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Abstract

In Indian Economic development path service have emerged as the most important constitution. This is 18
So because more than half of India GDP is contributes through services. Not only this Services also play and
indispensible role in employment generation diversification of markets and products etc.

A service system is dynamic configuration of people technology organization and shared information that
creates and delivers value between the provider and the customer through service. Existing literature separates
service from tangible goods un four unique. Characteristics Service should be defined and studies as different from
and a complement to products service marketing problems require service. Marketing solutions strategies developed
from experience in goods marketing are often insufficient.

Challenges in Service Marketing - Managing growing and profiting with both product and service profiting with
both product and service business are challenging tasks. But the challenges are different from one to the other listed
below are some of the most common and difficult challenges of growing and managing consulting professional or
technology service businesses that don’t necessary apply to product business.

A Service Marketing Problem - Eight marketing problems associated with the unique characteristics were
identified from the service marketing only one of the eight problems arrears. “The demand for service fluctuates”
Received an arrange score above midpoint on the scale other were laborers than mid-point. Indicating that were not
perceived to be troublesome.

In this research paper efforts are made - 1. To offer a conceptual frame work summarizing the a unique
Characteristics of services. 2. Compare the problems and strategies cited in the literature with these reparted by

service firm. 3. To offer recommendation for further development of the service & marketing concept.

Key Words

Economics development, Services, Marketing, Challengers, Technology, Service Marketing

Problems.

Introduction
Over the years service marketing sector has emerged as a vital sector for economies

around the world and so has been the case for India.
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A service system is a dynamic configuration of people, technology, organizations and
shared information that creates and delivers value between the provider and the customer through
service. Existing literature separates service from tangible goods on four unique characteristics
IHLP (Intangibilita — I, heterogeneity H, insparatrility P.) Service marketers face vexing
problems because of their unique characteristics. Service should be defined and studied as
different from and a complement to products. Service marketing problems require service &
marketing solutions. Strategies developed from experience in goods marketing are often
insutticant.

The reason for emergence of the same follow.

Affluence

The increase in prosperity has been one of the reasons for the vital role service marketing
sector is a playing in India. India’s per capita income over the year has increased which has led to
the demand for service like construction, tourism, personal grooming parlors etc,

Leisure Time

People to get some time to travel and holiday and therefore there is a growing importance
and demand for travels, tourism and hospitality services, on the other hand free time is also being
spent on relations and there for demand is increasing of Yoga trainers. Spas, etc.

Increase in G & E Expectancy

Belts Standard of liking food & nutrition, health & activities and awareness programmes
& have contributed to a significant increase, in life expectancy of people around the world giving
rise to service like rejuvenation centres, old age homes, child care service, medical care, etc.
India’s life expectancy has improved over the years and is about 65 years which was just 23
years in 1901-11.

Working Women

Around the world the strength of working women has increased which has given rise to
service which takes care of the old at home and children of working mother. Demand has also
increased for other service like cleaning, home care, readymade food and home delivery etc.
Product complexity

High incomes and modern life style has given rise to purchase of technosavy goods like

automobile laptop, etc. that require care and servicing which can be provided only by specialized
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person. This has given rise to the need for services like after sales service agent’s maintenance
service providers, etc.
Life Complexity

With busy lines need has arisen for services like home tutorial for kids since working
partner kind it difficult to juggle between work and home demand for other services has also
increased like pickup and delivery for serviced vehicles property investigation and dealers tax
advisor etc.
Sustainable Growth & Consumption

Sensitivity to environment has led awareness regards of limitation of natural resources
leading to increase in service like water treatment plants, pollution control agency recycling of
water, etc.
Innovation

Innovation around the world in there communications and electronic hard to rise of

service like e-shopping customer care wireless networks 1. T. related service, etc.

Service Marketing Current Indian Scenario
Contribution to National Income

Service marketing sector in India cavers a wide range of activities ranging from services
like telecommunication, satellite mapping to simple one like those performed by the barber,
carpenter, plumber, etc. This sector account for more than half of India’s GDF. The rise in the
service sector share in GDP is a structural shift in the Indian economy which takes it towards the
basic of developed economy.
Employment Generation

Service sector is crucial since it contributes significant to Employment generation.
However, it has been scan that the shore of servicer in employment for many developed
economies is higher compared to china and India in the care of India an China, the share of
employment generation of services is not as high as contribution of services in G.D.F.
Contribution in Revenue to Public Treasury

India’s service sector contribution significantly to tax proceeds. Since no tax is imposed

on the agriculture sector most of the tax comes from manufacturing and service sector. Tax
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collection from services is a composition from service sector. Tax collection from services is a
composition from service sector tax come, Insurance, Courier etc.
Services Contribution Trade

India’s share of services exports in the world exports of service has been increasing faster
than the share of merchandise exports in world exports. It can be said that India is progressing
towards a services export growth.

F.D.I. and Services in India

The growth of services sector is closely linked to the F.D.I. inflows into this sector world
services. Sector F.D.I. recovered in 2011 after falling supply in 2009 and 2010 F.D.I. in
nonfinancial services rose modestly.

Challenges in Service Marketing

Managing growing and profiting with both product and service businesses are challenging tasks.
But the challenges are different from one to the other. Listed below are some of the most
common and difficult challenges of growing and managing consulting, professional, or
technology service businesses that don’t necessary apply to product business.

Marketing Intangibles. This makes services difficult to conceptualize and evaluate from
the clients perspective, creating increased uncertainty and perception of risk from the firms
perspective service intangibility can make service difficult to promote control quality and set
price.

Service are often produced and consumed simultaneously. This creates special challenges
in service quality management that product companies do not even considers. Products are tested
before they go out the door. It a product has quality problems while in productions the company
can fix them and customers are none the wiser service production happens & with the customer
present creating a very different and challenging dynamic.

True it is necessary some level of trust in the service organization and its people must be
established before client will engage services. This is an important some times more important
than the services offerings and their value proposition. For example an insurance agent is
essentially marketing a promos that his company will deliver when it comes time to pay a claim.
If the agent does not appear trustworthy or it his company has a poor reputation, he will have a

hard time convincing the prospect to purchase a policy.
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Competition is often not why you think. Competition for product companies are others
product companies competition for service companies are often the clients themselves often the
client would be asking should we engage this service at all and ‘It so should we just do it in
house’. As per 2008 NASCOM report services sector contribution to Indian economy are 57% of
GDP and rapidly increasing. The scale, complexity and interdependence of today’s service
system have been driven to an unprecedented level, due to globalization, demography of changer
and technology developments basic characteristics like in frangibility in reparability,
heterogeneity and portability pase services marketers challenges and issues not faced by goods
marketers services marketing-challenges and issues require service marketing solutions and
strategies developed for goods marketing are often insufficient.

This Paper are offers
(a) Conceptual frame work summarizing the unique characteristics of service the challenges.

Stemming from these characteristics and strategies suggested as appropriate to overcome

the issues.

(b) To compare the challenges and strategies cited in literature with these identified.

(c) To offer recommendations for further development of service marketing concept.

Service Marketing Problems

Eight marketing problems associated with the unique characteristics were identified from
the service marketing. Only one of the eight problems areas. “The demand for services
fluctuates.” Received an average score above midpoint on the scale. Others were levels than
mind paint, indicating that they were not perceived to be troublesome. A discrepancy exists
between what literature suggested would be the case and what respondents to the present study
claim. Perhaps firm are dealing with their problem. Successfully by using appropriate strategies
suggested in the ultrapure. There were higher overall sources for business practices and strategy
item than the problem items. This means that many of the problem cites in literature could be less

critical than others areas which were not investigated.
Objective

In this research paper efforts are made.

(1) To offer a conceptual frame work summarizing the unique characteristics of services
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the problem stemming from there characteristics and strategies as appropriate to
overcome the problem.

(2) In the literature with those reported by service firm.

(3) To offer recommendation for further development of the services marketing concepts.

Hypotheses

(1) Service marketing difficult to promote control quality and set price.

(2) Service are often produced and consumed simultaneously.

(3) Service system has been driver to an unprecedented level due to globalization

denotative changes and Technology developments.
Methodology

For the present study challenges in service marketing is based on service marking
literature and marketing survey. The sample consists of customer and marketing representative.
The primary data was collected through interview. Schedule by adopting the interview method
and participation observation method. The study comers both primary and secondary data for
analysis. The Secondary data was collected from the published and unpublished reports. Journals
book and also website.

Recommendations

In is suitable that globalization has become the norm in the service industry. This is
evidenced by a growing number of business firm operates in more than one country. Those hues
since evolved their business practice. The changes in the world economy and business practices
have driven the focus on service. The fact that services dominate the modern economies of the
world. The focus on services as competitive business imperative specific needs of the deregulated
and professional service industries the role of new service concepts growing from technological
advances and the realization that the unique characteristics of services result in unique challenges
and opportunities. Service provider has to adapt to ever changing world economy, identify,
challenges, distinguish among pure service & value added service customer services derived
services and appropriately address their services sectors.

Conclusion

Seeing the growth of service sector in economies throughout the world and the belief that

services marketing in certain key respects. It different from goods marketing the rapid growth of

services marketing literature is recent year is not surprising. Increases academic interest and
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research activity in services marketing in year to come is expected and is necessary because far
more questions than servers exist at this time. A need exists for services marketing research to
enter a new phase of empirical work that integrates various disciplines and various servicer
industries. Detailed research should need to be done. On some of the following identified
problems.
(a) Whether the identified critical problems associated with the services are changing with
the environmental competitive and other condition.
(b) How they are differ among various service firms.
(c) Whether the effectiveness of strategies selected to tackle particular service problem very
for different service characteristics.
(d) Do we need different strategies for each service problems.
(e) Are certain strategies more appropriate for certain types of services business.
(f) Should the services firms dealing with the industrial consumers be different than end

Uuser.
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Abstract:

The chief focus of this paper is to explore the aesthetics and artistic leverage of magic realism,
which are arguably deployed in the novels of the Nobel Prize winning African-American writer
and thinker. Toni Morrison, who is quite frequently labeled a magic realist. My special concern
is to ponder whether or why some of her writerly techniques and authorial strategies actually
might have earned her the label of a magic realist author, and, by the same token, what is

’

generally understood by the oft-quoted phrase “The Magical Realism of Toni Morrison.’

It is widely acknowledged that the term “magic realism™ first appeared in the context of
art, more particularly in the vocabulary of a German art critic Franz Roh, who used it to describe
the work of post-Expressionist artists in the mid-1920s. Since the 1950s and 1960s, the term
magic realism has been increasingly associated with literature, more particularly with Latin
American fiction, namely writers like Gabriel Garcia Marquez, AlejoCarpentier, Julio Cortazar,
Jorge Luis Borges, but also Giinter Grass, Salmon Rushdie, John Fowles, or the Caribbean writer
Derek Walcott. Unlike the definition of magic realism in art, i.e. looking for mysterious things
inherent in everyday reality, magic realism in literature is perhaps best described by
“amalgamation of reality and fantasy” (Hegerfeldt 2004) or, as Lori Chamberlein puts it, “writing
that works both within and against the aesthetics of realism”. In other words, the basic
prerequisite is almost seamless coexistence of the supernatural and natural, the fantastic and
dream-like visions cohabiting alongside everyday events. Magical realism is frequently
subsumed within a much larger, older and more vaguely defined genre of the Fantastic, where the
critical consensus puts even classics such as Oscar Wilde’s The Picture of Dorian Gray or The

Turn of the Screw by Henry James, both of which clearly lend themselves to fantastic readings.

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 8
http://www.gurukuljournal.com/




Dec- 2014
Issue -1, Volume - 1

’( Gurukul International
Multidisciplinary
Research Journal (GIMRIJ)

Online Journal
ISSN No. 2394-8426

Magic realism implies that disproportion is part of our reality too ordinary life may also
be the scene of the extraordinary. Both of these seem to suggest that magical realism is no less
real than traditional realism. The intention behind this is to “show reality more truly with the
marvellous aid of metaphor”. In terms of distinctive features of this genre, it is generally held that
magic realist fiction combines fantastic or dreamlike elements with reality, the recognizably
realistic merges with the unexpected and the inexplicable, and it combines elements of dreams,
fairy story, or mythology with the everyday (Drabble 2000). The fantastic elements tend to be
left unexplained and the fantastic situation or event is treated realistically. A magic realist piece
often leaves the readers uncertain as to which interpretation they should believe in — the magical
or the realist interpretation. Magic realist works tend to produce detailed sensory input and are
characterized by abundant use of symbols of imagery. They invert cause and effect, for instance,
whereby a character may suffer before a tragedy occurs (Wikipedia). They draw upon the
energies of fable, folk tale, and myth (Baldick 2004) or even incorporate legend or folklore
(Wikipedia), which invade the realismand change the whole basis of the art (Harmon 1992:113).
Interestingly enough, purely magic elements (at least their traditional connotation) are generally
not included as distinctive features of magic realism, or at least not singled out as a special item.
By “magic” I do not mean the sorcery of the intellectually rather downplayed fantasy genre, but
something I chose to call “woodoo,” which subsumes everything verging on black magic, root
medicine, voodoo, wood magic, tree-worshipping, druidic rituals, but all of these in realistic
settings (such as the pagan tree-worship found in John Steinbeck’s To A God Unknown). This
category obviously walks a very thin line, because some of these elements are quite frequently
deployed and occasionally misshapen by the fantasy genre.

Toni Morrison has repeatedly said that she does not aspire to be stigmatized as a magic
realist, but since the general critical consensus does label her as one, it would be interesting to
explore some aspects of her writing that might qualify as magic realist, to a varying degree. If we
start by sifting through the previously mentioned general symptoms of magic realist fiction, Toni
Morrison’s work definitely abounds in detailed sensory input and symbols and imagery; in
addition to this some of her work does at times contain unexplained and inexplicable fantastic or
dream-like elements and combines these with reality and, what is more, ostensibly treats these as

normal.
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I have come to choose four categories which I found to be verging on the magic realist
attributes. These can be summarily labeled as: 1. rising from the dead or ghost-like appearances,
2. supernatural healing abilities, 3. divine guiding hand or supernatural assistance, 4. inexplicable
oddities and 5.incorporated folklore or mythology.

The category labeled “rising from the dead” denotes the seemingly supernatural
reappearance of people deemed dead. Perhaps the most famous of Morrison’s characters of this
type is Beloved, the haunting or haunted child from the book of the same name. Sethe Garner, a
runaway slave, chooses to kill her baby-girl rather than give her back to the slave owner. When
the child later rises from then dead, first in the shape of what could be called a poltergeist, then in
the shape of a ghostly teenage girl, the first three interpretations that come to mind are that she
has come to set the record straight, to reconcile, or to try to understand what reasons led her
mother to do what she did. It is clear that there is quite substantial leeway which would allow for
interpretations that do not necessarily coincide with magic realist maxims. The re-appearance of
Beloved does not have to be read as a ghostly embodiment of the murdered child, it can also be
understood as a very vivid manifestation of Sethe’s psyche. A careful close reading of the text
reveals at least one “slippage” that goes decidedly against the principles of magic realism. The
supernatural phenomenon may perhaps be realistically treated, yet the exorcism through which
the local women eventually manage to get rid of Beloved makes it perfectly clear that she is
indeed recognized as a spirit or an apparition, and dealt with in an appropriate manner. This does
not necessarily violate the hermeneutic unity of the novel, yet it does collide with some of the
previously outlined attributes of magic realism, namely the principle that the readers should be
left at quandary as to whether they should believe the magical or the realist interpretation. The
exorcism is extremely suggestive, which narrows down the potential for ambiguity on the part of
the reader. Another, perhaps slightly less palpable, dream-like reappearance takes place at the
end of Morrison’s 1998 novel, Paradise. The basic dynamics of the novel are grounded on the
building tension between two adjacent universes: Ruby — a wholly black town in Oklahoma
founded on rigid religious principles as a sort of refuge against the injustices which had
previously been imposed (for generations) upon the eight founding families, and a nearby
convent, which used to be run by nurses, but now provides asylum for a small community of
ostentatiously independent “stray” women. When the unity of the town starts crumbling as a

result of the emancipationist spirit of the 1960s and 70s, the bewildered founders of the town
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choose to save the communal coherence and unity by singling out and attacking a common
enemy, the convent women, one of whom is definitely killed and another four are presumed
dead. The four missing women make a phantom appearance at the end of the book, when they
arguably come to reconcile with their nearest and dearest. I say arguably, because, as I indicated
earlier, there is not a universal critical consensus as to whether the four convent women actually
died or not. Their bodies have not been found, but other parts of the book suggest they were shot
at and fatally wounded.

The most decisive argument in favour of magic realist interpretations springs from the
manner in which these reconciliatory (or mainly reconciliatory) encounters are described. I will
quote just one passage to demonstrate the dream-time quality of the reconciliatory comeback of
one of the convent women — a mother who had previously compulsively run away from her
family, after accidentally letting her twin babies die of suffocation in a car. This is the end-scene
of her reunion with her daughter, who had previously been unforgiving and spiteful about the
accident, but seems to have grown up to understand the predicament of her mother and come to
terms with it. Sally watched her mother disappear into the crowd. She ran her finger under her
nose, then held the cheek that had been kissed. Did she give her the address? Where was she
going? Did they pay? When did they pay the cashier? Sally touched her eyelids. One minute they
were sopping biscuits; the next they were kissing in the street. (Morrison1998:315)

This dream-time colouring is obviously very much in the magic realist vein, but the spare
narrative logistics of the book prevents us from jumping to conclusions. I therefore consider this
supernatural reappearance a liminal case which verges on magic realism. However, if we walk
the line between the credible and the incredible, I tend to see Beloved as more legitimate as a
magic realist piece, because the realist undertones and likely realistic explanations of Beloved’s
reappearance are much less tenable than those of the four ghost convent women.

The magic realist flavour of Consolata’s god-given ability is not so much hampered as
amplified by her Catholic remorse and self-flagellation, when she realizes she has been practicing
magic. Moreover, it is important to realize that she may loath and demean her magic skills, yet
she still does not make any serious attempt to explain the phenomenon, which therefore remains
quite safe within the magic fold. I would like to measure this magic ability against a slightly
more credible example of “practising”. Pilate in the Song of Solomon gives her brother a

bewitching beverage that makes him make love to his wife, whom he banned from his bed as a

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 11
http://www.gurukuljournal.com/




Dec- 2014
Issue -1, Volume - 1

’( Gurukul International
Multidisciplinary
Research Journal (GIMRIJ)

Online Journal
ISSN No. 2394-8426

punishment for her alleged incestuous relationship with her father (which is a false accusation, as
far as we can deduce from the book). I think these two examples quite aptly demonstrate the
boundaries of magic realism. The act of stepping in and re-igniting people to life as opposed to
love beverages; the latter might work miracles, yet they are still too commonplace to make it
onto the magic realist menu. The interesting thing is that Morrison actually toys with daytime
magic and practising it a number of times, but she frequently holds it for ridicule instead of
inflating its status. A good example of this can be found in her 1970 novel The Bluest Eye,
whose main protagonist Pecola seeks the local palmist and interpreter of dreams, the name of
Soaphead Church, and asks him to give her blue eyes, with the directness and credulity of a
neglected child.

“What can I do for you, my child?” [...]

“My eyes.”

“What about your eyes?”

“] want them blue.”

Soaphead [...] thought it was at once the most fantastic and the most logical petition he had ever
received. Here was an ugly little girl asking for beauty. A surge of love and understanding swept
through him, but was quickly replaced by anger. Anger that he was powerless to help her. [...]
For the first time he honestly wished he could work miracles. (Morrison 1990:137-138) The
crucial point is that if it were not for this helpless verbal shrug and explicit resignation on the part
of the self-styled magician, we might easily see the magic procedure which he subsequently
prescribes for Pecola as perfectly compatible with magic realist doctrine. There is nothing in the
book which would unambiguously disprove the success of the procedure, except for the fact that
Pecola’s newly attained beauty is later confirmed by her being raped by her own father. This
posits at least one distinctive dividing line between what may qualify as magic realism and what
cannot. The ultimate difference resides in the fact that the magic phenomenon may be
questioned, doubted, derided, feared, but it is not outwardly stripped off its magic cloak, so to
speak, unlike the above extract from The Bluest Eye.

There are two very famous literary renditions of this topic, Julius Lester’s Black Folktales,
published in 1969, and Virginia Hamilton’s The People Could Fly. The subject is also quite
extensively covered in The Book of Negro Folklore by Langston Hughes and Arna Bontemps.

Another possible metaphorical reading is a step or leap into the unknown, which actually the
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main hero takes at the very end of the book. However, no matter what kind of symbolism or
allegorical meaning the reader might read in, the flying myth definitely lends itself to the magic
realist claim, because the flying African folk tale is still far beyond what we find realistic in the
traditional, rationalistic and exclusionary concept of the word. This is why I find this
incorporation of a traditional legend to be perfectly compatible with the magic realist notional
framework. I have been rather eclectic in my choice of examples, but the overall objective was to
outline the fundamental features of Morrison’s work that make it go onto the magic realist library
shelf. I am more interested in the liminal cases than the ones which are more prone to the magic
realist claim by all applicable standards. By these I mean numerous very poignantly dream-like
or eerie passages found for example in her novels Tar Baby or Jazz. However, it is safe to
conclude that even many of the ambiguous borderline cases could “qualify” as magic realist,
given the vast scope of possible connotations this comparatively new genre has acquired.
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YTl =

WRAMEY 3Tl SATfIHTawHaT, STRE, aredl RIS, RN, WSTR, 34 376 e 3ed d1 3d AHGG
AR @ AT e GRIARI Sfed. 3del ool SfTfeid SAGeRRN Sileciel e SfeAaeRIN el ama el
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(1) SB :- Saving Bank - 990 @I - TN el Fat TR WU 5 4ol SHectel WIATEN IGT 4 9 J1ed
RIEE IRRUDINGRS

(2) CD :- Current Deposit - dTq &N - &, JTHICE FER I FRAMGT IR T A A ATl
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(3) RD :- Recurring Deposit - 3Tadl I - I TRHET SNddh GHA GRATT o ST Jaa] ATTHe Jaael

BT AT A EAHS FAAE 99 A

(4) TD/FD ~Term Deposit/Fixed Deposit :- Fgdl odl - S¥(dF Jedwd TavadH! U4 ded oaal Il Jad
IR FeTel ¥aad e, JadIJaR AIeedd 9ed Bl o,

() TDS :- Tax Deducted at Source - T& @A TH daiid qad SdidR HOVR @A T TgT TR GUdToel

T el TR AT @RGUI Bl g SRetell GHA WIIRRTY faell o

() KYC :- Know Your Customer - §&d $oclel @Id HGUAIYd Y 9ol & B4 4R1aT Tl araed Wi g,
gRBv-a e W AR R

() CRR : Cash Reserve Ratio - SIGdl €@ WA - §&d ¥4 G odeled] Uyl cdiuenl Sl b doal
RGN QA SaTdl A T ]Gl I T [CRR] 3R =T,

@) SLR :- Statutory Liquidity Ratio - 3Tid TRedl I - §oeaT TR0 cdlid] Blel H SRORI IEHed
TG0 JHTR TP 3 T CTDaN] FeVTur qeTi Rerdl F [SLR] B

(9) E'OR S = Either or Survivor - 3 @fdweal §ed T aR & E OR S 373l §erdl od Ad arer of
e PUE! @ TTerg 2T ST THTel JRIAaR il SR SRelcdl FdiE MUY 9T Bl

(10) E OR S :- Former or Survivor - & @&l QA & Vo GRENRE Go Gfeel @il SR g3 3
AT UfReuT Qe Tl AT e GegieR Reled] Afdea e @rd dietdal el

(1) JT := Joint - WY - I YA AT AT TR WIes] QM febal IRl SAeRIAT el aoRel ot JT SR
Ul

(12) SI :- Standing Instruction - WIRR Iabal Plel Yol <dl TG SRIddh AREH oW1ddh P b TN

SH-T TTl a7 PRIATA ol Ja ST AT, QAIJHR BT RO ddh aefiel 37

(13) Dr :- Debit - 7 TH - FoATE! WA U4 Pled o Riced FHHT 9o G ¥ 714 CTHvl T,
T 6] WHH Gl Rieid Bl 2l
(14) Cr :- Credit - W1 R - Ve WIATT YA 9Reil oI, o1 &l I YA Credit FRO 3R 0TIl

(15) PAN :- Permanent Account Number - % &GN WHRAT TG AT & AR @ Freia T
T ol WA, dad GTd SIS | Pre MGqd wae-dl Ao <dl I,
(16) Cr. Bal :- Credit Balance - &% @, 4&d odid @id IMdiel Rieerd ‘Cr. Bal ‘o1 Ricad B[ argael]

I I 3 del WG 96 @IIeR SUAT Jiile AT,
(17) Dr. Bal :- Debit Balance - vl @il Ricdd =t 14 Red “Dr Balance” 89 %V ¢ 1W do
TIRRIE Forwud Selel 3R  TIRRIGE dabatl A0 e,
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(18) Clg. :- Clearing :- THIIEN - TPTd AT FTHRGIT SHTd RTAGAT ARG od AT egalle THHGI foel Bel
STdrd @™ Clearing %UTd.

(19) Tra :- Transfer - ¥R - VPrd @2 Focdle] ARG CEEl TRAH Vgl Plal IHH A d@a G-l

FoCUT A AT ARl @R WA el W @1 A9eRE Transfer @R VM. U6 @A T4 Dr @
ST @1 o Cr &l 66 T,

(20) PAP :- Payable at par - TGN dodl o0 W] g1 e URell Wirell ST foeiairageT T xraen 3wl
g1 1 e faralN BT URETa ol deedl U,

(1) ECS :- Electronic Clearing Services - U@Tdl WA &HH Ig1 galibs UGddd $H geldgl1d
AIHIEN FOTGR. GRHhd. bl 0 9al. fawidd w0, BHfed 490 Whal ECS B w&d ool @l axerd fadl
STYIATY TG ©iefel S TR cral U¥ AR SRAIT (IaT. Rehe, W) TR o U EC'S @ TN ST Bl
(22) CBS :- Core Banking Solution - &= W@ 3TId GUGR @il Pf el @ CBS ¥ %=V

RULCRNCIHRCINEH AR GNIfdd YRS 7 NTeal T dodl el 3T,

(23) DD :- Demand Draft - S&2T @1 IR QM9 0241 ST YA Tl o1de Afddel QT fefalelell A 21
3T A FIeedell AT,

(24) P/S, P/O :- Payslip/Payorder/Banker’s Cheque - U@ TTard $eel @R <aror 4aror &l davean
gATCEITel U QU S 3

(25) MT :- Mail Transfer - d&=1 U1 ¥R 631 ARSIl QETEl QGGRI ST U8 WOadi Hel SR
FRA WS vl A MT &R3Hl 9@ U Tl Gocdlel URddle gocdle] WIAld GOeUTe] g U4 e WRUT
AT

(6) TT :- Telegraphic Transfer - TT @R U8 WoddT Vbl ARIFGT GOIT YRlel T AGBRIA TR
il AT U9 TSqd &Y (Remittance) $Ral Ul

(27) TC :- Traveler’s Cheque - Yl @xalMl I YGHH T4 AEM dled RMasl TC fdad 89 oamq,
CRCID Prew] ARMS TC S JATVT aoRed ST,

(28) MCC :- Multi City Cheque - BT U@l W&¥d 5 WRg 0 o9 FoR UXMed (¥, 9, P) el Y] Hlel rd
SENIACdT IS (3, §, ) SRICITIRE gead] Il @ MCC =,

(29) RTGS :- Real Time Gross Settlement - I WM &Y (Remittance) TR T Wele T Tal

&N Wl GRATG GO deT o1 Al G8-I1 <T@t U4 W (Transfer) FRal Aar,

(30) IFSC :- Indian Financial System Code - RTGS @R U urefadqi a1 e $¥1 qrearad @ e
RId Bl 1. (IFSC) HIfET FIIA SARTdl Al Sy S TG el el
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(31) INFINET :- Indian Financial Network - TdqeTd dod I, 3G agrell TSI aRielell oo
g :

(32) ATM :- Automated Teller Machine - Any Time Money 3% SR @&d Sdel T aleid Wedld ATM

qedell (ST SModedrd We! feaw iy feawr drdr a9 T Frerel gfoem R

(33) PIN :- Personal Identification Number - & ®diid GAId PIN U FRIRE] Tl A1 e qaeid
el S S

(34) SMS :- Short Messaging Services - AidIgdl dfbIHE TG QNG @R el TN ALEedR Hol FRY I,
() EFT :- Electronic Fund Transfer - $eTiceaRl Tl @A qu-al WA U8 a1 &v0l el ey
YETRGERT el AT Setdgiip ARIAIER] AT Sfeie d JRierd ol U rearael 4.

(38) SDV :- Safe Deposit Vault - T S T&f - debcilel THHEE Ud ST FISA STl A1V e Hiegar
] TGN Sardd P Odct 3T < el SavIT=ATelTd ATfed St

(37) BOE :- Bill of Exchange - SUax! 3 §Uin) Il IR fokaie! dhefell BTG,

(38) MICR :- Magnetic Ink Character Recognition - 3@a1 & ¥&R, NON MICR 3t MICR 3R 3M
U JHR AT I FTove dregmarel ardl SuarT gl

(39) IBC :- Inward Bill for Collection - STe<@l Tl U d2d] QIGRIR dlcclel el Glel SR PITCTANE
(40) OBC :- Outward Bill For Collection - %21 IR dexel UICibed a¥al HRUATIC] dad faelel fdef

ESACARCP

@) MICR CODE :- SR &g 7a¥ 3¥dId GRandiell ol A0TRT = Fovel @ SMdel Fa% =oord N Il
MICR CODE.

(42) EMI :- Equated Monthly Installment - &9 BacdTR HoiGRMEl WK, a6 Gd, WRABedl I dol
GHH MM RTcdd ATan Tl faR $% Goiberdl ovderdll awl.

(43) MICR BAND :- $3clle] §ealell @lefldl 1.5 9. 4l 91 WiexT ucel 3wdl dd MICR BAND @R FTer!
IGERERINH

(44) PDC - Post Dated Cheque - I Afdq@Ric TR BIH fooiell o6 SWITR @l SRl 9 ¥ <A1
IR

(45) WAE — Withdrawal Against Effect - @A ST Gefell 96 qeardel kG @ldel U $1691 QRNIIS! F1e

@R (Charges) @raer wrdl
(46) D/L Demand Loan — T AR GedTaR Beld ARTIN B,
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(47) BPLR :- Benchmark Prime Lending Rate - ¥ J&R@ duid @viey BPLR &R FuRid sRr.

(48) SHG :- Self Half Group - ¥ad ¢ VaTd awildid dlel Aldl-l (63 4o qdelcll 9.
(49) PPO :- Pension Payment Order - Fgwiiak f@om=n trer feeie onfdr & Afedl T8 @eie a6, &

PITG WY SdId eTlId]

(50) POS :- Point of Sale - ¥ffc aec &E — WY FRUIEGI Member Establishment (S@MR) aod
el AR

(51) MCSC :- Master Card Secure Code - I, BEIC FEME FIS alesvdl QYU Hfeel! AT FORAR DI el
3

(52 PAM :- Personal Assurance Message - S9IC, BSIc Gle g0 Gl S <1 §8d o BTe 3R T a8
T QU HIeURaI felel! GT.

(53) CMB:- Cash Management Bills - Sdlc, eI TS WRY SR ARG EHHET U4 Hoerdl 1
YT A T JTed Fal S focell ol ¥y,

(54) NABARD:- National Bank for Agriculture and Rural Development - 1 g I JI0T fdery e,
G FIIT] B ARG Rele da edli] Gl g 1o faerararc! T defel! R o6,

(55) UID :- Unique Identification - Y& ddar Rerd do SHfeeuvl Sxad fecten s &,

(56) CCEA :- Cabinet Committee on Economic Affairs - 3Mi® semene! f@R fiffma soom afey
GIEGIEIH

(57) IFRS:- International Financial Reporting System - 3Ri& GER! Fcufl HRUAMIC! THHATI IS
B PRUIT MRS Tead.

(8) BPR:- Business Process Re-engineering :- TETEN WX S+AMIC! WA XEQUad AR k6
FRIYOTTCA AT TR 9ect RV Faca ! Yo,

(59) DRDA:- District Rural Development Agency :- Ricel MWl fdam I3 yoa fiegamed I
GTAIIG] BT RV I TR A RITI FRUTTe] ed HRI) 0T,

(60) LB:- Lead Bank :- 3Ffi §&% - Uod [eeReRIaR WeTIGH 811 9 IRERYRERd (afde Arorrerell feeieam
FelqRgaaTl A WHlerd de crE e YO I,

(1) BLBC:- Block Level Banker’s Committee - ¢ WRIaWId d@1dl ARl oile 46 ANoiTei BrHdIoTd]
T Bom) Al

(62) MIS:- Management Information System - §@ra JcafeT - @GR, HEITH AIGAT FATT TR S
FIE1 it davear JYel amdid uReerdrd fom MIS 48 W il
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(63) DLCC :- District Level Consultative Committee - &g @) fWegRaRid W Wi / RIGaiId
T - FTeERaRTER TRER AT eeledT SeiqRaoaran X fAHTe afrerar womd Af

(4) SLBC :- State Level Banker’s Committee - JoURGRI T@ME! AT - o0y RRG SR fafdy
IS feetedl SiRaedral & GETMIER STl oM

(65) BPL :- Below Poverty Line :- SIR&T WaTeldl - W@ FA0M IR detedl Md FowTaR aReavErd
(66) RCC :- Regional Consultative Committee = &3 WY WA - DEIALHZTAT / AT SFEFT),
8131 WIRTER WETEH &3 @ TRER Wl (Afde AT Shieil deted] HelRGITEN SATeral Hom) e,

(67) UCC :- Unit Cost Committee - & Scure & fRufRor | - foreer TR s ot 9 JrHiion fadr e,
T ) T, G 3 FqE 91 ATl Gfel) Si¥fetel] e faeprd A0R Sedred e feRid RO il

(68) APMC = Agriculture Produce Marketing Committee - G Se=T SR el /2cdl Sed=T dIaR Fh
FRIEEC 21 SeTed fde! PRUATHe] QYR Y] A=A FHad HEom J30T

(69) DRI :- Different Rate of Interest Scheme - 3 @MW T AN — “RA NeIE saed] feRRETgaR
AT ol AT Goel TN ey R RIS RV A,

(70) DCC :- District Central Co-operative Bank - [ofeg Heatil HedRl 6 GedNl BRIEAR fieel TR
RTO Setal] Il @ T AHTARAICT BT o,

(1) LDB:- Land Development Bank - 4—fd&M 6% - Y& IR SEFAR Y-foFrmare! o g g
I ATART G TRV .

(72) Marginal Farmer - 3@cd 4R - WA AAG! FSd TR Tl 3T¥etel e,

(73) SF:- Small Farmer - 3/ R - W2 Aeialdl derd d U TR Tl 3ieted] Al

(14) AL :- Agriculture Labour - UG - SR YR A B SUSITIdT BROMNI,

(75) CL:- Crop Loan - %ol 4% - ScTeH SRUATHIC! AUadrd da foeiel doi-Uid (METQTRR a7 Fad] WRawe
ATAENT FRUI TR S,

(16) TL :- Term Loan - &d @ - ¥iedell (ARG A /A Jadid da foclel $ol I/l Wabe WA

efaTiie / afe T foie Jedid ATaed B! anTd,

(77) IMF :- International Monetary fund - a1 SRe/IT Iew ST §Td) ARTGYd Wl

(78) FEMA - Foreign Exchange Management Act - faceifa-aa Hewfild drcer.
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(79) DGFT:- Director General of foreign Trade - ¥4 JOReI W JATRIq FIRRIR I3 TR Th
e

(80) SWIFT :- Society for Worldwide interbank.

(1) FT:- Financial Telecommunication - & @ 3T Seie Ha¥l TGaUIRI Gfae 318 Sl &1 Yo Sfeical
AT/ T TRl el FTEFIE Swift @R FRw

(82) NRI :- Non Resident Indian - ¥Rd ARG 3¥felel] WeITd QUM i,

(83) PIO:- Person of Indian origin - W@l TRIded 3fclel] W A IMgaerdl /JTHenier WA 3ffed ol
el

(84) NRO:- Non Resident Ordinary Account - TReIR AU @i ARG 3f¥felel ST el @I

(85) NRE:- Non Resident External Account - W<l IEUIRI Il WM T &9 UGG ATl IR woid

P IRATT BHg Achd.

(86) FCNR:- Foreign Currency Non Resident - NRI & @ Susdl I WaId oTd &1 @l S J5acl

TG AT Wl T fael Tl

(87). RFC:- Resident Foreign Currency Account - el YR HRARH AR MR WO FerId
Pleeicl @Il

(88) PPF:- Public Provident Fund - & T& Y&Rd! qad A0 e ATHEd HRelcd] YFHAR BY \deld [Hesdl

(89) DEMAT:- Dematerialization - 3eRWed U4 T[cadi=l dad Demat A HIeld AT

(90) AMC:- Asset Management Company - J&Tell ®Ie3R Hhedl Aqul avell FEvmRT Bl

(1) NSDL and CDSL :- National Securities Depository Limited and Control Depository Services
India Limited :- selggie Areqdld AR 1 3 < uishicvivmed Saeiedl 3.

(92) IPO:- Initial Public offer - HU Yo [0BIg HTeeicdl TMISTeTdl Uiectd g9,

(93) NBFC:- Non Banking Financial Company - dfberdRiad e Sr-iwd aaeR &l

(4) NI ACT:- Negotiable Instrument Act - dfbTHIe e drrer ud, fdat 3 TaRels, WA Are &

Negotiable Instrument 3T,

(95) SEBI:-  Securities and Exchange Board of India :- JddU[@aRre wfdqel 307 f3d Fqvarem] w©id
ViG] BTN 30 RO e,

(9) ICICI:- Industrial Credit and Investment Corporation of India Limited :- f§ T @Rl 9 TR,

(97) DICGC:- Deposit Insurance and credit Guarantees Corporation :- @GR 4 YO G

AT SR (PT) <MY e
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(98) IIBF:- Indian Institute of Banking & finance :- S@IF ATCIN GRUN] doced] G HRIET QORI
T TRET TR TR

(99) NIBM:- National Institute of Bank Management :- §&IM HIGY FROMN vl W @ TRIRH
FROM T GRET Tom), T SO U e

(100) RBI:- Reserve Bank of India :- 94 §&iaR dfthT @ravelaR frizor Squmd), Aieeie v, Ware TN 6
qdwal 3RV Reserve Bank of India 8.

frrepef -~

dabet <l AMfE TN Feol W Wd NG AGER dHHTH Bl I ST BT PRV dabl 2-3 feaw a3
RN TR AGER 8 2 e AR Rge T6edl Wedl d @ Joa [ 3o raweR ved, wifdear e
GRErS! Rerd @ W el iy Rele doa FRFvRCl SR W4 b IdeR a1 Jeid Aidre a1 A1 @l
BRI J7l Jedh 3l Pl SRR BV TR Peil Poiak VA qvd TR RGN dhid! qad Bl AR Il
dEaT9a. I A Afed SR, R o fRRiA 3ol @ FHMI AT el Alfedrd T
dadiicr fafder ) o A T a1 gfte) doared Aifed! GAAHITRIG TR A1 gie &1 foigvardr Jae der el

sl -
1) IR I1ea (faredl fomroi) TR 2005
2) ARG Tad diT fIRImid 2010
3) "R fieeT URRFI 5 HaT TN FEaN 96 fol. Jodo” Sf. Ul AR (ST vedl ) 2012
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Rl AmHTTeh gRIeTadr

foerg fa. e

TEarfY AT,

9922286807

AR

S aHIfoTe — e UM draen FHHdd FHslel ST 3¥el
T e TN are <O MRl Gl YR Sieldl ARl SE aMiie
RIS BRI auiHaRe] gieITad 3MTe. foa=ar [ sryerell EFcdl ATEaHT IS
AT TIR AR T UL AISaUdbNIe] el AHRadhdr SaEel 81
ThHd AN 3. $Has HrEQUA] GEReT BV XA AEL Sl FHNI Sl
ARG d[aRdT I1d, FAFGAT e G R SEIfea IEar ATAel aeil \biia
e ST TR B0 TRod 3fTe M1 Arc! e bR Bidell Ul

AT —

S AN e offor ford Hed Iid arad 3fl 21 1 ddbial
FRTTST® 318 3N & Uh 3Meerd T8, © SATSIRAI0l aReid hde |IRdlad A8l o)
Sirael fedd, srreoEl sMe gfdem, guwenm REmEr R sear a¥l
JThs UBUIMEl §RIDIA A daclelall fadd ARl Jrdqad 3fe/dh Ul T
U IISHT 0 & PBlorel TR 38, HIRYT RFIT THUT ATHHRIT  STaBUT
50% JGAE] AT HHISIdh Hed A HHI 3R, B f[AvHdr sHFd 3R, Uh ax]
=UH BN o Rorf Forem=r Feld Jge aeMe] JeadRe ST,
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ABSTRACT

Terrorism has become more sensational issue after the attack on WTC 9/11. The world had been realized
it’s disaster for the human being. After killing the Al Qaeda supreme Commander Osama Bin Laden at Abbotabad
Pakistan world had been free from terrorism. Later on we realized that it was just like a one chapter had been closed
from the book of terrorism. India is one of the victims of this modern day terrorism. To understand such kind of
terrorism we should have to understand the historical perspective of terrorism. While we looking towards the history
of terrorism it reveals more and more pages from its book of Terrorism.

As we aware about national interest many country has given the definition on terrorism as per their own
convinces. Terrorism has been categories in too many types including International Terrorism, Cross Border
Terrorism, Cyber Terrorism and many others. When we know the general features and fundamentals of the terrorist,
it is important to know what are their physical, mental and psychic attributes, for such knowledge will also help to
respond suitably if ever required. While understanding history and types of Terrorism we should not forget to know
which are the things have been responsible to promote the terrorism and how they got such immense finance
sources.

To understand the terrorism from Indian perspective we should not forget the history of bloodbath terrorism
in India. India was raising its voice indefinite time but western country address it after the attack 9/11.and they

support the fight against the terrorism under Indian leadership.

Key Words
Terrorism, History of Terrorism, Types of Terrorism, Financing of terrorism, 9/11, India.

Introduction

Terrorism is the most unwanted object, which is ready to destroy entire human generation
with the help weapons and their philosophy. Terrorism is a product of sick minded sense of
delivering justice and is sustained by hatred in its essence. It uses violence to overawe a civilian

population to attain political goals, under the name of religion or ethnicity or any kind of other
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excuse, where general public suffers because of terrorism. Most of the countries like US, UK,
India, Pakistan, Israel and others are facing the problem of terrorism. Small countries like Congo,
Syria, or other African country are also having the same problem of terrorism. Terrorists have a
clear intention to terrorize the people as much as possible with the help of arms, bombarding,
hijacking and activities.
As we aware there are many terrorist groups present in the world but terrorist group like

ISIS is evolving in resent year which have create deep impact on West Asia. These groups are
stringing them self with external factors and supporting country. In every part of the world there
are some people who are unhappy from their government. These unsatisfied people are created a
group and divert some people from main stream to their path. They force to them to act against
the government some time they call it’s a revolution against the establishment. Some time the
reason behind a terrorist act is base on hatred against the nation state. When any country is not
able to fight a war against the powerful Nation State then they used the terrorist activity to
disturb the internal system of that country. In this situation they use to do a bomb blast, firing in
public places or massacre, these are the some terror tactics used by these terrorists to spread
terror among the people.
Definitions on Terrorism

Terrorism is an international problem which is faced by various countries and each has a
different definition of terrorism, as per their national interests. Today most of the countries are
affected by the terrorism. The fire of terror is bursting in many parts of the world. Some of
definitions are:

1. India: - Terrorism means intentions to threaten the unity, integrity and security of India

or to strike terror in the people or any section of the people by using bombs, explosive

substances or other lethal weapons.i

2. USA: - Terrorism means premeditated, politically motivated violence perpetrated
against non combatant targets by sub-national groups or clandestine agent intended to
influence an audience.”

3. Pakistan: - Terrorism means to strike terror to create disturbance by using bombs,

explosives, firearms or inflammable substances. It also includes an act of gang rape, child

molestation or robbery coupled with rape.iii
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Indian strategic analyst Mr. K Subramanyam define terrorism as, ~The unlawful use or
threatened use of force or violence against people or property to coerce or intimidate

governments or societies often to achieve political, religious or ideological objective." ”

History of terrorism

The word terrorism come from one Latin word meaning ‘tremble’ (shiver due to terror
and thrill).. Terrorism is used to terrorize the people. The French Revolution provided the first
uses of the words "Terrorist" and."Terrorism". Use of the word "terrorism" began in 1795 in
reference to the Reign of Terror initiated by the Revolutionary government.”

From the time of the Assassins (late 13th century) to the1700s, terror and barbarism were
widely used in warfare and conflict, but key ingredients for terrorism were lacking. Until the rise
of the modern nation state after the Treaty of Westphalia in 1648, the sort of central authority and
cohesive society that terrorism attempts to influence barely existed. Communications were
inadequate and controlled, and the causes that might inspire terrorism (religious schism,
insurrection, ethnic strife) typically led to open warfare"'. By the time kingdoms and
principalities became nations, they had sufficient means to enforce their authority and suppress

activities such as terrorism.

Religious Influence

As we see the root of terrorism are deeply penetrated inside the human mind. Among the
earliest such examples were the Sicari and the Zealots, Jewish groups active during the Roman
occupation of the first century Middle East. The favored weapon of the Sicari was the sica.
Which they used these to murder those (mainly Jews) they deemed apostate and thus selected for
execution. The Zealots, who generally targeted Romans and Greeks, give us the modern term
Zealot, one translation of which is “a fanatical partisan.”" Such killings usually took place in
daylight and in front of witnesses, with the perpetrators using such acts to send a message to the
Roman authorities and those Jews who collaborated with them — a tactic that would also be used
by subsequent generations of what would become known as terrorists. One of the earliest known
examples of terrorist movement is the Sicari, a highly organized religious sect consisting of men
of lower orders active in the Zealot struggles in Palestine (A.D.66-73).

In the earlier period of Indian mythology an Indian religious cult who ritually strangled
their victims as an offering to the Hindu goddess of destruction, Kali. In this case, the intent was

to terrify the victim. In case of Muslim religion an 11th century offshoot of a Shia Muslim sect
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known as the Ismailis; like the Zealots-Sicari, the Assassins; were also given to stabbing their
victims (generally politicians or clerics who refused to adopt the purified version of Islam they

were forcibly spreading) in broad daylight."™

Terrorism during the world wars

After the World War II (1939-1945) the meaning of the terrorism had changed and as a
result people revolted from European domination of the world, nationalist groups were deemed to
be terrorist groups.™ The 1930 we saw a fresh wave of political assassinations deserving to be
classified as ‘terrorism’. Which brings it towards the political terrorism and this led to proposals
at the League of Nations for conventions to prevent and punish terrorism as well as the
establishment of an international criminal court. During the interwar years, terrorism increasingly
referred to the cruel measures imposed by various dictatorial regimes, most notably those in Nazi
Germany, Fascist Italy and Stalinist Russia. Eras of these dictators were most harassment for the
people; they were suffering because of these arrogant leaders.

Some commentators, such as Bruce Hoffman, argue that “such usages are generally
termed ‘terror’ in order to distinguish that phenomenon from ‘terrorism,” which is understood to

99X

be violence committed by non-state entities.”” The role of non states actor was tremendously
increased in the form of terrorist. The basic target of these terrorist is only violence and only
violence. In this time period role of government was decreasing in terror activity. However not
everyone agrees that terrorism should be considered a non-governmental undertaking. During
World War II intensity of terror had tremendously picked at that level terror world population
was thrill about the world war. They saw the intensity of the terror. For instance, during the
World War II, American dropping of atomic bombs on Hiroshima and Nagasaki that ended the
Pacific phase of that conflict. This is a unique example for a state sponsored terrorism in the
period of world nobody was scared about who was going to die and how many are getting killed?
Terrorism is a form of political or criminal violence using military tactics to change behavior
through fear.

After the era of world wars, world was still suffers due to terror. Intensity of the terror
hasn’t come down and it cautiously increases. During the colonial period many European
countries had a colony in Asia and Africa. During this time nationalist and anti-colonial groups
conducted guerilla warfare, which differed from terrorism mainly in that it tended towards larger
bodies of ‘irregulars’ operating along more military lines than their terrorist cousins, and often in

the open from a defined geographical area over which they held influence.
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Contemporary terrorism

The age of modern terrorism might be said to have begun in1972 when the Israeli 11
Olympians were hostage’s bye one Palestinian terrorist group. Terrorist were taken hostage and
demanded the release of prisoners in Israeli jails. In 1972, a Palestinian group known as Black
September seized Israeli athletes inside the Olympic village in Munich, leading to the death of 11
Israclis and some of the terrorists.™

Before that earlier Italian revolutionary, Carlo Pisacane can be called the Guru of modern
terrorism. In the mid 19™ century he theorized that terrorism could deliver a message to an
audience and draw attention to and support for a cause.™ Their lack of organization and refusal to
cooperate with other social movements in political efforts rendered anarchists ineffective as a
political movement. In contrast, Communism's role as an ideological basis for political terrorism
was just beginning, and would become much more significant in the 20th century.

Today, terrorism influences events on the international stage to a degree. Largely, this is
due to the attacks of September 2001. The spectacular and deadly nature of the Sept. 11 attacks
worries not only US but also entire world. Intention of terrorist was successful and the world is
directly affected by this terrorist attack. Terrorism is a response to injustice; if there were
political and social justice, there would be no terrorism.™

Way back in 8 September 1972, on the agenda of the United Nation General assembly:
“Measures to Prevent Terrorism and other forms of Violence” United Nation was accepted this to
save killing of innocent people. Whatever global threat may be posed by al Qaeda and its
franchisees is the world view of terrorism nonetheless remains same. So-called “Global War
Against Terrorism.” This is far from unique and every one is understand how it is dangers for us.
All states are now willing to come together to fight against this terrorism under one roof to
destroy it forms its roots.

Despite the implications that al Qaeda actually intends to wage a global insurgency, the
citizens of countries such as Colombia or Northern Ireland (two of those that have long faced
with the menace of terrorism as source and victim) are likely more preoccupied with when and
where the next FARC or Real Irish Republican Army attack will occur rather than where the next
al Qaeda strike will fall.™ No one knows that what will happen? And how it will happen? It is
dangerous to predict on who will be the next terrorist? Given this, if terrorism is to be countered

most effectively, any understanding of it must go beyond the threat currently posed by that
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particular organization. If we are not able to solve this it will remain unsolved always and it 1s

also very risky that it might become to unmanageable.

Types of Terrorism:-

Terrorism is divided in to three types (1) International Terrorism, (2) state sponsor
terrorism and (3) cross border terrorism. The dominant themes within these type of terrorism
belong fight which is nationalist base on ideology or religious. A Libration of Tamil Tiger Elam
(LTTE) or Irish Republican Army (IRA) are fighting for nationalist causes; Maoist group (Nepal)
or Naxalist are nationalist both are using ideology to rationalizes their fight and group like Al-
Qaeda are using religious as a sources of inspiration. The type of terrorism discus below out

across these dominant them motivations for a terrorist struggle.

1. International Terrorism-

International terrorism is recognized today as one of the gravest threats confronting
humanity. Cross border terrorism and international terrorism are slightly different form each
other i.e. comes under a technical difference. Terrorists are trained in across border to conduct a
terrorist activity in different country. Many countries became victim of international terrorism for
example Al Qaeda is not bounded with one country or area for it’s terrorist operation. We can
find this enemy all over world; few countries are on its hit list mostly that are India, United
States, United Kingdom Israel and etc.

What has made terrorism more lethal and widespread is the availability of modern
technology and global communication networks, especially satellite phones and internet and the
adoption of “suicide” tactics.™ Terrorist are highly equipped by technological devices with
automatic weapons like AK47/56, rocket launcher, anti air craft gun terrorist organisation like
LTTE have their complete army they have fighter plane. Organic growth of terrorist violence is
the result of easy availability of rapid, automatic, hard held weapons as the Kalashnikovs also
called as AK 47 and 56. International terrorism spread all over the world and it Isabel to reach up
to each an every part of the world. Terrorist orgnisations have the global agendas to strikes on
various countries to show them their presence, like the terrorist attack in “Bali” island in
Indonesia. Mostly US suffers by the international terrorism. Terrorist attack on US embassy like
in kolkata in India, Lima in Peru (1990), and Damascus in Syria 15" January 1990 give US a
grave concern for its interim international security. Up to 2007 more than 10 attacks on US

interests like embassies in different country have taken place.
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Al Qaeda wants an Islamic fundamentalism all over the world. Country like India, Russia,
Sri Lanka, and other nations are most affected by the international terrorism. An emergent theory
receiving widespread acceptance by the international community is that terrorism is an absolute
evil and cannot be justified, whatever be the cause; the impetus is being provided to the current
realization that terrorism is fought by intelligence and mutual (international) co-operation and the
example for this is Afghanistan and Iraq war against terrorism. International terrorism cannot be
fought without abandoning double standards and with out having the minimum respect for

international law.™

2. State sponsor terrorism -

When governments had provide supplies, training and other forms of support to non-state
terrorist organizations. One of the most valuable types of this support is the provision of safe
haven or physical basing for the terrorists' organization. Another crucial service a state sponsor
can provide is false documentation, not only for personal identification (passports, internal
identification documents), but also for financial transactions and weapons purchases. On the
other hand support is access to training facilities and expertise not readily available to groups
without extensive resources. Finally, the extension of diplomatic protections and services, such
as protection from extradition, diplomatic passports, and use of embassies and other protected
grounds, and diplomatic pouches to transport weapons or explosives have been significant to
some groups. Some countries are equally involved in state sponsored terrorism like Iran, Iraq,
Cuba, Libya, Syria, North Korea, Sudan and etc

Terrorism could also be committed in terrorizing against the government or people which
are in no way involved in any act of violence. The Palestine attack on the Israeli athletics at
Munich during the 1972 Olympics and the taking of all OPEC oil minister is Vienna as hostages

are few of the example of state sponsored terrorism.

3. Cross border terrorism-

Terrorism is a state centered activity although it is carried out by non state actors, the
state work as the chief promoter of terrorism™". Terrorist are mainly sponsored by the state they
live under the shelter of state government they were fully protected by the state. State uses
terrorist groups for their own interest. They provide each and every thing to the terrorist
organization. They send them on mission in rival country to destroy the internal security of that

country by terrorist activity. Most of the time state sponsored terrorism is between two nations in
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which one poor country carries out a terrorist activity against rival country for their interest &
the best example of this is Pakistan sponsored terrorism in India

Pakistan is trying to use terror as an instrument of political repression and social control
on India. Terrorist behavior is a response to the frustration of various political, economic and
personal need or objectives.™™ In cross border terrorism terrorist’s intention is clear that is terror
among people by using any kinds of weapons.

The country that is supporting the terrorist activity in any manner is because of their
failure and they want to hide behind the terrorist activity in a rival country. Like what Pakistan is
doing in India through cross border terrorism especially in Jammu and Kashmir. But that cross
border terrorism is not limited in Jammu and Kashmir it is spreading all over the India, from
north to south and east to west side of the country. Terrorist organisation like Jaish ¢ Mohammad
getting support form Pakistan so it becomes a painful case for India. Most of the time terrorist
organisation are not intending to become Puppet, so it can revolt against a particular state.

Culture of violence between societies as well as the arming of states in the region for
fighting of low intensity war with neighbors stronger than themselves. Hence the option of
“Proxy War” becomes a favored choice for that country.™ It is very difficult to fight directly
against a strong country because they know they are going to be defeated in the war. The way
they choose is the shortest and safest to tackle enemy. In case of Pakistan, it has been waging the
low level war in the form of cross border terrorism against India. Terrorist crossed state
boundaries to launch attacks, to seek refuge and to smuggle arms. Today's cross-border groups
have no such attachment to territory.

Unlike the national liberation movements of old, like the Palestine Liberation
Organisation (PLO) or the Irish Republican Army (IRA), cross-border terror groups do not
confine themselves territorially or ideologically to a particular region. These groups had state-
based aims; their political aspirations and actions were mounded by notions of sovereignty and
territory. Some international cross border terrorism’s examples are : IRA got weapons from
Libya and launched attacks across Britain; it also launched a one-off attack in Germany and
plotted an assault on British forces in Gibraltar. Palestinian 'terrorists' crossed into Israeli
territory, or what they considered Palestinian territory, and sought refuge in states like Egypt and
Syria. They hijacked airplanes across the world, took hostage Israeli contestants at the 1972

Olympics in Munich, and infamously hijacked an Italian cruise ship in 1985.

India’s Stand on terrorism:-
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Due time India has suffered for the past nearly two decades from terrorism in Punjab, in
Jammu and Kashmir, Maharashtra and in other parts of India. Numerous innocent lives have
been lost due to terrorist's bombs and guns. India has consistently fought for a international co-
operation for come together to fight against terrorism. Unified international response to
transnational and Trans border terrorism which is today affecting much number of countries and
challenging established societies and governments. The links between terrorists groups operating
in India and other countries are clearer today and the role that Pakistan has played is not in fever
of world community.

India has sought to emphasize at international fora that terrorism is a global menace to
which democracies are particularly vulnerable. India has called for concerted global action to
counter terrorism and to ensure the enactment of measures such as sanctions against states
responsible for sponsoring terrorist acts across international borders. The Government of India
has actively supported the 1994 declaration adopted by the UN General Assembly on measures to
eliminate international terrorism and the 1997 International Convention to Suppress Terrorist
Bombings adopted by the UN General Assembly. India has also actively associated with
resolutions in the United Nations Human Rights Commission condemning terrorism as a prime
violator of human rights.™

The craze of terrorist attacks in different countries, irrespective of their forms of
government, and the resulting causalities of innocent civilians lend greater urgency to the need
for the international community to unite and fight the threat from international and Tran’s border
terrorism and to censure those states that give arms and financial support and sanctuary to
terrorists. A Pakistan magazine ‘The Herald’ published a cover story on the terrorist training
camps in Pakistan, which was training Kashmiri and Afghan militants.* Which proved than
Pakistan still running the terrorist cap in Pakistan, Pakistan is just like the factory of terrorist
with a big supply chain they send their trained terrorist in Afghanistan and India on various
mission. ISI has provided covert but well-documented support to terrorist groups active in
Kashmir, including the Al-Qaeda affiliate Jaish-e-Mohammad. ISI is Pakistan base intelligence
services it gives all kinds of basic amenities and support to this terrorist group for their terror
activity in India to disturb the international system and harm international security. After the 9/11
to get a financial support from USA, Pakistan stop to financing Kashmir base terrorist

organisation for some time. Financial restrictions and so it became necessary for Pakistan to pace
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talk with India. Subject of terrorism is now deep penetrating and it became an important issue in
external affair.
Conclusion

Terrorism has change the way of living of a common man they always live with fear and
under the pressure of life threat. It has no boundaries the area of terrorist activity is between
common men. It does not exist in geography of its own; its homeland is lack of expectation and
despair. The best weapon to eradicate terrorism from existence lies in solidarity of the
international world. With respect to protecting the right of all peoples and to live in harmony and
by reducing the ever increasing gap between the north and south, rests the basic cornerstones to
eradicate terrorism. Form the history of the terrorism we learn how it was generated in the earlier
ages from the Ancient period to the present day. Terrorism has different features and
characteristics. Terrorism has three different types, they are International Terrorism, and state
sponsored terrorism and cross border terrorism with their own internal features. Terrorist are
using guerrilla warfare tactics to spread terror in the people and government and fight against
security agencies. Some new form of terrorism introduced by world of terrorism that is in the age
of globalization terrorist are using cyber terrorism on behalf of gun or bomb. Most important part
of the terrorism is financing of terrorism, terrorist have major sources to finance them and that
sources are in the form of permanent structure for them. The best remedy to stop terrorism is

political will power, unity of the world and fight unanimously against terrorism.
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Abstract

Today we all are in a new era of growth. The growth of travel, trade, tourism and leisure around the earth is
the requirement of time. Travel and tourism is one of the largest and fastest developin industries throughout the
world. World Travel and Tourism organisation deeply indicate that tourism and travel shall continue to develop
towards high strength. From nearly eighty million international tourism and travel movements in the 1960, the

increasing number will estimate to achieve nearly 1.5 billion by the 2020.

INTRODUCTION:

In year 1976 Travel and tourism society of the England defined as “Tourism and travel is
temporary and short-term transfer of people from one destination to another destination where
these persons are normally working or live and their staying activities during the same
destination. It shows the movements or transfer for all requirements.” Tourism is activity of
traveling towards predominantly enjoyment and recreational or entertainment, leisure purposes
and require for the various provision of different services for helping these kind of act. According
to world Travel and tourism organisation, the tourists are the persons who “travel to stay in the
destination outside their routine environment for less than one year for entertainment or business,
leisure and other requirement not connected to exercise for these activity remunerated within the
destination place.” As a variety of service provider, tourism is assumed with intangible and
tangible elements as well as service industry. Most of the tangible things refer to accommodation,
transportation and various components of hospitality industries. Most intangible services related
for the purpose or inspiration for becoming a tourist as relaxation, rest and the opportunity for
meeting with new persons and experiences and other cultures, and simply for something different
with various adventures.

Tourism is important for various nations, because of income generated sources and
consumptions of services and goods by tourists, the levied taxes against the businesses from

tourism industry, and employment generation and economic prosperity from working to this
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industry. For this kind of reasons government agencies and NGOs may some promotions as
specific reasons as tourist destination and to support the tourism industry for better future. As
contemporary phenomenon for mass tourism have sometimes result towards overdevelopment,
but alternative types of tourism as ecotourism consist to avoid different outcomes by accelerating
tourism according to sustainable way.

The concept of travel and tourism are used sometimes interchangeably. In this sense
tourism and travel has a equal or similar definition but shows a strong powerful journey. These
concept of tourist and tourism are often used simultaneously to show a shadow interest in the
location or cultures visited by various tourists.

Good ways of enjoyment and new sights for visiting are attracted by the tourists
depending through the tastes of various age group of people from different part of these world.
Past few years have witnessed for great innovation in various fields and transformation in
different business sector in globally travel and tourism hubs. Cultural tourism, Adventure tourism
and heritage tourism are the major and famous segments fo NICHE tourism in our country as
both with foreign and domestic tourists. Some places in our country already popular for travel
and tourism just as adventure sports in Himachal Pradesh, Rajastha, Uttaranchal, Jammu &
Kashmir, Shimla, Andaman & Nicobar Island, few regions of Goa and North East. In our country
Jammu & Kashmir has declared in 2011 as the year for adventure tourism. Various states of our
country are also wanted to develop the adventure tourism in which includes West Bengal, Orissa
and Gujrat. Our Indian travel industry and ministry of tourism have launched different initiatives
to promote and present India as an growing and upcoming for adventure tourism centre. Our
Ministry of Tourism have taken a great initiative and is hard working towards for strong
Eco/Adventure tourism to provide infrastructure and best class policy in the sense of
sustainability, management and safety of Eco/Adventure tourism places. Goa is a famous and
tiny place in the west coast of India with great natural scenario of abundant greenery, beautry,
attractive beaches, churches and temples with various distinctive type of architecture, lively and
colourful feasts and various festival with all above hospitable persons with rich cultural heritage.
This small state have curved its own niche according to competitive work of Tourism and Travel.

EMERGENCE OF (TOURISM INDUSTRY ) IN INDIA:

Leisure in travel and Tourism was compiled with the great industrial revolution in U.K. It
gave us an offer to new born middle class opportunities due to industrial and other revolution for

travel and leisure. In 1758, the first and organized official traveling company was established
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whose name was ‘King and Cox’. Travel and Tourism was assumed as an income generating area
in western country.

In India, Tourism and Travel got different Scenario. In 1947, after independence the
makers of Indian Policies had totally neglected travel and tourism as it contributes only few
peoples and it’s a part of luxury and leisure. Then after the economy of India depends upon more
on agriculture, the government had always focused on agricultural development with other allied
sector. Tourism had always viewed as industry providing the opportunities instead of accepted as
means of employment and good ‘effected multiplier’. In 1955, the Government and planning
commission had declared tourism industry as 269™ place in its list. Because in 1950, the quantity
of international visited tourists in India was only 15000. Tourism and Travel had considered as
easy process to collect foreign exchange income. Subsequently the hotel, beverage and food,
handicrafts, and other many services in various tourist places in our country had been extra
priced.

But in 2000, Globally travel and tourism industry shows one of the greatest and largest
sector of the world with revenue of nearly $596 billion, with the number of tourist arrieved
globally as nearly 699 million. Indian share of tourism in globally was very low. Now-a-days.
India still facing a problem of better roadways and sufficient facilities of airport, poorer railway
infrastructure, insufficient aviation passenger capacity and inadequate motel and hotel residential
accommodation. Still, India is slow to established her better brand name and marketing
opportunities. In 2001, when the “Thailand Amazing” campaign attached Thailand nearly 10
million visitors, another the “Asia Truly Malaysia” attracted nearly 8.5million tourists, and the
“Singapore — live it up” acquired nearly 7 million visitors, Then India’s strength were stopped up
to nearly 2.6 million tourists. In request of being country holding a variety of tourist places, India
had failed to show her larger diversity. Then towards the growth of tourist destination and
branding for tourism, the Indian government in 2002 announced her global sologon “India
Incredible” compaign.

DESIGNING OF RESEARCH

The designing of research or research design may be a form for carefully controlled and
developed plan to process the research enquiry or investigation. It may indicate what steps should
adopted and in what manner. For the work of research a well thought and cleared research
methodology must be adopted. As researcher it may endeavor to made the empirical study

through critically examine and analyze the data collected from secondary and primary sources.
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PROBLEM STATEMENT

Goa is a best destination of adventure tourism. The reflection of adventure tourism and its
spirit make greater opportunities for adventure in Goa. The development of adventure tourism in
Goa is happened because for its greater potentials in economy, and also Goa has more scope of

adventure practices with better natural resources with beautifulness.

. _OBJECTIVES

1) For study the tourism industry with adventure in Goa.

2) For identifying various social and economic variables affecting the demand of adventure
tourism of Goa.

3) To identifying the actual opinion of visitors for adventure tourism of Goa.

4) To observe the significance of safety and health issues in management and operations of
adventure tourism.

HYPOTHESIS

The hypothesis are as follows:
1) Tourists cannot differ in opinion for safety during Night Time and Day time.
2) Tourists prefer more south Goa as compare North Goa.
3) Tourists cannot differ significantly for their opinion for scope of adventure tourism of
Goa.
4) There are no significant difference for socio economic profile of tourist and their
preferences of adventure tourism.

STUDY AND ITS SIGNIFICANCE

The concept of Adventure tourism is currently accepting a great attention. Adventure
tourism is declared as a quickly growing sector in the field of Travel and tourism industry. Never
doubt the development of adventure tourism is usually a remark of rebranding and re-packaging
of existing facilities of various emergence for adventure tourism in different appeals to consumer
as well as providers in tourism industry explains that it hit resonant element and likely for
continuation of expanding the leisure and comport in the future days.

RESEARCH METHODOLOGY

To achieve the objectives of present study, the secondary data and primary data is
necessary to collect. In this research desk, method, observation method and survey method is
adopted.

COLLECTION OF DATA
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To achieve the objectives the secondary data and primary data has been collected.
Personal survey is directly related to Primary data and Secondary data deals with data published
in Articles and Journal.

COLLECTION OF PRIMARY DATA

Primary data collected on the following basis:
1) Structured type of questionnaire.
2) Structured type/Unstructured type of Interview.
3) Formal type/Informal type discussions.

COLLECTION OF SECONDARY DATA

Secondary data which are in statistical form and information of archival nature needed to
completion of work which was received from websites, newspapers, magazines and journals and
also the data available from digital library which comes under published sources. The Tourism
facts and archives and various figures are also available from Tourism departments.

SCOPE OF STUDY

Geographical sector- The geographical study and its scope is confined with the boundaries in

Goa. The visitor of the study comprised for tourist in Goa for the period of Oct. 2010 and in
between June 2011 in various place such as panjim, Paloleum, Betal Batim, Majorda, Colva,
Benaulim, Margao, Bogmalo Vasco, Anjuna, Vagator, Arambol Old Goa, Morjim, Dona Paula,
Miramar, Baga, Calangute and Punjim. The destination were selected by considering the total
number of tourist visiting those places and attraction it has possesses as for comparision to some
places of state.

Scope of Topical scope: The study and its scope covers the topic evaluation of tourists (foreign /

Domestic) and Adventure tourism and also opinion of the Tourist officials in study area for some
basical selection.

Scope of Analytical Study: Analytical study and its scope would limited to fulfillment of testing

the hypothesis and set out of objectives.

Scope of Functional Area:Functional scope has confined for offering to set a meaningful and

valuable suggestions to improving the level and status of the adventure tourism of Goa.

LIMITATIONS:

All study which based on the tourists survey study through any pre-designed questions
suffers from few basic limitation of possible and some differences about what is truth and what is

recorded, no matter about carefully the questions has designed along with field investigation

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 50
http://www.gurukuljournal.com/




Dec-2014
Issue - I, Volume -1

’( Gurukul International
Multidisciplinary
Research Journal (GIMRJ)

Online Journal
ISSN No. 2394-8426

occurred. This happened because sometime tourists answer may not be reported their actual
preferences and although if they wanted to do they were bounded to differ something owing for
obvious few problems for filtering in communication process. The researcher is always tried for
minimizing this kind of error through conducting the proper personal interviews and spend more
time to establishing the correct respondents. So yet there has been not at all a correct method for
avoiding this kind of possible error.

CONCLUSION, SUGGESTIONS AND FINDINGS

To achieve the conclusions, suggestions and findings the whole research has been
evaluated. Through findings of this research the researcher allowed for suggestions towards
future enhancement and improvement for adventure tourism of Goa and to make a sustainable
growth in the area of tourism throughout the Goa.
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AT FIATH TESTR STUATE HTSq FOMR ATel. IeUHdics H&hdl daes fEqgedT Aecd o]

T Teheed] Al Jod Wdeedl Jefaet Sard. © arad @ 37T JeMe! STIe Jedare
Iq e, 3T & feagauren AT JHOT AT TRl e SV STE, TR qREuite

fSTeeTeal aTau], Ul WHfe® WChdle SIUUT F2& 3R 3T dravl, § Sf AHUT AHEdas T8

FHUT A a9 ©Y UEd SR e, @S 9o U0 d feadedrs=ar duer SRoo. AT
AT TR UG SHR A, S TOHIET FH 8% ST qoma ared Sed.
fFEeUE=al HAq R T Sdd FHFOT UG 38 e, Ted 99 ge Sdi=l Tord
AISE®T BIIG. A T0Md Gae aIeviR e, I o7 37T i, gfesh Stadead!, TREqHET
TS AT F S AT I @Rror Bil, o SaeRen=ar IR T g% STUIR 37Ted.
VAT TS URAYAIT T B2 € U TR %S BV 378, UHl YRR & Tl qrfLerdt
MICATIAR Thell Fefter J97 39 FROMR 3TE.

ST ERTeRROT s T AARIHIOT TR WIS SO S0, 9%, UM, HaRof 23,
SHUHT I JHRET I AT WSATST 3Ted. JaT HIUTh ST TS IATd ST TeAvR 3TE.
GIUTRIEET 0T ST &1 W FH W, STt U Srerae=t, ®ivrd @d arer=
3. mfedl vdg=arer 3l SEe. 79fd Iaead 99 990, 3cedel ded. 38 T 3790
T oAt ST VA A A FH Al B UF Hecdr HIA S

3T VTR Ig%d cfod 3Ted. STe g el ST WEavel R 3R, Wq o=l

AT STt Favetle =G 3, o H1d? Tl Hecardl Y99 3%, SISucdHdle STl &ae

FSICTAF 38 & T=T FAST Th. A A—Fe2 TSHUAT hT 3T Tel aredd 37T
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IEAFONS WSAd  IIAIHMd A= qeasl a7 grer o, 9idl 81 SR 3Igedn

rfgEIdies HecaT HaF HG T fT=ard YauRl AUTHT ST AR TR FE FIE ? U

T, Mt FUIT A HI, WSAmAT 3T WG IRAE Sad 3%, SR [Ge Smer e

o N

TR el Wit WEAT TAS UROT g UESGR Fdel SRR a9 e, A gRe

I YR¥RIC Tee 0T IEUHE ST FReedh Siad. STe @A ATTel JaFl Tea.

STAHIRONYS I TS o6 Iard, © @R 3Tk, A Sidceside AR TarS

UHUFAT UEdd. © &l daed Fcd 3TE. Sfaehwvmged Sdie 9d <9d qaiawum=r <9

T BT 3TMe. wr=ar 3Tve URUMHIT SaMMEaIG dee, STEN arget Teadl, gar STifer qmoft

g YGUUT, SWOIAS, SiasTdm A9 ST AT e FuT A T Fel BN,
SRR TS Fde TSGR fa=m e, aq Svdis TRl TSN 3R, JHISIHNUT
e, &l 3T, THHNUT T8 ST A SUfRrT ek B0 WO geeT e7red.

Havf oyt

?) ATfCATHT FATSI FHATSTITS — 1. 9feT o

3) STIferenehtoT AT Fifeed — . Y& I9ErS, HUes . Inaerd mes

3) WHIOT |Iecd : T80 ATOT FHET — B. A< qed

) STfdehIdoT ATOT YA — JfeHt dfsa
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A pHlers fdbrrar Tayare Huiuded

. faa S Fare,
HETAT Sl B HeleER,
ey o, ==y
FHIEAT © 0 LEVE RO

Email- vinay.455@rediffmail.com

DU OS] ARG el FUN AR, ARAR] 52-% lbAE] Sex-dede] el
YNGR ATAT AR, WA TG ST AT R tdlee w1 BId drefdl 8, )
WIDS SENd HGRHTET ([dBR FUIEIM Bl 3Te. ATl HIRCTell Heiftlh e~ HARTATIRGT W 8Iel
31me. faeva: a1 92 wied 81 U HiST S Wid el ITe.

F9fife fafder Tecdedr TeRTET Uf¥aw AeRRe, fdQ¥, AxTSdTST, HIGU AT fRRTRT e
i, e, ARpae fAfdudge. <y faqud TSl AigE 3. JE SWIN AdH-gAT FYl
THCTMIST BRAT U9 Tadl. fdoel WIS, RigE, ISTgd, faReTE, URIRUS R il @ 3.
Vet fodm], add g, HRleRTeR, fEeaN], ARRM 3. o gddl S, Slfd], FBTRI,
REAE], TSR, <8, @S|, AFhAde, WG 3. MM RIBE AIGIT JAPIR IGAN T Ugl
SH-a] el IS Aled e A eRIaNd GhehMT Q] g Qe S UREs 3clell 3Fd
e PUIGHC D WU BRI el Aelle.

"guITIeT B e Nl ot Wied AT M WG] STl e HYwieT ®ol Wl JeuH
QAT aIERONd g I8Vl AT Siied Wil S9dd 3FWd "YUl 9 ikdiel fAfder dred
G FEHT o W FARGT HROl R

AdHIIAT T FHTICT BN WA AR I e 9 Hfde GeF guw a1
AR Ho THCHIAT Tcrd] Tl e $o RN A YR 31 SAleual 01 o1 811

YR A WA AR FUITICT e GO O Ahdll. AN USR] SASHTIRIC] e5]
BRIGIT! TR T4, a1 qevclel] Udl d T AUdEeerd] ffelell ST 9 9 g9 Sreeadrd Hiedd
3. T W &1 U T FRIEIT HhouT M. IMed e g & Jid) Thid 9IS el i,
AT I AR S S SIS g RichH JHIT HRThS BT HRUITAT Fa
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AAHR AT YU ST A [Seam Som=ar Al Gfadn @ qa1 Qo] 3e ddl o Nl
T B,

B TCHMAT Adlbs ATBNT BRI E U G ARV Helbeled] dlbial YguoT Jad

JAERVTT I AN PRVF[S! d WA AqGIHAT I YTl B U Fehoul 3. ST
TR G bl WAl §EH fadmii dRol qwd qul fderdierer, eiiyve Sener fhar
HRIRIAT JHIOT FRIIT 9 AT BrITeT JFHd HUArTe] @ w1 ST AR 4 R Mofdvarar g
we U B,

HUTdCT g Ydfeld JiCHIe W S Yafod Wied haraRe yied] aiiwied dare
et 39 | A e J@ldd 8 AU YRR ¥ Iciedl WEkdlel VTl [Ide-arl
AdTHEY BTl A T G e Afed! AUl T3 BNl il SBIauaNiIe! A
YHR TR Baf AT IV TRofd 3. ADCT oA @I, <. @I AT AG—AGIT SIERKI
SIBIRAR AT T4 J™IS1 ANO=gT Taral fdarR S/ Idl. ArabicT wulel |rdl |l v
TR (QHCHAT) RS @@, Ji AT TR gol HRUTFAT YAl a%], 31fdl Hal QT JRaoT g
ST A7 T FAld T S AN 3fdeid HRVI MG HIBICT RVl Wald GO B e e
WA AT o VAR RS A6l A7 IeIc AUl WAl SR St Il 9 Wchredl THd
AVITAST oI AT SIS Al AT T BN BTl AL

HUTICT DTl DT HRAT ATl HURICT G Wleflel MLT Hifgd 30 TRord
ITe.

1) G Dg fafder Gfdem g IuHA (Product)

2)  FuIYhCT B! SR (Place)

) FURICT HEaR AHRUAT IR X (Price)

) HURIeT Haftd dld (People)

5) GRS JHIYE (Promotion)

TS T A CTaT 9N Marketing Mix FUIord AT ST JHTdT AR %ol oifd,

w

~
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1) Tiiwded s, fafew gfeum 7 SuHA (Product) —

PUTICT Dol AR ABICT PRI Fald Fecard BVl AV SIRIVE W S 3R @
A0 AT HYITICT darel rerle fAfder Jen 7 SuHAr Al 7 IR RSYON ABEd d
SR GABIFAIR AT @lell feeled] QAT AR T T R ATV $6 Wbl

1 el FYITRIET D gax Te RIDVE 918 $I? G T 67
YT GHCHMT ATV HIOTT Arf-fden qRIad Sfmera?
AMIAT HYRICH gl fafder SuHA HIUA? T T SAET 9IS Fl Aed?

)
2)
)
) 3Ue] HuIgAST SeraR WeHHl AT Bl BTe IRAC! ATV B HRIA?
)
)
)
)

w

SN

()}

PIURIT e Gl SMU0T HHICH IueTel Hod ol

AT e TaT 9 SUHAIH FUIRICT STl DIV IR STUATAT I STTe.
SATYUT AT AT fqaT SushH Rad el fgur Seiq &r?
HYTICHIAT ATV e SHd <, Aebell HI?

D

~

8

2) HHRICH BTl FFM (Place/Location) —

S 8 qeinde AaaRrl IR fdoell 3. GUITECT arHl SN Wl g
TR AEard] 7%, & O GeudediAr I SiiadrET ST S QUARIS! We ST iwie

o AN

BaTedT A CTHRIT MU SIRIY Heed olelld g o I YR 3R ABIGAR 3AT0Tel qTiol. ATheid

WToflel MEHT foaR v,

1 BT D BT YHIR BN cAlebie JHIOT Siigarar fHa e agel?

2 HUUICT B 3R AErAl Wed RID[oTd® 3le Bl

w

FUWRICT HaTadiel afie aERT B Ae?

)
)
)
) FNITEEd o e Wicw T yare! SRl aTe B
)
)
)

I

ol

FITICT B§ T AT ANETaT IRER Teahae! TR IR 7

GURICT DA AR YR TCH Gl Bl Bl

(2]

7 HURICT B8 T ATEIaT URER W0 38 P1?
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8) AUV Wa: FHIWICT & g STTaTofedl URERTEN Soelel MBI HI7

3) FHRICT HATAR MHRIT IR X (Price) —

HUdeT Doty fafgy TS PR IR AT =oid RCHHT FYITHeTRI!
Aelell T 5. I YA @Erl qulel GHIaY Bl puiwie daray fafdy gfer 9 SusmAre €)
SRIATHT MU el e avf g WicAran el e eReT Uiiesl. Wedr AR S dd
UfRAIRT 3MUedT Joicdl fIaR B, e &% MelR el &ffdfe g€l fahevR A1l Jreed o
SITd RN, IS HUIRICH AT HRAFT adid ATV FYITdcH=IT Joical R del izl
R RATH 7 IHER IR AT PRAMT FaaHRI—FHai - AlbiAl U0 e el TIgol
RUTICITG] JUfeId el iivdies daredl Hifed! JRalpded fbal @=aT dedse @) el dies. a9
AT 7] fQTFaRAT @ IgI—TR1 7T Wi SeaTe] Ha—gedh e Hifeel qardl o,

4) FiTdc FqERITHSRK AU (People) —

PURieT @g a@idar fafdy eRer AoRRT AUeT WA ey Al dad geM
AThSIc BRI O AT U] FIHRITT Had B SN, T HHANI febal BIHIR FgoTo]
SB[, BT DglaR B DA JAMT GEHIAT Rideied] HaER TR URed] g 3.
e AT FEHIIAT G Squgral Yae] oxidl. (31 fawl] FiowR Afecl “A=de eaweue” amed
YUTR ffEl) QMR WIeh, PHIuded dalerk N Whch RMMG 9. AMe deed  JuTl
WRICHAT JERGd NG feell Urfeot. Tl Ararer g IRefar R 6o giludiery T o
TSl 34 VAT YT dx1d]. YD FARM] WRicdh Mued] FHiuded baredl YRS S 34l
ST STICAT TAMAN Wl DT ISTRIAT M W T el Uifeol. T4 3Taed guigded
e & GROMSRT =l @l doll Wigel. FHWCT $aFe RINE IR SR aR], W]
&1 Ao S BT 71 Soldell Uiieol ¥ JMUedl FHIded dar JMdT SR ] Il

5) FHwIeT Bard FHIRH (Promotion) —

Ui Dard FARH FRAMT R Iocideled] §d AT ATl W HIal Al

o < J

GUIRICT DaTd JHRM Ul YRR WEHHAT AU FURIET defdvd] HH SHRod B, ATTe]

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 60
http://www.gurukuljournal.com/




Dec- 2014
Issue - I, Volume - 1

’( Gurukul International
Multidisciplinary
Research Journal (GIMRIJ)

Online Journal
ISSN No. 2394-8426

Qe dalaricl fafder HaT 9 IuBATITAET AR & HE YRaTel g AT IRSIT Jol HRUATEIS] AT
Bl 7ed HA IR TR MAT B, oAl =T $leld YAISFRS! UV W Ed B Wdhd
e SUE U USRIl YA RIIe dR0 § e B o, GHIRE HIRUL
Ryed], SRV, ! JHITH 31 YR 3ATed. TR Godld ] SIBld R Gide qreidr 3ol R &%
e ARl M FHTICT Dardl TR Gty (AIGH $R1d Al

1) e gAY SHwied @ 9 fafder IumHifawRT e <ol
2) At AR Bl dalfdw Aifgdiay oRg uRwes @,

3) W AR T TFABR ANl URRel 3Med. A UHGRAT MMUedl SUhAIAw] AR
< . & R efiwied sl aH <o

4) e FERAHR ST GRS darel fAfder Suspifawy Arfed! |iror

5) . Tl fegl @ YRNIG. Tddy] HBIAN 9 YA U] HuImieT dharal Wil SHIoT
YRyl ol

6) NG THd TERKIA Fedl JRGIHI §Udh AR Fial Red R@=dl AR AU dard
1 Ao,

7)) e dorl AR Bad MAKiid bl qed TeNidied e b fhal Yed WIH &)
ol

8) TR daafAT g YBRIAT SIUIFIT SHREITaR HUITIC Sardl SAhyd Sl Held draul. ST
HURICT DT fafder SUHAET Seokd 3.

9)  FHUTdeT Tl A JRD TIR Go Aoy ABId, YA g w1 a1 fowrft faadia @,
GUUdeT Dl Afed] USRI § AT FaHRIl TRRIE Fald Yl AR 3,
TATA] SCHCAT BB dedRe M Hod MU0 SR SR Uled, ], )
I dbl dadTgeHl qOR AT Bl A6l o dadise RV a1 RS sriedr el
UG AEGHIAA ATV AT ad Riaeiel Aibiaid Uigg, bl Held, UGS, |1 a1
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fSwrll smuear ueT A $o9 Udr™ 96l Jga dldbMT A FUIWRICT darl Ao
EARRCREN]S

10) I fder™T HRiFAd HIvde daral adlM akid 7ad v,

1) UICT darel FM RINE 6 BRI%HA G, IeT. IR, TS, STdae 8.

12)  WEIdeTerTedT faemater I war o (N.S.S.) REREIAT SR Suee §%+ <

13)  GuIC ol dgEES TIR BVl

14) AT HIRICT DRAINGT TIHT SR R RBEl qdle dqdEecar Seeid Hrld.

15) 9IS 3MHYY Al YACHAr TS HRUIN ANl IRSl T-eledl Alfecal Seeld I
SUIG devTTsear ARl ST BUTR TRl

16)  “dqwIsCell WT [Soiedl WICH™ ld, TR BHIB, SHA HUD BN T ARIHIT STl B,

17)  dq@IEcaq’ WicH™ oW (Visitors Experience) I1 UMMEI IR HNIEl. AW fUed]

HHRICT DbaTaR AT efel TACH MUl A T B Il .

18). . SYCAT HUITICT BTl JGHEC SCTICR GIRKI S BT YbRX Ulfeell o1g el ATAeRiY
U TSN TAr BN,

HUieTawR e 7 99w led. F¥ WeTfw Ide-amelldl T g o7 ST 314,
FEM YAHAMRE WaE BRI 9 AR TRIGMMEl 3¥E, O WeANe! AEwd  qad
AT e el e Y-l Bl WeAMRE Wie AquRIayd] affde Al 3
ARG AR, Ul BRIGHR WALl 9 FARTe SRl el aX UdIqRe GyIRic Ydhed WRE]
TR AR G SUAE e M. B Wied fam™ RN, aRMdl I doted URUER Hul
QT USRI HERIGTT 3 eyl fedid 3Aie I 33 <o dicel 35, AT FIERRT 3Fdh
RIIRTAT |l IUel $edl 3led. 3ol HeRGId Nl RICAGR 3Fd de-ard] Jfidid Rerd! Fana
oFeT SFUET 3.
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o

1) ol ot SRl Hfiwied FRvWT 3. 9aT

2) JSRER Hedae, N1 We, 10 H 2007

3)  fAferr fiReiaR, aief¥ae SMaR—ATE 2013

4) State of Indian Agriculture Reports

5) Taware Pandurang, Agri. Tourism Innovative Supplementary Income Generating

Activity for Inter prising former. Confideration of Indian Indusrty (CII)

6) NI W BRIUGT 25 A 2014 Fhle ARIH FHRIAT AU Q.

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 63

http://www.gurukuljournal.com/




Dec- 2014
Issue -1, Volume - 1

’( Gurukul International
Multidisciplinary
Research Journal (GIMRIJ)

Online Journal
ISSN No. 2394-8426

"AETARI IR DS — U QgD Jfaaid

1. T94d T, FIde

faapHe werdeTe™

LRI

9881562645

E-mail - atharvkakde@gmail.com

QTQ?'[[%EE:-

fafaercel siceticn dagy Siegad HE@dl PR adciat 3U@. d ePgR- TEUR

FREONR, TPRURIA Glawen 924 6.0, sidvie &= dagg uRIa 3aetl ¢ .31

3{RER 3@, N SHIS dsl AUE AR ¢ 3i_tionaz a 30 IR 3@, JNaE==
gd feetett § fop. 30, 3faRmar Arstan 3eRRe g ar utvad fEeten 6.3t sidvasat aat
&1 ATEA. TRUI 16t d Solela AT g I1d et M8,

fagatidier mifa=t FoRMeD! BRa A R uct Pidaie 3iss awE 3MEd.

RWb! HEW@Al g Ub 3ig. HsMdl Ub UlidgiRes, AiRpldas, gudicasd Rt 3
uRtiE e FBURE ALBETRIA @ GRS BlBldiad Haduid HiESR TR

35 HTE 3STE! 3R 3HlEd.

FAMAGRAR 3§0 Hie 3§0 Aot a 3§o fafgdt 3Rteican Wi sg@dtan (

(g ) fIaR 3TRA ! d SIR1UA T8 3R 38 A A A 9§ HAA Ha A A

St A1a 3t fG3e Ad 3Rtelt ¥l UrElle Higeh 3 AlS PR gld Ad 20est E!. et

TaRf FYLAROIEN TaRAAUEIERAR HEE ORIl faRaR 8o &t (§.8 Act) Bldl. 3SR
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HEWE!, [doTE, Il JFGEI, [Tais! A uRFJAA JOM- JOU a [HBm-A

SAAWIR ER B! AR FTSARII FFUIO Ao 3HcA {&get Aa.

TRIYRIVIGHAR EEEGRIG HTAGINA-JWDHTR, AIIUA-AG,

GURIYINA- HEb, A BIAIINA- #15eb 31l 1d 3GeHA. R SR BT ALl AT

32T AA YT QAdDbld HS QAR FRAMUE cbwmel HAle? [l bat. Tifdst Bicdt A=

ST ATl HT 2R3 FEUGIE HgTddl! 1A i Uset A

sgTdcteltel 81gaTor e, TiSdhl HieR, Ml At HAieR, deidelAD Hia, fcbeoll

a4 Rl TA-AfE iR SRl acaiciet SIS @ dctidlcliet JEie Sietisla 3agiy,

U@L, B!, IRME! dclid, Sietehs, sl Reld 3aae, u=ie fafzd, AA FHaieta

RictieRa a1 Faid 3taciiess det A HSEA HSt UidgiAd a Al dedagat
SHA Bl A UTAA Ad. 3N g PR HAA! a Hige Al Elegl aldiel MdHA Sid
31gel A2l STetes 3 AT AR T [aiy ARIee 31z
SleTchs FEUE B : -

FERICTA 3R Al 3ad. lclict THH ARieEHe HFMdtal 3eeid 316,

taehteflia sgTadidt 3ites e ufdat enfates a5, didd Ak (ot F8uE 3z,

JaeAAR HeUelie ITAERIR AfFaota 3 Mefged et FaHu AU®

gld Jlct. FAlpieal FHied F@Iv SEl. At ol FME &Heetd dbell Wigst AR

Hetaes [alEdl, dacna, &3, <o Jact S ol fhdl 3eid Aot fowbolt Hig

3T S35 ATOTEL.
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SFE HEll & 0-8 HBE A Jgel ABHD! HIAEE Hovel HIAER

TRI-AfElt SN SedH Dot 3R Attt Tb , Ry A @A SIERIST
ASUCATAL & L& YT A 310 SIFATE Setehs Fulal Adl.
Hedlcllcl STeTehS : -

HE@dl A W PRA (Bl B3 3RAA WAl AGIA AFA A fbdl Ublaid

AE dRaw S (AN d5ehs, JDS, bl Jleal d dsihs Taell [Hodld. aRict

WAE! B2 ARG HOE WHERN AR g8f6l Aleetell GAAA. =id d TA-Alel Jad

3UEd. W 3S Al HSEA TA-AT GRAGCAT 3. TRFRAAA clebielt SEBIHABRA
TR -l OT8 ARG Gt Ad —
BSllel STeREd :-

detiaiae ot a1 HR Fid g AT Aalel ABta 31g URg Bt uoht A Hesa

A [TAR Mol A 313, T HRNECBEAT A dvel USUlI-AT A oA 32l

BS HI JMAEA 3M(3. B! HaTacll ALt STeTehSA STAHATA SN

9) Jeicgs a ddegs :-

A1 Gl BSE SerAe! [Hevad [Septor Fguist genest dcta gl 8l

Acd SeE! HSTR 3G S5 SACAHB R dclid WAAGBATA YOt R

ol HAER BB WSe BSlclet SRS dlg bl

R) otteult : -
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A1 HEGASB AGR @A HS! dclid 31(g. S BRIG! ISR

WA STAKR AGTATH Facl [Hon 2Mebal TSEA 20eh! 6.

3) dStegs -

A B SRl @ [enat PidgRite a dilees dama 3.

Aeardic! WOl SR dleald dsiepsicll Tolt {He 20ehd 1A ATd Lieht
STiEL.

RS HeAT :-

TS bonel Yol BRUAT Uadl FU6E HElddl PRI dad, [ER,%s faa #iR
fepar Ffea 3@ 3SR 3MSHATd.
Ul FARNAl HIAl HMeal RRR Selt (A Ol ABAA,  IIURIE],

A, HEE,FIAETA FRME! qddial HIFA Al Fgueld Ucdeb FHSA 3T

DUAUAT Ul JqERTdt ARl Hel gdiedl AsRotasdial SeERAE Bleitd AB

BlAurR gqal fbal el dmel ( BSlER ) HeEdoicl A HAGRIA GSll Hod A

Hgadl AflA WA UEgt Heelaes ikies HIR 3Ed. dshseds deisia Hiar,

BT MSHAARA FHicr R TRIct TRl d AHAAW et 3TA G HSSAds
Hglad AR @ SIOLA geAE AR 3UEd. R dlsHsEMes Ulidsl dlsdbl Al Hia 3UE.

CTehIc] 3 JEA1 B3 Bld. W 3N A HIRN URM &g TR BB SOIERE! cliebialt b0

pnel TR el (delat AT URIRTAL adtd TaHa et .

SIS Hged : -
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The evaluation of bank in ‘Bebilon’ cultural in sixteen century, that time bank promoter
only private persons but they are more useful persons called as debenture or holder of gold. After
independent and before independent the flow of banking was expensive and more stronger,
because of before independent establishment of reserve Bank of India 1935 and then
nationalization of reserve bank of India in 1949 establishment of state bank of India in 1955 and

nationalization of 14™ bank in 1969 and finally 15 April 1980 in nationalization of only 6" bank .

After independent more and more competition creation all field such kinds of kinds of
banking ,insurance, marketing and international trade including export s of goods and services .
Maximum utilization in minimum cost or expenditure and time in maximum transaction that the

essential requirement of E-Banking. E-Banking it’s also called Electronic Banking.

Definition of E-Banking:-

1) “E-Banking it’s nothing but just to handling in minimum time , minimum money and

minimum people or employee.”
2) “Any transaction to complete by any electronic media such kinds ATM (Automatic

Teller Machine) Debit card, Smart card It’s called E-Banking.
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Finally E-Banking menace all transactions to completed from any electronic

machine including computer machine etc”
Objectives:-

Internet Banking has become very much popular know day’s throughout the globe. It has
made the Banking Activities easier, faster and more accessible. now people are trying to learn

more to E — Banking . Following are the objective of this research study

1) To know how the Internet Banking has revolutionized the Banking Sector.

2) To help the Learner’s to know about the current concerns in the Internet
Banking,

3) To Know how challenging internet Banking has become and how the Banking

sector applies different strategies to cope up with the challenging environment.

e Transactions of E-banking:-

1) Business to Business

In business to business all type of transaction of business completed, not including
any transaction any transaction completed of customer so all transaction to

complete with the help of computer debit card ATM Smart Card etc.

2) Business to customer
It’s called to B2 B, means all transaction are complete from customer and business

holders with the help of internet, Fax ,Computer, whatspps. Facebook etc.

e Service provided from e-banking
Including such kinds of ATM (Automatic traller machine) tele Banking Internet
Banking transfer to electronic fund the experiments’ of debit card credit card and

smart card and central point of selling.
E-Banking Devices

e Personal Computers (pcs)
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e Personal Digital Assistants(PDA)
e Automated Teller Machine(ATM), kiosks,
e Touch tone telephones

e C(Cellular & smart phones
Benefit of E-Banking

1) Anytime Banking, and any where banking

2) Online banking is much cheaper for the bank. A survey says that online Banking costs

only 10% of branch services.

3) Reduction in cost of transaction

4) Pay bills online there by saving postal services

5) Easy to make utility payment

6) Online Purchases

7) The services are available seven days a week, 24 hours a day

e Challenges of e-Banking for development

1) The lack of infrastructure internet in India

2) The limitation of many because of utilizations of all facilities for need of maximum
money.

3) The uneducated person are maximum in India, they are no information about to
handing of facilities

4) The major problems of employee training are more importance challenge of banking
sectors.

5) Finally banking security are more useful important in today.

Conclusion:-
e The strategy of bank is to provide value added services & products to the customers ,
utilizing the internet extensively
e The main aim of E-Banking is to making transaction through online poses & make customer

more beneficial
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Abstract

For last few years every other day we read the news of farmers committing suicides. The number of
farmers who have committed suicides since 1997 has crossed 1lakh. In this context the actual problems being faced
are to be understood and analyzed. Innovative remedies have to be thought of which are to be implemented with
sincerity by the Government and the implementing agencies, along with putting in place ways to rehabilitate the
affected farmers. An attempt has been made in this article to address the issue of farmers’ plight leading to suicide
and measures to address the issue have been suggested. Several studies have been conducted by the Government and
social science organizations to analyze the agrarian crisis and farmers suicides.
Central and State Government have announced the relief packages to the suicide affected families in Maharashtra.
NABARD is the implementing agency of the package provided by Central Government. In the budget of 2008-09
Honorable Finance Minister has also announced massive write off to the tune of Rs.60000 crore of the outstanding

loan of small& marginal farmers and OTS for other farmers.

Keywords:
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Introduction
India is an agrarian country with around 60% of its people directly or indirectly depend

upon agriculture. Agriculture in India is often attributed as gambling with monsoons because of
its almost exclusive dependency on precipitation from monsoons. The failure of these monsoons
leading to a series of droughts, lack of better prices, exploitation by Middlemen, all of which
have led to a series of suicides committed by farmers across India.

“To be, or not to be:” (Shakespeare, Hamlet, 3/1) has been an important question among
thinkers. One, however, has to go beyond this philosophical inquiry to understand the risk factors

associated with the act of suicide.

Suicide Scenario in Maharashtra:
Farmers in India became the centre of considerable concern in the 1990s when the

journalist P Sainath highlighted the large number of suicides among them. Official reports
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initially denied the farmer suicides but as more and more information came to light the
government began to accept that farmers in India were under considerable stress. On figures
there was much debate since the issue was so emotive. More than 17,500 farmers a year killed
themselves between 2002 and 2006, according to experts who have analyzed government
statistics. Others traced the increase in farmer suicides to the early 1990s.It was said, a
comprehensive all-India study is still awaited, that most suicides occurred in states of Andhra
Pradesh, Maharashtra, Karnataka, Kerala and Punjab. The situation was grim enough to force at
least the Maharashtra government to set up a dedicated office to deal with farmers’ distress.

In 2006, the state of Maharashtra, with 4,453 farmers’ suicides accounted for over a
quarter of the all-India total of 17,060, according to the National Crime Records Bureau (NCRB).
NCRB also stated that there were at least 16,196 farmers' suicides in India in 2008, bringing the
total since 1997 to 199,132. According to another study by the Bureau, while the number of farm
suicides increased since 2001, the number of farmers has fallen, as thousands abandoning
agriculture in distress. According to government data, over 5,000 farmers committed suicide in
2005-2009 in Maharashtra

At least 17,368 Indian farmers killed themselves in 2009, the worst figure for farm
suicides in six years, according to data of the National Crime Records Bureau (NCRB).

In the 1990s India woke up to a spate of farmers suicides. One of the major reporters of
these suicides was the Rural Affairs Editor of The Hindu, P. Sainath. The first state where
suicides were reported was Maharashtra. Soon newspapers began to report similar occurrences
from Andhra Pradesh. In the beginning it was believed that most of the suicides were happening
among the cotton growers, especially those from Vidarbha. A look at the figures given out by the
State Crime Records Bureau, however, was sufficient to indicate that it was not just the cotton
farmer but farmers as a professional category were suffering, irrespective of their holding size.
Moreover, it was not just the farmers from Vidarbha but all over Maharashtra who showed a
significantly high suicide rate. The government appointed a number of inquiries to look into the
causes of farmers’ suicide and farm related distress in general. Subsequently Prime Minister
Manmohan Singh visited Vidarbha and promised a package of Rs.110 billion (about $2.4 billion)
to be spent by the government in Vidarbha.

Objectives of the Study
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e To analyze the agrarian scenario in Maharashtra with emphasis on the selected districts.

e To look into the trends and patterns of the recent suicide scenario in Maharashtra.

e To study the nature and extent of indebtedness among deceased farmers.

e To identify and examine other socio-economic factors leading to suicidal death by the
deceased farmers.

e To suggest policy measures.

Major Factors contributing to suicides in Maharashtra

There is an old saying in Marathi ‘32 2@l Hstta= STHAr (0T FHSHa=r AL A&t
which means "Farmer takes the birth in debt and die in the same condition". This was the
position of farmers before independence and it still continue after 60 years of independence. If
we analyze the suicides by farmers in Maharashtra it is revealed that it is higher in Vidarbha
region of the State where farmers preferred cultivation of "white gold" i.e. cotton - a risky
venture that suffered due to non-availability of quality seeds coupled with the farmers or
incapacity to buy costly Bt. cotton seeds. They could also not get remunerative price for their
produce.

According to Dr. M.S. Swaminathan, although 60% people in India depend on
agriculture and Agriculture Sector contributes 25% of National Income over the period

investment and production in agriculture has declined.

Farmers suicide in Maharashtra:-

Year NCRB data | Farmers Suicide Documented by Farmers Suicide
Mabh.-Govt. Eligible for support

2001 1,071 49 29(59%)
2002 1,067 105 72(69%)
2003 1,000 140 89(62%)
2004 1,160 441 250(57%)
2005 1,027 431 274(64%)
2006 1,520 1447 577(40%)
2007 N.A 1247 233(19%)

- - 3847 1524(40%)
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On this background, in the present paper I have focus on the causes of farmer’s

suicide.

Causes:

There are various economic, social, political, individual and environmental causes of

farmer's suicide in Maharashtra. The causes of this crisis are complex and manifold; they are

dominantly related to public policy and economic strategy.

» Absence of adequate social support infrastructure at the level of village.

» Uncertainty of agricultural enterprise in India.

» Indebtedness of farmers. Rising cost of cultivation.

» Lack of credit availability for small farmers. There has been minimal financial support
from the government for small farmers.

» Lack of irrigation facilities.

» Lack of Government Vision and clarity of intention to benefit the poor and small farmers.

» Reduction of agriculture subsidies.

» Environmental pollution.

» Exploitation of natural resources (water, forest)

» Unfavorable international policies.

» Lack of increasing in the prices of agricultural products compare to agricultural inputs.
Indian farmers are facing is the dramatic fall in prices of farm produce as a result of the
WTO's free trade policies.

» Monocultures and uniformity increase the risk of crop failure, as diverse seeds adapted to
diverse to eco-system are replaced by the rushed introduction of uniformity and often
untested seeds into the market. When. Monsanto first introduced Bt Cotton in 2002, the
farmers lost 1 billion due to crop failure.

» The drinking habit which atrophies the productivity of the farmer.

» Extravagant expenditure on marriages.

» Bad health and illness and inability to meet the necessary expenditure on medicine and
health services.

» Government has destroyed important public institutions.
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» Rehabilitation packages e.g. Package of Central Government, Package of State
Government, Lone Waiver Proposal, etc are not implementing in proper way to relief
needy farmers.

» Public expenditure on rural development fell during this period from 14.5 percent to

G.D.P. in 1991 to 5.9 percent I 2004 (P. Sainath, The Hindu —2/2/2010)

Remedies:

Farmers need protection through protective legislation as nothing is typically done to
help them settle their debts or tackle the unprecedented price rise that leads them to commit
suicides. Mere lip sympathy by political parties and government officials is not enough to bridge
the widening demand-supply gap in the agricultural sector.

Timely and adequate support by way of credit to farmers with focusing small and marginal

farmers to have them modern equipment for improved agricultural productivity.

» To issue Kisan Credit Cards to all the eligible farmers to have them access to get ST, MT
and LT loan from all the banks.

» To form the SHGs of Tenant farmers/ share croppers & agricultural workers and give
them micro-credit through banks.

» Encourage the farmers to adopt allied activities like dairy, fishery, poultry etc. with
farming activities.

» Diversification/crop rotation in agricultural production in changed scenario.

»  Adoption of upgraded technology inputs along with provision of infrastructure inputs like
power at subsidized cost, supply of inputs like seeds, fertilizers, tractors and credit
provision through all nationalized banks.

» Increase import duty on cotton: Tariff barriers should used to discourage import

Y

Promote and provide incentives for sustainable agriculture

» Crop failures are a disaster for farmers and their families. Therefore government should
make legal provision about crop insurance because they needy farmers take money from
private lenders or banks or other finical institutions but when the crops fail, they are left
with no option other than death.

» Government should increase public expenditure on rural development.
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Introduction

Bamboo, the poor man’s timber is one of the most important forestry species with wide
distribution throughout India. Bamboo has made a major contribution in sustaining the rural
economy in most of the states of the country. Bombay has been an important source. Bamboo is
utilized as raw material for paper and pulp industries, handicrafts, housing, rural and agricultural
application and also in packing industry etc. India has the largest area and the second largest
reserve of bamboo in the world today. A very large standing resource is found mostly in moist
and deciduous forests in all the states except Jammu& Kashmir. Of India’s total forest area of
67.7 million ha, bamboo (both natural and planted) occupies around 11.4 million ha- This
represents 16.7 per cent of the total forest area of the country and 3.4 percent of the total
geographical area (329 million ha) of India FSI, 2003). Despite having large resources, India
contributed to the low productivity of around0.4 tones per hectare, which is much lower
compared to other countries such as China Japan and Malaysia, which contribute about 80 per
cent to the world’s bamboo market.

Bamboo is a versatile group of plants, which are closely linked with the culture of tropical
Asia. This gift of nature has enabled man to draw a variety of benefits besides being a convenient
source of cellulose for paper manufacture and rayon; it supports a number of traditional cottage
industries a number of traditional cottage industries in India. The origin of bamboo craft is traced
from the beginning of the civilization when man started cultivation of food crops thousands of
years ago. Bamboo is emerging as a major source of raw material for several industries, viz.
bamboo mat boards, bamboo mat veneer composites, bamboo mat corrugated sheets etc. These

developments have created new interests in bamboo across the world.
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Since the beginning of civilization bamboo has played an important part in daily lives of
people in India. Bamboo craft is one of the oldest cottage industries primarily due to versatility,
strength, lightness, easy workability, of bamboo with simple hand tools. Bamboo has been put to
use for various applications ranging from construction to household utilities and have more than
1,000 documented uses including an important use in paper and pulp manufacturing (Anon.,
2008). Due to plethora of essential uses it has been aptly described as “Poor man’s timber”,
“friend of people”, the cradle to coffin timber” and “green gasoline”. Bamboo grows fast and
natures early. The output of bamboo plantation is great and the use of bamboo stem is wide.
Once successfully planted, bamboo plants keep on rhizome, shooting and maturing every year.
The annual selective cutting and sustainable utilization can be implemented without damaging
ecological environment.

Bamboo for Development

One of the core strengths which is still virgin and if exploited could bring wonders,
especially for the upliftment of socio-economic conditions of the rural poor is bamboo. Bamboo,
the plant of fascination, with its many remarkable properties, including strength, highness and
flexibility as well as nutritional and environmental value, has more than 1,500 documented
applications, ranging from medicine to poison, and from toys to aircraft. It is without doubt one
of the most important agricultural plants worldwide. It is a fast growing natural resource with
unsurpassed rate of biomass generation. Over 1,200 different species of bamboo with annual crop
production of approximately 10 million tones, or about 8 million km of bamboo, enough to belt
the earth 200 times are indentified worldwide (Anon., 2008). The main bamboo stands are found
in China and India. Unlike timber, bamboo is self-regenerating natural resources with new shoots
that natural resources with new shoots that sprout annually that ensure production after individual
culms. In Asia, Africa and South America, it is a basic raw material with numerous traditional
uses and is used as an ornamental material. It is used for ecological purposes such as soil
stabilization, erosion prevention on hill slopes and verges; and, very importantly as forestry plant.

There has been a growing awareness in recent year about bamboo being an important
component of development and effective means to improve the livelihoods of rural poor people.
It is a natural vehicle for development because rural people generally have adequate access to it
and it can be easily grown and harvested. In many parts of the tropical world the rural poor are

completely dependent on bamboo for their shelter and for day-to-day utilities .over 600 million
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people generate income from bamboo: over a billion people in the world live in bamboo houses.
Women and children in Asia Africa, who live below subsistence levels harvest a great part of the
bamboo that is used. The annual trade in bamboo and related products is estimated at USS 15
billion. In the last decade, increased knowledge about bamboo has given rise to many new
industries and products increased research on bamboo has hada tremendous economic impact.
Many export markets have been opened and the development of innovative products is a
continuous process. The utility of bamboo has expanded to include its transformation into
various structural composite panels. Bamboo promotes ecological security and contributes
to rural development, environmental benefits and disaster avoidance, and improves
socio-economic condition. In Europe, it is being used as an ornamental plant for over a period
of 150 years. Currently, over 300 different species of temperate bamboo are grown through
out the Europe. Recently, it has also been recognized as a potential agro-forestry plant in
Europe. There are significant developments within Europe in propagation techniques,
biotechnology, and wood technology that are relevant for enhancing the value and utility of
bamboo globally (Anon., 2008).

On the ecological front, bamboo absorbs more water than many plants, thereby
helping maintain soil stability. It absorbs from the air 12 metric tonnes of harmful carbon
dioxide per hectare, which is twice that of a similar size forest, and produces 35-46.2 per
cent more beneficial oxygen than most plants. Hence, it is the best plant to counter urban and
industrial pollution.

Scope for Rural Entrepreneurship

Used for millennia for a wide range of day-to-day purposes, both as woody material
and as food, bamboo has been the backbone of much of the rural life and will remain so with
population increase. Bamboo continues to play an important part in the development of
enterprises and transformation of rural environments. Its attributes and potential are
increasingly recognized all over the world. Rural communities with their skills evolved
over centuries of usage, putting the material to aesthetic yet functional use. People are
also repositories of knowledge, which can be extremely useful for the development of the
sector having vast potential for generating income and employment, especially in remote
areas and amongst communities, which have tended to be economically and socially

disadvantage.
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Expanding green markets offer new opportunities for the promotion of bamboo
products. For tribal and forest dwellers, 'bamboo for living' and 'living with bamboo’ is still
the norm, this offers an excellent entry point in increasing employment, income
generation and improving the nutritional status of the rural poor. Since bamboo can
provide the basis for an expanding small and medium-scale enterprises sector, it
offers an effective mechanism for rural poverty alleviation and livelihood security.

Primary Processing of Bamboo

In order to empower the people at grass-root level and also to create
employment opportunities in bamboo growing regions of India, setting up of clusters of
mechanized primary processing units for bamboo merits attention. These units would be
engaged in primary processing of bamboo. The primary processing of bamboo for
production of slivers which could be used in the board unit comprises of the following
steps:

(a) Cross Outting:In the first step, the bamboo culm of 10 m or more is cut into shorter
lengths (about 1.10 - 1.20 m). The cross cut sections are then split along the length. This
can be done either by using a radial or parallel splitter. The knot removal and two-side
planning functions can be done by separate or a single machine, which are further
processed for the manufacture of bamboo composites at the plant level.

(b) Splitting of Bamboo Culm: Bamboo splitters can split a bamboo Into four, six,,or eight
parts leaving straight strips having a thickness equal to the wall thickness of bamboo. The
Culm is fed manually between the splitting tool and tail stock. The tail stock pushes the
bamboo against the tool and the bamboo is split. Tempering of the

(c) Knot Removing: After splitting, the nodes and other protrusions are seen on the splits.
The knot is simply the internal projection of the node. Improper removal of the
projections on bamboo splits weakens its strength and increases the number of rejections.
The knots can be removed using a circular saw fixed on a table or by a knot-removing
machine. Once fed into the machine, the splits are sucked inside and its knots are
removed with the help of rotating fine toothed circular saw fixed.

(d) Two-sides planning: After knot removal, the splits are passed through the two-side
planer. There is an array of rollers, which act as drivers and guide ways. Once fed into the

machine, two sides of bamboo splits are planed with the help of blades positioned at
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various places along the rollers. The bamboo slivers so obtained are further
processed for the manufacturing of bamboo composite sections at the plant level.

Processing units established at the rural cluster level working with seven machines
each for various operations can generate direct employment for about 10 y persons.
The clustering of units carries several inherent advantages. Clusters could
develop as hubs and encourage a range of downstream activities like supporting
plantation, better harvesting, post-harvest treatment and grading. At the other end
of the scale, they could become nodes feeding intermediates into higher value-added
industry. Taking into account the present assessments of market potential, a number of
clusters could be located in different parts of the North-East and other states of
India, keeping inmind the availability of raw material, transportation and

communication and proximity to markets.

Bamboo Rounds
Use of bamboo rounds as props inhorticultural crops, splints in making"
agarbattis and woven fine mats has been traditional and would continue to grow.
Bamboo rounds may be sized or used as it is. They are used for scaffolding or for props in
horticultural crops like tomato, grapes, banana and oranges. The rounds! For props are
also used as it is; however,polishing can enhance their durability. There is scope for
developing and commercializing the cutting and polishing tools. Moreover, rounds can also
be used to make peeled bamboo veneer. In yet another application they can be converted
into extruded activated charcoal or briquettes. This can be done using a simple apparatus
like a drum and carried out by the community itself.
Splints
Bamboo splits are converted into splints using either splint-making machines or
manually. Splints locally known as "chola" are used for making incense-sticks,
chopsticks and tooth-picks and also woven into fine mats and used as decorative bedcovers or
blinds.
Splits can also be converted into a flat form, which is used for making hand fans, ice-

cream sticks, rulers and bedcovers. Rounded sticks are used for making pencils.

Splint Weaving Looms
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Bamboo splints are woven on weaving looms using nylon thread. Being’s a
mechanized process this increases productivity manifold. There is potential to introduce
these machines in the Indian market to weave mats, bedspreads and Venetian blinds.
Women can be trained to handle the machines, infact, the industry can be set up to
encourage women entrepreneurship in the country. In China, operations like edging and
taping to provide the final finish to the product are all done by skilled women workers. This
can be done in India too. The nylon mats which have replaced the traditional natural 'Chattai’

in Indian homes can be replaced by bamboo mats used as floor spreads and wall covering.

Venetian Blinds

The Venetian blinds being made nowadays are of synthetic materials, but there are
experiments to introduce bamboo blinds on a large scale in the organized market. The
current size of the Venetian blinds market is in the region of Rs. 3000 crores annually, with
the proliferation of offices and showrooms in the urban areas. A meeting with the leading
player in the Venetian blinds segment, Alps Industries, indicated that a market of at
least Rs. 600 crore can be expected annually for bamboo-based Venetian blinds if a
mechanized process is available for the same. They were impressed by the bamboo
weaving- looms that are be: used in China and felt that they could alsiuse the same to make

Venetian blinds in India.

Bedspreads
Bamboo bedspreads can also be introduced, particularly because they are very cool in
summers. They also provide a good support for the back as well. Feedback from the trade on
these bedspreads has been positive and encouraging. Bamboo bedspreads are extensively used
in China.
Agarbatti
The current value of the agarbatti industry is placed at Rs. 1,800 crore. The rate of
growth has been more than 20 per cent on a year-to-year basis, with production of one
million tonnes in quantity terms. Of the total cost of a kg of agarbatti the bamboo stick
accounts for at least 7-8% of the cost. Thus the current value of bamboo in the agarbatti
market is approximately Rs. 135 crores. There is potential to increase the market further to
another Rs. 30 crores by mechanizing the splint making process and increasing

production (Anon., 2003).
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The agarbatti industry is presently concentrated in the state of Karnataka with more
than 60% of the total number of agarbatti units (Anon., 2003). The industry is shifting
base to the places closer to the North-East region which would reduce transportation
costs and provide a fillip to the demand. The growers can command a higher margin for the
agarbatti sticks from the industries that are closer and also increase their volume of
production with the use of machines.

Pencils

The current trend is to replace wood pencils by either plastic pencils with a lead
refill or complete plastic body pencils. Industries are interested in a wood substitute
material like bamboo, due to unavailability of wood. There are about 40-50 small pencil
industries in the unorganized sector. The current market size in this sector is
approximately Rs. 500 core (Anon.,2008)unorganized sector. The current market size in

this sector is approximately Rs. 500 crore (Anon., 2003).
Match Box

Till 1950, majority of the country's requirement of matches was manufactured by one
foreign monopoly company, but with the encouragement offered by the govemment and due
to the efforts of KVTC and others associated with the cottage match sector, the situation
changed considerably and by 1974-75 small cottage match units contributed 70 per cent of the
country's total production of Rs. 80 crores(Anon., 2003). The woods used in the match
industry are divided into three categories:i. Boxes and splints ii. Boxes alone Hi. Splints
alone suitable wood for making matchbox veneers grow in India. Semul, the most common
match wood, is very good for this purpose but its supply is limited. The ISI has specified 29
species suitable for making splints but these are available only with difficulty. Attempts have
also been made to use bamboo and waxed paper for splints. The plywood industry as well as
the packing industry competes with the match industry for more or less the same species. The
industry is looking for suitable substitutes for wood. Bamboo matchsticks are found to pass
all relevant standards for wood match-sticks.

There are numerous other bamboo-based industrial products such as moulded
decorative items, baseballs, bicycles, beehives, containers, surtboards, incense-sticks,

market acceptance for which is yet in a nascent stage.

Miscellaneous Products
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Close to a million tonnes of bamboo is utilized as chopsticks, toothpicks, barbecue sticks,
weaving sticks, ice-cream sticks, kites and firecracker industries and also other
miscellaneous items such as 'lathis' (sticks) and fishing rods, which are valued at Rs. 186
crores at present; The market for the miscellaneous items can be increased by another

Rs. 40 crores using mechanized processes and promoting the use of bamboo in place of
softwood (Anon., 2003).
Ne Generation Products

Bamboo requires to be promoted in different product segments to realize its

potential both as environmentally preferred material/product and means for

employment generation and revenue earning..

Housing and Building Material

Bamboo is still however a widely used material for rural, low cost and traditional housing.
Bamboo has been a time tested and valued material for housing and continues to be so for
communities in rural and urban areas (Laha, 2000). It is easy to work with and most
importantly, it is affordable and abundantly available. India abounds in excellent
examples of traditional, structurally sound, functional and aesthetic bamboo based uses.

As one of the strongest building materials, bamboo based products are a viable
replacement for wood as structural material. Bamboo has been used by people since ages in
many ways in construction of doors & windows, interiors, furniture, bridges, ladders,
fence poles, supports, aqueducts, rafts etc.

Artificial Boards

Bamboo artificial boards are prepared out of primarily processed bamboo
materials through a series of mechanical and chemical processes. Woven plywood,
particle board, floorboards, laminated board, pressed boards, compound boards of
bamboo and tree timber are some of the products developed showing excellent
rigidity and negligible contraction and their structure and size can be easily
adjusted according to the constructional and engineering needs.
ERP Doors and Door Frames

With the scarcity of wood for building products, the alternative that merits
attention is to manufacture low cost FRP building materials to meet the demands of

the housing and building sectors. The doors made of FRP skins, sandwiched with core
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materials such as rigid polyurethane foam, * expanded polystyrene, paper honey-
comb, jute/coir felt etc. can have potential usage in residential buildings, offices,
schools, \ hospitals, laboratories etc. As structural | sandwich construction has
attained broad \acceptance and usage for primary load /bearing structures, the
FRP doors can be | manufactured in various sizes and designs using this technology.
The FRP Doors could be fabricated by various composite fabrication techniques
viz. compression moulding or hand lay-up process. The front and back sheets of the
doors are fabricated separately. Wooden inserts are placed between two sheets
for various fittings. The PU foam is sandwiched between the sheets by in-situ
foaming process followed by painting and polishing to meet aesthetic requirement.
Proper usage of additives imparts fire retardant properties to the doors. In
addition, usage of composite material for the doors makes them totally water

and termite resistant.

Fabrics

Bamboo fibres are the newest thing to hit the textile arena. Bamboo is now being
made into a fiber that has wonderful characteristics. It has been said to feel like a cross
between cashmere and silk. It has fluidity like silk or rayon and a softness of hand like
cashmere. This fabric is naturally antibacterial, eco-friendly and is cooler than cotton in warm
weather. Hand woven bamboo is the perfect compliment. The folk fashion craze spurred
demand for natural, handmade-looking textiles that exude warmth, while synthetic fabrics
with a sleek look have also recently been popular.

Bamboo fabrics are made by pure bamboo fiber yarns, which have excellent Wet
Permeability, moisture vapourtransmission properties, soft feel, better drapery, and easy
drying to achieve splendid colours. It is a newly founded, \green fabric. Bamboo fabric
products include sweaters, bath-suits, mats, blankets, towels, nappies (diapers),
underwear and other lingerie, all types of clothing, and linen.

Employment Generation

In the handicrafts sector which is next only to agriculture in providing employment
in rural areas, there is enormous scope for expanding bamboo based handicrafts
products. To achieve this, Bamboo needs to be promoted in different product segments

to realize its potential both as environmentally preferred material/product and means for
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employment generation and revenue earning. Industrial processing of bamboo into panel
and structural products, housing components, any other utility items, bamboo
laminates for furniture, etc., involve three steps; primary processing, processing into basic
components and final processing into utility items. The basic skill of converting bamboo into
utilizable items is well known to the tribal/rural populace residing in bamboo growing areas
of the country. By providing modern tools and simple processing machines can enhance’,
their skill and quality of products. For primary processing of Bamboo, works like splitting,
slivering, etc. can be partly mechanized, resulting in increased production and
promotion of entrepreneurial culture in rural areas and enhanced market potential for
resultant bamboo products. Industries being bulk consumer of raw or semi processed
bamboo for final products like BMB, BMC, strip board, particle board, etc., should
belocated in nearby by urban areas.

For manufacture of Bamboo Mat Corrugated Sheets (BMCS), Bamboo mats are
the main raw material. As bamboo mats are woven mainly by rural women in bamboo
producing regions, the activity provides gainful employment to them throughout the
year. Virtually they can weave money at home as part of the process for production of mat.
Considering the demand being generated by the market potential of the BMCS, there is
need to establish Bamboo Mat Production Centers as Feeder Units for bamboo mat based
component manufacturing' units to enhance the productivity with improvement in
quality of mats in different sizes. The Feeder Unit will provide right quality mats to the
BMCS units.

In the bamboo food processing sector, the focus should be on improving the
availability, supply chain and shelf life of shoots, processing and packaging under hygienic
conditions, marketing etc. With appropriate technology and market support, it should be
possible to value add bamboo shoots into preferred products which provides employment
and income to cultivators, processors and intermediates engaged at different stages.
With minor additions/modifications to the existing equipment, mushroom and other vegetable
processing units can add bamboo shoots to their portfolio. With the demand for bamboo
shoot showing an upward trend and the process being labour, intensive requiring women-

oriented labour, the country in general and North-East region in particular this industry hold
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tremendous potential to be developed as small scale industrial units to cater to the

estimated Rs. 300 crores domestic and export market.

Conclusion

While India has second largest bamboo resources in the world and many people
are dependent on it for their livelihood, there is a substantial need to promote the
utilization of bamboo to the extent possible.The diversified applications of bamboo had
brought attention to prefer bamboo as an industrial raw material for numerous useful products.
Value added bamboo products have vast potential for generating income and
employment, especially in the rural areas; there is a need to shift focus from the
traditional handicraft to value added industrial applications like bamboo mat, boards,
flooring, shoot processing which are technology intensive and great potential for
employment and income generation. In this context, aspects like low capital
investments, requirement of semi-skilled workers, abundant availability of raw
materials locally etc. would merit attention in adopting the processing methodologies
at rural level. Low cost technology and cost effective composite products could be taken
up for commercial production particularly in rural areas.

Recognizing the potential of bamboo md the fact that it has been subjected to
neglect, and thus remain disorganized with poor market linkage and sub-optimal level
technology application for manufacture of value added products in the industrial and artisanal
sector, the National Mission on Bamboo Technology & Trade Development has taken initiative
to upgrade the bamboo economy by according bamboo development a strategic role in
rural development, poverty alleviation and bamboo based handicrafts and industrial
development.

The potential of Bamboo as an economic resource capable of generating
employment for the rural peoples in commercial plantation and other value addition
activities has remained largely untapped due to lack of appropriate policy, institutional
framework, covering plantations, technology up gradation, product and market
development. Therefore, Bamboo-based cottage and small industries should be promoted
under rural poverty alleviation and self-employment programmes. Bamboo plantation
may be taken up through participation of various communities, Non-Government

Organizations (NGOs) and Self Help Groups (SHGs) under various rural development
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programmes to meet the raw material requirement of such industrial sectors that would

also generate considerable employment mainly in the rural areas,
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Introduction:

William Shakespeare’s ‘Hamlet’ has always been a landmark in the world of literature.
One of the longest tragedies of the four Shakespearean tragedies, ‘Hamlet’ has always been loved
and acclaimed critically all around the globe. And of course, ‘Hamlet’ is still a visual treat for the
readers at different parts of the world. The tragedy exhibiting the sheer genius of the dramatist

derives its name from the son of Shakespeare, who took for his final journey at a very young age.

Hamlet, the Drama:

Hamlet is a story about the central character Hamlet, the prince of Denmark, whose father
Hamlet sr. the king of Denmark, has died under some mysterious circumstances. This is later
followed by Gertrude, mother of Hamlet and the queen of Denmark, marrying Claudius. Claudius
is brother to Hamlet sr. The change in circumstances leads to Claudius succeeding to the throne
of Denmark. Claudius becomes the king of Denmark. Hamlet is witness to these events and is
restless to see himself being usurped off his rightful and natural entitlement of being the king of
Denmark like any other young prince.

As a matter of fact, Hamlet in the play, and even Shakespeare behind the curtain,
probably knew that he was the natural and rightful heir and the legal successor to the throne of
Denmark. But still, Hamlet wasn’t audacious enough to claim his right. He couldn’t bring
himself to stand up and claim his right. What could be the reason for this? Later when the fact
that his father and the king of Denmark, Hamlet sr. was murdered and his apparition wants
Hamlet to seek revenge from Claudius and Gertrude, who are responsible for his death, Hamlet

keeps procrastinating the decision of killing Claudius.

Hamlet as a Weak Hero:
Hamlet, in the initial acts is completely baffled to encounter the situation that unfolds

before him: sudden death of his father, Gertrude marrying Claudius, Claudius ascending the
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throne of Denmark, and Hamlet knowing that Gertrude and Claudius are responsible for his
father’s death. The dramatic scenario probably demanded the stature of a hero, who is larger than
life. One who could slay the assassins of his father at the same moment and thus seek the revenge
of his father’s death. But Shakespeare has sketched an altogether different character of his tragic
hero, diverse from his other tragic heroes like Macbeth, Othello, or even any Spencerian hero, for

that matter.
Is Hamlet an Anti-Hero?

Indeed, Shakespeare draws a contrast within the play itself. He introduced Leartes, son of
Polonius, who is quick enough to seek the revenge of his father’s death. For sure Hamlet doesn’t
appears to be a hero. But can it be said that he is an anti-hero? The point is why couldn’t Hamlet
fetch the revenge over Claudius? Hamlet is a weak tragic hero, as some of the critics
characterized him to be. But was he really a puppet in the hands of destiny. He pretends to be a
madman. Clearly he does so. But his knowledge of arts and dramatics may pursue the spectators
and readers to think twice over this aspect. So the question stands again what could be the

reason?

Reasons of procrastinations by Hamlet:

Hamlet does gets a chance to fetch revenge over Claudius, while he is unarmed,
unguarded and is praying to God. Hamlet could kill him. However, on second thought, he
refrains from doing so. It is because, Hamlet thinks that his father was denied of the final rites as
he was murdered and could perform the final rites at the time of death. Consequently, he’s gone
to hell as per the religious belief of Christianity. He should therefore kill Claudius so, that he
doesn’t get to have final rite too. He would thus probably kill him, when he might be in a
licentious situation, viz. enjoying the sexual pleasure along with Gertrude. Thus, he again
sacrifices a chance to fetch revenge upon Claudius.

Oedipus Complex Instrumental for Procrastination:

Some of the critics opine that Hamlet, somewhere in his hearts of hearts, secretly loved
Gertrude. He was suffering from Oedipus complex. However, he could never be audacious
enough to admit this. Probably, the social censure forbided him to do so. On the other hand
Claudius too was in a similar situation. He loved Gertrude and even married her, even though she
was his deceased brother’s wife. However, he did have the courage to step forward and marry

Gertrude. He, if it could be said safely, stepped into the shoes of Hamlet sr. So is the
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characteristic of the Oedipus complex as specified by the psycho-analytic critic Carl Jung. The
person suffering from Oedipus complex or Electra complex is specifically attracted to his counter
sex. Moreover, he envy or despise his or her male or female counter part. Some instance from the
drama, could be cited where Hamlet’s behavior towards Gertrude is less of a son and more of a

lover.

Feelings of Reverence towards Claudius:

Sometimes it seems as if Hamlet is more furious of the fact that Gertrude has married
immediately after his father’s death to his uncle, than that she has married ever. But at the same
time he has this feeling of awe towards Claudius, because both at the personal and professional
level, he know that Claudius is not only an able king and the subject love him, but also an able
lover who had the courage to follow his heart, probably express his love to Gertrude and marry
Gertrude against all odds and without any sort of hesitation. This again testifies Hamlet on the
touchstone of Oedipus Complex. Even though Ophelia loved her, Hamlet couldn’t do this for her
own lady love Ophelia. Somewhere it is this frustration that is responsible for his objectionable

behavior towards Ophelia.

Hamlet a King by Descent and Not by Virtue:

It is a fact that Hamlet in his heart of hearts believed that Claudius was a better king then
he could have been if he would get a chance to be the king ever. Claudius would have usurped
the throne from Hamlet, as he believed him to be. But this decision definitely proved beneficial
for Denmark. As to how can an indecisive man like Hamlet, who couldn’t even decide whether
he should fetch revenge upon his father’s assassins, take the rein of Denmark in his own hands?
A close study of the drama thus prove that even if the *Fate’ would put Hamlet in a sorry state, it
was his flaw responsible for his plight. Even the subject of Denmark loved Claudius and didn’t
care if he was a rightful heir to the throne or not. Hamlet is undoubtedly a noble man, a good
human being, but not an able administrator. Someone, who is unfit to ascend the throne of
Denmark. It could thus be surmised that Hamlet was a king by descent, but Claudius was a king
by virtue.

A Misfit Character to be a Chosen ‘ONE’:

However, Hamlet couldn’t surmise to this fact that his rightful entitlement was denied to

him. And he thinks that it is just that he fetches the revenge upon Claudius .Later it dawns upon

him that he should kill Claudius, only after exposing him before the people of Denmark.
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However, Hamlet fail to realize that during this process he sacrifices many innocent lives like
Gertrude, Polonius, Leartes, Ophelia, and many others .His indecisiveness leads to havoc. It is
true that the fate of Claudius is sealed, as it is the rule of Nature, and for that matter
Shakespearean tragedy as well, that the virtue is rewarded and the vice is punished. However in
this case, it is Hamlet, who is the chosen one. The chosen one, if at all he was, is misfit for this
purpose. Because if at all he is the chosen one, then expected to be quick enough to implement
his actions, to do what was right. He ought to be quick to avenge upon Claudius. However,
Hamlet seems to be completely misfit for this purpose. Had Leartres would be in Hamlet’s shoes,
he might settle his scores with Claudius at the drop of the hat. In fact, if compared to Hamlet,
Leartes does avenge the death of his father as soon it enlightens upon him that his father was
murdered. Polonius is murdered after Hamlet Sr. and Leeartes avenges his father’s death before
the death of Claudius who has killed Hamlet sr. Moreover, Learte’s revenge hasn’t claimed any

innocent life like in the case of Hamlet.
Conclusion:
It could be easily summarized that Hamlet was a wrong man in right place. Probably, he
was the odd one out.
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Introduction:

Human Resource Development (HRD) deals with creating conditions that enable people to
get the best out of themselves and their lives. Development is a never-ending process. As people
develop themselves in new directions, new problems and issues arise, requiring them to develop
new competencies to meet the changing requirements, aspirations and problems. The most
important and common objective of HRD at all levels is competence (capacity) building for a
healthy and happy living. Education plays a strategic role in helping achieve more than one goal
of HRD.

Higher education constitutes a formal institution that has the authority to conduct and
develop higher education, teaching, research activities, and public services. These tasks have to
be substantially accomplished to produce the desired results, which are highly-qualified human
resources and competitive research. The outcomes have to benefit both the development and
welfare of the nation. Based on recent progress in the field of technology, higher education is not
location-specific any more. It now has the possibilities for distance learning activities via the
Internet as well as further opportunities for cooperation and progress in sharing scientific and
technological information. Each higher education institution has its own experts and research
staff, research and educational infrastructures, and facilities. All of these assets should be well
organized and targeted towards the achievement of common objectives, and of national
development. The objectives of higher education and learning are to produce qualified experts
and professionals who are capable of participating in regional development, and to train and
prepare other potential people to become new experts and professionals. Through these tasks,

higher education has been and is still playing a substantial role in national development by
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securing human welfare, national stability, and world peace. This paper deals mainly with the

concept of HRD and role of teaching at higher education.

Role of Government in Higher Education:

Higher Education is the shared responsibility of both the Centre and the States. The
coordination and determination of standards in Universities & Colleges is entrusted to the UGC
and other statutory regulatory bodies. The Central Government provides grants to UGC and
establishes Central Universities/Institutions of National Importance in the country. The Central
Government is also responsible for declaring educational institutions as "Deemed-to-be
University" on the recommendations of the UGC.

At present, the main categories of University/University-level Institutions are :-

Central Universities, State Universities, Deemed-to-be Universities and University-
level institutions. These are described as follows:
Central University:

A university established or incorporated by a Central Act.
State University:

A university established or incorporated by a Provincial Act or by a State Act.
Private University:

A university established through a State/Central Act by a sponsoring body viz. A Society
registered under the Societies Registration Act 1860, or any other corresponding law for the time
being in force in a State or a Public Trust or a Company registered under Section 25 of the
Companies Act, 1956.

Deemed-To-Be University:

An Institution Deemed to be University, commonly known as Deemed University, refers
to a high-performing institution, which has been so declared by Central Government under
Section 3 of the University Grants Commission (UGC) Act, 1956.

Institution Of National Importance:

An Institution established by Act of Parliament and declared as Institution of National

Importance.
Institution Under State Legislature Act:
An Institution established or incorporated by a State Legislature Act.
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Role of Organization and Management for Quality of Higher Education:

Role in customer awareness: The management should be aware of the customer
satisfaction, respect for people, customer need satisfaction and create a customer friendly
processing environment.

Role in decision making process: The management should participate in collective
decision making process of the institution. They should understand how to use institutional
decision making process in a collegial environment.

Role in formation of internal quality circle: Participation, discussion, cross boundary
reactions in the quality circles by the teachers will enhance the quality sustenance.

No doubt the role of management in the maintenance of the quality of higher education is
very important. However some of the following aspects needed future reflections on the role of
the staff in the equality of the higher education.

How should the staff be motivated to perform its role properly for maintenance of the
quality of the Higher Education? How much the nation and institutes should spare for HRD?

The satisfactory answers to these questions will probably make the role of management
very effective in enhancing the quality of Higher Education.

Role of a Teacher in Higher Education :

Teachers in higher education commonly aim to develop their students' ways of thinking,
acting and approaching a field of study and practice. Hence, this should also be the focus of
teaching practice. This view of teaching involves providing students with experiences that enable
them to enter the field as practitioners. Those experiences must be directed to developing
students' understanding of the perspective that is relevant to the field and what the content of a
course means within that perspective.

In exploring how teaching can enable students to enter a field of study and practice, some
alternative ways in which teachers see the content of their courses are described. These ways of
seeing course content were drawn from a study of experiences of teaching in higher education in
a range of fields. Some limitations of focusing on skills, knowledge, procedures, concepts, and
principles are outlined, particularly in relation to teaching aims. It is argued that a focus on
enriching students' experience of the field of study and practice is more closely and directly

related to the aims of teaching in higher education. Teacher should be:
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1. Friend: In today’s situation, education process is a student-centered process. Hence,
teacher is a good friend of students.

2. Guide: Teacher is a person who shows the way to student, help in need and gives moral
support to the student. He is not only philosopher but also guide of student.

3. Mentor: Today’s teacher plays a prominent role in health education, sustainable
development education, technology education hence his knowledge updated time to time

and plays a role of mentor.

Role of parents in higher education:

Parents play a crucial role in every stage of childhood. They play positive role in getting
the best in education. The role of parents in their children’s education has always been
emphasized by different groups like educators and administrators. Parents have the right to ask
questions to the teachers and principals and get involved in the child’s education process right
from the elementary level to the college level. While at the school level, parents can help their
child with reading, writing and homework, at the college level, parents can help in selecting the
right college, and career and encourage their children to save for college education. The
questions which always remain about parents’ involvement are- does it have a positive impact on
the student’s achievement, do they push their children too hard, or the effects on the behavior and
attitudes on the children.

Parents can play several roles in their interaction with children.

Parents as Teachers: For a preschooler parents can play the role of a teacher. They can
teach and guide them through their school days and provide meaningful learning activities. Once
your child completes high school or joins college you might not be teaching them directly, but
your knowledge and experience can guide them through college and university.

Parents involved in Governance, Decision making and Advocacy: Parents play an
important role in the decision making process of their child. You can help your child in deciding
upon not only the right college but the right career and program for him or her.

Parents as friends: The most important role that a parent can play is that of a friend. Your
child can let you know his or her interests, frustrations and fear. As a friend you can help him or

her adjust to the new college environment.
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Role of students in higher education:

Students have become increasingly involved in the enhancement of their own learning
experiences, and in the planning and governance processes of higher education institutions.
Today their voices are heard loud and clear and their views are being taken seriously.

Here are just some of the ways in which students have become actively involved in the assurance

of quality:

1. Providing feedback on their courses.

2. Contributing to the development of learning and teaching in their subject area

3. Participating in university or college decision-making processes

4. Representing student views through a students' union or other representative body.
Conclusion:

In short, for development of human resources there should be the promotion of higher
education, and for higher education all aspects should be maintained starting form government
till student. Teacher should be more aware and ready to face the emerging challenges of the
society. He should be a lifelong learner and update the professional skills from time to time.
Teacher should lead from individual change to social change if this is done than teacher will be

able to maintain their status along with their self development.
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Abstract

Women have a distinct role to play in the development of the nation in the role of mother
,women shapes the personality and charector of her children and hence the character of nation as a
house wife, she maintains the productivity of human capital within the house hold through proper
management of home. Apart from this,a women herself represents a unity of human capital and is
therefore capable of making contribution to the economy of the nation for a country like INDIA people
both male and female are the only abundant asset women constitute nearly half of the population.
There cannot be true development or growth of a nation with half of its population living in ignorance,
withdrawn from the main stream unrecognized, and unaccounted for. In this background, women rank

is very important resource in the nation’s development.

Keywords:

Women empowerment, Women's component, plans, Upliftment, nation development, political

right.

Introduction:

Power in the social contest implies a process of governance, regulation, direction and
influence for the sake of protection and upliftment of people both individually and collectively in
symbiotic manner .Empowerment is consider a little more than delegation: some see it simply as

an element of some other change in existing program .

Empowering of women presupposes a drastic, dynamic and democratic change in the
perception of and expectation from women in our society. To help women to attain economy
independence is the first priority for such a change. When a women attain economic
independence she naturally becomes the mistress of her own body and author of her own
decision. Even she can make free choices in her sex life and no one can force her to use her for

their pleasure and benefit.
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Five years plans and women’s development

Women s development began mainly as a welfare oriented program in first five year plan
1951-1956.The central social welfare board set up in 1953,undertook a number of welfare
measures through voluntary sector .The second five years plan 1956-1961 organized women into
mahila mandals to act as focal points at the grass root level for the development of women. The
third fourth and other entering plans 1961-1974 accorded high priority to education of women
and introduce the measures to improve internal and child health services including supplement
feeding for children and nursing mothers etc. The fifth plan 1974-1978 saw a shift in the
approach for women’s development from ‘welfare’ to ‘development’ to cope with several
problem of the family and the role of the women. the new apporch aimed at an integration of
welfare with development services. A landmark in the history of women’s development to place,
during the sixth five year plan 1980-1985,by including a separate chapter and adopting a multi
deciplenary approach with poonged trust on health ,education and employment in the seventh
plan measure objective of raising their economic and social status to bring them into the main
stream of national development. The eight five year plan which was launched in 1992, mark a
shift from development to empowerment in approached to women development skin it promised
to “ensure that the benefits of the development from different sector do not bypass women” and
women must be enabled to function as equal partner and participant in development process in
the ninth five year plan 1997-2002 two measure steps towards gender justice have been taken for
the first time in the history of planning the fist is the listing of empowerment of women as a
measure plan objective. the other is to prose inclusion of women’s component plan in the plan of

all central ministers and state government.

Women empowerment

The key instrument of strategy for women’s development both as beneficiarious and a
participant is, therefore grass root level organization of women for learning and productive
activity which would help:-
* To draw them into the main stream of development:
*Promotes self-reliance and collective action:
*Strengthen their participation and voice in the development process:

* Assist them to achieve economic viability as well as knowledge for their personal growth:
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*Provide forums to enable women especially from the poorer sections to participates freely and
fully in decisions that affect their lives and that of community;
*Enable them to acquire full access to development resources and services: and

*Enable them to function as instrument of social change:

The process of empowerment is multi dimensional and it enables women to realize their
full destiny and powers in all spheres of life as women empowerment begins with consciousness-
perception about herself and her rights, her capabilities and her potential, awareness of how
gender and socio cultural and political forces affect her. political empowerment, economic
development and social upliftment of women is necessary and desirable to fight myriad forms of
patriarchal domination, and discrimination at every stage. In fact, women’s empowerment is
central to the achievement of the triple goals of equality, development and social justice, and for
that political participation is needed. in a democratic system women participation may be viewed

at two levels:
* Awareness and assertion of women’s political rides and
* Acquisition and exercise of power

The participation of women in the pris is considered essential not only for insuring
political participation in democratic process but also for realizing the developmental golds for

womens, participation of women in pris involves:
*Women as candidates:

*Women as elected members of pris taking part in decision-making, planning, implementation

and evaluation: and
*Women as a members of mahila mandal and their association with voluntary organizations

Although participation in economic production is the base to improve the lot of women, it
is not enough by itself. Women must be involved as in main in the struggle against poverty and
in justice. Without such involvement, poverty may be overcome, but exploitation and operations
of women would remain unchanged. In addition it is important for women to participant in
political decision making as it as politics which determines the direction and pace of most

development plans.
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Changing Scenario

Almost three decades passed since then and women seem to have crossed over the
“mother child syndrome” of policy makers. It seems more and more obvious to policy planners
now that grass-root agricultural economics, which employ 70% of working population of which

84% of women can not continue with those growth oriented policies which marginalize women.

Today, the Indian state has accepted women’s empowerment as its measure policies
goal,it has also accepted women as active agents, participating in and guiding their own
development happily in ninth plan draft, as mentioned above there is a varia ble sea change in
plan perspectives. untill then women’s development to quote the document, was primarily
“welfare oriented”. the focus was always on health, nutrition, education, in the early 90’s on
training for employment. The approach of The ninth plan directs both the center and the states to
adopt the “women’s component plan” through which no less than 30% of funds and benefits are
year marked to the women-related sector there is no doubt that women’s development is directly
related to nation development. the effective management and development of women’s resources
that is their abilities, interest, skills, and other potentialities are of paramount importance for the

mobilization and development of human resources.

The 73™ constitution act empowers them to take part in decision making in decentralize
governance in decision making in decentralize governance and development women have been
trying there best to make themselves assertive in local governance but the ground realities such

as literacy, poverty unemployment and ignorance inhibit them from assertion.

Emerging Realities:

The experiences gathered about women’s participation in panchayat show that they have
been projected as somebody’s mother or wife or sister or widow and not as people’s
representative on the other hand there are cases where women played a leading role in local
development, their lives have been affected positively. The reason why those who where earlier
shy even in attending meetings, had later on become assertive was that they where given
opportunity of participation the basic disabilities before rural women are literacy, assetlessness
and ignorance. if this disabilities are removed they could perform their role no less effectively

than their counter parts.
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Conclusion:

If women are in a state of economic, social, political and knowledge disempowerment,
the imperative is to reverse this process instead of merely adding a gender agenda to a
development plan drawn up by the gender incentives, The goal should be to redraw it by main
streaming women’s perspectives .it is the empowerment strategies which has emerged as
INDIA’S response to the challenges of equalities, development and peace. For women to be truly
empowered it is necessary to provide an expanding network of services so that they are freed
from some of their gender related shackles of a practical nature and are also enabled to aspire to

the actualization of their strategic gender needs.

Effective participation of all women in development as intellectual policy makers and
decision-makers, planners, contributors and beneficially should strengthen according to specific
problem of women in different regions and the need of different categories of women in them,
that commitment on the part of policy-makers should guide the formulation and implementation
of policies, plans, programs and project: with awareness that development prospects will be

improved and society advanced through the full and effective participation of women.
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CHILD LABOUR:- BAN OR NO BAN, THEY ARE LABOURING ON

DR. MAKRAND JAISWAL
Asst. Prof. Dept. of Sociology
K.B.P.G. College Mirzapur

Children’s are the asset of the society. The future of the country depends on one well
being of the childrens, in the whole world nowhere children's are in a safe conditions. In
European and American countries children are also facing many problems, when we see one
countries of Asia- the biggest problem arises the child labour, In my observations, I see
sociologists have not done enough work in this field in compression to other social sciences, in
economics no of studies has been done in this regard.

INTRODUCTION:

I would like to discuss the various difference concerning the age limit of the child labour.
In this context I find that ILO (International Labour organization) Says "a child of 6-15 years of
age considered as a child labour where as few countries like Europe and America have the age of
6-15 and in other developed countries it defined as 6-16 years of age. But when I see our
country's constitutional provisions Article 24 says "a child of 6-14 year of age is considered as a
child labour. So when I see the all India ratio 5% of the population of child labour, which is the
biggest in the world. Majority of the working children are related to the rural areas. About 60%
of than are below the age of 10, the number of children in urban areas who work in canteens,
restaurants or those engaged in picking rags and hawking goods is vast but unrecorded. Among
the more unfortunate ones are those who are employed in hazardous industries eg. the fire works
and match box units in sivakasi in Ramanathpuram District in Tamil Nadu employ 45,000
children. The glass taetories of Firozabad in U.P have more than 45,000 children on the rolls. the
large number of children work in the stone polishing units in Jaipur, the brassware industry in
Moradabad, the lock making units in Aligarh, the State industry in Markapur (A.P) and
Mandsaur (M.P) and the carpet making in Jammu and Kashmir. In Varanasi 50,000 Children

work in the silk wearing industry. Even in Delhi 60,000 children work in Dhabas, tea stalls and
restaurant's on a daily wage of Rs 50 or 100. In the mining sectors 56% of workers area children
below 50. In most cases children are favored as they are docile and hence can be exploited.
AIM OF STUDY

The aim of study is to find out the various problem’s of child labour in India and to find
out the proper solution’s how to overcome from these problem’s.
METHODOLOGY:

The area of study is Mirzapur town, because it is the belt of carpet in which no of
children’s are working in which I have taken 100 sample to observe the nature of the problem.

Child labour is inextricable linked to bounded labour. In A.P. 21% of the bounded labours
are under 16. In Karnataka 10.3% and Tamil Nadu 8.7% belongs to this age group. Everywhere
in the world 13™ June is observed as world day against child labour. Officially India has about 12

million workers lender 14, more than any other nation, voluntary groups put the number at a
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whopping 60 million including both the formal and informal sector (Source- The Times of India
13 June 2007). Compare this with efforts made by authorities to implement the 2006 ban an
extension of India's child labour (Prohibition and regulation) Act of 1986 which banned children
under 14 from working in hazardous industries like fireworks and match stick etc. According to
figures submitted in Rajya Sabha the various state governments which are responsible for
implementing the ban launched some 39,000 inspections of possible child labour sites. Though
over 2,200 violations were observed the number prosecutions stands at just 211. Convictions are
some things that activists, Like Kailash Satyarthi, Whose Bachpan Bachao Andolan rescued 22
children from Delhi plastic factory, but ban is being flagrantly flouted in our’s neighbor's home
and mine, in hotels, Dhabas, factories etc. Real problem is that if the government shows no
political will, the ban will lose its meaning. The government also admits implementation has
been difficult. Specially when it comes to the domestic Sector. It is very difficult to penetrate in
Side homes unless peer pressure has been created. The law alone cannot tackle a problem that
has economic and social implications.
Research question of particular relevance include the following-

e Extreme poverty is the root cause for the child at work.

e Inadequate Schooling is keeping children out of class room.

e School quality and school access can play a key role in household decisious

concerning whether children study or work.

WORK’S NATURE
A majority of the working children are concentrated in the rural areas, about 60% of them
are below of age 10, business and trade absorb 2.3% while work in households covers 36%. The

number of children in urban areas who work in canteens and restaurants, or those engaged in
picking rags and hawking goods is vast, but unrecorded. Among the more unfortunate ones are
those who are employed in hazardous industries. In a study on the impact of development on the
rural woman in western U.P. as many as 83 out of 245 girls in 6-11 age groups about 33.5% were
found to be engaged in some economic activity. over 52% of the girls in the age group 11-18 wee
similarly engaged. It was estimated that around Bhadohi in U.P. 25% of the 50,000 Workers
engaged in carpet weaving were children, while in Mirzapur 8,000 of the 20,000 workers were
children, in Kashmir the carpet weaving industry employs small girls in brick breaking work. In
another flourishing craft of this region- the fine hand embroidery children are required to
maintain the same posture for long hours and strain their eyes on intricate designs. This often
leads to permanent physical deformities and eye damage. In and around Surat Gujarat boys in
their early teens are engaged in large numbers in diamond cutting operations which can have
very harmful effects on the eye.

The Surveys of the metropolitan cities makes shocking revelations, Bombay has the
largest number of child labours. In Saharampur 10,000 Child workers are engaged in the wood
carving industry, working industry. Even in Delhi 60,000 Children Work in Dhabas, Tea Stalls
and restaurants. Child labour is inextricably linked to bonded labour. In Andhra Pradesh 21 % of
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the bonded labour's are under 16. In Karnataka 10.3% and Tamil Nadu 8.7% belong to this age
group. A study shows that at the time of entering bondage, many labourers ar as young as five
years old. In Orissa, One common way of clearing debt is to sell daughters, of eight to ten years
old, as maid Servants to the creditor. In several parts of the country, Bonded fathers, over 40
years old, free themselves by deputing their sons into bondage. In the tea gardens of Assam
where employment of children below 12 years is prohibited, girls who bring food to their
working mothers are encouraged to stay back and help with the work. Children, Mostly boys,
have an important role to play in mining operations. While men do the digging inside the pits,
boys carry coal to the surface Children below 12 are preferred because their height allows them
to walk without bending in the tunnels. Preference for child workers is most common in the
unorganized Sector because here it is relatively easy for employers to overlook laws. Children
are concealed from factory inspectors during inspection their ages are raised arbitrarily to make
them eligible for employment or those eligible for adult wages are denied their legitimate share
because the employers adroitly lower their age in the forms.

CAUSE OF CHILD LABOUR:
In a country like India where over 28% of population is living under below poverty time

(BPL), Child labour is a complex issue. Children work out of necessity and without their
earnings, the standard of living of their families would decline further. A large number of them
do not even have families or cannot count on them for support. In these circumstance, the
alternative to work may be idleness, destitution or worse, crime. Employers give interesting
justification for employing children to suppress their guilt feelings. They say that the work keeps
children away from starvation. They are prevented from committing crimes which they would
have indulged in it they had no jobs. The bureaucratese hold that total eradication of child labour
is impractical because the government cannot provided substantial alternative employment to
them. The Social Scientist Say that the main cause of child is poverty. The children either
supplement their parents income or are the only wage earners in the family. Another reason is
that child labour is deliberately created by rested interests to get cheap labour. The other reason
for warded for the existence of child labour is that they benefit industries. For Example the carpet
industry in Uttar Pradesh which employs 75000 children earns about 150 core a years in toreign
exchange. children work in dangerously polluted factories whose brick walls are scarred with
soot and there is an oppressive small in the air. They work near Furness which bum at a
temperature of 1400° centigrade. They handle dangerous chemicals like arsenic and potassium.
They work in glass blowing units where the work exerts their lungs and creates diseases like
tuberculosis etc. Among the working children, many are the main or major wages earners in the
family who always remain worried about feeding their dependents. The migrant child workers
whose parents live in some far off city or village are generally in despair the government believes
that is not easy to completely wipe out child labour. It is therefore, has only tried to improve their
working conditions reduce working hours, ensure minimum wages and provide facilities for
health and education. It could be said that the national policy has three main ingredients legal
action to casing on general welfare, development programs for the child workers and their
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families, and project based action plan. Initially ten projects were proposed to cover the areas
where child labour is prevalent. They included factories in Surat, Jaipur, Firozabad and
Moradabad. It was also contemplates in the policy to utilise the ongoing projects for the child
workers and their families in order to cover their education health, job prospeets and study of one
socio, economic conditions which compelled these children to work at Such an early age. The
Unfortunate part is that the children in the unorganized sector are unprotected, and it is in the
unorganized sector where the children are most shamelessly exploited.

Despite the hope aroused of some improvement in one lot the child markers and
enactment of the child labour prohibition and regulation act 1986 has not goaded either the state
government or centre to any sort of purposive action even on a limited front, to this exact, the
enactment of the legislation may have proved in affective in affording a measure of protection to
children forced to earn a living because of the rising rural impoverishment and struggle for
existence in urban areas. The legislation was drafted on Sound premise that since the root cause
of poverty cannot be eliminated overnight the pragmatic approach was to regulate the practice of
child labour. Accordingly the employment of children below 12 years has been allowed in
selected areas of one organized Sector, with suitable safeguards against their exploitation and
provision for educational and recreational facilities, but a serious omission in due legislation
related to the enforcement machinery, the laxity of which has enabled employers to circumvent
and provisions of the law with impunity. Even if punishment for one violation of one new law
has been made stiffer, the cheap, flexible and non complaining labour provided by children
creates a vested interest in perpetuating the practice. In the absence of efficient and rigorous
inspection machinery, nothing prevents the employers from flouting the legal provisions in the
full know ledge that the child workers themselves will become willing accomplices in covering it
up. Another lacuma in the act is the failure to define what constitutes hazardous jobs, while one
committee set to identity permissible jobs has not made much progress. The only way to ensure
compliance with the act is to make punishment for violations more stringent and incorporate a
provision for surprise checks and establish a separate vigilance cell with regard to the workers
interest, it should be made mandatory for all employers to take steps for the intellectual.
Vocational and educational well- being and upliftment of a child worker whether one is
employed as a factory hand, a domestic servant or a shop assistant.

CONCLUSION:

The preceding sections provided a brief overview of research evidence concerning the
interplay between education and child labour it. I identified areas where further research is
needed to help guide policy towards the related goals of education for all and child labour
elimination. Evidence reviewed the impact of work on school attendance and performance
underscored the constraint that child labour poses to achieving education for all. All this evidence
largely confirmed the conventional wisdom that child labour harms children's ability to enter and
survive in the school system, and makes it more difficult for children to desire educational

benefit from schooling one in the system. The evidence also suggested that these negative effects
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are not limited to economic activity but also extend to house hold chores, and that the intensity of
work is particularly important in determining the impact of work on schooling.

But beyond these general conclusions many question conclusions many questions
concerning the nature of relationship between work involvement and education remain
unanswered. More research is also needed on learning achievement and or how both school and
work conditions affect of working student to perform in the class room.
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Role of ICT Improving the Quality of school Education in India

Santanu Biswas
Ph.D Research Scholar, Department of Education, Assam University, Silchar, India

ABSTRACT:

The ICT-dependent aspects that have made people more attractive during lockdown include the
use of online newspapers, e-mail, video conferencing, and more. ICT has made a significant
impact in the field of communication as well as in the field of education, which is now gaining
ground in online centric learning. In order to maintain social distance, 86% of the educational
institutions in the world have been forced to stop general classroom-based education today. On
the contrary, while maintaining social distance, ICT has become the main pillar of online based
education through dependent education. In a populous country like ours, it is possible to evaluate
the effectiveness of this emerging online-based education and communication in terms of proper
user application. In a country like ours, the use of ICT in social and personal life has taken Indian
civilization a long way. But it has been found that only 36% of the total population of effective
education has access to the education system. The effective application of ICT based
communication or education in urban areas has increased. But rural areas are still facing
problems. Considering that perspective, in this paper, the current situation of ICT reliance in in
India in terms of the world is presented in this paper.

KEY WORDS: Communication, Digital India, Education Policy, ICT reliance, Social distance.

INTRODUCTION:

With the development of human civilization, in the current era of globalization, the use of
information and technology has spread everywhere. Although the use of technology in developed
countries is developing a lot, our country India is lagging behind the use of technology in many
developed countries.

The role of information technology as a means of human-to-human communication while
maintaining social distance. In our country, as in all countries of the world, the need for human
livelihood, and a lot of technological advancement has increased New Education Policy. From
education to agriculture, medicine, etc. the use of ICT has become absolutely necessary.

OBJECTIVES:

The main objectives of this study were follows:

1) To knowing about the concept of ICT.

2) To determine about the need for ICT education in the current new education policy
3) To know the preference and importance of ICT education.

4) To knowing the student related ICT education.

5) To find out effectiveness ICT education.

METHODOLOGY OF THE STUDIES: -
The study was basis of descriptive method and survey method. This is a descriptive study
document analysis is applied for the development of paper. This study has been conducted in
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following collecting of data from book and data collected from internet, collection of data from
publish paper in the journal.

Interpretation: -
Considering the use of ICT in the current situation and how it can be properly implemented, all
the aspects that we will put it in the place of interpretation are described below.

Concept of ICT:

The term ICT refers to the technologies related to information and communication. People
communicate with each other through words, video messages, image inspections. And people
have used this technology to clearly shape this communication. The fields of communication
have benefited greatly through the use of technology. Technology has integrated various aspects
of words, philosophy, images and information with the remote person of communication.

Scope of ICT:

The spread of information communication technology in various fields. These are the areas
where ICT makes an important contribution.

professional development for teacher: ICT plays an important role in providing proper training
in any professional field. and they can be developed professionally through repeated practice
studies.

Availability of resource: It plays an important role in the proper use of the right resources and
the implementation of the right plan. Includes ICT for proper use of resources.

ICT in school: This includes the field of school education-based ICT considering the scope.

Facilitating skill formation: Proper use of ICT is a field of skill that can be mastered through
repeated practice.

Improving community linkage: Proper communication between any group of people through
information communication is considered from a technical point of view. Therefore, this field is
a wide field between people or groups.

Distance learning: The role of ICT in connecting people with remote people is important so
distance learning is an important area of ICT.

Information technology in education management: Of course, ICT has an important role to
play in the management or supervision of an organization.

Enhance teaching: The scope of ICT is to expand teaching skills. Through repeated practice of
that skill technology, students bring about habitual changes in their behavior and enhance
learning.

Helping the student learn: ICT creates a scope for students to learn properly and self-assess.

Various uses of ICT strategy:
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The scope of ICT exists everywhere and creates communication between one person and another
through various means. In the field of education, it also has an important role to play in the
medium of communication with people.

Using online collaborative tools: Online Collaboration Tools. Online collaboration tools are
web-based applications that offer basic services such as instant messaging for groups,
mechanisms for file sharing and collaborative search engines (CSE) to find information
distributed within the system of the organization, community or team.

Using e-book : An electronic book, also known as an e-book or eBook, is a book publication
made available in digital form, consisting of text, images, or both, readable on the flat-panel
display of computers or other electronic devices. Although sometimes defined as "an electronic
version of a printed book", some e-books exist without a printed equivalent. E-books can be read
on dedicated e-reader devices, but also on any computer device that features a controllable
viewing screen, including desktop computers, laptops, tablets and smartphones.

Using Google form: Google Forms is a tool that allows collecting information from users via a
personalized survey or quiz. The information is then collected and automatically connected to a
spreadsheet. The spreadsheet is populated with the survey and quiz responses.

Using is journal: A journal is a record that can be used to detail everything from your feelings
about a particular situation in your social life to your thoughts on a current event in the political
world.

Use e-library: digital library, digital repository, or digital collection, is an online database of
digital objects. There are a number of software packages for use in general digital libraries, for
notable ones see Digital library software. Institutional repository.

Use video conferencing: Video conferencing is a visual communication session between two or

more users regardless of their location, featuring audio and video content transmission in real
time.

Benefit of ICT

The facilities that ICT has provided to students for learning during the new education policy are
discussed below.

E-learning or Online Learning:

ICT in education has provided a new learning opportunity for students and teachers. Growing
popularity online has led to unprecedented events in our lives during this lockdown. The role of
ICT is important in this regard.

ICT brings inclusion:

ICT brings all the benefits to the students. In addition to the material contained in the curriculum,
the student can use ICT for his own educational needs to collect information related to various
entities and digital.
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ICT promotes higher-order thinking skills:

Education in the twentieth century where core competencies include assessment, planning,
observation, and a few reflections. The use of ICT in education demands a lot of students during
the lockdown. The use and interpretation of ICT in solving all these problems has helped the
students strategically and increase the popularity of ICT.

ICT enhances subject learning:
In today's world, the use of ICT in education has become more important in the field of literacy
and numeracy.

ICT use develops ICT literacy and ICT Capability

The current state of affairs in developing student skills and learning backgrounds in a transparent
manner. The best way to develop ICT capabilities is to provide objective activities and adopt
appropriate ICT policy on objective issues.

ICT use encourages collaboration:

In the current epidemic, students are learning at home instead of in the traditional classrooms.
Children are happy with technology and as they learn in the classroom, they need technical
knowledge and will be able to actively learn through effective ICT.

ICT in education improves engagement and knowledge retention:

When the ICT lesson is compromised in the closed life of people's home environment, people
including students are properly engaged in their work.

ICT accurately expresses the personality of the person; we learn in our own strategy and evaluate
it properly. ICT helps in that task.

My thought and overview for implication of ICT education :

Digital classrooms need to be managed properly so that students can fill in the gaps in education
created as a result of long lockdowns. The digital classroom will allow students to learn
consistently and according to their time-opportunities, and to spend the day beautifully and learn
in a way that is emotionally stress-free.

Appropriate curriculum:

Appropriate curriculum needs to be refined so that the subject of ICT is included in the
curriculum of the student and he can gain ICT dependent knowledge so that he can adapt in the
next few days.

Teaching parents about ICT use:

Students need to be trained in home teaching. Educational institutions are really shutting down
during the corona virus. That is why home teaching needs to be arranged for the students. It may
not be possible for them to pay attention to their children's education due to the busy schedule of
their parents in the previous days. Training is required to go.

Government budget increase:
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The government needs to carry a significant budget in terms of how ICT can be used among
successful people. The government needs to allocate funds so that everyone can be covered and
have an idea of how to deal with the situation in the coming days.

Giving the ICT gazette:
Giving the ICT gazette to the needy people in all fields starting from the education system as a
government grant so that they can have a significant impact in the field of communication.

To create awareness:

The role of ICT should be emphasized to create awareness among people from all walks of life.
In order to maintain social distance and during or after the coronavirus, some virtual discussion
meetings have to be held on how to disinfect an educational institution or a populated area.

Emphasis on co-curricular activities

The pressure of studying in the past on the lives of students during or after the lockdown. For
this reason, besides academic activities, mental health protection should be ensured in the
syllabus. For this, emphasis should be given on the co-curricular activities of the students and
through this the students should be health conscious and return to their mental state.

Creating web pages

There is a need to create a webpage for students to teach during the student lockdown phase and
to determine their activities. That's why they need to create web pages by combining some of
their interesting images, images, videos and audios on the web page and focus on how to make
them interactive. So that they can work on learning in a unique way.

Creating virtual learning environments:

The home environment of the student should create a virtual learning environment. The parents
of the student should be trained in that way. In order to provide the students with the necessary
tools, they need to be provided with all the necessary materials for learning in the virtual class
and they need to be taught to manage them properly.

Professional learning community of teachers for conducting ICT based education:
Teachers must acquire knowledge about ICT so that they can conduct teacher-education with
professionalism and communicate properly with teachers and teaching staff.

Curriculum summary:
In order to make the education system more effective during coronavirus, the curriculum of
education has to be shortened.

Online course material supply:

Provide them with online course material so that students can study on time and provide various
videos, images, information on their activities as per their opportunity. So that they can learn
them regularly. Job teachers need to be helpful enough. Teachers need to upload some of the
content of their course online every week. In order for them to move forward one by one, the
teacher has to be active enough to activate them.

Open book exam assessment:
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In this lockdown situation, it is not possible to test the institution-centred education system in
any way. so, in this case, the open book exam will be the only way if students can be brought
into this system. Although online classes can be taken now, there are complications in the exam.
They can be taken as an alternative to this problem through online exam. In case of online exam,
usually a creative question paper is prepared. Although the questions are related to the study, the
answer cannot be found directly with the outside book. Encouraging such exams will make it
easier for students to take online exams as well as develop students' creativity quite well.

CONCLUSION:

A few days ago, all the people in our world were very busy and lively. Every morning was so
busy, I could never imagine that the days would gradually disappear with the attack of Covid-19.
Today, the world is paralyzed by the biggest horror and disaster. The triumph of science may
come with a new pattern of freeing the corona virus. The stagnation of the corona virus that has
brought down the world has not escaped the stagnation of education and online education in
developed countries, but it is difficult to run the right curriculum in our populous country.
Although some educational institutions continue to provide education online, the education
system in a country like ours is very uncertain today. In order to make the education system
operational, ICT based education needs to be introduced. Therefore, proper application of ICT
will enable active development of education.
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Abstract: Community means different things to different people. There are numerous definitions
and various theories used to analyze the concept of community. Community, in many ways
represents a valid and meaningful social concept that has found a prominent place in social work
practice. Community social work signifies ‘the practice of professional social work with
communities as target population or setting for interventions’. Communities are the context for
community social work and community social work recognizes the diversity of communities. So,
understanding different perspectives and dimensions of community is significant for effective
community social work practice. This article reviews the concept, definitions and theories of
community; and observes how it is understood generally in social work and specifically in

community social work.
Keywords: Community, Community Social Work, Social Work

I.INTRODUCTION

The word community has been derived from two words of Latin namely _com* and _munis‘. In
English _com‘ means together and _munis‘ means to serve. Thus, community means to serve
together. It means, the community is an organisation of human beings framed for the purpose of
serving together. (Mondal, n.d.)[1]. The view of small community as a basic unit in society was
most explicitly developed by Robert Redfield. For him, the little community had four defining
qualities: distinctiveness, small size, self-sufficiency and homogeneity of inhabitants. (Worsely,
1970 as cited by Siddiqui,1997)[2]. Community means different things to different people. Some
emphasizes the communality of the term and others explore the relational aspect of it. It can
mean a geographic space, a geopolitical or civic entity, and a place of emotional identity. (Clark,
2007)[3]. _Community‘ usually connotes people socially and cognitively encapsulated by
homogeneous, broadly embracing groups (Hillery 1955; Wellman 2001a; Wellman and Leighton
1979; Wellman 2002) (Wellman, Boase and Chen, 2002)[4] . Nabeel Hamdi points out that the
term community has both —social and spatial dimensions||
(https://www.mcgill.ca/mchg/files/mchg/chapter2.pdf)[5]. A  community could involve
interaction among people with common interests who live in a particular area. Or it could involve
a collection of people with common social, economic, political, or other interests regardless of
residency. (Phillips and Pittman, 2008)[6]. Place and non-place communities represent two forms
of —we-ness|| and identity. Communities are undergoing great changes in transforming from
locality-focused and horizontally organized communities emphasizing primary and holistic
relationships and responsibilities to vertical integrated communities and extensions of a global
economy. As we lose the cohesive traditional community, new models of communities are being
formed, including the virtual community. (Hardcastle, Powers and Wenocur, 2011)[7]. Hence,
social work practice with communities require a sound understanding of community and different
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approaches to it. This review article examines the concept of _community* in _community social
work* which is perceived as a comprehensive dimension of professional social work practice
where communities are the setting for interventions in various fields. It reviews the concept,
definitions and theories of community; and observes how it is understood generally in social
work and specifically in community social work.

II. THE CONCEPT AND DEFINITIONS OF COMMUNITY

The concept of community, like many social science concepts, is a slippery, intricate, ideological,
and multifaceted summary concept covering a range of social phenomena. The idea of
community encapsulates issues of identity and belonging, similarity and difference, inclusion and
exclusion, place and time, processes such as modernisation, and has been considered both a
spatial and social phenomenon (Bell and Newby, 1971; Cater and Jones, 1989; Crow and Allen,
1994; Delanty, 2003; Johnston, 2000; Silk, 1999). (Clark, 2007)[3]. The concept of community
captures the humanness, the passion, and the interconnectedness among people. It is a much
elusive concept due to its multidimensionality. (Hardcastle, Powers and Wenocur, 2011)[7].
There are numerous definitions used to analyse the concept of community. Hillery (1955) and
Bell and Newby (1971) found out 98 definitions of the term and Cohen (1985) has catalogued
more than 90 different definitions of community used in the social sciences literature. The only
thing that sociologists agreed on was that community had _something to do with people‘.
(Krausova, 2006)[8]. The common elements in sociological definitions of community are
geographic area, social interaction, common ties, and shared sentiments (Hardcastle, Powers and
Wenocur, 2011)[7] . Definitions of community mainly fall into two categories. In one, the main
concern is place or neighbourhood. The rest, focus on the notion of relationship, of solidarity or
communion, of interaction, which may go beyond a particular location. Willmott (1989) argues
that it is legitimate to add a third understanding of community — that of attachment — as
communities of place or interest may not have a sense of shared identity. Cohen‘s (1982; 1985)
work around belonging and attachment is a great help in this respect. He argues that communities
are best approached as _communities of meaning‘. In other words, _community* plays a crucial
symbolic role in generating people‘s sense of belonging (Crow and Allan 1994: 6). (Smith,
2001)[9]. Cohen (1985) emphasizes the emotional charging, personal identification, and
symbolic construction of community by people. He conceives of community as —a system of
values, norms, and moral codes which provoke a sense of identity within a bounded whole to its
for people. . . . [Without meaning] many of the organizations designed to create _community® as
palliative to anomie and alienation are doomed to failure|| (p. 9). The community, Cohen
continues, is —the arena in which people acquire their most fundamental and most substantial
experience of social life outside the confines of the home. . . . Community, therefore, is where
one learns and continues to practice how to _be social‘||(p. 15). (Hardcastle, Powers and
Wenocur, 2011)[7] . Hence, there are the following different ways of approaching the community
question:

+ Communities based upon close geographical proximity (e.g. Mackenzie and Dalby, 2003;
Staheli and Thompson, 1997),
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« Communities as localised social system binding social groups and institutions (e.g. Allen and
Hamnett, 1995; Gandy, 2002; Miller, 1993), or

« Communities as forms of communion based on a common identity or set of believes and
practices (e.g. Lave, 2003; Radcliffe, 1999).

All however, appear united around attempts to understand _belonging®. (Clark, 2007)[3] . Bellah
and his colleagues define a community as a —group of people who are socially interdependent,
who participate together in discussion and decision making, and who share certain practices that
both define the community and are nurtured by it “(Bellah, Madsen, Sullivan, Swidler and
Tipton, 1985). The British Columbia Ministry of Children and Family Development (2003),
following Mattessich and Monsey (1997) define community more dryly as —people who live
within a geographically defined area and who have social and psychological ties with each other
and with the place where they live.” Fellin‘s (2001) formal definition of communities is as social
units with one or more of the following three dimensions: (i) a functional spatial unit meeting
sustenance needs, (ii) a unit of patterned interaction and (iii) a symbolic unit of collective
identification. (Hardcastle, Powers and Wenocur, 2011)[7] . A review of the literature conducted
by Mattessich and Monsey (2004) found many definitions of community such as: —People who
live within a geographically defined area and who have social and psychological ties with each
other and with the place where they live|| (Mattessich and Monsey 2004: 56). —A grouping of
people who live close to one another and are united by common interests and mutual aid||
(National Research Council 1975 cited in Mattessich and Monsey 2004: 56). —A combination of
social units and systems which perform the major social functions . . . (and) the organization of
social activities|| (Warren 1963 cited in Mattessich and Monsey 2004: 57). These definitions
refer first to people and the ties that bind them and second to geographic locations. (Phillips and
Pittman, 2008)[6]. Nick Wates defines the word community as a group of people sharing
common interests and living within a geographically defined area. Charles Abrams defines
community as, —that mythical state of social wholeness in which each member has his place and
in which life is regulated by cooperation rather than by competition and conflict|.
(https://www.mcgill.ca/mchg/files/mchg/chapter2.pdf)[5]. Newby (1980) defined community in
three ways: (i) as a social system (a set of social relationships), (ii) as a fixed locality (a
geographical area) and (iii) as the quality of relationship (a spirit of community). These aspects
of community are interrelated, although Newby claims that they are distinct, and evidence of one
does not guarantee the presence of the others. (Krausova, 2006)[8] . A community is a particular
type of social system distinguished by the following characteristics (Cook, 1994)[10]:

* People involved in the system have a sense and recognition of the relationships and areas of
common concerns with other members.

* The system has longevity, continuity and is expected to persist.

* Its operations depend considerably on voluntary cooperation, with a minimal use (or threat) of
sanctions or coercion.

« It is multi-functional. The system is expected to produce many things and to be attuned to many
dimensions of interactions.
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* The system is complex, dynamic and sufficiently large that instrumental relationships
predominate.

* Usually, there is a geographic element associated with its definition and basic boundaries

II1. THEORIES OF COMMUNITY

The concept of a community works on the age-old principles of _unity is strength® and _united
we stand‘. A group of people always has advantage over a single individual in getting his or her
voice  heard, especially in the case of have-nots of the society.
(https://www.mcgill.ca/mchg/files/mchg/chapter2.pdf)[5] . Theories of community generally
differentiate between the organic communities associated with the past and the more functional
identity-based communities associated with industrial and post-industrial societies (Gilchrist and
Taylor, 2012)[11]. According to Wilmot (1989), community exists in three broad categories. One
is defined in terms of locality or territory; another as a community of interest or interest group;
and thirdly, a community composed of people sharing a common condition or problem. (Popple
and Quinney, 2002)[12]. Communities can exist without a territorial base (geography), and
territories can exist without any communal ties or cohesion (social connection). Delanty (2003),
in his overview of social science research on community, identifies four broad ways that the term
has been applied (Clark, 2007)[3]:

1. The social and spatial formation of social organizations into small groups such as
neighbourhoods, small towns or other spatially bounded localities

2. To the ideas of belonging and difference around issues such as identity

3. As a form of political mobilization inspired by radical democracy that prompts _communities
of'action‘ to oppose social injustice

4. Technologically enabled networks constructing new types of social relationships, and
consequently, new types of communities - _virtual communities*

Tonnies® (1955) concepts of Gemeinschaft and Gesellschaft, Durkheim‘s (1964) concepts of
mechanical and organic solidarity, Cooley‘s (1964) concept of primary group, theories of
Durkheim, Marx and Weber are relevant to understand social relations within a community. As
Tonnies pointed out, Gemeinschaft is intimate, private and exclusive living together, which
Durkheim described as a type of social solidarity which he referred to as mechanical. Cooley
described primary groups as those characterised by intimate face to face association and
cooperation. According to Tonnies, processes of industrialization and urbanization have resulted
in a shift in the makeup of social relations from gemeinschaft to gesellchaft, which meant a more
impersonal, mechanical living together or interaction. This also implies that mechanical
solidarity gave way to organic solidarity, which is based on a more specialized division of labour
in society, rather than the fact of sharing common values and norms. Tonnies explanation was
largely psychological, as he thought that the contrast he described arose from differences in
individual attitudes and personalities, whereas Durkheim saw the division of labour and
specialisation as the primary reason. (Siddiqui, 1997)[2] . The understanding of _community*
through its social groups of neighbours, friends and kin (e.g. Fischer, 1982) merged with network
research (e.g. Barnes, 1954; Bott, 1957; Granovetter, 1973), offers an alternative approach to
understanding community (Bulmer, 1985; Wellman et al., 1988). In general, the term social
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network has come to be used in two ways; one simply refers to the number of people that a
person knows, regardless of the links between these people. The other, more formal usage refers
not only to the numbers of people a person is in touch with, but also the extent to which these
different people also know each other (Wilmott, 1986). The resulting image; of a net surrounding
an individual (or Ego), is termed the individual‘s network. Social network perspective has been
lauded for shifting analysis and explanation of _community‘ away from a (geographically
bounded) social group to a collection of _networked individuals‘: —We find community in
networks, not groups... In networked societies: boundaries are permeable, interactions are with
diverse others, connections switch between multiple networks, and hierarchies can be flatter and
recursive... Communities are far flung, loosely-bounded, sparsely-knit and fragmentary. Most
people operate in multiple, thinly connected, partial communities as they deal with networks of
kin, neighbours and friends, workmates and organizational ties. Rather than fitting into the same
group as those around them, each person has his/her own personal community(Wellman, 2001;
p227, cited in Larson et al., 2005). However, it is important to recognize that _social networks®
and _spatial communities‘ may be two different ways of pinning down the same term
(_community*). It thus might not be a question of _which approach is better, but rather, _which
approach is better for what kind of community‘. Contrary to some ideas (e.g. Cairncross, 2001;
Wellman, 2001), space still matters for everyday connectivity for four reasons. One, face-to-face
contacts, and corporeal travel, continue to preserve the benefits of meetings in real time and
spaces, even if such proximity is achieved less often than in the past. And of course, some
people, in some places, still communicate with others in their immediate social locale. In
particular, home-based women involved for example in childcare, or social groups such as the
elderly, young people, or the poor, may all have locally situated networks. Two, not everyone is
connected to the internet, can afford the luxury of transnational travel, or even have adequate
access to localized physical transport. Such individuals will continue to rely on face-toface
networks grounded in _real space’. Three, individuals remain embodied in physical space, even
when connected to the virtual realm of the internet. Even if this space is fluid (afforded by mobile
technologies such as laptop computers or mobile phones), it is nonetheless a physical presence.
And four, _networks® remain placed. While Larsen et al., comment that —the reason why
commentators like Putnam have found a death of communities is that they have looked for them
in the wrong places|| (2005; p23 my emphasis), they still hint that such communities exist
somewhere. Even virtual networks remain located in a type of space, for as the emotional
commitment of members of some online communities demonstrates, for many, _cyberspace‘ has
become a _cyberplace® (Rheingold, 1993). (Clark, 2007)[3] . Atkinson and Cope (1997) speak of
the _fluid and overlapping membership of communities’, but the complexity and close
interweaving of communities is perhaps best captured by Etzioni (1993), who suggests that
_communities are best viewed as if they were Chinese nesting boxes, in which less encompassing
communities are nestled within more encompassing ones‘. Burns et al (1994) recognised that
_community is not a singular concept but in reality, represents a mere umbrella under which
shelter a multitude of varying, competing and often conflicting interests‘. Attempting to
understand this complexity often results in labels being attached to different sections of the
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population. (www.sharedservicearchitects.co.uk)[13] . There are many theories that treat
communities as natural organisms that are properly subject to natural law (Plato, 1945).
Community development theory chooses to treat communities as conventional systems. (Cook,
1994)[10]. The very concept, social system, as applied to the community, refers to groups of
people who reside and interact within a given area on the one hand, and a network of activities
and services of a political, economic, educational, social, health or welfare nature on the other.
(Gbismar, n.d)[14]. The community as a social system essentially views a community as a
system of interrelated subsystems that perform important functions for their members. The
community as a social system operates systemically, with its entities interacting and affecting one
another. Following Warren‘s (1978) system analysis of community, it may be viewed community
as —that combination of social units and systems that perform the major social functions having
locality relevance|| (p. 9). Warren conceived of community functionally as the organization of
social activities to afford people daily local access to those broad areas of activities and resources
necessary in day-today living. A community, in this definition, has a locality but needs no well-
defined geographic boundaries. Warren proposes five critical locality-relevant social functions:
(a) production-distribution consumption, (b) socialization, (c) social control, (d) social
participation, and (e) mutual support. These social functions are required for survival and
perpetuation of a community and its members. A community fulfils the functions through a
pattern of formal and informal organizations and groups. (Hardcastle, Powers and Wenocur,
2011)[7].

IV. SOCIAL WORK AND COMMUNITY

Community, in many ways represents a valid and meaningful social concept that has found a
prominent place in social work practice (Beckley et al., 2008; Nicotera, 2007). Lyon (1999),
Netting, Kettner and Mc Murty (2004), Popple and Stepney (2008) and other scholars have
argued effectively for the importance of community as the content for all forms of social work
practice. (as cited in Delgado and Humm- Delgado, 2013)[15] . The social work ecological
model‘s emphasis on person-in-environment places communities as objects of social work
intervention as much as individuals, families, and groups (Hardcastle, Powers and Wenocur,
2011)[7]. In the description and analysis of society, in social work literature, the term community
is used to denote a particular spatial or geographical unit. In social work terminology, it is used to
represent a target population, within a certain geographical locale. (Siddiqui, 1997)[2]. In the
social work perspective, communities are entities in which citizens can organize or be organized
to address mutual concerns and improve their overall quality of life (Kirst-Ashman, 2007)[16] .
Musil (1998) on the basis of work Popple (1995), Willmont (1986) and Hedley (1997)
summarize meanings utilization of the term community by social workers. They mark so - those,
who share disadvantage — a category of disadvantaged people (clients). This term implies, that it
is a groupment of individuals, between them needn‘t exist relationships, in sense of a sociological
concept it is not a community. In his opinion, in social work, the term community expresses
(Krausova, 2006)[8]:

» a category of disadvantaged people — unorganized groupment of people who need a help
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» a community of interests — organised interest association, that express its interests and work on
them ¢ a service community — organised connection inhabitants of community, that are able
afford a help with a network of professional organizations

+ a municipality — that means a social space, in which are built relations between providers of
services and disadvantaged, who are able establish their interests and support their realizations by
an activity/action

Communities are always the context, if not always the content, of social work practice. For social
workers to be effective, need to understand how community affects the lives of the people. The
importance of community calls for a community based social work practice. The postmodernist
social work theorists such as Pardeck, Murphy, and Choi (1994) assert that: —Social work
practice, simply stated, should be community based...... [Community] is not defined in racial,
ethnic, demographic, or geographic terms, as is often done. Instead a community is a domain
where certain assumptions about reality are acknowledged to have validity||. Social work practice
is about using the community and using naturally occurring and socially constructed networks
within the social environment to provide social support. There are four perspectives of
community for a community based social work practice: Community as People: A Socio-
demographic View (the utility of socio-demographic information is for social planning purposes
and to understand the community), Community as a Social System, Communities as Local,
Global, or Virtual Networks and Community as an Arena of Conflict (suggests that conflict and
change are characteristic of communities and it brings power and politics to the fore).
(Hardcastle, Powers and Wenocur, 2011)[7] . With the premise that —communities|| should be
broadly defined as groups of people who form a distinct social unit based on location, interests,
or identification, emerging communities for social work education and practice are: Online
Community (in the context of social media‘s appeal to young people), Green Communities
(global warming and the aim of preserving a healthy environment), Gray Communities (growing
population of older adults), Devastated Communities (natural disasters and communities in need
of disaster relief), International Communities (focusing on solutions to global poverty, disease,
and infant mortality), Innovative Communities (social innovation often takes place
internationally and has taken several forms like social entrepreneurship), Cinematic Communities
(film and other visual arts happen to be some of the most effective public education and
advocacy tools available today), and Business Communities (in some cases, social justice
requires business strategy- more consensual models of community organizing that involve
business leaders in a collaborative fashion) (Marx, 2014)[17] .

V. COMMUNITY AND COMMUNITY SOCIAL WORK

Community social work signifies _the practice of professional social work with communities as
target population or setting for interventions‘. The philosophy and practice of community social
work drew from pluralist community work ideas of working in small areas called _patches, and
from the skills acquired through working with informal networks (Barclay, 1982; Hardley et al.,
1987 as cited by Popple, 1995)[18]. Smale and Tuson (1990) argue that community social work
can be a particularly relevant way of organizing social services to provide community care
services (Coulshed and Orme, 2006)[19]. The emphasis on the community rather than the
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individual is considered as one of the values of community social work. Its approach is devolving
power to local communities and using workers with a detailed knowledge of the local area to
enable local communities to take part in the caring process (Glasby, 2005)[20]. True community
social work approach is based on the needs of the community and on the empowerment of its
members. Community social work aims to develop a wide range of methods of intervention
which are responsive to community needs. It seeks to develop more local participation in
determining the nature and style of provision of social work services for the community.
According to Bennet (1986), working in harmony with both formal and informal social networks
in communities; focus on the type and nature of relationships between individuals, families,
organizations and groups and the community; and recognition that the bulk of care, supervision,
and control in the community is undertaken by members of the community are the key
components of community social work. (Watts in Lishman, 1991)[21] . Community social work
focuses on the inter-relationship with and support for formal and informal networks in
communities (HoliCek and Baldwin in Leskosek, 2009)[22] and on the needs of small
communities; and seeks to engage those communities in providing locally responsive services
that meet identified needs (Payne, 2005)[23]. It involves the dialogue concerned with shaping
and amending services in response to the needs and growth of communities (Hadley et al.,
1987)[24]; and understanding the power dynamics and social relations that govern the
relationships between various structures and diverse communities. Community social workers
help communities function, through developing community awareness and building community
capacity. (Canadian Association of Social Workers)[25]. Asset driven community social work
was conceptualized as being an integral part of community capacity enhancement (Delgado and
Humm- Delgado, 2013)[15]. The organizational features of community social work practice
include an emphasis on the importance of working with people in their informal networks and the
empowerment of individuals and communities (Hadley and Leidy, 1996)[26] . The Barclay
Report (1982)[27], which was notable for the case it made for community social work defined
community as —a network, or networks, of informal relationships between people connected
with each other by kinship, common interests, geographical proximity, friendship, occupation or
the giving and receiving of services—or various combinations of these. In recommending
community social work, the Barclay Committee believed that the community is both the provider
as well as the recipient of social services and that orientation to community is vital if the services
are to be directed to individuals and groups within the context of their social relations with
others...., as stated by the Seebohm Committee in 1968 for a community approach. The
examples of community social work given by the Barclay Report fall into two broad categories:
in the first, the focus is upon locality and in the second, the distinguishing feature is a shared
concern or problem (Barclay Committee, 1982)[27] and Hadley et al., (1987)[24] stated that
community social work acknowledges the variety of communities and the kinds of relationships
within them. So, it can be comprehended that the concept of community in community social
work can have any of the following dimensions:

* Spatial * Civic
* Social » Commonality
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*Relationship * Identity

* Virtual * Intentional

While the spatial dimension of a community focuses on the geographical divisions like urban or
rural in which the community social work is practiced, the civic dimension can be understood
from the political divisions such as panchayat or municipality. The social system, social networks
and social interactions among the people creates the social dimension of a community.
Relationship dimension of the community can be understood in terms of affiliations or
associations among the people. The unity or we feeling among the people based on their common
features indicates the commonality dimension of community. The virtual dimension of
community involves technologically enabled relationships and networks. The groupment of
people, based on functional or emotional identity give rise to the identity dimension and that
based on particular interests for specific actions or purposes indicates the intentional dimension
of community in community social work. Community social work includes the concept of
community in its name itself. By community social work, the Barclay Committee meant formal
social work which seeks to tap into, support, enable and underpin the local networks of formal
and informal relationships which constitute their basic definition of community, and also the
strengths of client‘s communities of interest (Barclay Committee, 1982)[27]. Thus, communities
are inseparable from community social work. Community social work is perceived as a way of
thinking, a dialogue, a process, an attitude of mind and an approach for making changes in the
communities. It works through individuals and groups for the wider benefit of the community. It
is a comprehensive dimension of social work practice with communities, embracing all the
aspects of intervening in and with communities.

VI. CONCLUSION

The move towards community social work is the start of development of a close working
partnership of social services with citizens, focusing more closely on the community and its
strengths. Community social work rests upon the understanding of the nature of community and
the meaning and form of social care (Barclay Committee, 1982)[27]. The concept of community
is often associated with a number of elements, such as geographical location, common
characteristics or ties, social interactions, networks and relationship and shared sentiments
(Hardcastle, 2011 as cited by Baldwin and Teater, 2012)[28]. It is impossible to talk about,
community today without taking into account all these aspects. Communities grow and change
over time and the challenge for community social workers continues to be one of reducing
oppression and promoting social justice orientation in the context of rapidly changing
communities, societal values and global contexts (Glison et al., 2012)[29]. Communities are the
context for community social work and community social work recognizes the diversity of
communities. So, understanding different perspectives and dimensions of community is
significant for effective community social work practice.
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