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A INVENTIVE VIEW OF  PROGRESSION OF SMALL SCALE INDUSTRIES  

 

Dr S. B. Mohitkar 

 Associate Professor Deptt. Of Commerce  

Vice-Principal 

A.C.S. College, Tukum 

 

ABSTRACT 

The small scale industries play a vital role in the growth of the country. It contributes 

almost 40% of the gross industrial value added in the Indian economy. By less capital intensive 

and high labour absorption nature, SSI sector has made significant contribution to employment 

generation and also rural industrialization. Under the changing economic scenario, SSI has to 

face number of diverse problems like vast population, large scale un-employment and 

underemployment and scarcity of capital resources and the like. Hence, the government has 

been providing some special facilities through different policies and programmes to overcome 

the problems and for the growth and development of small scale industries. The efforts of the 

government have resulted in the phenomenal increase in the number of units in the small scale 

sector.  

KEY WORDS : strengths, weaknesses, threats and opportunities. 

INTRODUCTION 

The government introduced various schemes and incentives for the promotion of SSIs. Constant 

support to SSI sector by the Govt. in terms of infrastructure development, fiscal and monetary 

policies have helped to emerge as dynamic and vibrant sector of Indian economy. Over the past 

five decades, Government policies and schemes have been to protect the interests of the SSIs 

and facilitate its rapid development from time to time. Historically, villages in India have been 

self reliant. Every village used to have its own cottage and small industry which fulfilled the 

requirement of the villages. Not only these, small scale industries were also exported products 

all over the world specifically to South Asia, Arab, and Central Asia. Since the time of 

independence, small scale industries received special privileges in the Indian economic system. 

The successive Indian Government encouraged small scale industries to transfer the economic 

power to the gross root levels, to generate employment, to have balanced regional growth, and 

to check concentration of wealth. Small scale sector has performed exceedingly well and 

enabled the country to achieve a wide measure of industrial growth and diversification. Hence, 

by less capital intensive and high labour absorption nature, SSI sector has made significant 

contribution to employment generation and also rural industrialization. 

DEFINITION OF SSI SINCE 1950 

The definition of small scale industries has undergone changes over the years in terms of 

investment limits in the following manner: 

Year Investment Limits Additional Conditions 

1950 

 

Upto Rs.5.0 lakh in fixed assets 

 

Lessthan 50/100 persons with 

or without power. 
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1960 

1966 

1975 

1980 

1985 

1991 

1997 

1999 

2001 

Upto Rs.5.0 lakh in fixed assets 

Upto Rs.7.5 lakh in Plant & Machinery 

Upto Rs.10 lakh in Plant & Machinery 

Upto Rs.20 lakh in Plant & Machinery 

Upto Rs.35 lakh in Plant & Machinery 

Upto Rs.60 lakh in Plant & Machinery 

Upto Rs.300 lakh in Plant & Machinery 

Upto Rs.100 lakh in Plant & Machinery 

Upto Rs.100 lakh in Plant & Machinery 

No condition 

No condition 

No condition 

No condition 

No condition 

No condition 

No condition 

No condition 

No condition 

Source : MSME annual reports 2010-2011 accessed from http//www.msme.gov.in 

Now-a-days Indian Small Scale Industries are mostly modern small-scale industries. 

Modernization has widened the list of products offered by this industry. The items 

manufactured in modern small-scale service and business enterprises in India include rubber 

products, plastic products, chemical products, glass and ceramics, mechanical engineering 

items, hardware, electrical items, transport equipment, electronic components and equipments, 

automobile parts, bicycle parts, instruments, sports goods, stationery items and clocks and 

watches. 

This paper highlights the importance of evolution of different definitions of SSIs in 

India over the years and its contribution to the economy in India and to find out its strengths, 

weaknesses, threats and opportunities. 

GROWTH OF SSIS IN INDIA 

YEAR SSI 

UNITS 

(Lakh in 

number) 

INVESTM

ENT 

(Rs.in 

crores) 

PRODUCTI

ON 

(Rs.in crores) 

EMPLOY

MENT 

(Lakh 

persons) 

EXPORT 

(Rs.crore

s) 

2005-06 

2006-07 

2007-08 

2008-09 

2009-10 

118.59 

123.42 

261.01 

272.79 

285.16 

178699 

188113 

500758 

558190 

621753 

429796 

497842 

709398 

790759 

880805 

282.57 

294.91 

594.61 

626.34 

659.35 

124417 

150242 

182538 

202017 

N.A. 

Source : MSME annual reports 2010-2011 accessed from http//www.msme.gov.in 

 

From the above Table, it is observed that the total number of Small Scale Industries in 

India has increased from 118.59 lakhs in 2005-06 to 285.16 lakhs in 2009-10. During the same 

period, the investment has increased from Rs. 178699 crores in 2005-06 to Rs.621753 crores in 

2009-10. Coming to the production and employment front also, there has been a steady increase 

in the overall performance from Rs. 429796 crores and 282.57 lakh persons in the year 2005-06 

to Rs. 880805 crore and 659.35 lakh persons in 2009-10 respectively. The export front from SSI 

Sector was Rs. 124417 crore in 2005-06, which increased to Rs. 202017 crore in 2008-09. From 

the above data it is to be found that the percentage increases in number of SSIs i.e., 140.46 per 

cent which results more or less the same in the percentage of employment i.e., 133.34 per cent. 
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This indicates the standard of living of the people some what extent can be raised by the 

increase in number of SSI units by proving employment which in turn result the increase in 

national economy. 

PROGRAMMES AND SCHEMES FOR PROMOTING SSI SECTOR 

The government has introduced various policies and incentives for promotion of SSIs. The 

significant rise in the number of SSIs reflects that, it has been comparatively easier to establish 

a small enterprise as it requires a less amount of investment both in fixed and flexible capital 

assets. The small enterprises are growing at a much faster rate and thereby creating potentials 

for output, employment and exports. The scope for their growth has been enhanced greatly due 

to the adoption of more liberalized policy measures. 

1) Reservation of Items for SSIs                     2) Vendor Development Programs   

3) Subsidies                   4) Incentives in Operations               

5) Ancillarisation                                                        6) Mini Tool rooms 

7) Testing Centres                                                       8) Sub - Contracting Exchanges 

 9) Assistance Program Credit Guarantee Scheme    10) Market Development Assistance 

Scheme 

11) Laghu Udyami Credit Card (LUCC) Scheme  

12) Scheme on Surveys, Studies and Policy Research 

13) Trade Related Entrepreneurship Assistance & Development for Women (TREAD) 

14) Sub-Contracting Exchange for Ancillary Development 

15) Credit linked Capital Subsidy Scheme for Technology Up gradation 

16) ISO-9000 Certification Reimbursement Scheme     

 17) Participation in International Fairs 

18) Purchase and Price Preference Policy           

19) Small Industry Cluster Development Programme 

20) Integrated Infrastructure Development (IID Scheme 

21) National Entrepreneurship Development Board (NEDB) 

22) CompositeSub - Contracting Exchanges 

23) Assistance Program Credit Guarantee Scheme 

24) Market Development Assistance Scheme 

25) Laghu Udyami Credit Card (LUCC) Scheme 

26) Scheme on Surveys, Studies and Policy Research 

27) Trade Related Entrepreneurship Assistance & Development for Women (TREAD) 

28) Sub-Contracting Exchange for Ancillary Development 

29) Credit linked Capital Subsidy Scheme for Technology Up gradation 

30) ISO-9000 Certification Reimbursement Scheme 

31) Participation in International Fairs                            

 32) Purchase and Price Preference Policy 

33) Small Industry Cluster Development Programme  

34) Integrated Infrastructure Development (IID Scheme 

35) National Entrepreneurship Development Board (NEDB) 
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36) Composite Term Loan Scheme. 

INSTITUTIONAL SUPPORT FOR SMALL SCALE UNDUSTRIES 

Constant support to SSI sector by the Government in terms of infrastructure development, fiscal 

and monetary policies have helped this sector to emerge as dynamic and vibrant sector of 

Indian economy. 

1) Small Industries Development Organisation (SIDO)  

2) National Small Industries Corporation (NSIC) 

3) SSI Board 

4) National Institute of Small Industry Extension Training (NISIET) 

5) National Institute for Entrepreneurship & Small Business Development (NIESBUD) 

6) National Research Development Corporation (NRDC) 

7) Small Industrial Bank of India (SIDBI) 

SUPPORT FROM STATE / INDUSTRY ASSOCIATIONS 

At the State level, concerned Commissioners/Directors of Industries implement policies for the 

promotion and development of small scale, cottage, medium and large-scale industries. The 

Central policies for the SSI sector serve as the guidelines, but each State evolves its own policy 

and package of incentives. The State departments also oversee activities of the field offices, 

viz., District Industries Centres (DICs). 

In addition, at the State level includes State Financial Corporations, State Small 

Industrial Development Corporations, and Technical Consultancy Organisations operate to 

assist the promotion and development of SSIs. Other regional level agencies include State 

Infrastructure Development Corporations, State Cooperative Banks, Regional Rural Banks, 

State Export Corporations, Agro Industries Corporations and Handloom and Handicrafts 

Corporations. At the grass root level, NGOs play an important role for the development of tiny 

and cottage units.  Industry Associations provide support to the SSI sector and offer a common 

platform to raise industry-related issues. Government policies, in recent years, have stressed the 

increasing role of Industry Associations in the setting up of common facilities and other 

ventures in the area of technology, marketing and other support services. 

STRENGTHS 

Small Scale Industries are the backbone of the Indian Economy. By considering the 

employment generation and export generation, the following are some of the strengths of Indian 

SSIs. 

1) Easy to Start an SSI which requires very less capital.  

2) SSI contributes 45 per cent of manufacturing output. 

3) It creates nearly 6.5 crore employment. 

4) Employs local people, particularly illiterate and semi- literate and reduces the 

regional imbalances. 

5) Produces goods for downtrodden people, especially for those below the poverty line. 

Outlook towards the Small Scale Industries is very much important. The premises for such an 

outlook is essential for Indian SSIs to combat the challenges ahead, are outlined as  
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a) SSIs continue to be the thrust area for Government policies. b) The growing economy and 

the tremendous market potential of the country depend on the sustained growth of SSIs in the 

country. c) Avenues for employment and decentralized industrial development. d) SIDBI as the 

apex institution will continue to play its key role in facilitating timely and adequate credit 

besides meeting the developmental needs of the sector. 

WEAKNESSES 

The following are some of the weaknesses identified among Indian Small Scale Industries 

1)  Encroachment of SSIs by Medium and Creamy layer industries. 

2)  Infrastructural problems like high power tariff, insufficient export infrastructure. 

3)  Inflexible labour markets. 

4) Regulatory hassles both at entry and exist stages. 

5) Insufficient finance at affordable terms. 

6) Demand for International Quality Standards in the WTO regime, Cost Reduction by 

      Customers and other barriers. 

7) Need of Fund for Modernisation and technology up gradation. 

8)  Stringent Statutory laws of Government. 

9) Exploitation by major industries. 

10) Increase of MNCs with Modern Technology & machines.  

OPPORTUNITIES 

Export promotion from the SSIs sector has been accorded high priority in India’s export 

promotion strategy, which includes simplification of procedures, incentives for higher 

production of exports, preferential treatments to SSIs in the market development fund and 

simplification of duty drawback rules. They are thus poised for global partnership to absorb and 

more importantly to impart latest technologies in diverse fields. Drawing from the experiences 

of countries that have successfully promoted the export competitiveness of SSIs the points lay 

down the strategy for Indian SSIs to achieve their export potential and make them increasingly 

export oriented. Promoting the export competitiveness of SSIs needs the active involvement of 

various stakeholders like Government, the private sector and the International community. 

THREATS 

The following were identified as the greatest obstacles to the internationalization of SMEs by 

UNICEF. 

.Lack of entrepreneurial, managerial and marketing skills. 

1) Lack of accessibility to investment. 

2)  Lack of government incentives for internationalization of SMEs. 

3) Lack of accessibility to information and knowledge. 

4)  Competition of indigenous SMEs in foreign markets 

5) Difficulties accessing financial resources/Lack of capital.  

6) Non-conformity of standardization, lack of quality awareness and lack of mutual 

recognition schemes. 

7) Inadequate behaviors of multinational companies against domestic SMEs/Lack of 

government supply-supporting programs. 
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8) Product and service range and usage differences. 

9) Risks in selling abroad. 

10) Language barriers and cultural differences.. 

11) Complexity of trade documentation including packaging and labeling. 

12) Inadequate intellectual property protection.  

POLICIES RECOMMENDED BY RBI 

The Standing Advisory Committee under the Chairmanship of the Deputy Governor, RBI has 

been critically reviewing the flow of institutional credit to the SSI Sector from time to time. 

Based on this Committee’s decisions, the banks were advised by the RBI to take necessary 

steps with regard to:- 

1) Fixation of self –set target by the banks for SSI. 

2) Enhancement of composite loan limit for SSI from Rs. 25 lakh to Rs, 50 lakh. 

3) Incorporating credit requirement in the identified clusters in the banks’ Annual Credit Plans    

for the year 2004-05. 

4) Adequate publicity by the banks to various schemes/facilities extended to SSI sector like      

availability of collateral-free/composite loan. 

5)  As per the announcement made by the Hon’ble Finance Minister in the Union Budget 2004-      

05, India Bank’ Association (IBA) has advised the banks to adopt the interest rate band of 2% 

above and below their prime lending rates (PLRs) for advances to SSI. 

6) The RBI has informed that majority of public sector banks have issued necessary instructions                      

regarding adoption of interest rate band of 2% above and below their PLR for SSI/tiny units, 

enhancing composite loan limit for SSI from Rs, 25 lakh to Rs.50 lakh, and have fixed self-set 

targets for growth in advances to the SSI sector based on the previous year’s achievement. 

7) A meeting was convened on 19.12.2003 with the CMDs of the banks to review the steps 

required for improving the flow of credit and bankers’ confidence in SSI lending and enhancing 

awareness on facilities/incentives/guidelines of the banks were deliberated/emphasized in the 

meeting. 

8) Ministry of SSI has requested the banks to circulate the instructions issued by the RBI to all 

their branches for compliance, monitor the steps taken by the branches on these instructions on 

quarterly basis and post the instructions on banks’ websites for disseminating information 

among the prospective entrepreneurs. 

9)  Finance Minister announced on 9th January, 2004 creation of a Small and Medium 

enterprises (SME) Fund under SIDBI, initially of Rs. 10,000 crore to address inter alia the 

problem of inadequacy of financial resources at competitive rates for the Small Scale Sector. 

10)  Laghu Udhyami Credit Card (LUCC) Scheme has been liberalized by enhancing the credit 

limit from Rs, 2 lakh to Rs. 10 lakh, for borrowers who have a satisfactory track record. 

SUGGESTIONS 

The following suggestions and requirements are recommended for the growth of SSIs in India. 

1)  Definition of SSIs based on the Turnover limit along with the fixed assets. 

2) Single Taxation Law each for all Direct and Indirect Taxes. 

3) Single Comprehensive Labour Policy. 
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4) Reservation (Procurement) Policy - Price Preference and Purchase Reservation 

should be continued for SSIs. 

5) Compulsory Registration for SSIs and thereby creating authenticated data and 

      statistics on SSIs. 

6) Benchmarking of SSI Associations and compulsory registration of SSI units with 

such 

      Associations. 

7) Quality Improvements - Testing Centres and Laboratories and availability of various 

       standards specifications. 

8) Infrastructure development like work sheds, etc. at affordable cost including practical  

      rule. 

9) Updated Industrial Training Centres in all districts for industrial needs. 

10) Maintaining Stability of Raw material prices. 

11) Credit Flow and Awareness of schemes among SSIs. 

12) Promotion of Clusters. 

13) Sick Unit Rehabilitation Scheme. 

14) Easy Exit Policy for SICK Units. 

CONCLUSION 

The small scale industries play a vital role in the growth of the country. It contributes almost 

40% of the gross industrial value added in the Indian economy. Small scale industries are 

discussed all over the states and they satisfy local demand. Thus they play a critical role in the 

development of regions. The government announced some policies and programs to support 

entrepreneurs of handlooms to sustain employment in rural areas and to improve the quality of 

life for handloom weavers. Various steps were taken to improve credit flow to SSIs, the 

government has also introduced various schemes and incentives for the promotion of SSIs and 

provide institutional infrastructure for SSIs through Small Industry Development Organisation 

(SIDO), and National Small Industries Corporation (NSIC) Ltd. Technology Resource Centres 

(TRC) provide latest and right technology for attaining global reach by SSI units. 

SSIs which account for about 45 percent of the manufacturing output and form the 

backbone of industrial development in India now are not export competitive and contribute only 

about 34.08 per cent of exports as on 2007-08. Boosting the contribution of SSIs in total exports 

of India is vital to India’s future economic growth, which can be promoted in the following 

manner. Policy intervention for SSIs could be particularly export-effective when it is based on 

the Triple C (Customer oriented, Collective and Cumulative) However, it is also essential to 

create and sustain a business environment that reinforces the international competitiveness of 

the export sector as a whole. This can be achieved by active collaboration between 

governments, the private sector and international agencies with a view to reaping the significant 

potential benefits of exports through SSIs. 
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Abstract: 

The Information technology industry has played a significant role in transforming India’s image 

from a slow moving bureaucratic economy to a land of innovative entrepreneurs and a leading 

global player in providing world class information technology solutions and business services. 

The sector has increased its contribution to India's GDP from 1.2% in FY1998 to 7.5% in 

FY2012. As per 2012 data, around 90 lacs people in India were indirectly got employment 

through IT industry. Development in IT services also help various other sectors like 

Communication, Banking, Healthcare and capital market.     

Key Words : Communication, IT Services, Banking, Healthcare and Capital Market 

Introduction : 

Information technology (IT) industry in India has played a key role in putting India on the 

global map. IT industry in India has been one of the most significant growth contributors for the 

Indian economy. The industry has played a significant role in transforming India’s image from 

a slow moving bureaucratic economy to a land of innovative entrepreneurs and a global player 

in providing world class technology solutions and business services. The industry has helped 

India transform from a rural and agriculture-based economy to a knowledge based economy. 

 Information Technology has made possible information access at gigabit speeds. It has made 

tremendous impact on the lives of crore of people who are poor, marginalized and living in 

rural and far flung topographies. Internet has made revolutionary changes with possibilities of 

e-government measures like e-health, e-education, e-agriculture, etc. Today, we use IT services 

in our day to day life, whether its filing Income Tax returns or applying for passports online or 

railway e-ticketing or booking cinema ticket,  it just need few clicks of the mouse. India’s IT 

potential is on a steady march towards global competitiveness, improving defence capabilities 

and meeting up energy and environmental challenges amongst others. 

 Government Action Plan & Support Mechanism:  

The Government had taken many qualitative and innovative decisions to support service sector 

in Indian economy. Service sector includes many types of services like IT services, hospitality 

services, health care services, banking services, port services etc. After the economic reforms of 

1991-92, major fiscal incentives provided by the Government of India and the State 

Governments, like, liberalization of external trade, elimination of duties on imports of 

information technology products, relaxation of controls on both inward and outward 

investments and foreign exchange, setting up of Export Oriented Units (EOU), Software 

Technology Parks (STP), and Special Economic Zones (SEZ), has enabled India to flourish and 

acquire a dominant position in world’s IT scenario.  

Government of India has made drastic changes in its taxation laws to push IT & export oriented 

services so that India can earn huge foreign exchange which can help in stabilizing the 

economy and to maintain current account deficit under control.  The Government of India is 

also actively providing fiscal incentives and liberalizing norms for FDI and raising capital 
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abroad. In order to alleviate and to promote Indian IT industry, the Government of India had set 

up a National Task Force on IT and Software Development to examine the feasibility of 

strengthening the industry. Venture capital has been the main source of finance for software 

industry around the world. In line with the international practices, norms for the operations of 

venture capital funds have also been liberalized to boost the industry. 

The world has been recovering through a heart threatening recession which was started in 

America in 2008-09. That period of last 4-5 years was a real tough challenge for Indian       IT 

industry because about 70% of total revenue was coming from these advanced countries. While 

the underlying theme of 2010 was that of steady recovery from recession, thanks to the 

accelerated recovery in emerging markets, worldwide spending in IT products and services 

increased significantly in 2011. In 2011, India’s growth has reflected new demand for IT goods 

and services, with a major surge in the use of private and public cloud and mobile computing on 

a variety of devices and through a range of new software applications.  

Continuous inflow of foreign direct investment in the IT sector and other related service sectors 

is expected to continue in coming years. The inflow of huge volumes of FDI in the IT industry 

of India has not only boosted the industry but the entire Indian economy in recent years. It not 

only helps in changing investment sentiments at local level but also give a boost to people 

working in IT sector. Foreign direct investment (FDI) inflow rose by more than 100 per cent to 

US$ 4.66 billion in May 2011, up from US$ 2.21 billion a year ago, according to the latest data 

released by the Department of Industrial Policy and Promotion (DIPP). That is the highest 

monthly inflow in 39 months.  

Foreign technology induction is also encouraged both through FDI and through foreign 

technology collaboration agreements. India welcomes investors in Information Technology 

sector. Greater transparency in policies and procedures has made India an investor friendly 

platform. A foreign company can hold equity in Indian IT company’s up to 100%.  

 Development of IT Service Industry:  

India's IT Services industry was born in Mumbai in 1967 with the establishment of Tata Group 

in partnership with Burroughs. The first software export zone SEEPZ was set up in Mumbai 

way back in 1973, this was the old avatar of the modern day IT park. More than 80 percent of 

the country's software exports happened out of SEEPZ, Mumbai in 1980s. 

The Information technology industry in India has gained a brand identity as a knowledge 

economy due to Information technology IT and ITES sector. The IT industry has two major 

components: IT Services and Business Process Outsourcing (BPO). The growth in the service 

sector in India has been led by the IT sector, contributing substantially to increase in GDP, 

employment, and exports. 

The sector has increased its contribution to India's GDP from 1.2% in FY1998 to 7.5% in 

FY2012. According to NASSCOM, the IT–BPO sector in India aggregated revenues of US$100 

billion (around Rs. 6 lac Crore) in FY2012, where export and domestic revenue stood at 

US$69.1 billion and US$31.7 billion respectively, growing by over 9%. The major cities that 

account for about nearly 90% of this sectors exports are Bangalore, Chennai, Hyderabad, Delhi, 

Mumbai and Kolkata. Bangalore is considered to be the Silicon Valley of India because it is the 
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leading IT exporter. Export dominate the IT industry, and constitute about 77% of the total 

industry revenue. Though the IT sector is export driven, the domestic market is also significant 

with a robust revenue growth. The industry’s share of total Indian exports (merchandise plus 

services) increased from less than 4% in FY1998 to about 25% in FY2012.  

Government has taken various initiatives to promote the growth of the IT industry and has been 

a key catalyst for increased IT adoption--through sectors reforms that encourage IT acceptance, 

National e-Governance Plan (NeGP), and the Unique Identification Development Authority of 

India (UIDAI) programme that creates large-scale IT infrastructure and promotes corporate 

participation. The Draft National Policy on Information Technology 2011 focuses on 

deployment of information communication technology (ICT) in all sectors of the economy 

and providing IT solutions to the world. The Policy emphasizes adoption of technology-

enabled approaches to overcome developmental challenges in education, health, skill 

development, financial inclusion, employment generation, and governance so as to enhance 

efficiency across the board in the economy. It seeks to bring ICT within the reach of the whole 

of India while at the same time harnessing the immense human resource potential 

To support Research & development in the country and promoting Start ups focussed on 

technology and innovation, a weighted deduction of 150% of expenditure incurred on in-house 

R&D is introduced under the Income Tax Act. In addition to the existing scheme for funding 

various R&D projects have been funded through new scheme like Support International Patent 

Protection in Electronics & IT (SIP-EIT), Multiplier Grants Scheme (MGS).  

Role of IT Industry In Employment Generation   

This sector has also led to massive employment generation. The industry continues to be a 

net employment generator -  and added 230,000 jobs in FY2012, thus providing direct 

employment to about 28 lac employees, and indirectly employing 89 lac people. However, the 

sector continues to face challenges of competitiveness in the globalized and modern world, 

particularly from countries like China and Philippines. India's growing stature in the 

Information Age enabled it to form close ties with both the United States of America and the 

European Union. However, the recent global financial crises have deeply impacted the Indian 

IT companies as well as global companies. As a result hiring has dropped sharply, and 

employees are looking at different sectors like the financial service, telecommunications, and 

manufacturing industries, which have been growing phenomenally over the last few years.  

IT sector is continuously generating new employment opportunities in all sectors either directly 

or indirectly. It has covered a vast ground in all manufacturing as well as service industry.  

According to collected data over few years, the "Top Five Indian IT Services Providers" are 

Tata Consultancy Services (TCS), Infosys, Cognizant, Wipro and HCL Technologies. 

Company Name Revenue  No of 

Employees in 

India ( In 2012) 

Head 

quarter 

Group / 

Promoter 

Tata Consultancy 

Services 

US$ 10.17 Billion 2,54,076 Mumbai Tata Sons 

Infosys US$6.69 Billion 1,53,761 Bangalore Shri. 
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Narayan 

Murthy 

Cognizant US$ 7.05 Billion 1,85,045 Teaneck, 

New 

Jersey 

 

Wipro US$5.73billion 140,569 Bangalore Shri. Ajiz 

Premji 

HCL 

Technologies 

$4.6 billion 85,355 Noida Vama 

Sundari 

Investments 

(Delhi) Pvt 

Ltd 

 

Due to development of IT sector, banking industry has gained exceptional advantage with the 

use of ‘Centralised Processing Services’. It directly impacted on mobilization of money in the 

economy. We are comfortably using many new systems and innovative mechanisms like Net 

banking, Mobile banking, ATM Services, RTGS/NEFT, online bill payment, online insurance 

etc. This has saved large number of work hours and also helped in growth of banking sector. 

This all is basically due to improved information technology services and higher internet 

availability.     

The other sector which has gained tremendous advantage of development of IT services is 

Communication sector. Communication services include Mobile services, Voice mail, Video 

Conferencing & teleconferencing. With the invention of 3G and 4G, speed of internet has 

increased beyond our normal thinking limits. Increase in internet speed means increase in speed 

of communication and money transactions. Speed of data recovery and transfer of data is so 

important in modern world of globalization.            

Challenges :   

Cyber security and quality management are few key areas of concern in today’s information 

age. To overcome such concerns in today’s global IT scenario, an increasing number of IT-BPO 

companies in India have gradually started to emphasize on quality to adopt global standards 

such as ISO 9001 (for Quality Management) and ISO 27000 (for Information Security). Today, 

centers based in India account for the largest number of quality certifications achieved by any 

single country.  

Indian policy makers aim to transform India into a truly developed and empowered society by 

2020. However, to achieve this growth, the sector has to continue to re-invent itself and strive 

for that extra mile, through new business models, global delivery, partnerships and 

transformation. A collaborative effort from all stakeholders will be needed to ensure future 

growth of India’s IT sector. We will need to rise up to the new challenges and put in dedicated 

efforts toward providing more and more of end-to-end solutions to the clients to keep the 

momentum going.  
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India is now one of the biggest IT capitals in the modern world and has presence of all the 

major players in the world IT sector. HCL, Wipro, Infosys and TCS are few of the household 

names of IT companies in India.  

Future prospects :  

Globalization has had a profound impact in shaping the Indian Information Technology 

industry. Over the years, verticals like manufacturing, telecom, insurance, banking, finance and 

lately the retail, have been the growth drivers for this sector. But it is very fast getting clear that 

the future growth of IT and IT enabled services will be fuelled by the verticals of climate 

change, mobile applications, healthcare, energy efficiency and sustainable energy.  

The near future of Indian IT industry sees a significant rise in share of technology spend as 

more and more service providers both Indian and global target new segments and provide low 

cost, flexible solutions to customers.  

By 2015, IT sector is expected to generate revenues of USD 130 billion (NASSCOM) which 

will create a transformational impact on the overall economy. IT spending is expected to 

significantly increase in verticals like automotive and healthcare while the government, with its 

focus on e-governance, will continue to be a major spender.  

Conclusion: 

Development and growth of Information technology and allied services have made a massive 

change in living standard of our Indian society especially in urban & semi-urban region.      IT 

industry not only provides employment to local youth in India but also helped to change view 

about India in eyes of foreign nations. It generates much needed foreign exchange for our 

nation.  The future of IT industry in India is very bright. Cities like Pune, Hyderabad, 

Ahmadabad, and Nagpur are going on the footprint of Bangalore & Chennai. This will create 

large number of employment opportunities in 2nd line cities in India. IT story of India is a real 

success story for the world and the concept of ‘Indian Multinational’ has come true only 

because of IT services or IT industry.       
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Abstract: 

The services sector has been a major and vital force steadily driving growth in the Indian 

economy for more than a decade. The hospitality industry has emerged as one of the key 

industries driving growth of the services sector in India. A wide range of actions are needed to 

increase the spread of benefits from tourism to the weaker sections through this employment 

exercise. There is a need for diversity of actions, from micro to macro level, including product 

and infrastructure development, marketing, branding and promotion, manpower planning, 

policy and investment.    

Key Words : diversity of actions, product and infrastructure development, marketing, branding 

and promotion, manpower planning, policy and investment.    

Introduction: 

The services sector covers a wide range of activities from the most sophisticated information 

technology (IT) to simple services provided by the unorganized sector.  National Accounts 

classification of the services sector incorporates trade, hotels, and restaurants; transport, 

storage, communication; financing, insurance, real estate, other business services; and 

community, social, and personal services. In World Trade Organization & Reserve Bank of 

India (RBI) classifications, construction is also included as service industry.  

The Indian hospitality industry has emerged as one of the key industries driving growth of the 

services sector in India. It has evolved into an industry that is sensitive to the needs and desires 

of people. The tourism and hospitality industry of India is thriving and growing at a 

fast pace. The country's travel and tourism industry is one of the most profitable industries in 

the country, and is credited with contributing a substantial amount of foreign exchange. India's 

rich cultural heritage, traditions, festivals, food, architectural monuments, hospitality and 

variety of services are positive strengths for our tourism sector. The fortunes of the hospitality 

industry have always been linked to the prospects of the tourism industry and tourism is the 

foremost demand driver of the industry.  

The Indian hospitality industry has recorded healthy growth fuelled by robust inflow of foreign 

tourists as well as increased tourist movement within the country and it has become one of the 

leading players in the global industry. Foreign tourist arrivals (FTAs) into the country increased 

steadily from 2002 to 2008. FTAs dipped in 2009, due to the global economic slowdown; 

however, the impact on the Indian industry was much lower than that on the global 

counterparts. Domestic tourism has also emerged as an important contributor to the sector 

providing much needed resilience. Domestic tourist visits during 2010 are estimated at 7.40 

Crore, with a growth of 10.7 per cent over last year. 

Development and Growth of Hospitality Industry In India 

Availability of good quality and affordable hotel rooms plays an important role in boosting the 

growth of tourism in the country. The Centre for Monitoring Indian Economy’s (CMIE) 
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analysis of the sector-wise performance of services activities based on firm-level data is given 

here. The data for 2011-12 and 2012-13 are based on estimates and forecasts. The hotel 

industry had reported sales growth of 14.3 per cent during 2010-11 and is expected to maintain 

this level in 2011-12 and 2012-13. PAT is expected to grow at 36.2 per cent in 2011-12 and 

26.4 per cent by 2012-13. The growth in tourist inflows in 2012-13 and 2013-14 is likely to be 

driven by tourists from regions other than North America and Western Europe. This includes 

Asian regions like South Asia, East Asia, and South East Asia. The shares of tourists from these 

countries have been rising in recent years, as per the data released by the Ministry of Tourism, 

and are expected to rise in the coming years as well. 

Growth opportunities in travel & tourism cannot be realised without the development of the 

hospitality sector. India presently has an estimated 114,000 hotel rooms spread across various 

hotel categories. This is around 150,000 rooms short from what is required. While the 

opportunities are immense, there are also challenges associated with it. The Hotel industry 

universally is sensitive to economic cycles and does face Information technology troughs as 

well as highs based on the supply and demand of rooms at any point. Specific India issues like 

poor infrastructure, high cost of land procurement and multiple licences as well as levies 

accentuates the challenge of development. 

Talent management is a major challenge for the sector. Inadequate supply of quality talent and 

increased competition for talent within the sector and from competing service sectors has made 

attrition a significant issue for the industry. 

Key drivers in domestic travel & Tourism Industry: 

� High disposable income: With the buoyant growth in the Indian economy, the Indian 

middle class has higher disposable income. This has been identified, by about 94% of the 

respondents as a key factor for the increased Domestic travel across the country. 

� Advent of new locations:  Over 40% of the respondents believed that the increased 

demand would come from new locations largely due to better access and improved 

infrastructure. Therefore, a significant supply is being developed and likely to develop at 

such locations. 

� Segmentation of hotels: Growth in the domestic travel has also accentuated the demand 

for different categories of hotels. Affordability and quality of experience are key factors in 

defining this shift away from five star to more budget category hotels. 

� Loyalty programmes and promotion: Although travellers value loyalty programmes and 

promotional schemes, our survey participants do not see it as a key determinant in 

selecting their accommodation. Other factors that are contributing to the growth in 

domestic tourism include access to online travel and hotel bookings. 

Employment Opportunities in Hospitality Sector 

Hospitality and tourism industry is second largest employment generators in India. Our biggest 

strength till yesterday– right manpower resource, is today becoming the toughest challenge for 

this sector. Federation of Hotel & Restaurant Association of India (FHRAI) has working on 

this issue by creating awareness through various seminars, publications, conferences and other 

varied activities. 
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Internationally, tourism’s contribution to employment is estimated to be 6 – 7 per cent of the 

overall number of jobs (direct and indirect). Global employment in Travel and Tourism industry 

(both direct and indirect) in 2009 was actually 2.50 crore or 8.6 per cent of the total employed. 

Women make up 70 per cent of the labour force in tourism sector and worldwide half of all 

tourism workers are 30 years or under. 

In India, travel and tourism accounts for 5.9 per cent of the GDP and 9.2 per cent of the total 

employment. The total number of jobs (direct and indirect), in the tourism sector in 2010 was 

53 lacs and 49.8 lacs in 2009, followed by 13.1 lacs in automotive and 10.2 lcas only in the IT 

sector, in 2009. Hospitality & tourism sector in India estimates around 77.5 lacs jobs by 2016. 

Along with construction, it is one of the largest sectors of service industry in India. An 

additional employment of 24.5 lacs (direct and indirect) is likely to be created during 2012 to 

2016. 

During 2010-2011, 9869 service providers were certified under Government’s ‘Capacity 

Building for Service Providers’ scheme as against a target of 5500. Youths trained in 2010-

2011 under this programme were 6981vagainst a target of 5500. Given the high success and 

wide acceptability of this programme Ministry of Tourism has expanded this scheme to cover 

courses like Housekeeping & Utility, Travel Agents, Bakery, etc. 100 per cent utilization of 

allocated fund of Rs.350 crore was achieved under these schemes during the first 4 years of the 

11th Plan. 

The fulfil potential of travel & tourism sector, the Government would need to adopt a ‘pro‐poor 

tourism’ approach aimed at increasing the net benefits to the poor from tourism and ensure that 

tourism growth contributes to poverty reduction. The benefits may be economic, social, 

environmental or cultural. A wide range of actions are needed to increase the spread of benefits 

from tourism to the weaker sections through this employment exercise. There is a need for 

diversity of actions, from micro to macro level, including product and infrastructure 

development, marketing, branding and promotion, manpower planning, policy and investment.  

Conclusion:   

The Indian tourism industry is an evolving sector. If given a proper budgetary allocations with 

regards to education and employability tourism sector will prove to be a vital bridge to shorten 

the gap between the haves and have notes. 

Plus it will give an impetus to the local youth in job enrichment thus will target the grave 

problem of urban migration. Also a tacit use of IT will accelerate the logistical and ancillary 

endeavours for tourism. 
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Abstract : 

“Financial services are economic services provided by the finance industry, which 

encompasses a broad range of organizations that manage money, including banks, credit 

card companies, insurance companies, consumer finance companies, stock 

brokerages, investment funds  and some government sponsored enterprises. 

Indian economy is going through a tough time. Our economy is facing pressure of slowdown in 

growth rate. We need some major changes in our financial policies to control the situation. 

Financial services will surely help to improve this critical situation by floating more money into 

economy & to regenerate retail demand for consumer goods.   

We can say with no doubt that, advancement of financial services will help us to increase our 

standard of living & also help in stabilizing our economy and push us one step towards 

becoming superpower in the world. The future of financial services is very bright and more & 

more people should join this big journey of creating happiness. 

Key Words : financial policies, financial services, stock brokerages, investment funds. 

 Introduction  

The importance of financial services industry for emerging economies lies not only in 

channelling scarce capital for necessary economic growth and development, but also as an 

effective conduit for implementing monetary and debt management policies of the government. 

Financial services cover diversified area & also have a direct & immediate effect on various 

sectors of the economy, which include inflation control, stabilization of foreign exchange rates, 

money market & debt market situation, general liquidity in economy & demand supply scenario 

in the overall market.  The economies around the world are more integrated than ever before. 

Major economies are no longer isolated from the happenings in other economies. Amidst all 

this, since global financial crisis in 2008-09, financial systems are undergoing many changes all 

over the world. These include the changes in the underlying processes. The national level 

financial systems are no longer immune to the events around the globe. 

Financial markets in particular are becoming more integrated than ever before. When we talk 

about financial services, the first area come across in our mind is banking services. So, let we 

check, what ‘wiki-pedia’ says on financial services, “Financial services are the economic 

services provided by the finance industry, which encompasses a broad range of 

organizations that manage money, including credit unions, banks, credit card companies, 

insurance companies, accountancy  companies, consumer finance companies, stock 

brokerages, investment funds   and some government sponsored enterprises. 

Present Economic Condition of  India– Some facts and truth :  

Indian economy is going through a tough time. Since last one and half year, our economy is 

facing pressure of slowdown in growth rate. We need some major changes in our financial 

policies to control the situation. The worst part is that, policy makers are heavily dependent on 

Foreign Direct Investment (FDI) to manage current account deficit & to maintain our foreign 
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exchange reserve which are currently around $280 billion, which can suffice our 7 month 

import bill only. The depreciating rupee is also an additional headache for Government & cause 

of worry for economy which adversely affects on our import bill. It also impacts our budgeted 

figure of current account deficit.  

This slowdown is a result of financial measures taken by the RBI towards controlling inflation 

by compromising growth of economy. Macro-economic condition of Indian economy 

continuously degraded & recession in other emerging markets has also played its part.  

We can see, impact of all these in reduced GDP number at 4.4% in 1st quarter of FY 2013-14. 

This was the lowest quarterly growth in last 4 years. India’s Index for Industrial Production   

(IIP), the most important indicator to judge the performance of industrial sector contracted by 

2.2% in June 2013. For the month of May 13, this figure was at 1.6%. This clearly shows how 

our economy is performing. Though, good monsoon has given some relief, but Indian 

agriculture could not able to lift GDP by more than 1%.  As per global economists, India will 

face even more critical financial & economic situation in coming 2 years, if current policy 

makers do not take major decisions to control the situation.   

Financial service industry in India 

An innovative, competitive & thriving financial services industry in any country plays a vital 

role in its smooth functioning and development. Few years before, India's financial services 

sector has posited a stable growth curve over the years driven by sound fundamentals, rising 

personal incomes, corporate restructuring, financial sector liberalization and the growth of a 

consumer-oriented, credit oriented culture. This has led to the increasing demand for financial 

products, including consumer loans (especially for cars and homes), as well as for insurance 

and pension products.  

According to the Central Statistical Organisation (CSO) data, released in 2009-10, financial 

services, banking, insurance and real estate sectors rose by 9.7 per cent over last decade. On the 

back of such dramatic growth, we have seen huge investment by Foreign Institutional Investors.  

Here it will be appropriate to mention few positive factors on which growth of our economy is 

based. The 1st & most important is our average saving rate of around 30% against global 

average saving rate of 18 to 20%. This saved us from heart threatening global recession of 2008 

to 2011. The 2nd factor is favourable demographic profile which supports a higher retail off take 

- 54% of the population is in the 15-35 years age group. India consists of a dynamic & a 

growing middle-class class which on a purchasing power parity basis is much larger than the 

entire population of the US and a consumer credit market that is growing by more than 40% per 

annum.  

Impact of Financial Services on Living Standard of Indian society 

The growth in financial services industry has made a very positive impact on living standard of 

the society as a whole. When we compare 2001-02 & 2011-12, we can see tremendous growth 

in percentage of middle class segment. People of this segment mainly contain all salary class 

and Micro-Small & Medium entrepreneurs in India. 70% growth of our indigenous demand 

based economy is due to this group. Financial services industry provided them vehicle loan 

facility, home loan, furniture loan, educational loan & facilities like credit cards and net 
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banking. This has made magical change in living standard of people. Due to EMI facility, now 

everybody wants to enjoy luxury facilities. India is called as ‘small car hub’. Everybody wants 

his dream home at the age of 30 years. So definitely, Financial Services sector has contributed 

to a large extent in increasing standard of living of Indian society.       

Financial services in India are mainly controlled by statutory regulating bodies like Reserve 

Bank of India (RBI) for commercial banking sector, Insurance Authority of India ( IRDA) for 

Insurance Sector, Securities & Exchange Board of India for Capital Markets & Investment 

banking. 

We will see the position of all major financial services like banking, NBFCs, Insurance & 

Capital / stock market. 

� Commercial Banks : 

Demand for banking services is growing significantly, albeit in a country where less than half 

of households have a bank account. It is in the retail sector that the surge in demand is most 

marked. As per data for year 2010, housing loans has seen annualised growth of around 20% 

over last 5 years & loans to the retail commercial sector rose by more than 32%. According to 

the weekly statistical supplement (WSS) of the Reserve Bank of India (RBI), Indian bank loans 

represented a rise of 19.1 per cent as of June 4, 2010 while deposits were up 14.3 per cent from 

the previous year. 

When we compare our banking industry with our neighbouring country China, then we get 

amazing facts. Some brief comparison is as below. 

Industrial and Commercial Bank of China Ltd. (ICBC) is China’s largest bank and the largest 

bank in the world by market capitalization & by market value. As of 2009, it had assets of 

US$1.6 trillion compared to which State Bank of India, largest Bank in India has a asset size 

of US$ 200 billion. In terms of size State Bank of India stands at 93rd in world ranking. Top 

four Banks in China have asset size of 3 times of the entire Indian Banking industry. 

Here we feel that our banking industry is lagging far behind from china but on the other hand 

there is good news also. When we compare NPA level of banking industry in both the 

countries, we will salute our Indian banking industry.  The official data on China’s banks on 

NPA levels are not reliable, but most independent analysts believe that the banks there have a 

staggering bad loan problem. The estimates vary, ranging from 30 to 50 per cent of total loans. 

So, even if we go by the lower estimate, a third of all the money lent out by China’s banks has 

been frittered away which compared to India Banks net NPA levels of 3 to 4.5%. 

FUTURE PROSPECTS OF INDIAN BANKING INDUSTRY: 

Indian Government is trying to connect as much population as possible through banking 

services.  Government wants to use banking services to curb corruption and fast mobilisation of 

money.  As on today 50% of our population do not have bank account or bank connectivity. 

India has large unorganised SME (Small & Medium Enterprises) sector.  For continuous growth 

of banking industry, banks have to take lead in financing SME sector. With increasing 

computerization, banks can go to very small locations to capture maximum possible 

geographical area.  Facilities like Debit / Credit cards are now very routine for urban & semi-
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urban societies but still we are not confident with facilities like Net Banking, RTGS ( Real 

Time Gross Settlement), NEFT ( National Electronic Fund transfer).  

Making online banking popular is the next challenge in front of Indian banking industry. It 

requires aggressive advertisement and bring confidence level in the consumers. Presently 

internet facilities are available in large part of India. By using online banking, we can save huge 

number of man hours which could be used for other productive purposes. For e.g. let’s think, 

payment of electric & mobile bills through Net banking. Online booking of flight, railway & 

bus tickets will save our energy, time as well as petrol & diesel also. It will have positive 

impact on pollution control and on traffic problems.         

� Non-banking Financial Companies 

Non banking financial companies are those which are doing business of financing but not 

directly covered under RBI rules and regulations. Non-banking financial companies (NBFCs) 

are fast emerging as an important segment of the Indian financial system. It is an heterogeneous 

group of institutions (other than commercial and co-operative banks) performing financial 

intermediation in a  variety of ways, like accepting deposits, making loans & advances, leasing, 

hire purchase, etc. They raise funds from the public, directly or indirectly, and lend them to 

ultimate spenders. They advance loans to the various wholesale and retail traders, small-scale 

industries and self-employed persons. NBFC are present in all competitive fields such as, 

vehicle financing, housing loans, leasing, hire purchase and personal loans financing etc. 

There are very popular examples of NBFCs like Dewan Housing Finance, Mahindra Finance, 

Tata Finance, Moothroot Finance. 

NBFC's are not required to maintain CRR and SLR like commercial banks. Priority sector 

lending norm of 40% (of total advances) is not applicable to them. While this is at their 

advantage, they do not have access to low cost demand deposits. As a result their cost of funds 

is always high, resulting in thinner interest spread. Gradually, they are being recognised as 

complementary to the banking sector due to their customer-oriented services; simplified 

procedures; attractive rates of return on deposits; flexibility and timeliness in meeting the credit 

needs of specified sectors etc. 

On regulatory front, NBFCs have been classified into 3 categories: (a) those accepting public 

deposits, (b) those not accepting public deposits but engaged in financial business and (c) core 

investment companies with 90 per cent of their total assets as 

investments in the securities of their group/ holding/subsidiary companies. The focus of 

regulatory attention is on NBFCs accepting public deposits as it involves money of large 

population. 

FUTURE PROSPECTS OF NBFCs IN INDIA: 

NBFCs have tremendous scope in growing Indian financial system. As NBFCs do not have 

sector specific regulations, they can afford to give as much finance to any particular sector 

which is in demand. Customers need simplified lending procedures, minimum paper work and 

fast speed of action. NBFCs can give all 3 thing to them.    

With maximum computerization and well managed working staff, NBFCs provide far better 

quality services than any nationalized banks. They give door to door services whenever 
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required. We cannot even imagine, a officer of SBI visiting our home to fill our loan application 

form & verification of documents. NBFCs have created a tough competition for banking sector 

by creating their own customer base.  

Only a fear factor in case of NBFCs is sudden increase in NPA levels may hamper their growth 

& profitability as whole. For e.g when rate of gold decreased from 32000 to 25000 in recent 

past, all NBFCs which had made loan against gold, have impacted badly and Share price of 

such NBFCs dropped by nearly 40%. Same case may happen with Housing Loan financing 

companies, If Valuation of property decreased for any reason, it adversely affects companies 

like DHFL and LIC Housing Finance.    

� Insurance 

India is the 5th largest market in Asia by premium following Japan, Korea, China and Taiwan. 

The life insurance segment is growing at a healthy 32-34 percent annually, according to the Life 

Insurance Council of India. 

Insurance Sector is somehow dependent on other financial services for growth and stability. 

Increase in vehicle finance has directly impacted on growth of automobile market & then such 

growth is become a primary cause of increase in general insurance segment. 

When we think about Insurance, we think of LIC. Taking life insurance is not a luxury but a 

need in today’s world of high competition and tension. Let’s see some great facts about LIC of 

India  

• LIC is the largest Insurance provider in the world in customer base of more than 23 

Crore. 

• No.1 insurance company in the world in terms of agency (about 1.1 Million agents) 

• Only 4 countries in the world have more population that LIC`s policy holders. 

• Total assets value of LIC as on 31-03-13 is more than 14.33 lac Crore. 

But still, we as a society are far behind in taking insurance for risk coverage. Most of us used to 

take insurance policy for saving income tax. Everybody should take proper insurance cover on 

their life. 

 As per globally acceptable standard on amount of  Life Insurance you required is calculated as 

below : 

At the age of 30-35 yrs, the most proper time to get a term insurance cover for yourself, your 

total cover should be : 

‘Your present annual income * 20 times’. 

So if you have income of 500000 P.a. then you should take term insurance cover of Rs. 1 Crore, 

which you can get at around 15000/- p.a.     

When we talk about future prospects of Insurance Industry in India, the scope is really huge. 

Increased participation of private players in insurance market is a good sign for insurance 

industry. We need more qualitative & educated insurance advisors who will create confidence 

& sense of safety in the mind of insurer. 

� Investment Services 

Investment services itself is a subject of separate paper. Investment services includes Mutual 

funds, Private equity players, Personal Fund managers, Portfolio management services, Share 
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brokers, specialised institutions on ‘Mergers & Acquisitions’, franchise based services for 

‘Foreign Institutional Investors’, Foreign exchange traders, real estate brokers etc.    

One major sector come under Investment Services is Capital market. Indian stock market is still 

based on investors’ sentiments. Our stock market is not yet reached to a matured stage & hence 

large number of people takes it as a Gamble. SEBI has made an investor education fund of Rs. 

800 Crore to promote, educate & aware general public about stock & mutual fund market. 

Let we check a practical examples of how good investment services can benefit investor : 

1. If any company has Rs. 2 crore in its current market and it will not need it for 1 

month. 

� Our bank manager never give advice to his client to make a Sweep-in Fixed deposit 

as bank is using this money at 0 cost (No interest on Current A/c). 

� On the other hand, a trusted investment advisor will suggest that the company must 

invest the full amount in Liquid Funds through RTGS / net banking services. In 

liquid fund, the company will earn around 1.50 lacs and do not incur any entry or 

exit load. 

� If you increase the amount to 20 crores, then earning would be of 15 lacs for 1 

month.  

Hence, we require huge number of investment advisors who have proper knowledge of all 

investment avenues and should have a passion of creating wealth for his clients. The future of 

Investment Services is very bright and our young generation should come in this stream. 

Presently we are lacking on awareness front and this large unorganised sector is waiting for 

some good news from government agencies. 

Conclusion : 

Here, we have discussed various details about financial services sector & its importance, 

classification and impact on our daily life. We can surely say that, advancement of financial 

services will help us to increase our standard of living & also help in stabilizing our economy 

and push us one step towards becoming superpower in the world. The future of financial 

services is very bright and more & more people should join this big journey of creating 

happiness. 
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?kks”kokjk (Abstract) %  
 orZeku ifjfLFkrhr lkoZtfud {ks=kr ljdkjpk izHkko deh deh gksr vkgs- gs MkW- vakcsMdjkaP;k vkfFkZd 
ǹ”VhdksukP;k fo:/n vkgs- MkW- vkacsMdjkauh EgVys vkgs dh] ^^Hkkjrkr ,d vlk lekt vkgs dh] rks ‘krdkuq’krds 
xqyke gk srk- djksMks nfyr] vkfnoklh vYila[;kad vkf.k efgykoxZ ;k lokZaP;k vkfFk Zd fLFkrhr dkghgh lq/kkj.kk 
>kysyh ukgh- [kktxh ekyd ;k yksdkaph ns[kHkky dj.ks ‘kD; ukgh-** Eg.kwup Hkkjrh; lafo/kkukr ^lektoknh 
lektkph* ladYiuk ekaMyh vkgs- ijarw vkt lektoknh lektkP;k fBdk.kh ^Lons’kh o fons’kh HkkaMoynkjkaP;k uohu 
le>ksR;krwu ^uok HkkaMoyokn* osxkus ok<r vkgs- Hkkjrh; dkexkjkaP;k vkfFkZd o lkekftd fodklkpk fopkj u 
djrk dkexkjkauk csdkj djhr vlysys mRiknukps ra=Kku vkf.k dehr&deh jkstxkj miyC/k dj.kkjs vkfFkZd 
fodkl fLodkj.ks ?kkrd jkghy- ^feJ vFkZO;oLFksP;k fBdk.kh* ^cktkjkoj vk/kkjhr vFkZO;oLFk syk* eq[; LFkku fnys 
tkr vkgs- g;k cgqjk”Vªh; daiU;k vkiY;k ns’kkrhy uSlfxZd lalk/kus vkf.k dkexkjkaP;k ‘kks”k.kkpk ekxZ fLodkj.kkj 
rj ukgh- ;klkBh Hkkjrh; ukxfjdkauk iw.kZi.ks tkxr̀ jkg.;kph vko’;drk vkgs- ;k fLFkrhr MkW- vkacsMdjkaP;k 
dkexkj fo”k;d /kksj.kkph fpfdRlk dsyh vkgs-  

fct ‘kCn (Keywords) % vkS|ksfxd dyg] f=if{k; dkexkj laEesyu] egkxkbZ HkRrk] {kfriwrhZ fo/ks;d] foek]     
lsok ;kstuk dk;kZy;] esVjfuZVh ykHk] lkekftd lqj{kk] VªsM ;qfu;u] dkexkj dWUVhu] lai-  

izLrkouk (Introduction) %  
 MkW- vkacsMdjkaP;k loZ dk;kZpk eqyHkwr vk/kkj uSfrd fparu vkf.k f’kykpj.k vkgs- Eg.kwup R;kaP;k 
vkfFkZd fopkjkauk ekuorkoknh uSfrd ewY; izHkkfor djrkr- MkW- vkacsMdj vkiY;k fopkjkr izkeq[;kus vkfFkZd 
vlekurk] xfjch] dkexkjkaps iz’u] mRiUukP;k lk/kukaP;k ekyfdpk vHkko bR;knhaoj izdk’k Vkdysyk vkgs- MkW-  
vkacsMdjkapk vkfFkZd fpraukpk vH;kl fo”k;] nfyr] vLìL;] ‘kqn]z fup] detksj O;Drh gksrs- R;kaP;k ǹ”Vhryk 
ek.kwl okLrfod vkgs- tks ftoar vkgs ijarw lkekftd o vkfFkZd ǹ”V;k ;kruke; thou txr vkgs-  
 Hkkjrh; lafo/kkukr lektoknh ǹ”Vhdks.kkpk fLodkj djkok ;koj Hkj fnysyk vkgs- ijarw orZeku 
ifjfLFkrhr ljdkjps vkfFkZd /kksj.k o dtZ fo”k;d /kksj.k mnkjhdj.kkdMs] [kktxhdj.kkdMs] tkxfrdhdj.kkdMs 
?ksowu tk.kkjs vkgs- ljdkjP;k ;k vFkZfurhpk Hkkjrkrhy ygku&ygku xqaro.kwdnkj vkf.k dkexkj oxkZyk ;kpk 
dkghgh Qk;nk gks.kkj ukgh- Hkkjrh; dkexkj oxZ fo’ks”krk detksj oxZ ftFks vkgs frFksp lMr jkg.kkj vkgs-  

Hkkjr gk vlk ,d ns’k vkgs dh] T;kP;kiq<s vla[; leL;k vkgsr- R;kiSdh vR;ar Toyar leL;k Eg.kts 
dkexkjkaph leL;k gks;- Hkkjrkyk Lokar«; feGwu 70 o”kZ >kyhr- iajrq dkexkj ¼Jfed½] xfjch] nkfjnz;] fuj{kjrk] 
vU;k;] vR;kpkj] csdkjh] fu;fer dkekpk vHkko bR;knh leL;suh xzLr vkgsr- lkekftd] vkfFkZd o uSlfxZd 
ladVkauh usgeh fprkaxzLr vlrkr- R;keqGs R;kapk thou Lrj vR;ar [kkykoysyk vkgs- 
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MkW-ckcklkgsc vkacsMdj tsOgk HkkjrkP;k xouZj tujy ;kaP;k eaf=eaMGkr ¼1942&46½ ;k dkGkr etqj 
ea=h gksrs] RksOgk dkexkjkaP;k vusd leL;sdMs fczVh’k ljdkjps vkf.k Hkkjrkrhy tursps y{k os/k wu ?ksrys gksrs- Hkkjr 
ljdkj rQsZ vk;ksftr dkexkj laEesayukr cksyrkauk MkW-ckcklkgsc vkacsMdjkauh eq[; rhu eq|koj Hkj fnyk gksrk- 
1½ dkexkj dk;|kP;k fuehZrhr ,d:irk vlkoh- 
2½ vkS|ksfxd dygkP;k lksMo.kwdhlkBh dk;ZØekps fu/kkZj.k vkf.k  
3½ dkexkj vkf.k ekyd ;kaP;k iq<s mifLFkr gks.kkjs vf[ky Hkkjrh; Lrjkofjy egRokP;k iz’ukaph lksMo.kwd 
ijLijkrhy  fopkj fofue;krwu >kys ikfgts- 

MkWaa- vkacsMdj dkexkjkaP;k iz’ukfo”k;h Qkjp xaHkhj gksrs- R;kauh dkexkjakph n;fu; fLFkrh vxnh toGwu 
ikfgyh gksrh- dkexkj oxkZps fgrfpard vlY;kus R;kauh loZ izFke dkexkj dk;|kP;k fuekZ.k izfØ;sr ,d:irsP;k 
vko’;drsoj vf/kd Hkj fnyk- dkj.k izknsf’kd fo/kkulHkk Lok;rsPkk vk/kkj ?ksÅu jk”Vªh; Lrjkojhy egRokP;k 
eq|kauk nqyZf{kr d: u;s- Eg.kwu MkW- vkacsMdjkPkk gk fopkj 1942 yk tso<k egRokpk gksrk] rso<kp rks vktgh 
izkalfxd o egRokpk vkgs- 
vkS|ksfxd dyg %  

vkS|ksfxd dygkckcr MkW-vkacsMdjkauk vls okVr gksrs dh] dkexkj o ekydke/khy dygkph lksMo.kwd 
v’kki/nrhus >kyh ikfgts dh] dkexkj o ekyd ;k nks?kkapsgh uqdlku gksÅ u;s- dkj.k vkS|ksfxd {ks=kr ;k 
nks?kkafpgh Hkwfedk o ;ksxnku egRokps vkgs- gs rsOgkp ‘kD; vkgs tsOgk vkS|ksfxd >xM;akP;k fuiVkÚ;klkBh ;ksX; 
v’kh ef’kujh vlsy- rlsp m|ksxkr dk;Zjr dkexkjkaps ‘kks”k.k gskÅ u;s] R;kaP;k dY;k.kkdMs iqjsiqj y{k fnys 
ikfgts] ;klkBh MkW-vkacsMdjkaP;k ers] ßf=if{k; dkexkj lEesyaukpŝ ^ fu;fer vk;kstu Ogkos] lYykxkj lferh 
usekoh] vkf.k ;k la?kVusP;k fufeZrhlkBh lkekU; vVhaps fu/kkZj.k Ogkos-ß 

MkW-vkacsMdjkauh 1 tkusokjh 1943 yk vkdk’kok.khoj ,dk eqyk[krhr cksyrkauk Je o JfedkaP;k eku & 
lUeku o izfr”BsP;k LFkkiuslkBh ts fopkj ekaMys rs vfr’k; iz’kalfu; gksrs - R;kr rs Eg.krkr] ßdkekxkj dk;|keqGs 
dkexkjkaP;k laj{k.k o ykHkkr fuf’prp lq/kkj.kk >kyh vkgs- iajrq dkexkjkauh ,o<;kojp lek/kkuh gksÅ u;s- R;kauk 
U;k;ksfpr thou i/nrhph vko’;drk vkgs- U;k;ksfpr thou i/nrhpk vFkZ Lor% MkW- vkacsMdjkauhp lkafxryk vkgs- 
rks iqf<yizek.ks & 
Lokra«;] lekurk] ca/kwHkko %&  

thoukph U;k; laxr fLFkrh Eg.kts Lokra«;] lekurk] ca/kwHkko gks;- dkexkjkauk Lokra«; ikfgts- 
Lokra«;ke/;s leku la/khpk gDd o vf/kdkj] vkf.k izR;sd O;fDryk fodklkdfjrk vko’kDrsuqlkj loZ lksbZ loyrh 
iqjfo.ks gs jkT;kP;k drZO;karxZr vlys ikfgts- 

dkexkj oxkZyk lekurk ikfgts- dkexkj oxkZph lekurk Eg.kts] izR;sd dk;nk] iz’kkldh; lsok] djkps 
fu/kkZj.k] O;kikj  vkf.k m|ksx ;k lokZrhy egEokps Eg.kts loZizdkjP;k ,dkf/kdkjkps mPpkVu gks;- [kjs Eg.kts 
vlekursdMs tk.kkÚ;k loZizdkjP;k ifjfLFkrhps lewG mPpkVu dj.ks gks;- 
dkexkjkoxkZyk ca/kwHkko ikfgts ca/kwHkkokpk vFkZ loZO;kih HkkbZpkjsph Hkkouk gks;- T;kps mfn”B loZ= ‘kkarrk o 
O;fDrP;k –“Vhus ln~Hkko cuowu loZ oxZ vkf.k ns’kakph ,drk fuekZ.k dsyh tkrs- 
MkW-vkacsMdkjakuh etwj ea=h vlrkauk dkexkjkalkBh ^egkxkbZ HkRrk^ feGkok Eg.kwu iqjtksj f’kQkjl dsyh vkf.k ;k 
f’kQkj’khps ljdkjuh lg”kZ Lokxr dsys- R;kauh ;q/n dkGkrhy ^{krh iwrhZ fo/ks;d^ ikl djowu ?ksrys- ;q/ndkGkr 
dkexkjkP;k ‘kkfjjhd tks[kesP;k cnY;kr uqdlku HkjikbZ feGkoh vkf.k R;kaP;k thoukpk ^foek^ i.k dk<yk xsyk 
ikfgts] tsusd:u ladVdkGkr R;kauk R;kaPkk ekscnyk feGsy- MkW-vkacsMdjkauh dq’ky o v/kZdq’ky dkexkjkaP;k uksan.kh 
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dfjrk ^lsok ;kstuk dk;Zky;^ m?kM.;kph lks; dsyh- [knkfur dke dj.kkÚ;k efgyk dkexkjkauk ^esVfuZVh ykHkkph^ 
;kstuk eatwj dsyh- 
Lkekftd lqj{kk%& 

lIVsacj 1943 yk f=if{k; Je laEesyukr MkW-vkacsMjkauh ^lkekftd lqj{ksyk^ vR;kf/kd egRo fnys- 
lkekftd lqj{ksP;k ǹ”Vhus MkW- vkacsMdjkauh dkexkj laEesyukr Eg.kkys dh] ßcÚ;kp dkyko/khuarj vlk fo’okl 
>kyk vkgs dh] vkS|ksfxd leL;k vkf.k dkexkj dY;k.kkP;k leL;kaps  lek/kku rksi;Zar gksÅ ‘kdr ukgh tksi;Zr 
ljdkj] ekyd o dkexkj ijLijk izfr mRrjnkf;Rokph Hkkouk fodlhr djhr ukghr- ,dnqlÚ;kP;k fopkjkizfr 
lUeku iznf’kZr djhr ukghr] ns.;k&?ks.;kP;k Hkkousl lgdk;Z dj.;klkBh lgerh nsr ukghr- ,d nqlÚ;koj fVdk 
fVi.kh dj.;kl ea’kxqy jkgrhy- rksi;Zar ijLijk’kh lUeku o mRrjnkf;Rokph Hkkouk fodlhr gks.kkj ukgh- ;klkBh 
,dk ;kstusph vko’;drk vkgs] ;k frugh i+{kkyk ,d= vk.kw ‘kdsy ts.ksd:u ,dk Vscykoj clwu ,d nqlÚ;k’kh 
fopkj fouhe; d: ‘kdrhy-** 

lkekftd lqj{ksP;k ǹ”Vhus MkW-vkacsMdjkauh ofj”B dkexkj laEesyukr egRoiw.kZ fo”k;koj fu.kZ; ?;k;yk 
ykoys-tls] dP;k ekykeqGs vuSfPNd csjkstxkjh] U;qure osru] egkxkbZ HkR;kP;k fu/kkZj.kkps ?kVd] jkT;okj =hi+{kh; 
la?kVusph LFkkiuk] dkexkjkaps fo/kkulHkke/;s izfrfuf/kRo] fofo/k QaMkP;k fufeZrhlkBh vkn’kZ fu;ekoyh vk.kh- 
dkexkjkalkBh ,d vkn’kZ vkpkjlafgrk bR;knh MkW-vkacsMdjkauk dkexkjkaP;k ßLokLFk fuokjk] diMk yrk] f’k{k.k] 
pkaxYks vkjskX; bR;kanh lqfo/kk vkf.k lok Zr egRokps Eg.kts lUekuiqoZd dke djrk ;sbZy vls okrkoj.k vls ǹ’; 
Lo:ikrhy cny ?kMwu vkys ikfgtsr- vls okVr gk srs- 
lUekutud vfLrRo  %&  

MkW-vkacsMdjkauh dkexkjkaP;k lUekutud vfLRkRoklkBh ^VsªM ;qfu;u^ cufo.;kps iw.kZi.ks leFkZu dsys- 
MkW-vkacsMdjkuh ‘ksretqjkaP;k U;quRre etqjhlkBh iz;Ru dsys- MkW-vkacsMdjkauh dsoG iq:”k dkexkjkalkBhp ukgh rj 
fL= dkexkjkalkBh vaR;r tkx:d gksrs- R;kauh ßfL=;kalkBh lq/nk rso<hp etwjh feGsy] tso<h iq:”kkauk feGsy- 
dksGlk [kkfur dke dj.kkÚ;k eghykauk R;kauh iq:”kkacjkscjhps vf/kdkj feGowu fnys- 

loZ dkj[kkU;kr ^dkexkj dWUVhu^ m?kM.;kP;k dk;ZØekyk R;kauh fLodr̀h feGowu fnyh- rlsp 
osruklg jtsph lks; R;kaP;kp ns[kjs[khr eatqj >kyh- FkksMD;kr MkW-vkacsMdjkauh dkexkjkaps vkjksX;] foek] Hkfo”; 
fuokZg fu/khph rjrqn] dkexkj dY;k.k lfeR;k] bR;knhaph iw.kZi.ks O;oLFkk dsyh- m?kMi.ks rs dkexkjkaP;k fgr 
j{k.kklkBh v[ksji;Zr iz;Rujr gksrs- 
laikpk vf/kdkj %& 

dkexkjkaps dY;k.k vkf.k la?kVusP;k ǹ”Vhus MkW-vkacsMdkjkauh dkexkjkaP;k laikps leFkZu dsys- MkW-
vkacsMdjkaP;k ers] ßlai Eg.kts dkexkjakP;k lanHkkZr ;kpk vFkZ vkgs] lsok ‘krhZps mYya?ku vkgs]ß tks ,d vijk/k 
ukgh] ,d ek= ukxfjd nks”k vkgs- vls dk gksrs\ ekyd tsOgk dkexkjakps ‘ksk”k.k djrks] vko’;d lq[k lqfo/kk nsr 
ukgh] rsOgk vls gksrs tj ekyd tckcnkjhus dkexkjkadMwu dke djowu ?ksr vlsy- rj gh ,d ‘kks”k.kkph voLFkk 
>kyh T;kapk var dj.ks dkexkj oxkZpk vf/kdkj vkgs- MkW- vkacsMdjkP;k ers] ^^lai csdk;ns’khj ukgh] rj dkexkjkaPkh 
n;fu; fLFkrh lq/kkj.;kpk ekxZ vkgs- ijarq R;kauh EgVys vkgs dh] laikph iwoZ lwpuk nsus] ekydkyk fopkj 
dj.;klkBh iqjslk osG vkf.k ljdkjyk lq/nk okLrfod ifjfLFkrhph tk.kho d:u ns.ks bR;knh ckcha y{kkr ?ks.k s 
vko’;d vkgs-** 
lkjak’k %& 
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‘ksoVh vls Eg.krk ;sbZy dh] MkW- vkacsMdjkauh vkiys ,d fof’k”Vizdkjps dkexkj ǹ”Vhdksu fodlhr dsys gksrs- loZ 
izdkjP;k vkfFkZd lq/kkj.kkr ex rs vkS|ksfxdj.k vlsy] jk”Vªh;hdj.k vlsy fdaok d`”kh QkfeZax vlsy] ts ‘kks”khr] 
fiMhr]xfjc] nzfjnzh] vf’k{khr oxkZrhy yksd vkgsr vls yksd R;kauh vkiY;k dkexkj ǹ”Vhdks.kkpk dsanz fcanq ek.kys- 
ts vuar dkGkiklwu vR;ar nkfjnz;kr vHkkoxzLr thou txr gksrs- ekydkaP;k dkexkjkauk xqyke cufo.;kP;k 
ekufldrspk rs iw.kZi.ks var d: bfPNr gksrs- MkW-vkacsMdjkauh vkiY;k dkexkj fo”k;d ǹ”Vhdks.kkr ekDlZoknh 
^Øakrh^ vkf.k xka/khoknh ^fo’oLRk fl/nkaUr^ ;kyk Fkkjk fnyk ukgh- dkj.k ,dke/;s fgalk o gR;k gs lk/ku vkgs] rj 
nqlÚ;kr HkkaMoynkjkaP;k fgrkps iw.kZi.ks laj{k.k vkgs- MkW- vkacsMdj ekyd vkf.k dkexkj ;k nks?kkaukgh ,desdkP;k 
opZLokiklwu eqDr dj.;kP;k iz;Rukr gksrs- T;kr f’k{k.k] vkjskX; la?kVu] diMsyrs] fuokjk] lkaLd`frd 
vknku&iznku] rlsp lac/khr lq[klksbZ vlrhy ijarq v’khfLFkrh laiw.kZ txkr vlkoh] R;kaph v’kh vis{kk gksrh- rlsp 
dkexkjkaph tkxfrd lRrsr Hkkxhnkjh vlkoh vlsgh R;kauk okVr gksrs- 
lanHk Z %  
 1½ MkW- vkacsMdj ds vkfFkZd fopkj  & ys[kd % MkW- Mh-vkj- tkVo  

izdk’ku % lerk] lkfgR; lnu t;iwj] 1996 ì-Ø- 67] 68] 69] 70] 71] 72] 73] 74] 75] 76- 
 2½ nfyr % fujarj fo”kerk vkf.k nkfjnz;  
 ys[kd % lq[knso Fkksjkr lqxkok izdk’ku] iq.ks 2007] i`-Ø- 206] 207 
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lsok {ks= o jkstxkjkP;k la/kh 
izk- jkts’k ,l- Mksaxjs 

xq:dqy dyk]okf.kT; o  
foKku egkfo|ky;] ukank 
rk- dksjiuk]ft- panziqj 

 
xks”kokjk %&  

    Okk<R;k yksdla[;seqGs izR;sd gkrkyk dke feG.ks nqyZHk >kys vkgs- ifj.kkeh 
csdkjhPkk iz’u fnolsa fnol xaHkhj oG.k ?ksr vkgs- f’k{k.kkps izek.k lkrR;kus ok<r 
vlrkaukp o f’k{k.kkpk izlkj laiq.kZ ns’kkr ok<r vlrkaukp csdkjhP;k iz’ukyk vf/kdp 
[krik.kh feGr vkgs- foiu.kkps {ks= gs O;olk;kP;k mxekiklqup vfLrRokr vlsy rjh 
vkt R;kaps Lo:i veqykxz cnyysys vkgs- O;olk;kP;k vk/kqfud ;qxkrhy rs ,d uohu 
ioZp vls Eg.krk ;sbZy- vls lsok {ks= vkt gs vQkV osxkus ok<r vkgs vkf.k R;krqu 
jkstxkjkP;k vusd la/kh miyC/k gksr vkgsr- foiu.kkps {ks= gs O;olk;kP;k mxekiklqu 
vfLrRokr vlsy rjh vkt R;kaps Lo:i vkeqykxz cnyysys vkgs- lsok {ks=kP;k ok<R;k 
fodklkeqGs yksdkapk jkg.khekukpk ntkZ eksB~;k izek.kkr mapkorkuh fnlqu ;srs- 
fct ‘kCn % lsok {ks=]jkstxkjkP;k la/kh]vkfFkZd fodkl]jkg.khekukpk ntkZ] vk/kqfud ;qx 
izLrkouk %& 
  lai.kZ ns’kkr ifjorZukph ykV vkY;kps fun’kZukl ;srs- Eg.kqup gYyhP;k 
;qxkyk ifjorZu’khyrsps ;qx vlsgh lacks/kys tkrs- vFkZO;oLFksyk izR;sdp {ks=ke/;s vkeqYkkxz 
cny >kysyk vkgs- Lora= Hkkjrh; vFkZO;oLFkk mnkjhdj.k][kktxhdj.k rlsp 
tkxfrdhdj.kkeqGs ifjorZukP;k ykVsr vkysyh vkgs- O;kikj mn;ksxkps Lo:i iqohZlkj[k s 
jkfgysys ukgh rjh ;k laiw.kZ cnykpk ifj.kke Eg.kqu ns’kkrY;k  fofo/k izdkjpk dk;Z{ks=s 
vfLrokr vkyhr -;k loZ dk;Z{ks=ke/khy lsok{ks= gs vR;ar egRokps {ks= letyh tkrs- 
lsok gh ladYiuk O;kid Lo:ikph vlqu oLrq fdaok mRiknukiklqu rh fHkUu Lo:ikph 
vlrs- ;krhy ewyHkwr Qjd Eg.kts oLrq gh lkǹ’; Lo:ikr vlrs]rj lsok gh vǹ’; 
Lo:ikr vlrs -thyk vki.k ikgw ‘kdr ukgh- fdok Li’kZgh d: ‘kdr ukgh-rjh ns[khy 
lsok {ks=kph ekx.kh fg fnols fnol ok<rp  vkgs- R;keqGsp vk/kqfud v/kZO;oLFksps Lo:i 
larqfyr dj.;kdfjrk lsok {ks= gs egRokph Hkqfedk o ctkfor vlrs-    

laiw.kZ txkr vkt Hkkjr ns’k lsok {ks=krwu feG.kk&;k mRiUukyk ckcrhr 10 O;k 
dzekdkoj vlwu ns’kkrhy jkstxkjkrhy vkt toG toG 31VDds jkstxkj gs fofo/k lsok 
{ks=kus fnysys vkgsr-;kr cka/kdke O;olk;]O;kikjhd lsok gkWVsYl lsok]  okgrqd o 
nG.koG.k lsok nqjlapkj fdaok nG.koG.k vkf.k laxzg.k] lkekftd vkf.k oS;fDrd lsok] 
lkeqnkf;d lsok] foek {ks=] foRrh; {ks= ;kapk lekos”k gksrks- 
lsok {ks=kr jkstxkjkP;k la/kh %&       
lsok {ks=krwu jkstxkjkP;k vusd la/kh fuekZ.k gksr vlrkr rjh R;krhy izeq[k {ks= iq<hy 
izek.ks lkaxrk ;srhy-        
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� foi.ku lans’kogu %& (Marketing Comunication) 
foi.ku lans’kogu gs ekfgrh ra=kkukrqup mn;kyk vkysys vkgsr- lax.kdkP;k 

;qxkrhy ok<R;k baVjusVpk o vkarjtkGkP;k fodklkeqGs lans’kogu ;k {ks=kyk ns[khy egRo 
izkIr >kysys vkgs- jkstxkjkP;k veki la/kh ;k {ks=kr miyC/k >kysY;k vkgs- mRiknd tsOgk 
,[kk|k ntSnkj mRiUukph fdaok lsosph fuehZrh djrks rsOgk R;kaP;k xzkgdkyk R;k fo”k;h 
ekfgrh ns.ks xjtsps vlrs- ;k dk;kZr vusd yksdkapk lgHkkx gksr vlY;keGs brD;k 
eksB~;k izek.kkr jkstxkjkP;k la/kh miyC/k gksrkr- 

� fMftVy ekdsZfVax %& (Digital Marketing) 
 foi.kukrhy lokZr egRokpk ?kVd T;kaP;k Hkksorh foi.kukP;k fdz;k fQjr vlrkr- 
rks eg.kts xzkgd- xzkgd lsosdfjrk foi.kukrhy vk/kqfud iz.kkyh Eg.ktsp fMthVy ekdsZVhax 
gks;- vesjhdslkj[;k ifjiDo cktkjisBse/;s fMthVy foii.kukpk okij 30 VDds is{kkgh 
tkLr gksrks- gs fMftVykb>s’kups dkedj.;kdjhrk eksB~;k izek.kkr deZpkÚ;kaph vko’;drk 
vlrs vkf.k ;k fBdk.kh jkstxkjkpk ekxZ gk cjkp iz’kLr >kysyk vkgs- 

� i;ZVu lsok %& (Tourism Service) 
 lsok {ks=krhy osxkus fodlhr gks.kkÚ;k i;ZVu {ks=kus vkt lsok {ks=krhy xzkgdkapk 
eksBk izokg Lor% dMs oGfoyk vkgs- ;krqu i;ZVu {ks= vf/kdkvf/kd fodlhr gksr pkyys 
vkgs- dkSVqfcd O;ki deh >kY;koj fdaok dkekP;k r.kkokrqu dkgh cny Eg.kqu yksdkae/;s 
ckgsj fQj.;klkBh NksV~;k&eksB~;k i;ZVukyk tk.;kpk fopkj djrkr- ;krqu vusd i;ZVu 
laLFkk mn;kl vkY;k vkf.k ;k lkj[;k i;ZVu laLFkke/kqu fdR;sd jkstxkjkP;k la/kh miyC/k 
>kysY;k vkgs- 

� dk;Zdze O;oLFkkiu %& (Event Mangment) 
 vktP;k ;k /kdk/kdhP;k ftoukr izR;sd Eg.kq”; gk vki&vkiY;k O;olk;kr O;Lr 
vlrks- f’kok; ckgsjhy tx lq/nk [kqi xfreku >kysys vkgs- vls vlys rjh dkSVqafcd 
O;kikrqu dq.khp lqVr ukgh o dqVqackrhy fofo/k dk;Zdze tls yXu]ekSth]ckjls]ok<fnol 
brdsp dk; MksgkGs tso.k oxsjs dk;Zdze djk;ps EgVys rj iqjslk osG nsrk ;sr ukgh- 
vktP;k ;qxkrhy fL=;k dqVqackph tckcnkjh lkaHkkGr gksR;k i.k vktph efgyk gh i.k 
iq:”kk izek.ksp dfjvj lkBh okojr vlqu ckgsjhy iq:”kkP;k cjkscjhus dke djrs v’kk ;k 
ftou ‘kSyhrqu dk;Zdze O;oLFkkiu gs ufou {ks= mn;kl vkys- vFkkZrp gs djhr vlrkauk 
eksB~;k izek.kkr e.kq”;cGkph vko’;drk Hkklrs- vkt gtkjks yksd ;k {ks=kr vkiyh lsok 
nsr vkgs- 

� oS|fd; lsok  %& (Medical Service) 
 oS|fd; lsok gh ,d ftouko’;d lsok vlyh rjh frP;k iqohZP;k Lo:ikr 
vkeqykxz cny >kysyk vkgs- iqohZP;k dkGkr vktkji.k vkY;kojp vki.k oS|fd; lsok ?ksr 
vls i.k vktP;k ;qxkr ckydkP;k tUekiklqu rj ikp o”kkZi;Z ar fu;fer rikl.kh dsyh 
tkrs o o;kP;k pkGh’kh uarj ns[khy fu;fer vkjksX; rikl.kh dsyh tkrs- ;k djhrk 
leqins’ku dj.ks tkfgjkrh dj.ks]?kjiksp lsok ns.ks bR;knh oS|fd; lsok {ks= O;kid >kysyk 
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vkgs- gk O;ki lkaHkkG.;klkBh :Xuky; gs ,d ufou lsok {ks= iq<s vkys eksB~;k izek.kkr 
jkstxkjkP;k la/kh miyC/k >kY;k- 

� lkSn;Z izlk/ku dsanz %& (Beauty Parlor)   
 vktP;k fL=;k ;k lkSn;kZP;k ckcrhr Qkj lrZd >kysY;k vkgsr- dk;Zdzekyk 
tk;ps EgVys rj iqohZP;k fL=;k ?kjhp r;kj Ogk;ph i.k vktP;k fL=;k gk lkSn;Z izlk/ku 
dsanzkpk eksB~;k izek.kkr vk/kkj ?ksrkr- vk/kqfud lkSn;Z mipkj i/nrhr vfLrRokr vkyh 
vlqu v’kk lkSn;Z izlk/ku dsanzkdMs efgykapk vks?k ok<ysyk vkgs- ok<R;k ekx.kheqGs v’kk 
lkSn;Z izlk/ku dsanzkph la[;k ns[khy ok<r vkgs o v’kk dsanzke/;s eksB~;k izek.kkr 
jkstxkjkP;k la/kh fuekZ.k >kY;k vkgsr- 

� the %& (Gym) 
 lqanj ‘kfjj;”Bh cufo.;kdjhrk r:.keqys ikj >kikVysyh fnlqu ;srkr- gs 
flusekrhy osM vkgs- v’kh vksjM vlyh rjh vktph r:.kkbZ ek= gs loZ LkkaHkkG.;kdjhrk 
eksB~;k izek.kkr ftedMs oGysys fnlqu ;srkr- lkSn;Z izlknu dsanzkizek.ks theph la[;k 
ns[khy osxkus ok<r vkgs- o v’kk fte e/;s jkstxkjkP;k la/khyk vf/kdkvf/kd pkyuk 
feGr vkgs- 

� fookg tqGo.kh dsanz %& (Marriage beruo) 
 vktP;k O;Lr ;qxke/;s r:.k r:.khP;k dqVqackrhy fookgklkBh fookg tqGof.k 
dsnzdMs yksdkapk ok<ysyk izokg ;kph fg laa[;k >kikV~;kus ok<r xyh o R;kps Lo:igh Qkj 
ekBs >kysys vkgs- fdR;sd fookg tksM.kh dsnzkauh eksB&eksBh dk;kZy;s m?kMqu R;kaP;k ‘kk[kk 
lq/nk ok<foY;k vkgs- o v’kk dsanze/kqu eksB~;k la[;sus euq”;cG dk;Zjr vkgsr- 

� cxhpk %& (Amazing Park)  
 ygku eqykalkscrp eksB~;kaukgh gkSl ekSt djrk ;koh ;k lkBh vkBoM~;kP;k 
‘ksoVP;k fno’kh cjsp yksd ckgsj iMrkr o vEkWf>ax ikdZ pk vk/kkj ?ksrkr- izR;sdp eksB~;k 
‘kgjke/;s vls vEkWf>ax ikdZ fuekZ.k gksr vkgs- o eksB~;k izek.kkr jkstxkjkP;k la/kh ;k 
fBd.kh miyC/k gksr vkgs- 

� ikG.kk?kjs %& (Cradle House) 
 vkt cgqrka’k ?kjkrqu irh iRuh nks?ksgh dkekyk ckgsj fu?kkY;kps fp= fnlqu ;srs 
R;krqu fg foHkDr dqVqac i/nrh R;keqGs ygku eqykauk lkaHkkG.;kpk gk xgu iz’u >kysyk 
vkgs o iz’u rsFks mRrj Eg.qku ikG.kk?kjs mn;kyk vkyh- fdR;sd ikG.kk?kjkps Lo:i gs eksBs 
vlrs R;k Onkjs vusd efgykauk jkstxkjgh miyC/k >kyk- 
fu”d”kZ %& 
  vktP;k Li/ksZP;k ;qxkr lsok{ks=kpk fodkl gksrp svkgs- o vFkZO;oLFksr 
;k lsok {ks=kps ;ksxnku fnlsafnol ok<rp vkgs- o lsok{ks=kP;k ;k ok<hcjkscjp jkstxkjkP;k 
la/kh nsf[ky ok<rp vkgss- vkS|kfxd fodklklkscr jkstxkjkph fuehZrhgh gksrp vkgs ijarq rh 
iqjs’kh ukgh Eg.kqup lsok{ks=krqu T;k izek.kkr jkstxkj miyC/k gksr vkgs- gk gks.kkjk fodkl 
fdaok jkstxkjhpk nj ukfo.;iq.kZ fnlr vkgs o gs jkstxkjhps izek.k ok<.ks xjtsps vkgs- 
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lsok{ks=kP;k ok<R;k foLrkjkeqGs jkstxkjhpk Lrj ns[khy ok<r vkgs- l|fLFkrhr HkkjrkP;k 
fodkl njkrhy lsok {ks=kpk okVk gk 41 VDds brdk vkgs o rks brj {ks=kP;k rqyusr 
cjkp tkLr vkgs- lsok{ks=kP;k fodklkr lans’k ogu]ifjogu]vf/kdks”ku]foek vkf.k 
vyhdMhy dkGkr osxkus ok<r tk.kkjk i;ZVu m|ksx ;keqGsp lsok{ks=kP;k fodklkr eksykph 
Hkj iMyh vkgs- 
lanHkZ %& 
1½ MkW- lkseydj izdk’k] foi.ku O;oLFkkiukph rRos o iz.kkyh] lj lkfgR; izdk’ku] 
ukxiqj 
2½ dkjkaxGs MkW-,y-ds-]y<s MkW-ih-,u-] lsok foi.ku vkf.k xzkgd laca/k O;oLFkkiu]  
   ik;y izdk’ku] ukxiqj 
3½ dkusVdj es?kk]cks/kudj lq/khj] vkS|ksxhd o lsok foi.ku 
4½ MkW- lkseydj izdk’k] lsok {ks= O;oLFkkiu] ft-lh- iCyh’klZ] ukxiqj 
5½ C. Bhattacharjee,  Services Marketing – Excel Books. 

6)  Rathmell, John M – Marketing in the service Sector. 
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Adequate Insurance : A Financial Planning 

Prof. B.K. Dhongde 

(Asst. Professor) 

Dr. PradipGhorpade 

(Asso. Professor) 

 

Introduction : 

 We all are quite conversant with the term ‘Insurance’, which means, a device that 

provides protection against a probable loss within a defined time period. Probable loss implies 

that there is a likelihood of loss that may or may not happen. Further the probable loss may 

occur with respect to objects like vehicles (Car, Scooter/Motor, Bikes, Trucks etc) house 

properties, Jewelleries, house hold appliances like TV, refrigerator, washing machine, 

Computer/Laptop etc, good &baggage, art & antiques etc and/ or even a human-life. Hence 

there is a broad categorization on types of Insurance i. Life Insurance ii. Non life or general 

Insurance and as the nomenclature goes, Life Insurance deals with providing protection to 

(human) lives and protection provided to other than human lives are considered under General 

Insurance. 

General Insurance/ Non lifeInsurance : 

 General Insurance includes property Insurance, liability Insurance and all other forms 

of insurance, other than life insurance. Based on today’s overall environment, types of 

insurance under non life category are increasing day by day. Some of the sub categories may be 

listed as under. 

1] Medical/Health Insurance. 

2] Personal Accident Insurance. 

3] Motor Insurance. 

4] House Hold Insurance. 

5] Burglary & Fire Insurance. 

6] Overseas Mediclaim Insurance. 

7] Long term Care Insurance. 

8] Crop Insurance. 

9] Cattle Insurance. 

10] Marine Cargo Insurance. 

11] Credit Insurance. 

12] Professional Indemnity Insurance. 

 Our discussion would be on the concepts and need of such Insurances rather than any 

specific product (Policy). Further we would focus on the types of Insurances which are 

applicable to individuals or group of individuals. Hence, types of Insurances like credit 

insurance, crop insurance, cattle insurance, marine cargo insurance etc. would not be part of this 

discussion.  

1)  Health/Medical Insurance : 
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 Health Insurance has been realized as an instrument for the health of the economy. If 

the people of the country are healthy, they can contribute significantly in the economic 

development of the country. Stressful life, change in food habits sedentary life style and the 

environmental hazards are the main cause of increasingly unhealthy population. Gone are the 

days of our grand-parents, when they used to remain hale & hearty even at an advanced age of 

post 60s& 70s. We find people as early as at 35-40 years of age having blood pressure, diabetes, 

high level of cholesterol, spondilitis and various respiratory disorder which lead to several other 

complications and require regular and long term treatment certain diseases like dengue, malaria, 

chicken-guinea etc. do not differentiate between the rich and poor. Physical unfitness creates 

mental disturbance rising cost of the medical expenses becomes too burdening on anyone when 

misfortune strikes in the form of any critical illness. Further, renowned hospitals having 

advance facilities demand a hefty sum as initial deposits before admitting the patient. Individual 

health insurances are a better option as the likelihood of such medical occurrences and expenses 

increase. 

 While considering any health insurance policy one should enquire about the list of 

hospitals for which cashless facilities are offered, about the settlement procedures in case of any 

emergencies, and most importantly the exclusions. 

2)  Personal Accident Insurance : 

 Personal Accident insurance, as a supplement to life insurance, provides an ideal 

protection against death or disability. Due to rapid industrialization and more use of complex 

machineries, industrial accidents are more frequent. Personal Accident Insurance provides for 

specific benefits of the insured person suffering injury, resulting in death or disablement arising 

solely and directly from an accident caused by violent external and visible means within twelve 

calendar months (period varies) from occurrence thereof.  

MotorInsurance : 

 Motor Insurance is one of the most popular classes of insurance provided by the 

General insurers. With the amendment of Motor Vehicles Act passed in 1939, in 1988 and 

1994, it is compulsory for the motorists to insure against the risk of liability to third party 

arising out of the use of motor vehicles in public places. 

 The Insured’s declared value (IDV) of the vehicle is taken as the sum insured. For 

new vehicles, IDV of the vehicle is fixed on the basis of manufacturer’s listed selling price of 

the brand and model. Thereafter every year, the IDV is calculated based on the depreciation of 

the vehicle and the claim experience of the insurer. 

 For motor insurance, it is always beneficial to go for a comprehensive policy which 

covers the following risks; 

1] Damage to car parts or body. 

2] Removal charges for repairs. 

3] Third party liability. 

4] Costs and expenses incurred with risk. 

5] Repair charges, and, 

6] Medical expenses. 
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 With payment of extra premium, risks for death of injury to passengers and 

owner/driver, damage due to riots, strikes, thefts, larceny etc are also covered.  

4)  House holdersInsurance : 

 ‘House’ is the most desired and precious possession in everybody’s life for the 

economic value as well as for the human sentiments attached to it. In today’s turbulent world, 

loss to the house property and its contents may happen because of various reasons. Howsoever, 

careful we may be, neither we have any control over natural disasters nor can we protect our 

properties from manmade disasters like riots, strike, terrorism etc. The losses would be too huge 

for a common man to start afresh from the scratch.  

 Protection to the house has to be inclusive of all the contents therein. I would suggest 

every common householder should insure himself/herself and his/her property from loss and/or 

damages by taking cover under this insurance. It is a combination of number of risks being 

covered under one insurance otherwise to be covered separately. It comprises of ten sections 

covering insured’s building, fixtures and fittings, contents, jewelleries and valuables, television 

sets and VCRs, bicycles, accompanied baggage as well as personal accident and public liability 

benefits. The risk cover extends to protect the insured against fire accidents, burglary, house 

breaking, theft, loss or damage by accident or misfortune, mechanical and/or electrical 

breakdown and legal liability towards general public. 

5)  Burglary & Fire Insurance : 

 Burglary Insurance provides indemnity for loss and damage to the insured’s property 

resulting from theft or attempted theft following forcible or violent entry into/from the insured’s 

premises. Damage to the property as a result of beak-in is also covered.  

 Fire insurance is the insurance against loss due to fire to buildings, machinery, 

contents including furniture etc. A householder’s insurance would be more beneficial than these 

individual insurances. 

6)  Overseas Medical Insurance : 

 Travelling overseas on work or on vacation has become very common these days. 

Even if one goes for a short trip still it cannot be guaranteed that medical emergencies would 

not be required. Overseas Medical Policy provides for payment of medical expenses for illness 

suffered or accident sustained by Indian residents during their overseas trip on specific purpose. 

Other than medical expenses, it also provides personal accident over, Loss of Checked 

Baggage, Loss of Passport and Personal Liability for accidental bodily injury or damage to third 

parties or third party property arising during the covered trip. 

7)  Long term care insurance : 

 Despite stress, changed food habits & life-style and degradation in the natural 

environment, we cannot disagree to the fact that longevity of human lives has increased. The 

flip side of this is, that there may be risk of serious health problem which may literally drain out 

all the remaining life’s savings. Long-term Care Insurance covers the cost of help in the home 

with daily activities like bathing, dressing, cleaning, eating, adult day care, visiting nurses, and 

care in nursing home, etc. Ordinary Mediclaim or health insurance policies do not pay for long-

term care expenses. In fact, this is a very popular form of insurance in foreign countries. In 
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India, with the gradual extinction of joint family system, perhaps insurers can provide long-

term Care insurance for people to live respectfully in their grey days 

Life Insurance : 

 My work becomes simpler so far as insurance planning with regard to life insurance 

is concerted since you all are part of the industry leader in life insurance. 

 Let’s answer a simple question: How many of you are insured for a Sum Assured of 

Rs. 1 crore or above? Does the sum assured look unreasonable? Let me modify the sum 

assumed to 50lakhs. Still the figure appears bold! Okay, let me further downsize it to Rs. 25 

lakhs, perhaps a handful  would reply in affirmation. 

 From this I would infer that, working with the insurance major we have understood 

insurance but not insurance planning. 

 Extending the definition of ‘probable losses’ to life insurance, we understand loss of 

income of the insured owing to physical disability or loss life. So by taking life insurance, we 

cannot restrict physical disability or death but financial losses arising out of such event is likely 

to be compensated 

 In General/Now-life insurance, we have discussed that, the sum insured depend upon 

the value of the assets to be insured. But in life insurance how do we ascribe a value to a human 

life ? Hence, how much insurance would be considered as an adequate cover? would be 

considered as an adequate cover? 

 Though it is impossible to assign a value to a human life, still, insurance is based on 

the concept of compensating for the financial loss to the family in the absence of the bread-

winner Insurance. There are four different ways to calculate the human life value, which are as 

follows: 

1. Human life Value Approach  

2. Multiple Approach 

3. Need- based Approach 

4. Capital need Analysis Approach 

1) Human life value approach (HLV) 

 The most common definition of HLV is the expected life time earning of an 

individual, i.e. the total income that the individual is expected to earn over the remainder of his 

working life, expressed in present rupee terms. 

 Like any other assets (real estate, equities, commodities, etc.) human being are also 

assets and have potential to generate income. Potential to generate income for a human asset 

depends upon present condition, remaining life and future income generation capacity.So taking 

into consideration the above three main factors and and other factors, the value so arrived at is 

termed as human life value. In common parlance, this is also known as the income Replacement 

as the calculation replaces all of the income that is lost when the family’s sole or major earner 

(insured) dies. HLV typically projects the lifetime income for the person, which is based on 

reasonable rate of interest, less taxes and personal expenditure devoted to his/her consumption. 

In other words, it is the present value of the total monetary surplus available to the individual’s 
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family members excluding self-maintenance charges, Incomes tax, professional tax & 

premiums on Life insurance policies on his/her life. 

Steps to calculate Human Life Value (HLV) 

i. Estimate individual’s average life time earnings 

ii. Deduct the self-maintenance charges, Incomes tax, professional tax & premiums on Life 

insurance policies 

iii. Determine the balance span of the earning life  

iv. Determine the total future earning of the person during his remaining earning period  

v. Determine the present value of the balance earning as arrived in step iv. 

2) Multiple Approach Method : 

 This is the simplest and easiest method but the results from it are not so accurate. 

Under this method some multiple factor of current income is decided on approximate basis. 

 Steps to calculate under multiple approach method : 

 i.  Estimate the annual income. 

 ii.  Multiply the annual income with some approximation multiple factor. 

 iii.  Other liabilities and outstanding loans are to be added to the above amount. 

iv. The resultant figure is the amount presumed to the sufficient to support the 

family in the unfortunate death of the life insured.  

The calculation would change in case, the multiple factor is changed to a higher no or 

a lower no. Hence, this method doesn’t give a proper value and may be taken as an approximate 

calculation only.  

3) Need Based Approach : 

 It is a method of calculating how much life insurance is required by the family to 

cover their needs. These includes things like funeral expenses, legal fees, estate and gifts taxes, 

debts and loans, maintenance cost etc. 

 

 This approach works on two principles which are as follows. 

 (a) How much will be needed at death to meet the obligations? 

 (b) How much future income is needed to sustain the household? 

 This approach classifies the needs and decides their priorities. Individual and family 

need to be assessed and current and potential needs to be estimated. Estimation of savings and 

premium paying capacity is to be made for estate creation. In this method it is better to 

overestimate one’s needs while calculating the expenses. Further, funds are to be necessarily 

earmarked and segregated based on the needs of the family and self like, education fund, 

marriage fund, family (spouse) support fund, clean-up fund etc. 

4) Capital Need Analysis Approach : 

 The difference between this approach and needs approach is that capital is assumed to 

be preserved for distribution to the heirs while the life insurance proceeds are presumed to be 

used up in the needs approach. This is also known as the capital retention method. 
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 Some people support the need-based approach. But needs may be unrealistic 

compared to one’s income. Hence, in my opinion, Human Life Value Approach is the most 

realistic method from the above methods to arrive at the Insurance requirement of an individual. 

Social Insurance : 

 Besides Life & Non-life insurance, the third type of insurance is known as Social 

Insurance, which provide protection to the weaker section of the society who are unable to pay 

the premiums for adequate insurance. Pension plans, unemployment benefits, crop & cattle 

insurance are some forms social insurance. We may not go in details of these, as it is not the 

individual who opts for such protection. Social insurance is an obligatory duty of the nation. 

 I hope some of you must be ready to calculate your own Human Life Value. Are you 

covered to that extent? No answers needed; if you live your near & dear ones then make 

provisions now so that, come what may, they do not face any financial crisis in future. What an 

appropriate slogan we have in LIC, “Zindgi ke Saathbhi, Zindgi Ke Baadbhi”!! 

References : 

1] foek ‘kkL= FadkePrakashan Kolhapur 

2] ;ksx{ks= LIC Monthly Magazine 

3] Internet LIC of India  
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Introduction:- 

  Today’s we are living in 21st centuries the whole world come to near by 

globalization. India has accepted new economic policy since 9191. There are more bad impact 

of new policy on 

●Employment 

●Education 

●Economic equality 

●Land and Agriculture  

●Health 

●Reservation 

●Social Justice 

●Small Industries 

●Natural Resources 

●Enviourment 

 And these like any more problems. 

Corruption in India:- 

 Today’s  corruption is the major problem in country. 50% Economy in the country 

are going upon black money out of this  black money 50% money are coming from the 

smuggling of various drugs and weapons and balance 50% money come from corruption, 

without tax of any hire. 

 

Smulling, 50

%

Corruption 

, 50%

White 

Money, 50%

Indian Economic System
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Corruption 
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Causes of Corruption:- 

 There are various causes to becoming  the  corruption. 

●Large area of politics 

●Selfishness of the person 

●Close connection between big businessman and politicians 

●Lack of social awareness 

●The spoil system of democratic government 

●Lack of literacy and quality of education 

●Diversity of population 

Types of Corruption:- 

The various types of corruption are given below. 

●Politicians and corruptions 

●Industrial and corruption 

●Businessman and corruption 

●Doctor’s and corruption 

●Legal practitioners and corruption 

●Religious Institution and corruption 

●Organized crime and corruption 

  Here is a summary of all corruption (scams) since independence. In total 

that is coming up to Rs.910,603,234,300,000. Which can permanently kill all social problem 

mainly poverty and unemployment.  

Look at the list: 

“Scams galore since “Independence” 

Jeep Purchase (1948) 

BHU Funds (1956) 

Mundhra Scandal 

(1957) 

Teja Loans (1960) 

Kue Oil Deal (1976) 

HDW Commissions 

(1987) 

Bofors Pay-Off (1987) 

St.Kitts Forgery (1989) 

Airbus Scandal (1990) 

Securities Scam (1992) 

Indian Bank Rip-Off 

(1992) 

Sugar Import (1994) 

JMM Bribes (1995) 

IN a Pickle (1995) 

Telecom Scam (1996) 

80 Lakhas 

50 Lakhas 

 

1.25 Corers 

2.2 Corers 

2.2 Corers 

 

20 Corers 

65 Corers 

9.45 Corers 

2.5 Corers per 

week 

5,000 Corers 

 

1300 Corers 

650 Corers 

1.2 Corers 

10 Lakhas 

IPO-Demat Scam (2005) 

Bhihar Flood relif Scam 

(2005) 

Scorpone Submarine 

Scam (2005) 

Panjab City Center 

Project Scam (2006) 

Taj Corridor Scam 

(2006) 

Pune Billionaire Hassan 

Ali khan tax default 

(2008) 

The Satyam Scam 

(2008) 

Army ration pilferage 

Scam (2008) 

The 2-G Spectrum 

swindle (2008) 

 

146 Corers 

 

17 Corers 

 

18,978 Corers 

 

1,500 Corers 

 

175 Corers 

 

50,000 Corers 

 

 

10,000 Corers 

 

5,000 Corers 
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Fooder Scam (1996) 

Urea Deal (1996) 

CRB Scam (1997) 

Vanishing Companies 

Scam (1998) 

Plantation Companies 

Scam (1999) 

Betan Parkesh Scam 

(2001) 

Stock Market Scam 

(2001) 

Home Trade Scam 

(2002) 

Stamp Paper Scam 

(2003) 

 

1.6 Corers 

950 Corers 

133 Corers 

1,000 Corers 

 

330.78 Corers 

 

2,563 Corers 

 

137 Corers 

 

1,15,000 Corers 

 

600 Corers 

 

30,000 Corers 

 

State Bank of  

Saurashtra Scam 

Illegal Monies in Swiss 

Bank As estimated in 

2008 

The Jharkhand Medical 

Equipment Scam (2009) 

Rice Export Scam 

(2009) 

Orissa Mine Scam 

(2009) 

Madhu Koda Mining 

Scam (2009) 

Commanwealth Games 

Scam (2010) 

1,76,000 Corers 

 

95 Corers 

 

 

71,00,000 Corers 

 

130 Corers 

 

2,500 Corers 

 

7,000 Corers 

 

4,000 Corers 

 

40,000 Corers 

 

 

 Cash for vote in Lokshabha at July 22th ,2008, Adarsh Housing Scam in Maharashtra 

, Karnataka Coal Scam and all the scams are very  Shameful for democracy. 

Poverty In India:- 

Poverty is the major social problem in India. It is Barries of Development, happiness 

and prosperious. 

  Todays  near about 60 to 80% people have face to poverty in the country. 

According to Dr. Malcolm Ashadeshia, “Black money is a main factor for poverty in India . 

40% of national Income is carculated as black money.” 

Definition of Poverty:- 

  “Poverty is an insufficient supply of those things which are requisite for an 

individual to maintain himself and those dependent upon him in health and vigour.” 

       -By J.G. Gogard 

“Poverty is that condition in which a person either because of insufficient income or unwise 

expenditure does not maintain a scale of living high enough of provide for his physical 

dependents  to function usefully according to the standard of the society of which he is 

member.” 

       -By Gillin and Diltermer 

Causes of Poverty:- 

  There are various causes to becoming the poverty. 

●Unequal distribution of economic resources 

●Unemployment 

●Black Money 

●Lack of proper , powerful and quality of education 
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●Exploitation ( of farmers and landless people, workers etc.) 

●Rise in population 

●Neglecting the social justice/welfare 

●Low agricultural productivity 

●Individual reason 

●Improper policy of the government 

Types of Poverty :- 

 ●Intellectual Poverty           ●Mental Poverty 

24% Population of the world have been living in below poverty line. (2001) 

Population of some countries in the world which is living in below poverty line are given 

below. 

Develop Countries  26% 

South-Asian Countries 40% 

Africa (Sahara)  43% 

India    44% 

Nepal    38% 

Pakistan   31% 

Bangladesh   29% 

Shrilanka   07% 

 Todays  40% people are living in slum and dirty area in Maharashtra. After Mumbai 

of people are living in slum and dirty area in vidarbha region.  

 The Person who live in slum and dirty area in some cities of Maharashtra are given 

below. 

Name of Cities %  Slum Areas No. of Cities % Slum Areas 

Brahumumbai 

New Mumbai 

Thane 

Pune 

Nashik 

Pipari Chinchawad 

Bhiwandi 

Solapur 

Nanded 

Parbhani 

Malegaon 

Aurangabad 

Latur 

Dhule 

Bid 

Kolhapur 

Ambarnath 

48.09% 

19.07% 

33.03% 

20.09% 

13.02% 

18.06% 

27.02% 

26.05% 

39.05% 

53.08% 

52.00% 

15.06% 

33.08% 

19.02% 

23.07% 

13.09% 

31.05% 

Jalgaon 

Jalna 

Ulhasnager 

Nagpur 

Amravati 

Akola 

Achalpur 

Chandrapur 

Ballarpur 

Bhandara 

Gondia 

Yavatmal 

 

17.00% 

23.08% 

11.04% 

35.04% 

42.03% 

12.09% 

62.02% 

17.09% 

54.08% 

54.04% 

32.02% 

35.02% 
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Now a days more than 100 slum and dirty cities are in Maharashtra. Its show that the 

poverty has increased. 

The planning commission explained that in the supreme court the people whose 

minimum monthly income in rural area is Rs. 781 /- and in urban area is Rs.965 /- are exclude 

in below poverty line. I would like to say that the planning commission has been suffering from 

intellectually and mentally poverty. When poverty have seen in the country, its mean that the 

economic inequality has increased. 

From the above description, its becomes clear that, the condition of corruption and 

poverty are very terrible. There are various responsible cases of poverty out of it corruption is 

one of the major cause. 

Conclusion and Suggestions:- 

The total amount coming from corruption since independence is more than the budget 

of central government of India. This is not fair for the democracy of the country. Its become 

shows that nothing done any super-powerful planning and its implementation by the 

government of India to development the poverty people Mp, MLS, and officers has not 

interested to kill all the social problems of  ‘Bahujan Samaj’ they have only interested for 

corruption. They have been only playing political game to the life of poverty people and their 

problems. 

The suggestion to make India as super-power are as given below. 

●Honestly implementations of constitution of India. 

●Create creative and powerful planning and its implementation to kill all social problems. 

●Forfeited all the assets by the government of  the persons who has done any types of scams. 

●End of the system of tender and contract. 

●Influential  central of black money. 

●Reforms the legal level of politics. 

●Select honestly, duteous and loyal officers i.e. I.A.S., I.P.S., Secretary. 

●Reform of education policy and its productivity. 

●Nationalization of fundamental Industries. 

●Control  on the population. 

●Economic  reforms and development 

●Provide houses at cheap rate to the poverty people. 

●Simplify to the laws. 
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Hkkjrkrhy y?kq m|ksxkps egRo vkf.k O;oLFkkidh; dk;Z 
Ák- lat; nkS- csys]  

miÁkpk;Z] MkW- vkacsMdj dyk] okf.kT; 

o foKku egkfo|ky;] paæiwj- 
lkjka'k 

 ifgys vkf.k nqljs egk;q/n ekuotkrhP;k o ekuoh laLÑrhP;k n"̀Vhus lagkjd o fouk’kdkjh 
Bjys vlys rjh g;k nksUgh tkxfrd egk;q/nkeqGs Hkkjrkr vkS|ksfxd m|kstdrsph pkaxyh o osxkus ok< 

?kMwu vkyh- R;klkBh Hkkjrkr vlysY;k loZ Ápfyr m|ksxkaP;k mRiknu {kerspk iw.kZ mi;ksx dj.;kar 
vkyk- vfLrRokr vlysY;k m|ksxkaps oSKkfuddj.k dj.;kr vkys o m|ksxkapk foLrkjgh dj.;kr vkyk- 

rlsp uohu vk/kqfud m|ksxkaph ik;kHkj.kh >kyh- T;qV] lqrh dkiM] yksg&iskykn] flesaV jklk;fud æO;s] 
dkp ;klkj[;k m|ksxkapk eksB;k Áek.kkr fodkl ?kMwu vkyk- ojhy dkGkrp m|ksxkapk dkjHkkj 

vfHkdR;kZadMs fdaok eWusftax ,TkUlhdMs lksifo.;kph i/nrh ns’kkr fodflr >kyh- eWusftax ,tUVl~ g;k 
ukR;kus dke dj.kkÚ;k O;kolkf;dkauh ns’kkr uohu m|ksxkaph LFkkiuk dsyh- O;oLFkkiu vkf.k O;oLFkkid 

tqU;k vkf.k ijaaijkxr laca/kkr cny >kysyk vkgs- Tkxkrhy Áxr ns’kkP;k rqyusr vkS|ksfxd fodklkP;k 
n"̀Vhus Hkkjr gk l/;k ekxklysyk vlyk rjh Hkkjrh; y?kqm|ksxkapk bfrgkl vR;ar Ákphu o oSHko’kkyh 

vkgs- 
 vk/kqfud vFkZO;oLFksr O;oLFkkiukps dk;Z vR;ar egRokps o tks[kehps vkgs- la’kks/kukph 

fu"iRrh] tyn xrhus ok<.kkjh rkaf=d Áxrh] R;k mRiknukP;k ra=koj gks.kkjk ifj.kke] vkS|ksfxd la?kVukaps 

xqarkxqarhps Lo:Ik o R;kapk ok<rk O;ki] cktkjisBakps ok<rs {ks= vkf.k rsFks vl.kkjh Li/kkZ etcwr dkexkkj 
la?kVuk] ljdkjh dk;|kaps loZLi’khZ Lo:i] foy{k.k osxkus ?kMwu ;s.kkÚ;k vkfFkZd] lkekftd] jktdh; 

?kMkeksMh v’kk fofo/k dkj.kkaeqGs O;oLFkkidkps dk;Z{ks= lkj[ks foLrkjhr vlwu O;oLFkkidkauk ÁR;sd osGh 
uohu vkOgkus] Lohdkjkoh ykxrkr- Lokra™;kuarj Hkkjrh; y?kqm|ksxkps egRo ok<ysys vlwu Hkkjrh; 

vFkO;oLFkspk d.kk vkgs- ÁLrqr 'kks/k fuca/kkr Hkkjrkrhy y?kq m|ksxkps egRo o O;oLFkkidkps dk;Z ;kps 
v/;;u dj.;kr vkysys vkgs-  

fct ’kCn % y?kq m|ksx] O;oLFkkid] O;oLFkkiu 
ÁLrkouk  

Ekkxhy lgk&lkr n’kdke/;s f’k{k.kra= vkf.k O;oLFkkiu dR;kZaps y{k ,dk fof’k"V Á.kkyhdMs 
vkdf"kZr >kys- ;kekxs eq[; dkj.k vls dh] yksdkaP;k nSuafnu thoukr O;oLFkkiukps egRo ok<r vkgs- 

m|ksx] O;kikj] dk;kZy;] iqtkLFkG] f’k{k.klaaLFkk] gkWVsy v’kk loZp {ks=kr O;oLFkkiukP;k ;ksX;rsph 
vis{kk dsyh tkr vkgs- lektkP;k ;k laLFkspk vkdkj o R;kph leL;k Qkj eksB;k izek.kkr ok<yh vkgs- 

lkscrp vkS|ksfxd fodklkr lq/nk uohu uohu vkOgkus fuekZ.k dsysyh vkgs- O;oLFkkiu vkf.k O;oLFkkid 
tqU;k vkf.k ijaaijkxr laca/kkr cny >kysyk vkgs- O;oLFkkidkyk uksdj vkf.k O;oLFkkfiR;kyk ekyd 
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let.;kph iwohZph /kkjs.ks vkrk vÁkalaafxd gksr pkyyh vkgs- R;keqGs g;k laca/kkph leL;k dfB.k 

>kysyh vkgs-  
Tkxkrhy Áxr ns’kkP;k rqyusr vkS|ksfxd fodklkP;k n"̀Vhus Hkkjr gk l/;k ekxklysyk vlyk 

rjh Hkkjrh; y?kqm|ksxkapk bfrgkl vR;ar Ákphu o oSHko’kkyh vkgs- txkrhy brj ns’k T;k dkGkr 
laLÑrhP;k ÁkFkfed voLFksr gksrs] R;k dkGkr Hkkjr vkiyh laiRrh o dyk dkS’kY; gÓkk ckcrhr 

izfl/n gksrs- ßT;kosGh vk/kqfud m|ksx/kan;kps tUeLFkku vlysY;k if’pe ;qjksikr jkuVh VksG;k ukanr 
gksR;k] R;kosGh Hkkjrke/khy jkT;dR;kZaph laiRrh vkf.k dkjkfxjkaps mPp dkS’kY; ;klkBh izfl/n gksrk-Þ 

baXyaMe/;s vkS|ksfxd Økarh ?kMwu ;s.;kiwohZ cjkp dkG vk/kh vkiY;k ns’kkr xzkeh.k m|ksxkaps tkGs laiw.k Z 
ns’kHkj iljysys gksrs- vk/kqfud vFkZO;oLFksr O;oLFkkiukps dk;Z vR;ar egRokps o tks[kehps vkgs- 

la’kks/kukph fu"iRrh] tyn xrhus ok<.kkjh rkaf=d izxrh] R;k mRiknukP;k ra=koj gks.kkjk ifj.kke] 
vkS|ksfxd la?kVukaps xqarkxqarhps Lo:Ik o R;kapk ok<rk O;ki] cktkjisBakps ok<rs {ks= vkf.k rsFks vl.kkjh 

Li/kkZ etcwr dkexkkj la?kVuk] ljdkjh dk;|kaps loZLi’khZ Lo:i] foy{k.k osxkus ?kMwu ;s.kkÚ;k vkfFkZd] 
lkekftd] jktdh; ?kMkeksMh v’kk fofo/k dkj.kkaeqGs O;oLFkkidkps dk;Z{ks= lkj[ks foLrkjhr vlwu 

O;oLFkkidkauk ÁR;sd osGh uohu vkOgkus] Lohdkjkoh ykxrkr- 

y?kq m|ksxkph O;k[;k  
 ßT;k m|ksxke/;s la;a= o ;a=lkexzhe/khy fLFkj HkkaMoyh xaqro.kwd 5 dksVh :i;kis{kk tkLr 

ukgh- o 25 yk[kkis{kk deh ukgh R;k m|ksxkyk y?kqm|ksx Eg.krkr-Þ 

y?kq m|ksx 

m|ksxkaph Js.kh fuekZ.kh m|ksxkrhy xqaro.kwd ¼:Ik;s½ Lksok m|ksx ¼:Ik;s½ 

lq{e m|ksx 25 yk[kki;Zar 10 yk[kki;Zar 

y?kq m|ksx 25 yk[k rs 5 dksVh Ik;Zar 10 yk[k rs 2 dksVh Ik;Zar 

e/;e m|ksx 5 dksVh rs 10 dksVh Ik;Zar 2 dksVh rs 5 dksVh Ik;Zar 

y?kq m|ksxkps egRo 
y?kq m|ksxkaps Hkkjrh; vFkZO;oLFksr Qkj egRokps LFkku vkgs- jkstxkjkP;k la/kh fuekZ.k dj.;kps 

QkjeksBs lkeF;Z y?kq m|ksx {ks=kr vkgs- Hkkjr ns’kkph ok<rh yksdla[;k y{kkr ?ksrk o lqf’kf{kr 
csjkstxkjkaph leL;k lksMok;ph vlsy rj y?kqm|ksx {ks=kpk tso<k foLrkj vkf.k fodkl djrk ;sbZy 

rso<k rks mi;qDr Bjrks- Hkkjr ns’kkr vfHk;kaf=dh] bysDVªkWfuDl] jlk;u] vkS"k/kh bR;knh vusd m|ksxkrhy 
vusd mRiknus vkiY;kyk vk;kr djkoh ykxrkr- R;klkBh QkjeksBs cgqeksy ijdh; pyu [kpZ djkos 

ykxrs- v’kk fofo/k izdkjP;k m|ksxkauk Ik;kZ;h Bjrhy v’kk LoLr] mRre ntkZph mRiknus vkiyh 

Á;ksx’khyrk vkf.k cq/nhdkS’kY; oki:u fodflr dj.ks] rh fuekZ.k dj.ks y?kqm|ksxkl uDdhp 'kD; 
vkgs- y?kqm|ksxkph vk.k[kh ,d egRokph Hkwfedk Eg.kts izknsf’kd fodklkl R;k}kjs ykx.kkjk eksykpk 

gkrHkkj- izknsf’kd fodklklkBh LFkkfud lk/kulkexzh] euq";cG miyC/k ra=Kku ;kaoj vk/kkjhr y?kq m|ksx 
lq: >kys- rj R;kaus Áknsf’kd fodklkl eksykpk gkrHkkj ykxrks- y?kqm|ksxkr ,dw.kp tks[khe Qkj deh 
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vlrs- R;keqGs vkiyh dkedrk vkf.k cq/nhdkS’kY; oki:u vusd gksrd: r:.kkauh ;’kLohi.ks vkiys 

y?kqm|ksx lq: dsys rj R;krwu vusd uohu uohu] dYid y?kqm|ksx vkdkj ?ksÅ 'kdrkr- [ksM;krwu 
jkstxkjkP;k 'kks/kkFk Z 'kgjk adMs ts Qkj eksB;k Áek.kkaoj LFkykarj ekxhy vusd n’kdkiklwu pkyw vkgs] 

R;kyk dkgh Áek.kkar y?kqm|ksxkaeqGs vkGk uDdhp ?kkyrk ;srks- y?kqm|ksxkeqGs vFkZpØ xfreku gksrs- iSlk 
[ksGrk jkgrks- vkt ns’kkP;k ,dw.k mRiUukr vankts 70 izfr’kr mRiUu gs m|ksx/kans] dkj[kkunkjh ;k 

{ks=krwu feGrs- R;kr y?kqm|ksxkapk okVk 40 Áfr’kris{kk tkLr vkgs- Hkkjrkrwu dsY;k tk.kkÚ;k fu;kZrhrgh 
y?kqm|ksxkapk okVk egRoiw.kZ vkgs- 'ksrhoj voyacwu vlysY;k yksdla[;spk Hkkj deh dj.;kpsgh dk;Z 

y?kqm|ksx djrkr- FkksMD;kr vkfFkZd] lkekftd] oS;fDrd] jk"Vªh;] lkaL—frd vkf.k dyk fo"k;d v’kk 
fofo/k lanHkkZr y?kqm|ksxkaps egRo vkgs- R;kaph Hkwfedk eksykph vkgs gs ekU; djkos ykxrs-  

O;oLFkkid   
 O;oLFkkiu dk;kZps nksu Hkkx iMrkr- 1½  mPp O;oLFkkiu vkf.k 2½  fuEu O;oLFkkiu 

^mPp O;oLFkkiuk* ph dk;sZ fparuh; vkf.k ckSf/nd Lo:ikph vlrkr R;kauk Á’kklu EgVY;k 
tkrs- fuEu O;oLFkkiukph dk;sZ rkaf=d Lo:ikph vlrkr- ;k dk;kZauk O;oLFkkiu EgVY;k tkrs vkf.k rh 

dk;sZ ikj ikM.;kph tckcnkjh T;kP;koj lksifoyh tkrs R;kyk O;oLFkkid vls Eg.krkr-  

O;oLFkkidkps Ádkj  
1- ekyd O;oLFkkid 

O;oLFkkiukps dk;Z is’kk Eg.kwu dke dj.kkjs O;oLFkkid gkp vk/kqfud dkGkr fodlhr >kysY;k 
O;oLFkkiu 'kkL=kpk dsanzfcanw vlyk rjh vkiY;k ns’kke/;s ekyd O;oLFkkidkapk oxZ eksB;k Áek.kk aoj 

vfLrRokr vkgs- ,o<sp uOgs rj vkiys opZLo fVdowu vkgs-  
 y?kq m|ksxkph ekydh vkf.k R;kps O;oLFkkiu g;k nksUgh xks"Vh vusdnk dkgh O;DrhaP;k 

fBdk.kh ,doVY;kps vk<Gwu ;srs- y?kq m|ksxke/;s T;kauh HkkaMoy xqarfoys vkgs fdaok T;kaP;kdMs R;k 
m|ksxkph ekydh vkgs v’kk O;DRkh Lor% fdaok vkiY;k ukryxkadjoh R;k miØekaps O;oLFkkiu 

lkaHkkGhr vlrkr- R;keqGs g;k izdkjP;k O;oLFkkidkauk ekyd O;oLFkkid vls Eg.krkr- Ekkyd 
O;oLFkkidkauh y?kq m|ksxkaps O;oLFkkiu lkaHkkG.;kph g;k O;oLFksph orZeku fLFkrhr loZ= fVdk gksr 

vlyh rjh g;k O;oLFksr pkaxyh cktwgh vkgs-  
2- O;oLFkkiukps dk;Z is’kk Eg.kwu dj.kkjk O;oLFkkid  

 T;k O;Drhauh O;oLFkkiukpk is’kk tk.khoiwoZd fLodkjysyk vlrks vkf.k m|ksxkaP;k lapkyukr 
R;k QDr O;oLFkkidkaphp Hkwfedk ikj ikMrkr- v’kk O;Drhauk O;oLFkkiukps dk;Z is’kk Eg.kwu 

Lohdkj.kkjs O;oLFkkid fdaok O;kolkf;d izca/kd vls Eg.krkr- dhFk MsfOgl] fFkvks gSeu] psLVj cukZMZ 

;k O;oLFkkiu 'kkL=KkaP;k ers O;oLFkkiu dk;Z is’kk Eg.kwu dj.kkÚ;k O;DRkhauk O;kolkf;d izca/kd fdaok 
O;oLFkkid vls Eg.krkr- g;k O;Drhauh O;oLFkkiukpk is’kk tk.khoiwoZd Lohdkjysyk vlrks o R;kaph 

tckcnkjh dk;Z{kersus ikj ikMr vlrkr-  
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,[kkns dk;Z is’kk Eg.kwu dj.kkÚ;k O;DrhtoG fof’k"V Ádkjph ;ksX;rk vl.ks vko’;d vkgs- 

isjhxks g;k xzaFkdkjkP;k ers] ß/kksj.ks vk[k.;klkBh rlsp vkiY;k lkgk¸;dkadMwu g;k /kksj.kkaph ;’kLohi.ks 
vaeyctko.kh djowu ?ks.;klkBh vko’;d vlysyh oSf’k"V;s] Kku o dkS’kY; vlysyh O;Drh Eg.kts 

O;kolkf;d O;oLFkkid gks;-Þ 
y?kq m|ksxkrhy O;oLFkkidkph dk;sZ  

 y?kq m|ksxke/;s O;oLFkkiukps dk;Z vR;ar egRokps o tks[kehps vkgs- la’kk s/kukph fu"iRrh] 
tyn xrhus ok<.kkjh rkaf=d Áxrh] R;k mRiknukP;k ra=koj gks.kkjk ifj.kke] vkS|ksfxd la?kVukaps xq arkxqarhps 

Lo:Ik o R;kapk ok<rk O;ki] cktkjisBakps ok<rs {ks= vkf.k rsFks vl.kkjh Li/kkZ etcwr dkexkkj la?kVuk] 
ljdkjh dk;|kaps loZLi’khZ Lo:i] foy{k.k osxkus ?kMwu ;s.kkÚ;k vkfFkZd] lkekftd] jktdh; ?kMkeksMh 

v’kk fofo/k dkj.kk aeqGs O;oLFkkidkps dk;Z{ks= lkj[ks foLrkjhr vlwu O;oLFkkidkauk ÁR;sd osGh uohu 
vkOgkus] Lohdkjkoh ykxrkr-y?kq m|ksxke/;s O;oLFkkidkaph dk;Z iq<hyizek.ks vkgsr- 

1- fu;kstu  
 y?kqm|ksxkrhy oLrwaP;k mRiknukps Qkj eksBs ifj.kke] dkexkjkaph la[;k] mRiknukP;k dk;kZe/;s 

dj.;kr ;s.kkjk ;a=kpk mi;ksx v’kk vusd dkj.kkaeqGs mRiknukps dk;Z gs rkaf=d o xq arkxqrhps cuys vkgs- 

mRiknukps dk;Z lq: dj.;kiwohZ laiw.k Z dk;kZph fujfujkG;k ÁfØ;kae/;s okV.kh d:u izR;sd ÁfØ;k dsOgk] 
d’kh] dqBs o dks.kR;k ;a=kP;k enrhus iw.kZ dj.;kar ;sbZy g;kcíy O;oLFkkidkyk ,d O;kid Lo:ikph 

;kstuk r;kj djkoh ykxrs- mRiknudk;kZps fu;kstu dsY;kf’kok; gs dk;Z lq: djrk ;sr ukgh- 
2- la?kVu  

 y?kq m|ksxke/;s mRiknukP;k fofo/k lk/kukapk mi;ksx d:u mRiknukP;k dk;kZyk pkyuk 
ns.;kdfjrk rlsp iwoZfu;ksftr ;kstusuqlkj loZ dk;sZ ?kMowu vk.k.;kdfjrk ,dk dk;Z{ke ;a=.ksph 

vko’;drk vlrs- g;k ;a=.ksykp ^la?kVu* vls Eg.krkr- y?kqm|ksxkr dke dj.kkÚ;k O;DRkhae/;s dkekps 
forj.k dsY;kf’kok; la?kVusph mHkkj.kh gksr ukgh- y?kq m|ksxkps mfí"V lk/; dj.;klkBh dk;Z{ke la?kVuk 

dj.ks vkf.k uarj gh la?kVuk dq’kyrsus jkcfo.ks gh O;oLFkkidkaph tckcnkjh vlrs- 
3- O;oLFkkidh; deZpkjh fu;kstu  

 O;oLFkkidh; deZpkjh fu;kstuke/;s O;oLFkkidkaP;k dk;kZps] dk;Z{kersps o xq.koRrsps ewY;kadu 
dj.;klkBh dj.;kar ;s.kkÚ;k iz;Rukauk Qkj egRokps LFkku vkgs- g;k izdkjP;k iz;Rukauk ^O;oLFkkidh; 

ewY;kadu* vls Eg.krkr- O;oLFkkidh; ewY;kadukeqGs lacaf/kr miØek izek.ksp T;k O;oLFkkidkaP;k 
xq.koRrsps ewY;kadu dsys tkrs R;k O;oLFkkidkapkgh Qkj Qk;nk gksrks- 

4- lapkyu  

 izR;sd O;oLFkkidkps izeq[k dk;Z R;kP;k fu;a=.kk[kkyh dke dj.kkÚ;k O;DrhadMwu R;kauk 
lksifoysys dk;Z djowu ?ks.ks gs vlrs- lapkyu g;k dk;kZps nqgsjh mfí"V vlrs- dkj[kkU;kP;k la?kVuse/;s 

LFkku vlysY;k izR;sd deZpkÚ;kyk lksifoysys useds dke R;kP;kdMwu djowu ?ks.ks gs lapkyu dk;kZps 
ifgys mfí"V vlrs- lapkkyu dk;kZps nqljs mfí"V O;oLFkkid fuekZ.k dj.ks] O;oLFkkidkaP;k dk;Z{kerse/;s 
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ok< dj.ks] dkj[kkU;kP;k la?kVusyk xrh ns.ks vkf.k fofHkUu ikrG;kaoj dke dj.kkjs vf/kdkjh o 

dkexkjkaP;k lewgkyk dk;Zizo.k dj.ks gs vlrs-  
5- vfHkizsj.k  

 deZpkÚ;kauh R;kaps dke djkos g;kdfjrk izR;sd O;oLFkkidkyk dkgh fo’ks"k izdkjps iz;Ru 
djkos ykxrkr- O;oLFkkidkus R;kaP;k lkgk¸;dkauk R;kaph {kerk o Kku g;k nksu xks"Vhpk mi;ksx d:u 

?ksÅu izksRlkfgr dj.;kdfjrk dsysY;k fo’ks"k Lo:ikP;k iz;Rukauk vfHkizsj.k vls Eg.krkr- vfHkizsj.kkeqGs 
deZpkjh R;kaP;k Kkukpk o {kerspk egRre mi;ksx d:u ?ksrkr] R;keqGs R;kaPkh dk;Z{kerk ok<rs vkf.k 

i;kZ;kus miØekph mfí"Vs lk/; d:u ?ksrk ;srkr- y?kq m|ksxkr dke dj.kkÚ;kauk R;kaps dk;Z dj.;klkBh 
izksRlkfgr dj.ks gs O;oLFkkidkpsp dk;Z vkgs- 

6- usrR̀o  
 O;oLFkkiu izfØ;se/;s usrR̀okph ladYiuk Qkj egRokph vkgs- lgk¸;dkauk vkiys dke 

vkRefo’oklkus o mRlkgkus ikj ikM.;klkBh izksRlkfgr dj.;kph O;oLFkkidkaph {kerk Eg.kts usrR̀o gks;-
usrR̀okP;k izfØ;sr nckokpk mi;ksx vfHkizsr ukgh- vfydMs izR;sd O;oLFkkid vkiY;k ijhus gs dk;Z 

ifj.kkedkjd Bj.;klkBh O;oLFkkidkaP;k vaxh dkgh xq.k vlkos ykxrkr- mPp ntkZph cq/nheRrk] nwjn"̀Vh 

gs xq.k izHkkoh usrR̀okdjhrk vko’;d vlrkr- 
7- lans’kogu  

 y?kq m|ksxkrhy la?kVuse/;s lans’kogukph dk;Z{ke O;oLFkk fuekZ.k dj.ks gs O;oLFkkidkps ,d 
egRokps o ewyHkwr dk;Z ekuys tkrs- m|ksxkr eq[; O;oLFkkidkusa fnysys loZ vkns’k O;oLFkkiukP;k 

fofo/k Lrjkae/kwup dkexkjkai;Zar iksgpfo.;kr ;srkr- vfydMs dkj[kkU;ake/;s lans’kokguklkBh vkns’k 
ekxkZf’kok; brjgh dkgh ek/;ekapk mi;ksx d:u ?ks.;kph i/nrh :< >kyh vkgs- lans’kogu ,drQhZ o 

nqrQhZ vls nksu izdkjps vlrs- ,drQhZ lans’kogukph O;kIrh e;kZfnr vlY;keqGs vk/kqfud dkGkr nqrQhZ 
lans’kogukP;k i/nrhph mi;qDrrk o egRo dq.kkykgh ukdkjrk ;sr ukgh-  

8- fu.kZ; izfØ;k  
 fu.kZ; ?ks.ks gs O;oLFkkidkaps ,d egRokps dk;Z vlrs- dkgh dlksV;kapk O;ofLFkr mi;ksx 

d:u nksu fdaok tkLr Ik;kZ;ke/kwu dj.;kr ;s.kkjh fuoM Eg.kts fu.kZ; izfØ;k gks;- m|ksxkph vafre 
mfí"Vs lk/; d:u ?ks.;kps rs lk/ku vlrs O;oLFkkid vkiY;k eukus fu.kZ; ?ksÅ 'kdrkr fdaok rKkaPkk 

lYyk ?ksÅu R;k vk/kkjkoj fu.kZ; ?ksÅ 'kdrkr- izR;sd O;oLFkkidkus fu.kZ; ?ks.;klkBh Bjkfod ra+=kapkp 
voyac dsyk ikfgts vls ukgh- O;oLFkkidkauh dks.kR;kgh ra=kpk voyac dsyk rjh R;kauh ?ksrysys fu.kZ; 

vpwd vlk;ykp ikfgts- ?kkbZus o mf’kjkus fu.kZ; ?ks.;kpkgh m|ksxkoj foijhr ifj.kke ?kMwu ;srks- 

9- fu;a=.k  
 mRiknukph ek=k] mRiknhr oLrqpk ntkZ o mRiknu [kpZ g;kckcr fu/kkZfjr dsysys loZ b"Vkaad 

Bjkfod eqnrhr iw.kZ dj.;klkBh ;a=kph gkypky] dkexkjk aps dk;Z vkf.k lkexzhpk izokg g;ke/;s iw.k Z 
leUo; LFkkihr gks.ks vko’;d vlrs- O;oLFkkidkayk djkO;k ykx.kkÚ;k fu;a=.k dk;kZpk laca/k 
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HkwrdkGk’kh deh vlrks o Hkfo";dkGk’kh tkLr vlrks- y?kq m|ksxkP;k /kksj.kkae/;s o dk;ZØeke/;s 

dks.kR;kgh izdkjkpk cny ?kMr vlY;kl R;kuqlkj O;oLFkkidkus fu;a=.k izfØ;sP;k Lo:ikr cny 
djk;yk ikfgts- 

10- leUo;  
 leUo; gs O;oLFkkidkaps ,d egRokps dk;Z gks;- vkiY;k gkrk[kkyh vlysY;k deZpkÚ;kaP;k 
gkypkyhauk i/nr’khj Lo:Ik ns.;kP;k mís’kkus dj.;kr ;s.kkÚ;k loZ izdkjP;k iz;Rukauk leUo; vls 
Eg.krkr- ewuh o jsys g;k ys[kdkaP;k erkuqlkj] ßleUOk; Eg.kts lewg iz;Rukaph jpukc/n O;oLFkk gks;- 
leku mfí"V;s lk/; dj.;klkBh lewg iz;Ruke/;s ,drk fuekZ.k dj.ks gk leUo;kpk mís’k gks;-Þ 
 fu.kZ; izfØ;se/;s lgHkkxh gks.;kph la/kh lkgk¸;dkauk feGkY;kl leUo;kps dk;Z izHkkohi.ks 
djrk ;srs- vfuf’pr Hkfo";dkG] usrR̀okP;k ckcrhr mDrh o —rhe/;s vk<G.kkjh rQkor] 

O;oLFkkidkae/khy iz’kkldh; dkS’kY;kPkk vHkko] O;oLFkkid o lkgk¸;dkae/;s fuekZ.k gks.kkjk nqjkok] 

deZpkÚ;kaP;k eukr mRiUu gks.kkjk fu"Bkfo"k;d la?k"kZ bR;knh dkj.ks leUo; fØ;sph ifj.kkedkjdrk deh 
dj.;klkBh enr gksrs- 

fu"d"kZ 
1- y?kq m|ksxkeqGs jkstxkj fuekZ.k gksÅu csjkstxkjhps Áek.k deh gksrs- R;keqGs Hkkjrh; vFkZO;oLFkk 

etcqr gks.;kl enr gksrs-  
2- Áknsf’kd fodklklkBh LFkkfud lk/kulkexzh] euq";cG miyC/k ra=Kku ;koj vk/kkfjr y?kq m|ksx lq: 

>kys rj Áknsf’kd fodklkl eksykpk gkrHkkj ykxrks- 
3- orZeku ifjfLFkrhr O;oLFkkid* ,d is’kk fdaok /kank Eg.kwu fLodkjY;k tkÅ 'kdrks- vkf.k brj 

/kan;kizek.ks O;oLFkkid laca/kh Kku o dq’kyrk izkIr djrk ;srs-  
4- O;oLFkkidkyk R;kP;k dk;kZr ;’k feGowu ns.;kr R;kps O;DrheRo egRokph Hkwfedk ctkor vlrs- 

O;oLFkkid vkiY;k O;DrheRokP;k vkk/kkjkoj vkiyh tckcnkjh leFkZi.ks ikj ikMr vlrks- 
5- ,dk O;oLFkkidkP;k vaxh fHkUu izdkjph dq’kyrk vl.ks vko’;d vkgs-  

6- ;’kLoh gks.;klkBh O;oLFkkidke/;s osGsps fu;kstu dj.;kph {kerk vlyh ikfgts- 
lanHkZxzaFklwph 

1- MkW- ÁHkkdj ns’keq[k & O;oLFkkiu ÁfØ;k & fiaiGkiwjs vWaM da- ifCy’klZ] ukxiwj vkoR̀rh 1988 

2- MkW- lq/khj cks/kudj] izk- foods vyks.kh & ekuoh lalk/kukps O;oLFkkiu  & lkbZukFk izdk’ku] ukxiwj 
3- MkW- izHkkdj ns’keq[k & O;olk; O;oLFkkiu o iz’kklu & fiaiGkiwjs vWaM da- ifCy’klZ] ukxiwj- 

4- nqokZl ok?kekjs & Hkkjrh; y?kqm|ksx o Lo;ajkstxkj & ds- th- Ádk'ku] paæiwj 
5- Commercial Law Publisher (India) - The Micro, Small And Medium Enterprises  

Dt. 16-6-2006 

6- MkW- lkS- 'kkark iafMr & m|ksxkps vFkZ'kkL= & egkjk"Vª jkT; xaFk fufeZrh eaMG] ukxiwj] ÁFke vkoR̀rh 

1988 
7- MkW- ,l- ds- xqIrk & lsfooxhZ; Áca/k ,aoa vkS|ksfxd lEcU/k & fo'kky Ádk'ku efUnj] esjB 
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LIFE INSURANCE FOR WOMEN 

Prof. B.K. Dhongde 

(Asst. Professor) 

Dr. Pradip Ghorpade 

(Asso. Professor) 

 

Introduction : 

 On this earth, it’s the woman who gives birth, who welcomes the life first. Naturally 

the world welcomes women with the special and exclusive all-in-one gift. What else can it be 

other than protection designed in combination of the special value-added advantage of savings, 

investment, safety and security? Women carry the future of the race, literally. They can never 

be thanked enough for the commitment, pain, and dedication they bring to their various avatars 

as home-maker, mother, wife, and now as breadwinner also. To paraphrase the song, “Who’s 

taking care of the care-giver when the care-giver can’t take care of self?” Modern-day woman 

is maker, carer and feeder of homes and the nation. An insurance protection is effectively real 

hub of the wheel, the wheel of mankind… the nation… the world.  

A New Horizon : 

 Women of today have come out of the traditional frames breaking narrow social 

boundaries and cultural barriers to rise from a marginal life to a broader vital life. In her is a 

mother, a wife, a sister, a daughter and a complete person balancing her socio-cultural 

expectations while simultaneously shaping a career to catapult herself up to the Maslow’s 

hierarchical stage of ‘Self Actualization’. She is in all her vibrant roles. And we see all-in-one 

in her; such a persona is the woman of today.  

 In political corridors, in the parliament, in corporate boardrooms, in courtrooms, on 

silver screen, in the spacecraft and in society, where have they not made their strong presence 

felt? Contemporary women are super-women in the sense that they have conveyed to the 

modern world of their re-scripting their role-playing in contrast with conventions and traditions. 

They get going, smart, firm and confident in attitude, aptitude, cautiousness. Today’s women 

have proved to be a global force. They have overcome all crises as the second sex and redefined 

the definition of ‘Women’. The struggle is not only to get an equal footing with men but to 

carve a niche for themselves to excel, to attain self- fulfillment, to attain the status they really 

deserve.  

 

WOMEN’S LIFE INSURANCE-THE TRANSITION : 

� In this country, in the early years of the insurance industry, the trend was only male 

lives. The logic was that the female of the species was home-bound anyway, was not 

exposed to any risk, and consequently didn’t need any sort of insurance. The bread 

winner was the male and it was against his lost income that cover was required. A 

major additional disincentive was the extra risk to female lives that was an inevitable 

part of the childbirth process and dowry deaths.  
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� All that has changed with women entering the workplace. In addition, better 

education for the female child, increased economic contribution by women, better 

medical facilities for safer childbirth and post-natal care have all contributed to more 

and more overall improvement, that are women-specific. 

WOMEN’S NEED-INSURER’ CONCERN : 

A woman has unique needs and concerns when it comes to preparing for the future. In 

today’s society, there is no difference in professional men and women and they both have the 

same earning power and both contribute to the family kitty. Both incomes are important for 

family lifestyle and standard. When the whole world seems to be riding on ‘woman power’ can 

insurance companies remain far behind? Today life insurers are regularly churning out 

innovative schemes to woo the women. Insurance traditionally has been targeted at the earning 

member of the family as insurance means helping the family to maintain the standard of living 

for a few years in case something unfortunate happens to the main breadwinner. Moreover, 

insurance products not only provide security for family, but also help in savings, investment 

towards creating a fortune for needs in future of pension for the golden years. There is a strong-

felt need for women to also insure and invest and therefore, insurance companies are targeting 

women with specially-designed products.  

THE WOMEN PSYCHE : 

 Do you provide a substantial part or even all of your family’s income? For many 

women the answer is yes, yet most of them do not have life insurance to help protect their 

dependents. They should aptly set this right with a range of affordable Life Insurance cover 

with certain special, optional benefits too.  

 Historically, women did seldom take out life insurance. The male was expected to be 

the main breadwinner and it was mostly male-lives for which Life Insurance was taken out. 

 Now times are changed, and many women have upon them, all or most of the 

financial responsibilities for themselves, their partners, their children and their home. Women 

are often the only provider or income for their family. They still hold the role of prime careers, 

and may also be financially responsible for the upkeep of elderly members/parents. Even then, 

many women of today still take the risk of going without life insurance, often because they 

think it is an added cost they could do without. 

PRACTICAL SITUATIONS : 

 Why is there a popular belief among women that their own Life Insurance is an 

avoidable added cost? 

 What many women don’t realize is that life insurance is actually cheaper for them in 

comparison to their male counterparts. This is mainly because statistics show that women have 

a longer life expectancy and, with life insurance, this is the main factor that counts. As per 

UNICEF India Statistics, 2007 : Life expectancy of females as a percentage of males, is 105%. 

 Some good news about female life expectancy in India. 

� According to World Health Organization’s (WHO) would health statistics 2009, 

women in India life longer than their male counterparts.  
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� While a girls born in India today is expected to live for 65 years, the average life 

expectancy of a male child stands at 63. 

� India too recorded a fall in infect mortality.  

� While 84 girls per 1000 population died in 1990 before they were one year old, the 

number fell to 68 in the year 2009. 

� Life expectancy tables give average life expectancy depending on year of birth. 

� For example, life expectancy for someone born 2009 is 80.0 for females and 74.88 for 

males, an age difference of about 5 years (Social Security Administration at 

www.ssa.gov, 2009. 

 But there is a dark side to it, after all. Cancer and heart disease are the most 

prominent among major critical illness. 

 In year 2006, XVI international cancer congress reports that in the year 2015, the 

cancer death rate in India and its neighbors is expected to triple. Cancer has become one of the 

10 leading causes of death in India. Data from population-based registries under National 

Cancer Registry Programme indicate that the leading sites of cancer are cervix, breast and oral 

cavity amongst women. According to the department of women and child development, about 

125000 women die in India each year during pregnancy and childbirth. 

 Everyone needs insurance for a carefree, pleasant & relaxed future. Also she should 

ponder over pros and cons of the protection. 

WOMEN’S ROLE REVERSAL : 

 In India, traditionally men have been the bread winners whereas women typically ran 

the household and saved for those rainy days. This was ‘the’ scenario, till women started 

working and took the command of financial matters. 

 Still we notice that the investment decisions primarily rest with ‘men’ in the house, be 

it the brother, husband, father, or father-in-law. 

 Women have moved ahead from their iconic role within the family. With the 

changing role of Indian Women, there are every possibility that decision regarding investment 

with their surplus money may be different depending on the parameters of the investment 

instruments, degree of risk taking capability and influence of others like husband, family 

members, friends and colleagues. 

 It is observed that women have been more comfortable with saving in bank accounts, 

storing money in lockers, or buying gold or bonds. Though they are known for saving for a 

rainy day, they might not be smart in taking investment decisions. As seen during our childhood 

days-mothers or our grandmothers have a habit of saving even Rs. 10 or Rs. 100 from whatever 

household expenses they are given… at times of financial crisis, she will have a smile on her 

face which used to confuse us, to which she will say that she keeps money aside for these 

days… even with minuscule amount they manage to raise a good fund.  

 In the changed scenario, modern women are looking at various investment avenues 

for investing their money though they are known for being risk averse. They are considering 

investment in a big way. Buying life insurance is an attractive investment option for women 
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today. They are getting more comfortable with the internet, hence online trading and a direct 

marketing is an easy facilitator to plan their investments in this fast paced world. 

 Women love to save on a regular basis and smallest of the surplus income they like to 

invest prudently. They really possess a disciplined approach towards investing, which has to be 

kept under consideration in selling life insurance to them. 

REALITY AROUND : 

 But watching around beyond geographical limit of the country takes us to a 

noticeably contrast picture. Almost a century after women asserted their right to vote, a new 

report from protection specialist, Bright Grey reveals another step forward in equality by 

highlighting that almost half (46%) or working women currently describe themselves as the 

main earner in their household. But it’s not all good news as the Women and Protection report 

also suggests that women are actually less likely than men to have financial back-up. 

 The ‘Women and protection’ report which examines the financial role of women in 

the household today reveals that women are not only increasing their earning power but they 

are also gaining a stronger financial voice in the house. Over three in five (61%) working 

women state they are the most likely to raise money discussions in the home, compared to a 

lower 57% of working men who state they would raise them. When it comes to crunch time, 

working women are also just as likely to make the financial decisions in their household with 

nearly half (44%) of all working female surveyed stating they predominately make the financial 

decisions in their household. Half of working women (50%) say they are responsible for longer-

term financial decisions such as buying life insurance or organizing a will.  

 Yet despite females bucking the traditional trend of males being the financial decision 

makers it appears they are failing to financially protect themselves as over two million working 

women (16%) say they do not have a savings account. Meanwhile, over one third of working 

females (35%) say they do not currently have a pension in place, compared to 30% of working 

men.  

 In terms of protection insurance products, over half (53%) of working women 

admitted that they have no life insurance cover in place, a product that is aimed at protecting 

their families in the event of their death. Over four in five 84%) working women do not hold 

income protection products, while a similar humber of working women (78%) do not hold 

either a critical illness policy or private medical insurance (81%) 

WOMEN’S WORLD INSURERS EMPIRE : 

 Women of today are excelling in every aspect of life. They have a distinct presence in 

every profession, vocation or grade and have distinguished themselves as admirable home 

makers with an inherent instinct to save. Policies of life insurance for women encourage them 

to strengthen these inherent traits i.e. safety and security-through SAVINGS WITH 

INSURANCE. There is also an added advantage of good appreciation of investment as desired 

by modern-day woman. Moreover, women enjoy lower rates of premium than men owing to 

their longevity.  

 Insurance companies penchant for woman customers is growing by the day and with 

serious reasons. Women investors have shownlonger investment tenure and regular saving 
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habits. So, the products are aimed to target these two specific characteristics and would span 

over both health and investment domain. Insurers also feel that the women specific insurance 

market is expected to grow much faster than the overall insurance sector. No wonder, women’s 

world is becoming the strongest focus point… the NEW EMPIRE for the life insurer. 

CONCLUSSION : 

 Women are the first people to look after others and the last to look after themselves. 

Therefore, because of their UNIQUE role in life, insurance of life is precisely a MUST for 

them.  

 Does it matter whether she is the primary income earner or the so-called secondary 

income earner in the family? Not in today’s world where most households depend on two 

incomes. And what if she is a single mom? What if a single independent lady? Only proper 

ideas, plans & strategies now have to take them towards their long- aspired rainbow flight of 

life. 
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