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Abstract

The aim of the study is rural retailers in Kolhapur district. A decade ago, the rural market was more unstructured
and was not a prioritized target location for corporate. There were no innovative approach and advertisement
campaigns. A distribution system did exist, but was feeble. Illiteracy and lack of technology were the other factors
leading to the poor reach of merchandise and lower level of awareness amongst villagers. Gradually, corporate
realized that there was saturation, stiff competition and clutter in the urban market, and a demand was building up
in rural areas. Seeing the vast potential of 70% of Indians living in rural areas, they started focusing on these
unexplored, high-potential areas. In India totally there are 5, 70,000 villages and nearly 60 percent of the rural
income comes from agriculture. As a result, retail outlets have sprung up in practically all the villages that store
merchandises of various brands and categories. To attract the customers, rural retailing requires separate
retailingapproach for the retailing mix elements include, Merchandise, Cost, Location and Advertisements which
could be formulated after studying the market carefully. Merchandise itself might require modifications due to
different nature of population, pricing have to be carefully designed since rural consumers unlike their urban
counterparts spend less on consumer merchandise, location have to be decided for easy accessibility and promoting
the merchandise to encourage the sales. Retailing Strategy is affected by various factors like Type of merchandise
(Durable or non-durable), profile of target market, and facilities available for using retailing mix etc.

Keywords: Retailingapproach, Rural Retailers, Merchandise, Cost, Location, and Advertisement.

Introduction

More than 617 million Indians (70.3%) of Indians population live in rural areas. They are
distributed over a mind-boggling 6, 30,000 villages. The large amorphous mass of rural India is
verily a marketer’s delight. Data generated by National Applied Council of applied Economic
Research (NCAER) show that not less than 70% of all Indian sales in some merchandise
categories come from rural India. Unfortunately, the gigantic market is being addressed as a spill
off of the urban oriented communication. Be that as it may, some companies have hit the rural
dirt tracks with some imaginative campaigns. So this made us to study on the effective
retailingapproachused by the ruralretailers.

Review of Literature

According to Nancy J. Miller, Assistant professor in textiles and clothing, Use business approach
other than cost or quality differentiation. Consumers who are concerned with cost are less likely
to limit their shopping to localstores.

According to Epstein, 1992, in today's fast changing retail environment the retail manager must
utilize effective planning if the enterprise is to be a success. To be successful in the 90s, retailers
must be good at everything; they must have a good merchandising concept, execute it
effectively, and operate it in a spectacular manner. To accomplish this retail manager must
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develop and utilize an effective plan for the business Therefore the rural markets are much larger
when compared to the urbanmarket in terms of population and number of households. In other
words, for every consumer in urban area, there are three of them in rural areas. Nearly one half
of the countries national income is generated here. These rural areas are considered to be the
back bone of Indian economy and full of opportunity and scope for rural market in India is vast
and scattered and offers a plethora of opportunities. Thus companies are finding rural markets
increasingly attractive. Rural markets are not exploited completely and yet to beexplored.
According to Professor Bernard Codner, Director of the Institute of Retail Management at
California State University, the successful retail merchant must know his/her customer and
develop a retailing mix to serve that customer's needs. He stated that "Whether lavish or plain,
retail stores have to clearly identify their niche in the market. Retailers must know exactly what
kind of customer they are trying to attract." (Epstein, 1992). The best way for a merchant to
discover what customers want is to ask them (Baird, 1988).

It is important to note from Gruidl and Kline (1992) in his article, "What Happens When a
Large Discount Store Comes to Town?” Effective pricing is a strategy that will increase in
importance during the decade of the 90's. Customers are looking for either the lowest cost or the
highest quality that they can find. The successful merchant must determine which market is to
be served. Other customers will want very low costs on all of the goods they purchase. Retail
merchants must either control costs so they can offer lower costs profitably, or improve service
and the quality of goods to survive. And also he suggested that the small merchant improve
customer service in order to compete with the large discount store. Among those services that
they suggested as having been proven effective in gaining and retaining customers were:
delivery, alterations and installations, adjusting store hours, improving the handling of customer
complaints, liberal return policies, gift certificates, trial purchases, special sales for regular
customers, mail and telephone orders, bridal registries, interior design services, ticket outlets,
parking, water fountains, rest rooms, restaurants, babysitting, fitting rooms, shopping bags and
general information

William Oykema (1991), in his article, "Successful Retailers Display High Shelf Respect," stated
that the one method available to retailers to differentiate themselves from their competition and
to create an image in the minds of their customers is advertisement. The particular needs of the
market niche selected will dictate the method of advertisement that is utilized.

According to Kumar (2002), marketers have to adopt a strategy that appeals individually to the
rural audience. Changes must be made in retailing mix elements such as cost, location,
merchandise andadvertisement

According to Satterthwaite (2001), for urban retailing to be successful, there must be interaction
between the commercial and social activities

Kaur Manpreet (2013) attempted to find out the various initiatives taken by HUL to reach the
rural consumer. Hindustan Unilever is the pioneer and largest player in India’s FMCG market.
HUL was the first company to step into the Indian rural retailing. HUL started its first effort
towards going rural 1960’s onwards, through indirect coverage of accessible rural market
through its urban network stockiest and distributors. HUL proactively engaged in rural

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 2
Indexed JournalReferred Journal http:y//www.gurukuljournal.com/



Gurukul International Multidisciplinary & ISSN No. 2394-8426

. K
Research Journal (GIMR]J)with / Mar-2019
International Impact Factor 5.682
Issue-I, Volume-VIII

Peer Reviewed Journal

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

development in 1976 with Integrated Rural Development Programme in Etah district of Uttar
Pradesh. In 1990, HUL launched ‘Operation Streamline’ for distribution of merchandise to
inaccessible rural markets with High potential using unconventional transport like bullock carts,
tractors and bicycles and appointed rural distributors and star sellers. In 2000, HUL started
Project Shakti to reach inaccessible low potential rural markets. This project has reached 100,000
villages. HUL embarked upon Project Samuriddhi in 2003 to create sustainable villages in Dadra
and Nagar Haveli. Today HUL’s merchandise touch the lives of two out of every threeIndians.
Kotni VV Devi Prasad (2012) proposed to undertake this study to find out various ways to tap
the potential rural markets. The main aim of this study was to observe the potentiality of Indian
Rural Markets and finding out various problems are being faced by rural markets. This paper
attempted to provide a brief literature on rural retailing and finally offers policy
recommendations for better performance of rural markets by adopting SWOT analysis matrix to
ruralmarkets.

Objectives of the study:

The primary objective is to identify the retailingapproachused by the rural retailers in Kolhapur
district. And the secondary objectives are

o To provide suggestions in order to make the rural retailing asuccess.
o To identify the kind of merchandise the rural retailerssells.
o To study the suppliers’ influence towards the retailers in retailing.

Importance of the study
Over the years, the attitude and lifestyle of rural folk has changed due exposure through
Technology and increase in literacy level. Also, consumers are becoming brand loyal.

. The rural Indian population is large and its growth rate is also high which shows that the
Indian rural market has great potential which needs to becaptured.
. The purchasing power in rural India is on steady rise and it has resulted in the growth of

the ruralmarket.

. The rural audience has matured enough to understand the communication developed for
the urban markets Television has been a major effective communication system for rural people
and, as a result, companies can identify themselves with their advertisements. Socio- economic
changes (lifestyle, habits and tastes, economic status)

With the constant invasion of corporate, the rural customer has started taking in “what was
educated to him”, the media, newspaper, cable, IT developments, mobiles have led to increased
awareness. Besides, due to increase in purchasing power and literacy level of a section, the rural
consumer has become more receptive. S/he is highly influenced by “word of mouth” and has
started looking at value for money.

The changing market scenario, introduction of new merchandise, increasing awareness amongst
customers and the overall development in rural sector, required a change in corporate
retailingapproach, and this was done.

This study will help all the rural retailers to cope up with the current market by adopting the
right retailingapproach to the consumers.

Research Methodology
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In this study, we took Descriptive Research design to realize the behavior pattern of the rural
retailers. Because of the short period of time, Convenience sampling Design is taken and totally
100 retailers are being surveyed in Kolhapur district for this study. Primary data is taken from
the rural retailers with the help of structured questionnaire framed with closed type of questions.
And the Secondary data is also collected from the journals, books and internet for the further
reference. The tools used for analysis is Hypothesis testing method and percentage analysis
method to represent the data in chartappearance.

Hypothesis

This made the need for studying rural retailers and their approach for retailing successfully. And
in the study, we are setting the hypothesis as

HO: There is no significant relation between experience of retailers and retailing strategy
oftretailers.

H1: There is a significant relation between experience of retailers and retailing strategy
oftretailers.

HO: There is no significant relation betweentype of merchandise and retailing strategy
ofretailers.

HI1: There is a significant relation betweentype of merchandise and retailing strategy ofretailers.
HO: There is no significant relation betweensupplier’s influence and retailing strategy ofretailers.
H1: There is a significant relation betweensupplier’s influence and retailing strategy ofretailers.
Findings

It is found out of the study that the credit facility & Building relations (30%) plays a vital role
by the rural retailers to attract the rural customers which are shown in chart 1. It is also inferred
that the source of merchandise is mostly from manufacturers and the agriculturalist (30%) where
these retailers get merchandise which is in chart 2. And from the study it reveals that there is
high influence (37%) from the suppliers/distributors and which is shown clearly in chart 3. The
study also points out that FMCG (24%) and clothing’s (23%) are mostly handled by the rural
retailers which are also clearly displayed in chart4.

Table 1
S. No Hypothesis Table Calculated Result
value value
1. | There is no significant relation between 21.026 23.1944 Rejected
experience of retailers and retailing strategy

ofretailers.

2. There is no significant relation betweentype of | 31.410 27.5111 Accepted
merchandise and retailing strategy ofretailers.
3. There is no significant relation 16919 18.3333 Rejected
betweensupplier’s influence and retailing
strategy ofretailers.

Table — 1 represents that,
1. There is a significantrelationship between experience of the rural retailer and the retailing
strategy used by them. Because they knows about the customer’s background very well, since
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they are in the samefield.

2. There is nosignificant relationship between Kinds of merchandise and the retailing strategy
used by him. Because of the little awareness level, the type of merchandise won’t affect that
much and they won’t bother about the specific merchandise/brand, if that is not available then
they may choose othermerchandises/brands.

3. There is a significantrelationship between supplier’s/distributor’s influence and the
retailing strategy used by him. Because he is only a link between supplier/distributor and he has
to accept/adopt whatever they orders. And the full control lies with them, or otherwise they may
not supply themerchandise.

Suggestions

At present, the rural customer’s literate level is improving vastly. So the retailers may consider
for the high tech services like computer billing system in their shops. Currently all the
multinational companies’ eyes are in the retail field that to in rural areas. To compete with them
the existing rural retailers they have to change their strategy because the large scale industries
now target on rural areas, because of land value, vast market and untapped resources.

. The efficient retailing and distribution system is necessary to reach ultimate consumer in
the quickest time possible at minimumcost.

. The communication systems must be developed to make it appropriate to rural market. If
not possible, communication must be in regionallanguage.

. Public weighing machines one in each rural market to ensure correct weight measuring
machine for farm and non-farm arrivals. Storage god owns are alsorequired.

. For storage facilities the government should not depend on private agencies to store food
grains (National commission on Agriculturerecommended).

. The existing retailing staff must be increased and adequate training must begiven.

. The proper packaging technology must beimproved.

It is time for the rural retailers to use this opportunity and also they can go for some contracts
with them to supply the merchandise.

The customers in rural are affected by the modern trends and fashions, they may opt to go for
those merchandise. Each and every retailer may concentrate on the profile of each household and
then accordingly they can go for the suitable approach.

Conclusion

In modern days, each and every industry is concentrating on rural areas because the urban areas
are almost saturated. And the rural areas are having scope to develop and this is the right time
for the retailers to enrich their market. The customer’s migration is more towards urban retail
and this is one of the major drawbacks of the rural retailers. To overcome these they have to
adopt some of the retailingapproach to cover the customers and retain their existing customers.
They can also move towards some modification on merchandise, cost, location and
advertisement to compete in this competitive rural market yet potential market.
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rachna.ganga

[T undertook this study to examine the current recruitment pattern and condition of contractual women worker in toilet
cleaning work in Delhi/NCR. For this 250 women were randomly selected from different parts of Delhi, for the
interview. I also conducted ‘focus group discussion’ to capture more prominent responses at community level. The
women who were chosen from a particular lowest schedule caste namely Balmikis and Bhangis/chuhra are. Previously
toilet cleaning work is highly associated with this particular caste only. But for now the entire process of recruitment is
going through a significant change. I took this study to find out the way it’s changing in current scenario and impact on
Dalit women worker. The findings points to the existence of new discriminatory processes that activated among private
sector enterprises and government establishment at contractual level while hiring toilet cleaners. This study aimed to
explore the problematic rationale behind the segregation/exclusion of Dalit women from the urban labour market
focusing on manual scavenging. It took the query, whether this form of work is undergoing any changing patterns of
recruitment and the influence of caste in exploring the choice of doing toilet cleaning work in urban areas. This study
also focused at providing a more comprehensive picture of contemporary practices of toilet cleaning done by Dalit
women on contractual basis in the informal sectors.]

Introduction

For millions of people, contemporary India has become a land of opportunities, and a largest democracy in the world
has experience a remarkable economic growth during the last decades. Yes, as India accelerates its pace towards
development, many are left behind due to long standing caste based discrimination in employment’ (ILO: 2011). This
report pointed out the dynamics of caste as influential factor in Indian economy. The relevance of caste in Indian
economy is not a new phenomenon. There are many empirical studies which have focused on the issues of caste in
labour market’.

Indian society is characterized by caste and gender stereotype. These two attributes play a major role in
maintaining inequalities in society. Apart from gender, caste has been used as a tool for social discrimination
against a marginalized group such as Dalits’. Many scholars argued that the Indian society is divided on the basis of
birth*. The higher caste group discriminates lower caste on the basis of their caste status through the concept of “purity
and pollution’. The caste issues render the Dalit community to bear the stigma of social exclusion which influences not
only their labouring possibilities but also access to economic resources such as land and capital’. Historically, they have
been deprived from education which is necessary for human development and for social well being. To understand the
impact of caste system on Dalits community’s participation in labour force, before that it is also important to understand
the vicious circle of caste system which is operates in Indian labour market since long time.

The cultural and religious practices of Dalits also perceived to be inferior. This has led to their exclusion from the
mainstream of Indian society. Consequently, they find themselves compelled to accept degrading jobs. Manual
scavenging was one such occupation which was forced upon them by the diktats of the caste system. Many Dalits
continue to be in the degrading and humiliating occupation of manual scavenging which is clearly the legacy of caste
system in India. The other factors which perpetuate labour market discrimination' and 'gender segregation' are
influencing the labouring possibilities of Balmiki® women. The problem of caste and untouchability still exists even in
urban cities like Delhi. Bal/miki women workers face wider gender disparity in accessing work performed at public
places. Caste based segregation leads the gender based segregation. Balmiki women are worst sufferers of this
segregation practices. Thus it affects the rights of Ba/miki women in income generating activities. The process of social

' ILO: 2011, A Report from Rajasthan.

Deshpande (2000)

? Dalit means oppressed people. ‘Schedule Caste’ official name given in India to the lowest caste, considered ‘untouchable’ in
orthodox Hindu scriptures and practice, officially regarded as socially disadvantaged.

N Ramaswamy. Geetha, Indian Stinking, Navayana Publishing, 01-Jan-2005.
5 Theekaekara, Mari Marcel. Endless Filth, the Saga of the Bhangis,1999 ,page no-8

8 Balmiki is the lowest caste among the schedule castes in India.
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exclusion basis of caste largely affects the Balmiki women with in their own community too because they are very far-
off from development discourse as the dignified human.

The Balmiki women are lowest sub category of schedule caste in India and brutally victim of Caste untouchability. The
issues of gender and caste identity are much more challenging for Balmiki women to get rid of caste based employment
because they are consistently dependents on traditional jobs for their survival. The accessibility of jobs for lower caste
women in urban areas are still based on their traditional work profile that they had been. There is less opportunity for
other work. Even though, there has been a great discrimination seen in the urban informal labour market system for
these lower caste women while access job apart from scavenging. Their lower social status in the society and extreme
gender & caste poverty are the two main reasons which confine these women into the degraded occupations like toilet
cleanings and collection of garbage from house to house.

Previous Research and Theory

Caste and Social Exclusion in India

There is huge literature available on caste even the debate over the existence of caste system in India is covered by
different disciplines sociology, history and from anthropology to economics. The caste question is always on top at
political discourses too. The existence and impact of caste system in Indian labour market is not a new phenomenon it
has been a vital impact on an economic activities. People from subordinate caste face socio-economic exclusion.
Economists (Attewell 200, Deshpande 2011, Thorat 2010, 2007) and sociologist (Jodhka 2007, Newman 2007) have
problematized the continuing relevance of caste in the context of urban labour market’. These scholars have argued that
the hidden language of caste and its functionality in maintaining the hierarchy and discrimination in the patterns of
urban labour market is much visible. There are studies that show that Dalits continue to face caste biasness in rural and
urban labour market®.

Sociologist M.N. Srinivas (1962) studied the caste as a system divided in to sub-caste which has the unit of endogamy,
members follow a common occupation, social and ritual life, culture and its members also governed by the authoritative
body like panchayat in the village. Hierarchy, occupational differences, pollution etc were some of the features of the
caste system. Beteille described caste “as a small and named group of persons characterized by endogamy, hereditary
membership, and a specific style of life which sometimes includes the pursuit by tradition of a particular occupation and
usually associated with a more or less distinct ritual status in a hierarchical system™. Berreman has defined the caste
system as a “system of birth-ascribed stratification, of socio-cultural pluralism, and of hierarchical interaction”'’. Sinha
argued “caste is a hierarchy of endogamous groups, organized in a characteristic hereditary division of labour'".
Ambedkar pointed out “caste in India means an artificial chopping off of the population into fixed and definite units,
each one prevented from fusing into another through the custom of endogamy”. He further added that “caste is an
enclosed class. He understood that “caste is not merely a division of labour but labourers too”'?. With the exception of
Ambedkar, the qualitative studies mentioned in the preceding section talk about caste in the context of rural India,
strengthening the impression that caste inequality existed in villages only. It would not be an exaggeration of the social
reality that exists in our cities that discriminatory traditional caste practices exist in Indian cities. The Indian city also
like its rural counterpart carries traditional norms and procedure for hiring worker in menial jobs'. The earning from
menial work doesn’t support family even not satisfied the nutrition recommendation as per WHO. The intense poverty is
outcome of social exclusion. There are strong linkages between poverty and social exclusion.

% Jodhka and Newman, 2007

° Béteille, A (1965). Caste, Class and Power: Changing Patterns of Stratification in Tanjore Village. California:
University of California Press.

10 Berreman, G.D. (1967). Caste as Social Process. Southwestern Journal of Anthropology, 23(4): 351-370.

11 Sinha, S (1967). "Caste in India: Its essential pattern of sociocultural integration". In Reuck, Anthony and
Julie Knight (eds.) Caste and Race. London: ] & A Churchill Ltd p-84

12 Ambedkar, B R (1936), Annihilation of Caste.

 Edwin D.Driver (1987), Social Class in Urban India, essay on cognition and structure, Netherland.
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Duffy (1995) defines that “social exclusion is a broader concept than poverty, encompassing not only low material
means but the inability to participate effectively in economic, social, political and cultural life and in some
characterizations ,alienation and distance from mainstream society” .Within this framework of definition, the term social
exclusion used to refer to constant and organized manifold deprivation. In this respect, the concept of exclusion is also
important because it captures the processes of dissmpowerment of particular groups and isolation from conventional
society. Simultaneously it has been a wider impact on lives of Dalit women and their labour potentiality. The differential
treatment of Dalits in labour market put them at the bottom of the economic system. These processes of social exclusion
doubly affect Dalit women because of their ‘gender and caste’ identities. Dalit women are far-off from taking the
benefits of development process. Their hand remains in filth. The Dalit women are the biggest victims of caste, class and
gender based discrimination. This study was carried out to explore the social and economic states of Dalit women in
India’s National Capital Region Delhi through their traditional work perspective. Prior research also narrowly focused
on gender and its stigmatized position in labour market. Gender and caste are interlinked in toilet cleaning work. Gender
is one of the central focal point in toilet cleaning work along with caste.

Neetha (2009) pointed out that caste wise distribution of paid domestic work in Delhi highlights the predominance of
schedule caste women in cleaning tasks. Cleaning work is often marked as the most menial task in the hierarchy of
various domestic works and hence the lowest paid. There are some studies like Pant (2003); Singh (2014); Srivastva
(1997) which talk about the continuation of Balmiki women in traditional caste-based occupation. These women are
largely and only in this caste based occupation of household level work. Due to their involvements in this work their
socio-economic positions are remarkably miserable'®. The relationship of caste and gender is interlocking and unite
other socio -economic factors which discriminates the Balmiki women.

However, the previous research has certain limitations they do not track the idea to separating current pattern of
discrimination facing by Dalit women from the inheritance of historical discrimination. They do not talk about Dalit
women’s issues and challenges in urban labour market.

Social and Gender Exclusion

Crenshaw perspective on Intersectionality was defined as the methodology of studying “the relationship among multiple
dimensions and modalities of social relationships and subject formations”". The feminist lineage also define the
Intersectionality is a fool for analysis, advocacy and policy development that address multiple discriminations and help
us understand how different sets of identities impacts on access to rights and opportunities'®. In 2005 Mc Calls specify
more clearly that how this intersectional concept works in mapping the social cultural inequalities in the forms of
gender, race and class.

The Intersectionality of caste and gender has been revealed to have a vital impact on the labour market. These are the
dimension where we can map the impacts of Intersectionality in the structure of discrimination, low wages, exclusion,
atrocities, and restriction in mobility etc. Historically the share of women’s economic labour is largely expropriated by
the male members. But when the issue comes to the relations between caste and gender, then this complicates the
situation of Dalit women’s employment. The liaison of caste and gender brutally assails Dalit women.

Patriarchy is the cause of all women suppression in the society. Women’s subordination is universal phenomenon
although it varies in degree in different culture and religions. Therefore we understood patriarchy as a system of social
structure in which men dominate discriminate and exploit women and their labour. But all women are subjected to under
all male dominance is not an ingenuous and general declaration. Women are not homogeneous category at all especially
in Indian societies'’. The ‘identification’ of all women reveals the truth about the concept of homogenization of women
in Indian society. All women are not equal. Women also remain internally differentiated along the caste and religious
lines.

The participation of Dalit women in filthy occupations is not out of their own volition. Since long, markets have been
blocked for them. This occupational deprivation reflects the enormous impacts on these women’s economic lives. Dalit

" Karlekar M, 1982

> Kimbele Crenshaw ,1989

* Women'’s Right and Economic Change, No-9, Aug 2004.
7 sen. A(2001)
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women’s occupational mobility has been largely captured by the religious Indian labour markets. This restriction has
located them in vicious cycle of economic poverty, economic vulnerability and economic isolation. Being women form
lower caste these vulnerabilities become much more challenging and difficult to deal with. Like caste, gender also
oppresses the socio-economic mobility of Dalit women. The way Dalits men faces exclusion in socio-economic life,
Dalit women doubly face discrimination, both as a Dalit and woman. They face caste discrimination not because of their
engagement with the work of filth, but because of their lower caste status.

Contract Labor in the Formal and Informal Sectors

The Majority of workers in India are in informal employment. Behind this there are two underlying, but diverging trend,
firstly the share of workers in the unorganized sector fell from 86.3 % in 2004-05 to 82.2% in 2011-12. (NCEUS). At
the same time the share of informal workers in the organized sector (i.e. workers without access to social security)
increase significantly because of greater use of contract and other forms of casual labour in government departments.
But In spite of having so many Acts/ Rules and social security scheme in India, it has been noticed that the contractual
labor'® has remained a disadvantaged section of the working class mainly due to lack of bargaining power, have little or
no social & employment security, are often engaged in hazardous occupations which could endanger their health and
safety, ignorance about various Government enacted Acts and Rules regarding wages, work conditions, welfare and
benefits'.Because of these countervailing trends, the overall proportion of informal workers in total employment (e.g.
unorganized sector workers plus informal worker in organized sector) has remained relatively stable, at around 92 %.
Within the overall category of informal workers, the largest group is own-account workers (32.2%), followed by
informal employees in informal sector (30.0%) and contributing family workers (17.9%).

A more positive trend is the increasing share of regular wage and salaried workers in the Indian labour market, who now
account for 17.9 per cent of total employment. Interestingly, in urban areas, the gender gap for this indicator has
narrowed considerably.

By 2011-12, the share of urban women workers in regular employment increased to 42.9 per cent (albeit still
representing only 11.7 million working women), compared to 28.5 per cent in 1993-94. For urban men there was no
such change, with the share of those in regular employment moving from 42 per cent to 43.4 per cent (ILO: 2016).

A recent trend also comes to existence that reveals women work force participation is slightly low with -0.1, the total
WPR of female in 2001 was 25.6% with 25.5% in 2011. Where male participation rate was 39.1 in 2001 and 39.9 was in
2011.

It is important to note that in NCT of Delhi, FWPR is only comprised with 10.6%. So the question is remaining silent
on, where all these women are working? What are the reasons of non- working of women? The Patriarchal mindset of
the society is still very much dependent on women’s labour for reproduction, care and household maintenance. This
patriarchal structure of the society is applies to all women but when it comes to the questions of caste class matrix it
becomes so rigid and tangible.

Findings

Although Indian society is argued to have made some strides in economy, manual scavenging continues to be practiced.
The work of present day toilet cleaning is nothing but the extension of manual scavenging. If we talk about only cities
the practice of manual scavenging is gradually vanishing and the workers are moving to shift for another level of
modern toilet cleaning. Where they have been bound to work under unhygienic and derogatory conditions. Gender
inequalities are not only entrenched in the socio-cultural life, they are also fixed in the labour markets norms .Yet it
remains a constant phenomenon, albeit to varying degrees in different areas. Women are continued to face many
obstructions to enter into the labour market and accessing decent work with care and responsibilities. Low level of skills,
limited mobility and safety issues are some of other challenges for them. Dalit women experience a range of multiple
challenges relating to access to employment, choice of work, working conditions, employment security, wage,

¥ As per Contract Labour (Regulation and Abolition) Act, 1970, a contract labour is defined as one who is hired in
connection with the work of an establishment by a principal employer who is the firm owner or a manager through
a contractor.

" J. Hemant “A study of contract labour at real estate and construction company. “International Journal of
Management (IJM) Volume 7, Issue 3, March-April 2016, p-08.
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discrimination. In addition, Dalit women are highly concentrated in the lowest paid sub-sector of informal economy
where they are prone to physical exploitation and have least formal protection. Karlekar (1982) established the linkage
between poverty and caste which marginalize Balmiki women. She finds that the caste identity is the cause of extreme
poverty which in turn ensures the continuation of Balmiki women in caste-based occupations.

There are new trends in urbanization where big malls are occupying the markets. These malls are highly glamorizing
places and lay emphases on physical appearance (fair complexion, height and age) while hiring toilet cleaners. Even the
toilet cleaner women’s physical appearance is given more importance in hiring process. The recruitment pattern for
toilet cleaning jobs for women is now largely affected by glamorous world. The demand of good physical appearances is
first criteria to be selected for the work. 80 percent women respondents who are working as toilet cleaners reveals that
physical appearance is getting more weightage while they went for interview in malls/private hospitals/MNC’s. Many
women told that “now Phahadi (women from North East, Himachal, Nepal) women have a better accesses to these jobs
compare to us”. Because women form these particular state and nation have fair skin tone.

The recruitment process is now direct linkage to the placement cell agencies .There is very less opportunity for
individual to get employment directly. There is huge corruption in contractual work in government establishment too. 20
percent women also reveal that contractors and supervisors demands bribe as one month salary in advance. There is no
legal watch available for dealing with such things.

As we discussed above they are a marginalized category in labour market, restricted to certain kind of caste based
occupation only. They have different kind of labour market experiences which is non- comparable to other non-Dalit
women in general. For example the caste based atrocities is unique to Dalit women only. The atrocities at work place are
not much highlighted before karlekar in her study at Delhi’s slum™.

Census 2011 data shows SC population 201.4(in million) in which male population is 103.5(in million) and female are
only 97.9(in million). In total population their share is 16.6%. Today in India according to Socio Economic Caste
Census 2011, there are 180,657 household are engage in manual scavenging practices for their livelihood. 794,000 dry
toilets still exist in India’s urban and rural parts. Contradict to Census 2011's figures, the Supreme Court of India in
March 2014 declared that there are 96 lakhs dry latrine exists. These figures have been always varies due to insufficient
consideration and seriousness about the practices of manual scavenging and towards the plight of manual scavengers
women. The recent government campaign on Swaccha Bharat mission appears for good sanitation practices but it does
not talk about the vulnerabilities of manual scavengers women. The emphasis has been given to build toilets and its use
especially in rural areas. There is no doubt the purpose of government mission is for better sanitation practices.
However, this mission does not help to address the vulnerabilities of manual scavenger’s communities. Without proper
sewage line, how will these toilets (septic tanks, pits) will be maintained? This is a question that remains unanswered?
In the absence of a proper scientific technique of sewage draining system, ultimately it will be these manual scavengers
who would end up doing the work of cleaning these toilets. Far from helping these workers and to address the issue of
manual scavenging, this mission will potentially reinforce caste discrimination against members of the Dalit caste.
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Introduction

Usually messages form several senses arrive at the same time, competing with one
another for example a person reading the book may be simultaneously aware of some noise
produced outside the room, a player playing in competition, the different situation around him
(playing strategies, spectator’s behavior etc.). All thes become part of his consciousness at that
moment. However, he is not aware of them with the same degree of clarity since he is most
aware of what he is doing at that moment. This particular process of focusing within the field of
awareness is called attention.

Attention is determined by a number of factores. Some of these are related to the
stimulus referred to as objective factors and some of relate to personal factors refreed to as
subjective factors.

Objective Factors

We tend to notice objects which provide strong stimulation to our sense organs like an
exceptionally loud nosed or bright light (intensity). An object that is unusually large size or
moving (movement) draws our attention. Anything which standout from its surroundings for
some reason or the other attracts our attention (distinctness). It may be seen that these
characteristics or factors, such as intensity, size movement, distinctness, repetition and change
are attributes of the stimulus or external environment and are known as objective factors.
Subjective Factors

Attention is also determined by certain subjective or personal factors. An individual’s
needs, motives, interests, past experience, culture, etc. influence attention to a very great extent.
For instance, A person waiting for a letter (motive) will hear the postman’s call immediately in
spite for traffic noise and other noises. Thus, it can be seen that attention is not a simple process,
but in influenced by other process like learning, motivation, past experience etc. Attention is
complete process influenced by objective and subjective factors.

Types of Attentional focus

A high level of performance in any human activity requires a certain amount of
concentration and attention. If you are a pretty good athlete in any particular sport, then you
have mastered some aspects of attention control already. The student who has learned to read a
book while others in the room are watching television has developed a high degree of attentional
focus. To maximize athlete performance, the athlete must develop a highly refined and develop
ability to focus and refocus. As you studied the section of this chapter on cue utilization, you
learned that the width of your attentional focus narrows as you become more alert and aroused.
Thus, it should be apparent to you that attention is tied very closely to the degree of mental and
physical activation.
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Direction
External
Basketball
¢—————————=\_ » Golf
Volleyball
- | -—————+ > Bowling
Football
<« - quarterback
—————— >
Marathon
+—-————————— Running
Tennis -———>
Body building
Internal

Four different types of attentional focus can be attained. An athlete’s attentional focus
may be categorized as broad-internal, broad-external, narrow-internal, or narrow-external.
Different types of attentional focus are required for different athletic situations and events.
Function of Required Cognition

Whether attention will be directed internally or externally is primarily a function of
required cognition, or thought. For example, in order to mentally rehearse a skill or mentally
plan a strategy, we must focus internally. Internal attentional focusing can be accomplished with
the eyes open or closed. Conversely, external attention is require for the athlete to focus on
people, events or objects in the external environment.

Function of Arousal

Whether attention should be broad or narrow is primarily a function of arousal and the
number of environmental elements that must be scanned. In order for and athlete to be able to
take into account several different game situations and objects, he must employ abroad attention
focus. In order to have broad external focus, the athlete must be able to reduce the level of
arousal activation in his body. That is why a young quarterback who is in danger of being sacked
may fail to see the open receiver. Due to increased arousal, the athlete narrows attention too
muck and fails to see the big picture. Experienced quarterback are often able to find the open
receiver, when in a full —scale rush is on. Conversely, the baseball of softball player must focus
on a single element when trying to hit a moving ball with a bat. This situation requires and acute
of sudden burst of narrowed attention is the ball is released and approaches the plate. Prior to
the vital pith, the batter must disply a fairly broad external focus in order to remain relaxed, see
the coach’s sign, and avoid becoming tense.

Attentional Focus
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Because of the complex nature of attentional focus, it is easy to see why an athlete might
adopt an inappropriate pattern of attention for a specific situation. Attentional control training
requires the athlete to be aware of the various types of attentional focus and to learn to apply each
at the appropriate time. Once the athlete understands which type of focus is necessary for specific
athletic situations, attentioanl control can be self-taught and practiced. However, for the best
result, the athlete must practice attnetional focus skill in game-like situations.

Negative and Positive thought Stopping and Centering

Along with learning various intentional styles, it is critical import that the athlete learner
to use attention to stop negative thoughts and focus on positive thoughts. This is a problem that
confronts athletes regularly. To overcome feelings of self-doubt, it is necessary to apply the
principals of selective attention. In other words, the athlete must develop a high degree of
attention control. As defined by Nideffer(1981), attention control is a technique designed to keep
the athlete from slipping into a cycle of anxiety and self-doubt. It is importance that the athlete
approach ever sport situation with a positive attitude and belief that she will succeed. When
negative thoughts come into consciousness, they must be removed or displaced with positive
thoughts. Process pf stopping a negative thought and replacing it with a positive one is referred
to as thought stopping. It is a basic principle of psychology that an athlete cannot give quality
attention to more than one attention-demanding task at a time. In this case, it is the mental task
of thinking a positive as apposed to a negative thought. Once the negative thought has been
displaced, the athlete centers her attention internally. The process of centering involves directing
thoughts internally.

The following basic steps are used in the negative and positive thought-stopping and
centering procedure:

1. Displace any negative thought that comes into your mind with a positive thought.

2. Center your attention internally while making minor adjustments in arousal.

3. Narrowly focus your attention externally on a task-relevant cue associated with proper form.
4. Execute the sport skill as soon as you have achieved a feeling of attentinal control.

Selective Attention

The ability to selectively attend to the appropriate stimuli is critical in most athletic
situations. In basketball, the athlete must concentrate on the basket while shooting a free throw
rather than being distracted by he noise from the crowd. In volleyball, the athlete must
selectively attend to the server instead of being distracted by thoughts of a previous play. In
baseball, the quarterback must selectively pitcher, and not to the jabbering of the second
baseman. In football, the quarterback must selectively attend to his recivers, while gating out the
sights and sounds of the huge defensive linesmen who are lunging at him. O course, some
athletes are better than others at selectively attending to important cues. This is on difference
between the good athlete and the outstanding athlete.

Hard work and Concentration

Thought-stopping and centering skills practiced and developed prior to competition can
be used when they are needs. Specific positive thoughts, relevant cues, and taks-oriented
suggestions should be practiced and readied for competition.
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Stress And Depression Among Orthodontic Adolescent Students: A

Psychological Investigation
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Abstract —

Malocclusion a technical name given to crowded irregular or teeth which are protruded. This type of Dental
Disfigurement is seen as major problem for a person who is suffering from malocclusion . In the present
investigation the Stress and Depression are studied with reference to Dental Disfigurement among Adolescents.
The 8 SQ Questionnaire (Cattell,1976) was administered to 50 Male(age range 12-20 years) and 50 Female(age
range 12-20 years) patients to investigate and stress and depression with an equal number of Normal’s having no
dental disfigurement. Both the groups, experimental and control were matched on age and sex.

Stress was found to be significantly greater in adolescents suffering from malocclusion (M=15.11 as compared with
the normal’s (M=12.83), F=11.56, p<.01.

Similarly it was found that experimental group, adolescents suffering from malocclusion scored significantly greater
on Depression (M= 16.17) as compared with normal’s( M=13.5), F=14.6 p<.01.

Keywords — Depression, Malocclusion, Orthodontic patients, Stress.

Intoduction:

Malocclusion a technical name given to crowded irregular or teeth which are protruded. This
type of Dental Disfigurement is seen as a major problem for a person who is suffering from
malocclusion . This disturbs the smile of a person which is supposed to be the reflection of one’s
personality.

A large number of patients in particular adolescents, visit dental clinics to correct their
malocclusion and get the teeth aligned and make their smile beautiful. According to Goldstein
Ronald (2009), “your smile plays a major role in how you perceive yourself as well the
impression you make on the people around.”Thus the importance of smile and any form of dental
disfigurement cannot be overlooked.

Dental disfigurement or crowded, irregular, protruded teeth is technically, known as
Malocclusion. It has been a problem for many individual’s since antiquity and an attempt to
correct this go back at least 1000 B.C. ( Dr. Bhalajhi 2012)

A branch of dentistry which studies the growth and development of jaws and to correct the
mal aligned teeth is called Orthodontics and a dental expert who is specialised in treating the
patients suffering from malocclusion is known as Orthodontist. He helps the patients to correct
their facial deformity and get rid of mental agony such as Depression and Stress. Phillips et. al.,
(1997) found that a good number of patients with malocclusion have several psychiatric and
emotional problems including Stress and Depression.

It is interesting that psychological distress caused by dental disfigurement or malocclusion
is not directly proportional to anatomic severity of the problem but at times strongly related to
societal and psychological problems which can be treated an Orthodontist. This is more
frequently and commonly observed in adolescent group of people as they are more concerned
about their looks and appearance. Baldwin and Barnes (1966), studied that individual’s go for
orthodontic treatment or use orthodontic appliance as it is viewed as status symbol in western
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countries. Albino and Tedesco (1994), also mentioned the adverse effects of dentofacial
disfigurement on mental health.

Stress: Stress is a pattern of physiological, behavioural, emotional and cognitive responses to
real or imagined stimulus that are perceived as blocking goal or endangering or otherwise
threatening out wellbeing. It can be described as feeling of anxiety, being overwhelmed, over
irritability, insecurity, nervousness, social withdrawal, depression and exhaustion.
Psychologically when individual thinks that the demands being placed on him exceed his ability
to cope with he then perceives stress. Excessive amount of Stress may lead to many problems in
the body which can be harmful physically as well as psychologically. Stress may not always be
created by external events, but instead by internal perceptions that causes an individual to have
anxiety/negative emotions surrounding a situation, such as pressure, discomfort which seems to
be stressful.

As per 8 state questionnaire , stress is perceived as feeling a lot of pressure, unable to take

time off and relax, constantly on the go, feeling hectic, experiencing great strain unhappy with
own performance and experiencing lots of demand.
Depression: The term depression has different meaning in various scientific fields, such as
neurophysiology, psychology and psychiatry. For the neurophysiologists depression refers to any
decrease in electrophysiological activity, for example cortical depression. For the
pharmacologist, depression refers to the effect of drugs that decrease the activity of the target
organ. Thus the central nervous system depressants include drugs, such as the barbiturates and
the aesthetics that decrease responsiveness to stimuli by producing sleep or coma. For the
psychologist, depression refers to any decrement in optimal cognitive, perceptual, or motor
performance. For the clinical psychiatrist, however, depression covers a wide range of changes in
emotional states, ranging in severity from the normal mood fluctuations of everyday life to
severe psychotic episodes.

Depression, as a mood, occurs in many of the psychopathological entities of adolescence.
The symptoms may intensify if the adolescent suffers from physical deformity or malocclusion.
Their symptoms may intensify to the point of suicide. The deformity suffered adolescent suffers
from a typical melancholic syndrome, that, in essence, is similar to the one found in older age
groups, suicide is once again a problems and it may take various and subtle forms.

Depression is a state of low mood and aversion to activity that can affect a person's
thoughts, behavior, feelings and physical well-being. Depressed people may feel sad, anxious,
empty, hopeless, helpless, worthless, guilty, irritable, or restless. They may lose interest in
activities that once were pleasurable, experience loss of appetite or overeating, have problems in
concentrating, remembering details, or making decisions; and may contemplate or attempt
suicide. Insomnia, excessive sleeping, fatigue, loss of energy, aches, pains or digestive problems
that are resistant to treatment may be present.

The symptoms for Depression classified in DSM 1V is loss of pleasure in usual activities
(anhedonia), feelings of worthlessness or inappropriate guilt, inability to concentrate, fatigue or
loss of energy, insomnia or hypersomnia, psychomotor agitation or retardation and significant
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weight loss or gain and recurrent thoughts of death or suicide. As per the 8 State Questionnaires,
Depression is explained as unhappy, disagreeable, pessimistic, in poor spirits and disappointed.
The investigator was keenly interested in finding does stress affects Depression in the
adolescents suffering from dental disfigurement. Hence this study was conducted.
Hypotheses :-
In the present study following hypotheses were formulated.
1. Orthodontic patients will score significantly high on stress than that of the normal
group
: Female participants will score significantly high on Stress than that of the male
participants.
3: There will be a significant interaction effect of treatment condition (patients v/s
normal’s) and gender on the Stress level of the participants in the study.
4. Orthodontic patients will score significantly high on Depression than that of the
normal group
: Female participants will score significantly high on Depression than that of the male
participants.
6: There will be a significant interaction effect of treatment condition (patients v/s
normal’s) and gender on the Depression level of the participants in the study.
Method: The present study attempts to examine Stress and Depression of patients suffering
from severe dental disfigurement. In this study a group of 100 s adolescents aging 12 to 20 years,
50 males and 50 females, suffering from dental disfigurement with matched normal’s, devoid of
dental disfigurement were examined. The patients were selected from 5 dental clinics in and
around Nagpur district. They were matched on educational level and belonged to all socio-
economic strata and having no major mental problems such as psychosis from the society.
Tools: In the present study Eight state Questionnaire(Cattell,1976) Form A was used. A
questionnaire specially designed to measure 8 emotional states and mood such as Anxiety, Stress,
Depression, Regression, Fatigue, Guilt, Extraversion and Arousal with a total of 96 items, 12 for
each state . In this study we have taken only two emotional states, Stress and Depression with a
total of 24 items 12 for each emotional state was administered.
DESIGN The main aim of the present investigation was to find out Stress and Depression in the
patients suffering from malocclusion. For the study 50 male student patients and 50 female
student patients were taken and Eight State Questionnaire was administered to them with a
similar number of controlled subjects. Thus the study yielded a 2*2 (2 levels of treatment
conditions * 2 levels of gender) factorial design.
Result and Discussion:
Table I showing Means of Stress of malocclusion adolescents and normal non-malocclusion
adolescents, males and a Female subjects.

(S

W

Malocclusion Normal F Male Female F A*B
Stress 15.11 12.83 11.56* | 12.88 15.06 10.56** | 1.61
*
Depressio | 16.17 13.5 14.06 14.09 15.58 4.38* 2.99
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F.95 (1,196)3.89
F.99 (1,196) 6.76
Table shows that adolescents suffering from malocclusion scored significantly greater in Stress
(M=15.11) as compared with normal’s( M=12.83), F=11.06,p<.01.
Similarly the Depression was also found to be significantly greater in adolescents suffering from
malocclusion (M=16.17) as compared with the normal’s (M=13.5), F=14.06, p<.01.

Discussion:
The present study is undertaken to measure the mental health problems of patients suffering
from facial deformity particularly adolescents compared to normal’s(age 12-20 years).The
variables studied were related to mental health such as Stress and Depression.
The results revealed that patients suffering from dental disfigurement scored significantly higher
on Stress and Depression compared to their normal counter parts. A close inspection of gender
effect revealed that significant difference was found on the measure of stress. Females were
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found to have more stress than their male counterparts suffering from dental disfigurement. This
indicates that the adolescent patients suffering from Dental Disfigurement suffer stress.

The impaired appearance resulting from malocclusion adversely affect the reaction of other
people, peer group which in turn leads to feeling of demoralisation, poor social adjustment ,
negative self concept, lowering self esteem This all creates Stress and Depression among the
adolescent patients. To overcome Stress and Depression among these patients it was found that in
different countries they were consoled by different ways when there were no measures to correct
malocclusion. In Ghana, Namibia and Nigeria diastema (gap between two teeth ) is regarded as
attractive and sign of fertility , in France they called “dents due Bonheur” (lucky teeth), in India
too crowded or double teeth were said to be lucky, so as to overcome the inferiority complex
developed due to dental disfigurement. Some of the studies mentioned are related in line with the
present study.

Paul Secord (1959) commented that the demand of correction of malocclusion is based on
social and psychological factors rather than health.

Shaw (1980) based on his observation on 531 children reported that malocclusion would
provide a significant of target and teasing.

Jacobsen (2000) demonstrated feeling of low self esteem in orthodontic patients.

Alley and Hildebrandt(1988) found that perception of appearance, particularly of the face,
affect mental health and social behaviour, with significant implication for education and
employment opportunities and mate selection.

So all the studies suggests that dental disfurement affects patient’s mental health.

In the present study it was found that compared to males, female patients were more stressed as
they are more concerned about their looks and appearance and may face problems during
marriage. It is also found that attractive females are looked upon by males.

Conclusion: With reference to Anxiety and Stress student patients suffering from disfigurement
of face or malocclusion scored high. But vis-a vis females were found significantly high on
Stress.
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qRd § ITHIUT WRe Havell : Uh AT o+
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kol faarr el
felt 1 <o &1 Ao SUd IFY IR FeH AFG SR R R &Rl B, I B
AYof fder 2 A Sl & ford WaRed g e &1 9HE wU W U] ATaTID
2| MRT I I 70 ferd AHIOT ST B 9K W HaRll B S 9 gATre
HATST BT J¥E I d MG & [dH6d H RS & | WRId M 0F T AR AR
e § IO WA $ RS BT T BT YT BIAT & | 599 [GAd Tl & dEn
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IR 8 g I8 W ®U 9 AMIG HRSI | YAIad BT € T FHIS BT THIad. Hal
2| WY fdd & Silad § i HEedqUl © ddifh U WUl WU 4 W@ved gfdd B |
H fafr=1 forametl g s AFR &1 Ul wu ¥ falg &R FHdl © | 39S ATl wReId]
Ifad &I g AT § IRTe™ & A fafie amrsre—anfeie dxemat (faarg, uRkarR,
TGN, A, AIdN) DI 90 @7 F Tl H ASAN BT & | 37 39 URYUeT ¥ I8 9
IS YHEIT & B AN B IIH WReY Y AITIRRN, FRBR §RI Ay I arell fafd=
R AR I SIHel SR A= &1 fAgcvyo FAemay sl § & &l
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- AT WReI HeEl I e fwg o9 g1 39 dWRal ® BRen #
AT —ARG e TAfaer], figaaee TRaOREG AT U9 SfId  JMauRadt &
HII—ATY 37 e g 37ed SIFTwRdhd] W1 PRSP © | IR WRHR 1 59 T4 SR DI &7
H @ g @Ry Rl & T ®R B guRA &g Ren & [em & a—a A=
ST TR AT D1 RATUAT BT | T T H TRGR G=TId] Il WA G JATars!
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T WU H ORI PN T T IR WR R 9RT B B IR Tl ST Bl oy
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21 MRA H 716 ARG YW SAAEIT I AT SO oM W@Red daell ¥ dferd B
(http //shodhganga.inflibnet.ac.in/bitstream/10603/7213/10/10_chapter%204. pdf) [ Sﬂj?'fé\%’lﬁ
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H o TERED | 39 AeH H Y ANl BT [IeIul S UPR ¢ |
w@reed darsll A Hifas 9l &1 rH9d
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JId SUERAT Ha Ud YUAUA (Auxiliary Nurse Midwife) d U@ TAUTSER] (Multi Purpose
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g fIRY w9 ¥ A1 T 97 HUINYT 39 GAKT BT AR W 9QT ST © | Wi AeHTa ifera
Wﬂ—gﬂﬁaﬁgaﬂm%lwﬂwﬁmﬁwﬁﬁééﬁmwaﬁﬁwﬁm
AR, HACH I HERSE & HY 9r # W (I sudmde RUiE, 2012,/13)|
Wﬁlﬁﬁmawa—gﬂaﬁﬁﬁaﬁ?iﬁmﬁmw\smﬁ}rgmmﬁw
ST Uierd 980 e © (3fear SudimHe Ruie, 2012 /13) |
raa gfareror

WHR gRI T S dlel AT UORE0T HRIBAT &1 a1 &=l § qar fohgrae 8l
BIT 8| | 2007—08 & aATdHel # I URETTT HRIHAT T 91 J &% H 980 & THRIHAD
A4y fe@rs <d € O & reeddafdd &3+ arell 91d & (Bfean Sudiude RUiE, 2012 /13) |
2002—04 T 2007—08 & & dMm IAT QRTH, fIBR, BIINTTG, IIRTS, TEAUey, SSHHl,
RIS, ITRUSY d SIRIEe) H ol 59 el W4 & S8l g=a g a8 9 ufoReqor ¥ dfa
g (Sfear Sudimie RUE, 2012 /13) | SHOIfEl § O WReT wamli &I Ugd AR W &9 B
Fifd I qRExIS & el  Sal # ¥8d © ool a1 a1 fafber gfeurt § & 98 ar fiR
dr I wWrReg gl 9 fafecasl @ IuSEdr 9gd ®9 9 ddled bied 7 (i
sudrae Ruie, 2012 /13) |
oY WX Y9d &R B ygfa

T AT THIOT el AT H)g SR B ITdAT I9H W W Udh dgd 99l SN T |
T AR § R R U9d IR B UGRT S AT BT e U@ HROT B | AT
T AR 3® BRI STH—3R7eT, 3l 1, FARF dF AN Ugd, U9d dal ol
AHRIHD T Uliehel IIITERY, WWRR S & HRUT BR W Y9 BT UG ol & (Sfsar
SudioHe Rurd, 2012 /13) | 2007—08 & TS| & STAR UM &=l § 40 Ufererd 4 W1 &H
UG AT H gF ® (¥R & # 70 URerd) &R TR WX BF 9Tl y9d ® A1 6 Gferd &
gferfera safdaal @ gnT fd T € (s Suartde Ruie, 2012 /13) |
UTHIT WY FdRIl & guR oq 9a™

WEHR ERT THIOT WY FawRl & WR B URT 8] 3D ol g5 9 AN B
TS B 1 BT YO e g-
I gTHIoT Wy e

ISSN No. 2394-8426

Mar-2019
Issue-I, Volume-VIII

A A A N N N N N W N N N S N N N N N N N N N N N N N N NN N N NN N N NN N N NN N N NN N N NN NN NN NS

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 25
Indexed JournalReferred Journal httpy//www.gurukuljournal.com/



ISSN No. 2394-8426

Mar-2019
Issue-I, Volume-VIII

Gurukul International Multidisciplinary ey
Research Journal (GIMR])with E‘jf‘ d

International Impact Factor 5.682 e 4
Peer Reviewed Journal

- TERL TEEL TERL TERL TERL EL TERL TERL TR ERL TERL ER ERL TERL ERL L TERL TERL TERL TERL TERL TERL EEL TERL TERL TEEL EEL TERL TERL TEEL TERL TERL R ERL TERL ER ER TERL TERL R R TERL ERL R TERL TERL EEL ERL TERL TEEL EEL TERL TERL ERL ERL ER ERL ERER.EM

T 2005 ¥ IYH ALY YT wWRey A (NRHM) IO WReg & &3 H Uob e
SUA 7 | $9D U IqaT I—UrRIHS Wy WAl ¥ Aefd FEmell @ gl @
IR &g o 3R IO &3l H X8 X AN Bl WRey Rerdl B 97 WR BT AR AR
ST 9 fAeM & gRT wre & 9l AFIR$T fAgve: Saeik anl & for gorw, o,
FART g fIeaaiia w@Red ARl Suae ol 15 2| g8l &l Bl Ml saarwie Ma
AT grrfeear &1 T B | UHRIRUAYH TR YR H JAN @Red Hansil H JMERYd
gRecdd, Ior, Weed], 9hs d W[ U Sid § guR o & gRESYd @y Hamsil &
UG B e ARBR B FASS Il & | TIRIRUDGH & §RT Adl Hal B BIe—BIel
THISAl Sik— UrIfe W g, JU WY b e bl ewasi § gig o1 13 8, 3Fd
Ui WReY Ba AL fafbear Gfaema & Al 24x7 Jfaer sl d dealedl R o
g, T R ¥ IR B CEE T SR (Accredited Social Health Activist) CaREasifcl
Fgfad @ gRT 4% W gavell 9 Wil TAT| < & JAehiel Il | grer &l o
wReT WAt HT fAWR 2005—2008 & e JAfAFG AT 21 2007 H 57 Uherera R g ==
I 2008 H 55 GfIeId WX TG 2001—03 H 301 AIg qcg & DI 2007—09 H 212 W AT FAT
T AUl e Bl Ui fhar & (ARWd, 2015) | S SR Yl Sh1ehrol B <R fd8R #
207 TR | 9edR 41.4 Ufawr, RS ¥ 257 Ufrerd A 541 Ufiwd, #egucel # 30.1
gfcrerd A 36.1 UCerd, ST H 535 YT W 62.4 UcIerd F XIoIRe H 23.9 Ufwd ¥ 48.
8 Tfrerd B AT (SMEUBYHSIR IRT WelfUdhT 2009—10) |
ST GRET ISl

ST GRET AT TRIRUDUH & i AR AREHR &1 Ueb Iehe IIoT 8, Tl AN
g RY 7 R B H BT S 9G9I D AR TH I Ty Al | Ig T Aferall Bl
WRY WM H UHg B R FHY e AR UIcART WHU UM dRdl @ (Sfe
SudrgHe Rure, 2012 /13) | 39 Ao & 3faiia g e driE< S GHe™ g UTHI0T
WY WALl & 9 HegRS BT B Bl &, S96 gRI THad Afetrel &1 u9d gd Iferd
f2frear A U™ @1 Sl €, 98 SNwe (Bdl Sl 8 9 did ¥ 99d gq Ulcdntad
fhar ST 21 gArscs A9 Ugeee %S (UNFPA) & Sdaisdic Rad dfdd (DRS) gRT
fFd T Uh TIT & ATAR 2008 H HAUUSY I I$ET H 73 Ued UHE WY
fefreael & fded # € @/~ {60 T o, {579 9 qegucer | 68 Ufcerd a IS4l H 67
TR WRERI IRuarel H gd ¥ (JUAuwdg RUE, 2000)| 5 Tl (oI, fIER,
SIRUCTT, ST, FEUvel) & (AT ofds! qond & fb 2008 § 55 Ufcrerd g<ia aRudrel &
gJ ¥ (guATwdy Rurd, 2009) | wIfid WRew wal § B ATl U9 @ % |t fAwrR
(7o wiera), ST (58 UfI) 9 ALAUQY (42 Ufe) ® § Wi SRS 9 oI H
44—47 UG U9E AEES @RI dal H gd ¥ (JUATmdy RUE, 2009) | SeRAT A
ST 91 Ui e AfResl Bl WM UHd B SN BrIGsl b gRI uiRd g
SRed (a1 T, S A W 3R BRIGS Bl qHeT B S ITRUSY H 84 e,
fIeR # 74 ufcerd 7 TR # 64 U BT 5 TSI (IR, IR, STRUST, ST,
Hqeggae) ¥ 90 Ufdwd W Surar orRil e WROm UHd g B, SAPI 1400 B
Uit T TS @ TS | fIER, WIuQY 9 SN # 79—86 R AR B AN
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JHd B UIcTe R BT o9 UT< §aAT, STdfch TORAT G ITRUGY H 40—44 Gfcrera ATral
DI JIeATe RN YSH & T3 (JuATHAT RUIE, 2009) |
IS ey 11 gioETm

2008 ¥ o A R §HT Yo (RSBY) UHIOT ey Rerdt & YER 8g WRBR
HI AEAYYT AR H ¥ TP 7 | T WReY AT JIoi1 & I TRE! @l & A 3
arel G D1 Y T AT Y BT © | 399 FYOT <9 H 5 Ul (2008—20013) H 60 AT
Rl B Silew &1 @ed @ TAT o (G, 5 T SifdT o1, 2011) 1§69 JleAT &I
IGeYT VW IRAR S Sfcd Wed IRl ¥ IR € S e gReT Ue™ & ud
=1 waey 1 U B (G, S Ud SiffreT o1, 2011) | I8 AToiT T 8RS Sdiva
IRARl B JWATA H gollal v oNMAFH HAERAT UM &_adl © | S/ A & ford T
= Tieh Yo BT YA fBAT Sl & dr ST Bl BT U YIAE ba qell Iy
ORI RT [ ©U A fbar Smar & (W31, ¥ 9 399) | 39 Ulhal & U9 a@RoT H
WHR R e Tl § gfaifiar gR1 §91 sufai &1 e far smar 7 R Amifdd
uRari & forr Fif¥ed dmr feedl & agqa fear omar & (1, e vd siffet o,
2011) | fgdlg TR W M1 Sufar sgdral | widl AR o1 Glourd vd @b Suael SR
251 WBRI A1 o fsll Y oadTel # B 9l © | AT WX B dTel @E BT I
AT ST AT gRT far ST € | I WR W S URART B S ST g W el §
fbg TR var I A 2, Sh! 30 U B YA gRT TG g H Wi B S B
TR 2§ 3R S S2 TP I Ble SUde] FRIT SIRATT | 39 Aol @ T8 Ud URAR
B BT 5 AW B AMIDT B ADd §, TaH IRIR BT GRIGT, IFHT Uil Td 3
AT W B Fhd & (S, ST Td SifyeeT <1, 2011) | AT 2014 T 29 AT & 436
fTell @ 37 @ URAR 1 f W WO & 9 €, S I Wy §§ A9 & d8q
amifed faar o BT T (http://www.rsby.gov.in/overview.aspx ) | S AT & ATt BT
fafy=1 I & gl =g SMIEaH 30,000 T qH BT A fHAT ST 21 dHedt 2g
BIg W Mg T TE ¥ (), AEE g 3 |
sfe=r wieh wg@ w=AT Ao

ST M AT AEAWT 1T (IGMSY) E+ 2010 ¥ THerd! AR T4 WU BRI
el ARl & UNe g wWrey Rerdl § guR &k favy wu ued ©: wfigAl d WU @l
JEAT <1 B IGeYT W IS DI TS M1 | ST R > I eIl | A7 el 9w oy §
5 S0 @& YoM ©: Al 96 A3 WO @XM A g9 B gog BT [Hrer 13 TRk 9@
FH B O 2| TE D ISR RT UAIRT 19T & ST Afeel vd 9t e #3rery 4
100 Ufera fOxi \E™AT T @R IA1d Gdd ool $T AR ALSITE. Hed §RI AN BT
TE off | URY H I8 <9 W B 52 NTeil # AN &1 T8 off | 39 AT B I THIRT & 4
A€ @ HIAX UoaRT gRT fgaig [l & 3fd § 1500 TUF B ATa Uledra el Urad &
FHdl B UAS MG Aleell P TH AG UG 9T R Bre UM fHar SR
(amSSigATHes RUIE, WRA WRSR, 2010)| SfexT TRl A1qc FEINT Il Udd  THad
Afze @ Aot B0 B GHARET T BT YA B B T AT AR, Biford
RS &1 TRIG Ud W B Il I GHREGd Bl 8 S A/ U 9= aF1 8 B
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wWRe o fo AT@YUl T, TG STl JNATS] B Ud SINFarS] WeldT &
JA® fRaUel W OHHI: 200 U4 100 YT Bl WARAT AT U BT OWRT B
(CrESivATHRE RUe, YRT ISR, 2010)
e s

Tl ® GYU SIBTHRYT | et fATH STerel @1 Ywed WRed Ud URAIR HedrT
HATT §RT 2014 # @ T3 | SADBT IGaT 2020 AP S9 gedl I e SIHHT a1 af
T8l B3N © AT TR 3rqul &, I7H FYUl SBIxol & §RT A SAelal ARG | 99 2 |
TUCTSca—dd C®, ST & T ISdl # UM TABelgcd T EABRed shool @ cidh
g T Afeeell @ e & e ¥ I &Y AT 21 2015 ¥ v wWRey fiaw &
AP TR 28 AT D 201 Tl § THRT YUH RO SMATT 8T TH 544 G S TR
T (AR, 2015) 1 39 201 f57al # S99 =W @7 W1 {9 &g <@ T o8t v
HTifored, SAIRGS! g SN BRI A SIBIHR0T 950 HH B3l & | T4 gHg F9YEI, TSdl,
AT RIdl W HM B T Aorgyl, SMEadl &7 /1 e a1 T 8 | IRAR g
TG YT BIE & fold I 9 da WR W 3600 W 3MfE FREIEen & a9 fear
TIT ® U4 o T 9 oIg JIRHSHaT & uiieror faar mar 2 (Rany, 2015) |
TS |

FHE WHR & @RI Td URIR Healol HASI §RT 1 3Md 2018 | HYol <o H
IMGHM RT AT UATAd BI g o | oT@ Jiava TRl Y@ & 1 7 dTel IRaRI
B UrRIfe, fgdias 1@ Joe @rRed Jarell gg Uieay 5 Rg d@ &I Ferdr o &l
Y= 2 | 39 IIOHT § BN 10 BRIS N9 URART (ST 50 B RaUTel) @l I
fpd 99 B AT 2] UUH WN TR SUH 15 oRg WReY UG IR Hg Wil S Bl
AT 2 | U o & ARgd 9 $9@] 6ol B FHSIT AT § —
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UR(.

G

Organization of Comprehensive Primary Health Care

Ay U S h mo n B h a rot Comprehensive Primary Health Care :

Preventive, Promotive, Curative,
Palliative, and Rehabilitative and

TERTIARY ‘ N NHPS delivered close to where people live.
7 : Family/Household and Community Level

Sub centres/PHC/UPHC strengthened as

SECONDARY | /
/ HWC

Referral Health and Wellness Centres

/ \
/ PRIMARY: PREVENTIVE, PROMOTIVE,

/ 5 y AMBULATORY CARE
PRIMARY /' :’é’;:};::? // - General meldical Consultation (at
/ Chronic Diseases /' Existing y PHC(UI?HC), ) )
o/ 1 s First Referral Level Specialist consultation and First level of
/ /" RMNCHA hospitalization at CHC/SDH/DH

,,/ Untrained providers, faith healers /

Ensures continuum of care
Source: www.abnhpm.gov.in/

et

el off Qo1 & faora o ford TarRey aFe Hecqol geai ¥ A Ush & | WRd W 49l IJ81
deg AT BT B, fI9 U ¥ I WRA W | g g3 3% gl Scfeloid &I 2013 &
RUd & ¥R WeR N1 fgaa fRfscal § ¥ I9Raa 33 gfowa & a8 &1d &
8,51 i &1 fawg € | Ra 31 refegeRen # off Ig &7 sifdeer Sufer €1 JeT © | aaA |
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RPN e darpll @1 Rerdl g+l @R & 6 6 ff UeR & guR & yard g9l
TE QU 9 WS B ARG GeMIT @ QAT SR €1 39 wendtie Sui A
Ao WReY ® Yadd, AFd G b1 A, emaet &1 e g e enfe
TS & | I R I DI Aoqd a9 8 TP TE FRRE TF BT dee a1 86,
ST o aca g wfos @ ford G fAfT @ Werae BRI aRey aRen @ eF # AT
A% 4Ifie MR AT BT dfed IO AFG FAEET BT 9 ¥d © | FRGR §RT HTell
&l BT WRA Pl ARl T @ dEele Al UhhE 9 ARl 8 unhl 7| fafeear ueeRl @t
SERAAT W I WReY IR & 37a-d9 B SIRGRI B | e JMIT T T TRy
AT © IWE | AT TR i@ fAu=Tan @1 aoig W dWIRAl BT SUAR - H 3 §
(erI, odrer vd Ragred e, 2007) | YRA H WReg & ey H vy 9 Aot st
DHEIEHT 8, SHPT U U SR & AP & FW F 1K SUNH Bl IR TAT B | 3H
IS | IR IR Bl fABSIdT AT 3cd TAholdT SUd] Y& YHIOT B | 3§91 hiHdl
D R PG IRA 1 WRY $ KR BT SoMAT ST Faell 7 |

drfeidl HHld 1
Sources 2004-05 2005-06 2006-07 2007-08 | 2008-09
SIENIREREE]] 19.67 22.72 23.82 25.09 26.70
[EEIRRE] 78.06 75.86 74.87 73.54 71.61
I A 2.27 1.41 1.31 1.37 1.68
gl 100 100 100 100 100

Source: table 15, National Health accounts(2004-05) of MOHFW/GOI and Health Expenditure in india

(2004-05 to 2008-09).

Hed o gl
> 3TS.UH.THINN. I, U BN Sadiude BrRI-g RUle. 2009—10. & 79767 &vel 8087
@'\977 (m\_ﬂ_'ﬂ H@ﬁ_cb—f) (cdf.ifmr.ac.in/wp-content/uploads/2011/03/NRHM-Brief.pdf@ E‘écﬁ)
WWEﬁﬁn’s‘— U Rured (http://www.rsby.gov.in/overview.aspx@ E‘éﬂ__ﬁ)
» TAIRUAYH RUE. 2014—15. g€ 1%, 6(5), g facell, TdS<lafere! s

(http://www.climatefinance—

A\

developmenteffectiveness.org/archive/documents/Budget_brief_the_National_Rural_Health_Mission_%28NRHM
%29.pdfH JEEA)

> AR UA, O BWR, UH. R, B, WReIERT Ud U%. U, Jlord. 2006 FARAT g9
TERT: SRR TS 230 I U 39 SAANUT LY, Tveer 3% SHIFIAE geafecd

(http://siteresources.Worldbank.org/INTPUBSERV/Resources/477250—

1187034401 048/ChaudhuryandothersMIA.pdf@' E‘éﬂﬁ)
> e, gk, 2015, AG—RY <@Te $1 fown 9 0 99w, ZwelF Sdrs, av
61(31d 09)
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> T, e ud Sffer oML 2011, TaegufcT & IRUHERIS— oleM B UA
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TRIURACA  STBOREIE DR, FHAEIAE  US  Gifellcder  didoll  xwi (32)
(http://www.epw.in/speciaI-articles/evaIuating-rsby-lessons-experimental-information-campaign.html@
SY)

> uifed, arele faw, & AMRIERH Td AIRAL T, 2002, HE gl JIRAT 57
Y ST, IS forgT Tveor 3T Vel 80 (10): 129—135
(www.sas.upenn.edu/“‘d|udden/WaterborneDisease3.pdf® E"GFT)

> g, AfSIE, G e, R Shall (2004): Bef HAR fSfoTe’l 71 wRel TolRw,
ZHIAE TS Glicilcda  didel  xxxix  (09):  944—949  (http://www.epw.in/special-
articles/health-care-delivery-rural-rajasthan.html ﬁ E‘éﬂ__ﬁ)

> WS, YWY UG e OF. 2004, TAIGIRRT ofis ufedtd UaRTUf=R 3iF goer gRIM
We  oad  Siel,  gio¥T  Feeicge % HiuHe  (iv) JEHSEIE, S
(http://www.iimahd.ernet.in/pubIications/data/2004-06-08rbhat.pdf@ B_C{ﬁlﬁ)

> Herl, oder ud fagref e r (2007): B SWREFER S XAl SiSdl
(www.iitk.ac.in/3inetwork/htmI/reports/lIR2007/11—HeaIth.pdfﬁ Bﬂ:‘&lﬁ)

> Afgell Ud §Tel fdrd H#aTerd, WA WRDR. 2010. FART Tl Hged AGANT Flo— T
BT Hef-e! d-fthe wHH (wcd.nic.in/schemes/igmsyscheme.pdf Kl B_Q:‘t‘{l__ﬁ)

> FARCS Y Ulgele™ WS, 3feur RUIS. 2009. F7eve SHvHS JH T Geer
TroTTT S7 RraFes e (http://india.unfpa.org/drive/JSYConcurrentAssessment.pdfﬁ Bﬂ:‘éﬁ)

> 34, ATl TG S48 AT, (nd) . =AT TR 2iddR 34 SfSAT |Ee YW i
JAITRGE BR USRI, 76 Tviel
(www.pathfinderheaIth.in/images/BMJ_articIes/BMJ_ArticIe.pdfﬁ BE:%FT)

> g, A, Mfde Ud Hiar denl. 2012, ‘8 IR BRFAFET RBH 39 sfear, 7977
(www.nipfp.org.in/media/mediaIibrary/2013/04/wp_2012_100.pdfﬁ BE:%FT)

> FEE, Y WL 2015, THIVT WY g T8 W@y HIfd’, FweF Sells, 99

61(37% 09)
> IR, . 2015, ‘YT AR H @RI AR U ATdbeld, Foers, Jals, a9
61(3T 09)

> WY g URAR HedT HAT, IR WRGR 31 Afddma dadse

> WOl WHHE. (nd) . BT TSI R T AT ged 99T & qamferd] oA ? JIR.U4.
Eﬁ‘_ﬂg fhT TR (www.idfresearch.org/pdf/RSBY_HospitaI_quaIity_paper.pdf | Bﬁ‘iﬁ)

> R, TRE AR, A=< PR, 7Y T T ol HFAR. 2011, ‘T AT TS Ha
geel v o7 UR¥ea AReferdl 59 wXa sfeur, sfeu ufsunfea, (49): 136—138

(medind.nic.in/ibv/t12/i2/ibvt12i2p136.pdf | SEET)

» www.abnhpm.gov.in/
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1. fiaeR R

7. q. ¥. foamdts T

T —

Quo AT UfeH TSN YRAE WG Sedl=al el WRAdS Je=ar ek
it geaT o ST SHE T Haedrs fogd Id. Fmeftet aoft seftars at= gsh
Jafaees g% SOl SSA o 2%%¥3 =T JcloAdies i snoedl Al HeHr oo
e fie wis=ar qult omell ASHe =7 &, @t geve = e Sfaed ARAadle gSi
Afes=a Fdc RSl R, FAaH SEEer=ar T y=fed FHSdS 9T T
TR fe a1 Afeei RAE @I Sedrd UG AreH oo 3R, AT el T =T FHIe
IRAT TG S T, WA AT oM oTars 3397 Sar=ar  Jadadiial Seon=]
Afeei=ar TS Fodcel Geal WRAT (AT Sedr gear. ST @& dehio TSR ©
TR THIST GUROT 707 e 7o ai=ar Jiadt wfed grear g,

@IAsd AR TRAH SIETel I gl RawR w5 IRAERAT 99ad Imad
Tl fEdrdl. e’ue —uR A TN HIW A WRAG  Smavel Ueedr et
FaSuwyal  FIUCAE! STHRER Here T FIdl Uk A4, T Jod 1 Slavel Jedar 32
¥ Ul G YdF ARATE ARSI HaeHT=T 1 CoT ToT STl AfeeT IR TsTwRoma
TEYT ST, T HAeHT=al gl dladid Si—Jey FAMAT 3THS! T TIRNUN Idcd FUH
SAMT UM <07 ST e Aqc SIviayad fasfdd #odre BRY Jae JEY ediaicg
A fomd el

T TR AfesT Jqart R —

WA FedTdie Sfemd Smii=ar deel @asg el Tatl o <9e 9Rdd e
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Q) AT Tae=aiT ol ST JoT=aT T IO &1 ST It &el (3§ ¢ 3Fh), HICUA]
A=t IHRT (u.¢ IFF) M7 TTAT HLAHE Fol [aST (¥ 2 IFF) T WA, a7 FHHT

g0)  ficeardle TAEM FH @Sl HAET AU G DEaUE @M Fwe NS arefauar
IR JHIT FAHE 4¢3 TFh AT G oAod. o1, Seeardis Sqad gehid et ST
FICTTH=AT ATEcdl THRYes ISl FelieT WM <d 3Tqedr fegT ad.

AT 9 RreReft —

2) fSTeeaTa wHEaTT T I STt SRR HeTes fae qRacarear Wit gaur /i yHond
NS TR UG F&d < MG fad vmar’ a1 yomr gt T wet.

?) fSeeaTdis TS Taa=aiT FH HrafwRdl st Ladl & amHl, SMHER, doel d Hhd <d TG
hed dIdl.

3) AR o= 3T TG Foihe FOGTA ear i FRvAEiar A e
THIVE, ARG 2 3c9Te ey 3TRa fAfvad & <uarg e,

%) fieeTdles SIaew=ai=ar &Sl asIquel 30 WUF Iadh=a1 A=l YaArer=r fEadt sufeuarEr
AMFR MET THT IHEE Uil FH FATEAT Fel [OUass qeHET A@ui Fwd, i
JCGEITUT SAAGASTITT

) IAFAAT s ATRUEST HARE AT RTERIITEOR 3ced @F uo IF A, IAR
IAHIGTET THINTE <UTa ATa.

€) AR sl HUGTHRAT STOT=AT STAEYIS FCI T 3T & F0ATd M.

©) IR @IS TSt HUATAT JIcie] 37T ATGUATHRAT T RS T sl [quden A=
TG g 9 Femas Gy s #e Svarer JiedTed .

e TogEt —

2) TR fSeRr arfee g o THeEE.

Q) TR foer Tefen

3) Y J1. M FeAT, WA F@S TRAT FH=r fFFm - % gfiemn’, sime 2093,

%) fisr SF. AW, (R00\9) ‘Ft ydwawr’, ey Yo UfsHHIT, M.

u) T, S T T (Ro20) AR rdETn faw g qaiauicrd ordvE’, fiveR sfve .
qfeereTy.

%) Ffared of. fosa Ft oTefomeE’, WS YROH, AR,

) aroft gF. a1 ‘it STIVIE’, YN Ufeoehvy, Sed, 202y,

¢) s Ue. =f. SR, T ISR GOmA TS, STEd YHEH, T U3, TR

?) forvamd aREA®, F Aoe, Mear FHH, TR,

o)  UfeW S AMO™, TIME TSANE g a3, faedr YaeH, Rooo, AR,

92)  fooTg Uw. ST, SRR, g IS I YU, STEid YH9H, TS US, TR,

Mar-2019
Issue-I, Volume-VIII

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 19
Indexed JournalReferred Journal http:y//www.gurukuljournal.com/



Gurukul International Multidisciplinary QR

)
Research Journal (GIMR])with S /
International Impact Factor 5.682

Peer Reviewed Journal

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

9RaR: afddca e i garer AAor fr g3eremer
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1. #Hiemaft gaea

e A

ek gATHA

TSI Fell el AGIAGITA,HICT (ITSTEATH)

IRAR T QT R Al AT g & 1T8 §AR TATS HI U HAs[d 3R 3mameyd
s § 3R 3Ud T9aT GATST T Feuar &) A8 Hr ST Fhdll IRAR T TS 3R i@
TEAT & TGS TG 2, FIeT 3R FAT & HUR W 36T 36191 g1 ThdT g WRETT ARAT
FATS & &g # I H1S Aloteh Afed & S dfeat § gART fafaerar qul, @oe @maTfores dean
d AT BT Toh FA H FoAdl 3 § o 9 ¢ SARN RN GUlell| el el & & SR
FATS H IRAX TIT Th HET & &7 # TAGIA @1 § S 6RA H AHARS TPl HT g
& eI i g1 T 3HesT URAN HATS & fv e 3R v g 9Rar ART o Fehell
¢ Fifh FATS H IRER 3R 3HS FeEdl T WA H AR Jeraeh & giar § [dfh
gRaR & Tl TeTT AT & 99 gId § A 3T Fie e off A raeaant &
3IET g1 ST 8136 YehR URAR g o hael Ush g A 1Y I@ar § el gl Feedt
3Nt AR T o @ 2

Key words--

IRER eafFa FaTsl, [ahd  JEhR |, ardra)or, SHETSTeRor  Hoeid

AT

IREAR F&8 [T IR Aol AT d@Ag § 198 §AR TAST H U Hs[d 3R MR
shls § 3K sT% 9T GHATS &7 HegaT &1 8! T of hdll IRER v TS 3K grasi@Es
TEAT § TSThT TAET &2, Flel 3R TARTF MUR TR 3797 79T 8T ThdT g | WRETT ARG
TATS & g A Iig HIg Alelen Afed & o Aiedl & AR fafavdar qof, @eg @i aean
d T &l Toh FF A ol S & o 98 § §ANT IRAR Jolell| Uil &l & €1 R
FATS H IRAX TIF Th HFAT & &7 H FAGIA T & S ARA HT AWAfRS TE( T g
& Gex Uclieh 81 U 3ol IRAR FAT & [T a¥er 3R veh § aRaR 3fReT o1 Hehel
¢ Fifd @A A RER 3R 30 wewdl H wEfaaor & iR veraed @ gl § e
IRaR & T TeTT FAATET A 99 gl § 31 3o dierel g off aranfore sraegany &
38T Bl ST §158 YR GRAR g4 o &hdd Th I H 1Y @1 § el T geedi &r
serenfaa 3R foifya ofr Fwar g

S #gTqest o favd o & #Ageayqol s{ffer g § 3a9d cafddcd FEEhd IRaRen
aIAERoT H & 3 U Hedl &I IRAR #H & 11 S g1 Aed ¥ aedd w8 et AR
AR A § S @Rl ATa egagR @ AR fhar sirar § 3R @rer St 81 5 #ed
cer, e AR aRPUTT & gar aRafda §a €1 R @aAre & daefes 3uafey it Agea
e e § Siafeh areeied St H i 3T AT FAMIR HGAT Sl §1 $Rg i
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e fah W ael ol § AR FE HROT § Th &#39,;aG8T FET&H39; B ITUR AT
HR EHAT A T ol fART H AT e W Aok 37T §1F AR TR 3R F&hia €1 8
S A T ¥ FW 3o Y FT 3OS T AR Tl H 3T @ g

IRaR &1 Aged

AT & S d, a3 TAERIARoT &7 GReT IRAR & & gIcr 81 37cl: TE HgeAl A gl
g o waATe e AT aRaR & §3m ¢ 9% AR FEASe @ Y 9uH 3R Hifaw
ghrs ¢ s g YR @ 9gd @qUT FHe AR O asg &1 @& g § | Al
sfdgrd &1 Ig WawyHA HEAT § 3N 37 |l Al o 9 |l AT UeT wallHe
qrEeiliAs §1 Wl sl H §HA FE HWehdl © b SE 3URRUTT X JIT A, g WA H 3N
g A fr 3raeamst # WY g1 Ids Aied har o Rt aRaR &1 geeg 3raey
T g1 9IRaR & #Agca 3R sThr arasifdsar 1 aRkerssr I § f6 aRar & foar Awg 3R
38% AT & JTdcd I FHeTsdT g gl el oI JehdTl

HiEhias Hed, W AR 3fd- Rarer aRar @ v Ofr @ q@dr O & 3 g1 9Rar
el Hiehiae Afafafedt 3N R & 36T AR Afdded #1 f@Ar 3R agr axg 4
hfdFdcd & HRUT Tholc I WIHAISIS aEdT H U gee R JARTT 3R dere id
@Wﬁamcrd;ﬁ'q’wdl g1 IRaR T Fegafeyd 9RO o § Sigl g4 U SFeR a
SATTEeh ANTRSE delal T 3R 39 SiaeT # T & Ahfad

HA HT GRIETOT AT | g FEAT Ield AL RN R HIsT @l geiAd i drell
oRfeafaal 7 Fea 3% ey aRarR & ararawer & € g1 <afaa & Alfos gfasT &
fehdetr Hged A F4T o T&AT ST, ATATEROT & FeH1d T S[SATAT 61 ST HehlT|

HATST H JMURRIST & IRAR 3R IRaR HT 5 § FsT 137: §7 F§ Hehol 8 foh TS
fator F fowfad 3R weea afFaca o afFadt &1 Agcaqet deee § ik cafFaat @
3TIER &I Felld T 3ccReled IRIR W & g1 AT oM I Fffd aRaR & w6 g@
& O EH & Tal b 8§ O Tohdl § | W IRAGR & @R & Afdd & sifge 3R
HaATcHS fahra gar 81 IREaR @ 96 X gH Ao Gt g 3N 76 < FehdTl §AR
IfFdcd &1 fashra Fegol FefaaRrT 3R Fagdfcaal T FEPRT & Fad W e g3m &l
URAR # TE FE AfFd 3el TeFon i IR AT FT Fhcl & AR T W E F 390
Foogicadt &7 A 3 A g ehiFd HT Afddcd & g8 HUSl § 5@ MUR W a8
reATicHs R AR Siae, Gl # HBel glaT g1 Siiael # Hheldl & [T e 81 =81, g@Rt
T TEIWT & AL, T & T8 dfod TaH AT o g AT H ST gy §ag § aRar, s
&9 & aRTEATIIT FT T FA FT T ST g1 38> v Togg & RiaeT |, 3urgen 3k agr
HIGAT o HcaqoT & &), 309 o Sl § U FohRIcAs faartelr 3R faameher foar| fonelr
ff NS F T I 3R 3w F SNad F FF AT F AT 3IRT T Fohdrl T TER
alsal & foIT AareT & TaRTHdr gl § 8 34 YR & hfd & F#quT AR gRuea e
& T 99 T &Y 319THhar § 98 & IRaR|
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FH ART T FdeT 3cdd TAT IRAR & EH &1 Tl § 3deil AE &7 Per 3R &7 T
it T € gAR Siiae AreeTr i gl g HERR § AR WA Shael &l caredfiid #id §
3R EAR OfFdea A T YR ¢ I TeT ol T ygd i &1 eTiod $r JgdT 38
IfFdea 3R FEPRT F gl § S 98 I9a IRAR & d@dT g1 §AR EPR gART Sidsil
ffd § | AR IR, AR fAOR, §ART 30T, S¥agR d §ART T 99 fAet gaAR
cIfFdca &l T 9T A Sd g1 FEPR foRak Tefel arell T AT SURAAT § it Sfiael &
3R Agt o) gehrer Fr fRToi @ WX &t 81 3TT TEPR AT F AGTHAT T g AR
¥ HERR HJST T Teh 3T 3R 3 SR § S 38 @ IR @ § Aeldr g1 aRar
& TS deddl & 9 PR g Feaaefieldl § & § 37 IRaR & Tl deeg g@ oifd &
Sael egcid ad ¢ 3R %ol Taed GAST & o gu 3N ifd wrA T g 3R ase 3R
HATST Al HHeotd gl & | farely o qor fr wgene 3@es AR & @il B, wArsr A Ao
RO |

Il & St & shael fohell Isg & fash & T ovor @oqul ARawded & faw sifasmaas
gl

et off RN 1 Tg 919 THSA F P FloaAs AT 81 bl F IRAR aRT TFdcd
fo#ToT &1 gfshar & & FATS 1 HHAOT glaT B g HE TAN & AU s FERRT 3R
ARESILAT T gl HEIF § | IE ARTT T § 6 INAR & gAR Afdaca w3
AT AATOT T JIRRMT § 3R 39 & S5 8 JPR AdT TqhdTl

afRar #r sifawr

aRaR egidd 3R FATST & &< Ueh HIT & HH FAl g TRAN & alel Tk @y d e
I@T § 3R I EAR AT Siidel & IMUR T f &1 9Raike Sfas & faeewor & &
AT & TI®Y S TASC SHiehT AT & | Ig§ ATFd & FHTSIRIUT &7 IR g1 afFd T&ag
AHITSS Shaet 1 fmar i Fmarfors aon & 98 @ @rear g1 aRar & safFaat & qA
eaRT AR AR & 3HTAR, 39 IRaTReh Rect & AIA &, AGES G& ¢@ HY 3R
Ty el g F gl & @l Sifden maeaehansi #T qfcd war &1 IRaR FAT w1 ST
AT YeTel AT Fehielel 3 & HTET FHAS H GRA grem HATa S dider dar arda
gAR Shael & aAfdehar AR medifcashdr S ot A [ARfd w0 # gAR W IRaR &
T HT HEY I EIaT & | &g, faeard 3R aeAE--3 e Ay a1 fndr off eafda &
Shael # g@ A & [T Hcdd 3aeash 3aeds § AN sqehl MURRI qRax & & @i
S €1 T 3T IRaR A epemaer 3R Er S &7 gl § S safed safedaca s
3R Tare =t € & & T fAdiaq 3mavdes g1 9, e, 3o, WITsfd, e, TFATT S
HIGATT AN T EX URAR H EH & g7 @ Fhd § | I8 §H 3&R- IHeleR, w@rd-
ey, - 3, AcT-3Tcy, IRAA- ey, Sl ddl A R dEd g1 TEr & g

Afaear 3R grefaear $r
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e 3R gRIeTor gt e B, aefSedar 3R 3efhelt & 0T fARf@d gld €1 39 TR
HIATSTh STAGR T 3]0l quﬁaiﬁmﬁwmm%lqw*mw
IfFd Hl 39 TiFded [Gpr @ AT shad Al Aolar § sfow 3a% 3MURRAST off aRar
g1 & Fdifeh I IRAR =1 g1 ol o1 FeaIult & Feogicadl T WGeTd HHASAT o shael Hida
gl Sden afesh 3reerd ol g1 Suarm| o7 J[oi & 3187 & 37T 3R SR # H1g 3R =7gr
T R 3R 9gIHTeE &1 16 AWM IEHT FH AAdaTierd G Faved W ¥ & e ¢
IRAR & d @H hTFd hael e HT Tdhrd Hal § diosh q@kl & o & faw ofr ddr
FT FIA FAT § 3R T & GATST AT FT TGl FEH E el &

X YRR H @A 8 Al Ik TATABN T TR &1 §of Gael &l &THAAT 91 ol & S
Shae &I HiSASAT HT AHAT HA & (AT Hgcaqul hell g1 FHIST 3Tl HAST Al Soolael
Sellel & Tl 90T T FeAU IRAR A I X & WG IR FHASAT g1 Toh Tl Sfided Sl o
forT fSeT &7t &7 aRIar3t T ST Bidl & 37 dl G P dg Tholdl 1 3Tl A
ar 08 & IR X ofdT g1 e & v @ e & v anrt 3R @A 9ER & |l @ r
BTl 3TaRTSh ¢ Sl g TR & a g fohg &1 @3l FAeT| fore T & el 1 fammom e
BT &, 3TaTHhaAre HEr gl &, HIaer HA g § T 3T Y JHd S 3Te
Wﬂmﬁ?ﬁmﬁmwmﬁmwm?mﬁwwﬁqu =S
A STar 81 379a 8} 9RaR A 3§ X & §A dlleh c¥agR 3R fRAIsear & an & dwa Bl
g gAR FAToIe AR aRaie Sfiaer &1 v #gcaqol dca & 9w 3ema & @A &
3fecdca 1€t & AR Are gfT #qsa 1 At ol hgr arar g | Jg off ey =T §
mﬁwmsﬁmwﬁwgm%ﬁ:mﬁmmasmaﬁ?ﬁmwﬁ
Wl ¢ | IE IR0 & [ 9RaR &1 ardreRer &6 8, A3t #1 gl 8, U gE W
faeara & 3R g7 Targcd Fo| FHSER, SARERT 3R SFrerr &1 vgad et & aRar
% AN HT AoR3ierT el fhAT ST Fhclll Ush gE@X & 1Y FU-g@ dicad @ € e
fohceT &t & Gohcl & I8 IRAGR & TH & 91 Toicl g1 5T THsiery $r g7 o1d < ©
¢ 3a% fou TiaRe ardrerer & 767 e 3w o T Agcaqul g gl e AT A
e fFded AR AGTF T Sifgew sAdT T e war § afed @ & g@y aeeal & o
Rarar g1 T8 veRr e cgaedr &t g/ AT & FHAT GaRT GAST Tohd & 3R FAST Y
ohd EI3CEIOTT: S &9 HAT 8, 39 serad o & I 33 @ @ Far g g R
ST &, Tt AT A 3a ¢ foveT @il 1 A fohar ST, &gl 3 @ HT g, Bleld, T
Y 8 ARTSMT I a1l &l el & TG & &7 I 3 Holdl & IR A ST od §
St AT § 3HT A 41 3R F @M S0, QW AT @ A0 HR 3T g7 W F aRR
H EH & AT & @ o & J1ar &1 S YRR BRI eqaedT, 39 Red-=11d, 93-0le
HT T 3 T §H Tah TS ATSARAT 8 87 T &1 FATST H A <o § ar
3eent At of §1 3reomsat # fhE YRR derT S 3R JWsAl # FA FA R S g@h
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T g &) FFT 997 w1 W Al 3R ARG 39e aRaR F @l geeat @ el R
®ATe |

IRAR & FeH FT Th g & A 3cckelded H NY 30¢ Toh [TFACR AFRS ol &
HETIT YeTel T &1 i & 3ol I Jar dIdT o1 sredl &l ol F o IRaR & & S 3efer
AT IR AaecHS Ygfcd & fahra AAgea quT AT foermar § &1 o 3meyfores 3uenton|
IRAR & aIdATeRT delfeieh HMfgfcden AT Ofdier § o 8 & Srehl Feedi & gl off 34
R IaT| dTefehl H FEEY el $1 @ATOT T€ @ & giar &1 ARag FAS R aRaw &
TH P TG & HUF FAged & OH T9T H AAd § 37T ToA oA F @ AT F o7 W
ST g1 &F uifdis fhareordl al dad ggel IRAR A & d@d § [9<al # &R 9RaR &
& 3T § Arie sHIfT ar colel ot e § 6 aRaR &gy &1 ggell gewren § |9RaR A
WA O Tl #T el AN T AfFd TGt & | TeT W @ 96 g g T AT
forsmmar off § 3R dr@er o &1 IgmiRar 3raTa Fgaier &1 ardmarer ) & € fAedr g1 31 &
T # fASSS X W@ T ggfcd 3R FgANT T AT FH AfAGhg HY 3cTd ITaRTSRAT g
TR A A-SIEE-EET T B & 38 TGl Sl 3o BIC-BI¢ AT H Th-gEll $Hl ST i
FWT 9Sdl gl 3oa-d6, Tola- e, Ilell & ol AT AT deh 31l UH IF gid & ofal
Seat A1 3R a3t A Tl B UH qE A EY A glaT & | 3§ YR gTdl H HgIAET I
TG & AEd S99 & & AhAd g T &1 Ife e & FgIer 7 ardra’or §A/ar e ar
ug fftaa § & aae & cafFa &1 a RicA® Ieee 3Teiad 9| 58 YR gH a9 &l
fore @asfert & Ui 1 3TaeFshal sl § 3 o 3R 33 St € 9RaR & Ea
& TaTfas ®T T g1 T &1 <TdgTes Siiged dhr A8 g7 gRaR & grsemer & & fAedr
¥ BHAR YR, 3TEROT, @ G AATARAT I FRAT R e 7 IRAR &1 Qe ST
&1 e 3MEd, HEAT, ARSI T Fefed drelet SRl mfess et & e # g aRar
& WCEAT P AT AT B ¢ S F dger T I § o IRaOR wrAToeT f g9
Hecaqul &EAT § 3R FE @ Fodl T AT GART FHATGHOT YE giar ¢l Fg & doleh 3ee
ANTRET HT U5 Yool IR dEer o &1 e Fel 1 AT g o aRaR v @ grufas
g ¢ orH Sel & WA Siige & et &1 AT giar § | A -far g arerehl
edt @1 GeA HANET0T a1 &, IoThl Fellgicadl s FASId § AR TEr & & dead & fov
IR ot wxd g1 AT IRAR & "eal A AR FAR AANTRT T Uh HT G de F
HIATISTh Slcdl T SIeT Al § 3R Feder @ FehRel S (01t 1 [aehy e &
gRaR & &Y g7 d@a &, S aRaR & {@rar § 3R 3mr ge F1 Hier a1 § a8 FE 3R
3ol TSl AR TAFd Wb & Fel oIer AGT ST GohdT| Siided Hr IMET Tl H IRAR &
§ART ATNCH a1 §| IRAR 3R FATS & 9 g7y S [SHFAeIRaT & 3T Tgay ooy
1 Tgell AT ot IRAR & 1 39 FATST R FERIT H STHATIAT § STl 3efehdv] ch{d\g'ﬂ'
wwmwmmmﬁmmqu GG AT gl AT
TERTAIT T FGUT Y, ITehT IeATelelT A AR FATST H S &R F Hed § ITehl Tegehiv]
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W@WWﬁdeﬁ* g1 o HRT WA 9H &1 AT & FHacdl HI Uleled
HLd g WA T Teh fohamefielr TeET ool # gAR IRAR A Ush fa&qd 3R cgagie v
gald T &1 5 IR TEH T IR T @ gU Gt F7 GYgFT FATII W § S I
YhR § FATST $& 3N AT dfesh IRAR # 58 g FAIsal A1 T FHAT & § [§ART oA &
gl gREoT 3R aRehR $fr IRaR & & giar &1 @A ST o o & aiRams Wit #
¢l B | FATST T ST o FAm g 3 & aRTEufoar aRart & scuest e gl aRade
AR F 3ARadaT e g1 ash & s @ FANT & aR H 31 & ek # slanfersd wre
ficd ST € W 3T & RNed & B 96 T § , Ao de-ale &1 YR 3R 38
TRAT FAU-AT T YROT F G g, THdleliol & [GEAR & §H7 G 3 A0 § W 9= § g7 &
v g nfefriRaer sefosia s W § W Fiaaaw ge W g, #ifdware s mar § 3k
EATTcHSAT F Afdehdr 7 e TRrae 3m W@ &1 W& AIRaR & A 3R 3HAT dererst
3R o Fgcayol @ e g I B

forsey

Tg HgAT IS IfaRAFT w181 gl fF v @y HeaR AT T AT F arer TiFdar &l
golel qAT 3T cafardea &1 fAATor et & qRar &1 efffer #afaR g1 d@arer 3R aRer s
I & I 137 IRER AR FAS & far SR ¢ 6 g4 d9 TS qe IR FhRicHS
T @ Foral &| 3EHT 39eT Fasd # Heg[uil IR HATHRT 1 AR IRAN & HgINT 3R
ARTEYT & & X grar & 3R W g9 W IfFd 3ue ¥dgR iR cafFdca @ IR A Hi
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ABSTRACT:

Human Resource is defined as the people who staff and manage organization. It comprises of the
functions and principles that are applied to retaining, training, developing, and compensating the
employees in organization. It is also applicable to non-business organizations, such as education,
healthcare, etc. Human Resource Management is defined as the set of activities, programs, and
functions that are designed to maximize both organizational as well as employee. The divisions
included in HRM are Recruitment, Payroll, Performance Management, Training and
Development, Retention, Industrial Relation, etc. Out of all these divisions, one such important
division is training and development.

Training and dvelopment is a subsystem of an organization. The quality of employees and their
development through training and education are major factors in determining long term
profitability of a business. If the company hires and keeps good employees, it is a good policy to
invest in the development of their skills, so they can increase their productivity. Training often is
considered for new employees only; this is mistake because ongoing training for current
employees helps them adjust to rapidly changing job requirements.

The benefits of training to the management & staff of company, it is essential that they
understand the positive role that it can play in improving organisational performance. Ensuring
good performance of individuals and teams is central to the work of the Training & development
function. In order to do this a planned approach is necessary. The activities of the Training &
Development function must be closely linked to the overall business plan. The impact training
and development activity is meant to have on performance must be clearly defined and will
communicate. To be successful Training and development activities must be supported by wider
Training and development policies and procedures.

This paper aims to study training and development system adopted & use by the Solar
Industry India Ltd, Nagpur

Keywords:Cognitive, Programmed Instruction,simulation, Vestibule training, JobRotations
INTRODUCTION:

Training and development is always an important aspect of the growth of a company and the
individual employees as well. Due to daily changing business environment, manufacturing
process, technological advancement and rapid growth in the demand of the products and services
etc. the workforce of any organization has to be very well equipped with the skills, ability, and
talent required to cope up with the market competition.

Training and development refers to the imparting of specific skills, abilities, knowledge to an
employee. A formal definition of training and development is determined as follows:
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“It i1s any attempt to improve current or future employee performance by increasing an
employee’s ability to perform through learning, usually by changing the employee’s attitude or
increasing his or her skills and knowledge.”

Inputs in Training and Development:

Any training and development programme must contain inputs which enable the participants to
gain skills, learn theoretical concepts and help acquire vision to look into the distant future. The
inputs of training and development are as follows:

1. Skills

2. Development

3. Ethics

4. Attitudinal Changes

5. Education

6. Decision making and problem solving skills

Importance of Training and development for the organization
There are many benefits of Training and Development to the organization as well as employee.
We have categorized as under
» Benefits for the organization
» Benefits for the individual
» Benefits for personnel and human relation, intra group and internal group relation and policy
implementation.
METHODS OF TRAINING:
There are various methods of training, which can be divided in to cognitive and behavioral
methods.
» Cognitive method
» Behavioral method
The various methods under Cognitive approach are:
» Lecture Training Method: It is best method of training. This method is used to create
understanding of a topic or to influence behavior, attitudes through lecture.
» Demonstration Training Method: This method is a visual display of how something works
or how to do something.
» Discussion: This method uses a lecturer to provide the learners with context that is
supported, elaborated, explains, or expanded on through interactions both.
» Programmed Instruction (PI): Programmed instruction is a Computer-based training that
comprises of graphics, multimedia, text that is connected to one another and is stored in

memory.

» Virtual reality: Virtual Reality is a training method that puts the participant in 3-D
environment.

> Behavioral methods: Behavioral methods are more of giving practical training to the
trainees.

MANAGEMENT DEVELOPMENT METHOD:

On the Job Training:
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» Coaching: It helps in identifying weaknesses and focus on the area that needs improvement.
This method best suits for the people at the top because if we see on emotional front, when a
person reaches the top, he gets lonely.

» Mentoring: Mentoring is an ongoing relationship that is developed between a senior and
junior employee. Mentoring provides guidance and clear understanding of how the
organization goes to achieve its vision and mission to the junior employee.

» Job rotation: For the executive, job rotation takes on different perspectives. The executive is
usually not simply going to another department.

OFF THE JOB TRAINING -

There are many management development techniques that an employee can take in off the job.

The few popular methods are:

> Sensitivity training: Sensitivity training is about making people understand about
themselves and others reasonably, which is done by developing in them social sensitivity and
behavioral flexibility

» Transactional analysis: Transactional Analysis provides trainees with a realistic and useful
method for analyzing and understanding the behavior of others.

> Straight lectures/ lectures: It is one of the oldest methods of training. This method is used
to create understanding of a topic or to influence behavior, attitudes through lecture.

> Simulation exercises: Games and Simulations are structured and sometimes unstructured,
that are usually played for enjoyment sometimes are used for training purposes as an
educational tool.

» Case study: Case Studies try to simulate decision making situation that trainees may find at
their work place. It reflects the situations and complex problems faced by managers, staff,
HR, CEO, etc.

COMPANY PROFILE
The company "Solar Explosives Limited" was incorporated in the year 1995 by
Mr.SatyanarayanNuwal, NandlaINuwal and KailashchandraNuwal. The journey of "Solar" Group
started in the year 1984, when a proprietary firm Solar Explosives was formed by
Mr.SatyanarayanNuwal for trading in Explosives. Branches of Solar Explosive are situated in
various countries like Turkey, Zambia,Nigeria,Burkina, Malaysia & Thailand etc.
SOLAR EXPLOSIVE CONDUCTING A TRAINING PROGRAMME
Training programs consists of five steps the first, identifies the specific job performance skills
needed, and performance objectives based on any deficiencies. In the second step, instructional
design, compile and produce the training program content. Third validation step, in which bugs
are worked out of the training program by presenting it to a small representative audience. The
fourth step is to implement the program. Fifth step is an evaluation step, in which management
assesses the program's successes or failures.

STATEMENT OF THE PROBLEM:

To Study & Understand the training and development practices imparted by solar Industry India

Ltd, Nagpur.
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Aim of the Study:This research work aims to study training and development system
adopted & use by the Solar Industry India Ltd, Nagpur, thereby understanding the
satisfaction level and perception of employee regarding training.

Objectives of Study:

» To study & understand the concept of employee training.

» To study whether training motivate employee & helps in avoiding mistake.

» To know the perception of the employee regarding training method in Solar ~ Industry India
Ltd, Nagpur.

Need of the Study:

Training and development is an important tool of organization. These training and development
programs have a very vital role to play in the success of the business of solar explosive. Hence
to understand the effectiveness of this program in terms of achieving the meant objectives, this
research work has been undertaken by the researcher.

Research Methodology: -

Research methodology i1s a way to systematically solve the research problem. It may be
understood as a science of studying how research is done scientifically. Questionnaire provided
to the employees.

Data Collection

» Primary Data

» Secondary Data
Primary Data Collection:
Primary data is the data collected to solve a problem a structured questionnaire was prepared in
due consultation with the experts in the field of Training & development.
Method of sampling:
The non probabilitysampling method is used during the survey because it is purposive and
judging. This method of sampling is also known as convenience sampling.
Out of the total sample of, there were (20%) Employee (20%) Executive and (60%) Worker.
SAMPLE UNIT:
50 sample units will be considering.
L.e. out of 50, (1) 30 are Worker
(2)10 are Employee
(3) 10 are Executive

Secondary Data Collection:

Secondary data are such numerical information which have been already collected by some

agency for a specific purpose.

Limitation:

1. Solar Explosive is a huge organization and its complete study is not possible in a limited
time, not even for a small topic.

2. Employees were not comfortable to tell the negative aspects of Training & development.
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3. In survey we had taken sample size 50 out of which 30 were worker and most of them were
not well educated.

DATA ANALYSIS

The data, after collection, has to be processed and analyzed in accordance with the outline laid

down for the purpose at the time of developing the research plan. The collected data and
organizing these in such a manner that they answer the research question(s).

The survey consisted of 50 respondents.

Use or Percentage: - Percentages are after use in data presentation for they simplify numbers,
reducing all of them to 0 to 100 range. Through the use of percentage, the data are reduces in the
standard deviation from with equal to 100 which fact facilities relative comparison. For each
respondent the response has been taken by for,

Strongly disagree=>5

Disagree =4

Neutral =3

Agree =2

Strongly Agree = 1

(1) Does your company use a specific training process?

(a) YES (b) NO (C) NOT SURE
Specific Training

60

40

20

0

YES NO NOT SURE

Figure: Specific Training Process

NO. 1 2 3
Answer Of Option YES | NO NOT SURE TOTAL
NO. Of Response 42 4 4 50
% of Response 84% | 4% 4% 100%

Table No. : No of Responses

Interpretation:
As the Chi-square test statistics 22.18 exceeds the critical value of 15.507 hence null hypothesis is

rejected and hence were ached at the result that our alternative hypothesis is accepted. Hence it can be
interpreted that solar explosive company is use specific training process for employee.

(2)Which type of training program is convenient to you?
(a)On the job (b) Classroom Training (c) Both

A A A E T E T E T T T E T EEE T EEEEEErrrr.
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Training Progarm

40

30

20

10

on the job classroom training Both

Figure: Training Program

NO. 1 2 3
Answer of option | On the job | Classroom training | Both | TOTAL
NO. Of response 31 4 15 50
% of response 62% 8% 30% | 100%

Table: No of Responses
Interpretation: As the Chi-square test statistics 22.18 exceeds the critical value of 5.991, hence null
hypothesis is rejected and hence were ached at the result that our alternative hypothesis is accepted.
Hence it can be interpreted that in solar explosive company use both on the training & off the job training.
(3) Are you satisfy with organization training and development programmed?
(a) YES (b) NO (C) NOT SURE

Satisfaction

50
45
40
35
30
25
20
15
10

0 -

YES NO NOT SURE

Figure: Satisfaction Level

NO. 1 2 3
Answer of option YES NO NOT SURE TOTAL
NO. Of response 48 2 0 100
% of response 96% 4% 0% 100%

Table: No of Responses

A A A E T E T E T T T E T EEE T EEEEEErrrr.
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Interpretation:

As the Chi-square test statistics 67 exceeds the critical value of 5.991 hence null hypothesis is rejected and
hence were ached at the result that our alternative hypothesis is accepted. Hence it can be interpreted that
employee in solar explosive company satisfy with training and development programmed.

(4) Would you say that the training meets the needs of your company?

(a) YES (b) NO © NOT SURE
Need satisfaction
50
40
30
20
10
0
YES NO NOT SURE
Figure: Need satisfaction
NO. 1 2 3
Answer of option YES NO NOT SURE | TOTAL
NO. Of response 46 03 01 50
% of response 92% 6% 2% 100%
Table: No of Responses
Interpretation:

As the Chi-square test statistics 77 exceeds the critical value of 5.991 hence null hypothesis is rejected and
hence were ached at the result that our alternative hypothesis is accepted. Hence it can be interpreted that
solar training meets the need of company.

5) Do the employee’s development programs raise unrealistic expectation about promotion?
(a) YES (b) NO © NOT SURE

A A A E T E T E T T T E T EEE T EEEEEErrrr.
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Expectation About Promotion

30

25

20

15

10

YES NO NOT SURE

Expectation about promotion

NO. 1 2 3

ANSWER OF POSITION | YES | NO | NOT SURE | TOTAL
NO. OF RESPONDENT | 26 15 109 50

% Of response 52% | 30% | 18% 100%

No of Responses
Interpretation:
As the Chi-square test statistics 10.5 exceeds the critical value of 5.991 hence null hypothesis is rejected
and hence were achieved at the result that our alternative hypothesis is accepted. Hence it can be
interpreted that for motivate the employee company execute the employee development programmed
which develop the unrealistic expectation about promotion.
(6)Do you agree that the training program in SOLAR delivered to you is an effective way to learn
the matters?

(a) Strongly Agree (b) Agree (c) Neutral
(d) Disagree (e) Strongly Disagree
Figure: Effective way to learn
Effective Way To Learn
25
20
15
10
5
0
Strongly Agree Angree Neutral Disagree Strongly
disagree
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Number 5 4 3 2 1

Answer of Strongly | Agree | Neutral | Disagree | Strongly | Total
position agree disagree

No. Of response | 10 23 16 1 0 50

Table: No of Responses
Interpretation:
As the Chi-square test statistics 38.6 exceeds the critical value of 9.488 hence null hypothesis is rejected
and hence were ached at the result that our alternative hypothesis is accepted. Hence it can be interpreted
that the solar explosive are delivered effective way of learn for employee motivation.

(7) Do you agree that enough times was provide to learn about the subject covered in the training
program

(a) Strongly Agree (b) Agree (c) Neutral
(d) Disagree (e) Strongly Disagree
Figure: Time for learning.
Time For Learning
25
20
15
10
5 €olumni; 0
-
0
Strongly Aree Neutral Disagree Strongly
Agree disagree
Number 5 4 3 2 1
Answer of position | Strongly | Agree Neutral Disagree | Strongly Total
Agree disagree
No. Of response 11 25 12 2 0 50
Table: No of Responses
Interpretation:

As the Chi-square test statistics 39.4 exceeds the critical value of 9.488 hence null hypothesis is rejected
and hence were ached at the result that our alternative hypothesis is accepted. Hence it can be interpreted
that the solar explosive are provide enough time to learn about the subject covered in the training program
(08) Do you have a good cooperation / support from your superior during training program?

(a) Strongly Agree (b) Agree (c) Neutral
(d) Disagree (e) Strongly Disagree
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Good Coopration

18
16
14
12
10 l
—

8
6
4
2
0
Strongly Agree Agree Neutral Disagree strongly
Disagree
Figure: Good Cooperation
Number 5 4 3 2 1
Answer of option Strongly Agree | Neutral | Disagree S‘Erongly Total
Agree Disagree
No. Of Response 16 18 9 5 2 50

Table: No of Responses
Interpretation:
As the Chi-square test statistics 19 exceeds the critical value of 9.488 hence null hypothesis is rejected and
hence were ached at the result that our alternative hypothesis is accepted. Hence it can be interpreted that
the solar employees have good cooperation from superior during training programmed which helps to
motivate the employee.
(09) Has your performance has changed after the training program?

(a) Strongly Agree (b) Agree (c) Neutral
(d) Disagree (e) Strongly Disagree
Performance
30
20
. -
0
Strongly Agree Neutral Disagree Strongly
Agree Disagree

Figure: Performance
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Number 5 4 3 2 1
Answer of | Strongly . Strongly
Option Agree Agree | Neutral | Disagree Disagree Total
No. Of 12 2 12 4 0 50
Response
Table: No of Responses
Variable Effective Training
No. of Cases 50
Minimum 1
Maximum 4
Median 4
Weighted average Mean | 3.84

Table: value of mean
From the observation 4is occurring 22 times which is maximum. Therefore, Mode=4
Interpretation:
From the above data it is clear that, more respondent have given the response to 2 and above so they agree
with the statement that the employee performance has changed after the training program, For the above
statement Mean is 3.84, Median is 4 and Mode is 4. From its corresponding graph, it can be interpreted
that nearly 22i.e. 44% of the employees are agreeing to the statement, whereas 120of the employees are
strongly agreeing, 120of they are neutral and 4employee is disagree.

(10) Does the change in moral attitude and behavior was noticeable as result of the training
function?

(a) Strongly Agree (b) Agree (c) Neutral

(d) Disagree (e) Strongly Disagree

Positive Result Of Training

25 -
20 -
15 -
10 - l
5_
[ -

strongly Agree Neutral Disagree Strongly
Agree Disagree

Figure: Positive Result Of Training

Number 5 4 3 2 1
Answer of Strongly Agree Neutral Disagree St.rongly Total
option Agree Disagree
No. Of 12 25 11 2 0 50
Response
Table: No of Responses
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Variable Effective Training
No. of Cases 50

Minimum 1

Maximum 4

Median 4

Weighted average Mean | 3.94

Table: value of mean
From the observation 4 is occurring 24 times which is maximum. Therefore, Mode=4
Interpretation:
From the above data it is clear that, more respondent have given the response to 2 and above so they agree
with the statement that the extend change in moral attitude and behavior was noticeable as result of the
training function, From the above data Mean is 3.94, Median is 4 and Mode is 4. From its corresponding
graph, it can be interpreted that nearly 25 i.e. 50% of the employees are agreeing to the statement, whereas
120f the employees are strongly agreeing, 11of them are neutral and 2 is disagree.

CONCLUSION

Analysis of all the facts & figures, the observations and the experience during the training period
gives a very positive conclusion/ impression regarding the training imparted by the solar industry
trainer.

(1) Effectiveness of the training and its resultant in the performance of the employees. Assists the
employees to acquire skills, knowledge and attitude and also enhance the same. Helps to
motivate employees and helps in avoiding mistakes.

(2) It becomes quite clear that there is no other alternative or short cut to the development of
human resources.

(3) The continuous development of HR is prime need of today’s organization.

From the study of the training and development practices imparted by Solar Industry India ltd,
Nagpur.” following conclusion is drawn:

e After an employee is selected, placed and introduced in an organization he/she must be provided
with training in order to adjust to the job. Due to training, the performance of the employees gets
affected positively.

e A trained employee usually shows better productivity and higher quality than an untrained
employee and Training increases the skills.

e Solar industry conducted various training programmed for improve skill as well as learn safety
techniques.

e Evaluating training programs is very much required to ensure the effectiveness of it. Since it is linked
to the efficiency of the employee’s performance, it has to be done systematically.

e While discussing with employees regarding the training program, welfare measures & other
facilities the researcher found high level of morale amongst them.

e All employees in SIIL. Get training as per their performance.

OBSERVATION AND FINDINGS

> Though by and large, substantial number of employees are content with the way the training
is conducted.
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» The cooperation between the colleagues and the level of support they share with each other
binds them in an attachment towards the company. However progressive feedback relating to
change in the behavioral pattern and scope for redesigning subsequent training programs need
to be examined & explored in proper perspective

» Some of the superiors do not bother to make Development Action Plans and submit to the
trainers. The static and superficial approach of the supervision needs to be dealt with
appropriately

> The training is mainly conducted all around India, the trainers have to travel but sometimes the
logistics and arrangement is non-satisfactory. Rescheduling the programmed in advice and informing
the participant.

» The findings from the data analysis from the questionnaire show a positive improvement, enhancing
and overall rating about the training programmed.

> The reality learning and simulations were thoroughly enjoyed by the employees who have received
it.

SUGGESTIONS AND RECOMMENDATIONS:

In today‘s competitive world, attitude is the factor which is the dividing line between failure and
success. Thus recruitment of the employees must be made not only on skills and attitude but also
the attitude of the employee. If an employee has a positive attitude then training for him can be
more effective, he has a positive effect on the climate.

» The training records must be maintained, preserved properly and updated timely.
» Proper care should be taken while selecting the trainers.

» Solar Explosive trainers must be given continuous feedback and the training should be
performed as a continuous planned activity.

» New and different trainers should be invited so that the maximum impact can be got from the
training programmes.

» Co —ordination and interaction of the employees of all levels must be encouraged to locate
new talents among employees.

» Solution to some of the problems faced by the employees should be suggested by the
employees themselves to make them feel valued at the organization.
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ABSTRACT
Ethnobotanical study of medicinal plants in the forest region of Khadsangi and Murpar villages in Chimur
Taluka was carried out in the current research. The aim of the research was to identify, document and preserve
the medicinal plants of the area having rich biodiversity. These plants are used by regional Vaidyas for
preparing various medicines to treat diseases and is available to local people at low prices and having no side
effects. During the current study total 21 genera having 19 different families were identified and documented.
The identification of the plants was done in the supervision of expert persons (Vaidya) and their medicinal
properties were discussed also. In the context of their high medicinal properties and ability of curing diseases
periodic investigation and documentation is necessary to conserve the rich biodiversity of the region.

KEY WORDS

Ethnobotany, medicinal plants, Khadsangi and Murpar

INTRODUCTION:

Ethnobotany 1is the study of a regional plants and their practical uses through the traditional
knowledge by local people and their culture. Ethnobotanist maintains document having local
customs involving the practical uses of local flora for many aspects of life, which are used as
medicines, food and clothing. Richard Evans Schultes, often referred to as the Father of
Ethnobotany (Alcorm J.B. 1994). Ethnobotany is also useful to locate local community plant
resources, their uses and management. Hence, conservation of Ethnobotanical knowledge is
important as part of conserving living culture knowledge and practices between communities
and the environment for biodiversity conservation.

Before the introduction of chemical medicines, man was totally dependent on the healing
properties of medicinal plants. Ancient people praise these plants due to the belief which says
plant are created to supply human being with food, medical treatment and other benefits. It is
thought that about 80% of these people depend almost exclusively on traditional medicine for
their primary health care needs. Medicinal plant is the backbone of traditional medicine. It
has been reported that 3.3 billion people in the less developed countries utilize medicinal
plants on a regular basis.

Medicinal plants have got special attention and regional offices were established by World
Health Organization, 1978 and has given special attention to medicinal plants and various
research activities are carried out for that. This was linked to the establishment to record
medicinal plant to improve accessibility and disseminations of information on medicinal
plants. There are about 2000 ethnic groups in the world and every group has its own
traditional medical knowledge and experience. Medicinal plant, also called medicinal herbs,
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have been discovered and used in traditional medicine practices from prehistoric times
(Ballero, et. al. 1998).

Plants have been used for medicinal purposes long before prehistoric period. Ancient Unani
manuscripts, Egyptian and Chinese writing described the use of herbs. Evidence exist that
Unani Hakims, Indian Vaidyas and European and Mediterranean culture were using herbs for
over 4000 years as medicine. Indigenous cultures such as Rome, Egypt, Africa and America
use herbs in their healing rituals (Henry et. al. 1987). Rigvedas and Ayuvedas are the main
source of Indian medicines. They are mainly based on the use of drugs of plant origin. The
ayurvedic system of medicine is mainly credited to Charaka and Sushruta who described
about 700 medicinal plants. The Muslim rulers introduced their traditional system of
medicine in India and included in the native ayurvedic medicine (Penso G. 1980).

Traditional systems of medicine continue to be widely practiced on many accounts.
Population rise, inadequate supply of drugs, prohibitive cost of treatments, side effects of
several synthetic drugs and development of resistance to currently used drugs for infective
disease have led to increased emphasis on the use of plant materials as a source of medicines
for a wide variety of human ailments. Rigvedas and Ayuvedas are the main source of Indian
medicines. They are mainly based on the use of drugs of plant origin.

Chimur area is covered with semi evergreen forest and dominated by the rural population of
tribal people (Gond). In this forest region lot of medicinally important plants are found which
are used by the tribal people for curing various diseases. The main objective of this research
was to identify the medicinal plants in Khadasangi and Murpar villages of Chimur Tahsil
and to prepare documentation of these plants to preserve the rich biodiversity of the region. In
this context, an attempt was being made through this research to investigate the medicinal
plants in Khadsangi and Murpar villages in Chimur tahsil and to study of their medicinal
properties for curing various diseases. As there was no study found particularly in these
villages which having rich medicinal biodiversity, this research is important in filling the
gaps in the research.
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MATERIALS AND METHODS

Study area

Chandrapur district is located in the far east of Maharashtra state. It is the part of Nagpur
division. The district lies in the eastern part of the Vidarbha region. Chandrapur district is
located between 19.30°N and 20.45°N latitude and at 78.46’E longitude. Chimur is a town and a
tehsil in the Chimur subdivision of Chandrapur district in Nagpur division in the state of
Maharashtra, India. Rashtrasant Tukdoji Maharaj resides at Chimur during the early days of his
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life. There is a Balaji temple in Chimur which is more than 300 years old. Uma River is flows
through the Eastern part of the Chimur city.

After an extensive survey of ethnomedicinal plants in the Khadsangi and Murpar in Chimur it
was reported that total 21 species belonging to 21 genera and 19 families were investigated
which are used as a medicine in the health care treatment by local people and all these plants
were found to be high medicinal values. The most of the plant species reported were used for
curing some of the important and common diseases such as asthma, dysentery, piles, jaundice,
diabetes, diarrhea, ulcer etc. Hence the present study aimed at determining the medicinal plant
species of Khadsangi and Murpar forest region. The medicinal plant species was listed and
categorized with the help of potential literature and expert persons who are performing practices
as Vaidya and using these plants for curing various diseases. Total 21 plant species were
identified with the help of experts from Khadsangi and Murpar villages which are listed in table
no.l and table no.2

CONCLUSION

During the current investigation it has been found that Khadsangi and Murpar villages in Chimur
taluka are rich in medicinal plants diversity. Therefore, proper investigation and documentation
of this rich biodiversity is needed. Local people are the right custodians of this resource. Its duty
of everyone to prevent such precious biodiversity.
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=Sy Sefentifie~~1+-Commom~~~Family~~wwssasn@epnsgrrrnnnstajor-fsesrrrinnnnnnannnaaay
No. Name Name
1 Sesbania Agati Fabaceae Sesbania Small Pox, Headache, I
grandiflora increasing,remembering  power,
toxic to cockroaches
2 Terminalia | Arjuna Combretaceae Terminalia Acidity, useful for bandez, Kapha
arjuna and pitta, urinary infections
3 Clitoria Butterfly Fabaceae Clitoria In enlargement of the abdominal
ternatea pea viscera, sore throat and skin
diseases, swollen joints; urinary
problems,  improving  mental
faculties, muscular strength and
complexion tonics, antidote for
snakebite
4 Tinospora Butterfly Menispermaceae | Tinospora Diabetes, cholesterol, leprosy,
cordifolia pea heart disease
5 Tylophora Heart Aposynaceae Tylophore Asthma, dysentery, bronchitis,
indica leaved diarrhea
moonseed
6 Datura Black Solanaceae Datura Kapha, hair fall, dandruff
metel Dhatura
7 Putranjva Luck Bean | Putranjvaceae Putranjva Pregnancy, eye disease
roxburghil Tree
8 Bryophyllu | Panfuti, Crassulaceae Bryophyllum kidney stone, dysentery, diarrhea,
m pinnatum | Zakhm-e- cough
Hayat
9 Vitex Nirgundi Lamiaceae Vitex Gas problem, pain, mosquito
Negundo Black repellent, headache
10 Gloriosa Kal-lavi, Colchicaceae Gloriosa Snake bite, skin diseases, kidney
superba Flame lily problem
11 Cayaponia Shivlingi Cucurbitaceae Cayaponia Hair loss, blood circulation
laciniosa
Table no.1 Plants of Khadsangi village
Table no.2 Plants of Murpar village
Sr. | Scientific Name | Common Name | Family Genus Major Uses
No.
1 Cissus Devil's Back | Vitaceae Cissus Ulcer, muscle pain, injury,
quadrangularis Bone fractured bone, swelling
2 | Curculigo Black musali Hypoxidaceae | Curculigo Piles, fatigue, blood
orchiodes circulation
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3 Elaeocarpus Rudraksha Elacocarpaceae | Elacocarpus | Fungal infection, heart
serratus problem
4 Adhatoda Adulsa Black Acanthaceae Adhatoda Heart problem, loss of
zeylanica medik memory, tumour, jaundice,
vomiting
5 Trianthema Pundhari Aizoaceae Trianthema | Liver, pilia, cancer, diabetes,
monogyna gheentuli asthma,  night  blindness,
itching
6 Origanum Sweet Marjoram | Lamiaceae Origanum diabetes, cancer, pilia, asthma
majorana
7 | Phyllanthus Shatter stone Phyllantaceae | Phyllanthus | For increasing Haemoglobin,
urinaria cough, pilia., gall and kidney
stone, urinary tract infections
8 Oroxylum Broken Bones Bignoniaceae Oroxylum Dysentery, cough, fever, cold
indicum Midnight horror
9 Leea Gajkarni Leeaceae Leea Tonsillitis, bandez, cancer
Macrophylla &Dinda
10 | Butea Yellow parrot | Fabaceae Butea Kidney stone, stomach, eyes,
monosperma Tree anaemia, leprosy
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Public Revenue An Overview
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Dept. of Economics
Chishtiya College Khuldabad
Abstract
The meaning of Public revenue is in two sense, wide and narrow any given period all the
income and receipts which government obtains. It also included loans which government raises
for several functions for the welfare of the public. If it increasing welfare facilities to its citizens
then increasing amount of funds raised through public revenue will be required. The amount of
money received by the government from its different sources. It is necessary for every
government in the modern times.
Keywords: revenue resources, public sources, public income, expenditure, receipts.
Public Revenue An Overview
The term 'public revenue' can be explained both in a narrow and a broad sense. In the
broad sense, it includes all the income and receipts, irrespective of their sources and nature which
the government obtains during any given period of time. In the narrow sense, it includes only
those sources of income of the government which are described as ‘revenue resources’. In the
broad sense of the term, it includes loans which the government raises under the term 'public
revenue' or more properly public income. The necessity of raising the public revenue follows
from the necessity of incurring public expenditure. As the modern government has to perform
several functions for the welfare of the public, and as these functions cannot be performed free of
cost, they involve substantial amount of public expenditure which can be financed only through
public revenue. If the government wants to provide ever-increasing welfare facilities to its
citizens then an ever-increasing amount of funds raised through public revenue will be required.
The government, therefore, has to think of how and from where and how much revenue should
be raised from the public. The amount of public revenue to be raised is a function of the necessity
of incurring public expenditure and people's ability to pay.
Public revenue is the amount of money received by the government from its different
sources. Public revenue is necessary for every government in the modern times. The income of

the government through all sources is called public sources or public revenue.
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According to Dalton, however, the term 'public income' has two senses—wide and
narrow. In its wider sensed it includes all the incomes or receipts which a public authority may
secure during any period of time. In its narrow sense, however, it includes only those sources of
income of the public authority which are ordinarily known as "revenue resources." To avoid
ambiguity, thus, the former is termed as "public receipts" and the latter as "public revenue." As
such, receipts from public borrowings (or public debt) and from the sale of public assets are
mainly excluded from public revenue. For instance, the budget of the Government of India is
classified into "revenue" and "capital." "Heads of revenue" include the heads of income under the
revenue budget, whereas the heads of income under the capital budget are termed as "receipts."
Thus, the term "receipts" includes sources of public income which are excluded from "revenue.
References:

1. J.C. Hansen, Monetary and fiscal policy.
2. J.K. Mehta Public Finance.

3. Prem chand, Control of Public expenditure in India.
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Introduction

Teacher training is not a new concept in Teacher Education. All teachers are take
training and study about how to teach ? how to handle class ? Our Teacher training program has
not time to time updated. Many new trends are coming in teaching faculty. So teacher also need
time to time new training as well as information take about new trends in teaching faculty.
Presently training is most important part of any job. We know other organization give training of
newly appointed employees. Every private organization or company must have a systematic
training programmed for the growth and development of its employees. So we have also taken
this concept in teaching faculty. Every school or college are develop training program for
teachers as well as no teacher faculty. This program develops for faculty and institution
development. Some privet and modern school take this concept and give training for teachers.
After the newly appointed teachers or non teachers faculty have joined the organization, the next
steps of the take training.
Need of Training

We know all teachers are take basic qualification and training for teacher eligibility. But
every organization is deferent his objective and vision also deferent. So after joining faculty
understand how to work in this organization? That’s why training is very important step. This
training not use only for the organization its help to improve faculty development. The plus point
of training for a very long time. In the develop world are changes every sectors. Which may
happen because of the technological changes. In general terms , the need for training can arise

because of the following reasons.

1. Changing Technology
11. Thrust of productivity or duty
1il. Improved Motivation
iv. Better Management
Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 82

Indexed JournalReferred Journal httpy//www.gurukuljournal.com/



Gurukul International Multidisciplinary
Research Journal (GIMR])with
International Impact Factor 5.682

Peer Reviewed Journal

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

ISSN No. 2394-8426

Mar-2019
Issue-I, Volume-VIII

V. Better employs
Vi. Best Teacher
vii.  Improving Quality

viii.  Helping a School or organization

iX. Personal Growth

X. Self Updated
What is Training?

Training is the continuous process just like learning process and dose not stop anywhere.
Time to time changes or updated our training program for positive changes in the knowledge,
skills and attitudes of the employees. Training is often looked upon as an organized activity for
increasing the knowledge and skill of people for definite purpose. It involves systematic
procedures for transferring technical knowhow to the faculty so as to increase their knowledge
and skills for doing specific jobs with proficiency.

Training needs specific factors for faculty improvement. Which type job work we want,
which type skill development we want etc. the purpose of training is to bring about improvement
in the performance of faculty? In Training includes some important techniques for our job
profile.

Objective of Training
1. Toimprove new knowledge, techniques and skill for better intelligent performance.
2. To update and introduce new concept about our filed.
3. To build mental attitude and for facing new challenges in our field.

4. To connect existing performance ability and desired performance.

Benefit of Training to Faculty
After organization give special training program for faculty. It very beneficial for
organization and faculty. Training can help them in several ways as mentioned below.

1. Acquire new skill :- Training give and develops new skill, faculty have already same
skill in but as per new changes some new skill are important. So in training develop and
give new skill for faculty.

2. Increasing Faculty Confidence: - if faculty take new training automatically confidence

increasing in faculty. Training creates new health feeling of confidence in the minds.
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Faculty handling new challenges easily and comfortably. It gives feeling of safely at the
work place and believe self ability.
3. Accepted Changes Positively:- today time is very fast changing. So we have also
adopted new changes with positively. Training develops adaptability among faculty.
Through training faculty motivated to work hardly and smartly.
4. Support career development:- training base on new concept, new trends, new skills,
new approaches, new work culture etc. so these factor are more informant to build career
and support career development. New opportunity also give this type training. Its means
training support career development.
5. Faster Learning :- training helps to faculty to reduce the learning time. Its very specific
program to develop or changes learning styles. As a special training program defiantly
reduce learning time with faster learning. Training program also help new faculty to
acquire the new skill easily
Conclusion

After study about Training program concept and need of training and benefits of training.
We know the importance and significance of training program. Objective of training program
are focus to develop faculty members as well as institution. Training play the very important role
in human resource development. It not only specific sector it need to all sector. It is necessary
and useful to all type of employees. In 21% century are very fast grow and develop many things
for all sector. So new knowledge and skill are required training program to acquire the new skill.
New job demand special skill so newly faculty also want training and old faculty also need
appropriate training for self development. So today need are every organization has to introduce
or develop systematic training program for faculty development and increase productivity of
faculty. Because faculty members are responsible for the progress and development of
organization.
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Influence Of Arthashastra In The Foreign Policy Of India

Payel Roy

Research Scholar,

Department Of Sanskrit, Meerut College,
Ch. Charan Singh University, Meerut

Abstract: The ancient Indian texts provide a wealth of deep information that touches practically every facet of life.
Ancient India's educational system attracted scholars from around the globe, and many of our ancient scriptures,
such as Arthashastra, contain teachings from Acharyas like Chanakya who were involved in educating and advising
the princes and kings of various regions on administrative issues, including foreign policies. Our current research
goes deeply into these old scriptures to determine if they have had a substantial impact on the nation's current foreign
policy. Ancient texts including Arthashastra, Shukraniti, and Agnipurana provide an insight of India's foreign policy
throughout the ancient periods. A thorough investigation reveals that the majority of the foreign ideologies that are
now practised in India had their roots in ancient times, hence the value of our ancient texts as a reliable source of
information for current and potential future policy cannot be understated.

Introduction:

The ideals, goals, and interests of a nation are represented by its foreign policy while engaging
and doing business with other countries. Any nation's foreign policy generally aims to protect its
sovereignty and security while promoting its development, influence, and status in the eyes of the
international community. India has a long history of culture, tradition, and politics. According to
numerous well-known texts, like the Arthshastra by Chanakya, the ancient Indians had strong
foreign policy and a well-established idea of "external" sovereignty. One of these compilations of
timeless ideas on notions of political wisdom, welfare society, and statecraft that might benefit
the modern world is the Arthashastra, penned by Chanakya, also known as Kautilya. There is a
need to examine if, over time, these old texts still serve as a foundation and whether they are still
applicable to today's world of international relations. The Kautilyan worldview and numerous
political ideas and techniques that are applicable in the modern world have previously been
attempted to be connected in some early works by Sarkar and more contemporary works by
Modelski, Boesche, Gautam, and Liebig. A firm intellectual foundation is provided by history,
and it is crucial to value ideas, legacies, and the variety of human characteristics. Reviewing the
past reveals a nation's strengths and limitations, thus it should be utilised wisely and confidently
to advance gradually rather than merely using it as an excuse to escape from current
shortcomings (Mallavarapu S., 2018).

Ancient texts like the Arthashastra, Agnipuran, Shukriniti, and others appear to have been the
foundation of Indian foreign policy for a very long time. A country's standing in the international
community is greatly determined by its policies, and India's foreign policy seems to be heavily
influenced by Kautilya's Arthashastra. Even the diplomatic district of India's capital city, New
Delhi, has been given the name Chanakyapuri, demonstrating the immense veneration held for
Chanakya and his way of thinking. According to Chanakya, fortune and misfortune are
providential or unanticipated causes, whereas policy and impolicy (naya and apanaya) are the
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reasons of human making that impact position. Policy is man-made and aids in achieving the
intended result in line with expectations. Understanding the connection between power and
advancement—which is possible in the present via the application of sound policy and its
execution inside the framework of states or an international forum—becomes crucial.
Every country in the global system, according to Kautilya, occupies the vijigishu (conqueror)
position at the centre of the circle, where it should extend its dominion over other circles. The
ultimate objective or aim for the monarch should be to improve his power and enjoyment. A
natural adversary is a region that is near to and similarly strong as the conqueror, according to the
circle of states hypothesis or mandala. As a result, the hostile states make up the circle that the
ruler state is surrounded by, while the states that border the hostile states are its natural allies
since they are at war with the ruler state's hostile states. The fact that India naturally views Japan,
Iran, Afghanistan, and South Korea as friends against China and Pakistan has elements of this
reasoning.
The six types of state policy or foreign policy, according to Kautilya, are alliance (samsraya),
marching (yéana), peace (sandhi), war (vigraha), making peace with one and fighting another, are
all derived from the Circle of States (dvaidhibhava). In Shukraniti, the idea of "sovereignty of
states" is also mentioned several times. Therefore, it is important to research how these ancient
texts have shaped Indian foreign policy and how they might act as a guide for making
judgements about international affairs.
Objectives: The main objectives of the study are as follows-

» To study the foreign policy as depicted in Arthashastra

» To study the basic principles of foreign policy and how the principles are influenced by

Arthashastra.

Foreign policy in KautilyaArthasastra:
This literature mostly discusses foreign relations from the perspective of the vijigisu. In other
words, it aims to demonstrate how a state should manage its ties with other states if it wants to
increase its power and territory.
The sadgunya formula, or the six measures, serves as a summary of foreign policy. The
rajamandala or circle of kings notion is related to but not necessarily assumed by the formula.
There are supposedly twelve monarchs or states in this mandala. There are two somewhat
different perspectives in the text on the people in the circle. One theory holds that there are
twelve kings: vijigisu, the would-be conqueror, (2) Ari, the adversary, whose domain adjoins the
vijigisu (3) Mitra, an ally of the Vijigisu with land bordering the ari, (4) Arimitra, a supporter of
the adversary having holdings beyond the mitra, (6) arimitramitra, the ally of the enemy's ally,
beyond the mitramitra, and (5) mitramitra, the ally of the vijigisu's ally, with territory beyond that
of the arimitra. (7) Parsnigraha, the foe in the vijigisu's rear (8) The vijigisu's ally in the rear with
territory behind the parsnigraha, (9) The parsnigraha's ally in the rear with territory behind the
akranda, (10) The akrandasara's ally in the rear with territory behind the parsnigrahasara, (11)
The middle king with territory bordering the vijigisu and the ari and stronger than either of these,
and (12) The king lying (6.2.13-22).
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According to the opposing viewpoint, there are four main states: vijigisu, ari, madhyama, and
udasina. There are a total of twelve kings since each of them has an ally, or mitra, as well as an
ally's ally, or mitramitra. According to this theory, each of the four monarchs and his two friends
forms one of four auxiliary mandalas or circles (6.2.24-27). According to W.Ruben, the phrase
alludes to the presence of 48 states—12 for each of the four—vizigisu, ari, madhyama, and
udasina. This viewpoint is evidently the result of a textual interpretation error.

Basic principles of Indian foreign policy and how they are influenced

Principle of Anti Colonialism

One of the best treatises on politics, riches, and methods of obtaining and retaining power is the
Arthashastra, which was first composed by Kautilya about 300 B.C. Foreign rule is defined as
when a nation is not considered as its own, its wealth is taken, it becomes poor, and it is only
viewed as a "commercial commodity." 7 As a result, the idea of independence has always had a
special significance, and India's foreign policy has often emphasised its opposition to
colonialism.

It has aggressively pushed for decolonization in Asia, Africa, and other regions of the globe since
gaining independence. When China increased its military footprint in the South China Sea and
became entangled in a maritime conflict with Vietnam, India stood up to China at the time and
raised the issue at an international conference. It also emphasised how different Chinese
operations, such as its related projects and funding methods, may trap various Asian nations in a
debt cycle that could eventually lead to neo colonialism.

A thorough examination of Arthashastra reveals a practical approach to handling these disputes
and dangers. Juutinen (2018) contends that in accordance with Kautilya's methods, India could
adopt the role of a vijigishuor, or conqueror, who has the capacity to transform danger into
collaboration by positive interactions, such as welcoming China to SAARC. To satisfy the
normative requirements of Kautilya'svijigishu, multilateralism also seems to provide a better path
forward for sustaining international order in the future than competing blocks and power
rivalries.

Panchsheel

It includes the five principles of peaceful coexistence, which were agreed to by the governments
of China's Tibet area and India on April 29, 1954. These include the values of equality, mutual
benefit, nonaggression, noninterference in each other's internal affairs, respect for each other's
territorial integrity and sovereignty, and peaceful coexistence.

Hindu state theory stresses the need of having both internal and exterior sovereignty since a state
cannot be regarded to have completely gained sovereignty until it is able to exercise its own
sovereignty independently of other states.

The notion of sovereignty mentioned by Kautilya in the Arthashastra offers some timeless
theories on national interest, which can be attained by achieving three basic goals: good
governance, which plays a significant role in the development of a welfare state and ensures
internal peace and harmony; sound economy, which emphasises wealth acquisition; and third,
territorial expansion, which can be attained once wealth is acquired. In the context of today, a
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country may be regarded as highly by other nations if its territory were to expand along with its
influence. Security, prosperity, and prestige are the three key concepts that underpin
Arthashastra's core topic of a welfare state and the national interest (Vittal V., 2011).

Mandala Model: The model of mandala (circle) constructed by Kautilya in his Arthshastra (circa
321-296 B.C.) was perhaps the first theoretical work on an ancient system of kings, kingdoms
and empires in the intellectual history of mankind that can be considered to be analogous to a
model of international relations. Kautilya's basic objective was to advise the kingwith regard to
empire-building, which was the duty of all kings in the ancient Indian sociopolitical tradition. But
in doing so, he constructed a model of what he considered to be the reality of the environment in
which the king has to operate, as well as the manner in which he could and should manipulate
that environment to his own advantage. From this point of view, Kautilya was a realist par
excellence, although modern Political Realists have not adequately recognized their debt to him.
Machiavelli and Hobbes, rather than Kautilya, were possibly the immediate source of inspiration
for the Political Realists. But there can be little doubt that Kautilya was a more sophisticated
political thinker than Machiavelli

Kautilya's primary concern is with a central king, whom he defines as the potential conqueror
(vijigisu), located inside a well-defined circle of kingdoms. The ultimate objective of the king's
efforts is the attainment of happiness, which results from the conquest. Power is the means used
by the king for the attainment of happiness. "Strength is power, and happiness is the end", he
says. The king must always endeavour to increase his happiness (and his power), for the degree
of happiness is the measure of the superiority or inferiority of the kings. In his own words: "The
possession of power and happiness in a greater degree makes a king superior to another, in a
lesser degree, inferior, and in equal degrees, equal. Hence a king shall always endeavour to
augment his power and elevate his happiness."

Conclusion: The Arthasastra is fundamentally a guide to the art of governing and is hence
didactic in character. Wherever dharma is seen as being paramount, it aims to teach all rulers and
is intended to be helpful at all times. Its foundation is government practise since it is intended to
be educational. It does not provide a theoretical analysis of why a state should exist at all or, if
one is to exist, whatever kind of state is the best. The existence of the state and the monarch are
axioms for Kautilya. Kautilya makes two unique contributions to the theoretical examination of
how a state operates. These include I analysing internal administrative functions in terms of the
seven state component parts and (ii) analysing interstate relationships in terms of the idea of
circle states. These theoretical ideas are presented and the words used in their development are
defined in the two chapters of Book 6. The remainder of the book is a guide for monarchs and
state officials.
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