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frenfat @ mRaIRe TIaTaRYT U9 S9a Afdie SUART & T ASHY BT JeqI=
* 1. Raer fysm, He1. uranfUeT (R |or), Wi qerfdererd, @id drer, ™[R (ST,

**fereT e, vH.US. (URReTRll), Wi Herdenerd, did drar YR (S.T)
AR

JfeTp SUARKT BT BeT BT arararvl, YIRATRS MfYd wR, fIemeril qarSH, AHiSTh
aiffe Reafa, St qen el WR, ITAfIa st Ted UIfdd &xd € | feTd Sudfer
IHE MG e dwav gaare ¥ Haiaw, faftne 9 feaqnl R 2| W w9 9 Aed
Ut faemeft &1 I Iuaferl & uIfdd &Rl & a7 W g IfAfaftrl 9 Sudferr |
yaifad gl 21 dfere Suafer, fAsafa weronl vd fawat a7 fAufa @& R R fAuiRa @
SRl & | a1l ®I Bl 9 {6l Sgawi & gitc H k@R Rem & Ol 2| 3R 39 Igewl
BT I fod AT T g8 © | 31 &1 Siig & forg Wt Mwafd &1 9aieT foar Sier 2 | o
UHR USRS & AU AT § SN UHR R @ SuafRrl &7 qedied W 9va g e
Sy e @ &3 # urd fHar T et vd g 2 e A fear S | | udd
T H ABS] B Hhad & folg yAmigd Iudxvl o et &1 qiRkaRe ardmaxor
S & oy g Wi iR UL &, 9ssT gRT MHa aiiRaiRe ardmaRer A9=r &1 UanT
a1 & | Wik fzeror weasH, w90 e, Sifte rud, Aeded ol AIRJHI 6
g fear T 2| faenil & uiRaiRe arareRer vd difee Suafr & weg diE aRfe
Fedee el grar ST | uReme Rid wxa € 6 el @ wiRaiRe ararexer va dfers
IUATY & HeI H AEIYUl AHE YR TAT| AT &5 & el o giikaiRe ardrerer gd
Qe Iudfe & Aey H HEcayul AR A © | e &aF & [Jeniil @ wikaiRe ardrarer
vd s Ul & W H Agayul W A g |
1. qfAHT

IRAR BT AHRIHD e BRI H MHMATIT W <l 8, S9d A FHs™ Bl
v, S® ABH AaER & [ERe onfe wil aiRaR® ardraRer R iR &xd € &R @
e, I~dad Ud difge rdeaNoT &T gdite geEa IRl R gesdr & UEr 8 a7 s
AT URUIHS  arTeRvl fHhelRl BT GocAd - Ud AR deldl & 4Rl 8 @Ry
IATIRYT BT AT ITd] Aemerd § IufR R Tsdl 8 WRIAR IR Afered Iuafer w |
II® &1 R § yRaR 9 giRarRe ararexer &1 UHa —

IR AT atmosphere &I U ARy A fordT SIar 2 | IR ardTERoT e AHIID
R R TRaRe AR 21 39 URAR, R a9y # o ¥R, oM, wWuvn, QfaRars, @=aE,
anfdles wvu=an, fqueran, fRrem aifen anfe—anfe fafderden | Afde’ sHfas Sfad srgfed,
Aiferd, Hifdd T offaRed ey BT e dl A &, e ma uRaR & & ORIl & AT
eI TR W TIeT TG 3ederd g © |

I TEHE T WYFd & SN UHId] URAR o of o 2 7 3@ Yabtahl uRaR H
N FfemTa Wdadr o) JMWIRT 8 T 2| I Ul IE—aral, A-—Udr, das—ds,
Ira—ardl g A & Fed U G URAR H Red o | AfGITd Aral @1 fafderaren, adaar vd
rifaqef fe™T BT AR W@, The IRIR — AT 9 S99 S Afdarfd dae 8+
| 3T JARH TR H HFE S8l AT—UdT T I I0 g2d Al 8d & W ford 34
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ReRreiu @ qreared WRURT &1 SO IR § W yaferd 89 o &, Rraw Ard—fodn
AT B0 Y 41 37T AT fhdl gy 9 Relwmeiy 9 (2) derd (3) =R AdWe 99w eI 31
BRI ¥ AT B UTelds a9 g2al bl Hael [qeeg Bl @l | qrar a1 fUdr &g tah
U B © Wiigel fAem den JAfda Waaar b A H ST 39 GGG B 99 B
fdTcd D FAIRTOT fAPRT U FIT Y9Td ISl © | Je! 3 Bl vy 2 |

FaotTd RIg] o0 Sfias @1 =1 ST GRIR A &1 TR HxaTl | 7O 341 &l # I8d
g SY AT g @1 Rt o Bl € | S—91 JTdfd @l R H gfg B oIl §, ai—dd
IRaR ERT SEH I T AFERI 0N BT fIbrT BT & fSTa! el IH AN TADR b
A U4 WART ARIRS & w0 H Usdl 2| 39 YR 9 dd d1ad Sifdd I8dl & a9 ddb
IH GRIR BT G4 ISl B I5dT & | GF ©U H Il DI g1 IR [ITed &1 IR 31
fl IRIR R & 7|

IRaR ¥ qrard o =T smaegawarit w1 g=1 fhar ofar 21 uRaR § € |d gU SN
AT YR & FAHS 3HT UK BT © | $ ATILIDIS oIl H IS TJHdl BT dTedd Dl
Rem | gfrs ddg g 2 | HaneHe gFal @) 91ed BT W @ IR e 7 | 39
SHBT WIS fdb BIAT © | §9 [qURd & AgHdl &1 IuRATT H a1a1e 31 [ Fivsd
B I & |

IS URAR BT AT AT BIdT © | UI: I@ # 37T & b fafr=1 aRart &1
Wl I dlef—3Tel © ST el -3 B & | 39 Haxl dici FHIfdd 8Id1 8 | 59 dTefd
fHedl 1 919 @ forg 88 @) 98T & O uRaR @ dew Sfud =&l 9werd a1 aidd &7 I8r
HEHY G BT YA BT SI1ar © 6 "84 dRT VAT 81 &R | S99 qiedd | JUUA Bl
g fIeRyd BRil & T 98 oY SNUd! GRIA |HSIAT & | I8! AU Tl A D
RN qEF & fAHT & fory AT S 2|

Afdrer U & arcad Ren @& &3 #§ urg gRemE & Bar 71 Ol weal # fernffar
SR 53 ST arell S dell &) fbar &1 e Suafs sed € o foemft gv1 @ w3 &
SR BT AT € |

BT ® AR Ul ST e, 98 uerer @ S el faRw fawa srerar
ureasd & faf fawal # =ifad & o9, 9T &R el &1 HIUE HRar & |

dfdr IudAfr A WRlel & qoAIHd & U< APl & R WX T forar SIar o1
R GO G H 1% B Qe IS IHD AT AR B ghlg oxe, (BRARCT T AfFRIE)
A Ud 0% &b UGl A UGIHA & [Augaeq HI [T &R S9a Jedid oIl 3
goide ad, & B, JaHedT, wid, e fokad Aige (aran) NSS, NCC, ©d, nfe
& AT UKDl & IRTHS g 3fbldcd & MR R Habren Sar &, 9 3id d aiities qRiem &
TN & T gRom AT S & |
2. AT HT e

g Rremefl o R og & forw amex & 99 fUger 8 8 o9 UeR &8
MR T[E0T B A Yd ol DI NT H TUAT Bl & | I bR Retrefl «1 fafr=1 ardraxon &1
AW BRI §U U Bl AT PR 8¢ e d5 Ugadl = | Remll sregaa @ sreel 9 S=m
3medl &1 e gRaR & & ¥ BT & |
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Jed Ud FhRIAD A IRIR F & Fagem el § | 8 dIdrervl diefd & UR™H
S ®1 3T BT B BT IR 99T & T8 9Teid 304 IfTadh IRIR & o Il &
T H AU ggeR feiRa HRer € |

qRaTR® dIATaRYT R 819 R 9Tl bl Aaior et Sfd @1 9 8 Ul 2|
IR TE QT Ol & b AfSrdpier yRaIRT &1 IrreaReT w=er =8l BT, A—fudr Bicl-BIel
A 91T BT ABR TS oA &, URART BT §T—84, SAP] 3, diefarel bl axidl, [aaR,
TR, AR, MHRAY 3fS BT §& TP WAIAd Al © | qaAd ATT—eT qiRaiRe
gRaert & faermera # uew afd ® | UK UE HET oAl & fb amhvr aRaiRed ardrarer # uot 9e
fermell, w'dl wRaTR® Ry ¥ uol ug fqenfRial &1 el &9 Jolrds Ud STcafdeanil
g ¥, 3 uyeR gg N A for oar ® 6 WReR femerat # ugw arer fqenfeiay @
gRaiRe ardrarer ol faemeral # ueq arar faenfeial @ uiRaiRe adrarer & 1 89 &
HRT IAD! oD, MHAAATT Td 2Nferh IuA T BRiT & | S HROT AT TAH
TGS 319 dTetd 1 Aol faerer § w91 argd € 8fR ey faermerat § o urior faemeft
TJeT ofd & d IEX § PR U HAT AEd 2 |

3T T8 AT B BT [JaR a1 & w1 e & gorns Ridd va srcfazard
T 3fF IuART W IIRAIRG IIATaRT BT T9Td USdT ®, dfe Fai df U HRON Bl ST b
afe IRdg H O foaRURT 99 W& @ S0 e e 2, dfe B O 59 UeR &1 uiRaiRe
arareRer fheR fenfefal & gomers fRice, rcfavar 19 dfdrs Suafer o7 wifdd &=am @
IR fHdar ? @ GoHad & Ud AR U gAY 9§ & o7 el &1
e IUAY, Forrad fa Td SfTeAdeard R I UIRATRG dIdraRol &1 fba=n ywra
TSl |
3. Hafdrd MY AR &7 g

T, fduTen ©E @Ry, TRAT (2017) 7 BRI & 9@ Af0e d@ F1 A6 9D IRaR
@ AR & BRD] [AINIEGRI & MG UG Uiftchdr & Fw= | fhar donr sy § grm
f» Ard-fdr &1 Yaar g @ Afde e @ fa9 wu 9 ywifad &xar g, a9y wu 9
Afde fAerT oI | fORMReRT iR difteddmell & B4l wal & Afdd db &I YAIad dal dea
21 gl # A 9@ &1 e [l v oRe 3 yaifag 81 B, dfed I8 s dRAT A
IId BT © | S2ai | e d@ &1 96 e 98d B Sifed 9T @ Gl By FAIdeD,
AMIRTEH, AREOH IR AT FRHT IR R AT © S AT AfdId BT T84 R & |

e, FAR fa9e vd R, I (2017) 9, YA & Wey § WK UG IR ARBRI
e Qemerl & el & o Sudfr o1 srgya fear| vefa siies! &
ARTHI fageror & 9 I8 ey Marer & sarEr 5 & arafde fJerel © s= @
grge 3R Afed SuafT & da ve AEagul IR € |

R, fale © TF o, TE. IR (2016), 7 21 o Wl H Whel e # GuR oM H
iRaTRes Sitas @t e @t et ofive R o srgae far iR urn & uiRaRe Sfiad &
RIeT @ ABheAdT J&I wU A Rieldl B FHererar 3R e W iR sl 2, der & e
& IR 3R FRI B 9 UIGIHH ARl & Fed & Aregd ¥ R1ed gRT gRaR & Siia
B IMITTHATY fRMeTh! FRT Holl STHT AR |
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IR, A& (2016) ¥, fHeIRI & dfdlp SuAfI W GRS AR, ADBIEHD
TR 3R AAMIGT & UHIT BT RGIT fhaT S=H U gy # spy ura fa — (i)
fFoRi @ Aeafre Iuafer # wRaRe ararearer wsecqet e fFamar 21 (i) Rt &1 &
TS WfETh IR ITd] ABIaHd: SR Bl 9gM H 980 Aag Rl & | (iii) e FHRie
freRi @1 A Sy | Mdvear & FHfa 21 (iv) TRaRe araraxr, et IRom e
ARG W fheR Renfdal & sreefie IR § anee <d 21 (v) e 3R Udhd
RART &1 TRaR® ardaraver IrivT iR Wgaa aRaRT & o § Jea) 2| (vi) T8 3o
# W g PR @efie w7 A Affe AfURd B g1 wE fHURT @ smen v
freiRal e w9 9 e AURT il 71 (vil) = fFuR, Pkl M= w9 9
3NfSrs TR BT € T fheiRi aorr, feaRat arftes T\ gl © 1 (vidl) fhaRt &
o # oAl @ arpraffe AMURTT Fea BRIl & A1 Ubdl UG WXl URART & fbeiR
frenRal @1 srwTefie ARTRTT e BNl & |

o, Raer (2015) 7, ITFRIT SO & el B AlAd IUARY IR UTRAIRS IIaraRor
D TG BT JeIII fbar o sy & wu # g8 Ui fhar b srgfua sonfa & el
P Aferp IUARY R UIRaRe FREAT 1 FRhFn, sFued A1 Ao, dve A1 YRR,
IR a1 ure qvoT, SIHRT A1 AR BT BIg ARid JHd el USd © |
4. G BT HUA

“fenfefal & aiRaRe aamaReT T4 S fere SR & T dedey &1 IRgIgT”
N et & Hed o
5. UhRITcHD TRATNT

IRAIR® IIATERTT (— TR (1966) & IR, “UIRAIRS d1dreReT § §H Haell &l a8
AR TSI 7, W1 A-Uar 3R SEH Hami & dr= urfl S 21

URJA Y T UE" § qiRaiRe ardreRer 9§ dcad, gikarRes FEEer, ERev, qUs,
JUTe, WIS IfeShR, YR¥BR, [IRNRIGRT &1 3mra, uRuIvel, fIREPR, Al o
q 8

dfdrer SUART — e WM i TGded & AR, “Ueh Iudier &1 3pf
foermert fawal # yraq oM U4 fAaRa st €, ST fisdl aRietor & a7 erad Ueed UTKdid!
I 9197 ST 2 1
T ey | Qfere Iy § dcad fenfi @1 el wem @ Arafie Rem a9
SR I a1 I & ITlioht o 2 |
6. ST BT S5
1. faenfeiat @ e Suafer ud S9a wIRAIR® aTdrexeT BT eI T HRAT |
2. foenferay & e Sucifr vd S9a wRaTRe ardeRel & 7ed Aedee i &R |

7. 3T DI URBUT
@1 faenfeil & uiRaRe ardEexeT vd Afeid Sudfer & g $ig aRie dgddy Tal Ul
SITQTT |
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@) aror &5 & faenfat & wRaRe araraRer vd e Sudfr & wey aefe agde
el YrIT ST |
(@) e o @ et o RaiRe ardeReT vd Afde Suafy & weg arid agddy
el YrIT ST |
8. AT DI TR
T g ARFE DY DHATAr & BRI RIIE @l gRGEn uiRa @ g € S
fAifdrd € —
(@1) TR e # dadt AR Rrel & faenft w1 wftnfera faar war 2 |
(@) U AT H 2 YTAIOT U 2 W) el &1 |faford faar T |
() U 3reTae # 120 fenffat &1 =eel & wu # Affea faar a2
(%) IR ruTd # derr odf H srgIRa fAenffal &1 Aftafera foar war 2
9. ST wfafey
9 A &1 R IF96 Sl BT FHY ARVGE HRA B ARG ARAT, eI, AU,
DR, =T AFRIBROT HRAT W1 & | o 3egg= H fdenfial & uiRarRe ardraRor g
A IufT HT fIaRT Ahfold Teal & MR R WA fHaT 97 &7 8, 39 HROT quiHIed
TR @ |IeToT fafdy wder Suyad |
10. STTEEAT
AL H STAAIT BT 3fef THISAN T W BIAT © | UK AT H IIHU B
AR el & 3 I dlel dem 9 df & UHor d e &ad & fdenerdl # srIgeR
faenfit o1 SeviEr & dR W gAT 74T 2 |
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1. TS
URId ofg R TeY § Igfee ey A 9 faenft o1 aue fear mar g
eI shHiD 3.1
I B TAG e fener ve faenRiEt o den
. faermery &1 7 B | Bl | g fdemi
T O gfoer ffesw e, Sl 31 SUmE TR,
1] 15 15 30
ST, YFQR (8.7
2. | AT 918 el USIDHeM fcbsHl, ST, IR (V.7 15 15 30
Eas| 30 30 60
qIfeTdhT HHidh 3.2
T =G TG IrT e wa faenRii o e
. faemmery &1 B | Bl | g fdemi
1. | ARl Ry AR, o)A, YRR (8.7 15 15 30
2. | BN Ufedd The, qagNl ’TS, A, YR (B.7) 15 15 30
Eas| 30 30 60
12. =W
(@) T TR — UIRAR® IrareRoT
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(@) 3 =R — AfeH IuAfT

13, USRI

UKd IIF H IMbs] b Hhad b folw FEIigd Susxer e femi @
qIRATR® aTdTeRe S & fog &xfid widim 3iR U, &, 9<el gr1 Afia uiRaiRe ararar
A BT GANT 5T 2 |
14, ARSI faTeryor

YA O BRI H HegHE, YA faeerd, $ifde iU, deded uhe AiREe &1
TR faar T 2 |

15 RGBT BT FATAIHROT UG GROMH
(@1 foenfdi & wRaRe ardrexer Ud 3fed SudfT & e $Ig ARie dgdas] da) g
ST |
IRof wHild — 4.1
fdenfoial @ wRaRe araraRer vd Afde Suafer & wwiie! @1 G (4 gy Tore |Roft
CACBEUEE] HEHHE TUTH
RiERiAC RS N (‘r)aH s
qIRaTR® araTaRoT 120 EFTHD Aeav=l Tl
ferd Iuctfer 120 1.00 0U05 ARIEHAT WX IR ARG

Ul Bl fagelyoT —

SR dlfeldT =T — 4.4, § et & wiRaiRe ardraRer vd dferes Suafer @
T U ‘r” BT A9 1.00 B, TE U 74 .05 ARIGAT WR W ARIE 2|
UMY &1 GRAT -—
gfqufed IRPeIIT—1 BT WeR fHar Sar 8, g ‘v’ &1 79 $Ad &xar g &
foenfeiat @ uiRaRe araraxer g e Sudel & g ARG oM e e ©, 3rRifd
foenfefat & uRaiRe ardrervr v dférs Sudfer & #eg # Aecayel T & 2 |
@) urior e ® faenfiat @Y wiRaiRe arararor vd Afere Suafer & #eu aefe dgdde

el YrIT ST |

TAIMADBT F&AT — 4.02
I 8 @ faenRial 3 wiRaiRe ardmaRer 16 Aftre Suafer & uradiel @ d@r gd
Hedee Told TR
EacBEUEE SESIEE UG
S —— N P ey
UIRATRS aTaraRor 60 gAIcHD  FEdree Tl 0U05
NSRS 60 998 ARIHAT WR R ARi®

Uacdl BT fagelyoT —

SURTGT dIfeTdT ST — 4.2. § Uhd faemeral & 60 faenfafal @ uriRaiRe ardmaxor vd
Jfers SUAfRT & A U ‘1’ BT HI9 993 T, IE U 719 .05 FARfEdar WR IR ARG T
IR & AT —
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gfqued IReeITT—2 B WeR fHar §ar 8 g ‘v’ &1 719 $Ad &Rar g &
T & & fJenfil @l uiRaiRe ardraRer vd e Sudfr & wey aRie gFdd
FEARERT T, JUid UMV & & fqenffai o uiRaiRe ardraRer ua dféres Suaer & A2 #

AEayul R AT % |

@) = &F B foenfil @ uiRaRe ardrexer vd dAfee Suafr & #eu Arie dgwssr
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el 9T ST |
difeTdT F=T — 4.03
) &7 o faenfeat & wiRaiRe armexer vd Afde Sualr & el & I vd
BESECRIMICRS IR
PTel o= GESECRIUICE
KRR RO N (‘r)a e
UIRATR® aTaTa=oT 60 PTG AedHE Rl 0U05
NI CRSRICIES] 60 979 ARfedT WR TR ARG
gl Bl Ao i—

SURIGT dIfeTT G&T — 4.3, § 283 &F & Qe & wiRaiRe aramaver vd difers
SUART & 7 Ul ‘r” &1 99 .979 ®, I8 UTd 7 .05 Ifedl wWR R e © |

URUIH & AT —

gfaurfed IRGeaT—3 & WeR fdhar Sar €, Ui ‘v’ & 749 377d &xar & & I
g7 & faenfeial & TiRaRe ardrarer vd 3ifde Sudfer & deu e eMicie Jedw e o,
I Tl e & fJenfiat & uiRarRe ardrerer vd et SUAfT & Heg H Agcayol A
T B |
16. fosps

IRGTTT & MR R HY —
URGSIT BHID 1

faenfeiat & wRaRe ardraRer vd e SudfT © 7eg P ARie dgws A urT
SITUAT |
IR & AT —

gfqued IReeIIT—1 B WeR fHar Sar 8, g ‘v’ &1 79 sAd &xar g &
faenfeial & uRaRe ardraRver vd dfere SUART & e ARie g Teaw B, IfId
foenfefat & uRaRe ardrervr vd Mérs Suafr @ #eg # wecyel dwmr @ 2|
URGAAT BHID 2

T e & faenfeiit 1 oiRaiRe ardrarer vd dféies Sudfer © 7oy ARie agwdee
STl UrIT STeT |
IR & AT —

gfqufed IReeuIT—2 B WeR fHar §ar 8, g ‘v’ &1 79 $Ad &Rar g &
T & @ el @ wiRaRe araraRer vd e Suafr & "y ARie oM
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e g, A gl & & el @1 uiRaiRe ardrervr vd Afee Suafes & 7ey d
AEayul R AT |
IRGSIT BHIDB 3

TR &F o faenlRidl @ wRaRe ardrervr vd e Suafer & wen arie asded
TET 9T ST |
TR & ARAT —

gfqurfed IRBUAT—3 BT WbR AT SIaT 8, U ‘r° &1 A4 SR &Rar & & e
&3 o et @ yRaRe Ry 1d e Suafr & w9 aRie eMee e g,
I Tl e & fJeniat & uiRarRe ardrerer vd et SUAfy & Heg H Agcayol A
AT % |
17. g
faenfat & fog gsma —

1. faenfSit &1 s FRIRT urgasha &1 WYl saas w31 =12y |

2. Rere gr1 iy A Feell &1 Sferd uRured w=Ar =y |
TS (IfeTEad) @ o g —

1. Rem & "8 @1 gYfd B A ARMEDI DI ARG PR TG SEAUD
afrras Fue @ SfEEE 9 iR femem § wgm @ ®f d9eM g
AEE HTdHH § ! o1 rfIwTfee Fgvifidr 81|

2. fIereldl & WARE T aife Wodha Ud Aivpiie gRder § fa= ardsd o
ATIS &1 FEHIRICT BT, S8l J AU Feai Bl AMYRT PR T |

Rreret & forg gema f=ferfea € —

1. GBI & ol el & I Uafd @& 3wy a1 ureasy 3 8k I
feeTerey 7 B1 JaT B |

2. Rt fenlRial # SfRa e fAe™ oxe ST I [9aRi, el 3R ol &1
T BR A |

18. IFIHNT eI
1. UKD O BRI 9 O @ el w fEar 2| 9 v arr, st v,
TP, T SN, ST Saila Ud 3R FHa & d=ad 9 I fbar <
HaaT 2 |
2. UKIA URI ST H dhad B dls, IFR ¥ FHg el o € ufes @ wv |
AT AT AT © | A AEeR] AR H Rerd e R uRual & A | 9 e
FR B A T |

|+ Aifeer T
1. W, ANIGARL. (2012). UMIVT T WY & b ARAMG WR b el & uiRaiRe
IIATEROT TIT SMHAIILAT BT AT NGB T, SRAYR A JARIC], SR,
2. Hoed, W@ (2012). ARAME WR & Sferd 9 & [JenRRl & Afte g, wRaRe
IATERYT U4 IRl R &1 3egad g el (Rref), STa gy Rer §wie, Arq
fawafderera, . URL: http://hdl.handle.net /10603/72964.
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3. Hward, U. (2011). 3RMI IRA 8 W 12 a9 & §edi # UIRAIR® aidaRvl HREb TG
e I W R Bl e, Uigd. Sl aiifgdr fdeafdener. URL : ttp://hdl
Handle.net/10755/173843.

4. ¥9Td, HeY HAR. Td FHAR, AN, (2008). Seack Argffe fJemfial &1 e siwuRon
BT I ARG Tl feih Iuetfer uR wrE. ulRued, au—15, 3 3, AARR 2008, T.9.
89—100.
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SR ARG wR # rengRg CBSE @ CG s o [enfiai # a-ma &1 ergg=
*$1. AT S, 81, U], Ul JeTdeerd, dld dieel S-QR (S.T)
*FHIQE SafRar, tAve. @fReml) wifa qeideraa

AR

I FFI A UR% B URAar @1 ds H Wfie § @ 9l UTIeT &5 BT 81 A
RNl &7 BT Bl | UAD BT Pl A6 Y8 X8l & b al AT A TRE A el 9 B | HY
faenerl § Al © UIcdEd WR BT 9@l o & oy faf= @¥ie 37uerd i & Ol JREBR
US HRATL 3] U$ AT AT SR Al & A SAD B DI YN BRAT AN | IR
R H IR Aol 9 U9 AdwE 9 & et &1 a9 udes &1 ieudd dRe g,
Fife adaq IRRufAl & ded & wderor fafy € Swarh 89 9 =i &1 9= fhar Tar 2|
Td O IRY & WU H IAYR el & AT IR SRMADH IeaoRk Ardds faemerdi J
JIIRA 120 faenfai &1 AgRed T g§RT g AT S SwEak Arafie fdEnerd &
gfafaftica ovad &1 39 faemea § fQenfeial 60 B9 9 60 BEN & d9ld WR &I TSI &
SR AT AT T | UK U I v TRIDA] gRI IeAdR ARAHD fdenerd H eug Ry
fqenfial &1 a9ma @ @)1 & SSRC Dr. Zakia Akhtar gR1 R Suaxor &1 v
TAT| U WRI AT B WRd, AM fdeed (Standard Deviation), ifde ST
(Critical Ratio), t-Test wiRerara ufaftrr wmr # orfY 1 2| Adivag ik Aoh 9 ©
el # 8 gl aedl H ARie R Ul TAT| NS 9 IRMEH AN e B
fenfeial # qeral | ARfe Sfar urar T |
1. AT

AMAR TR FH Sl & fb g9 Afdd &1 TArguE ¥8d © olfbT Aol BTl gael Y
2| o9 faeEl & 9w o Wl § SifnTadl H1 sy, T AT e M wEl o
FHaT 8 | AT @7 AEadETel o WiiiR 9l T 999 Hel @ T & | 59 99 4 9%
dftheh BT TIRT, d T U X84 offf 21 Ol 9°d 59 hodl 99 H dHau¥d ¥8d € d 8%
FHY SY U4 WeH gU © | SP! AMITe SRT RAe ST © | 9 39 H Hifid 81hx I8 Wik B
g I fd U B9 99 @ dal & AR B9 did Al A8l UK | Rie heaey 396 Afdkid
®1 fdpr Td wa= fRr=ieiel, Wdeaeiiel 9 gl @fved, fRremare, SreEh ugfa e
TATGYRT I BIAT & AR IS A a8 Rl & ed 9 DIl R 8l O o |

9 WAl & AMIEd] IR gReUTd BRd © A URIT Sl @ ydd SIIEad Bl P
YbR B TG & O UIRAIRS A1, 3MMfefe a1 |

Reg IS4 I 1 THE ®Y I S 999 ¥ T & J & GPR b o
1. JATSHADRT B A el
2. APl & RIS H Ui T HiRIR ey

arReTa | e 98 ufshdr © S fdd I Suel uRReIf T drarervl & He el
F3 Rrear & | uRRfEl &1 oe sgae 99T a1 uRRIEAl & srgae 81 e @
ARG ST 8 O U@ FRAR g atell ufdsar 2| < faemft sue arararer & e
JTferes IR RMd BY Uil 8 SHd Aholdl & IR Id- 8l fdd 9¢ S & Ug il
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foemeft o1 aTdTaRYT ¥ AHGTR RIMUT A8l B Uil S UIUT 89 & IR 9% O © |
Ird: el &1 WoU 39 YR BT ARV fb ufdd 19+ arararer § 19 319 &I ARG R
qD |

gdaE H B § ded 9919 YR UG Hedl AN &Hdl Bl Sqd Uiedled WX Bl
gemar o« & forg ememell gRT 39 fawg &1 == e 13|

fenfoiai @ o/ UBR & TEEl B QWM T FHdl © o b uRle &1 e, gua,
TS H IRIET B9 WX e, reamudl | vy, fARTem uRfed | 91 ®Re H "exIge, Udhid!
ygf, MHfaard &1 S T drE giaenst @1 o swnfe | g a5 e em e
TG & Helvased 9IS 3§ FH1 H ST Iod TR a9 H A%l A1 81 © | Sdfd g f[Jemil
T T91dl & FOMHAS UM & HRUT eFdl DI AT 4 IRIT 8 O § 8IR U+ oflaw #
ST &l R U |

JIRR <M AT & f B TOIH @ UIR H IT Uels & dod <dld & IRV U A
3 T B, 3 &ed dgd gV URrafiar @ 8¢ # B W <919 gedl &1 ol <& 7, JFiq a8
U 3YUET & fAURIT e BT qd B 3rAH HEd R od & | BrAl &1 Fafa wfafaeat
H B dTcll ®s daclTdl BT Idl TR adTd BT YT Sl HhdTl & |

qATg e FIER IR & Bolawed I URAfhar & Gl A8 Bl I9dl o
ygfeddl | =1 91 <A1 2 | I8 URING Td varHs Rerfoaii & uRemm Wy Ue1 grar © ford
H YA, 99 H STl dTelT, RMEEd AT b arel A © |
gforie @ vl # —

a1 A BRI acad T Heuicre aRRefcdl | & o faRel ar fiudia sagfcaat o
ST <l § |

I e © & qa@ el o amr wEeen @ wifh Sud ded ik d As
JMUH BT [T &I ST YT 3fR 319+ STAHerdl BT S S I91d &I IR el <l B |

T 9 HEY S IHI SIS BT © Ofd Ffdd BT YATIROT bl AfFTAT BT ATHAT HRAT
ISl 8 Sl S9® Wi P ®id 9 3BT o Auid d1d 8l 2 |

— T 9 B B AFAR

2. YT BT HEA

A Hed A q@T R Al 8) TR Ul BT SR 9l X8 © Ud A9 59 8IS H
ST b g8 SYUAT Siig B GAR AHHET BR of | U DYHHI H AT DI YD TG
IEdT € 3199 WdM | I8 SHIE 9 ofd © b g9 §a™ a7 T FIfdel 99 9d 8% Hell b
aRUIH ITbT Y3 G P31 D B b WS g | I aofe [Jenerll BrE-uEN fhiRmEwen o
qa S BIAT © | i fHIRIGRRI Wit Ud Haicid GRade &1 3@l 2| 98 39
gRIAT & HRUT IO~ THRT Bl W JTd T8} 8dl 2| s IR 91 STd Wad 99 § 8!
Bl & R A T8 R urar 8, S "aHaee B | TedST Sl ® iR aHra 9T 81 ST
=

fPoRTaRRT & 9rfe MUY Hfdaed W Wd gRfad =81 I8dT @ S9e FAMRIS H
FEYTHD YT The B ¥&d & Sl 989 wU W IRIRG AFRI$G TRad" & Hedwyd YIe 8d
2 Ne oRY 9= 919 U9 fiefad S Bt R ol =1 o9 faem e faemei
qIATeReT H AT Wfeh FARIGI ¥ 30 BT qH FH Tl & I Aax 9gd AR 41

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 13
Indexed JournalReferred Journal httpy//www.gurukuljournal.com/




Gurukul International Multidisciplinary
Research Journal (GIMR])with
International Impact Factor 6.222

Peer Reviewed Journal

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R

AR JMAWHAN S IFH FANT 9 SHd T Haell S SHIg & 951 2 1 o fdh <1 8y
39 g B T 97 el X8 N | MUY 9 g BRI H Tdfqai el BT A1ty saufe—sat |
SWIGT ddl Bl &M H G gU oY AR Ve 7 UMD G WMDY IeatR
Argfie W) H regukq CBSE wd CG o el # a9/ &1 rgad” o) S9dT 39
T & HRUIT BT T B ST HGH B BT TN fhar 731 2 |
3. R W AT BT eI
1. ¥IoT, F4T (2012) 7T ST ARAMG fAEnerd & faenlRial @1 At gREdmet @1 ditw
IUAY W gHE’ W DR BRI ey wu g fe ST AR W ROB
BE-—BIERI H YIRaR®, ey, e td o &Re =l Afew gRaansi &1
Qfefeh IUAMRT UR YHTT BT JoHd eI B W ARl &3l & U FhRIHADAT
g TS |
2. e fRIe (2012) 71 "IS®i Td Fsfhal # MeHRHd agRTd URadd Ud gf¥@dr : a
fuRa 31 AMfe® =Teell &1 srgg= fhar| eMeEddl gRI Y seadd H I8 urm 1
& BEl § BERI B v ofte fREll @rgeR 8T & 9 Ml g W) gREdar @
fOREN TaeR &1 Ge Ud §HF &1 I | I8 Ui T {6 99ud § sE-sEmRi A
fREN ergeR g gREdT wrTde wd H arRil Sl ¢ |
3. W Q. 3. (2011) =1 QefOrs I1d AR Feal B AMeh IUAT & WR DI d D |
gRomg I8 o9 BT & b oied dar dsfhal aFl & 999 wu 9 996 3ifee Rerfa #
FIAdT ARG TG YTaT TRT o7 |
4. SUTEAE SR g (2008) 71 TR & Ugel 9¥ & BEI 7 TE IY D BEI Bl JoT H
QeIfOrh T b Sed WR BT AgHd HAT| AR T & 99y H Afeelr ol § AU Juy
THBE DI o | 3feId QNeIfOr TG BT A |
5. TIY UC. el (2000) 7 Pal fb S ©F AT dfwd d o gU I, 9 URT 8F 3R
I fqenfial &1 e H 8aR UG BRA Bl GHIEGAT T o, S WIEHT dfad H
Her T o |
4. TR BT HIA
Swaay e WX W rageRg CBSE wd CG o€ o el § o9 &
g |
5. UhRITcHD TRATNT
CBSE — d{uas &7 o1 9M dgd 98 it Adhved Toaed 7, 39 &= #
1 RIS e 9IS FEd €, 98 98 Rd WHR & U6 WS 98 7, S B WIR
@ R B
CG Board — 45 91 &1 47 919 BTG a8 A Fdh-esl Yo 2, 39
= ¥ BaiTe ArAfe fRRl qvsd dEd © | I8 BT XISy I 6T AfeTd 91 B |
EICESS
‘TG g8 AANIe Refd 8, foRe aafdd T Uikl & BRI GfAET 3Hd BHRal
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U eI &g FefaRad Seedl o form T -
1. AEdgEs iR Aol g & el # g arel a9 BT IRIIT HRAT |
2. UGN T MG AEIvAs die & fJenfeiai # a9 &1 sy o= |
7 AT DI IR
U AgEE R & oy FfaRad uReer FeuiRa &1 15 2 &1 f6 59 gaR 4

B
1. AdEg R Aol 918 @ fJenfial § 8 drel a9l 4 Arie sfar urr SR |
2. YNIGR g IRMIHR AT die & il § a=mai § Arie fdR U SR |

8. JEIYT DI UREMT

AT B URAMT ¥ A9 G & FUDH HU I Ub AHT H el & il ATID
&3 W AT B g AP WA BT | UK FART & ol aRAAST 7 yprR 4 fdhar
T § -

1. URIA AT =g YR RTel &1 =g+ fhar 3 7 |

2. URIA A H WR el & AEivas vd Aol 98 & aa 9 IR™D

fermerat &1 =g+ fhar T 2 |

3. TRJA e & ford Sea Arafie faenem & fenfeit &1 =g+ far o 2

4. UIA RFTA H BF U4 BERI & 79 fhar T 7 |

5. =afd faemRial § eo AHTAS Td 60 A dic & MDY d MDY [ererd

& et &1 =ove far 1 B |

6. UKIT AT H Bt 120 fRnRiAT B1 = fhar WA 7 |

7. W%Wﬁﬁaﬁuﬁﬁgﬁmﬁwwﬁ@ﬁﬁﬁmwél
9. TN yfafer

URJA WY H SRFIERA WISl dls Ud AdivEs 9 @ [Aeniial w1 a9a geed @
LTI HIAT 8, Hifb goaaq IRRIGAT & Fed # wderor fafr €1 Suarht 89 9 o=l &1
ERERCID
10. STTEEAT

UK I H SR ARG WR W AHIUEs SR Wil die § edgeRq et
BT AT B AR W o AT 7 |
11, ~aT&e

U WY W AgRed ey A o1 aue fBar w2 | wife agles e fafr o
HeTH yRIE H AT R SNiwst & Uewudl ¥ 99T S 9adl © | U aRemH # iR e
faarr ST Fehar 2 |

U W WY $ WY H YR e & URIBR AR IJAMEHR IR ARAHD
faemedl ¥ sreugeRa 120 faenlRial o IgRed T¥T gRT g1 T I Iedar ARAHD
faemer &1 ufaf~feea oxa €1 39 fereal § faenfiat 60 ©= 9 60 BENW & T9d WX &I
T & HUR AT AT & |
12. =W

1. AF AR -~ TG BT FEqIT

2. T =R — AdIgas vd Wl 918 & e
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U TN eI B Abl DI YhA BT B oy JATAIGT IUBRYT BT GIRT fbar
AT B |
13. SUYDROT

TR U I B URIGAl R oAk ARAMG fderery § eengeRq faenfai &
aad =1 w1 & SSRC Dr. Zakia Akhtar gRT T Iueror &1 W& fHA1 17| 9gamd
QUGRYT Bl FESRIAT | ARGl bS] BT Hbold UG Ieack ArIAS  fdermer iR
IRMTADHI gk ARAHS [JeTerl & BE—9ERH # S a9/ & HROI BT ST & JI™
fobar |

9 TEIdIRa QUG U Bl WAT 51 7 | [THH APRIAS 9 THRID UL A
O IRSTT o= &, RO UTcdiehl &7 S0 3R d&d g Oed hd MeiRa faam T |
14, ARSI faTeryor

T W I H W =g M B T8 uRebeddrsii B gie HRAT sHE™ HT Hd
e © s folt Uewdl @1 IR fAvelor & IR R ARSI & ITINT fHar S1ar ¢ |
TR 9T Jregae 2q e forlRaa wiRerasta wfaftrat wimr & orf ¥ 2 -

1. ®ar ygfeq A9 — Ay (Mean)

2. 9 fadge — AM® fd=e (Standard Deviation)

3. ARi® 3R & foly — wifde argura (Critical Ratio)
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4. t-Test
15. RGBT BT YHTUIHROT TG YRUTH
URGSIT BHID 1
AEUag iR Aol 98 @ el # 8 drel a9mal § ARG iR urT ST |
IRl HHI® 4.1
Aegas ik Aol 98 & fenfiai # B9 arel a+ral &1 |eT, 7y, Y g wifue
U I U ARGl JUH arell |Ref
- 1A aﬁwﬁw AT % C.R. | 9ri&mar
1. | AEUEs 9 @ fqemeft 60 146.56 | 17.65 RISER
2 Aol 9 & foemedt 60 15001 | 2070 | ' IR Bl

df=118  (P>.05)
T —

SWRIGd AR ¥ e & {6 Aduag § srgueRq fenfdal @ a\ra &1 Ay 14656
TY fdgre™ 17.65 T o 918 # rugeRq el & d9@ &1 ARG 150.01 ® iR UMY
frare 2070 2 |

U WY I H HENEs die & [l & a9 BT A diol dre @ et
DI AUET HH T | 3fc: AEAl H R Bl ARIBAT A B B foiy CR Pifdsd srura Hebren
TIT RT®T Heg 127 B |

t werer ARl & 118 df WX .01 WR W A I 2.62 T AR .05 VR W <deT 7d 1.
98 T | 31T T I ARON Hod | FH 2 | 3T ARfd R el YRl AT |
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ad: URPBeTT HHd — H; “Hdvgs ik Aol 9 & et & g9 arer a-rar o
ARje R YRIT SR | GRS gfte g |

URGIAT BHID 2

I d MDY v die & [qanal § d-ral § aefe 3iar T STRIET |
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ARt hHID 4.2
ANHR T SREDT FEgas dis @ faenfial § q9mai o §e, A4rg, 1Y g t 9.0
vd ARfear guiF arell arRofY

. — Ul dl e | T t | ari® /aris
AT foae | qeu et

1. | e Adeds

o & R 30 147.7 | 1959 ; S s
> T;ﬁmﬁ 30 152.34 | 20.66 el
df=58  (P>.05)

T —

SWFT AR & ABR W AHI AdUEg die & [l & a9 &1 9rg 147.7
3R TAT fATe™ 19.59 € TAT IRMNIHI HEINHs dr @ & [Jenfddl & a=ra &1 Ard 152.34
3R vAg g 20.66 2 |

TR ST ST H ARADI WENAs dle & Qe § q9E b1 Aed sRisId
Adwas 9 & @ fJenfal &1 auer ot & o ArAl H SR &1 ARfEAT Sa de foy t
oRIerT T T e o 82 2|

t TeToT AR 58 df UR .01 WR W <IA Hed 268 9 .05 WR W 2.01 & | TET A
ARV A | $H & | ARfd <R S Uil T |

3 RSB HHID — Hy "I 9 R Hededs drs & fdenfeii | a-rar o
ARj% AR UR-IT SR | YRS BT gie 83 |
16. forspd
IRGTARN & MR W =py 1 g —

URebedT Haid — H; “Heas ik Aol 9 & fenfdat & g9 a1l d=mat & ageie
3R U1 SR | uR&edT gfie g8 |

uRbUT HHd — Ho “IMEa 9 RMNeR HAHivds die & faenffal & aarar o
ARIE TR YR IR | UR&eu T &1 gt g3 |
17. g

g SRSl & JMER W Y 2 & et FfRarl 59 yeR Ay S Wed © —

IE SR Rrerl @ forg Ayt 2| 39 e § ura ey | Retd e arerad!
$ AR WR ¥ ghg PR [AD] ARG Sl Bl Gl gY Sdl Sl b ST Sd]

qriee™ US™ BN Dl |
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IE WAMEGR ARMEDl & forg «ff IaAr &1 Aecayul & Roran & srausi & fou sod
U TSRSl W ORI PR AMHIES AU D] b YIS VR Bl goid 8¢ UK HaEd
TG B HHF B U SD] AfeH U H M Ifg H31 § Fed & URA |
JE SR WIHRATGS & fog f Aeayel & 59 Y Bl 9 Ui fshul ud gerat
BT YANT B FIFRIYS AU [Jemerdl ardraRor H 3o+ iRl Rt &1 UicdE- deld gv
faermerft ardaTaRr @1 S1fSid BT I9IHR 3194 fIeITeld BT Uh eyl faermer 991 \ahdr © |
g8 e H faeRiEl & forg o Aecaqel € | 39 oY W W UTd e & orega
W faemefl ou T9a BT HH HRA U FHARIGH &A1 H ghg D AU d&d BT Aedl | U
PR qhdT B
18. STIHRUNY T
1. Ugd AReTd B SRl 9 ImR el 96 € AifAd R g g eHuE e @r
=T Rt @7 ofdx W fhar 1 Fadr 2 |
2. Ia U BRI H AT STd ARAfeG WR @ fenRial o foar T g s aRl @t
ARGAG T Bleol TR W A fhar ST FodT & |

3. JT I BRI Pbdel ddTd WX Bl b} fhar TAT| TET MY BRI 3= TR o9 Aferd

ST, FHRIIGTE, ARG WReY 3fe bl oty ) fhaT 1 AhdT 2 |

4. 39 A PR BT AERT §RT GH B HH & HRU 98d HH e R A T 34l
IR BRI BT AP ¥R TR fHaT ST AT 2|

5. UE YNGR Had el WR R fBar 71 8 39 I B B I WR T TSR 'R
R Al fHaT ST |dar 2
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Challenges In Human Resource Management: A Critical Study
Kapil Raut
Assistant Professor
Nabira Mahavidlaya, katol
ABSTRACT:
The term "human resource management" (HRM) is used to describe formally designed processes
used for the management of people within an organization. Staffing, employee remuneration and
benefits, and defining/designing work are the three main areas where a human resource manager
is responsible. HRM's main goal is to maximize employee performance and, consequently, an
organization's productivity. Despite the business world's rapid pace of development, it is doubtful
that this obligation will change in any significant way. "The basic mission of human resources
will always be to acquire, develop, and retain talent; align the workforce with the business; and
be an excellent contributor to the business," Edward L. Gubman wrote in the Journal of Business
Strategy. These three difficulties won't ever alter. Small businesses in particular, which
frequently lack an HR staff to rely on, may find it difficult to manage human resources. They
might only have one HR employee, or perhaps the CEO still has ownership of this duty. In any
case, small business owners must be aware of the difficulties and how to overcome them in order
to be ready to handle HR problems when their business and personnel expand. The purpose of
this essay is to examine HRM's difficulties, offer solutions, and draw attention to newly emerging
issues.
KEYWORD: Human Resource Management, small businesses, Employees.
INTRODUCTION:
The globe is becoming borderless and the nations are quickly integrating into a genuinely global
economy thanks to improved communication tools, ground-breaking technology, and the removal
of economic and social obstacles. In this situation, the HR manager's job has taken on a much
higher relevance since he is expected to foster an environment in the workplace where people of
different backgrounds, cultures, and nationalities can get along and succeed.
In other words, HRM is undergoing a major transformation that will change career paths in
uncertain ways. As employees become more business savvy, many administrative functions are
being automated and outsourced, requiring many HR professionals to demonstrate new skills and
apply for new and sometimes unfamiliar roles.
RESEARCH PROBLEM:
Today, HR duties and responsibilities have become a challenge for HR managers to compete
with global competitors and sustain themselves in a diverse economy. Since human resources are
necessary and essential for every business regardless of its size and nature, making optimal use of
available human resources is a very difficult task for every human resource manager. in this
competitive era. For this reason, we have chosen this topic and tried to analyze the emerging
challenges in HRM and find a solution to it.
OBJECTIVES:
1. To study the challenges in HRM.
2. To provide recommendations to overcome challenges.
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3. To highlight long term challenges in HRM.
RESEARCH METHODOLOGY:
For this consider secondary information has been utilized. The information has been collected
through internet, websites etc.
EMERGING HR CHALLENGES:
1. Handling multicultural/Diverse Workforce:

A multicultural workforce is one made up of men and women from a assortment of
distinctive social and racial foundations. The labor drives any nation may be a reflection of the
populace from which it is drawn, in spite of a few twists which will be caused by separation or

social predisposition in enlisting. Managing with individuals from diverse 'age', 'gender’, 'race’,
'educational background', 'location, income', 'parental status', 'religious beliefs', 'marital status'
and 'ancestry' and 'work experience' can be a challenging assignment for HR supervisors. Social
contrasts may regularly lead to challenges with communications and a rise within the grinding
that can create as individuals with distinctive desires and propensities connected. As a result,
workforce differing qualities is expanding. Overseeing these individuals with distinctive devout,
social, ethical foundation is challenging assignment for HR Chief. Hence it is imperative for a
HR director to make an environment in which the positives of differing qualities are tackled and
the negatives are minimized as much as conceivable.

2. Employee Selection:

Representative determination is a vital prepare for any organization, but especially for little
commerce that can be challenged to compete with bigger representatives. Little commerce
requires competent and competent representatives to assist them create and convey tall quality
items and administrations. Not as it were these challenges but there are a few other components
which impact the representative determination. Thus, a HR supervisor got to consider all these
components whereas selecting the most excellent reasonable worker for his organization. A few
of the components which influence the representative determination are as takes after:

e Internal factors:

a. Recruitment cost: The costs incurred for the recruitment process can also affect the
selection process.

b. Human resource planning: Prior to hiring an employee, there may have been a
staffing plan in place, and the HR manager may have to follow this plan on their
own, they cannot make decisions outside of the established plan.

c. Job analysis.

External factors:
a. Recommendations: Existing employees may recommend their relatives or friends to

fill the vacancies, if the person who recommended may be good or may not be.

b. Political interference: A few candidates may arrive to the meet with the impact of
politicians who may be commonplace to the HR supervisor and have great
relationship with company in those case we may got to select those candidates.

c. Personal bias.

d. Bribing: A few candidates may offer bribe to create area.
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3. Compliance with Laws and Direction:
Keeping up with changing business laws could be a struggle for business proprietors. Numerous
select to disregard business laws, accepting they do not apply to their trade. But doing so may
cruel reviews, claims, and conceivable indeed the downfall of a company. HR manager will be
capable in enlisting representatives it is his obligation to care of laws and directions with respect
to work, in this way it'll be exceptionally challenging to him to choose a worker with taking into
thought of all laws and directions. He must get upgraded himself around the changing rules and
controls with respect to business.
4. Training and development:
Preparing is approximately knowing where you're within the display and after sometimes where
you'll reach together with your capacities. By training, people can learn unused data, modern
technique and revive their existing information and abilities due to this there's much
advancements and includes up the viability at work. The thought process behind giving the
preparing is to form an affect that keeps going past the conclusion time of the preparing itself and
workers get overhauled with the unused marvel. Preparing can be advertised as expertise
advancement for people and bunches. Organizational Improvement could be a process that
“strives to construct the capacity to attain and maintain a modern crave state that benefits the
organization or community and the world around them.”
The HR department faces many challenges in training and developing its workforce, whether it is
ensuring the retention of high-achieving people driving the business or achieving the success of
its employees. untapped potential employees and underperforming employees.
Investing in training and developing lower-level employees is one common HR issues. Some
companies struggle to find the resources to do this. Frontline workers are the hardest workers and
may not have time to train.
5. Globalization in HRM:
The word "globalization" is deeply ingrained in the minds of every successful businessman, and
the concept of "global village" is pervasive in the modern business world. Globalization is the
process of uniting people from all over the world into a single community connected by a vast
network of communication technologies. This aspect of globalization is also affecting the
business world today. HR managers no longer have to rely on small, confined markets to find the
right talent needed to meet global challenges, but can now recruit employees from all over the
world.

How “Globalization” affects to HRM challenges....

e Large-scale investments and modernization require highly qualified and technically
trained employees to replace low-educated, unskilled and laid-off workers.

e Asaresult of globalization, companies are forced to cross borders and rapidly expand
into global markets.

e As globalization progresses, more and more foreign companies are entering the Indian
market. The challenges for domestic companies will be even greater in the years to
come.

¢ Indian firms worried about how to face competition from multinationals.
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6. Work life Balance:

Balancing work and personal life is becoming more and more important when hiring men and
women. Working women now make up 15% of India's 150 million urban women population.
Organizations seeking a reputation as a "good place to work" should pay special attention to
minimizing and facilitating resolution of work and personal conflicts among employees. But the
challenge is knowing and doing things to promote and support work-life balance without
interfering with employees' personal lives. HR departments in such organizations are often
looking for creative solutions that are practical yet effective. Organizations that are successful in
this area take work-life balance to even higher levels, not only managing domestic pressures on

their employees, but also promoting their self-fulfillment.
e Retaining employee:
Globalization has given flexibility to working experts to work anyplace within the world.
e Now that they have a wealth of exciting job opportunities, recruiting and retaining the
best talent in the industry is no longer a joke.
e Giving amazing work environment and advertising more compensation and advantages
than your competitors can hold and spur them.

7. Conflict Managing:

There's no organization without struggle circumstances. It is known that 80% of strife

circumstance happen freely of human will. Its causes are people's person characteristics, as well

as structure of the organization, conditioned by the culture set up within the organization. Work-

Life-conflict could be a clear and display peril to organizations and dissent of this reality would

be at the danger of tolerating imperfect worker execution. HR supervisors ought to know how to

handle employee-employer and employee-employee clashes without harming their sentiments.

In spite of the fact that it is nearly inconceivable to maintain a strategic distance from clashes

among individuals still giving them thoughtfully can offer assistance HR supervisors to resolve

the issues. They ought to be able to tune in to each party, choose and communicate to them in a

persuading way in arrange to maintain a strategic distance from future clashes.
How to overcome the HR challenges...?

e Facilitation: A HR manager must beware of help to be given to the existing workers or for
unused workers. He ought to see to that what will be the spark for representative to urge
fortified to deliver his best and he must watch out extraordinarily around women
representatives and most competent and skilled workers to dodge holding of representatives.

e HR planning: To overcome the above challenges, before initiating the recruitment or
selection process, HR managers should have an adequate understanding of how many
vacancies, what types of positions are available, where and from what they need to be
recruited. You have to plan. What qualifications a candidate has, how the interview must be
conducted, and what hurdles must be overcome can be factors that influence candidate
selection.

e Ethical Behavior: HR managers must act ethically to maintain friendly relationships with
employees, avoid conflicts, and sensitively address employee diversity.
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e Coordination: An HR manger must work in diverse work force and he must stimulate his
subordinates to do action. Thus, he must develop coordinating attitude in him as well as in the
working environment.

e Sympathy and Consideration: Humans are social creatures and need attention and
consideration from others, both at work and elsewhere. Therefore, because HR managers
work with people, they must understand and deal with other people's problems.

e Knowledge of Labor: HR managers should have extensive knowledge of the world of work.
In other words, you have to know how your employees think. Managers must not only have
years of experience working with a diverse workforce, but must also be aware of the
changing trends in the world of work Changes in employment rules and regulations. He has
to know about minimum and maximum wages and average working hours.

e Communication: Communication between HR managers or department heads and
employees should be appropriate, clear and easy to understand. Entrepreneurs should focus
on communicating the benefits of change to everyone so that employees can easily and
quickly adapt to change.

e Employers should provide employees with opportunities to use their skills and strengths
every day. Achieving your goals will motivate you and give you the opportunity to further
develop your skills.

EMERGING HR CHALLENGES IN FUTURE....

One of the key activities for HR managers is workforce planning. From the perspective of the

21st century HR function, the organizational function has evolved from being “behind the

scenes” to being a key business differentiator. In the 21st century, especially since globalization,

the role of human resources has taken on a new dimension. Human resource management is a

tough job and requires special skills. Following are the some of the challenges being faced by HR

Manager which is identified:

a. Career development and growth

Promoting organizational culture and a heterogeneous workforce.

Conflict management and resolution.

Professional ethics and values.

Managing Multi-Generational Workforce.

Strategies for Motivation and Retention.

Flexible work hours.

Striking work life balance.

i.  Recruitment and selection.

CONCLUSION:

In terms of the above explanation, globalization can have many impacts on companies and with it

comes cultural diversity. His HRM today must have the expertise, mindset and skills necessary to

gain a competitive advantage on a global scale. Creativity and innovation are known to be the
key to success, so HR managers should always keep an eye on it. The ability to meet the
challenges of globalization, which has brought a whole new perspective to organizations, hinges
heavily on HR. Organizations are getting smarter in their use of technology, so it's important to
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embrace any change. In addition to the impact of globalization, other factors such as
technological change, existing workforce competencies and well-developed skills and knowledge
of younger generations, employee welfare legislation and increasing competition in the business
environment, etc. is also a big issue for us. a HR manager should consider challenges when
recruiting and selecting the best employees.
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