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Ascending Bharat Cashless Economy

Guide: Dr. Shirgave.S.L. Mr.Nawghare BY
Principal, Research Student,
Progressive Education Society’s Dept. of Commerce
Modern College of Commerce and Research Centre,
Computer Studies, SPPU,PUNE
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Abstract: The concept of Cashless Economy in emerging Economy is evolving with
technological innovation, its order of the day world over. Digitalization of Payments System
globally has gained ground with planning, for safety, security, riskless, cost

Effective, in the economic interest of stakeholders and for the welfare of Nation with Lead by
Central Banking Authority, i.e. Reserve Bank of India and Government of India, in the Society of
Nations.

Keywords: Cashless, more digitalization of payments settlement, in the Economy for effective
governance, cost saving, security, safety of money management, financial transactions effective
Facilitation of domestic as well as international stakeholders.

L.

AN INTRODUCTION:

To be @ Home, to celebrate, “International Day of Banks”, either with no, or less Cash;
aesthetically: FOR EVERY YOU: IDEAL IS, BUT FORMALISED MORE THAN IDEA “FOR
MORE IS, CBDC”.

‘CENTRAL BANK DIGITAL CURRENCY’:IS DIGITAL FORM OF CURRENCY NOTES
ISSUED BY A CENTRAL BANK.THE ELECTRONIC RUPEE WILL PROVIDE AN
ADDITIONAL OPTION TO THE CURRENTLY AVAILABLE FORMS OF MONEY.
(Concept Note on Central Bank Digital Currency FinTech Deptt.RBI Oct.2022)

India is Bharat has been steadily moving towards a cashless economy:
“LESS FOR MORE.”A cashless economy refers to a system where digital transactions are the
primary means of conducting Finance and Banking transactions, and physical currency is used to
a lesser extent. Sensibly-Artificial Intelligence included: Banking and Finance is taken to mean:
Sense of Using Money and Banking: Purposive Borrowing for Lending Establishments and
People behind It. Its Art and Science of Money Management.

“Money is matter of Functions four: Medium Measure, Standard and Store”. Economist Walker.
There are several benefits associated with transitioning not only Institutions of pragmatic
Political Economy but to a cashless economy with Treasury and Central Banking Authority-
Reserve Bank of India in Sovereign India. Firstly, it can drive economic growth by reducing the
cost of handling and processing physical currency. By promoting digital payment systems, the
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expenses related to printing, storing, and transporting cash can be significantly reduced. This, in
turn, can lead to increased productivity and efficiency in the economy.

Furthermore, a cashless economy encourages the development and adoption of financial
technology (fintech) solutions. With the rise of digital transactions, there is a growing need for
innovative payment platforms, mobile wallets, and other fintech solutions. This creates
opportunities for investment, entrepreneurship, and job creation in the fintech sector.

While the Indian government has taken steps to promote a cashless economy, there are
challenges to be addressed. One of the major challenges is changing the mindset of the
population, as many people in India still prefer dealing in cash. Educating and creating awareness
about the benefits of digital transactions, ensuring digital infrastructure in rural areas, and
enhancing cybersecurity measures are some of the steps needed to promote a cashless economy
in India.

In summary, the transition to a cashless economy in India can have numerous benefits, including
cost savings, increased investment in fintech, and improved efficiency. However, addressing
challenges like mindset change and infrastructure development is crucial to fully realize the
potential of a cashless economy in India

II.

Objectives of Research Study Project:

1.

An attempt to understand how meaningfully cashless economy be useful,in transformed
digitalization, as regards ICT advancement, reduction in cost of banking transactions, any

Time, anywhere banking with wireless telephony how can it be made possible, available in rural
and semi urban different demographics for banking clientele .

2.

To understand the situational problems relating to establishments and People behind them. For
want of connectivity, fintech literacy, constant vigil, with continuous monitoring, training,
awareness and security threats to be guarded against, system to be put in place.

3.

Likely emerging challenges in respect of monetary, banking and financial intermediation, issues
relating to monetary stability and policy in the sphere of monetarism. Electronic Audit and
inspection control for credit creation and supervision, system to be put in place.

4.

To understand as to how opportunities emerged post switch to cashless economy on counts of
cost, benefits used for growth with technological development. How banking can be enabled for
marketing as regards sale of their services to customers, on line.

5.

Globally in changing economic scenario with advent of innovative technology challenges on
counts of hacking, phishing and virus attacks required to be prevented, averted; In the comity of
Nations: with different legal systems likely conflicts of laws, litigation, may arise in such
situations systems like arbitration ;to ,conciliation be put in place to lead to enrich mutual
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economic interest, internationally, with such vulnerability, requires timely solutions.
Accordingly, preparedness is required.
I11.
Research Methodology:
Information, Data, Secondary as well as evidential empirical Primary information is used in the
form of Books, Periodicals, Journals, Magazines, Interviews, Testimonies, and Websites for
research project study purpose.
Problems of a Cashless Economy

EXHIBIT 1.
1.Cashless Economy, Cause to Effect want of resilience in Commerce, Banking and Finance,
even if, Change is for good, but for, Technological and financial illiteracy more particularly in
rural, semi-urban areas of Banking!?

2.Cashless Economy but, causing Style of Life in, especially in Rural Society in the interiors,
disrupted esteem at times get hauled.

3.Cashless Economy: Trade being apparatus of the Society will, more than grind; to halt at
times!?

4.With Cashless Economy domestic as well as international exchange related situations will
galore, causing problems of Trade, risks of litigation.

5.Since, CASH IS SUM TOTAL OF CURRENCY AND COINS, less of it, will multiply
problems of Public, monetarism to facilitate general equilibrium in the Economy on counts of
liquidity crunch arising due to demand and supply of broad money mismatch in the Rural
Economy, especially cash crunch to, i.e. Ranchers, Daily wage Workers, MGNREGA.

6.Cashless Economy cause to effect smoothness and strength of the moving Caravan of
Economy, in rural an d semi urban areas on counts of connectivity. Issues of infrastructure is
teething problem requires to prevented, cured.

7.World over global Leadership failed to avert Trade Wars between one of ones, material
concentration, with speculative motives is on increase, cause to effect metaphysics on counts
of space, motion and time, competition apart. Globally digital currency is in formative stage.

8.Switch and or persistence to Cashless Economy with other modes of payment especially
digitalization will require to have, robustness, on line off line accessibility, infrastructure,
technology and its savvy

acceptability, stability, convergence, financial literacy, etc.

9.0perational Risks, Frauds, Cyber Crimes risks internal and external, Petty thefts, will be the
Cause to such chaotic situations hit hard Mores of Society.

While a cashless economy is advantageous on counts of Cost, money management, timely
liquidity facilitation, Financial Stability and also can bring several benefits, to the stakeholders.
There are some challenges associated with its implementation in India:

Digital divide: A significant portion of the Indian population, particularly in rural areas, still
does not have access to smartphones, internet connectivity, or even basic banking services. This
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digital divide can exclude these individuals from participating in the cashless economy and to
fructify avowed goals of gap reduction, discrimination poverty alleviation.
Human Resources Development, Human Resources Management, Training and Development,
Optimum and appropriate Placement with adequate delegated authority, responsibility, control
and in technological environment with timely Activation is warranted to be put in place with
amalgam of technological interface. Lest with kind of robotization in corporatization human
touch has been dearer.
Comer comes goer goes brick and mortar remains with Security staff preoccupied with internal
work in Banks.
Cybersecurity risks: With the increase in digital transactions, there is an increased risk of
cybersecurity threats such as virus, hacking, identity theft, Phishing, internal external sabotage,
intrusion and unauthorized transactions for want of diligence and vigil. Many individuals may
not have the knowledge or resources to protect themselves from such risks.
Reliance on technology: A completely cashless economy relies heavily on technology
infrastructure, including networks, systems, and digital payment platforms. These systems may
face technical glitches, outages, or cyber-attacks, leading to disruptions in payments and financial
transactions.

Against such situations a kind of disasters management system be put in place.
6.Lack of financial literacy: Many individuals, especially in rural areas, may not be familiar
with digital payment systems or may lack the necessary knowledge and skills to use digital
platforms effectively. This can hinder the adoption and usage of cashless methods. In order to
ameliorate implementation in such problematic situations in rural, semi-urban areas, for less
literate and or illiterate clientele special drive with cluster approach requires to be organised to
enrich usage adoption effectively.
7.Cash-dependent sectors: Certain sectors of the Indian economy, such as agriculture and small
businesses, heavily rely on cash transactions. switching to a cashless economy may be
challenging for these sectors, especially if they face issues related to connectivity, lack of
awareness, or resistance to change, such kind of attitudinal transformation may be moulded; over
a period of time subtle counselling, one to one interaction and a sort of impulse of training and
extension services repeatedly necessary change requirements is bound to happen if,given to
know fair and friendly ,transparent benefits of technology assimilated.
8.Cost barrier: Some cashless payment methods, such as point-of-sale (POS) machines and
mobile wallets, require an initial investment and ongoing charges, which can be a barrier for
small businesses and low-income individuals. In the given situations cost effective, cost benefit
solutions with alternatives, substitutions requires to be explored for the benefits of clientele as
in the aspects of Corporate Social Responsibilities. However, reiterate something for something:
Banking is not charity, parasite apart.
9.Privacy concerns: Cashless transactions generate a significant amount of data related to
individuals' spending habits and financial behaviour. This data can be vulnerable to misuse or
invasion of privacy if not adequately protected. Zero tolerance for dilution of secrecy as set goal
objectively be the policy imperative; anonymity for not only consumer protection but also for
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financial stability to build confidence and trust in financial market, even against counterfeiting.
Accordingly, a sort of flagging, Firewalls, System inbuilt scare crows kind be input for the
protection and retention of Customers’ confidence and trust.

It is essential to address these challenges and problems to ensure a smooth transition to a cashless
economy in India. These situational challenges can be converted into opportunities,

To reap: beneficial advantages of Cashless Economy we Indians emulate to be pro CBDC.
Advantages of a cashless economy —

1.At the outset Public will be benefitted. Especially Public Institutions such as Reserve Bank of
India, Government of India, et al. Commerce, Trade, Service and Industry on counts of the

security, printing cost which runs in thousands of crores of Rupees.

2.Digital Payment Systems with experience usage gained based on UPI, RTGS, IMPS, etc.
effective settlements timely made possible.

3.No any recognition to Cryptocurrency GOI banned trading and investments in it.

4.Legal, Regulatory frame work put in place.

5.0n line off Line connectivity mode with technological development facilitated.

6.With robustness, infrastructure, governance benefits enriched, risks downed in the financial
ecosystem.

7.Direct Benefit Transfer with Financial inclusion may avert corruption.

8.CBDC: legal framework is compliant as regards domestic and international, relating to Terror
funding and money laundering will cause to have zero tolerance effect, of course condition
precedent, effective implementation is put in place.

9.Cashless money transactions with non-anonymity will enrich esteem.

Financial Inclusion: Moving towards a cashless economy can provide greater access to financial
services for marginalized populations. Digitization of payments allows people without bank
accounts to participate in the formal financial system, promoting financial inclusion and reducing
the reliance on cash-based transactions.

Reduced Corruption: Cash transactions often facilitate corruption and money laundering. By
promoting digital transactions, a cashless economy can help to curb these illegal activities as it
leaves a trail of every transaction, making it easier to detect and prevent corruption.

Increased Efficiency: Cashless transactions are faster and more efficient compared to cash
transactions. Digital payment methods allow for instant transfers, eliminating the need for
physical handling of cash and reducing transactional delays.

Cost Savings: Cash handling and management incur significant costs for businesses and the
Government of India. Adopting a cashless economy can reduce expenses related to printing,
storing, securing, and distributing cash, resulting in cost savings for both businesses and the
government.

Improved Safety and Security: Cashless transactions reduce the risk of theft and personal harm
associated with carrying and handling cash. With digital payments, the need for physical cash is
minimized, making individuals less vulnerable to theft and ensuring a safer environment.
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Enhanced Transparency: Digital transactions leave a digital trail that can be easily tracked and
audited. This transparency can help combat tax evasion and financial fraud, leading to greater
accountability and a more transparent economy.

IV.

CONCLUSION:

The paramount significance of CBDC, the central bank digital currency cannot be over
emphasized. Keeping in view its valued utility usability as digital currency. Potentially it holds
treasured value with transparency, for effective digital settlements of payment and top of it all
economically beneficial to all concerned in financial transactions with almost marginal cost of
operation to Central Banking Authority-Reserve Bank of India, Government

Of India. Since, it has blockchain components, features of physical cash, being launched in
instalments, its eye opener with lockdown during pandemic; COVID-19 world over, especially in
Bharat-Country wide digital payments usage upscaled by about 30% against physical currency
,“Bank for International Settlements Innovation Hub and Monetary Authority of Singapore
publish proposal for enhancing global real time retail payments network connectivity”.
Therefore, as good as imperative to note that the transition to a cashless economy in the given
situation despite challenges of fascinating novelty, Tech-illiteracy considerations, including the
need for robust digital infrastructure, cybersecurity measures, and ensuring accessibility for all
segments of society: central bank digital currency is order of the day. “LETS BE IN SPRINT
MODE! MAY BE ALIKE SNAKE IN THE TUNNEL!? FOR OUR “CBDC”, OF RESERVE
BANK OF INDIA, GOVERNMENT OF INDIA and all People of BHARAT this is INDIA: to
lead in the comity of Nations of International Society.

In the tail, at the end: The “e-Rupee” will be like wine: It will take time to be matured, Old
Currency usage deters and to be alike Gold glitters why not wholesomely Welcome cashless
Economy!
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Dharma, Religion and Secularism in India
Professor (Dr.) Rajesh Agarwal

Deptt. Of Sociology,
Kishori Raman (PG) College,Mathura.

The Indian social order has developed over centuries from a variety of sources like cultural
practices, sacred texts, philosophical movements, as well as locally prevalent popular beliefs.
Thus, from the very early Vedic period, the Rig Veda (composed around 1200-1000 BC.)- and
subsequently the numerous interpretation of the Rig Veda and other four Vedas in the form of
Upanishads, the Smritis or Dharmasastras, the eighteen Puranas- all prescribed that this social
order be governed by an malleable code based on ‘Vasudhaiv Kutumbam’ or the welfare of all.
This malleable code, referred to as the Sanatana “Dharma”, has always focused more on a vast
array of socially useful behavioral practices rather than any dogmatic religious observances. As
such Sanatana Dharma is not a mere religion. It is more is more than a just a religion. It is a
culture, a way of life, a code of behavior, whose defining characteristics, can be briefly
enumerated as the following:

o Non- Conclusive: Sanatana Dharma holds that while scriptures can be helpful in the

quest for truth, truth cannot be found by scripture alone. Instead a path of experiential
realization and Self-discovery is more appropriate in this context. In other words Dharma
is not inclined towards a conclusive religious dogma.

o Non- Exclusionary: As Sanatana Dharma not conclusive or identified with a specific
doctrine, it does not divide the world into the believers (Truth- sayers) and the non-
believers (ignorant). Thus, Dharma is all-encompassing and embraces all truth without
discrimination.

o Non-Divisive: in this context, since there is a continuum of “truth” among individuals,

the need for converting others to a particular religious imperative is absent in Sanatana
Dharma. Sanatana Dharma does not seek conversions; it accepts truth in any or all the
ways it manifests. In this way of life every individual is left free to explore their
respective beliefs and practices without any need for subjugation to any artificial
conformity.
Due to its aforementioned characteristics, Sanatana Dharma does not obviously refer to a singular
religion, religious code or, faith, but to the moral and ethical issues pertaining to individual
behavior and statecraft. It is sometimes also referred to as a “Family of religions” as opposed to a
singular, organized monolithic religion. Thus, though the Sanatana Dharma accepts that what is
true (the Brahma) is one, it also accepts the manifestation of this truth in up to 333 million
gods, because it believes that this vast number represents the infinite forms of truth- god is in
truth, god is in everything.
As god in its multiple forms represent the truth, in the Sanatana Dharma, this Dharma only
emphasizes a code of behavior entailing good conduct and respect towards all representing god.
This code of behavior actualizes itself by referring to the four proper goals or aims of a human
life- the four Purusarthas- Dharma (righteousness and morality), Artha (economic prosperity),
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Kama (physical and psychological pleasure) and Moksha (spiritual liberation and self-
actualization).
These four proper goals or aims of a human life can be elaborated in the following manner:
Dharma: Dharma means individual duty as well as a set of social standards which can steer
people towards a socially productive and cooperative way of living. To better comprehend this
concept of Dharma recourse may be taken of the Bhagwad Gita. This text defines Dharma in
terms of its two usages i.e,

1. Personal usage- Social obligations/ Duty(Dharma): In the Bhagwad Gita, Lord

Krishna describes the physical form as inherently destructible while the spirit residing

within this mortal physical form as indestructible and eternal. As such at a time of war the
warrior should not hesitate in his duty (of warring) with aggressors even if the happen to
be his own relatives.(Chapter II; Verse 18)

Hedaed A &gl caeataan: eifor:|
A TAITT TFATGZ AT AR

In this same text Lord Krishna again says that one only has the right to perform his
prescribed duties, not to the consequences/ fruits of his actions, by the performance of his
duties. One should not think that the results of his actions are ascribable to him as it may
lead to negligence in the performance of his duties. (Chapter II; Verse 47)

FACAAITAFRES AT HAY FeTae |
AT FABASPIAT A TFAMNsTARAT |

The Manusmriti (Chapter 6, Verse 92) too elaborates on the concept of dharma in the
sense of the Bhagwad Gita and goes on to delineate the ten qualities of Dharma to be
internalized by all.

efer: &TAT & 3rFad eter sfeg e |
eft: FagT W 3T gerd ua waTor |

These qualities can be understood in the following manner:

Sanskrit Term Meaning
?{ﬁ'z Patience
&THT Forgiveness
TH: Self- control
kirr D) Honesty
et Internal & external purity
sfrga faere: Control over senses
efY: Strong mindset
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Rear Knowledge
e Truthfulness
3R Forsaking anger

2. Social usage- Divinely ordained virtuous social order (Dharma): In the Bhagwad
Gita, Lord Krishna also says that he appears in every era for the salvation of the virtuous,
the destruction of the vicious and, simultaneously the desirable establishment of Dharma.
(Chapter IV; Verse 8)

IREATOT AT fa=Temy o gsahd e |

THAATATIATY Y FHTTTR 3t 7t |l
Both the abovementioned connotations of Dharma are synergetic in the sense that adequate
performance of one’s social obligations/ Duties aids in the establishment of a virtuous social

order and, conversely, the establishment of a virtuous social order aids in the adequate
performance of one’s social obligations/ Duties.

Artha: Artha can be loosely translated as the wealth and power for raising a family and for the
upkeep of a household Kautiliya’s Arthasastra states that “artha is the sustenance or livelihood
(Vratti) of men; in other word, it means ‘the earth inhibited by men’... With artha understood by
implication, in the sense of the earth where men live and seek their material well-being, it ceases
to be the goal pursued by individuals and appears as the means of ensuring the well-being of men
in general...It is thus defined as the shastra (text) which shows how this activity of the
acquisition and protection of the earth should be carried out.”(Kangle, 2010)

Kama: kama generally refers to the desires of pleasure, passion and emotion, inherent in the
mundane existence of humans. Specifically it is a bifurcated into Para- kama or the higher desire
for the ultimate truth/ God and Apara- Kama or the baser desire for personal sexual enjoyment.
In fact, the inculcation of the orientations of love and compassion is so important in the world-
view of the Sanatan Dharma that there is actually a god of love named Kama and from his name
comes the famous and very ancient Hindu guide to the physical expression of love known as
the Kamasutra. In this "Kama Sutra," Vatsyayana defines kama as pleasure experienced by the
senses while in harmony with the mind and soul.

Moksha: In Sanatana Dharma, Moksha or enlightenment is the most difficult aim and aspiration
of life to achieve. It may take an individual just one lifetime to accomplish or it may take several.
However, it is considered the most important final goal of an individual’s life and refers to unity
with God taking the form of liberation from rebirth, self-realization or, enlightenment.

The aforementioned four goals or aims of a human life- the four Purusarthas- in the Sanatana
Dharma necessitate a systematic organizational structure for its realization. This organizational
structure is the AShrama system. Elaboratively, AShrama is a system of life- stages entailing four
ashramas: the Brahmacharya (i.e., student), the Grhastha (i.e., householder), the Vanaprastha
(i.e., forest dweller), and the Sannyasa (i.e., renunciate).
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The concept of Dharma faced its first cultural challenge with the rise of the Mughal ascendancy.
Most of the Muslim rulers demonstrated a marked leaning towards their own dogmatic religious
sects. Exclusivist Quranic teachings acquired the position of compulsive reverence, at the cost of
the voluntary usages of the Sanatan Dharma. The subsequent British rulers too, following a
similar ‘abrahamic faith’, towed the Mughal religious orientation, though in a more subtle
manner. Thus, they overtly projected a secular stance by obstructing any of the locally practiced
religions to play a deterministic role in the matters of the State, but they passively favored the
missionaries of their native faith- Christianity- in their attempts towards conversion of the Indian
populace and also provided special protections to religious minorities in the form of Separate
Electorates as a matter of State policy.
Thus, in contrast to the traditional concept of Dharma, the ‘abrahamic faiths’ of both the Mughals
and the Britishers were based on a concept of a dogmatically conclusive, exclusionary and
divisive religion which can be comprehended in the following way:
o Dogmatically conclusive orientation: the abrahamic sense of religion emphasizes that
there is only one true religion — their own.
o Exclusionary orientation: This orientation entails that only the one true religion is
conclusive. This divides the world into the believers (Truth- sayers) and the non-believers

(ignorant) - the non- believers being excluded from salvation due to their ignorance.
o Divisive orientation: in this context, since there is only one ‘truth’ to be known, the need
for converting others to a particular religious imperative is very much present.
Due to these orientations, unlike the previous environment of ‘dharmic’ cultural openness,
religion becomes the tool for the exclusivist construction of Ethnic and communal identity.
It was the rise of this foreign cultural element-religion- entailing the exclusivist construction of
Ethnic and communal identity and the subsequent exclusion based political mobilization that led
to the rise of the malaise of communalism in India, necessitating the concomitant rise of demands

to its western world antidote in the concept of Secularism. This Western concept of secularism
originated in the ideas of George Jacob Hoyoake as expressed in his book The Principles of
Secularism. In Chapter IV of this book he defines secularism which basically undoes many of
the fundamental tenets of the abrahamic faiths. According to him:
= The basis of secularism is reason manifest in the free search for truth as well as the free
criticism of any alleged ‘final’ truth.
= “Secularism accepts no authority but that of nature, adopts no method but those of science
and philosophy, and respects in practice no rule but that of the (individual) conscience...
No sacred scripture or ancient church can be made a basis of belief.” (Hoyoake, 1871)
Two primary models of secularism have originated from Hoyoake’s seminal definition of
secularism- the American model and the French model. The American model follows Hoyoake
perception of secularism and holds that the state and religion must be strictly exclusive i.e.,
neither the state nor religion should have a determinant role in the matters of the other. The
French model of secularism holds that though the State should maintain its separation from
religion and should ensure that any religion does not have a determinant role in matters of State
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policy, it should not forsake its authority to interfere in religion, should and when the need arises
(Bhargava, 2013).
In reference to Post- independence India, the application of any of the pre- existing western
model of secularism was considered unsuitable because-
1) Indians were considered “a people with deeply religious moorings”(Munshi, 1967)
2) Owing to the partition of India and Pakistan on the basis of religion, it was thought by the
Indian Policy Makers that the Muslim population remaining in India had to be assuaged
via special provisions (Rao, 2006)
In this context, after the debates in the post- independence Indian Constituent Assembly, mainly
two views of secularism immerged; one was the Gandhian view, and the other was the Nehruvian
view. According to Gandhi religion cannot be separated from public life and so secularism in
India should be based on ‘SARVA DHARMA SAMBHAV” i.e. equality for all religions. In
contrast, Nehru subscribed to a ‘Dharma Nirpeksha’ view of secularism entailing that religion
should be a private matter and should not enter or guide the public life. The interaction of these
two dominant views on secularism resulted in a new concept of secularism emerging in post-
independence India, amalgamating the views of both Gandhi and Nehru. Thus, Independent India
adopted the following ideas of secularism:
1. The State shall permit freedom of practicing any religion.
ii. The State shall not associate with any religion.
iii. The State shall honor all faiths of equality.
The first two ideas of secularism are similar to its western conceptualization, whereas the concept
of secularism and this divergence indicates towards the legitimacy of the Indian concept of
Dharma based on the principle of ""Sarva Dharma Sambhavana".
On the basis of this, Dhavan too has summarized the Indian form of secularism in a trinity which
can be enumerated as the following:
1) Emphasis on religious freedom
2) Emphasis on a participatory secular State which would neutrally assist and celebrate all
faiths
3) Emphasis on a regulatory and reformative justice, vis- a- vis religion/s, backed by
constitutional provisions
(Dhavan, 2001)
Such a secularism based upon Dharma is more relevant to a multi- faith society like India
because a western concept of secularism based only upon anti- religious policy/ separation of the
Church and the State will not be able to do justice to a country like India having a diversity of
religions. It is due to this that Seervai has categorised India as “a secular but not an anti-religious
State” (Seervai, 1993).
Corroborating this is the fact that though the Indian Constitution guarantees -
1) The freedom of religion: Article 25 of the Constitution of India provides for the
“freedom of conscience and the right to freely profess, practice and propagate
religion.”
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2) The freedom to manage its religious affairs: Article 26 provides every religious
denomination with, inter alia, the freedom to manage its religious affairs.

3) The freedom to maintain a distinct language, script or culture: Article 29
guarantees any section of citizens having a distinct language, script or culture the right

to conserve the same.

4) The freedom of minorities to establish and administer educational institutions:
Article 30 provides minorities with the right to establish and administer educational
institutions, states that such minorities may be based “on religion or language.”

The same Indian constitution also provides for the State’s authority to regulate or restrict

“economic, financial, political or other secular activity” associated with religious practice.
Conclusion
The western societies have had an experience of undue and excessive interference of religion in
State affairs that abdicated the due space of rational/ scientific thought and, led to the genesis of
the ‘Dark ages’ in these countries. As such they also experienced a vehement reaction to religious
dogmatism in the form of a dissociative/ negative demand for the complete renunciation of
religion in the State or public spaces. Consequently, the western concept of secularism is
absolutely neutral towards religion i.e., a thorough-going separation of not just religion and state
but in its wider sense also the removal/ minimization of the role of religion in other public
spheres. As such it does not actively focuses/assists any religious group and holds that everyone
is subject to the same laws irrespective of his or her religion, a dogmatic position akin to the
abrahamic religious ideology it purports to oppose.
In contrast, in India, the absence of religious dogmatism, in terms of vindicating the authority of
an overreaching singular divine entity / system in the spiritual as well as all mundane affairs, in
the majority of the populace has led the word secular (as modified by the concept of Dharma)
meaning more than just a dissociative/ negative demand for a thorough-going separation of
religion and state. It also pesitively entails equal respect to all religions, with an active focus on
protecting the religious minorities and their cultural practices/ personal laws. This indicates
towards pluralism where Individuals are free to practice their religion or belief system without
interference or discrimination from the state. Attesting this, the former chief justice of India
Justice P.B. Gajendragadkar, has stated, “The State does not owe loyalty to any particular
religion as such, it is not irreligious or anti- religious, it gives equal freedom to all
religions.”(Singh, 1952)
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ARAKIA Algd] SEoT®HIe] TAT 9 SUTIAIo T
S, SRAEAR ¥, A%, 3RV fT W, 19, UH. AR As1idenay, gaeas
(E-mail : jayantmaskey17@gmail.com, Mob. No. : 9421803327)
IR (Abstract) :

ARG Aleell SeSIhdl 2 Jifeids UM ded 7. 3T IR0
Al PR AW WRA™ AT SEIShiEl  aRdidedl  BrRI? ATHGHI
JOABRAT AT Dol AR, SUrAT AT A & SeSiddl AD]
PIOTA? IR S SESTHERTAR Jom—a7 fafdy Faaian faar 9 e Surret=i
T I SIEvEeTd 2l HRoaTd JMclell JATe,

Pigs : AT SeoId, [AHE, FAT T SURIATSIAL.

YATdT
ARAM 1991 Al UPH WRIAR AMH ORIl RIPR HedaR ARBRA
SNTd AfeT SR E AT dRefAvarids] YU dodel STSTUTddl ARGRT AT
SR TIHHGRS I foel A8l 3N faId 318, IRAMe) AT FeHIHRoT
T ST AR BIEl guiarge R SERMdid 9rRieR] daedd hedidr ATeid
TR AGITATATS! WRBR] WRIAR YT G 3Med. ARBREA Ao I WRTER b
ol I8 B, G—IT A <UET FaANE fdbrg Femger i o) Afgerd
SR ANTEE d1Sd0] Hecard 32, IMe fHedrdl Icd~1 WRIA d1@ Bl
A g™ Aigel ISR Fitgquel 96 gl @ At ifde @ed giga
PRI IRATT AT SefVdl IR HRUITEEE] UI¥d  aiaraRy] aaR- ol
TS 32, IR, HBId ARATE AHIIG qerol €1 1 g $I, AT &FT=T ATIH
fOIRIETEIT ¥T 3N, SNl e ARl il SelSIhi=T ATHAT BRIAT dRTdl
d@T W 3 TS Al Selidie faemamel fafdy s fFmor g
3TTR.

s famrarer faaR wxaiFT ‘SeNieal f[Aer decaar faar &xar
ANl AM 50 BICI ABESAT JAU—IT ARAHLA ARl Iehoidbie
@ fIaR &RET dFdl SR N Akl SEISI®AT - SlUell &
SRATATHIAT g IEANCNA SRIFHORT BHI HRUATHIA] Agad aseiedr Se
Fqagd  Aftgaun audl FogreRial SydTaeiaRk ® fOuRHE  Sdwd 3T,
JAfThs R Al WeHIdpRumel faeoR SR eRd Al ARAe Igad
JTETEY s FaTeTd SUUATHIIAT TRGRAT YT I8, JTHIIAT SeTSThaAT hg
AETBRIAT WRBRY YU g 3MMed. QUK AfSell SeSThdl dIevaTheId fafder
T BRIGAE FHaTd HRUATT ATell ATe. [APHTaren R SR Sy Hifcrsd
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G JAaYSH A 9 JradS] WRGRAT YIS 3l W A1 el Hos
FATGITS Hd TchiAT falell ufgeld ava aHifoie g e d9ad TS ddid.
AP :

el SeEsTedl "ol Rl e dotedl fhdr REidsd i
PRIR G Bl IRAMAT SRIGHNA f[daR deurd REgEl SEoidhdr ©
KR ?bﬁc—cn?ﬂ‘o"r TG SUE Flelel &F AR, W SYIhddadid WRd
WRGRA Dolell FHUD ARAT, “REI SuhA & ofg I, IUFYT Haefa Ha
fhaT ATgariid IUHA TAT FHUTT 3 Tehdld, RE—m=Al AR Heed Ffdaird
AAbd  JUhH, ANIER), HehN ARl fhbdr @rorfl #qaifed  wRen  gdmie!
SR REgihed AH@udld Id  Idl, ISR Wisaamey REg[ Aiedd
FATY: fhdT HYFTI0T fHATT 51 TID IRUT TP 3.

RIS S SeENSThi G101

YR AfZSlT Selsid JRuilell Huldel HHl e, Fe-ted & HaH
98Tl Dolell UM 3. ATeRIGY Afgell Gre¥l gl 3ATed. & HlgelHl doided]
g faol. Afdell 99, HIH, HeWrE, ARWAT T "9l JURME Selshael
&IATCTE] BT Ugdld STINT HId 3fTed. faeammed SToila 3i¥fefel T[0T, <1
SIOEUIRT AT, AT 3Tl FaaT AT 0T R BIUiE] Al SeSTdhel
ST ITT B abdl. IMSTRIT=T IelSIdhdl IT 83 Afeeli=al qrearetdr [aar
FHRAT RAIT AR Selioid ged, oY SN 837 I81 3ol 3fTed. @) 3
AIZSAF T IOT ARSI YT IaRGGT SMIT HRITET [ORAR Heldll 3.

The Global Entrepreneurship and Development Institute (GEDI) IT 3ITARRISE I
R SR Blel dgars] Masd 77 qui=al dfgel IeSihial 3R Hod
AT STl M¥Id W Defell 3. ‘The 2015 Female Entrepreneurship Index’
AT JTEATAHEY IR WRIAR 3MRST IT <yral Myid 82,9 TIQT Haidd
3G B <Y S0 U #eJ Ul HHIBIeR Il IMISIUIS AL a giaie AT
<yET feuie e, fIsuawd e Ad B, MMNAT WSk 3 Qe
YRATE Qi a1 HH1 A IRArET SR A9 IT QUM Fqyie  38.3 3
B QY 48 T HHABIAR IATE. IRATAT Fcuiwrr fTeR =ar a1 Fevid 253 3gA
YRA S 70 &1 $HHIGIER A8, oD [qaR BRI AR Aldell SeloTddl
RdyieMel AR IeSTha=al &3d a_ME AR 3 IT &A=l Sl fadbrar
TS TRST 3ME. ArSHTd fdbdld quredT Jorvd 9RANid Aleell Selstdien fdbrd
B 3Te.
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MSME Annual Report 2011-2012, Ministry of MSME, Govt. of India T
JABATATTAR GeH, T 30T HegH JeTolehal] HATS, YRA FRBRAT AZATATTAR
HiZST 30T Y FETSThId 2011—2012 HAelier G197 oot g el fawmroft grdior
g WS ARG dolell 32, IV 9RTAIE ISl TR a1 gy Ielslare
UHIUT 84.73 Th A ARGl SESThTe AU 1527 Tddh Yde BIl. ATAYAT TB9
YRTIATeT gy SeEloid 87.55 T Uae 3T HZcll Ieloid 1245 Tdd Ude 3fTed.
STl ST WA fIaR $Ral g YA WY Seloid 86.28 <dd R ARl
SEGd 1372 TId YAS 3. YU ARAME] §HY Selidil Ja-d  Afedl
SESIdHT™ YA HH TR,

N USRI TR

1. YRA SR WET A9 A AT &A1 fChrad 9% 2hd
AL §—IrEE [ERT TR WIUA BAL URG AT AR AT oIy,
WefE faaR BRar I Gl SFRHR I fEhrd g Wabd  THT
SN JRET ATl Hed ARG ST 631 TedTd.

2. Ul WAL T 4 A THAT T FHTSI Yoy U E8hdl SaRied]
S AT 9 A1 FaRd REIMT HAecdred] ol emad $H1 WIH 378, SeNT
ol Mo gET Sl fed U] ANy U9 Wdhd AR WU
Uhlds S AeTHIHRU HRUATHGT qietair fozamed Fofuemar gar gaid
EREICI ECRE

3. 9Rd Sl feomeEEdid s AR 37 T AHeEl S f¥eror "on—an
AT YHIOT 3TE) BT T8, JATOTE] Heardl hod YgadbsT had o]
fRerorsd vy J& e et e, I Helial dAa] Netor S d
T o SEEERIGT qad B0 W Al A [NefurdT AR HIA
SN WA [ORIRMEI=A] o BIved Aadh T o Jaiid 8l
2Dhd Tl

4, YRAIE AR WHEEME d, HASIR IMMOT SATle, ATed. SERT /el Bl
SRAM ARV TR & el Ulfgel. WRAR ST YT 9@
WA AGT I ISl B, SN 99 ® gUia: SR
RIBPRUATIRD STTALT 3T,

5. 379 UM Pl, Fekilolde Sl hlerd —¥d del had SIAdSIRT 3Tl
TR N K PIES] B UAhd. B JHAEN Ywuredl Jer-id R B4l
Ad PRU ARG S A1 gIAERUNd M8 o R Dlcdie R
AT SIRGHZT &A1 ATHATSAT ST [, Whel ATl TS b S
SeISTh WU ol YT dIcelel $hw Ihd o).
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6. WRA W 4B WA= FHedld drdl bicdld d HMGilh SaaaRIqes
@ A -] I gk podel IR dw qhd AR DIVATE!
BT ¥ UROT A A, Aad Beariiel oY Feord Aehrigg!
fOdea sase 1A, U, 9—Ird Rl 3281 3gs! dodile [aREHs
T SEdEIMe O Il =/IHE Y I3 AHd T,
7. YRAA Sl STSTHIFAR AT SN b HRUATAS! J—AT 3T
HARIUS! & U |l AIST FARI 38, Vel U Ielold U AIdh qrd!
e JFT NI JUE! drCaATA TR SN [ADTAIbRIar disaerrs
ROl USd §—JMaT § viSdel AeoiNl SUaiel Bld "9 el [T R
BId A8l PBIEdel 9l dolel TN BIEI BIBMIR ASTARHE §& BRI
ST,
8. WRAR R &N WU PRAA WRBRI HRTAIGRT T [ A9,
O oRarll, uToarl wERer, dEe™, fIcd Fawer, ugiaRel TSRS
R AT fAfdy ST Sdrd. IrRial a1 A Sl fobar AT |d
qaicl S H% Wdbd Aqed Al Sl IR RIUF B Adhd ATal.
9. Uh IVHl el ®WUHA RFel aedre waiAr f[AuoE dive fo=amed
0T AT A, AT BINSITAT AIRIER WA= ISR FHIT T
GOl Iadq SadT Idl, IATG Td BHIA—BHA] Bl Ad, ATd DIV
Al I JANBRIS IUFITFAR Argaiddl Id, W=l ILNET [aRIR
BHRAT I, 3D ANDIAT ASHTRTT YdTETd AT Id G I DIV Tk lHos
AMSIh [dhIe U He@rd Ucd WU Wl FErSd el e o
H® Yhd A Fd G161 [AU0E HIcITaR IERIT T8, §—ATaa] ARG i
SUSIHAL IT BV JAAET T STNTHR HHI Ted AT 3™ fag I,
10. §—3Tera] STl U e RIU $HRY Side Holvl ared AATel. AUl SeRT
WU AR I Jaed HR0), AT FRISHET auR B ST
IR BROT ARS8l A AT URSH HIGML A0 3 AN TSl
IR SN [IH Eed Al SEURT 81 8 Al Bl HIST Had AT Dk
YEIDHR AT HIYATaRd SR Hid™ Jfdeiqd Id. S ATaredia
§—Irae] HRT YSd STAd. R ol ATl JMUell 3ol dH_dl. a9l
fdera <1 ST 81 AR
SURIGISIAT :

3ol FSTesT wRIaIe ‘RSTegT SN daldl WAl Y& B 3(edh Holgd
DR TS ATe T ATHRIAT [T SMEBRIA a1 HROI TRoid 312, YH 3He R
ATIPIARTIR [STeRT SN Dhardl HHDeE Il WIUF HRUl = 3MTe. Hfterduor

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 20
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary AR e-ISSN No. 2394-8426

Research Journal (GIMR])with / Oct-2023
International Impact Factor 7.352 Issue-III(II), Volume-XI

Peer Reviewed Journal

T T e T e T T e e T e e e e e e e e T e e e e e e W e e e e e e e W e e e W e e e W e e e e

IHT FHRIAG TRV BT T &3 3fftd Aledl JHa f[Re ad. Y89 d
YT AR S TR0 SeSdhdedl adhs T @ AT I
FAGI AGAT YATNER  Sofld SR $RIhA SRGRRI ovad . Afgall
SEISHAT AR Faid Ao A U6l Hieddl. ARl IeIhid & Hisae]
TR ERER I @9 B, IS AR TRMER Masd AR
RIAST el TR SEUN SARVIAS! Aed Bl ARl eIl Fr fHftaauor
IIEUATH HEd B Yhd. QUM AfRel SelSibddl [dbr de- Algell SRl
A IEfIugIRdIdT  FYad SUIANSTT  BRU TRold g, AThedl  HaueH
ol JogrEl RS AR, 50:50 AT IR AR SeISIhiE! HAT dIefdugrar WR
JARIAT Bl ATTUITAT Azl IeISIdbial Dol olelld ol Quilel ged d oy
g 3ffeh IR 36T RSl TR, QUi ad el SR T Afdd Ferd
ST el TR FIqU UM AfZSAT SeSidhdl AT STl debdhe! A Yehd.,
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A Study of Customer’s Problems and Prospects towards E-Banking.
with special reference to Nagpur District, Maharashtra

Rashmi Yadav
Assistant Professor,
Deptt. Of Commer & Management
Atlanta College, Nagpur
Abstract:
The main intention of the research paper is to explore current position and prospects of E-Banking in
Nagpur District, Maharashtra. After the Corona Period, the face and trends in Banking sector changes
tremendously. Banking industry has been gone through various changes after covid-19. E-Banking is now
become the indivisible part of the banking sector. E-Banking is a broad term consisting internet banking,
telephone banking, mobile banking etc. Now the customer prefer E-banking rather than traditional
banking. With paperless working, privacy is the key issue which has been appreciated by the banking
circle. Regardless, there are some difficulties and disadvantages in E-Banking. But above E-banking is
now much recommended.
Key Words:
Internet Banking, Online Banking, E-Banking, Information Technology, E-payment, Banking Sector.
1. Introduction:

Banking sector is the backbone of a country’s economy. Indian banking is the foundation of the
state and its people. Indian banking framework, these days, is the center of an Information Technology.
Web based Banking or web Banking used by the bank customer on a protected website managed and
controlled by the Bank management. The main services in E-Banking includes of National Electronic
Fund Transfer (NEFT), Real Time Gross Settlement (RTGS), Electronic Clearing System (ECS),
Immediate Payment Service (IMPS) , Credit Cards, Debit Cards, Smart Cards, Mobile and Internet
Banking etc.
2. Review of Literature:
E-banking is an innovation when new information technologies merge into traditional banking services.
E-banking in today’s scenario is a very dynamic concept. It is a kind of self service technology (Dixit &
Datta,2010). According to Karjaluoto (2002) electronic banking is a construct that consists of several
channels of distribution. Daniel (1999) has defined electronic banking as providing banking information,
products and services by a bank to customers using a number of different delivery platforms that can be
used with different terminal devices such as a personal computer, mobile phone, desktop software,
telephone or digital television. E-banking is both transactional as well informative medium.
(Vasanthakumari and Sheela Rani, 2010). E-banking involves customers using Internet to operate their
bank accounts and obtain information without visiting a bank branch. (Vasanthakumari and Sheela
rani,2010). he basic aim of e-banking is to provide services to end consumer so that they can carry out
banking transactions through PC or mobile. E-banking has attracted attention of banks, securities trading
firms, individual businesses, insurance companies, medium and large scale businesses etc. e-banking is
growing because e-commerce has grown at a rapid rate. Internet banking can help in building sound
strategies as its impact on cost savings, revenue and satisfaction of customer is tremendous (Gupta, 2008).
3. Objectives of the Study

1. To study problem faced by E-Banking Sector in Nagpur District

2. To analyze customers approach towards internet banking.
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3. To study the prospects and future of E-Banking in Nagpur District.
4. To identify technical difficulties in while implementing E-Banking system.
4. Difficulties in E-Banking Services
The following are the difficulties faced by the customers in Nagpur District while using internet
banking.
e Less knowledge of technology
e Customer trust on E-Banking
e Lack of knowledge of how to handle technology
e Security Problem
e Privacy problem
e Trust Factor
e Depend on external factor
e Speed problem of Internet
5. Future Planning of E-Banking
e Prospects of e-banking
e Convenience in transaction

Multiple Channels — One window facility

e  Responsive Customer Service

e Financial literacy campaign

e Increasing Internet Users

e Assurance Safety and security

e Less Cost
6. Based on primary data and secondary data. Primary data has been collected through observation
7. Data Analysis and Interpretation

Percentage method is used for evaluating the respondents. The scrutiny of each respondent is as
follows.

1. Age wise Classification of respondents:

S.N. | Age Group | No. of Respondents Percentage
01 Below 25 25 25%
02 25-30 60 60%
03 30-40 10 10%
04 40-50 03 03%
05 Above 50 02 02%
Total 100 100%
60 -~
40 A
M Seriesl
20 -
0 I - -
Below 25  25-30 30-40 40-50  Above 50
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Interpretation: Above table and graph shows 25% include in below 25 age group, 60% in 25-30 age group,
10% in 30-40 age group, 3% in 40-50 age group and 2% are above 45 age group.
2. The respondents using internet banking services in a month:

S.N. | Age Group No. of Respondents Percentage
01 Never Use 20 20%
02 1-2 times 40 40%
03 2-7 times 20 20%
04 7-10 times 16 16%
05 Over 10 times 04 04%
Total 100 100%

Interpretation: Above table and graph shows that 20% respondents are never using internet banking
services, 40% were using 1-2 times in a month, 20% using 2-7 times and 16% using this services 7-10 times
in a month.

50

40

30

20 M Seriesl
0 T T T T -_\

Never Use  1-2times 2-7 times  7-10 times Over 10
times

3. Respondents reason for never using internet banking services

S.N. | Age Group No. of Respondents Percentage
01 Do not have internet at home 20 20%
02 Don’t trust internet services when it comes to | 20 20%
managing my money
03 Online services don’t enable me to do what I | 30 30%
want to do
04 I Prefer to have personal human relation 20 20%
05 Other 10 10%
Total 100 100%

Interpretation: Above table and graph shows that 20% respondents never using internet banking because
of do not have internet at home, 20% do not trust internet services when it comes to managing their money,
30% consider online services do not enable them to do what they want to do and 20% prefer to have
personal human relation

No. of Respondents

| Prefer to have personal human relation
Online services don’t enable me to do what I...
M No. of Respondents
Don'’t trust internet services when it comes to...

Do not have internet at home
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4. Electronic banking vs manual banking

S.N. | Opinion No. of Respondents Percentage
01 Strongly Agree 55 55%
02 Agree 34 34%
03 Disagree 04 04%
04 Strongly Disagree 03 03%
05 No Comments 04 04%
Total 100 100%

Interpretation: /¢ is inferred that above table and graph shows 55% were strongly agreed about electronic banking
was better than manual banking, 34% respondents were concerned agreed about electronic banking but only 4%
respondents were concerned disagreed about electronic banking was better than manual banking

60
50
40
30
20 M Seriesl
10
0 . N 2 ==m 2 BN
Strongly Agree Disagree Strongly No
Agree Disagree  Comments

5. Respondents main problem encounter with internet banking

S.N. Respondent main problem with internet banking No. of Respondents Percentage
01 Slow connectivity 21 21%
02 Limited Customer support 64 64%
03 Privacy Concerns 10 10%
04 Others 05 05%
Total 100 100%

70

60

50

40

30

20 . I M Seriesl

Y | B B

Slow Limited Privacy Others
connectivity Customer Concerns
support

Inference: From the above table and chart it is inferred that 64% consider limited customer supports as the main
problem encountered with internet banking and 21% face slow connectivity as the main problem.
6. Important steps taken by banks to motivate customers to use internet banking.

S.N. Important steps taken by bank to motivate customers to | No. of Respondents Percentage
use internet banking
01 Customer awareness program 20 20%
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02 Face to Face counseling 45 45%

03 Distributing user friendly booklets 20 20%

04 Others 15 15%
Total 100 100%

Interpretation: Above table and graph shows that 45% respondents agree that face to face counseling is undertaken
by the banks to motivate to use internet banking and 20% states that distributing user friendly booklet by the banks
to motivate the use of internet banking.

50
40
30
20
10 . . -: M Seriesl
0 T T T
Customer Face to Face Distributing user Others
awareness counseling friendly
program booklets

7. Respondents’ reasons for using e-banking

S.N. Reasons No. of Respondents Percentage
01 Good Customers service 34 34%
02 Just in time services 12 12%
03 Security and Privacy 28 28%
04 Knowledge Related 26 26%
Total 100 100%

Interpretation: From the above figure, we observed that out of 100 respondents, 34% believes in good
customer service in internet banking, 12% agreed in just in time services, 28% are happy with security and privacy
in e-banking and 26% believes that e- banking is knowledge related.

40
. I E -

35
30
25

Good Just in time Security and Knowledge
Customers services Privacy Related
service

20
15
10
5
0

8. Customer perception towards safety and security of e-banking

S.N. Opinion No. of Respondents Percentage
01 Secured 84 84%
7l 02 Not Secured 16 16%
nterpre 03 Total 28 100%
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tation: Among 100 respondents, majority of them have faith on safety and securities of electronic banking. It states
that 84% of respondents agreeing with the safety. And remain 16% shows that electronic payment is not secured.

100

80 -

60 -

40 - B Seriesl

e

Secured Not Secured

8. Discussions
Findings and Suggestions:

Followings are the finding and suggestions for the improvement of smooth and uninterrupted E-
Banking Services”

1. This study was conducted in Nagpur, Maharashtra to find out the problems and prospects of
customers towards internet banking. The present study is based on 100 sample selected by using
purposive sampling technique which involve interview schedule 15 questions. From the above
tables and charts, it is interpreted that majority of the respondents comes under the age group 25-
30 and most of the respondents are graduates. All of the respondents are holding a bank account
and majority among them have faith in internet banking.

2. To improve or overcome the problems of e-banking services in the country, the E-banking
systems should be effortless to use, fast and user friendly.

3. Internet banking has been analyzed by banks and customers as a cost saver channel. It saves time
and makes out no physical margins.

4. E-banking services should be standardized

5. The Government should implement the cyber laws to ensure proper security about customer’s
information.

6. The Government, in collaboration with the banks, should educate and inform its citizens and
customers on the workability and effectiveness of E-banking.

7. As e-banking users mostly use ATMs in most cases, the banks should emphasize on providing
uninterruptible service.

9. Conclusion
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. The research report is based on primary data. The Online banking services of commercial banks
have been developing concept in India and across the world. Nowadays, the customers who are using the
online services to bank deposits, money transfers, bills payments and some other business transactions
always done by the online access. The banks are confronting countless challenges and various
opportunities are existing within the banks. Numerous monetary modernizations like ATMs, credit cards,
RTGS, NEFT, debit cards, Internet Banking, Mobile banking etc. have amended the expression of Indian
banking. But still there is a need to have more pioneering solutions so that the challenges can be solved
and opportunities can be availed efficiently by the Indian banks
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Resilience and the standard of living at work for textile workers
Simran Rani*and Tanvi Sharma**Surbhi Kaushik***
PhD Scholars, Department of Human Development and Family Studies*,
Department of Sociology** Department of Statistics®**
Chaudhary Charan Singh Haryana Agricultural University, Hisar, Haryana
Contact number: 8059076411%*, 7056052133**8058358826%**
Email id: *simransharma56773 (@gmail.com **sharma.tanvil 99525 @gmail.com
***kaushiksurbhistats@gmail.com

Abstract

Resilience is the ability to cope with life's stresses, prosper, and find meaning in adversity. The positive component
influenced by an organization's resilience is the quality of work life. The current study focuses on the relationship
between resilience and the quality of life of textile mill employees. A suitable sampling technique was used to
choose 150 textile employees (50 clerical staff, 50 permanent skilled workers, and 50 casual skilled workers).
Wagnild and Young's (1993) Resilience scale (R$ 15) and Gupta's (1982) Quality of Work Life questionnaire were
used to obtain a measure of the factors considered. The median scores of the subjects on the Resilience Scale were
used to construct resilience criterion groups. The significance of the mean difference between the criterion groups on
Quality of Work Life was determined using the Student's test. The findings show a substantial association between
resilience and quality of work life: the high resilience group had much higher levels of quality of work life than the
low resilience group. The conclusion has implications for designing programs aimed at increasing employees' work-
life quality.

Introduction

One of the primary issues confronting industrialized countries is the issue of work-life balance.
QWL shows a concern for the human and professional aspects of work. Three exogenous
variables that have a major impact on QWL are job happiness, career achievement, and career
balance. (Raduan Che Rose and colleagues, 2006). Individual personality qualities such as
extroversion, agreeableness, and conscientiousness can all have an impact on QWL.

Individual personality traits may be related to the ability to use and develop human capacity,
social integration in the workplace, and workplace constitutionalism (Kaushik et al., 2008).
Individual, organizational, and job-related factors that influence quality of work life include
career attitudes, orientation, job satisfaction, commitment, role conflict, opportunity to be
creative, recognition, work environment, work scheduling, work load, skill utilization, and job
variety (Hilton,1987). All of these aspects will leave an impact on employees about their
organization, their work, and themselves, which may aid an employee in working successfully in
a traumatic circumstance for a higher quality of work life. Workers are growing more educated,
skilled, prosperous, and unionized.

New technology has a significant impact on work complexity (Venkatachalam and Velayudhan,
1999).The new technology has no substantial impact on employees' perceptions of work life
quality, which reflects more concern for human wellbeing. This involves the creation of
employment that are concerned with matters other than technology requirements. Jobs today
must focus on meeting human needs as well as meeting technological needs.

In the Indian business, some background characteristics such as education qualification,
native/migrant status, income level, and motivational variables show a substantial link with
managers' quality of work life (1996). Needs, organizational climate, social standing, social
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acceptance, growth, and responsibility all have an impact on work life quality. Extroversion,
agreeableness, conscientiousness, understanding, and impulsivity are also personality factors that
influence work life quality. Furthermore, the highest-ranking position has a substantial influence
on the quality of work life, and they advocate for more efficient task distribution (Wilkinson et
al, 1975).

Affordability of financial returns from work, desire for job security, excellent working
conditions, and opportunity for promotion are identified as important considerations for
improving work life quality (Gani and Ahmad Royaz, 1995). Employee participation in the
company's decision-making process will boost performance and quality of life at work (Estelle
Morin & Wilfrid Morin, 2003). A job that meets all of these requirements will boost performance
and work life quality.

Resilience is a dynamic process in which people display positive behavioral adaptation in the
face of adversity or trauma (Werner, 2009). An individual's health, stress, and living situations
are deteriorating, and they are encountering unpleasant life occurrences. Policies that provide a
means to mitigate stress and provide protection will foster resilience. Those that are resilient face
fewer challenges. Quality of life is associated to resilient outcomes such as good quality
relationships, community integration, developmental coping, and adaptive coping methods
(Hildon, 2009).

The process of responding to traumatic, tragedies, dangers, unpleasant conditions, and even large
sources of stress- such as family relationship problems, serious health problems, or employment
and financial stressors- is known as resilience (APA, 2007). Training and development of
adaptive coping skills is the key step for building resilience. According to a broad overview of
resiliency and coping, personality traits and coping methods are significant and have an
associated influence on employee health and productivity (Caverley, 2005).

Individuals and groups who are resilient are more likely to see their issues as chances for
improvement. Fostering a person's growth and resilience is mostly accomplished through
challenge and support. A minor difficulty may be perceived as too difficult to bear and result in a
traumatic experience if the person is not sufficiently supported. If there is corresponding support,
a challenge can be faced. Social support, family support, and all other types of support have been
demonstrated to have a favorable impact on resilience. They are determined to have the best
likelihood of increasing resilience (Wilks et al, 2008).

The perception of the availability of support and resilience differs by gender. In comparison to
men, women perceived more support and were more resilient (Khan, 1998). Individual and
family resilience may reduce perceived stress (Choi, 2003). Employees' perceptions of the quality
of their work life will automatically improve if perceived stress is reduced.

Resilient people see work-stress/traumatic situations as opportunities to advance their careers.
Individual and family toughness may reduce perceived stress (Choi, 2003).

If they are less stressed, they may have higher morale, more initiative, and better job conduct. A
resilient individual possesses the following characteristics: high professional advancement,
flexibility, risk-taking behavior, and optimism. As a result, a resilient individual may have a
higher quality of work life than a less resilient individual. Resilience may be enhanced by a
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strong emphasis on personality traits, coping mechanisms, challenge, and strong support from
family and society. Employees' quality of work life may be improved by a high degree of job
satisfaction, job stability, recognition, challenges and opportunities for progress, various work
schedules, and an optimistic mindset.

METHOD

The current study sought to determine whether there is a significant association between
resilience and work-life quality among employees at various levels in textile mills. The current
study's sample included 150 textile workers (120 men and 30 women). There were 50 clerical
workers and 50 skilled workers among the 150. There were 50 permanent skilled workers and 50
casual skilled workers among the 100 skilled workers. The sample technique utilized in this
study was a practical sampling technique.

Tools / Measures

Quality of work life questionnaire: A 25-item scale called the Quality of Work Life Scale (Gupta,
1982) was used to assess employees' quality of work life (QWL). The Quality of Work Life scale
describes it as the quality of the relationship between employees and the overall working
environment. The scale's reliability and validity are said to be adequate.

RS 15: A 14-item scale, the Resilience Scale (Wagnild and Young's, 1993), was used to assess an
individual's resilience. The scale defines resilience as the ability to cope successfully with change
or tragedy.

RESULTS & DISCUSSION

The independent sample t-test was used to assess the null hypothesis regarding resilience and
work life quality. The outcome is shown in the table below.

Result

According to the table - I, the t-value corresponding to the mean difference between the high and
low groups on resilience in terms of work life quality is 2.23*. At 0.05 level of significance and
degrees of freedom, the crucial t-value is 1.95. At the.05 threshold, the calculated t-value is
statistically significant. The result implies that the high resilience group has a higher quality of
work life than the low resilience group.

Discussion

The current study's findings are intriguing. The quality of work life differs between the high and
low groups in terms of resilience. When compared to the low group on resilience, the high group
has a higher Quality of Work Life.

Table-1: Shows the test significance of difference of the mean of the high and low group
resilience on quality of life

Group N Mean S.D. T
Low resilience group 74 80.14 6.41 2.23%*
High resilience group 76 83.55 66.9

*

p<.05
Job security is an identifiable characteristic that contributes to employee job satisfaction. Desire
for job security, enough financial returns from work, better working conditions, and possibilities
for promotion remain important considerations for improving work life quality (Gani, 1995). A
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resilient person can handle and thrive in a terrible or tough situation. This talent will aid an
individual in dealing with risks to job security.

Employees with a high level of resilience have a great quality of work life, according to the
current study. This could be due to the fact that resilient people feel safe even in the midst of
hardship and can cope with a stressful circumstance effortlessly.

Opportunity for advancement is a factor that will assist individuals in developing their careers
and improving their quality of life at work. In a crisis, a resilient person will perceive the
circumstance as an opportunity for growth. Resilient people are goal-oriented and actively seek
opportunities for growth (McEnure, 1988).

This need encourages a person to progress, and this drive will improve their work life quality.
According to the current study, highly resilient individuals are more capable of thriving in a
critical scenario, which may contribute to a higher quality of work life.

Recognizing an employee's work contributes to the improvement of work-life quality. The need
for recognition pushes employees to work harder and be more productive. Employee beliefs
about their work and working environment have a big impact on recognition and their quality of
life at work. A resilient person has good ideas about their work and productivity, which may
contribute to their job satisfaction.

A difficult scenario will diminish their working ability, which will have a negative impact on
their quality of life at work. However, resilient people will handle the difficult scenario by taking
reasonable risks that may improve their work. Groups with higher levels of risk-taking behavior
were more robust than those with lower levels of risk-taking behavior (Annalakshmi, 2007). An
optimistic mindset influences the growth of work life quality. Resilient people think
optimistically and view difficult situations as opportunities for growth. Psychological capital (a
fundamental factor comprised of hope, efficacy, optimism, and resilience) is associated to good
emotions in employees, which in turn are related to attitudes in employees. Optimism has been
demonstrated to be an important factor in resilience (Luthans, 2008).

Individual values are associated to resilience (Archana, 2008). An individual's own values assist
him in adapting to changing life circumstances. Attitudes and behaviors are influenced by
personal values (McGuire et al., 2006). A high resilient group may have high personal values,
which influences their attitude and behaviors toward work/work environment. Social support
influenced resilience favorably, and caregivers with Alzheimer's disease with strong family
support were more likely to be resilient. Stress is a factor that has a negative impact on resilience
(Wiks & Croom, 2008).

The current study's findings demonstrate that resilient employees have a higher quality of life at
work than non-resilient employees. Resilience factors like as optimism, personal values,
willingness to take risks, need for achievement and recognition, flexibility, social and familial
support, and coping mechanisms may all contribute to employees' QWL.
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1. gTTE:
e F I FT T E7 AT TS S 67 g1 g T FIATET TAT FIHTITR g VAT Tl Hgl ST Tl g1 THIT
Fgd & o gary oft yrefewe staee seaarfor it g off 29 ST 3| F FTST T 90 T 4 STAET g 99 @ 6
THA I TH A GHIS fit 64T qgt 47 o, 379 qww 2w A7 qrares ariorst £ qvg adt e F qmrre deet
T AT AT 917F % SETY 9 S{ia & 8 97 9T F3d I €979 T a9 7T 9 97 57 7 39 G99 5 €04
BT A AT, FIR AT T gHI T THIS F qieqeh T ITS 1 o7 AT TR STIET AT wreegr I & oy oft

e ¥, faarg SEft S st oft & 2L, o a1 9 wrivrei i avg =1, v, awe, ue o)

U FAT ATHTE UF T AT raT Tl F ST Hls TRl SE 09 T o ST 9T q7 396 T T e freT
T= 39 o+ foar & qer- foar Sl vEr F=r g1 v 872 v foar 7 #7r o | v &A@ Faw g S agw g ag S
FTEAT g Aol 2 grar g1 a7 3ot it AraTiors =raedt § ff T8 9 3e1geor e irar 81 gaer eredt ak oy srat

H UF TET LT ATIRH T T@T| ST orf<h §a g1 a7 S|y 9rg 70+ |47 o S7 9ehd 11 IS 75T g0/ & F e
#T ATq FL T AEAAEHAT I8 g 6 ST ST A w@rasy gr ar | i FF g aHw "9 atwaret ik g @ gl

TTIOrSTl & gH T ATH TTUA; 3@ T & AU gTT F A 919 e grafaar gl 8 amee ante swfash o off
TH AE 3@ THA 3§ THT TR S & 1 w=d=rar et § agi 399 off @ar awart f & wwwh goaw i 2
ST § o@ 7 Ii=T ied orfxperreit o e 398 oft i g gatfars seremeht g & gy 3= &1 fFerg gar g
FqAT HIE oTsal H Fg a7 I TSl § F T UF qied A qeedt B St wr #7957 q99 qaaw av 99 g@uw
THT HTH AT FIAT 8, Tt T AR FAdT g T FIe o< & 99 FMIal &l Taga¥ § Sa- § % grar gl
T 92 g a7 ot e #7 fGarg oo 99 ST ATt F 912 § AT g1 HWad: Ted T 6t g & A7 grEfew i
furfa & saTeT SO0 = F quAdT off T oy 577 399 T@r F i F 91E g o[ T ff Tegaw shawe o lt ame
F A E T 32 AU Fa9 T2 T AT F Frarg & Far gt & siv gvad: = hiferdr et s #r a9 f ol
AT & 2

TH T 3T 3@ q1 o T80 Fq&qard Slell & T Shiud gral & a9 gl &) 7 aaerel sAfthed Arhiud Fwear
& T JTOft |Te T TATATI T YT &1 T F AT ATHATIOE SATEATA T THAT gl T g8 aaraT 3T fof Agwaqor
ST TET AT FIAT &1 TH I HERI T TAT % g5 Foehl ST T a9 Tgd T5| UISer FERTT 6T HIGHAT A AHT
T2 FS TAT T THAT g1 U HTA VAT AT 36 AN 37 {1 o6 ST S0 TR e sgaefier 2 fofeer omae e &
AT TALA07 ST F=AT AT HERIAAT T ANTHA g, TATT | Ao gem, g9 < ot & g2 ard T4, Al

T FEAAT T, ATV FT A= FedqT TAT, TH SASE gU AT FHIY A8 T T Siae= 5 S0 gq g
BT ATET I vl & A{AeTT F el AHAHT ag7 & ferafaameat § foreht forar a7 g2, 3=t ggmsmar 1 o
= Hiag™ # qRd i w9 Ug ffea stfad s aRorea: Ay aiRaTd ST # g9 T w9 8
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TAT| HERTLL T HEg<d TedT FT 9T, FHT HERe 1 2 a9 120 o7 famg "@aeft dere £ Rafa za@r s
et 81 sraa X eraer e e Famr € 91 a8 #wrEe BEe /e SrEen 9w gy e e gt od
TERT & = § faaTg #33d § o TRoees T8 #aTd & 7 AT fHarg wTEe a6 2

2. f3arg & A
ST IS SIIET 9Tat F 4 | s9ar g, a7 o fFarg deam § d@er Sra g1 T areatas fEarg s #1 fFae F =7 4,
3 fearfea g & Rafa & =7 § «ff aftta & 9% €, It T8 UF a1 958 8 S FqY Eqrasl # v
TG % A&al § ITTNT o STrar 2
e atg + & =, s & gfaer — Toa onnfea® 97 g (ITLRTAA Fag FHLAT| IR (
HERTT I AT &9 § 25 Farg & 9 & 1 S1ar g1 o7 ot 6 fFarg afq o 9ot & $i=
T TRT T L gial g forer T ferere afeafaat & qret «f ST @har g wiq g fBamg afq s
T F = STeTSreqTaLl F7 qrae- grar g o o Gy oft affRafy § 72 et o1 awan s w
ATT Y o FT AT g T 1 q1ef 719 FT &7 q9, T TAqT AT UH 6T 999 § 4 S0d 5
B3 faarg & ofa &l ot & = ariifas gvay ¥ offe onfons 9vg gram § 3% =& 9vg &l
AT T |TET AT g1 /e A7 4 TedT fgwar s[are 2006-2- 8 2020-6- 21
foaTe de f3eg g d&l § g1 AT Gt | S(ad [9aTg FT 997 gial g, T20q
e & v AaTg w9 TEEATIH § A9 FHIAT graT gl Tg Heht¥ fUg 0T & ST g &
forT foraT STTaT 21 AST SO0 & 1 AT RO G SR odT g - 3d SR, R R ¢ ST
| =99 F AR AT TATGH HIAT § I KT, daT(ah ATl 6 FALTAT T (T K0 3T
feaTfEd ot & TAear offs % g fOg &1 & IR0T gt SI1a7 2|
B o/ o ageey &, 7Rar At fit Seerd o & I arifie, At 9iagar o

S 9% ERgaradl & Far-g @ w0 AT gl AT SERid & aqare Farg e
QTR AT ATHTIST el A1 qgl &, TSI 0T &l Uk AT ATLAT cHF qTeT o1 9t &7 fo7r

TIT 81 TATCIT T AT § | TL[EET ST [EEATAH: THTS HT AqEel AaedT ud e §
ST g & A1 48 T2 NET T4 F7 AT Fd Fd g Tal (97 FATAl T TZ[=A, ATTIET T
AT ST % AT FT AToEd Ggd0 ad Y&d ol UH aeed a4 + foru fFarg & wfzi-
FUTAAT T TH HLRT AT HERT o6 T § T: IAT9d HEAT AT B

Fariew gaet it AT = swom F ary 2 § 5 ¥ gy mar F v @9 2r w8 s
AEANT, IH, ©g, AHIAAT, THFAL & o0 AR, Al @G arfe i wmaam [ga ger
1wl 7g frame o simar g & Barg uF Sad™ 3=a7 § 3T 9@ Soaad HAT Aq=d gl
Fgl STaT g T fEarg seaseqiae &1 gae grar g oY 9T Maga 3t=a ads & forar ST -
TR AT ATAT AT SHTAT 36 LT T TAdGdT 6 a1 AT FId g o6 AT Ieg, (el ot
TLITHT T FTHAT AT T2 AT o IHHT TTHAT A7 THART F| o TH A9 6 [T T g g 19
TEATH AT | F TFH AL H 97 a¥-gF gli-
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3. faaTg a=r:

T Beg avdT TIETY §EhT AT 3297 AE § T I &7 == F7AT graT 81 gHT a7 qHIS 7 & qeanril
F =7 # faw Mot B a7 @ v q9rsr § et &7 Rgiwor ot 2ot 9 o g B ag s Sy
FEET: AT STAT & T Fieeh ATaTay S9ad T &1 gAY Tgi (W TYfa T7 3 orqam) S off ffam a=mr
T 39 AT AT LT WO TF AT WA 147 396 (777 ) Sad #2 w+ft afada w2 & 781 aaar g1 Fi0
T &1 29 g2 &7 qrad a7 g1 &1 &7 o gt s [Faat fi sraedr £ s F o g6 arofiserg 9%
AT AT SR 11 Iegid AT g TTFIAT FAHT FT 09 ATET F979 T TIA Tl AT 2

7% g AATF T2AT 6 LT I qTT FL AT AMIT: [T FATT hTSTTAT ST HATT F S0 FHT a7 & I[AT grav
g ASTF T2 37 % oy B TRt (T — a1 )FT STaEaR A 8, SHA 8 O /a6 R SEA HE
T Al BId & AATT TET HAfd T STe7 a9t T9F § ST [T F7 F9qT T 91 a9 =77 qrread; & H qr
AT &Y FqfT F qqET &7 WA g ¥ S Gqfd £ d9radr @ 9 £ 1T = giderd sfgw gt g 78
STHTOT 20 IO ® 3 9 &1 T d% g9 97 AR Aai F a9 a6 ga1e Tgi o &rst 7 dear 21 stfere =f, 72¢
FOT g o qEwre § Ul & oy uata faereg amr weAr o aveq a7 | wear oft a9 % oy gva ar
Tel ot ft, a8 AT Fel T ATeAT a1 Ja oft srErHTer g o FitE et =fe F oy uw = wr gt w5,
AAAT TATAT Fh IUFT [HAATg FLAT AAHA AT &, TgT THTAH TTAT S foaTg T2 6T a1d AHH g ATAAT

BRI 9 SfAgT™ #7 Qe a0 8 S oY TSraen«’ =7fh =0 897 § gU 8, UF 7Avay gwuraH #f 7w w1 gre
ST T 3194 g1 2T FoF S0k Straw # wahrfere forstt £ sufeafa 7 w1 gn e % ardtarar @ed a8t aarar £
T FA g4, ‘AT &0 Ut foarg w2 aar g v S F#40 agl w1 TT GST FL GO @) A T TTHaSd €7 8
Tg 9T el B, (et AT & % oy vcid fage Rafa geft & & sqar, T, qadae gqfd aree
AT & 395 T0T UH 21T & oI & UH [20 & Y T8 7l 7 T g1 U H KIS FT ATLAT Q7 AATATE 81
BT SITARTT| AT g1 ITHfash &9 F & 7 JaTwTer T2 il 0T agd w9 grav gl
4. e

TTHAETT | gAY aaTiesd dedT § Gere &1 S foraraar o sa9 @g ara w20 &7 a1 f@ena o1 aweg 3o w2
(Frame fa=a) &7 &S worr 7 off ==+t forw game &g «ff 9o 7 e fo=am S #rE ersg T fierar € 99 2
AT e § 7 99 Tiga arq ofF & st ger fmft awesm &1 qurae a8t g7 96dT 39 997 9 99
TATfT AT WA Y qET T R0 ST Sa w1 g T FT Fel "W A FATHRT /I A SAiE AT
STAAT TN I B T & AT f3aTE 7 STHT & THT AN A1 g7 7@ § &F a1 Terfeaar qrad gil s
Ut HEATA F FOT A AT TeATU FZad T AT il FeATel § srcaters Atogiy 3@ o1 b wr g1 9
q AT AT AT ST &I HT FIOT a9 ST &, S8 T SERTar F7 T g g1 ST ST gH1 |1 T8 &7
Torees Fedl g a8t gf ot Fed &7 |l Torwes #7 <dt 21 5 o F1eor oot g U 696 9 1 W w7 a9
AT B

T FT | T (20 & dae et &7 7 Bt off #0599 9, 98 FdqTewid €9 § g, qedids w9 9 2,
TATATEE IHa9r g AT AIAT foar 67 sqafa 7 - a1 ga oA % fAfae vawd § & Ot 9 Bt s F sfaa
A & e farfEa Rufa art STt off, Rreerr afomy ag gt or B gam w8t oft srfaeee & afea w2 gt

fY, IHET FIE ATATISA Tol Fg ThaT T| AT THIT § FF 28 T Ioqs "@a vfagrees =7fe a=t g1 a8 o
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e, IS, ATeAl § qA5 IR ST @ g1 F FT TN & UAT W27 ¢ o SAfn oAt savar qew, 995,
TGS T JSTEAT GIIT IHH AT e HTHTAT T 3T AT T TAT AT ATGT FT qgd &1 F Ao weed H
qAR AT g G & 39 a8 oft wefia grar € % 99 g% A4 Awrar 4 31 F oy 8, 399w 3 v aAfeswe g
=Ry, o = g =1e ST e (391 7E) FhreT o)

ATyt AT A S| yEar 1 off ST SEET U "iwd F AR g9Fs T59 TdIT 2T g1 T T ey
=dl 2q fea &) g &t f g arRfad g wararfaE aatard (wmerie a8Y) € a7 =mewe oft e
I Hd Agl FC T gl 5 T AT a8 o e BT BT A 9T FdT § 7 SHE 60T 6qfe 39 T um
BIAT & ST a8 ST |ATd A 77 I| SAAAT g T&T g TaF &l oTqul & FHAAT @l gl Tg ST FT AT 2
AT o 981 81 Ad: 98 ATeHT | ATl ST SAg A%l FY GFdl gl U o HERNT FAaeT |
THIfr fraTg HehTe HaTeTea Ry T HERTT TET T, T B THTLTT FERTL T ST F TN 9T 39 g7 Hehray
FT I TAT FT I ITAT FE AT gAY 3G T T ST v § 399 g/ 99 9 g1 A1 g1 quiar 6T sTiserar
B 9T ZH AT FERTY T 30 Had § YId T a1 YT F7 TFd g

= " § T & &ff &t amiia gv=ar ua sadr aetas Rufaat w6t srder st w1 et afwet @i
HfT st 21 "JaT A T H TEAT, IHEN AT AT, SHHT ATAF-TTAA, I T AeAqTeeh Aeie (¥g) T Ty
TFAT-FeTT ST FTHTER T20aT FHRE F ST Fd g1 306 [Geg a9 9 & o ToaF g i "gedqr
FTHTAE AT FTHRE FT TSI ATeAT BIAT 81 T T S0 F dT8 TAT 6 301 § AT Tadd H TF 99 A 6
qTT AT AT 81 Tg TRAAT IHRT TATEAF & F AHGT F2q7 g, Tq & F1 =0 Bafy & =0 A #:
AT ET TG 2IaT gl AAHer TH Fufq § (&9 IHT sareda # o Fft ster Igame &1 st w2 &1 93

FIAT g AT AT 98 A6 ZraT & a7 AT Tl § Tg SHhT THAAT T T 1o FTHAT STTAT AT, SIS 98 SERT T

HTAT ST4T 21

77 Rufa gam w5l @<t g2 § =9 ffeadt Fa F Fron, awd dfag™ 1 1955 § g fFare dawedt S #ra
Ta AT A9 U A qfesti F7 o\E AT 39T 9 IeA F7 w1 AT a8t a4 FEA A UE G
FFEIT F €T § FF T TFdT gl Tg B, AT [ET I ETGTATGE TAT AAHE qAEA1e § a7 7Radq o1 a8

qHAT | THA ST FHTS § yett i Fufa ava a9 & v o fAee 997 <F 81 UF JTF ST TFA § ST ST
TATHATIA T[0T & T O ST AT T AT AeqT § I o arer Afdrawe &) srferre aar o ey ar

T o AT T A7 RT3 3| T F0T a9 € o | F7 A7 REY ster % g T # it arteree § Araeet

FT T T21 21AT gl §H ST ATAATeH T o FY ATEHRE T AT FIA AT § THAAT o g7 o7 &arehf g1 T g1 7gi
A et orfxF &7 A7 srer Y R w1 off e 7 #va € g6 A o7 wre s srfeeR 2F famts S|t g w S
ot gamer srfersTe foret Y sTTaeTelt & ewrar 8 9ISt o 9 Ue A fufy @<t #7 3ar 2

o 7 ot B Rafy ff arq w1 g7 € G weAT Faw 98t § Sewr W gar g, s o7 e #+
faaTg U= T 1 9T @, T ST T 2t wgl Shad § Ag U q99q qeAT g o =Afh Fawwe = G us *
gt 2t Srstiad quida aqT w21 a8 S8 Ta7e |§ T, f9q1, 918 S¥ 9 Sl F7 UF 979 [Haig w7 a1 § a9 gt

g UHTTAF AE o I & Hael F7 (Hatg @7 T g7 ThaT gl TIq SHT ATl ATHTSE w7 7 9 90 Fg
foam oa ¥ afe e ser =i TRt saraerelt ueeg weftg e & yarfad gt § 97 9 Sud faare a1 98t af &7
THAT g, THITT a7l § U s7fafiss waer &1 v 73 gfamr feh o o =7 Rerew a1 9w [ o0 Rafa §
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AT TEA AT BT T 3T F A F HTOT FETE & F T GHE, I, a7 77 Fre ot Sfawm a1 927 21,

TR F ITH 9 I UF A7 St gt gl R oft S Ay e 7 a7 g1 wEranEd 9 F g 399 Afgw
RedT Aq9a FEM THT Tl T FIHTE &9 F UG FAT 2 F 7 AfIw e g & 7fe sgwr afa var fwwar
g 1 SO ATIF g 3 a8 S/ AT qad fr@md $iw oenT ff g7 S uY e T 5 7 =9 a9ed w1 qerh
T LIS TET BT TFaT g1 FFITF Frs ARF AT THThT TEhe TS Al T Thar gl Stia= § et 7 Fret & |
FT SAFAFHAT qT g et T FHAT Tt 21 g1 TEHT 37T g o UF | SToRT g9 F 13 ey foredT sreamsr i
TR qT TR ST U F FrE 6 a7 st TET A1 < Thar & 6 =7 a1 fewr are srtw sraes wi srstia aafda
BT T AT UH 3T i qoh ARG Tl FwAT Rorfa v ofv o el @ stet &ft ofa & st g /T srueT gafa ®
fordr srstras sie 1 Aol et 2 U8 o straegehaT T@dt g Stae a9 o |reet 67 S ot a ofd & 9T 2 o

o T 3= ArterpTad & fory oft srew & Rufa safeura gt 21

AT THTS § T Rafa § F1 araiq e &1 [Avi wdwm gar g vt fauw afifRafa § Sa v avw aevdt
& ATIFTT T aTd BT TAT TE qCF UF AILTAE Harel o A1 ATATOE &7 & OeFmd 9% S g a7 UF anr &

IEF ATIFT T ATT 21, ST FHaa: UF G 6T s TROTT g2 37 T 39 Tare F Aterspre it ¥ ara gr av &
T ot U i o= o 7 7 a9var € 3o i Rufa affRufa % staer =amandier & saamEsT agod
= 2
5. faarg 7us auer

s TAT § aRfRafaat aga oSt ¥ 989 @l ¢, SEs wRw 9iEr Faen § Gaw |
T T THEATE IR B T g1 a3 aerargol efiT SRl gIe o HTL0T 3T THETE
ATHA A oY 1 ToATH 6T TRl T¢ F AL IT Tg Fgl AT ThaT g o6 a0 a0 | Jarfas
qETA § TR 27 Yol gl aaTh & 9 FT Fh g 9Fd 8, TAgAage -, Zar, 32,
ATERY, TRETRE Fefg ATt qrTiors qedi #§ 7fady g1 ¥ 8 i aiadars, aufears &
TAT I FARFATIRAT T ATAAT T STAATAT BT TZT 1 ART 2 ATIAT § I A<M Fl 92T 18
Y T AT 9+ gl T AT H AT 7 8 €9d F B aree & foro T arfaria aramrsit
&1 oft srgd w7 ot T2 T

FHATIA HAG AT, fAaTe @ 37 fSaTg F 7T A Sl F7 T | g1a1 o7 &1 g Jai+h
T A TATF F e o 0 F 5 77 81 Tt AT wede Ay s fem gaw #ore gan
Fed o T ariaTies auearst & off =i a9ears % ad o Y IR 9T #g & 470 @
U T I A, TG S & THT H T ATAES FHHSA gl qoh @ L0 TATH hl HeATd FTHA A AT g

AYEATIET AR § 78 91T 747 ¢ 7 3t ot v amffres samesr anmmame @ wgar 21 Jares aueansi
AAAT TATF o HTU AN TATH H TZ A 2 ST THE HILIT I TRATE & F+F AN 6 qTF dayer dfF fomrger o

g1 Ifd-Idt & HeT F TATT F FH 9% GaY T, T dgA/A9 AT/Ia¥ fs F a7 FJEqrerd gf a5l 67
FOT | TRATE FF HaedT a2 off g27 9T T=2q7 81 9 | g a7d 9% 2t g [ qariesd aueansii & Her fves,
HEIT SITET T 76, gaF T St T At g it S9raT0 357 21 ST 31 6 SAATaT 6 qAqTgd q=7a
T fAren, g dag anfe ST aRfRafaat soawr g et 8, S safs saas«=s 9% 9% aw e g1 AT 8l
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AT ST FATiRH THEITHA F ATATAL FT I¥ TRAT 9 27 F9L g=q7 & 97 a1 S € e fawirg et § o
ST Bl

6. qATIA:
FaTies THEATA FT T STFT THIS ST T Teafa 9¢ off 72q7 g1 Saferd aiam F0Te 8 Sen-ae 92 STl
g, Tt o srag afafda g1 S g1 a«mh % Freer st &t dafara aaear €t S gt 81 T8 THEAT "]
HigaTst % forw SaTeT 1T It &1 IAFHT FLU-TTIT FIAT TEFT 21 STTAT & HAW 6 S(raq &< # [rae o a9t 8
TEH AT HT AT TR 07 QUiEdor STFA 21 ST 21
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IR A% d 9 o< Rrevma gae fUf~rad 2009

o0 faoTg IRHT
.U, 1. RTURRA), A<,
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IRIR(Abstract):

URA WRDHRA RI&01 g T=a1 B f[adued 2008 T TR & gid. AT [ATDTeT 4
3RS 2009 ol [T felt WU AT RTE Act 2009 34 TUMATd. AT NYATTd STeidhiel
Whd 9 GadreAT Rigoman g Sifefam 2009 Hedtel drgdlen a8d arean siHdasaulig
fRI&oma A1eg el IfeP 9 M1 Fian MY el e, Udd Mef-reeear qreqarg fRigon
B9h PIUIAR WU AT Iudsy Acied) Sl Yfadidga et fRydt S
JUI Had glad. fRI&0N §ah HIGT 2009 A WUl YRA <=1 Wrifie Rremr sgaid
QU HIS Y 9&d UG fid 3Hed. U1 Seaided U QU Tl sad 81 39T el &1
Ui ¢RI Rigon gawia
THSIHHUN TOT0AT IR T el 3Te. faemeatd e fRieror g1 gab orge o guf
PRUGIST UAh °chidl SalagR] A AT U [igd badl 8. I/ SRS a1
YA WD RIS SR TR 9 U DIV SHled AT FHSH ol Aciial,
18101 8% HCT 2009 TIR BTl SfeP Yol 7 Srciedr STaian T Y Sacier 31T

AP TG (Keywords): A d Tadrd Rrefor, Rieror gaw, wrael, faarf, wesr, Fges
fReron, anfier gad, RMMest AT, RISATART d MSBTET G, FRI&d U, 91 gabid A&,

1.UXdTdI(Introduction)

STYHTO! JHATAT diF ayd TR 3Ted 3 9% d MaRT ArYHAT0) SfTsrel
HIBTd A& 8 GG Ub AU TRl 3MTg. FR1gror g1 Aheur1 sAfqafddbre sfaursy gcsh
3{Te. Ad fapramel RIgumd WU H1d IR 318, YRANRS HIadT dlhRITg! [
FaRTE R1em g A= Agw@yul 38, HRUI AIGA6IAT Jedie Solqud RIS
WG URUMHGRS i gId 3d. Ui Bredldid Ueh T [ddRdd Wicl gi-! i
foaRIa STexl IT T SH1ERT Ao ATt Hear Gl Gidt 4 3 TSavATHRaAT RIS TR
39d & id Od ‘Rufedd a1 YU WY ool gld. AT RI&omd Tl 9 3= fRigon
3R il ded R0 & U SR AuRT fohar og 3 o IHeld gid. I
T fRignds g faa aifgst Sfor waf+r g o Rieror fad oifigst o/ wie! I |7 gl

HRAT UYH IRIFYH d GER APYH Slaex Haueei! AYTHWH Fiedl Hd A6 Y g
TBUS AHHl Has TeR TR0 9 IR 1 Fied, Woaifawdl $eR, Te 9 Jguar
DI T AFG geard Aied g, Held et gg1 R dew@ 9d i THed
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HTUgTd Ud &l gid. TeTeT Tiefsli=ar Hd fRigor o Siasi= IRR, T 10T ggian
arg faer g1,
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Wl fadeprarn 3/ fayrE gidl &1 IR AP Hidded Iredl AFG HAUR
I a0 T YT AT fabr o0l g Rigomd g 3y e uifgs. o
RUA & Ud% 3T YHISTd: ¢dt 3ie. §Tel SMfor 3ide 1 Fafid & § dad
HIAHL Yebe Bl § &Y 31Tg.

R IR 9 ORI RIgvrd AbRIg! A AdRId dd Addrad Afada fabmea
fbdt Tew@ra ANTEM 9 RIF 3Te 8 [d=1G dHRdld. Ud Mycards fRI&fur gah BRIl 2009
=T AUl Rigomh areg e e ST MY ddda 3o,

2 RNy oAt d=ne 1?I@T'?[(Methodology of Research Paper):

T MY WA SARABATIR JATT, Mg, Tg, Afgat Tl IR, a% ki
ANTGRM, YA YR T [IRAN 1 dF 9 3199 Tgatal aig UHR TR S
<y ey ferfgeie sims.

3.STcioh AT Hithd d Yokt FRI&OMT gab SMAFTH 2009:

fR1&0T g T=aT BT fade 2008 T TR HIUATT 3Tl Bl d 4 3RS 2018
RIS Hae A1 fadeTar argar facl gid. 9id 3RS 2018 st A A& g =
DT YR I &3 16 BdRT 2010 Joit SERFAER 1 TS 2010 URGH 8T BRG]
S8 el i} EIRCINIS 35D a_gat NI YO
a)NDH T T TP [MBA 6 d 14 TN FANTCIAT HIthd, Hokird 9 [Uadgad RI&0
fad St &0 8 THIFBRS T GHMT goird 3-d,
b) 14 I8 FaTiad g quf gwdiar Sadia Qresd fRI&0r g iR e1d.
c) Riere faemdf vHUl, M1 ARG, IR W], ST BB oy, g
DT d gidt AHD T8 U SRHAR Jgdid.
d) FRrefent=ar TRl UTHIUT @ [EX URTIGIT awbTad gR bl Se .
e) TUTaITYd e [R&01 @ uara IR Ui Riermic 1Rl sl Ssa.
f) faemaier Fodel SR fdhal STGT YadhH BRI SIUIR TGl
g) XMSd YaRT daad! UredTa fdhal UTedbrel Jarad & S+t HRul, faemafn IRike
31yaT AHRYS e 30 et Wronft FaRY @ AT A WMot ATAaor a1 FafHT
HATS M.
h) AEaRft gRaar T 31 foematars! Qeifiie aufd Heie AMosd Srad Ha Wsa.
i) 1&g T SUHT, Fasue 9 Sobffis wTgda emeafaRed $edg! SRdld e
fd STomR T8,
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j) DTN GHTA! SHASSTIUITS! IPTT fRI&01 SNT 9 AT ST Gorcb AR&IUT M AT
ST RITIAT el SR,

R Fifiacied gl aaeauiTe! Id fRem st Sfor siar awr Rien SfiEe
DHRIGHH UHh gl WY 318, U §aph=al SR avgal A1 Teal fbar 3R
Yo fRI&r0T QU= YR AR ARG, 11 AlgeR 81 fadd 2008 R HIAMT 3qd HaAH
31T giean SRR ST fRugror oy wup JroRT e wirdl. a1 faait fRieror gebrean
ST Sfld dTefauara! fafay ey aRasl S ol SiTdrd.

e-ISSN No. 2394-8426

Oct-2023
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4.FR1&70T g BRICT: TR

fafesr Ioadae YRAd @1 S SfiuaiRe Rieomdt geara sel g
Tl JTSAgh I+ STe WTd=d Il §Ydl & I fad. YR R0l Goll GURTaT AT Rl
YISHRI UTETd, TETeT Tiefsn ai=it geTeR dda d fRiefor &=rd fafay w_id Hd P,

YR WAAMGR JogeeH] FHdRTET R dboedl Sfau™ 99+ Sfau™ T afadiam™
q WA &0 IRUGNTST HaH 14 o 32 A HAYd 89 o Med . ariEdd
FHAUHR Iy AT SR anffe uftfudt dema o yfosard gl simaesaut
FRIET 3 GRId ol HAH 45 HL AN GRS I8 o diel a1 qarTerdid Ga Jhd d
et FRIgomt suawi FHR1d} 38 Fhad ool 3118, 2002 T 86 fd geH godl B day
21A G SRICA 9d Gori1 fRiemr 9ugmer SR $’gd Il aud SeRd Jaa
SIRITST ATgR TRI&07 &1 fafay JeRom exvara e,

5.1R1&01 §9h HIUIAR IUA el IRAMdD RGN Sy

fRI&01 §9b HRIIR ST AT Tds ] WMdd e Riaor guarn
JYBPR U QT 3T AMRIGR DHIVATE! UTADHIh g HIUATe! YbRd e ddl AUR
T e gad d TRId rae =T QU JeT faamr [T oiTe.

TSI ST ThedT gad SR T UTedTiTe | JIFHTR TR ATdifdd fRigror
TR, SN RMTed] JARBAT RTedd TUHUN YA &HAAT 25% Y A1 HAFTAER I=dtd
SYTPHRSD I A BRIGT T AT Bid ST a1 FRI&01 g9 HIE & Widd Higd
318,

Il SRR Gdl 3rqaiedn fafdy JioHid ST WRIR GYATHRUT HIUITd 3T SR
ST Ui MBS A TRaeH fafdy Hifdd gfawr Suas &e- e I
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T, et gifed sreauarae! fafay favardia amar e fia sxugmrdt ftrd wridt 9
TN YYD W9 IUas Hed fodd 3Ted. fAAdia TR HRUgRIST YRS Gl
SQUaTd 3T 3R d.
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AT UTdbial Siael Ifchd TgHTT ddel d1 IO THIA Adeendul gioary Aed
BIUR 3. IT dT6ial f[daR & WTesd UMST ATRITI HiHdl, e urae 99, 9rdT uiad
Y, V0T 3TER IR Sigdmm™ At g uRag It RITOHT SHuard 3T 31 ATRiad
did fafdy IUHHTT UTddh i<l TgHRT 9UdTd dd 31Tg.

HERIYTAIS 3f-ich fSTegITd 3feh el UTereh JASHIRT=AT Hefiear qNeTd Ad SRl i<an a1
RIATARIeS AT Uredi=al  RIEOmar gy exal Hior gid $dl 8 d&Td 9 Ui
RIAIAR el a i uredid g0 9 Rieor arardt g a9dieTel geard HRudrd
3Tl 3R, WidRd URIRIAIT WMevd e UrediHT TRl WWEUTd YA &3 &1 U
HISIUITT Ud $HRd 3HTad.

107 g9 HTITIIR ARG, fagga gfawm, Aem, TR ST Jau 96 Haw],
U e, Wefd Ul SATE aTe MM S0 SYFDHRS HRUATd 3T 38, RIATd
A RGBT AT SUgT HRaT A1 FBSe HIRBR UTe bl 318 $I ATe! 8 Sftraa o,

fR1&07 g9 SHRAIFMTAER Uriflie Aresd Risfauamarat Aged sruard Jurm=ar fRieenimd
UEdd Ay Rigd wxuard ore 3ied. A Ude Mesd UiRiferd fRigid Iudisy goarean
THH ATET IUANT GId 3MTg. T8 1 1&g deslaa! Ui Y&l fad oird 3.

R1&01 o HHIAR WHHS Aa ot [qemran te Rige s/ aeed HiEd
faHEd TR FRUAT SMTelt S . URUYY oFf U o UTd 9181 &) 30 faemaiant @
1&g/ TR ST BT o 3113 13T &R 35 fagmain teh favy Riere s fagmdf a Riere gt
g0 FfEd FHROAId ST 1R, AMREN™ HisT Hrwe! Jg1 g et Hruard ad
318,

ST TRE(UT G SMRANT SMfAMTH 2005 TIR AP 9 Iy STl §okb AN RITU BRI
3Tl 38, AR Sldd gdb AN AT dRgdle ura &d S 318 St Al6l §
d g WHR I YHHIIR SaaerT FiYd F SRags Tdd I30dl 496 B
PRI 3Mg ST YRIP AFGRH 9 JIT QUaTd T S 3gdhdl Jua Hed et
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6.R1&U1 §9H HIYTAT YUTA! SHAGSIAUITST R 9 JHS TaRJIAR 3cid! dlal
TR

90 AT CRIHIIRET Y= FTaiel! SARTID BRI d IGRDIDHRUN UihdT U A &
3MTR. fReror &gt AR R Afeaa A1EY. I Reond 3d Wl e Wrortt SERT a1
Edl TR 3HTed. IS ST AD T UMedT Weld e AT SMEH 3N 3N 3R,
SR WIoRT ST IRY UMDY JMesT JT [Uadgad R0 ¢ Adbdid &1 g1 Th Uy
Iadd 3Te. T FRIE0md gId 3Riciel WIS eRUT § STSlRIBRUT AU T fRI&0r g
PTG 810 TRord 3T,
&0 B9 FTITIR TeT o el qaNerdid STadsHr Tafid g gadi= g Jied
UGS SIaRIT TRUAM! SIEEGR! U A0 T3 USal 3ig. WATHS 8 ol 919
TS A1 Tl Sl a)l T Iura FHTor Ul 3{Tofg! guidol e i AT, YA
e YD STehTedl Y fawdrdied fod gayd addl faeRid givamg d1d 8 .a9d
SR AR Ryt uifigeaiaR R s R fufor sxvard emar fawia g
TS g, WUH WMd SR R&01 Haqriigd {0l Hgwiid 38 d a1 e¥1 Ugd
10 TROf 3TG.

WARR HI3id e fovgs 4R $8 399 Jeed R Td Al 318, 3
RN RIGRRA TER YN HR0GTd 31T 3HTgd. ATdid 3 dTeli-1 I fHesTe 318 W
HERTY AT SHeilboiel gl auid RIS &= o AN HRUGNd 3 8ld 1 G I
fAesTel A6l § UANT Ul HRUgMSt R wraradt fed e foga aq sie. amge
R1gor &=1d ddden Ml gRUMHGRSGAT A& U4 Jea@Ta- SRl Id el WUd
Tt FTeTd Rremr gar B aRgdldl SHaasaul HRugrTd! dddedn eifdrs
fofaTa HIRor AId SrTa 3= SrUe Sad HRuATd Udl.

&1 SIPR FHAHAR T o U TG faenaf = RORE T fhdHieR
3ARTAR, TeT o 3T Tt e eRTURE o fhartie=an 3d qMMesT Jueis B ol
8 AR SEEER) 38, W fcibald Hiesld uradrygu fRrefor a1 A/ T 20 el
HH! TS AT BT MAIH G & DA Ad HTed. IT MeST 9 URUTET JAGaIR
B Tl Zel g B SHaD 3HTe.

107 ga HITTIIR e QeI  FadTae grdT i dedl SRiedT ax) UTdfi®
eI Riew one ud auigay Rad I8d sed™ dad Srudl 9 a7 et
3HTITRS T Ui fameafaT Turargde Riermr fiesquard T srsywmT 33d 38,
TS FRIEUT gaeh BRI YHTd! SHeaSqul gIvgrErd! AT dldlers dgf fad uifgol.
1&g/ 81 ATHI0T 9 FEXT HURTIIT Sgaei- SUIRT HHAR! avf 3RIed fafdy Mg &
ST DI JA&I0T, SFRTUMAT, Fagule, Uy UM, U1 HdgR J1al aaR S0 arRe fafay
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U WIS Mesdid RIS Hhad SEUH" BT 6 g0l 3aad s,

UG STeidbie fRIgonfasdt SRt st GRRN YOG el Alel. ReAd: Gofl=an
Rigonarad sel MR uifigd S AL BUH YHNIE Udd gehld aTadm ]
Rigronfawdt SIrc At HRoaRIS faRiY HisHH Bk U0t Sa=a® 317G

YT YMSd o G Sediar Jdid fhH STadiodd fRreror guf gior srawaed 3. IRy
3T Ue Hguh e H1d auf agT 49 ca §A Tew VSN B SRd. IS
d AeffOrs yaTgT STeR Usard SR S urfie Rremndie Tedt U S g
TIP BIYNHR 3HTe. FA&U1 9% 1T 2009 TR ST T TS Rrefor &=rd Fara
G IR WIa! TG HIaadh BR ST el Tdedld I TeaHTa Hes Hierd
YO IR Bl 3 TG SIS I Jad RIEUN 8T JTd 3HTgd § IRdd 3118, el
3IS[Te! ST 3fUEE geidT v TRerd 3T,

7 fpd (conclusion):

fRI&01 b HIET 2009 THR HYUT YR G Ui fR1gor sHaRid QU His!
J5d UG 3MTIdT 318, TgUl SR 10 IaRd Th RW™YUN 0047 =T U STl
3118, faemata urufies Riefor 81 89% g d YUl axuaIdt Ul gcahidl SaEaR] Hiad
el 31Te. e g9 Haal 2009 TR <X G A el d dial qaNTeriid STadb el
TaYd Urifte fRigonarea smyrie g Faior St e SRt 3T dlig! 3eia! sk
Uedl M0 St Mg . fagrafr Suw g 9 uaagee g fevaridt e
RI&oTdid SeU® HIITERET! g HRU! SHTa=TD 31T & Udd MY ¥ Bidl.

e
ST T HIthd d Ao FRIOT g SAfITHTH 2009: HRAT o4,
3 g T faera Sudy UehTR- STaeR fhvur off. 3.
I IS HHiw 149 feie 11 3fiaeioR 2011.
HERTY RIT ATety R0 g shiet faH- fafay =mee o,
fafdy wRaie Rigrur 9 Rigromd S arddRTd TegT HERTY Yo fa=mdis, i,
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I Aefores eROT 2020 : faEmeaiard) G T ™

GURU/!’O

SI. 7 Sfl. e,
3refemes faMmT ww, officq dierw, RIERT,
8. AR, 1. YR

E-mail : pradhan.madan277@gmail.com,
Mob. No. : 8668382649

AR :
T4 QeTfOres €IRU 2020 B RS fRIeT0T ereRed qRac ATMOT Uashfawrear el
FIFATING [AH™ TS ogrT QR Sadeldl U HEw@qUl UTdhdl 378, § €ROT woTol
RArie Rieomr I giieare SR 8. I gRe  fdemaidl Sudel
BT el SMRTd TR FIET M G&T IMed. SatE! adt IRgd SRIfEETd el o7
fhas : YefUre gRvl, el 9 JATE|T, A dadl.

EESICEIE
YR RIE0T &A1 STdbelel WA Td19 UTdhel BUTel TSI Sefore eiRoT 2020 B
T TSR RNeTOreh GIROTHE] el AT Id RIA0T AISAT FHAIONT YR GERONAT ara
FAT fedd. I1 GRS 2o 371 weifdeneila wRmede fReror 81 far o fawgq,
RTINSO FmEral gicdhionear ARG 32, & IS LeAfOrh R ¥FgoTe] AR
ARANITS], FAFHOMAS] ool BIogTrAl Q¥ CTdholel U IH UTdHdl T8, 9RAI R
IR ¥awuTdl AR aRar fage Ia @, IR fNeomar faem <9 wrmd e o1,
T UGl WA Bl AT ORI WARR H1@. [y T 9RT ARGRA g deledn
ffder SMANT o= fNerer Ua a1 eR fhdr fasT ura simell e,

ARATE ROl [RIa9 dgd UMl YTeiar dRUL IT Javld &M YhRd fdemil Tar
Bl ST B, TP BRI UTSTRYOT ST I S GRITRT HROI TR AT YR T80T
M dRAS 81 fAerer drf H0d . Favel Rl gqeeld 98d 81 o ol o_l
Rrefqur, SvIfde aard g urerfie g ueifie RIeor ed U AR Argffie Riefr, o
ATAD fhar e Araffe Yo Ucd! g Ugeg<R RIeT0T d gl Fene o7l ol 8kl 9Rd
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