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CONSUMERISM
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Abstract:- Growing consumerism has to take into account the protection of consumer rights and intreast
even if pose a direct challenge to the producer of goods and providers of services. It could further
motivate other educational institution to undertake similar studies in their respective region for better
services to the consumer.
INTODUCTION

The word consumerism have many connection depending on who is using the term,
business, government, consumer , group, and academic research. Each have developed their on defination
of the term. This definition span the gamut challenging society goal for material goods to refecting people
desire for better values. One succinet definition is that consumerism is a social movement of citizen and
government to enhance the right and power of buyer in relation to seller other outer have broadcast this
definition stating that consumerism
This are numerious underliying roots of consumerism in the united state the enduring problem which
underline the movement have been summerized as follows.

1.) Disillusionment with the system :- All of our institution have been subjected to increasing
public security skepticism and loss of our esteem. Many consumer think they get a worse
deal in the market place than they use to. Thus there is dissatisfaction with their
bargaining position.

2.) The performance gap:- Many consumer express broad dissatisfaction with the goods they
buy. Their expectation of product performance and reliability have risen .Yet the
increasing product complexibity brings about new possibility for malfunction and a
perception by consumer that the promise performance gap widening

3.) The consumer information gap:- Amature buyer lacting the time intreast or capacity to
process information aduquatly in order to make optimal market place decision face
literally thousand of complex product requiring evalution along many dimentions relating
to performance convenience or even societal concerns.

4.) Antagonism toward advertizing:- Large segment of the population are very skeptical of
the usefulness and truthfulness of advertising information . In addition it is criticize for its
instrusinreness and clutter irritation factor stereotyped role and promotion of unrealisitic

or unsupportable expections.
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5.) Impersonal and unresponsite marketing institution:- Such marketing factor as the rise of
self service relating reduced knowledge of sales employees imporsonalness and
bureaucratic structures are contribution to a feeling that are no marketer is listening..

6.) Intrusion of privacy:- Development of the many consumer information data bases made
possibility under our increasingly computerized society has caused concern aver the
access to and use of such data and has led to attempts to protect the consumer privacy.

7.) Declining living standards :- Recent reduction in consumer real dissention disagreement
income has led to pessimism discnchantment with the economic system and attempt to
deal with the situation.

8.) Special problem of the young the old and the poor are even more vulnerable than most
other group in society and face great difficulties copying in the market place.

9.) Different view of the market place:- Bussiness people and their and their crities have
radically different perception of the nature of the market place.

THE RECENT ERA
The real impetus for the current consumerism movement came from president JOHN F.

KENNEDY’S speech to congress. In which he identified what has been reffered to as the consumer bill of

right . In 1962 kennedy presented in a message to congress the following four fundamentals rights.

1.) The right to safety :- To be protected against the marketing of goods which are hazardous to
health of life.

2.) Right to be informed:- To protect against fraudulent , deceityful or grossly miskading
information advertizing labiling or other practices and to be given the facts needed to make
an informed choice

3.) The right to choose:- To be assure where ever possible access to variety of product and
service at compition price and in those industries in which comition is not workable and
government regulation id substituted an assurance of satisfactory quality and services at fair
price.

4.) The right to be heard:- To be assured that consumer intrest will recive full and sympathetic
consideration in the formulation of government policy and fair and expendition treatment in
its admistrative tribunals.

LEGISLATIVE RESPONSES TO CONSUMERISM
Consumerism has an impact on legislative attempts to enhance consumer

right historically legislation was oriented toward protection competions and competitions
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rather than consumer. Since the 1960°s however a large number of consumer oriented bills
have been enacted by congress of the wide spread concern over consumer intreast and
environmental issue. Example of this type of legislation include
1.) Fair packing and labiling act
2.) Consumer product safety act
3.) Cigar labeling act
4.) Truth and lending act
5.) National environmental act
6.) The clean air act
7.) The toxic subatances control act
This few example of legislation indicate the trust of recent consumerism in legislative circle
Advocatees of this right type of legislation feel that consumer right can test the protected
through government regulation of business practices.
CONSUMER RESPONSIBILITIES
While the consumer rights have been discussed in this but nothing have been said about
the oligations which accompany that consumer right can only be achived when accompanised by
consumer responsibility various effort have been made to protect the act of the consumer but
exploition of consumer will stop ony when consumer himself will come forward to safe guard his
own interest. Consumer Have to bear some responsibility which are given below.
1.) Consumer must exercise his right
2.) The consumer should no belive blindly on seller
3.) Most of the time consumer ignore the loss he suffers on purchese of defective good
4.) From consumer societies which could play an active part in aducating consumer and
safeguarding their intreast
5.) Respect the environment
6.) Consumer must be quality conscious
7.) Insist on cash memo
DESIGNATION A CONSUMER RESPONSE
These are nemours activities that business could adopt in responding to consumer. The
important thing is that the company must be practice rather than reactive in its approach. In other word the

firm must manage its consumer response system. First the company should conduct a consumer audit to

determine its image among consumer and weather there is any need for change in its activities Research
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on the public image of the company should leadto an understanding of weather the company is viewed as
progressive honest ethical conserned responsible and responsive . Once consumer research identities
specific concern. Then the firm should be formulated policies for dealing effectively with consumerism. A
successful effort comparises several important element.

MANAGERIAL REFLEXTION

For our product or service situation .
1.) Is the or service safe for the cosumer
2.) What information is being provided to the consumer and how can this process be improved.

3.)Are there environmental or pollution aspect of the product or services which need to be addressed
To flesh out the growth of consumerism and to underline in a different way the growth of consumerism, it
is perhaps useful to set down a chronology of consumerism:
1927 -- Stuart Chase and Frederick J. Schlink publish
Your Money's Worth [4].
1929 -- F. J. Schlink starts Consumers Research, Inc.,
the first consumer product-testing organization,
publisher of Consumer Bulletin.
1934 -- Two New Deal agencies, NRA and AAA, establish
"Consumer Counsels" to represent the consumer interest.
1936 -- Consumers Union, publisher of Consumer Reports,
is formed from a breakoff of staff members and supporters from Consumers Research.
1955 -- Office of Consumer Counsel established in New York State.
1957 -- Consumers Association is formed in Great Britain to publish Which?
1960 -- International Organization of Consumers Unions (IOCU) is formed. By 1970

IOCU included 56 organizations from 32 different nations.
1962 -- President Kennedy's Special Consumer Message enunciates the four rights of

Consumers: to safety, to be informed, to choose, to be heard.
1964 -- President Johnson appoints a Speci.al Adviser on Consumer Affairs.
1965 -- Unsafe at Any Speed is published by Ralph Nader.
1968 -- Consumer Federation of America (CFA) is formed
1969 -- to coordinate the activities of 189 local consumer organizations.
1970 --Truth-in-Lending Bill is passed by Congress. President Nixon announced that all

government product test information will be made public.
1971 -- Consumer Interests Foundation (CIF) is established by Consumers Union to undertake pro-

consumer research other than product tests of interest to individual consumers.
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1972 -- Department of the Consumer is established in the Federal Government
(estimated)
CONCLUSION
Every service organization has to equip it self to meet the challenges of tomorrow with its treasure of
experiences and expertise. Building consumer confidence and customer confidence and loyalty required a

careful approach (Courtesy , Accuracy , Responsibility , and Execution efficiently.)
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The Crucial Role of Buddha’s Thinking in Righteous Living
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Orange City Collage of social work,
Nagpur
Abstract:

Buddha’s thinking is based on rational, scientific approaches. The role of scientific method is
seeking in a deliberate manner, irrespective of men’s desire, to recognise and take advantage of the
structure which the flux possesses. According to the Pali cannon, both the chain of dependent origination
and the five Skandha are responsible for suffering. If a person succeeds in developing along the middle
path between the extremes of self-indulgence and self mortification and concerns himself, there can be no
defeat for him.

Keywords: Humanity, Fundamentalism, Superstition, Pratitya-Samutpada, Evil, Middle Path, Conviction,
Canon.
Introduction:

Today we see that the whole atmosphere of the world is rapid growth of fundamentalism
on every aspect of our life style, social and political aspects. This is the worrisome activity
which create fascist culture of hate and intolerance among the people. A spectre of
fundamentalism looms over the world. At such a time, it is important to spread Buddh’s original
thoughts and ideas among the people.

We should adopt rational thinking instead of superstitions. We already know that the
Buddha is fundamentally anti-fundamentalist in every aspect. Buddha’s thinking is based on
rational, scientific approaches. Do not believe in what you have heard,” says the Buddha, “do not
believe in doctrines because they have been handed down to you through generations; do not
believe in anything because it is followed blindly by many; do not believe because some old sage
makes a statement; do not believe in truths to which you have become attached by habits; do not
believe merely on the authority of your teachers and elders. Have deliberation and analysis, and
when the results agrees with reason and conduces to the good of one and all, accept it and live up
to it.” This is the real scientific, rationalistic approach of modern humanity which teaches us

before two thousand five hundred years by the Buddha.
Role of Scientific Method:

The method of science is free from the limitations and wilfulness of the alternative

methods for setting doubt which we there rejected. Scientific method is the most assured
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technique man has yet devised for controlling the flux of things and establishing state beliefs.
The method of science does not seek to impose the desires and hopes of men upon the flux of
things in a capricious manner. It may indeed be employed to satisfy the desires of men. But it
successful use depends upon seeking, in a deliberate manner and irrespective of what men’s
desires are, to recognize, as well as to take advantage of the structure which the flux possesses.
Scientific method aims to discover what the facts truly are and the use of the method must
be guided by the discovered facts. But as we have repeatedly pointed out, what the facts are
cannot be discovered without reflection. Knowledge of the facts cannot be equated to the brute

immediacy of, our sensations.

The Teaching of Buddha:

In the light of scientific enquiry, the teaching of Buddha was positive and constructive. If
at the present day, religion as a subject of critical or scientific enquiry, of both practical and
theoretical significance has attracted increasing attention because of the rapid progress of
scientific knowledge and thoughts, the deeper intellectual interest in the subject, to reform or to
reconstruct religion etc.

Buddha’s teaching are available is mainly Pali Buddhistic literature. We shall be able to
do this best by explaining what is meant by the four Noble Truths which, according to the Pali
canon, formed the subject — matter of the very first sermon Buddha delivered at Banaras. In these
Truths, we have what corresponds to a physician’s treatment of a disease — ascertaining the
nature of the disease, discovering its cause and setting about it cure by adopting appropriate
means.

e Life is evil — The whole teaching, as shown by its implied comparison of life to a disease.
This is look like a pessimistic view. But even in this later form of the doctrine, evil is not to
be taken as the final fact in life. They can be completely overcome in the stage of nirvana.

e Ignorance is the source of evil — The origin of evil is in ignorance (avidya) or not knowing
the true nature of the self. We commonly assume it to be an integral something which is other
than the bodily organism. According to Buddhism, there is no self-other than the complex of
the body (rup) and the mind (name).

e Evil can be overcome — It is possible to remove this evil, for it is caused, and whatever is
caused is removable according to this teaching. Given the cause, the effect follows; and if the

one can be removed, the other will necessarily cease to be.
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¢ Right knowledge is the means of removing evil - As knowledge is the logical antithesis of
ignorance, enlightenment about the true nature of one’s self will remove evil. By this
enlightenment, we should understand an inner conviction which, to be effectively secured,
requires a long course of previous moral training.

Theory of Pratity - Samutpada :

Pratitya-Samutpada means the chain or law of dependent origination or the chain of
causation. The fundamental concept of Buddhism describing the causes of suffering (dukha) and
the course of events that lead a being through rebirth, old age and death. Causality means -
‘There beings this, that appears.” Yet it is necessary to stress that a substantial ‘cause’ form
which the ‘effect’ was generated cannot be deducted from dependent origination. The
Samyuttanikaya explains that fertile soil, water and light are necessary conditions for the growth
of sampling, but none of these factors along will yield the expected result. Similarly, each of the
link of the chain of dependent origination is necessary for the production of next element, yet
none can definitely be perceived as sufficient on its own.

According to the Pali cannon, both the chain of dependent origination and the five
Skandha (aggregate) are responsible for suffering. The Buddha stated repeatedly that root of all
suffering lies in the five aggregation (Rup, Vedana, Sadnya, Sanskar and vidnyan), which

represent the psychophysical constituents of the individual.

A Way of Life — Middle Path:

Buddha’s way was the middle path between the extremes of self — indulgence and
self — mortification. From his own experience of mortification of the body. He said that a person
who has lost his strength cannot progress along the right path. This middle path was the Aryan
eightfold Path: Right beliefs, right aspiration, right speech, right conduct, right mode of
livelihood, right effort, right — mindedness, and right rapture. It is all a question of self-
development, not grace. And if a person succeeds in a developing along these lines and conquers
himself, there can no defeat for him: ‘Not even a god can change into defeat the victory of a man

who have vanquished himself.’
Conclusion:

Buddha’s method was one of psychological analysis and again it is surprising to
find how deep was his insight into this latest of modern sciences. A Buddhist approach to peace
offers important common ground with other conditions. The cause of a truly comprehensive and
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lasting peace can most effectively by furthered by ceaselessly expanding circles of friendship and

understanding through dialogue, exchange and cooperation. We can conclude that the principles

and teachings of Buddhism should be followed in order to maintain peace at global level. In this

aspects the new democratic governments has to play a crucial role.
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A Study of IT Service Marketing Opportunities For Increasing Of I'T Services

Customers with Reference to Selected It Firms Operating In Pune City”

Dr. Revati Bangre

Assistant Professor, G. S. Commerce College,

Wardha, India

Abstract: In this paper we try to prioritize the importance of all indices of marketing opportunities,
segmentation strategies, target markets and present some costumer-oriented guidelines. For attaining to
research goals, we codify some hypotheses, and for data collection, we use library and questionnaire
method. Statistical population is the costumers of IT services. For statistical investigation of service
marketing and its impact on increasing of IT services costumers, we utilize Z-test (one-tailed). The
obtained statistical results indicate that the relationship between existing variables is meaningful; then we
identify the hierarchical order of factors related to service marketing opportunities, segmentation
strategies and important indices.

Keywords: Marketing, Service Marketing Mix, IT Services, Marketing Mix of IT Services

1. INTRODUCTION
1.1 SERVICES: THE CONCEPT
A service is any act or performance that one party can offer to another that is essentially intangible &
does not result in the ownership of anything. its production may or may not tied to a physical product.

All industrial and economic activities are divided into three, namely, primary, secondary
and tertiary. Primary activities include agriculture, fishing, forestry, mining etc. Secondary activities
consist of manufacturing, processing, construction etc. Tertiary activities comprise of services,
distribution etc.

Services form a major part of economic activities and the world today is dominated by the service sector.
The service sector is enormously large and varied. It includes banking, transportation, insurance,
communication, education, employment, healthcare, Legal service, accounting, tourism, hospitality and
information technology services. Some of the services are provided on a nonprofit basis, for example,
education and healthcare, while others are provided on a commercial basis such as hotels, professional
consultants, solicitors etc.

"Services are activities, benefits or satisfaction which are offered for sale, are provided in
connection with sale of goods.

"Services can also be defined as action of organization that maintains and improves the well being
and functioning of people."

1.2 ANATOMY OF SERVICES MARKETING
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The service sector is enormously large and varied. It includes banking, transportation, insurance,
communication, education, employment, healthcare, Legal service, accounting, tourism, hospitality and
information technology services. Some of the services are provided on a nonprofit basis, for example,
education and healthcare, while others are provided on a commercial basis such as hotels, professional
consultants, solicitors etc.
The following facts make it clear that the application of modern marketing principles by service
generating organisations would pave avenues for qualitative and quantitative transformation:

U Increase in the Disposable Income
Increasing Specialization
Changing Lifestyles
Professional Excellence

Information Explosion

O 0000

Sophistication in Market

U Increasing Governmental Activities
1.3 ABOUT IT INDUSTRY AND IT SERVICES
The term ‘Information Technology’ (IT), as defined by the Information Technology Association of
America (ITAA) is the “study, design, development, implementation, support or management of
computer-based information systems, particularly software applications and computer hardware.” India IT
market consists of all the companies that use computer and computer software to convert, store, protect
process, transmits and retrieves information or data.
An IT services approach provides the foundation for addressing many of the challenges facing IT
organizations today as companies grow in size and scale, the market is likely to see larger IT services
deals with more sophisticated deal engagement practices.
India's IT services market offers significant opportunities for IT services providers because of the
increasing needs and wants of IT buyers.
1.4 Study of IT Service Market
An IT services approach provides the foundation for addressing many of the challenges facing IT
organizations today as companies grow in size and scale, the market is likely to see larger IT services
deals with more sophisticated deal engagement practices.
India's IT services market offers significant opportunities for IT services providers because of the
increasing needs and wants of IT buyers.

Segment wise Market Share
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__ IT Hardwara,
21 6GT %

BPO ITeS,
,/7' IT Education,

6.11%
IT Software, 1.52%
F1.T0%

Segment-wise Market Share

1.5 Global Market Fluctuations Affecting the Indian IT Sectors
The Indian IT sector had been growing by leaps and bounces in the last decade of the 20™ century.
The growth in the IT sector has been steadily creating jobs for people, creating global opportunities,
raising the standard of living and contributing the growth of the GDP.
But there is another side of this fairy-tale story. Constant market fluctuations and variable market
conditions in the western countries has a direct effect on the functioning in the IT sector.
Marketing is creative movement with a focus on profit that is marketing makes presenting the service
more profitable, so marketing is a movement; it is a sequence of activities and events which happen one
after another. IT organizations must pay more attention to marketing of IT Services in the global
scenario.
CLIENT APPROACHES FOR IT SERVICES

O RFP (Request For Proposal)

U ENGAGEMENT MANAGER

O REPEAT BUSINESS

U RECOMMEDATION

U BRAND NAME
I1. REVIEW OF LITERATURE
McGoldrick and Greenland (1994)' while pointing out the challenges facing the financial services
industry, argues that it is necessary to develop and implement successful marketing programmes to create
and foster a customer orientation. The trend since the early 1990s, however, has been towards more
streamlined business structures through rationalisation to produce greater efficiency and higher
profitability in a saturated market with intense competition. Marketing strategies are aimed at retaining
customers through high levels of client satisfaction by providing quality services to meet their changing
needs over time and attracting new customers.

Randeep Sudan, Seth Ayers, Philippe Dongier, Siou Chew Kuek, Arturo Muente Kunigami,

Christine Zhen-Wei Qiang, Sandra Sargent (2011) in their article The Global Opportunity in IT-Based
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Services stated that Advances in information technology (IT) and global connectivity, combined with
waves of economic liberalization, have given impetus to a new dimension of globalization: cross-border
trade in services. The services sector has been growing steadily and already accounts for 70 percent of
employment and 73 percent of gross domestic product (GDP) in developed countries and for 35 percent of
employment and 51 percent of GDP in developing countries (UNCTAD 2008). As infrastructure and
skills improve in developing countries, cross-border trade in services is expected to continue to expand.
I11. RESEARCH METHODOLOGY
3.1 RESEARCH GOAL

» To find out the role and need of IT services in the present scenario of services marketing.

» To analyze segmentation strategies, target markets and client behavior towards IT services with

global perspective.
3.2 RESEARCH HYPOTHESIS
There is a relationship between applying marketing orientation and increasing the customers of IT

services.
3.3 RESEARCH METHOD
According to the goal research method is in descriptive-inferential mode, because it is trying to describe
and establish the relationship between different causes. We have used library and surveying methods for
collecting information. For this reason we use questionnaire. 200 questionnaires were distributed
randomly among the customers of 10 selected IT firms operating in Pune and the degree of their
satisfaction from the 7 elements of service marketing mix was assessed.
IV. DATA ANALYSIS AND INTERPRETATION
4.1 DATA ANALYSIS
The process of data analysis as a step of scientific method constitutes the basis of every research through
which all activities related to research are controlled and guided from its beginning to its end. Statistical
analysis is performed in two descriptive and inferential parts. We use descriptive analysis for
summarizing the collected data and for more identification of research population; but we use inferential
analysis for analyzing the information in sample data and for assessing the uncertainty in inferences. In
descriptive part first we draw frequency table and statistical graphs for general characteristics (gender,
age, marital status, and education) and somehow describe the samples. Then we draw tables of frequency
distribution for the related questions in which we present frequency of answers to each question with its
mean, mode and standard deviation. In inferential analysis for approval or rejection of hypotheses
distinctively, we compare observed mean and theoretical one by Z-test (one-tailed). If the observed mean
(the mean from studied samples for each hypothesis) is meaningfully bigger than the theoretical mean we
can accept that the hypothesis is acceptable. In this research the major tool is questionnaire. Research

hypotheses are tested with regard to answers from 200 subjects who were clients of 10 selected IT firms
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operating in Pune. We codify respondents’ opinions according to the following codes in a way that
Likert’s structure is acceptable for the questionnaire: 5-point scale where “1” refers to very low, “2” refers
to low, “3” refers to medium, “4” refers to high and “5” refers to very high.

Table No. 1: Elements of customized of services

Sr. No. Elements of Customized Marketing of Services
1.1 Client orientation
1.2 Competitor orientation
1.3 Strategic orientation
1.4 Integrated marketing organisation
1.5 Inter-functional coordination

4.2 DESCRIPTIVE ANALYSIS

H1: There is a relationship between applying marketing orientation and increasing the customers of IT

services.
Table No. .2: DESCRIPTIVE ANALYSIS
Hypothesized Z test
Sr. No. Mean SD (One - P Value Result (Hp)
Mean tailed)
1.1 4.47 0.50 3.00 29.31 0.00 Rejected
1.2 3.16 0.85 3.00 1.88 0.02 Rejected
1.3 3.31 0.75 3.00 4.14 0.00 Rejected
1.4 3.61 0.89 3.00 6.88 0.00 Rejected
1.5 4.05 0.70 3.00 14.96 0.00 Rejected

According to descriptions and the results of Table No. 2, we interpret hypotheses analysis as following:

1.1 HO is rejected in the error level of 5 percent. That is, the observed mean is not < 3 and since practical
mean is bigger than theoretical mean i.e. 3, therefore we can conclude that the observed mean is
meaningfully bigger than 3. On the other hand the researcher’s hypothesis is acceptable at the error level
of five percent. Thus, we can claim that the Client orientation is effective in increasing the customers
of IT services.

1.2 HO is rejected in the error level of 5 percent. That is, the observed mean is not < 3 and since practical
mean is bigger than theoretical mean i.e. 3, therefore we can conclude that the observed mean is
meaningfully bigger than 3. On the other hand the researcher’s hypothesis is acceptable at the error level
of five percent. Thus, we can claim that the Competitor orientation is effective in increasing the

customers of IT services.
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1.3 HO is rejected in the error level of 5 percent. That is, the observed mean is not < 3 and since practical
mean is bigger than theoretical mean i.e. 3, therefore we can conclude that the observed mean is
meaningfully bigger than 3. On the other hand the researcher’s hypothesis is acceptable at the error level
of five percent. Thus, we can claim that the Strategic orientation is effective in increasing the
customers of IT services.

1.4 HO is rejected in the error level of 5 percent. That is, the observed mean is not < 3 and since practical
mean is bigger than theoretical mean i.e. 3, therefore we can conclude that the observed mean is
meaningfully bigger than 3. On the other hand the researcher’s hypothesis is acceptable at the error level
of five percent. Thus, we can claim that the integrated marketing orientation is effective in
increasing the customers of IT services.

1.5 HO is rejected in the error level of 5 percent. That is, the observed mean is not < 3 and since practical
mean is bigger than theoretical mean i.e. 3, therefore we can conclude that the observed mean is

meaningfully bigger than 3. On the other hand the researcher’s hypothesis is acceptable at the error level
of five percent. Thus, we can claim that the Inter functional coordination is effective in increasing
the customers of IT services.

V.Findings

1. Technological changes is the important factor which contributes most to the growth of IT
services and increasing opportunities is the second important factor which contributes
most to the growth of IT services.

2. All the respondents agree that there is competition in the field of IT services. Many of the
respondent’s state that there is severe competition but some state that the competition is
moderate.

3. The study reveals that most of the IT firms ecognise the need for adopting marketing in IT
services. It indicates that IT firms are generally proactive to marketing because of the
multifarious benefits it offers to them. It is seen that marketing is now increasingly being
applied by many IT firms for excelling competition.

4. From the study it is found that out of respondents who consider marketing as necessary,
Some state that marketing is necessary for the growth of firms, but only few firms account
it for long-term survival and for facing competition.

5. All the IT organisations have identifying potential market for their organization.

6. From the study it is stated that majority of the IT firms practice market segmentation.
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7. The study reveals that many respondents is practicing market segmentation, some firms
practice market segmentation on the basis of Function or service, and some firms practice
market segmentation on the basis of Demographic or client.

8. From the analysis it can be concluded that Quality of the service and Reasonableness of

fees of the IT firms are the important criteria for selection of IT service provider by clients.

VI. CONCLUSION
Therefore, it is concluded that “the process related to presenting services to customers is effective in
increasing the customers for IT services.” The study reveals that IT firms assign more importance to the
services offered to clients, its contents, quality and timely execution. The competition among IT services
organizations will bring greater professionalism and better quality of services. The biggest and the most
important challenge of the IT firms will be the marketing of their services. IT firms will find it
increasingly difficult to carve a niche for their services and retain their existing market share. In the
changing world of today IT firms need strategic outlook towards marketing to convince their clients to
buy more and remain loyal to the firms.
VII. RECOMMENDATIONS

1. The firm must accept marketing as an inevitable function of management and an important
means for achieving organizational objectives.

2. Being a service the IT organisation needs a service —orientation and it must create a service
culture within the organisation.

3. The firm must induct service personnel who are motivated by a spirit of service to the client.

4. The marketing-orientation must be reflected throughout the activities of the firm.

5. The IT organization needs a marketing organization responsive to client needs and wants.
The marketing organization must develop systems and procedures for optimum service
delivery and maximum client satisfaction.

6. The overall marketing strategy must be formulated on the basis of the behavioural profile of
the clients.

7. Offer their existing services to new market segment (penetration strategies).

8. Build client loyalty through client relationship management (retention strategy).
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The Social and Gender Inequality advent of Cyber Crime
Dr. KavitaKanholar
HOD Sociology
Orange City College of Social Work,
Nagpur.
Introduction:
This edition of Gender IT.org examines the issue of cybercrime legislation through a gendered
perspective and its implication on women, in collaboration with the ICT Policy Monitor Latin-
American and the Caribbean team of the Association for Progressive Communications. The focus
of this edition was catalyzed by issues and questions raised by our readers on the increasing
pervasiveness of cybercrime legislations in different regions, and their potential impact on
women's communication rights.
As always, we began to investigate the issue with many questions: What is meant by
“cybercrime”? In what kinds of spaces would cybercrimes be considered as being committed?
How do they differentiate and affect ideas of the public and the private? How can this affect
women as users and developers of the internet, e-mail, cell phones and other information and
communication technologies (ICT)? Can cybercrime restrict the exercise of individual rights to
privacy, freedom of expression and civil liberties? Can the rhetoric of fighting cybercrimes in
effect be used to restrict the exercise of women’s communication rights? How can the issue of
cybercrimes be analyzed from a feminist perspective? Is this issue currently part of the women's
movement's agenda? How the criminalization of online sexual expression and practices as well as
the sex trade affect the sexual rights of women?
In this edition of GenderIT.org, our team of writers together with the APC Policy Programme in
Latin America Minitor team present the many facets of this challenging policy area. Their
different approaches and stances clearly demonstrate the difficulty of drawing a clear line
between protections of women's rights from violation and empowering their status as users and
definers of ICT and the information society. The articles portray the current cybercrime
landscape, arising issues and their gendered dimensions in different regions of the world —
including India, Burkina Faso, USA, Chile, Brazil, Venezuela and Bolivia. We invite your

reflections on this subject that remains contentious and sometimes directly absent.
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“Cybercrime laws are not enough, there is also a need for education.”
The different forms of online violence against women should be covered by criminal legislation
to provide adequate protection and redress. However, laws are not enough. There is also a need
for education, prevention, the development of defense mechanisms and a legal system that is
capable of addressing these issues without subjecting the victims to further victimization. Carlos
Gregorio, a researcher at the Research Institute for Justice (Instituto de Investigation para la
Justicia) in Buenos Aires, Argentina, shares his views on a number of issues related to
cybercrime.

OnlineHarassment/CyberstalkingStatistics

Cyberstalking statistics have been collected by Working to Halt Online Abuse (WHOA) - a US-
based online safety organisation - over the period of eight years, from 2000 till 2007. Data is
gathered from survivors through the demographic questionnaire published on the WHOA web
site at haltabuse.org . The released data are based on a total of 2,285 completed questionnaires.
One interesting finding reveals that although women are still the primary victims, with men as
the primary harassers, male victims and female harassers have significantly increased over the
years.

Cybercrime

Cybercrime (or e-crime) refers to criminal offences which are committed with the aid of ICTs
(e.g. internet, mobile phone). Cybercrime laws may encompass broad range of issues, including
such activities as hacking, intellectual property violations, dissemination of 'harmful' content
such as child pornography or racist and xenophobic materials. Some experts divide cybercrime
into three major categories, those committed against persons (e.g. online harrasment or
pornography distribution over internet), cybercrimes against property (e.g. illegal sharing of
copyrighted movies and music in peer to peers networks or software piracy), and cybercrimes
against government (e.g. cyber terrorism). In many countries, cybercrime bills focus merely on
economic and state security threads, and fail to recognise cybercrimes against persons, including
serious forms of crimes against women, such as cyberstalking or cyber harassment.

At the international level, cybercrime is addressed in the Convention on Cybercrime that attempts
to harmonise national laws, improve investigative techniques and increase cooperation among
nations. Human rights advocates criticize the failure of this treaty to protect privacy, freedom of

expression and civil liberties.
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This month, APC women’s GenderIT bulletin investigates online crime, cyberstalking, and asks
how women are being affected. In “Finding a difficult balance — Human rights, law enforcement
and cyber violence against women” Mavic Cabrera-Balleza speaks to activists from South Africa
and the USA. WietingXu looks at cybercrime in India. Argentina lawyer Carlos Gregorio argues
that “Cybercrime laws are not enough, there is also a need for education”. And RamataSoré
discovers that in Burkina Faso women are the perpetrators as well as the victims of internet
fraud.

“Gender Centred” also carries cyberstalking statistics which reveal that —while women are still
the primary victims, with men as the primary harassers— male victims and female stalkers have
significantly increased over the years. Cynthia Armistead, the founder of the site
Cyberstalked.org, shares the experiences of her and her daughter as targets of online harassment
over several years.

Cybercrime laws are not enough, there is also a need for education

The different forms of online violence against women should be covered by criminal legislation
to provide adequate protection and redress. However, laws are not enough. There is also a need
for education, prevention, the development of defence mechanisms and a legal system that is
capable of addressing these issues without subjecting the victims to further victimisation. Carlos
Gregorio, a researcher at the Research Institute for Justice (Instituto de Investigacion para la
Justicia) in Buenos Aires, Argentina, shares his views on a number of issues related to
cybercrime.

Unequal protection, cyber crime and the internet in India

In assessing cyber crime legislation, policy makers and gender and development advocates must
carefully consider the implications for privacy and information security. On the one hand, ICT
have created opportunities to combat inequality through movements and communities against
issues that were once deemed ‘private’, such as domestic violence and sex trafficking. On the
other hand, ICT exacerbate existing structures of inequality by enabling cyber criminals to access
and misuse private information to target vulnerable groups. As ICT blur the lines between
personal and public, the nature of the internet and cyber crime — including how they affect human
rights and social justice — must be questioned. WeitingXu casts a gendered lens on cybercrime
laws in India.

How Can Crime Be Related To Social Inequality?
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Crime can be defined as a violation of the criminal law. Social inequality plays a big part in who
commits crime, who is victimised by crime, and how it is dealt with. This inequality can be in
terms of race, social class, and, as this essay will examine, gender. It is worth noting that sex and
gender are not the same thing. The statistics mentioned in this essay are based on sex, that is,
biological difference between males and females. Gender, however has a social basis and is an
expression of psychological or cultural identity. Crime is a largely male thing. Richard Collier
said "Most crimes would be unimaginable without the presence of men." Men are more likely to
appear before courts, more likely to end up in prison, and the majority of prisons are male.
Statistics from the Home Office (1999) show that in 1997 only 17% of known offenders were
women. 34 % of men born in 1953 had been convicted of an offence before the age of 40
compared with 8% of women. Furthermore, men tend to have longer criminal careers, with only
3% of female criminals having a criminal career of more than 10 years compared with 25 % of
male criminals.

In 17th century England unmarried mothers were imprisoned because their children were
dependent upon the parish, and in the late 1600s homeless women and those with several
illegitimate children were sent to American colonies. These punishments served to reinforce the
attitudes of how women should behave; those who didn't adhere to these roles were subject to the
"fallen woman" stigma. Freedman (1981) identified a growing rate of women in prison between
1815 and 1860. This could be linked to social change, especially urbanisation. Behaviours such
as drunkenness, idle and disorderly conduct and vagrancy increased for both sexes, but women
were more likely to be convicted due to strict moral codes. There were fewer job opportunities
and lower wages for women which lead to female economic marginalisation. Women who
couldn't afford to support their families often turned to prostitution. Several theories attempt to
explain the increase in female criminality. Lombroso (1900) suggested a theory of social
Darwinism in the late 19th century. He believed that biology was a determining factor; a
woman's biology determines her characteristics, particularly aggression. He claimed that
biologically, women are unfit for criminal activity and therefore women who do commit crime
must be pathological. He suggested that for a woman to stray from the "normal" path of
"maternity, piety and weakness.

Men often give the defense that women don't know what they want, and might be unconsciously
asking for it. They often get away with it due to the attitude that women cannot make rational

decisions and therefore it is reasonable that the decision is made for them. However, demanding
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equality in the criminal justice system does not bring positive results. In America, in the mid
1980s, they introduced sentencing guidelines which were neutral with respect to offenders' race,
sex, national origin, creed, and socioeconomic status. They were looking for a move from
making the punishment fit the criminal to the punishment fitting the crime. This was interpreted
in court to mean that women's sentencing should be identical to men's in the respect that there's
no consideration to whether a man has children or not. However, women are more often the
caretakers of children and so in a single parent family this causes disruption in a child's life. The
problem is that they were equating equality with justice. Gender neutrality in the criminal justice
system will not remove gender bias as society is not gender neutral. In conclusion, crime is
unequal in terms of gender, and will be for as long as roles, stereotypes, and the circumstances in
which people find themselves in remain different for either sex.

Sex differences in crime

Sex differences in crime are differences between men and women as the perpetrators or victims
of crime. Such studies may belong to fields such as criminology (the scientific study of criminal
behavior), sociobiology (which attempts to demonstrate a causal relationship between biological

factors, in this case biological sex and human behaviors), or feminist studies. Despite the

difficulty of interpreting them, crime statistics may provide a way to investigate such a

relationship from a gender differences perspective. An observable difference in crime rates

between men and women might be due to social and cultural factors, crimes going unreported, or
to biological factors (for example, testosterone or sociobiological theories). Taking the nature of
the crime itself into consideration may also be a factor.

Statistics have been consistent in reporting that men commit more criminal acts than women.
Self-reported delinquent acts are also higher for men than women across many different actions.
Burton, et al. (1998) found that low levels of self control are associated with criminal activity.
Many professionals have offered explanations for this sex difference. Some differing
explanations include men's evolutionary tendency toward risk and violent behavior, sex

differences in activity, social support, and gender inequality.

General theory of crime
Burton et al. (1998) assessed Gottfredson and Hirschi's (1990) "general theory of crime," which
stated that individuals with lower levels of self-control are more likely to be involved in criminal
behavior, in a gender-sensitive context. The purpose of their study was to account for the gender

gap in crime rates. By using a self-reporting questionnaire, Burton et al. (1998) retrieved data
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from 555 people aged eighteen and older in the Cincinnati, Ohio, area. Early results from the
study indicated that low self-control was highly positively correlated to criminal behavior in both
genders, but was especially significant for males. For females, the relationship became
significant when opportunity was introduced and considered with level of self-control.
Opportunity was not a significant indicator of male criminal behavior, which the authors attribute
to the assumption that opportunity for criminal behavior is ubiquitous for men. In this study,
opportunity was measured by the number of nights per week individuals go out for recreation
purposes. Similarly, the authors conclude that women are less likely to be exposed to
opportunities for criminal behavior, speculating that "constraints often placed on females, and
that accompany their lifestyles" contribute to less opportunity for crime. With self-control being
significant for males but not for females, the conclusions of this study pointed toward the notion
that men and women commit crimes for different reasons.

Nature, nurture, and life course

Terrie Moffitt and AvshalomCaspi compare childhood risk factors of males and females
portraying childhood-onset and adolescent-onset antisocial behavior, which influences deviant
behavior in individuals. Childhood-onset delinquency is attributed to lack of parenting,
neurocognitive problems, and temperament and behavior problems. On the other hand,
adolescent-onset delinquents did not encounter similar childhood problems. This study showed a
male-to-female ratio of 10:1 for those experiencing childhood-onset delinquency and 15:1 for
adolescent-onset delinquency. Moffitt and Caspi hypothesized that "life-course-persistent’
antisocial behavior originates early in life, when the difficult behavior of a high-risk young child

"

is exacerbated by a high-risk social environment" Also, "'adolescent-limited' antisocial behavior
emerges alongside puberty, where otherwise healthy youngsters experience dysphonia during the
relatively role-less years between biological maturation and access to mature privileges and
responsibilities", called the maturity gap. They look at the taxonomy theory, which states that the
gender difference in crime are based on sex differences in the risk factors for life-course-
persistent antisocial behavior. Based on research, girls are less likely than boys to have nervous
system dysfunctions, difficult temperament, late maturity in verbal and motor development,
learning disabilities, and childhood behavioral problems.

Sociobiological and evolutionary psychology perspective

Evolutionary psychology has proposed several evolutionary explanations for gender differences

in aggressiveness. Males can increase their reproductive success by polygyny which will lead the
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competition with other males over females. If the mother died, this may have had more serious

consequences for a child than if the father died in the ancestral environment since there is a

[citation

tendency for greater parental investments and caring for children by females than by males

needed] - Greater caring for children also leads to difficulty leaving them in order to either fight or
flee. Anne Campbell writes that females may thus avoid direct physical aggressiveness and
instead use strategies such as "friendship termination, gossiping, ostracism, and stigmatization".

Psychologist and professorMark van Vugt, from VU University at Amsterdam, Netherlands, has

argued that males have evolved more aggressive and group-oriented in order to gain access to

resources, territories, mates and higher status. His theory the Male Warrior hypothesis explains

that males throughout hominid history have evolved to form coalitions or groups in order to
engage in inter-group aggression and increase their chances of acquiring resources, mates and
territory. Vugt argues that this evolved male social dynamic explains the human history of war to
modern day gang rivalry which is under a process of male on male competition in order to gain
resources and potential mates.

There are two theories on the role of testosterone in aggression and competition among males.

The first one is the Challenge hypothesis which states that testosterone would increase during

puberty thus facilitating reproductive and competitive behavior which would include aggression
as a result of evolution Thus it is the challenge of competition in relation to testosterone among
males of the species that facilitates aggression and violence. Studies conducted have found direct
correlation between testosterone and dominance especially among the most violent criminals in
prison who had the highest testosterone levels. The same research also found dads (those outside
competitive environments) had the lowest testosterone levels compared to other males. The
second theory is also similar and is known as the evolutionary neuro and rogenic (ENA) theory
of male aggression. Testosterone and other androgens have evolved to masculinize a brain in
order to be competitive even as far as being a risk to harming others. By doing so, individuals
with masculinized brains as a result of pre-natal and adult life testosterone and androgens
enhance their resource acquiring abilities in order to survive, attract and copulate with mates as
much as possible. Thus, crime can be seen as an extreme form of adaptation to gain status and
acquire more resources. Many other researchers have agreed with this and have stated that
criminal behavior is an expression of inter-male competition in mating efforts and resource
seeking since there is a huge correlation between criminals and fathering children at younger

ages.
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Conclusion:

According to the data given by the United Nations Office on Drugs and Crime, worldwide,

78.7% of homicide victims are male, and in 193 of the 202 listed countries or regions, males
were more likely to be killed than females. In two, the ratio was 50:50. A 2013 global study on
homicide by the United Nations Office on Drugs and Crime found that males accounted for about
96 percent of all homicide perpetrators worldwide. Also, according to the United Nations Office
on Drugs and Crime. The above discussions shows that the problem is very grave and needs
urgent attention so that the the future generation remains immune with the rising problem in the
society.
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Introduction

India is an agricultural country. Near about 75% of the Indian population depends on the
occupation of agriculture. Majority of this population comes under either middle class or poor
class. To sale their agricultural products which they grow in their fields, they need the
middlemen/the traders. In turn their profit gets decreased due to these middlemen/traders.

Weekly market which is a century old concept that can help Indian farmers to overcome this
situation. Promoting weekly markets in India can provide the opportunity for the sellers to
directly reach to the customers without middlemen and for the customers to buy the products at
cheaper price from the direct producer.

Weekly markets serves as the first place of contact for rural settlements and are specialized in
retail transactions of almost all the commodities and many services. Weekly markets are also
beneficial for improving social contacts as well as they provide the place for people to exchange
the views on current affairs. A market place can be defined as a place for collection and
distribution of goods or in other words a market place is a place where sellers and buyers of
different commodities or services come together, to sell or buy as per their requirements, at
regular intervals or daily.

Weekly markets in rural area play a magnificent role for rural development. Weekly markets are
the places where the people, both the buyers and sellers, come from different places (nearby
towns or villages) to sell or buy the commodities that will fulfill their daily requirements.
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Objectives of the study:
Study of weekly markets in the rural part of India is necessary as these markets play a pivotal and
important role in the day to day life of the people living in these parts of the country.
Below are the objectives of this study:
1. To define the concept of Weekly Market in India
To study the importance of weekly markets in rural area.
To understand which type of working style used by these market.

To know which type of commodities available in these markets for sale.
To study the role of weekly markets in the life of rural people in rural area.
To identify the reliability of the temporary setup of these markets.

SAENANE I

7. To study the benefits of the weekly markets for rural population
Research methodology:
The secondary data related to the weekly markets is collected from magazines, articles in news
papers, reference books, journals, internet etc.
Determination of the study:
1. Concept of Weekly Markets in India:
A market is any place where the sellers of a particular good or service can meet with the
buyers of that good and service where there is a potential for a transaction to take place.
The buyers must have something they can offer in exchange for there to be a potential
transaction. — Mike Moffat*4
A weekly market is one which is organized on a specific day (one day) or twice in a
week.

A weekly market is so called because it is held on specific day of the week. They do not
have permanent shops. Traders set up shops for the day and close them in evening. Then
they set up the same shop at a different market place the next day. Many such markets
take place at different places or towns all across the country. People come here to fulfill
their daily requirements.
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Weekly markets are locally called as ‘Aathwadi Bazar’ in Marathi. In Hindi, they are
called as ‘Haat’ or ‘Hafta Bazar’.

2. Importance of Weekly Markets in rural area:
People prefer weekly market because the rates of commodities and services are cheaper

and reasonable. People can also bargain here. There are many stores having different
commodities. Things are very cheap in a weekly market because they are wholesale
products they don’t have a fixed value or a price tag so the product can be bargained
easily.
Weekly markets are the places where the people, both the buyers and sellers, come from
different places (nearby towns or villages) to sell or buy the commodities that will fulfill
their daily requirements. Hence weekly markets also play an important role in
infrastructural development of the town or village in rural area.

3. Working style used by these markets In a weekly market, traders and vendors from the
nearby villages come together in the same physical realm and sell a variety of consumer
goods. These markets are mobile and shift locations on each day of the week, catering to

a diverse spectrum of consumers. They are resilient, efficient and over time, they have
evolved and developed a structure with a set of rules and characteristics.

4. Types of commodities available in these markets for sale
These markets offer a diverse range of commodities from garments and footwear to

utensils and spices. They operate in a systematic manner where the traders and customers
come from the locations that are in close proximity to the town where this market is held.
The network system of such markets is very large and popular. The partners of this
network are producers of agricultural products, traders of various manufacturers, artisans,
and service providers, wholesale buyers facilitating agencies like transport organizations,
catering agencies, monitoring and supervising organizations, local government officials
and other agencies.
5. Role of weekly markets in the life of rural population in rural area
Weekly bazaars represent the traditional way of retail markets. These markets are quite

popular among the lower and middle income groups. In a country like India, the set up
cost for a permanent shop is high and people from lower or middle income group may not
afford to invest that much money. Hence they choose to sell their products in weekly
markets. As these markets takes place at a central place of a town and all the nearby
villages know the day of this weekly market, the traders & the customers come from all
such villages to sale/buy goods of their choice. In these markets, people may get the
goods at cheaper price than those are available in permanent shops.
6. Reliability of the temporary setup of these markets

These markets are reliable as almost all the traders/consumers coming to these markets
belong to the same or neighboring villages. The market place is divided into different
sections like FMCG products, Spices, garments, utensils etc. The sellers of these markets
have tentatively same location to setup their temporary shops hence providing the
customer, the reliability of locating the seller easily. In most of the cases for the shops
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like Spices, grains, vegetables, fruits etc. are the farmers from the nearby villages hence
as these products are grown in their own fields, they will be of good quality.
Benefits of weekly markets:

e Convenience:
Weekly markets can be compared to the large departmental stores where the
advantage is a one stop shopping exercise. For the smaller villages where there is no
market, people can reach to the nearest weekly market town and can conveniently
sale/purchase the good of their choice at comparatively low cost.

e Availability:
Almost all types of products that are required for the daily needs of a human being are
available in weekly markets. Like FMCG products, non perishable items, perishable
items, health care products etc.

e Attractive:
Weekly markets are attractive place for both the vendors and the customers.
For Vendors: Because they will directly reach out to the customers without any
middleman hence providing them opportunity to sale their product directly to the end
user.
For Customers: Because they can buy the product or service of their choice directly
from the manufacturer e.g. Farmers selling grains grown in their villages, artisans
selling his/her own art etc. moreover customers can bargain for the price of a product
or service in weekly markets.

Conclusion:

L.

The weekly markets may serve to the rural population irrespective of their income group.

II. Weekly markets can be used as a medium to check the availability and penetration of
products and services in the rural part of India.
III. Weekly markets provide an opportunity for the development of rural area.
IV. Weekly markets play an important role in rural area development.
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The British playwrights Beckett, Pinter, Stoppard, Ayckbourn, Barker etc.
Their plays are synonym with the technique and themes of the above French playwrights.
It is apparent that the influence of these playwrights has a profound influence on Beckett
because he lived in France and he was associated with the literary culture of the
country. With the appearance of En Attendant Godot (Waiting for Godot) at the Theatre
de Babylone in Paris, the literary world was shocked by the appearance of the drama so
different and intriguing that it virtually created the term “Theatre of the Absurd.” Each
of the main playwrights of Britain associated with the Theatre have developed
independently of each other. By their use of a number of puzzling devices, these
playwrights have gradually accustomed audiences to the new kind of relationship between
theme and presentation. In their plays, the external world is depicted as menacing,
devouring, and unknown. The situations and the settings of the plays make audience
uncomfortable. The world seems incoherent and frightening and strange but on the other
hand it seems familiar.

The dramatists consider themselves to be lonely rebels and outsiders, and
isolated in their own private worlds. Each has developed along his own unique lines.
Each in his own way is individually and distinctly different. But they are akin to each
others. Their plots violate the traditional plot structure of beginning, middle and end.
There is no connected story with a proper plot. There is a disappearance of traditional
dramatic forms and technique. They show that the language is not able to communicate
the meaning, which makes man alienated in the world. They are all concerned with the
lack of individuality and overemphasis on conformity in our society. They reject
traditional logic about the nature of the universe. These dramatists are concerned with the
lack of communication. In Ionesco’s plays, this failure of communication leads to drastic
effect. The professor in The Lesson must kill his student partly because she doesn’t
understand his communication. Berenger, in The Killers, has uttered so many clichés that
by the end of the play, he has convinced even himself that the killers should kill him.
In Adamov’sProfessor Taranne, the professor, in spite of all his desperate attempt, is
unable to get people to acknowledge his identity because there is no communication.
Beckett, in Act Without words I, uses absolutely no dialogue and even without dialogue,
all the action on the stage suggests the inability of man to communicate.

Another British exponent of the Theatre of The Absurd is Harold Pinter.
The plays of Pinter notably his The Birthday Party, which is set in a dingy seaside
boarding house that offers as little escape for Meg and Stanley, the landlady and her
lodger, as anything by Beckett. The censor of the Royal Court Theatre was unimpressed
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and verdict the play as “insane and pointless. Mr. Pinter has jumbled all the tricks of
Beckett and Ionesco with a dash from all the recently produced plays at the Royal Court
Theatre... The result is still silly” (Estahm).

Pinter seems to have a realistic tone on the surface level but beneath he
questions the meaning of life throughout his plays. He examines the way man expresses
himself through language, taking his natural presentation of speech patterns to such
extreme that they appear absurd and even comic. Pinter portrays the absurdity of human
existence with a loving attention to detail that creates the deceptive naturalism of his
surfaces. It is particularly with the meticulously rendered, tape-recorder-accurate language
of his characters that Pinter pulls the naturalistic and absurdist strands of his drama
altogether. The language of his characters, bumbling, repetitive, circular, is more realistic-
more like actual human speech- than the precise and rhetorically patterned dialogue found
in realistic drama. Yet the actual language of human beings, when isolated on the stage,
underlines the absurdity of human aspirations and becomes both comic and pathetic. It
marks language’s inability to communicate.

Pinter’s unexpected and off-beat technique makes his drama the most
evocative in the contemporary theatre. Pinter’s plays are typically characterized by
implications of threat and strong feeling produced through colloquial language, apparent
triviality, and long pauses. With the minimum use of plot, his drama emerges from the
power struggle to hide-and-seek of interlocution. Beside Absurdist his plays are called
‘Comedy of Menace’. Pinter’s theatre has emerged during the atomic age. It is certainly
one of the most bizarre and unique to have emerged in the English language. His plays
are frequently funny and frightening. Their meaning usually seems obscure. The
characters behave in a believable manner but they are shrouded in a twilight of mystery.
The audience is not precisely sure who they are, why they are there, or what they do.
Their motives and background is vague and unknown.

The Homecoming is a play about three men trying to surmount barriers and
find common ground by means of language. Their language itself reveals the fears, needs
and inadequacies they struggle to conceal. All three co-operate to cover the things which
are embarrassing to all. In silence, the questions they avoid are deafening, and silence in
their world becomes a catalyst of action. Talk seems an expedient, a means of evasion.
They all precariously struggle against in silence and in the dark.

The Caretaker is a short play, a terrifying comedy in a manner of Samuel
Beckett. The Caretaker is one of the most representative plays in the contemporary
English language. It has provoked some serious thoughts, conjectures and controversies.
It is a psychological study of the confluence of power, allegiance, innocence and
corruption among two brothers and a tramp. The language and the plot of The Caretaker
blends realism with the Theatre of the Absurd. The Caretaker has often been compared
with Beckett’s Waiting for Godot. Ronald Knowles explains the characters:

Language, characters and being are here aspects of each other made manifest in
speech and silence. Characters is no longer the clearly perceived entity underlying
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clarity of articulation the objectification of a social and moral entelechy but
something amorphous and contingent. (Knowlson. 41)

Tom Stoppard is a Czech born British playwright. He has written for stage,
radio and for TV. His famous plays are Arcadia, The Coast of Utopia, Every Good Boy
Deserves Favour, Professional Foul, The Real Thing. Tom Stoppards’ Rosencrantz and
Guildenstern are Dead is very famous play of the seventies. It is written in brisk,
informal prose. It has roots not only in Hamlet, as the title suggests, they are the friends
of Hamlet, but also in Waiting For Godot. It has an existential theme and it is a
language play. Stoppard in his plays, uses comedy while addressing philosophical
concepts. His plays have characteristics of word-playing intellectuality, audacity,
paradoxes, self-conscious theatre, and preference for reworking pre-existing narratives.
Stoppard uses the Metatheatre in the play like Shakespeare’s the plays, dumb shows and
commentaries on dramatic theory and practice. BarnardinaPinheiro observes, “Stoppard
uses Metatheatrical devices to produce a parody of the key elements of Shakespeare’s
Hamlet that includes foregrounding two minor characters considered ‘“nonentities” in the
original tragedies” (Pinheiro 85). His play is marked by verbal brilliance, ingenious action
and structural dexterity. The play is between fate and free will and exploration of reality
versus illusion. The play is structured round a conceit in which the two characters
trapped in a deterministic universe.

Another sensational playwright of the 1070’s was Edward Bond. Edward
Bond’s plays are strongly polarized by Shakespeare and idea of poetic drama. He wrote
his own version of Shakespeare’s play Lear. He has also written a play on the last days
of Shakespeare. He puts his own attempts at poetic prose into the poet’s mouth. In both
of these play the language is literary and artificial. His other plays are The Pope’s
Wedding, Saved and Bingo. His plays are stuffed with the themes of socialist concerns
and an awareness of violence. The violent scenes in his plays are shocking, leaving
indelible images of the legalized brutality of organized society and the out stages of those
in power against the weak and the poor. His work embodies the distantly insular
tendencies of the time along with features that indicate the growing influence of the
continental literary trends in post-war Britain.

His first play The Pope’s Wedding is a naturalistic drama set in
contemporary Essex which shows the death of rural society, brought about by modern
post-war urban-living standards, through a set of tragic circumstances. His play Saved
becomes much popular. The play revolves around the lives of a selection of South
London working-class youth suppressed by a brutal economic system and unable to give
their life’s meaning, who drift eventually into barbarous mutual violence. The play shows
the social cause of violence and opposes them with individual freedom.

In his next play Bingo, Bond portrays retired Shakespeare as an
exploitative landlord, an impotent yet compassionate witness of social violence who
actually commits suicide, repeatedly asking himself ‘was anything done’.

Alan Ayckbourn has made some interesting experiments in his comedies
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and class conflicts and point up the fears and weaknesses of the English lower-middle
class. Ayckbourn frequently centers on the monotony and emotional torment underlying
his character’s lives and examine such themes as loneliness, unintentional cruelty and
self-interest. His play Absurd Person Singular offers a scathing critique of British Middle
class. All the characters are from middle-class. They all have to go to work. The three
women never appear to work for a living but have enough disposable income to buy
non-essential items like washing machines. The characters are obsessed with money
making and entering the ranks of an upper-class, but they are also terrified by the
possibility of failing and falling back in with the working class.

His other play Confusion is a series of five connected one-act plays. It has
only five characters. The scenes are loosely connected by characters or locations, but
more subtly through the common underlying themes of obsession, isolation and human
desire for companionship. The characters and their conflicts are immediately recognizable
and applicable to everyday lives. Each play leaves the reader questioning their own lives
and relationships.

The most significance change into the post-war British Theatre comes
through the medium of Samuel Beckett’s Waiting for Godot. Some consider this play as
the play of the century. As the play’s two tramps wait for the salvation that never
comes, they exchanged vaudeville routines and metaphysical musings this is where
comedy rises to tragedy. This is the alternative to Naturalistic Theatre of the period.
Before Beckett there was a naturalistic tradition. After Beckett there are many
playwrights who are encouraged to experiment with the underlying meaning of their work
as well as absurdist style. Ruby Cohn writes, “After Godot plots could be minimal;
exposition unexpendable; characters, contradictory; settings, unlocalized; and dialogue,
unpredictable. Blatant farce could jostle tragedy” (Cohn 243). Beckett’s plays utilize non-
standard and minimalist staging techniques and experimental language and character
development. Beckett’s theatre continually strives to remove the physicality of the
dramatic experience, that is, elaborate staging, intricate sets in an attempt to illustrate the
inner turmoil of humanity, and force the audience to reach a higher level of
understanding without relying on the traditional forms of theatre. Beckett’s innovative
style and stark exploration into the human condition were considered ground-breaking and
his influence is apparent throughout contemporary theatre.
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Abstract: The Maratha association was established on 1990. The work of Maratha Seva Sangha has been divided
into 31 sectors. ¢ Dharmasatta * in ‘Jijau srusthi and Shivdhrama pith * is preferred. On 12" Jan 2005 Birth
anniversary was celebrated in Jijau srusthi sindkhedraja. On 12" January, 2014 “Shivdhrama gatha” was given a
same for his followers before the Shivdharm Parliment. Due to conduct in propagation of the holy religion
(Shivdhrma), there was a change in the tradition of religious customs. The spirit of the priest, religious rituals, the
belief in the idea of heaven hell, it is the result of devotional philosophy that is to celebrate the ‘shradha rithi > as
‘memorial day ’It was studied in this present research paper.

Keyword: Religion, Religious rituals, Reincarnation Theory, Hevan-Hell.
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TR FH-TAs  fygidede favarafawdi=ar goait Uwel St T o IR T AR 2w (cu%)
ST FH—JASH AR favam T o9 3 i, FR0 S-S fagiarar FHeTEl Ve STSIdd HvTee
oS ME F FH A=A YR S [WET UG ARl 3T FIeHE amder VAT daea areda Siaret 3uaT
B e, TUH ST Wi—T Tweqial favam @l 22 @u%) Seaerdal FH—JIs Heheqdrd Hifed! Al T
rFT AE T IR . AT Twowar FAvar T FROTH e WEGET F0 3.

A, TS fagiaEs Fya™ Teuar=t RO SEumd JRoi
| s, | fovam qwvaEh gm0 | gfeen de | v |
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9 fferT Fear a9 T ¥ 20%
E TS HT A AR 2% 92%
3 AT 37T 33 2u%
% iR g =T ad A %o 2%
Y AT SETeT 3ua g8 30%
g TrTT 9 AT 22 4%

T RRo 200%

TG AT WA, FH—JTSH AT THeaAeR [Gvarg Tquar FROT S0 A0 foameen WA s (20%)
ST T—T, FH—A51H AT FISIar=an aEdid wacarel YeRe FRo ®3T 3 A6l = Gvary 790 U@ SRt
3R oTvf ufaferar oot 28 (2%) ScaRercamt Wi, FH-TAST AT AR U FU9 FIAT Iq A 9
TET e TR WU AT Hherar favar T 33 @u%) 3caerd @ Hheq Seifehd=ar FHIdeR T 3avd ATl T
T e fvarg TR wo (¢%)  ScaErd WA FH—As fFgiar uEar awe fygramEer fag S a9 T
TEUA T AT el el [vard Al &8 (30%)  Iwawerd TN HCHHE 9 STARTd HheTdaR favary 3au wuet araa

STaMTHs T4 S TRe. UHYENHE ardd Sl 3Uel B 37e U A1 Hehoudal fgvary daq e e2 (%)
WA T AT AE TH IR . AR srgvauvgar, wieEd fOg #307, arad Siere 3ua g @
foraemieor 7= o1Te.

a1 foedt ‘Tfafes’ U AR FOFEETTS T SiEu aReft

AN, | WaaEH @Ey pipicea ke ree I cocilei v
? e 238 2%
2 e oR 02%
3 a5 forft, Tfafed amda 3 20%
FoTrer faft 7 Fom
THT R0 900%

T 3T AT HZA AT GgAdE WA FHER ®ol SO 4TS foet Sfafes’ wo freemia e o
T T AT ST FET a1 foft FE. T8 R (02 %) goame 41E faft s wmE @ A s i
FOT AT FAMIG T FERMNH TR Gog foraed yhed Teaeisi Joo @, 33 (20%) Scaiercat Tl FHedTet
TERAT feft 3 TR o 3 oo, ade favownmm yfamesar anaidaEd 91E foeft WfafeT w9 S 29k
(€2 %) F2T 3TMed. T FIMIRN FITCAT TATATER ITAN F&4 WfAfed TorT HIA@ I ST [Eayam &

‘TR’ HRMIHR oW A Afawt= ot

AN, | wfagEs =Ey GfaeTeeh=l & T | reheT FHI0T

| T TR S Re 2%

2 fermeatm ToTerT ATy 22 20%

3 FIRT M TIET ol 233 50%

M 3T AR 22 2%

Y A& IR R 03 2%

g FOTAR! faet T FOM EE 20%
THT 220 900%

T AR ST Tt Faftg =gadl Wiafed FIMeH Fa afaudr=ar JeEt 20 (R%)  3edier ST
TR TG TG T 2@ 0%) Ieawerd [FEreair ey aey FEA 1T HIAC. 3% (§o%) Seaed JHTT HEd Hard
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F T AT FSST B, T 33 20%) STEM ¢ ARANHIGH AT, e agar 9 (e aey &%, Ma el
qET FHIO7, TIETST SEH FIO7, 3ed1el 3T Y ST FIAT. JEe 0mE 3y 6= &1 3o 1, Reemi fedan
T TafamT § W 6 v i s mifer e |, g e i’ muE Gew oA 8 a9 Rur
forerye qeamTET Ui SR,

frrse:

¢ Pt FEam Jifed Ue MRS, WA= FEMETEE Sl ST At fadt w@a: fRar gu=n agee Sadieed wE
BT 3TTeq. GTHes [l ST aT Huedral FhH! oTfE fhar el <am—HamT Fid Ael. FROT d FeaEmier 7= .
2. o FhemfTd TH, S ofeRH, FHFEHe FeasTuen F oNfdiE v arge et gem Al Feh
FHHE FA AR,

3. forerffa Tewm=r @I 91 Gherade f[avae FH STeT R0 & Heedd T @Id d e ared.

% farerrdta gewamn #—gTe fagiaade favarg wHt ener. et ar fagiarar sTgyaumaAd=T o1rE, MR 3t
SRR =T 379, AEd STaA U SIS FRU SEEER Ted. FH—JAST=AT FICIHe STamaT ardfas staqmer d
WEE <.

Y. TR AR SFad=T JogAd wal S e fot e e ffoer It w3t 3uan &% mfafeT
U TS FA A

gedfiy gt

9 STASH, 2 ATATHRA 2 % ¢ R STAHLIT oA JaIg FAfGwIT THeH

2 TS ST, (30 0\9) HIAISTH TN TEdT, ATTYLATEATT FehroTT

3 FREATI, R 0 0 0 T AR STASHI JIE TGS THIH

6 T8 91 21 FehTel 0,2 0 0 M o[ (300) ST yehrer

Y IS, FCT TIEHE, %4\, S 3TaeHT 3Ty fég Fre foe qor.gmar yeree

& WIS, AT “EHTE 2000, TS TS EEHT TS ¢ o JOI-GMET FHITH

o TEH JEUICAH,R00¢, MRATHG fEg—qaeaH e, femgage) fSem yemem

¢ BRF TEUICH 3 022 forae o foraed gorfSemg yerrerT

Q WEFHT JEWCH, R o2 & feafd g0 (o) e yerre
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2.2 TS, TEUICH 3 02 3 fFraavft 9iqy fSrmgz (qon) f5remg geprerT

9.3 WM, 2 02 ST AT ei=l St Smaed, gL (3o7)-Rreme. gehrer

2 3 TITAHATE,Fll0T,2 0 o 4 FTFEUT HTHR 7S g | fergR(qon) f5ms gerrer

9 TS 2 STIMH(TT.) 2 022 TeIVIF HEMR At TR TeTirst fSemgage) : f5emg g
oy Sl A 7,37, Riddles in Hinduism 3ot 3 waeft yamem

2& F 0. GIHeR R 3 T Hed, qrfes qHaeme iy

2 .29 & FYETATET e, TonIEH I G

2 ¢ AT YT YEATH 3003 . TS 4f TR, o Hemg T59 Wfecd 9 Tl Hes
9.8 TSN A ATEYE 2 2% 3G FYSR T 3T o Horg—g TR Jh1oT Hfex
20 T ITMER(HT ), 022, TAF=AT 3T, ATy (707 fSIE yehror

29 T TER(T) 2 022, TS 8 30T A=t oes, fMyR (gon) =8 gerrom
R R AT TRR(E), TSR 00 ST (307) 5778w

23 WU FWM,R00%, St FTAVR St FHYGT UF fIqq Fag haredd T8

¢ et 31,2 0200 forae Thfawae ffret, HAw ST YR

24 O3, 2 0 o, TOTST A=A e 37, fSISqR(yon) fS/amg. yerrorT

R & UM 379N, 0 o\ ZAT=AT I [T (07) AT Fehrer

R\ UM 379,30 0 ¢, JerFd JHWT § Tq Hifeed fIMY(Ion) e Fehror

¢ 0T 3TN, 2 02 3 SIS Aqeaar et e (o) S g™
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29 U371, 2 0%, 3, F3mar iomn?, RI=q(qon) S yermem

30 AGE B MMEETT,2 02,29 Hhod T § FRAfaehd,[STemg2 (Io7):f5sTE yanrer

32 forerend dug, 2 ooy forarrd e faemeST TRt yeRreTT

32 foreed Hue,30¢u forae meT faeEeTsT ot e

33 TIZW 3 HoWE 2 0 0 3 THSITEATS G Toheu T, oG oM.

3% HGW B 3T, 2008, e sfuedie sregafra s SR (qon) 5. g

34 TMZE 37,202 3 ,fig Tl 7T Bt §ag siewarend e

3% HGE 3 3T, 30 04 TSI, TAR BT FRIIH

30 BTN S92 3THe,2 02 3 AR Fl ST T AMGLH G I Fh1IH.

3¢ S T T 2009 WIS S<IGT FT GHATSIIE, SAUIAYHG TS 854,

3 F07 SfEAMT 30 0% YT WG fGeoht: FeT YHIM (ff uvs <t).

%o IS TS, 2 02 4 WIS Joe, Y T9d UfeaahI.
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ARG & I GERI & WE: TP [Ieeiyor
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S

Sf. ST T, Ui
3referr fmT U
M. AL TTTES FETfaETerd,

SIS ST, J9d9Teo

URATET:

AT & BT [IRAR BRIl Ugel &l ANl - A~ &3 Bl ApHeTel a1 faar A1 q=n
3 &5 Hagd g0 <@ oY | Arssd iR frRiEer yonell 7 s e gy e Aw o
off s &RoT faceh faere W gdcaed 81 8 9| ot e & Ugel IR 9Dl § 3[UATS
T e it & e 7 Ry R &xd &) avuadr ol 35X b BoRdwUTRGR A
fdfes PR &1 Poard B | 9 WP g H IRd D 3MFd PRl & WU BT Izl
far T B

e GER @ ufshar @l uger:

ARG ¥ Sells 1991 W 3MMfe FGuRI &1 Ufhar aiftis W g 3fftih &Ud wUd AN B T
2 [39d d8d Uaurol( SeRIEHel, Fofiaxor ok dediaxvr ) 9 9 faff=1 &Rl &9 smeme g
2SO U9 <9 H g, W 97 eniY ( BIeT ) &7 dleidiall o7 | e UhR BT INfdd
RO B aRAR & | FAIBRATE BT IS o7 | fegawer § Gelus & 341g o | I9 W9y fdeq
# anfdfr SERIBRUT BT AT 984 o't off MRA & THeT TR e de @ Rerfd S~ &1
g off, wife fagsh fafsa @Iy &1 9= $dd 1 Acdie © I b dldd Y RE T3 o,
ETRBIAT B IR GBI Gl 3l H 3 T3 A goic °eT ARS8 TAT AT IR WRA Bl
anfefh ARG BT MR WART S~ 81 AT a7 | VY Reafd # Ichrelle iU WRAR 7 SSNIHR]
BT AT 91T SMYARIT o7 fT9® =il & BRihH ReNIGRUT QIR THRTd FHIANST &1 ST
AT AT |

ReRIHRT HRIGH DI BT 2 3R FADI WIR AN Jdg W BAl gdifd JaIRwifd
goic—gre EFd fey S 9 | gEmTd FHRI BRIGH FegHdIGd BT § 3R 399 gfc
e TR 9o I ofrar § dr i onfdfe el S IeTe eF doterar S, faqeh
IR, 49, SThRgTeR, BV, FHEMSTD &F MM i F Arueh ufRadd 9 R dRab Afegae
BT 31IF HIIRS UfRTdt g MefFes a9 &1 g fhar Srar 2arfd ag fawa @ srefarazen
A IS Fdb AT ITH IARH GATI T BRIGRIAAT M b | AT FeIRI BT U U <IND
BIAT § 3R GORT 918 [9T=IR® TeT # ffeqawel &I AIRS ®U ¥ Yge fhar oI 2o &
Y, SemTaRags anfe &1 faerT far S & 3iR 98y wu # GediaRor T derar far fmar 8
e dgd faceh @R, o 4o g faqel Somrafeh &1 demar fear Sidr & (@8l 98 W
BT ST © [ 1919%a1E a3 drs § A BRI 1 AT FeRT DI SN W BT Hehed
SIERIT & 3R Pl Hecd bR [BAT &1 HO &3 4 1991—2004 TP & PGS DI AMH
GURI BT YH =R B8 AT © 3R 916 & HRidbIe Bl gl a=or &1 ds1 & T8 |

RHR B T Affe GuR i &7 @y g9 &=

1P GIR: WRBR BRG] Dl b T 3feh PR IRl PR & IGa I B H GUIR PR &
g e ofaifa g affdl &1 RUE & MR W YcueTd UeT )i W TR 3dh
RIBIREN & WRAR 7 A9HR FRISWY § aRvrd w faar 2
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1. AT MDY BT AfRBTH X 30 Uferd B <7 T8 2|
2. SHMRI 3R BIC AURNET & FREd I & ®U H§ &R I & G U™ @1 T8
=
3. IMITA—ald Yo @ T BT TRl IR 2 |
4. I8 AL ( Direct Tax Code ) 3R SfT. T, €1 ( Goods andservices Tax )
&I AT fohar B
2.37Rf% &3 § GUR: WARPR -1 AP &F H PR ey 711 B {6y &
1. d@1 & o 9 Regid 9 T R {6 S9a aiffe @ 81 Refd & 9d1r 9@ |
2. §@T ® foTU TS, 3R, &1 41 Ters o j&T B
3. WEGD &3 & Dbl I Yol aIoiR I YT Yol Thid b1 B AFA UG I T
2,olfd 51 Ufrerd gl ¥eT WER & U1 &7 |
4. 50 e & 9% oruAT faer, 99T ITEIHRT & 7T B B A o |
5. 9l & ®E APGR < A T 2| 4ol s &1 safad 98 o= far g b A
Gofl IR &1 Fafid &7 @ ford oma e S o a2 1 s wahefaufor
wnfd B S gar 2|
3.]TASIh & # R WGl &5 7 MR & g%y & A8l fhar 2 | siffraier sarsan
e H 9ol I8 § 3rch
1. "ICdTel SHhIgdl Bl IR—ATSHT K0T dal S SR |
2. M SIdTel] HTAGld ShIgAl Bl AU Yoil BT 49 Ufrerd b (Sl &3 &7 o &
srgAfa & TS 2|
4. 3fenfires AT # GuR: e GURSRIHH & Srira e H Jorvd yRac fHd T 2 |
1. 3ENfire ATSH=A YoTTell AT &R <1 TS 2 |
2. UH. AR e &1 oI 3fd AT iR iR & forg o/ gafd o &1 araggdhdn
SR
3. AIduId &F & forg R e FT AT 17 | gelaR 3 o) 3 T8 2|

539 & AYp AEIA WHRIAD: A N & SURme . IiaRAR q fad o
2018—198YRA®H] THAM HHAGH7.5 UA9d &I X A g8 &I SHIT odls @ [S=H $8l &
f6 e 7 s IR eHamsll &1 FgUANT 98- A delcyl J8d” <eil| IAHI Hedl 2
SUBRIE AR f[dehel FHRIAD AR IHEHRT © | FFTde1 BT SRRT 961 © 3R FE=HEl B
74 JReTd 9@ ST 81 38T 8| S AR Q¥ Uogel fageh o 9¢ @1 2 iR I#ie '
5 2018—19 H SHMAFT 7.5 URRIT &I TR F Fi1 | 2017—18 & 7Y Ig AN 6.7 UfTerd o |
WRHR BT g RBHE Y AE 0R &g o1 A1y [[Usel 47 afei Hamies gurl & fog o
HEH BN U § S= WIfSd B ASIqd HeAl a1y |

HATH:
anfdfes PR & MR &7 3Mfds @uds a9 & oy g9 g fem < Y sraegdar § o
T BN 3R B TV & TR &7 WY w1fdel fhar o & | <2 & o & iR ardwifie
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g3 B W B SOl feA1 AT ARy, ew I Ao, [EaR, 9@ onfe & &dl H
MR AR & fFsfor & ARTEH B T |

Haw:
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YT, . TIT I
%ﬁ Hl'gdldl Alh JdTEA
FST Helfaensd, as3

nareshbhoyar5@gmail.com
9422144132

IR ¢

STST=AT I TIUIATE Agcd Aol Tasia! IHEl {8 SHeT Uagd &t o1e.  Jr=r
TIR F YR WHE THeT T ot TR, cArged 3T ST STAa am faag arsrr
FST Sar. =T I S Siae aieUdie IS 3Te <ATST STUTAl IS ey
TATTST ez ATel. 3T9AT URFEAT SR o9iel de fFaHa umomay $eard 9% IR | o9
Tt R TEis. UTUTEHTST ANIIETT Udh 3THN TRA HSICdl ST . SATYRi. JT=
IEEETST YO ST 3ATE ATIHT W&y IR & 9T I8t YIomaHr= Hecd Jar-t
o= & 378,

TEE0T

Tedl udasier AT ‘O ST 3 9ToTEH:|  ST=rTanT=aT Sqeurerd 3TH
TedS 3TMe. TRUTSiH Uom=r fOar w=oTsT 9iomaH. Om=m <ils] T Hedrd YToTeTedT
STeq gfeeTia 2.

afafa sarg ysam anifa o=z 9omaH: || arEEsardrEt Tt SArTyHTot
foreafea 3T Sa e @fas frar Fafifes saa=zamEr=ar Td=r fFaaT o7 1T
AT UG @ATHET Tl TH I9907 ATST JIOMIH  FguTdrd .

YOI B Iee o Isa aSST 3R, WIOT + 3TATH, WIUT AT Tear=r 37
SaaoTerdt, 9T, STITFAT, Siad 2. HOTedT a7 HITedT TIeR Yol grers g
SO 3T TRUTST WIOT 81, W07 31 Td Sieqmed geq o g9Ted &9 o 3T9d. JToTd
IS0, TSI, s, &F AT SHaagrRi-T ITadi= TAEST 3Tgdl. d¥ ATAH a7 vTear=r 37
TaR, fowr, fafama, ety fRar A= T3 ofe. weuET U= o QargHrEn
RIS SfaAvTed=n fawmr, et onfor g1 == a9 2.

UOTIH B A0 [ 378, amesd IR F Hids a7 ol Tfies fda deem=r
IMY ATST SITAl. WOMAH e s M7 a7 areal aar QT Arel. ATISAT Siaqre ardes
FIOTET T Uk ATES FST e, UNNAH © dohled WIS SUIEUEl &rEr 3.
YIOTMIHT=AT Todeh Sl JeATIgA geHaL 8id Sard. arg ¥eulsl UoT 8. od, 9 g
AT AT T TREET GTOTa THEST STR.

I -

2. WA FOHa STRFIS HWed eid ardared SHTSid ST T,
Y. UUTIHES IRUER SOTM=AT IROTHE 3Teqa9 o,

3. WA HATaR BoT=aT IRUMHTE 3Teqd= .
JOMIHATS A -
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AT G I § feadqr=ar T @R 89 ATEl d¥ SarEresd] o JE9R 2.
e Al T & B9 T HUaMd SR TEdEl Ta6d Fidl. SIdaE Iaq- qaim
TIH GATSIST T hild 3THd. ATSIST IMd I STSHT HHT HAd 3THd.  STHSTH
STSAT J =37 FHI o Sd a9ad 79 TFd 2 Sd d UHHaarst U 39gad T
TIR B9, SOYHTT g94ed T@aUS $9 IS ST S Usadid 8id.  <AT9Avur
YOTIHT=AT I =31 ARl eed ™ YRdie  fesgsardr  sfqear gof - 9T+
TFEHT B0, FATST A=A 9d YA goFd 07 o arqal Tt IS W= g, Ht
SATeAT 387 = AT Yeh 8. A7 g& faeardrer. dq9resl e &0 @=ar 379+ |9
2. YIOTAHT=AT ATaEe! IS Fel WMy § 370 a9 dadf Frar SR o7ard
el STaReTdd &hedTd 374 I 3T, a1 AT, SHT, WihaT, Tdl, Sk, &, S
TEH, TUAT, ®ex g@Ed, IfIHid TEded, TSI ddF ATEr W gal UM 3cq—
TIUATE GOS0 3THd T WO AT I hlessil H0T Hgca™ 7%,
JIOTIAT Wb -

3. Hicwhd WOMIH : AT YIOMAHTHes SR g<@r fAHfor g, am=n 9 3=eresdnd
FoT T 3w IRUMHERE Tar. 98 ST AT © Ua Sed dad
NTEATS THRE STTd. a9+ 39, 3TTed g1 Ued, IR Iadl d AAIaS dred.
STegsTes B ATel a fUcarerar IR g A% grdid.

2. RMEaST womEH AT WOmEHT Hod TR gSTET AT |, Ar gromaHr Hod Taard
TUR fauTl T2 AT Ik SAId. Ao IFAIRS ©id. S INd Usd, o=
AT, a1, Ao I S .

3. ISoTAl QIUMEH @ 3HSTT A7 9 3soidl 81 e IR SMol. 3¢ FeUlsl o fohal
ST & ST TEUTST 9T B, © AT HAT A ITedt grr etrarst fudr ar
YIOTMIHT=AT T IR 3wTar AT 8.

¥, YTHA WIOTEH ;. WTHA ®T YTeg YEY AT VTsSIaRd IS TR, © UITmIH SR o
ST Sl BT @S] AT AEST qREl T I JOEH™E - 9rH 9107 H
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3TH ¥ .

4. ARTSHT WOMIH : A7 WOTAHTT STERMEAT JeATqAl SR 8T Sdet STd F &l
IHST STd TUA A7 YIOTMIHTST ARl YIomaH TgoTdard. SR SAT WHIOT Tl
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Abstract: This study examined the relationship between emotional intelligence and employee creativity and in
particular the role of moderate working personality and job creation relationships in emotional intelligence. In
modern times Emotional intelligence has become an integral part of all organizations. Organizations these days are
looking for a combination of independent, passionate and physical talents, so it is very important that people know
the wise use of their emotions and when needed. As organizations engage people in various roles, emotional
intelligence has become the determinant of effective governance and creativity. The skills and abilities that people
have at work will determine how much they use their emotional intelligence. Analysis of intermediate retaliation
revealed that the working personality of the organization and the climate of the organization both contributed to the
relationship between the intellectual capacity and the skill of the employee. Specifically, emotional intelligence has
shown the employee's superior intelligence when the employee demonstrates an active personality. This study was
conducted to examine the relationship between emotional intelligence in the establishment of staff in Indian
organizations through individual skills.
Keywords: Working personality, Emotional intelligence, creativity and Organizations

Introduction

Emotional intelligence is defined as the ability to see, manage and understand your
emotions and the people around us. New research (Parke, Seo, &Sherf, 2015) has found that
skills and strategies coupled with emotional intelligence can eventually lead to more job creation.
There is an emotional brain in the human body called the limbic system and it is the place where
our emotions come from. It is different from the logical brain but both are interconnected and
grow together. This means that a person's ability to think and feel is intended to be used
simultaneously, but because of the structure of our brain, all information first enters our
emotional centre and later into our centre of thought. Emotions precede thinking and behaviour.
Therefore, it is important to understand how we feel, and how others feel. It is also important to
understand the proper management of our emotions and the management of relationships with
other people in the organization. This is the foundation of Emotional Intelligence, which is a
complex ability to control and manage our emotions, empathy and resilience in the face of
adversity. Sometimes employees react to certain actions and later regret it. This leads to conflicts
between people mainly because of his inability to control his emotions. Emotional intelligence
was acquired by James Dozier in 1981. James Dozier had described it as “the ability to see and
express emotions, to combine emotions with thoughts, to understand and reason with emotions to
control emotions within yourself and others”.

Research shows a strong link between emotional intelligence and skill in one's work.
With an emphasis on emotional intelligence in recruitment and training and training programs,
senior managers and staff members can improve in decision-making, problem-solving and the
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ability to adapt to change among its employees. Emotionally intelligent companies increase the
power of their success and thus increase productivity.
Pillars of Emotional Intelligence
1. Self-Awareness: People with a strong sense of pride can be described as "comfortable
with their skin." These people have an understanding of their strengths, weaknesses,
feelings, and their impact on others. The true judgment of a person's self-consciousness
can be seen in the way he responds to productive criticism.
2. Self-Regulation: People who are emotionally intelligent not only see their emotions, but
also show a sense of maturity and control in expressing their emotions. They do not
destroy their feelings, but they communicate in a way that shows superior judgment and
control.
3. Relationship building abilities: Loyal managers are often looked after by their
supervisors, friends, and employees. They love each other and have enough experience
to see what makes them tick. Their ability to quickly build a sense of belonging and trust
with their dependents comes naturally to them.
4. Motivation: Emotional intelligence involves the interdependent aspects of motivation
that initially inspire and motivate those around you. These people who always have a
high spirit do very well in their work and gain recognition among their partners.
5. Empathy: It is wrong to say that empathetic managers are easy on their employees.
However, they have the qualities of compassion and understanding that help them to
communicate emotionally with other people.
Literature Review

Emotional intelligence is a concept based on series of researches as well as theories on
personality and social psychology. The three most commonly used approaches in the field of
emotional intelligence were given by Reuven Bar-On, Daniel Goleman, and Jack Mayer, Peter
Salovey and David Caruso. While the theories and practices of emotional intelligence continue to
evolve, the central idea that social and personal competencies are essential for a productive life
remains a common idea in every model. Furthermore, research about EI keeps on showing EI's
significance to both people and associations.Goleman (1998) “Working with emotional
intelligence” Competency research in over 200 companies and organizations worldwide shows
that about one-third of the difference is due to technical skill and cognitive ability while two-
thirds is due to emotional competence. (In top leadership positions, over four-fifths of the
difference is due to emotional competence). Bar-On’s (1997) “The Bar-On Emotional Quotient
Inventory (EQ-I): A test of emotional Intelligence” this study portrays social responsibility and
empathy as specific interpersonal skills. Goleman’s 1995 model includes the same empathic
awareness and atonements, this is the skill required to recognizing emotions in others. Knowing
these varying EI models the study of the relationship of EI to moral/ethical behaviour and to
values has been inconsistent. The moral/ethics/values dimensions are often described as part of
the basis for educational programs involving EI a well-designed empirical research in this area is
very much a necessity.
Research Methodology
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The study is descriptive in nature; the relevant information is collected from the primary
and secondary sources. Random modelling methodology was used to collect data from 96
respondents from different organizations of Hyderabad . For the research purpose 61T, BPO and
service sector companies have been selected, from each company 16 employees(M/F) were
randomly analysed. Data was collected in a systematic questionnaire divided into two parts.
Respondents were asked to disclose their characteristics in the first part of the questionnaire
namely age, gender, education, designation, income and work place information in second part of
the questionnaire. Second data were collected in various journals, essays, research report etc.
Objectives of the Study
The objectives of the study are as follows as
1. To assess emotional intelligence in Indian organisations.
2. To examine the determinants of the emotional intelligence of employees in the workplace
3. To know the extent of employee awareness about emotional intelligence

Significance of the Study

Emotional Intelligence helps employees to increase their emotional self-awareness,
express their feelings, creativity, increase tolerance, increase trust and loyalty, improve
relationships within and within the organization and thus increase the performance of each
employee and the organization as a whole. "Emotional intelligence is one of the few key
indicators that provide strategic leaders in organizations." Emotional intelligence plays a major
role in an organization and becomes an important factor in assessing the judgment of an efficient
employee, increasing productivity and trust within and within the organization.

Results & Discussion
The results of the study are discussed below
I. Demographic profile of Respondents

It was observed from table 1 Age wise distribution of the respondents indicated that
majority of the respondents i.e.,43.75 per cent were in the age group 45-55 years, working and
dynamic group age of the respondents.

As regards to gender of the respondents, it was found that 70.83 per cent of the
respondents were male and 29.17 per cent respondents were female. It was noteworthy that
majority of malerespondents’participant in the study.

With regard to education level, the study disclosed that majority of the respondents 63.54
per cent respondents were graduates; 23.95 per cent respondents had completed post-graduation
and 12.50 per cent respondents are holding Professional degree.

Table -1: Demographic variable of Respondents

Sr. Socio-Economic Aspects (Sample size 96)
No.
1. Age No. of Respondents Percentage
Upto 25 2 2.08
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25-35 9 9.37
35-45 37 38.54
4555 42 43.75
Above 55 6 6.25
Gender No. of Respondents Percentage
Male 68 70.83
Female 28 29.17
Education No. of Respondents Percentage
Graduate 61 63.54
Post Graduate 23 23.95
Professional Degree 12 12.50
Designation No. of Respondents Percentage
Manager 25 26.04
Asst. Manager 29 30.20
Team Leaders 17 17.70
Other 25 26.04
Annual income No. of Respondents Percentage
Upto Rs.5,00,000 41 42.70
Above Rs. 5,00,000 55 57.29

Source: Field Survey

It was observed that majority of the respondents i.e.,30.20 per cent were Assistant
managers,26.04 per cent respondents were managers and 17.70 per cent respondents were Team
Leadersand 26.04 per cent respondents were engaged in other designations.

The annual income of respondents is represented in the living standard of peoples. It
directly or indirectly impacts life style of peoples. The data given in table 1.1 indicated that out
of 96 respondents, 57.29 per cent of respondents the annual had annual income more than Rs. 5
lakh and there were 42.70 per cent of respondents have annual earnings below Rs.5 lakh; It is
observed that very high number of respondents belongs to high income category as compared to
respondents falling in lower income categories.

II. Employees Awareness Towards Emotional Intelligence

Many people are cut off from their emotions, especially strong emotions such as anger,
sadness, fear, and happiness. This can be the result of a negative experience in childhood that
taught you to try to shut down your feelings. But even if we misrepresent, reject, or weaken our
feelings, we cannot erase them. They are still there, whether we know them or not.
Unfortunately, without emotional awareness, we cannot fully comprehend it understanding our
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motives and needs, or communicating effectively with others. Employees are questioned to
provide emotional awareness in the workplace in various fields. The results are given below
Table -2: Awareness towards Emotions

Awareness towards | No of Percentage
Emotions Respondents

Yes 59 61.45

Some time 13 13.54

No 24 25.00

Total 96 100.00

Source: Field Survey
Figure -1 Awareness towards Emotions

Some time
14%

It was observed from table-2 that 61.45 per cent of employees are able to identify and
understand the cause of their emotions, as well as 25.00 per cent of employees do not understand

their feelings, where only 13.54 per cent employees can understand at one time or another.Table
— 3: Control over Emotions

Control over Emotions | Yes Some time | No Total
No. of Respondents 39 29 28 96
Percentage 40.63 30.20 29.17 100.00

Source: Field Survey
Figure -2 Controls over Emotions

B Yes mMSome time No

40.63

29.17

Percentage

From above table- 3: It was noted that 40.63 per cent of the respondents are able to
control their emotions, 30.20 per cent of the employees do not control their emotions always,
whereas29.17 per cent of employees they lack in controlling emotions.

Table - 4: Ways of Controlling Emotions
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Ways of Controlling Emotions No. of Respondents Percentage
1. Naturally without any effort of its own 21 21.87
2. Distraction by some other activity 39 40.62
3. Taking counselling from someone 17 17.70
4. By deliberate effort 19 19.79

Source: Field Survey
Figure -3 Ways of Controlling Emotions

1. Naturally without any effort of its own

2. Distraction by some other activity

3. Taking counselling from someone

4. By deliberate effort

It was indicated that 40.62 per cent of the employees control their emotions mainly by
distracting in some other activity or becoming busy, 21.87 per cent of employees control their
emotions naturally without any effort on its own; 19.79 per cent employees control their
emotions by taking deliberate effort and 17.70per cent of the employees control their emotions
by the way getting counselling by someone. (Table- 4)

I11. Employees Perception toward Emotions
Table-5 observed employee’s opinions about the Perception toward of emotions. Responses were
collected based on five-point scale with numerical weight viz., strongly agree (1), Agree (0.5),
Uncertain (0), Disagree (-0.5) and strongly disagree (-1). The ranks were given based on
weighted average mean.

Table -5: The employee’s perceptiontoward emotions

Parameters Strongl | Agree | Uncertain | Disagree | Strongl | Total | WA | Ran
y agree y M k
disagre
e
1 0.5 0 -0.5 -1

Looks for signs and 68 12 4 7 5 96

warning signs of 0.68 | 1II

normal emotional 70.83 | 12.50 4.17 7.29 5.21 100.00

states.
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Understand the root 70 13 2 4 7 96

causes of positive 0.70 | 1
and negative 7292 | 13.54 2.08 4.17 7.29 100.00

emotions

Understands 25 11 23 17 20 96

complex emotion 0.02 | IV
and emotional mix. 26.04 | 11.46 23.96 17.71 20.83 | 100.00
Understands the 45 13 5 16 17 96

transitions between 0.27 | 1II
different emotions 46.88 | 13.54 5.21 16.67 17.71 | 100.00

and feelings.

It was analysed from table-5: Most of the employee’s perception toward emotions that
understand the root causes of positive and negative emotions gave I Rank (WAM 0.70); II Rank
was given to Looks for signs and warning signs of normal emotional states. (WAM 0.0.68); 111
Rank was given to understand the transitions between different emotions and feelings. (WAM
0.27); IV Rank was given Understands complex emotion and emotional mix (WAM 0.02). It was
found that majority of respondents felt the Understand the root causes of positive and negative
emotions (Table-5)
Conclusion

Emotional intelligence plays an important role for the employees in the organization. This
paper takes into account the understanding of the various causes of emotions and has good
control over employees ’emotions. Handling emotions is an important need for oneself and for
HR among employees. This will help increase organizational commitment, improve productivity,
efficiency, retain the best talent and motivate employees to give their best. This study confirms
that both emotional intelligence and work-life balance together create organizational success and
develop competitive advantage for organizations. Understanding employees ’abilities and talents
and emphasizing the importance employees bring to the workplace and making them a part of
organizational success. Most organizations nowadays are hiring employees who are emotionally
smart, so that they can easily deal with problems in the workplace and they can become more
productive for the organization. An emotionally savvy organization can be built through
organizational strategies, leadership skills, development programs, self-awareness and self-
management tools. The researcher of the study concluded that emotional intelligence is linked to
every stage of performance in the workplace and this is extremely important nowadays.
Therefore, emotional intelligence plays an important role in success in life.
Suggestions
Research has shown that most respondents are only average in their emotional abilities,

1. It is suggested that regular work at work training and development teams should be
organized to improve the level of emotional intelligence that will lead to better
performance at work.

2. Management should provide employees with adequate recreational facilities that help
with high and sub-coordination relationships and primarily reduce job-related stress
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3. Organize for a good organizational climate and culture, the company should start hiring
emotionally mature individuals and develop a level of emotional intelligence in existing
employees, enabling them to face and overcome enormous challenges at work

4. Emotional intelligence should be promoted among employees and managers by
conducting ‘regular emotional capacity’ training programs. The leaders of the
organization must develop emotional stability to ensure the physical and mental health of
themselves and the organization they serve.
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