveness of
various coping mechanisms at various sporting and competitive levels.

The research that has already been done on the subject is summarized in this literature
review, which also highlights important findings and identifies areas where more research is
needed. Please let me know if you require any alterations or additional citations!

Research Methodology

A mixed-methods approach is used in this study to investigate the psychological pressure athletes
face during competitive matches, its impact on performance, and effective coping strategies. To
provide a comprehensive understanding of the phenomenon, the research design combines
qualitative interviews with quantitative surveys.

1. Research Design

The complexity of psychological pressure in sports can be captured by combining quantitative
and qualitative data using the mixed-methods approach. In addition to in-depth insights into
individual experiences, this design makes it possible to conduct a comprehensive analysis of
patterns and relationships.
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2. Participants

250 athletes from a variety of sports, including team sports like soccer and basketball and
individual sports like tennis and athletics, are included in the study. Members are enrolled from
various serious levels, going from beginner to first class, to guarantee a different example. A
minimum of two years of competitive experience and active participation in competitions during
the study period are the selection criteria.

3. Data Collection

Quantitative Data:

e Surveys:The Sport Anxiety Scale-2 (SAS-2) and the Competitive State Anxiety
Inventory-2 (CSAI-2) are two examples of standardized questionnaires that are utilized in
the measurement of psychological pressure, stress, and anxiety. Self-reported measures
are used to collect performance metrics, which are then checked against coaches'
evaluations and official records.

e Sample Size:An example of 250 competitors guarantees adequate factual ability to
identify huge connections and contrasts.

e Qualitative Data:

o Interviews:30 athletes chosen from the survey participants receive semi-structured
interviews. In-depth discussion of personal experiences, stressors, and coping
mechanisms is provided in these interviews.

o Interview Protocol:Open-ended questions about athletes' perceptions of pressure, how it
affects their performance, and the effectiveness of various coping strategies are included
in the interview guide.

e 4. Data Analysis

Quantitative Analysis:

e Descriptive Statistics:Mean, standard deviation, and recurrence circulations are
determined to sum up the information.

e Correlation Analysis:The relationships between performance metrics and psychological
pressure are examined using Pearson correlation coefficients.

o Regression Analysis:Anxiety levels, coping strategies, and individual differences are
some of the predictors of performance under pressure that are found through multiple
regression analysis.

e Qualitative Analysis:

e Thematic Analysis:Interviews are translated and broke down utilizing topical
examination to distinguish normal subjects and examples connected with mental strain
and survival techniques.

e Coding Process:The data serve as the basis for the initial codes, which are then
organized into more general themes. The coding and analysis process is made easier with
the aid of the NVivo software.

o 5. Ethical Considerations

The study follows ethical guidelines for human participant research. Informed assent is gotten
from all members, guaranteeing they figure out the reason for the review, the deliberate idea of
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their support, and their entitlement to pull out whenever. Anonymizing participant data and
securely storing all records ensure confidentiality.

6. Validity and Reliability

Quantitative Measures:

o Reliability:To guarantee internal consistency, Cronbach's alpha is used to evaluate the
surveys' reliability.

e Validity:Factor analysis is used to check the survey instruments' construct validity to
ensure that they accurately measure the intended constructs.

e Qualitative Measures:Factor analysis is used to check the survey instruments' construct
validity to ensure that they accurately measure the intended constructs.

e Credibility:By sharing interview summaries with participants, member checking ensures
that the interpretations are accurate.

o Transferability:To make it easier to apply the findings to other settings that are similar,
comprehensive descriptions of the characteristics of the participants and the research
context are provided.

The review recognizes likely limits, incorporating self-report predispositions in study

reactions and the difficulties of summing up discoveries across various games and serious

levels. Also, the cross-sectional plan restricts the capacity to draw causal derivations.

Longitudinal studies, which look at how psychological pressure and coping strategies change

over time, should be considered for future research.

A clear and comprehensive approach to studying psychological pressure on athletes during

matches is provided by this research methodology, which outlines the design, participants,

data collection, analysis, ethical considerations, and limitations. Please let me know if any
alterations are required!

o Limitations

Although this study provides valuable insights into the psychological pressure athletes
experience during competitive matches, it must be acknowledged that there are several
limitations:

1. Self-Report Bias:

The dependence on self-detailed information from reviews and meetings might present
inclinations, for example, social attractiveness predisposition or off base self-appraisal.
Due to a variety of personal or social factors, athletes may either underreport or
overreport their levels of anxiety and stress.

2. Cross-Sectional Design:

The cross-sectional design of the study makes it difficult to infer a causal link between
performance and psychological pressure. To examine changes over time and establish
causality, longitudinal studies are necessary.

3. Sample Diversity:

While endeavors were made to incorporate competitors from different games and serious
levels, the example may not completely address every athletic populace. This study does
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not take into account cultural backgrounds, sports, age groups, gender, or differences in
psychological pressure and coping mechanisms.
4. Generalizability:

It's possible that the results won't apply to all athletes, especially those in recreational or non-
competitive settings. The focus of the study is on competitive athletes, but the findings
might be different for athletes who don't have to deal with the same amount of external
expectations and stress.

5. Performance Metrics:
This study's performance metrics are based on self-reports and coaches' evaluations,
which may not always correspond to objective performance metrics. More standardized
and objective performance data ought to be incorporated into subsequent research.

6. Complexity of Psychological Pressure:
A variety of internal and external factors have an impact on psychological pressure,
which is a multifaceted concept. There is a possibility that the details and complexities of
how pressure manifests itself and affects performance in various contexts are not all
captured in this study.

7. Coping Strategies:
The study identifies a variety of coping mechanisms utilized by athletes, but it does not
thoroughly evaluate their efficacy. To thoroughly test the effect of specific interventions
on managing psychological pressure, experimental studies are required.

8. Contextual Factors:
The study does not take into account all of the contextual factors that could affect
psychological pressure, like the significance of particular matches, team dynamics, or
recent performance history. The mental state and performance of an athlete can be
significantly impacted by these factors.

9. Limited Qualitative Sample Size:
The subjective part of the review includes a somewhat little example of 30 competitors,
which might restrict the profundity and broadness of bits of knowledge. A deeper
comprehension of individual experiences and coping strategies may be provided by a
larger qualitative sample.

10. Technological Limitations:

Although using the NVivo software for qualitative analysis makes the process easier, it may still
miss subtle nuances that would be better captured by using more manual, iterative analysis
techniques. If these limitations are addressed in future research, we will have a better
understanding of psychological pressure in sports and will be able to develop interventions and
support systems for athletes that are more effective. This section provides a clear explanation of
the study's limitations and acknowledges potential design and implementation flaws. Please let
me know if any alterations are required!

Discussion
The multifaceted nature of the psychological pressure athletes experience during

competitive matches and its significant impact on performance are revealed by this study's
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findings. The discussion provides practical implications and suggestions for future research,
highlights the study's contributions, and integrates these findings with existing literature.
1. Integration with Existing Literature

The current body of research on psychological pressure in sports is confirmed and
expanded upon by the study. Predictable with the Yerkes-Dodson Regulation (1908), the
outcomes demonstrate that moderate degrees of mental strain can upgrade execution, while
exorbitant tension will in general debilitate it. According to Hardy and Parfitt (1991), elevated
anxiety disrupts motor control and decision-making. The quantitative data showed a significant
negative correlation between high anxiety levels and performance metrics. Subjective bits of
knowledge further explained the wellsprings of mental tension, including individual assumptions,
outer examination, and the cutthroat climate. These results are in line with those of Jones (1995)
and Craft et al. 2003), whose studies revealed similar stressors. Athletes reported that the desire
to achieve personal goals and the external expectations of coaches, teammates, and spectators
frequently created pressure.
2. Individual Differences in Response to Pressure

The findings of the study emphasize the significance of individual differences in reducing
the impact that psychological pressure has on performance. According to Hanton and
Connaughton's findings, athletes with higher self-confidence and resilience tended to view
pressure as a challenge rather than a threat. Hanton et al. () noted that the importance of
familiarity with competitive environments in stress management was underscored by the fact that
experienced athletes also reported having better coping mechanisms. 2005).
3. Coping Strategies and Their Effectiveness

Athletes use a variety of coping mechanisms, including training mental skills, relaxation
techniques, and seeking social support, according to the study. These procedures are critical for
alleviating the unfavorable impacts of mental tension. Hardy et al., for instance Athletes in this
study, who utilized strategies like visualization and self-talk to improve focus and reduce anxiety,
corroborated 1996)'s emphasis on the effectiveness of mental skills training.
4. Practical Implications
The findings have a number of practical implications for athletes, coaches, and sports
psychologists:

e Coaching Practices:High expectations should be balanced with encouragement and
constructive criticism by coaches to create a supportive atmosphere. Pressure can be
lessened by prioritizing skill development and effort over outcomes.

e Mental Skills Training:Athletes may be given the tools they need to effectively deal
with pressure if they incorporate comprehensive mental skills training programs into their
regular practice routine. It is important to emphasize goal setting, imagery, and
mindfulness techniques.

e Social Support:Making major areas of strength for an organization including mentors,
partners, and relatives can give competitors the close to home assets expected to adapt to
pressure.

5. Limitations and Future Research Directions
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Despite the study's valuable insights, its limitations must be addressed. The cross-
sectional design restricts causal inferences, and the reliance on self-reported data may result in
biases. Longitudinal designs should be used in future studies to look at how psychological
pressure and coping strategies change over time. Additionally, gaining a better understanding of
the best ways to support athletes will be enhanced by investigating the effectiveness of specific
interventions across various sports and competitive levels. A deeper comprehension of this
phenomenon may be gained by examining how athletes' perceptions of pressure are shaped by
cultural and contextual factors.

6. Contribution to Sports Psychology

a comprehensive examination of psychological pressure in competitive sports, this study
contributes to sports psychology. It offers recommendations for stress management and
performance enhancement that are supported by evidence and emphasize the significance of
individual differences in pressure responses. The findings of the study are summarized in this
discussion, along with their connections to the existing body of literature, practical implications,
and directions for future research. Please let me know if any alterations are required!

Conclusion

The study demonstrates how psychological pressure and athletic performance interact in a
complex way. The research provides valuable insights into how athletes can perform at their best
when under pressure by evaluating coping strategies, recognizing individual differences, and
locating sources of pressure. Athletes' overall performance and well-being can be improved by
implementing the study's recommendations, which can help them build resilience and thrive in
competitive settings. A comprehensive examination of the sources, effects on performance, and
coping strategies of athletes under psychological pressure during competitive matches is
provided by this study. The findings have significant implications for athletes, coaches, and
sports psychologists and highlight the intricate relationship between psychological pressure and
athletic performance. Competitors experience mental tension from various sources, including
inner assumptions, outer examination, and the cutthroat climate. Together, these factors increase
levels of stress and anxiety during matches. In accordance with the Yerkes-Dodson Law,
performance can be improved by applying a moderate amount of pressure, whereas excessive
pressure typically hinders it. The negative correlation between high anxiety levels and
performance metrics lends credence to the hypothesis that excessive pressure impairs motor
control and decision-making. The study emphasizes the significance of individual differences in
controlling psychological pressure. Athletes with more competitive experience, as well as those
with higher levels of self-confidence and resilience, tend to perform better under stress and
manage pressure more effectively.

Mental-skills training, relaxation techniques, and seeking social support are all important
coping mechanisms for managing psychological pressure. Athletes benefit from these techniques
by staying focused, reducing anxiety, and improving performance. Athletes can gain essential
tools for managing pressure by incorporating mental skills training into their daily routines. Goal
setting, visualization, and mindfulness ought to be included in every training program.
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Introduction:

Stress can take a toll on your physical and mental well-being. It’s important to use stress
management techniques like mindfulness, meditation, exercise and relaxation to reduce the
effects of stress on your body. If you feel anxious or overwhelmed by stress, a therapist or
healthcare provider can help.

Stress Management:

Everyone experiences stress at various times in their lives. It’s a normal reaction that
occurs when you encounter changes or challenges (stressors). Your body responds physically and
mentally to stress.

Stress management involves using techniques to improve how you respond to life
stressors. These techniques can prevent or ease stress-induced symptoms.

How does stress Affect Your Physical and Mental Health?

When you feel stress, You may experience
1. Anxiety, depression or panic attacks

2. Chest pain or racing heart rate.
3. Fatigue or insomnia

4. Headaches.

5. High blood pressure.

6. Upset stomach (indigestion)
What are the risks or complications of poorly managed stress ?
People who feel overwhelmed with stress may turn to unhealthy behaviours to cope, such as :

1. Alcoholuse

2. Eating disorders, including overeating.

3. Smoking

4. Substance use disorders.
Procedure Details

1. What are way to identify Stress ?

The First step to relieving stress in your life is to identify stressors. Something big like a

move, job change or divorce is easy to identify. But small stressors can have a big effect on your
physical and mental well-being, too.
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You may want to keep a journal to track your stress levels and coping mechanisms. A
journal can help you identify stressor and patterns. For a week or longer , write down :

1. The cause of stress.

2. How you feel physically and emotionally

3. Your reaction to the stressor.

2. What are ways to cope with stress ?
There are lots of ways to cope with stressful situations. To get the most benefit, try to
incorporate these techniques into your daily life — not just when you start having
symptoms of stress. Most people find relief using a combination of methods.

3. Relaxation Techniques :

e Laugh More : studies show that laughing reduces the stress hormone cortisol and it
boosts your mood. Watch a funny show, or get together with someone who makes
you laugh.

e Calm your mind : Mindfulness, meditation, massage and deep breathing exercises
can lower your heart rate and calm your mind. You can also listen to your favourite
tunes or to soothing sounds.

4. Physical Techniques :

e Be physically active : Walking outside or exercising with friends can help boost
mood. You can also try mindful physical exercises like yoga or tai chi.

e Eat a healthy diet : Aim for more fresh fruits and vegetables. Cut back on fatty
foods, caffeine and sugar.

e Improve your sleep habits : Turn off electronics, create a soothing environment and
unwind with a book or warm bath to sleep better.

e Stop using substances : Quit smoking and cut back on alcohol. Call the substance
Abuse and Mental Health services

5. Cognitive Techniques :

e Keep a Journal : Write down the day’s accomplishments. You can also capture
positive events of the day or three things you are grateful for.

e Make ‘Me Time ° : Try to do at least one thing a day that’s just for you. It could be
meditating , getting together with a friend, reading a book or working on a hobby.

e Seek help : A mental health professional can help you learn techniques to manage
stress better. Cognitive behavioural therapy is a proven technique that can help you
change how you respond to life stressors.

e Share your feelings : When you feel overwhelmed, connect with a trusted loved one
or friend. Hearing a voice can help, either in-person or on the phone.

e Take Control : Use lists or smartphone apps to better manage your time and pare
down to-dos. Try planning your day the evening before, so you know what to expect
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— and what you might need to postpone. Give yourself permission to say no to other
people’s requests.
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