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214} Hal U9 3Gl

10 HHI< SIIHdTA
TRICIC YR (FHTSTIA)
HOI0YI0S0 BTeTSt, HIRSITYR

S ARARYT § geT 83T YR GATSl § Gl 8d I1 IRYAT Bl &9
I U 8, 39T Ois 98d & eV €, R g, R W ddx gt Y
db 3D AN & YA & 96 |1 I8 211 Fal H 1 fdeme 2, udd gy H
ARA FATS ¥ fdedE s R 6 fAfST wedl Sl Ud geerd Uil bl
W PR BT G AT T 8, VAT IR H T 3R TI8T IR Sl §RT 18
AT ReIf &1 Uit T - 819 &1 @il @ oy & S aTell Ugdl & A
AReId eI fhar AT B, a8l Uesl Sifadl o 39 g H gfdfbar & «f
IS BT AT B T B, KT ol ydigd & &I WAl H IV ARJTDIBROT B
I B AW H YT AT WR IR 7 |

YRA SOl &1 <2 2, fo9a gmd H ir 3= €|l & Rl ° |l s
T URW IR feIr B U8 ouwyar ua dMfvie gemed B gad iRdw
AHISTD FoImel & WHRg T4 ATIMl Al A Td H¥pla - A ®U 4 Tl Sl
HHAT © | dIfdde ARIR TR 3T FATS H BH oI UbR & Afdded @ bl Herd
2| ugell 2o # i wfdda B @ o7 9dar 2| I8 e uRRefaat @
TG $R H JolicId WU A 3AfSh Aol BT & | FIBR H e i
Jafeds @t & wRIffedr <dT 8, IR VN Jfdd 78R U9 TR H Ui
S g I A WA | A B FDhd B | TR H UH Al AR Bl IRAERICHD U
HH BN &, GEX JAIGdd ARIAT 9 &Aal Bl gorl § Afad o RIS Reafd
& TG Sad § IS Jed T2 g, Shad # ufcoert gd 9rT SIS ofdd 8 &
BRI TRI A HT IR § WG TG, §HH H FAM SRIGd G9I 991 A7 ¥ A
AET PRI AT AT BREFEI I &N PMBN @ oy Al w@d |8 d
SIfa—vifd oR T8 dfed 30 =Sl IR &1 qdl &, JeIU llfdbed JATART Ud T8
H IMYH AfHT S EYLIAT T Sa—IfT & We9E ¥ qad siar 8, B W afeTa
FAINTEG T & A § 98 ol id ©U 9 Afdd ISR 9ol 81 fog iy &iR
I P ARl ¥ guia: wWdd el gl |

sHd fAmid WARMEE] Afdde d8d oiffie JfeR ¥ 3FURd e
IRERIHS HFRID STSdl | TRIT BIAT &, Al U a@fdd 0T SaReT & 3
BId © Sl ST R1em g gl ¥ &9 URMRIT 89 @ $RUT [daR 3R giedor |

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 1
Indexed Journal Referred Journal http://www.gurukuljournal.com/



ISSN No. 2394-8426

Jun-2017
Issue-II, Volume-VII

URN
Gurukul International Multidisciplinary S =
Research Journal (GIMR]) with %" /
International Impact Factor 2.254 <

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

RIAART G IR B 2| GATed Ud AMIfTd wevd & Ui siffis wad ud
FHOR B g | dR o H o afdd & @ o9& g, Taae afddd
URERIST W SUR JST Al 37y ©, fobeq SMEfThcl & ufald R UIa 81 B Fehl
2, IYYIAT & PRIV BT gie I gAS! Ugel HAGY [y a1 I ol &,
g Aglif<id U 4 IRYIIAT & Uel H 78l © fbg RIS wU A g9 Ufd
Ifers Tad AT STRd A T8 8, P Bl didyd I8 © fb 59 YBR b AN Ol
FATST H 3ol Afdh H&Al § 8 FfRNTd WU A SHOld YAl bl g_1 AR
T A4 Al & g 39 fdvg I FATS Ud 94ad ¥ ORI Al o< &1 9184
T2 IR €, NG B W AF o R A I 99 2 6 37a dwdat o gfash
B T AT TS SRYYIAT BT g B AT AR VAT IR I Grel A A
YR R PIS 980 8 S fHar 2 |

3RYLIAT Bl GRV Haal Sed AT FIH SNl ¥ & TG el 8, Y],
srgedl # Al TR @ ufar srrar eRywAl @t STa onfadl & ufd g Addl B U
aMaRad el b Jed Sl g AMIfTe e JAfdid aRaddl 81 SRYTIAT B
qAgfcd S H 81 dfcw UOeUT Ud URARFTG e 9 F=iEd 8, Slaid
GATI RAHROT BT TdD ¢ |

JeTHS ®U | Fed SATadl RSB & e e 3 bl &, sAfery
g A [daR | IqR 41 88 © | 591 3 I8 g3l & (ol &5 &1 anfeie ua
qob-ia] fadrd, R vd §aR AIH BT YR, TIHRI BT MBS b dHRoT
aerr fhefl ofer 9@ TR w9a off aafdd § mFear & e H WEre @
YA  HAINNTG HgHd & RGO H |l A5yl & | AMIee AR W
JIER & QIEY AMGUS IS Silad & A= &3 4 ™l ¥ I% S 9ahd g,
eER] H SRYYYAT g WHISTh AGHTd 8T & fdbeg al § HArde T 1 a1 gal &,
Ffdd o9 TEX IT SRR H B & o 98 $9% G BIdl &, b= dg1 o9 g Al
TR A BIAT & Al S Ud AMISe 961 & SR AT SNl © |

PERI H AN Ub R DI 81 S, Igl ARl | H—SIH, §lee IT STelu
TE onfe H @r—did €| A a1 AiUedd H AT A9 98 PR Ed ©
fheg Al @ |aul apfl 1 TER, O, Wl AT 3 YAl @ Igl Ul g Ui
g, Al § go Wl W SRYT B S Bl @ #Ae ar T8 2 v o gen se
B HeAd fhdl 7 fhdl TR UR 991 31 © | U <@l AT © fb UH al § o8l
HfeRT B q@H B oY 3T YRl BId &, 3RYI ANT 9Id 6! Yol BIch &
JEN W & IR U B, BIed o HIex THR A Bl ofdd I TG 91 agH Bl
RG] Pl X S DI A eI Bl | ARG SEAYT QRIS BT b
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PRI TAT AT H Yol U138 Ud HAT BT BRI B o &, [ ¥l II8H0T1 Tl 3
ID ISl BT YEIG Tl T8I BRd & Sidih I§ IAd gRI bl Faol & wx AT
qqull & gadl § g9 TA7 B, gl P gsl GRIfEdl BT b Ui TN,
JeTH® ®A ¥ HH YA THM U FIEAYT BRd & RoTd i |aof ST dr
3G BT B, |aul & YRRl @ o H SRgwdl & ¥El QIRAE $Re drd
STEACT BT A1l ol o QW@T ST & |

AHISTS FfhdT & IR &I RN dIfddd UIRdRe, AHEids 4
AAGITS g1 S B fAed 8 | Ardeie JMER IR SRR §AT &) o1 T
9 6 J9fde IR R ST 89 |RT ° Ugel <@ & sRgwar I goia: §ard
T8l g2 ® q s YR fiRae smwy omE 3 fahg orgwdl @ faraaned @
RERIS gRT Ff¥ed den 9Mifsie U ¥ dF] 819 & $HRUT IRYAAT DI FH
BHRA DI BT GO B o AR YAl 9 o G 81 IR 2 IR 7 gl
@I FEraad €1 R B 9@l © | AUS MG SR W Srdgdlel R o
JIYIAT B YRA™ AT § WRING W[RU § QA7 8 Aoy uRaiRe g
AREIRIS Sliaq ¥ SRYIAT 98d HY oAl & AT a1 83 &, Y d cls U o
DIs 1 FIul FMbA F I JRYLIAT AT WeHIad el HRdT b qafdkies Sitas H
IE ZHEHT YU HYYT YT Dl 7 |

STET I Favuil HT R © AT AT BT Y 2 i Y 39 faum # g
3 W 8] B Wl &, al H SRUAl Bl IRIT T HIul ¥ YId ©, Bl
JATETGT g+ & AT DHel—dhe! AT GRAT HH JqeY §g o, b SMAAT Rl
@ et ™ amifoie o fharell & Ad onft ot g 2, wre’l # o "em
PR TR oI qd T, ANIDIT g JGANIHII [EX] & 3de & FHY, BIAE]
H BRI B FAE SMfa & FHY BAGY SI—Uifd T QAT G B AT DH1H Bl
g 9H ool & fEIREl # eRyTy Sifodl & drifdrd @ e |@AE Aol @1
&l SET fan ST g

RG] H Gfdd BT AR M FAFT DI Sl ©, 39 YAl - 3@ Hell
qifcr || fordr &, FHar & YRS IR H U dR% Siel 3Ryl 7 e g T
BT BT URIRT 15T, T81 S Sl FEBRI S SIS G841, Favll oI /™
Td IUAM IEAT WU, ET—He= qT Yol UIS AMS H ITHT 980 BB TPV
A fhar 2, S99 39 Bl iR dgui-id Ao e § aRads & fag™r =
GIRITHROT BT AW &A1 &, 39 UhAT BT ORI IR URARAIDRY &, I8 Ylha
TRl H B B Tl JoAcad wd A Afds Riierd vd dlfhd gt § ot
Il | 3feh A 2, §Hd Y9G WHY W% dAT WRERHS FH d S
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BT UNIRT TAT IAMEh AT ERIT 6, IS (BT BT IJT—HEA AU T2
G-I Td Iia-9did & o ugfcd & Q@ Bm g1 aRdad # |mITs
FHEC B als H e SIfadl 7 S8l 9o Sifadl @ A%hR Ud Jedl Bl AU
D UBA DI, I8l I Sl D AN BT ebld YA EF—Aed 9 Jodl Bl AR
31fere T B |

HRGITBIUT & ARIH H U H qifed uRac a & SURINT |l IRERIHD
AW WR el Sfadl, Sea Sifadl & FHERR T8l 3T |qdHl 8 Sidid Sl
ST YTeared it Jedi bl doll | 3U §Y JAEFhdl & M IR S8 AR
e AT T BT T | SHBI URUM I8 B3N © [ WARIHAD UAM R dl Hdl
SRl @1 gRAT 98T BY JATIT F1 I8N, SiD MDAl DI A H HAT g AN
SRl @ 41 AMISTS ORI 3R 98 T, Id | SMEFTHIhRoT & URMS SR
H MG favcl &1 9T Aar IRl & IFR 8FT WHIfad & fg I8
ReIf o F9g dP T8I 8 Ahdll, Ig d8d A™d & fdb AR & fdbrd &
AT AT H HARUT, T Td I &1 ggicdan a1fere erfdaeedl &1 |

I FHI | I TRl T 3ifdd UHTaey e STfhTieen
RIS ABANIIBROT B TAT 8, USIATHIHRY R gIh AAMIBR & Holaayd
IS Al B Ul BT fUws! ud 771 S & ol & ol 319 <1fee |vd
Td ARG B AT g, ead wfad B §ad el Aafdd U 9N @ onfdie g
e f2dl o gfg d Wee €, 98l SHal AMifee yfawl ¥ gig o1 uRerds
A1 & sfey 71 SRl <1 I8 W WU W S1Md o o © 6 Sa grer |
JATIIH FT A & 91 81 D [olY Iza S Yl g Hedl Bl YT HEol
g Yol BN, URU WHY IMoHidd Al 8RR & oy §are § gy diaad
B T B, AfAd Ah—Dh GHRT U1 Aoty R Aoigd B H R 2 |

ARd # AMiSe Mdcar T afhdr &3 & wu H ST @1 onl gENT
fped famfid 81 81 FaT ©, gafel S ycdel ool WREl wU I Ioiidd
SMAUE d JEISISl BT ds F WA 8, AfdEs 7 Sfd eF g 99 9 R AR
DI HESd AR &1 9 AR Fefia fean g, fow] e & qenesid
el 7 qafade 9 @l Al 1 e & U wERETa sMURl &1 ]l R g
aRUH WY AT A1 SR SMEIRT TR BIC—BIC JIoMiad Gl &l o7 gam 8 a1
TS IOHICP &1 AT S fBdl & e & wd H IR &R AR 8, Al b
RISTHAPRT & YRUME ¥qwy & Ul BN A SUReR 3 &, W Sl S
IR W I FITSH, Sl aal Ui @ G99 & ™ U BT a9 Fishar 9 g
RISHId @IS IR 980 B8 |AM qETSte Rt &= arefl SIfadl &1 gaidoT
e ol Sl & W7o @& "egH W IAoriae Al W S1ed 9 e FRiFvr

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 4
Indexed Journal Referred Journal http://www.gurukuljournal.com/




ISSN No. 2394-8426

Jun-2017
Issue-II, Volume-VII

URN
Gurukul International Multidisciplinary S =
Research Journal (GIMR]) with %" /
International Impact Factor 2.254 <

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

gl A & SGavd ¥ gl © Foraw & dmifore anfdfe Rerf &1 dgax fasar <
P |

SENGIRI & A & FHY NMSHfdD Gl §RI AAQIS @l SIfcrd Ud
FERATT AT Bl UTAffhal &1 Sl &, AAQdr W1 HAEY UH Gl & SHIGdR
BT YIRS 7d & Sl S Sfdid f&dl ®1 uive 8 iR afe SHD A bl
FAEET HF Bl © dl fbdl U SHIGaR @l g § Sl Sdl SId Bl 8l
RIS & STfe o1 g (Hi¥ed w9 | 961 €, 99y wu 4 7 3R #eg faar §
Rrer & yaR S ol Refd § uR dum RISHidd SN & Helwded
UTRR Td IMGER WRI TR I[SHId FHIGION H 9GaTd 3T 8, SHIGRT Se
qr 9 Rl §uRI & oF] fBU S & Hoawd M0 Ed H qH 9w
SRl | e SRl faRiy wu 9 weg oot & feam Sfaal & gl H TR,
gedll TS Ud ANIRE S | g9 B gad  BRYT o ShIferdt dT T et
H JIYAT STIae WR g0 G H HiSHTS T8 &, Sdid He SIfadl = AR Siidd
TR IR BT uRsm ord gY U nfdfer Rerfay &1 #oqd foam 28, weawy wTial
4 S 9= U9 wel-adl e Sifoal @ gl 9 g9 onfodl & il | omi 2
3Miien |FT Bl Reafd d9igd 89 & FII—41Rl #egq Sl & roiad gdrg o
1 3G 83 &, 59 IR 9 T4 AT Yol ®U H 3Fd FIW Pl o AT 7 |

A H SRYTAAT Bl H AARI FHINSTh FHAA] B FHARIT 8, S8l db
3RYTYl DI 39 QM § U8 BT U €, §7 ¥ H ARSI Bl AN Sy g,
YT DI G AR, ITdbI g d O R ARG 71 |amiiores Rerfar ar
Frarer B, sregedl &1 e dEiSe Reifd o awe B dMise e 9 S|
B3 & Sl BOR &, gAY SHH IrKdd i ddel 275 AT & oM WR &
9 T, 980 P Ul BRI T SR 1 FEl b feg & wU H T o W
g9 Bl o Wb Bg & ®u H H A7 721 |” g AMG &1 aRdidd gl
fra o # (T &, 39 99 H e favd & IR 93 &1 & o dd 8¢
HEd © [P IC T A9 BT o BT aIdhdl & I aRAd H Ugel dI IfUET [
HEl 3ffde B, d sHG! Yfd dhad dig g9 & gRT B a7 | SHY 3R ITdD
AR TR 3R A e § 98 dRd €, §° Wl HH AMIND Aog]
3fferp Fedhdl B NG Al BR OIS 3R BR HHIS ¥ § R e, fhwg Amifie
gfte I o1+ AoleR famg, TSl H 3RYeY §, Ia+ JUF 81 8, MNI&l Bl g b
S AohdT B, fbe AT A AR 2, 3 JFISHY B oy IR H 8 IR
YT B! AMINSD FAFAAT Td HS9Td Dl FHAG B YT A= 8] oI |

e
1. FISHR F03ARO — T 9g1 s oy g Rigrel dfeddeE
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qrI$—1974
T gy : € IR 7 Uy BIS < fdad

FACTgR SIIdd ABlfdaR— FelRMMYR— 1970

2. oY e wHoTHo —  BRT 7 TS SUSIT UG 31X Toid
qT UfeTRAT BTSH—gr5—1962

3. HIUSATH SI0S0 AATSST 39 SUSAT — UIYelR YhRH— HH5—1972

4. AR B0 — RIsTes R Tvs RIgee T5sd

5. M TAQYR — ITHIVT A HeRAT, FHISTIRA UHhIRH IRIITA—1976

6. Go— THOWI0— WXl HIRFIATS 39 0T UMYelR YhTe Jrag—1969
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R BT qHSAIDIT : T FHEHD eI
S0 3ol /AR A%
QG”%IQE YTt ax THTGIRITRA ﬁ‘TPT

S10U0410 BTelol, B |

THSAIBRUT DI qedll YHSHI Aqargdl & ©U H fafa fHar S e
2| I8 dIs uRvmH & Afug Us ufhar 2 o fava & fafer wmit # g
ATAFIGAT DI 3R FDBI BT FIRT DPRAT 8, 7 b ITb WER IS B Bl AR |
Wﬂ@ﬁqﬁm,ﬂﬂll?ﬂﬁ WIREW,WHWWUWWW
fafvg € S wAell @ 99 S99 99d BaT € 9 9 TP G | HUd H I T |

TASCIDHROT B IaA™ Ufhar g Al & dediexoT Ud IS ARaRI
o Aifcr fFmior eriAreEmRl § W gRvrd gg © | oniRie, AMisie, |iRdae U
SN &= aHd I Fifadi ST o g foddl <97 Red ol & ifaR
& H Bl off | STRRIR IR 1ol U g ol i & uvrg & el o
Bl 8| 39 RIS FIS & dad Garal & dold IS ARGRI Bl =T A1l
H 9ed BIAT UST & ol o Jaad AR 4 1 v iR AMifie & F H &H
IR BT AULAT FAT B | S= B H ghg DY U9 AT R Redn, wwed, <en, 9w
RN, AR YRS, $8H, ATdid [daveT Yonferai yd uRdeg 3 AT
g TR Wl Bl TSTHI TRBN] AT B HH HIAT US | T IRBRI BT STASTAN
@ AEar agell a1 Rl W YAST AN o YOIl I §9RA BT U |
YHSIARUT & TTol SR H favg WS- &l Huferd fdd H Udh HAgcayol gRad
I B | THh AR IR fafkra Gee oW JidRis 9a1 iy U4 favg 9a @
AI—ARI IR (WT0) UH AR e off faeg R & R oxar 8 —
A1 a1fdre wifdmemmell 81 U 21 89 3R, favg S g afde Ama afsa
f2dl R e SféT fFar 2 SN gad I HY (UN) T IR s e
(o) & Rafd geyf & Feft 78 3R FwuiR &8 1 2| ¥ uRad+ favawada
BIRCRE Ed BRI BT | 3fferes HIESNIE] RIS
(IMF, WTO, WB) = 3ferawermisll # doiRl & d9¢ WART Ud &H IRGRI 8eld &l 3R
MR fHar € dIf ISR WRGRI BT 9307 o1 89 9 aUR Ud goil der &
qFd yare el | fdzg Sl & wfdd # I8 98 /g Siad & 8% Use H We
BIAT & | GRAIARYT & 39 AR H NG I 3R TR B @ © AR JREDHI YdE B
e TYg I DI HY Afd 96 BT €| dADROT Bl AR AR Yol A B
JfSrp1feIs de™ & ol dis f 3Mhe Wwy H g YR & RIgd iR anfefs
HERAT Sl TRl 3R ASIGRI BT 86 ©, S ¥l B &R oMl &g 8 T 3 |
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I IR BT g B o 98 Sfiiad @ B &7 ¥ ydw #x & B, e
URURERY R1efT, ey, uRdged, faoiell, I Sl giRmel ARG gfaermai afiR
AT YT WTEIT1 T Saxeb! &I W fASidRoT 87 &1 & 3R P 9¢ &1 ¢ |

TRd Uh fAbrasiicl 37 2| Tl 125 PIs o farg &xd 2 | {5 e 397
H o o9 aTal G99 3P TNY 9 IRIGMIR Jgl R B, WRAR T 3R
RIFRI & dgl B FRAR T RIR q bl & AT UKD Bl 8 dlfh
ITNPROT IINIBRYT B AN BT Rig Y TD | KT AT FRTT (NSS) B
MBS & ATAR TN ATl H T @1 & -1 Sl I8 @I Dl F&AT 1998 H
453 vfoerd & A 8, S 1990 H 35 Ufoerd off | wf <9 H SN 40 RIS DI
JMETEY TET XET B A S R8T 7

AIGIHROT IR D WESAIE IERIBNUT R FASHHR0T Y At I IR
R1e awRn & §9 (s d91 ddbe @l 83l & | o <9 &1 (& fagTs emmardl
TR @1 & A Sia—Im09 R I8! 8 S9d! 1 SIawe a6k & Ifdadl @
TRIY BleAT S A81 & | faena S=awn & R smaegaani o gfd & fog
NfeTp doic H TR ST © Sdih dIGIBROT B AT goic Bl HH PR Bl
Tq1g 997 W& 8 | S e & forv uny anffe weTadet ef W R dRIr
FRRAT3N BT MH—TIARA (Self Finance) ®)1 ST IUMT IR ST I8 = | HGAIA
@ AT BN, ST B BT g1, f7em § foy 70 a9t & forv S & &
H Be o SR faqell fvafdernel & AR oS we Uicdlied BT | e e
D B3 FRATY AR & FH & Fad TR B! 2 | WROR WHe WR 3 dds
JeIdq WR Tb DI RE Yol @ Rl § 9lY 81 2| WROR e e o
T F FSNERT & wel | © dife S BH I BRAT Us | 39d fafRad fageh
1707 HRemell Bl TR IR BN & oy wETg @ie &1 rgAfa & T 2
IMRaR IR & e ff te fena aoiR 21

JedipRor @ Ay Nfodt WA @ s mavIddRi @ IgHU A8 |
IRA H Faged 9 AR R @ sawasdr & | e f6 999 & 81k R @
qrel AT ATTead BT | aaE e weRen e o, 9 Sed HegH a Bl uIivd
FRAT B @ URThel I8 B3l & b IRA H RISMRI &1 WRAT fa8hlcd wU |
¢ T 21 A RIOFR IR ST 9 IR AMISID dRID AR TATS H TR
ST~ PR B T

Al fager= &1 faar & 6 9 IAT o urd § I=1d 37 &xal &, forg
U H g8l & TIAgard H [UauRe el 3R gfg BT UHR BT B | YRy
DI IIATEIRRIT BT &I BRI g BT [ AR AN = <2 d AYol e iR gy
R UBIEU R Forar| ARd H Jedia’o] gRT 3ol YT &1 Reyfr Uar &1 S J&
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g1 9o & wEl # I 89 g SId 8T A18d &, O 89 oE W R &
TR PRdb 9 B Fad © | 1w B AN B e A & fory sreet R
AT B ITD] UHHE Adl BRAT & | O b PRSI A M H Sifad a1 &/ e,
dg T H SH YD A Bl QvIale] AT g | O b 39 A fRferd gam € iR
STHT JUAT HRAT 2 | TART A IS UMY 2 SIS DI ULl HIA1, 3R A2
THR 3T Ia9 &I BRI B | oTIfad = = 3ifeie |31 § 8, R 99 db IS
ST 9 BRI, 99 d6 YIRAaY & Siar 9 U 9R gRIeT 7 81 91 |

HETARTRT <o A U Rrer =yaen & 9ie o e 91 &7 R o &1 |
Fea1 R a8 gl 3, 91 omeafoAs, difgs onfdfe g wmfee wifdadl &1 U&
A1 fIBRT BN | JTAIBRT & Blferd <R H RuEr @ gRT Yiiie AMd Bl dIR
fopar S <81 & R 9AT 9 g @ Ul Haeer 9T 2 | U WS @) A R
START TR MR 2 |

do EEATA St @ e @ SuRen d¥diaRe @ faRuRT @ fawg 2 |
Sdr 74 © 6 R &R afdm &1 9w fig affer | Ren o wma we @
fog aaes 2| o R gHfad 9 fges a9 @iy e & @9 T gwN
Bl & SURI Hl IUBT WRGNIDRY] 81 B AMSY| 9 RMel awen & dhd
dared & forg Renfagl, gigoifaal, g fevsi & W@l /T gRy
HATAT & UeT H o1 | 3MBRI BT GHUAN B e FeermHl gRT 7ol Fefcd g1
AN & A1 SRRV §| ARd & Ufedd ol 39 SGe & Ufddd 2| '
HghT bag © fb wHe & (HeF, sford, onfia anfearRl, MikariRmi @ d=
SR STelaR R1e S+ & IS I5 H F8aNT o |

AT STR R & AMa gfad &1 =ar Ad o | e Aea @ difge
3R ATETHS HU H AT Aolgd IR gfted™ 99 © & 98 W 81 Nl 9g- &l
R, -G BT T 3R SH & F8R (U1 Gfdd Bl 3R S DI KT e
T T B T B | R § AN B A BT ©, Rfdwe & W ™ BT
AfhT a8 dael 3N & 8! BlaT 3R I bl SRER H R T dFTd
3R WA AR MY AT HI ARG T2l TSI S Fhdl | IR 3R de4 A FHIS
B A FeAdr g, ae iR & Asiqd a9 & w4 A el a1 9 @
IR BT f[ABRT BT ® wa H fel, 98 IfuE—aTy el iR SHd! Ulshar
ANTA—HT% dTell -Tgl aRfT |

SWRIF] AEYRY & fdaR Rier o qwdiexer & IR 9 9o 981 @ |
JTAIHROT BT UfhAT § 7S S Yohufadl & dF BT UP Yol a9 oIl &, T
IETT Bael Al UGT BRI, AT Pl 9T AR 37U GATH Bl AfH A 37eh g1
2| I Jedigpd TS H WS DI TS G SR R B GRE @ et axe
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arell AT AFT ST & | §9 9IS H AS & ad IR Bl BRI Sl 8 3R
S 33T H UH Yofl 3R Sl &I de™ arel ArM & ®©U # @7 SirdT 2 | Yol
& YHSAIPRUT & 39 IR H, H U@ d¥ad aroR 999 iR I UR Pheall ST
D1 PR YSAra] iR ARTSIar] Wi #R 21 &, R 9 9oR 4 96 qrel
G 99 TN 2 AR R Arr A ve d9rE 99 U § RSHar swHe goifa
YT BT 9514 b foy axd B | gufey W & v H A BT e bR
MR H ANT SR GATHT HHM Sl UishaT 2 | 316l & droRdial qad H e
DI U UlhAT & WU H QW ST & | 99 84 AF—diad [dHMN B 910 R &
ar SHBT A9y BIAT 5— Ud VW FAM &1 AT [ §ofl & SfeR ©R &ls
FI G HIS! BT AN 7 BN, A D ARINSD 3R AFRID 54 A a1 dIoll
R YSiUfodl &1 21, dafcds AN FHS BT ARSHR B, U@ T IR Fax A+d
S & ol emaead w1 aqy 91 A=l &1 SUSel 8, S Aol & grigel
FCIRT AR & 5 3R D! MATIHATA Pl AR W &1, Sl ol b Aafdd &
f2d % g1, 98 IR ¥ @ 2d H g1, A1 S A 99 2d H g, S9 e A
3o fea # W\l | SRR & U wA e &1 oy f9aga =1 R SeH
Rrer N Al Bl Aifde iR AFRS ®U A 99g d91aR S8R A9 g9
aret fRrerr grfl |
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anwyarer

IRAd FevrEd BIFH A9y HUlE BT FENSAT 3edl  pUTAT  Hadd
AT 313 FBVIGIA. AT HTET Had ofadd RawrRvard 3oft fafirne #reager &= yaidd
P BT B 3RIAIA. 3cUIGd AT & e aegdid oiifedd ddd SRidld, g
3creerd BIH 3Tl SfEd &evera biH 3ieft gledt A freer—fareer Faeurt 3rereeer.
3cqreeT B JUXAIGT BT farAIIIAr Sfaediad BIH ddedra Jerdl uvl wedar AT
31 i@l aT ol HIHIT AT Heid! SOt SqUTEl STaeTBar  3RTd. FYeTd
Pae Glig2Id] dere B0 3Tt & UcTeild 3iTOTveret 1A Saqaqul Beu-aT STl
ST ST, FAH GISTHIT ICIT 3Ol IeT Sifddcard 3w JToft &rar Fureee
faewrer gren. sRardler Fdld gel aifedd  HeET FBUS faegedra  JiFqde  SRiEIEE
forfdesar 3ecier Brar cToleT.3T HRAId §9Teile, faectl,beiepedl 3ol dewid 379 FHIGAT
BIAAGT GAlaId HIAT FHIGAT GHATNA SIGAT BIANT. HRAIA HAld oired SIqATT &7
Hag I 38
fareT oreg : GfEeIa, 3cuTees, T, SN, g Hael, Hilgd! gigafdvl 3ot fadena are
TEATGET:
HAATEIRATT SR fdGees Jar 3Ycicel boved Qa1 AT/ TecH AT alad
voIeA?’ 3 FBUUTET UHId 3EfE FFeAr IR ATEHAT FaE Squirdt 3rdet adt &t
A 3. ofadaeTerl glaeeft fabar dcomone Y & FeeT HIH B, BRI
gifdct aT aqr HEET Uolec fobar Hidefefl F8viar Jvme &gl oo a7 Hem Heol, Jar
QRfAarT fdar gAre ATTATAT O 3B GEATRRIATS TAd B30I HIH B
3FarT gdia oifda FFEEd &Y SaT i3 gege &y Fiet 38
T AYU SIS AP ST T HIed HvATd HIAST AT AFFRT U BT .Uded
TR T JXAJIST FTroie HoNgerd BIAET =T Boel adld 3RS dveerd
BTl FATETH UHTA ST AT ool Idid d UcTel GlfEdd Bel adld (T I
FHlTGeTTT SAEId AT T ATIATDG Bl [Fa@d. aaeraeraren Yeideiear /ey
3794,
GIRIT JFeT I Pas oNadd THIRd HIvard B Hdd &gl a7 JifErT & gasEt
g fafaer @l gre widia sred.
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o NGRS fFPpd Gillad e Feadia, fbdl GATONT T B Higid &erdl @
&TaT Bl T HAar Trarad SEId HET 9l ATEBICT Heodl ]did .

o FoIET feramor @ee, e gerd! faEl, feriore, oifaviaue @ onfgdd sadfiwla aere
B 3T GIEId G ddlad ofereidds geaT &ev .

* JWIGAR FIGIRUG,IES T JHH FeNgard FE FeaT aifEdd HET TR usd
37374

o YU GfAIAEt FATER Forerr Tger Qo

o GIEIUASRICTT &= GifEerd Sraiael Qe 3ucisear ol ad

* gIgH 3ol SHfEAdee Aleidier gl FYAS! Gifevld R BT B AT T &7
3/guane I FAEl Bl wifaid BT 3d.

o Jald #Hecard FEUGT RN UARIEGGT il GHafdeiar aurdgvar e @
STIfEeId HeET e STUl &=rar JYYl SEAIET SlEIdsTIeT ad 3 .

ofaera Feara Habrei-
Flaera T BIATET TqHUIaee I ATERIAT Yelel TbrRia 3.
o guf Far Fur-

AT GBI HIET FBRIT TEHAT AYU Har gfachl od e, oifardid fereriorer

B, GaTaIdldl fafddl B0l a RieaT cfgerdid gesl JAcTaonaUll &,
o Ffldad Aar -

I BT Hd Gilfadd fawee Jgul AT & daT das oAl faaHld sifor
oTfEadldt derlchs arg Frava AedaT HT 3Tl FEUGE olfaddid fordioeT a Gifderdidt
gcIsT ATV FBXTd Bl ITRHITT HId APl GlfEddid ATIGIT B BT
SRICATHS AT YepIIernl FAllad Har A& 313 FBUrard.
dfdrger gof FHear -

o7 yeEreT wiE ey gof onfEudia dewr oiard 3T, facdfl onfawid), smer At
oEtera el

o yfdfarefis FTzar -
GHIaTof, FerTferer, geaeler 3MfoT FeTferel TaATe UAIGe Gilla<ld QUeragaerd! Har aT J&T ad
3PTATd. 37T AT & YUl dF FGAIT FAd. AR HATIH T AIEH GIHIBgad] Jrer
pHIeT fHod 3rra.

AEBT 3FAVIS Hae -

PIVICIE] eI AeEAre fbar FAgeed AEw FT AFald HArET gcdh SIdl. BRI
8T Jold] Feleld Jleeds [Hafavarendt siral nfor aa THEgEr Hedelm Yol arcaT
FEIGT oI aeaT ad 37RId. HS AEHEIET BEIH Aubid Aga &emefl @iaret
AqE U 8 BIVATET AT UIH BAE 3. BTl B FHeTETdl UB FlG ATAD
feafor FIcenHS BIIRIET TR ATEDI JeE Aag Aa aeral. adl Je@T TEwEn
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TUp GfUad el ofidl, ATEdIT 3iagl-faadl,carer oo fagria 9%e &g Gebr
3cqIes ST &=Jier fabard! Sefdear Giard. 3caraerefl JAafea SAUm=T R PR AT
qoer &t BrfarEl v B TEEem @&Ad OTd. 3 YhIS ATEHIN HaE Sqvera I
FE BT 34,
ferepsf -
STIRAT FET Sl ey degHl oifadd BIaErEl 38, Sieibge  oifaddiar Jger
aufdrer fFafdara snfor @ngee Giaddiar Ud SrAsT adie Hedld. oo ATEIAIG
ST qrFarrdl 3Fa &l G 3PNEId T Giigdd T TG Sacem 3.
gfadia adaAreTaATel &Tar @O @R AL AT Gl T STUcT dF BpAATIRge
RIS Fae @G dard. a1 Feelar onfEdd derd [FOw e siicwmet oAl
gg, AETHIAT GBIz ST0T Gilfa<rd BIaerrd &5 Jrar JoF faare &we alfadd a=re del
ST 2Tl 3TYceT BIATET FAldaeea fAfdne obaarda &ierE 3iebredrd.

3y olfgad Jeder fafde drefuvet amer a onfgaa Fzewm awurdier fafder
UBIRIET 33ARTSIA GEAa AT BiHT HH! oI@id a w1 oiold 3t d FHIGenedt
TEIT  BOARD BT I Gl AGIAS  IRICAHS Tl AlBTar  oifad
ST aiead 318, 3167 HRdld Jdd SIgdFe Glfgeid el FTge Sicice 3iad.
HRATAIGT qIoTIUSTar @are @IvRT faware uigar a7 ddd onfadd Al 3ddH 3
sifaeer Afder & faféaam.
Faof -
1) 8. uPrer AlAGiBe, “fauver @pawenyerdl d@ d guned!’,IdT Alleed BE,aPgT -
2014
2) 39 arciTETe, “GRAT FHerr T HegeAr’, ITYAT GBI, HAE - 1976
3) aieft uevfieaws, “fauve wnfeaa T fagamar”, fiuerge 30T Hysl yadierd, rge
-1998
4) Rathor B.S., Advertising Management, Himalaya Pub. House, Bombay
5) Chunawala S. A., Sethia K.C., Foundation of Advertising Theory & Practice Himalaya Pub.
House Bombay 1993.
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M @ G Telel qod d ardrd

2. T AR o ¥
TER G HeRITerd, SEqT

nrchimurkarl@gmail.com
P ESICE]]

oo

AT &Y 371 T AT SfaRa Aol W 2Wed T 9 g% 47 I JHE A |H
3. W TR T AT R e I8 T % =1 fa 1 28i% 7 qHemme Rt 32
TE YT 3. qRAME ARl T 99 T Eideley S 9 g8 ¥ 31 989d ol Sl so| =
TR @ R WA TR &1 S5 fFReR & 3.

TR W i 3§ T FHAAT ST a<t IoT 1 TRIeR Tl 3 qEsi FHe Aid it
a7 1 et A 9E AAETeAT S RER YEid §Rdl Tae (e sRER I8 o
MY R TSel 3ol oY, SRRl T4 HelaT T ST 19 TxcHes! oot JHT T o7 NeTRr U Siedt AT,
AR Freamed 4o % HEle STHAHTE! Wig 3 fe=ae 20% TeaT Afareicd Wt 3ot 1. & JRae
Al IMER I A T STE. W TRTST WA WErel 3R 1 THER Wl I 1 e T A,
WM AT Focd 3TATT 3Tel 3T9e] okl 31 X Heloll geard! (e ST & 3yaett 9r T 37

AT AR T TT TS T EENHTT

ARATAA 9o% Tl 17 TemATaT 31 R W SgTan AT 3a9-a et geren fa ™
T AT SATIeTT 3. W T RIS SeATHe &S et a9 (97 T Sed™ elell 39 771 3
. T TR ST HEeeT 5T T Ge1 T arerel, Taeid g 8 T %Te. Tt I8 1
TEAH 19 T I ST TEHaR 2]]R = 93 AT W9 TRMEAH S0 e T Ferer
?/3TF 3T TG Aol e U T 3T S T, SR STeles STaes 2o AT T Harell HiiTell Fawes
At e TET T ST, WHes T T Uidesier Heet=n i M & T I = f arf, a9
AT A T AT T ATE 1 Tl 3. qA R0%0 AT AUFEHEER A I @RS G
TEETHAT 33 THMEET 4o% &R R 17 Fel e W TR eI 98 9 W&y 1-aiqes
wo% HEIATET IS T3 WeT T &7 Helell el 33Ty 37Tl 3.
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HEET et o ARt A
M @ e JEAT R 1T W SedH (SoalRivs, iaad A, o=,

IR UMl T, e RUer T 37 I 93T F U=y R U8TaR Tarell wo% At 59 &1 tear.  wfgetr

T AR T T edq & @RS §8IT § I8 TS 1T e9T T aieell 3190, ail o=

[T S T | T ATHHTST 31, T8N AgeaiFl sqqie’d T Aigell Ageaier el I 3T I
ITATTAT 3T, TS T& S TSI a1 sifgkd o 2 3R 171 feseiean a1 afeen ugife -3t
AHN <A1 8l 9T fSg o

TRATHES WMo TS T @S 9 Tl A1 1 Ted] &I SiRacdTd 3T,

Fdl. 3R T Mo TUT UGTAR HElell ATl Jrefd, STRiardl, gt ' foliet Helell 3%e e

o5 TXRT T BT Rl ST9eiedt T R T &t =1 sjarean Samaeiean Todl, TRU=0g Helel € S TR

3T TR ITSATE TR Ik U 6] T Tol. {o=a Uareie g 39 14 RT E9 al 3797 Sy

TS R T GEar gett. S8 foerge "are] st qael” a8 "Ha=a vast s 1" 3 foet gfeew
. § U R feid, TRIART Helotell Wl Sielet STet, O Tawdel IR 1,  HeIN, geiel Hetera
MY B, el FHagT o 1 9 3 w_iy [ st are Seee) (e 16, e e @
T T RIR TAN IS T 1S GO A ArcAfel . 3! Helel  oud STl ot
AT [ HEE aR §a19 21 AT, WAl GIaR T8 & ° I e A 3T, ST
3t T TEAHT TAERR €-el S, 3T T J97 37el X W |1 Wiierel ¥ T 37E, 3TN e
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Extroversion and Introversion: A comparative study of cast and

culture among college students

Dinesh R. Jaronde
Assistant Professor Dept. of Psychology
Indira Mahavidyalaya Kalamb, Dist Yavatmal
Email : dineshjaronde@gmail.com
Abstract

The major aim of the study was to study the personality traits among schedule caste and
schedule tribe and also urban and rural college students. The sample consist of 100 (50rural and
50 urban students) college students from yavatmal districts.Age range of the students 18 to 23
years and educational qualification was under graduates.For the study personality inventory was
administered. After scoring the data the mean, standard deviation and t- test used. The result
revealed that significant difference between scheduled caste and scheduled tribe college students
on personality traits. And also significantdifference betweenrural and urban area college students
on personality traits. Study found that the impact of cast on extroversion/ introversion
characteristics and influence of culture on extroversion/ introversion factor.

Introduction

The term personality has been derived from the Latin word persona. Which was
associated with the Greek theatre in ancient time. The Greek actors commonly use and to wear
masks on their faces during ether performance on the stage. The mask worn by the actors was
called persona.Every person each has a unique personality our personalities control our behavior,
thought, emotions and even our unconscious feelings. An individual’s personality is the complex
of mental characteristic that makes them unique from other people.

Personality is the deeply fixed consistent distinctive and characteristic patterns of our
thought feeling and behavior that define a persona own style of infracting with the physical and
social environment. Personality is shown in many ways through behavior, thoughts and feelings.
Personality is actually true nature and lies behind these elements.People create people and or
creation of the community. Personality is who are inside our self through feeling ideas plans
fears and all the rest character is who are to other people its social side of personality.Personality
is the sum total of ones behaviorsit’s includes everything’s about a person his social physical
mental make-up.

Muir, “Personality is the whole individuals considered as a whole. It may be defined as
the most characteristic integration of an individual’sstructures mode of interests,
attitudes,behaviors, capacity and abilities.

Cambridge University, “Our personality means your behaviors, thought, emotion and
your way of thinking”

Gordon Allport, “Described to major way to study personality the nomothetic and
idiographic Nomothetic psychology seeks general laws can be applied to many different people
such as the principle ofself-actualization or the traits of extraversion. Ideographicpsychology is
and attempt to understand the unique aspects of particular individuals”
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Different types of traits -
1) Extraversion -

This type has the tendency to live mostly the like to lives with others. His moral actions
corresponds with society expectation, extrovert is largely conventions he behaves as he expected
to behave he find society moral demands congenial. These want to join other groups who are
more in number. Such type of people political, social worker etc.

2) Introversion-

Introvert is the opposite of extrovert. Those people not blind to objective conditions he
assimilates them in a more personal manner than the extrovert. Those are much more influenced
in his thoughts and actions by the world as it appears to him than as it really is. Those people are
always live alone in their rooms and do not want to go outside. They can make writer,
philosopher, thinker and teacher.

Third type is ambivert between extrovert and introvert personalities there is other one
type called ambivert they have middle mind and want to live in both parties.

Review of Literature -

Kotac, Roman Gamez et.Al. (2010) - conducted a study on personality traits to anxiety,
depressive, and substance use disorders. All diagnostics groups were high on neuroticism and
low on conscientiousness. Many disorders also showed low extraversion with the largest effect
sizes for dysthymic disorder and social phobia. Agreeableness and openness were largely
unrelated to the analyzed diagnosis.

Jonathan William Marin (2010) - conducted study on an examination of social anxiety
relationship support, self-esteem, personalitytraits and motivation for online gaming and internet
usage generally contrary to the study hypothesis. This investigation found a positive relationship
between the personality trait of openness and students overall time using the internet.

Murray (2005) - studied on the relationship between personality types. The study was
conducted at a university in Indiana using under graduate volunteer. The hypothesis was that
extraverts who have a higher self-esteem and low test anxiety would have better success with
academic achievement than those who are introverts with low self-esteem and high level anxiety.

In present study two different factor are treated as independent variable the first one is
cast. And second one is culture difference namely rural and urban. In this study has taken two
cast first is schedule cast and second is schedule tribe. And dependent variable has used two
factor are Extraversion and Introversion.

Objective of the Study

The main objective of the study as well as follows.

1) To find out the impact of cast on extroversion/ introversion characteristics.

2) To search the influence of culture on extroversion/ introversion factor.

Hypothesis

1) There is significantdifference betweenscheduled caste andscheduled tribe college students on
personality traits.

2) There is significantdifference betweenrural and urban area college students on personality
traits.
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Methodology

Sample

The present study was conducted in Yavatmal district. The purpose of the study was to know
Extroversion and Introversion: A comparative study of cast and culture. There were ten college

taken from five Talukas. The total sample consisted of 100 under graduate students. The sample
were selected by random sample technique. There ratio 1:1 schedule cast and scheduled tribe and
also urban and rural college students. Age range of the students 18 to 23 years and educational
qualification was under graduates.

Tools

The test is designed by Dr. Yashwir shing and Dr. Harmohan singh. Test name is Personality
Inventory (Extraversion — Introversion Scale). It is self-administering inventory. It is mainly for
use on groups. Though it may be given to group of any size. There is no time limit for the test.
Though it may take maximum ten minutes for satisfactory completion of the test. There is not
right and wrong answer to the statement. The inventory is meant to find out difference between
individuals and is not meant to rank good of bad individuals. The test consist of fifty six items.
The test split half reliability is .80 and test — retest reliability is .72.

Procedure of data collection

A booklet consisted of personal information schedule and personality inventory. The data
collection of the study was carried out with the prior permeation of the students. Then all those
students were made to sit in one class comfortably to establish good rapport with students.
Research Design

In the present study the 2*2 factorial design was employed to compare the impact of these
variables on extraversion/ introversion and college students.

Statistical treatment of data

In the present study Mean, Standard Deviation and t-test employed to test different hypothesis.
The obtained numerical results were interpreted meaningfully before using the tests all
assumption were checked.

Result & Discussion

The purpose of the study was to Know “Extroversion and Introversion: A comparative study of
cast and culture” In this study two hypothesis

1) Hypothesis no. 1was there is significant difference between scheduled caste and scheduled
tribe college students on personality traits.According this hypothesis

Table no. 1 shows Mean, SD and T ratio of Scheduled caste and Scheduled tribes

Students N Mean SD T ratio

Scheduled caste | 30 81.07 4.72 3.78

Scheduled tribes | 30 75.62 3.22

Significant at .01 level
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The calculated T ratio of above table was 3.78 which was significant at .01 level. It showed that
the mean score of the scheduled caste and scheduled tribes students significantly differ on their
personality traits. Means both cast are difference on extraversion/ introversion characteristics.

2) Hypothesis no. 2 was there is significant difference between rural and urban area college
students on personality traits.According this hypothesis

Table no. 2 shows Mean, SD and T ratio of Rural and Urban area college students

Students N Mean SD T ratio
Rural 60 83.22 4.21 12.99
Urban 60 67.62 4.47

Significant at .01 level

The calculated T ratio of above table was 3.78 which was significant at .01 level. It showed that
the mean score of the rural and urban college students significantly differ on their personality
traits. Means both culture factors are difference on extraversion/ introversion characteristics.
Reference—
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The Ethical Issues in Accounting- What Yet and How Long?
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Abstract
The ethical issues in accounting are integral part of accounting since its basics. But being
implicational aspect of accounting ethics are treated as applied ethics in business which
determines the moral values of accounting practitioners. Still from very beginning of
accountancy, series of accounting scandals are perpetrated in our accounting history .May be
these have been given good lessons to us for further evaluative measures for accounting
preparation; soon we have faced another scandal in this field with much complicacy to address it.
So it is found that moral education can only impact on few people not on whole people in
the frame. Then how long and what extent it would be gone through?
Key Words: Ethical Issues, Business ethics, Moral Value, Scandal, Accounting History

According to Wikipedia, “Accounting ethics is primarily a field of applied ethics and is part of
business ethics and human ethics, the study of moral values and judgments as they apply to
accountancy. It is an example of professional ethics. Accounting introduced by Luca Pacioli, and
later expanded by government groups, professional organizations, and independent companies.
Ethics are taught in accounting courses at higher education institutions as well as by companies
training accountants and auditors.”

Need of Ethics

The nature of the work carried out by accountants and auditors requires a high level of ethics.
Shareholders, potential shareholders, and other users of the financial statements rely heavily on
the yearly financial statements of a company as they can use this information to make an
informed decision about investment. They rely on the opinion of the accountants who prepared
the statements, as well as the auditors that verified it, to present a true and fair view of the
company. Knowledge of ethics can help accountants and auditors to overcome ethical dilemmas,
allowing for the right choice that, although it may not benefit the company, will benefit the
public who relies on the accountant/auditor's reporting

Some Ethical Issues

From the 1980s to the present there have been multiple accounting scandals that were widely
reported on by the media and resulted in fraud charges, bankruptcy protection requests, and the
closure of companies and accounting firms. The scandals were the result of creative accounting,
misleading financial analysis, as well as bribery. Various companies had issues with fraudulent
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accounting practices, including Nugan Hand Bank, Phar-Mor, WorldCom, and AIG. One of the
most widely reported violation of accounting ethics involved Enron, a multinational company
that for several years had not shown a true or fair view of their financial statements. Their auditor
Arthur Andersen, an accounting firm considered one of the "Big Five", signed off on the validity
of the accounts despite the inaccuracies in the financial statements. When the unethical activities
were reported, not only did Enron dissolve but Arthur Andersen also went out of business.
Enron's shareholders lost $25 billion as a result of the company's bankruptcy. Although only a
fraction of Arthur Anderson's employees were involved with the scandal, the closure of the firm
resulted in the loss of 85,000 jobs. In India such a big issues was ‘Satyam Scandal’, which made
exemplary incident of violation of ethics in accounting. On 7 January 2009, the chairman of
Satyam, Ramalinga Raju, resigned, confessing that he had manipulated the accounts by US$1.47-
Billion. The global corporate community was said to be shocked and scandalised.. In February
2009, CBI took over the investigation and filed three partial charge sheets (dated 7 April 2009,
24 November 2009, and 7 January 2010), over the course of the year.[citation needed] All
charges arising from the discovery phase were later merged into a single charge
sheet.[clarification needed. On 10 April 2015, Ramalinga Raju was convicted with 10 other
members.

Ethical Rules and Principles Adopted

According to John L. Carey, describing ethics in accounting, “When people need a doctor, or a
lawyer, or a certified public accountant, they seek someone whom they can trust to do a good job
— not for himself, but for them. They have to trust him, since they cannot appraise the quality of
his 'product'. To trust him they must believe that he is competent, and that his primary motive is
to help them."

e The International Financial Reporting Standards (IFRS) are standards and interpretations
developed by the International Accounting Standards Board, which are principle-
based.IFRS are used by over 115 countries including the European Union, Australia, and
Hong Kong.

e The United States Generally Accepted Accounting Principles (GAAP), the standard
framework of guidelines for financial accounting, is largely rule-based. Critics have
stated that the rules-based GAAP is partly responsible for the number of scandals that the
United States has suffered. The principles-based approach to monitoring requires more
professional judgment than the rules-based approach

e IFRS is based on '"understandability, relevance, materiality, reliability, and
comparability".Since IFRS has not been adopted by all countries; these practices do not
make the international standards viable in the world domain. In particular, the United
States has not yet conformed and still uses GAAP which makes comparing principles and
rules difficult. In August 2008, the Securities and Exchange Commission (SEC) proposed
that the United States switch from GAAP to IFRS, starting in 2014.

Scope of Ethical Education
According to Stephen E. Loeb (1988), the ethical education is very necessary to cope with
various ethical issues around the world. He suggests-
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¢ Relate accounting education to moral issues.

e Recognize issues in accounting that have ethical implications.

e Develop "a sense of moral obligation" or responsibility.

e Develop the abilities needed to deal with ethical conflicts or dilemmas.

e Learn to deal with the uncertainties of the accounting profession.

e "Set the stage for" a change in ethical behaviour.

e Appreciate and understand the history and composition of all aspects of accounting ethics
and their relationship to the general field of ethics.

What is the Ethical Lesson?

e Describes clearly the true nature of business transactions, assets, or liabilities;

e C(lassifies and records information in a timely and proper manner; and

e Represents the facts accurately and completely in all material aspects.

e Do not publish/ generate statement contains a materially false or misleading;

e Avoid statements or information furnished recklessly; or

e Omits or obscures information required to be included where such omission or obscurity
would be misleading

e Further, the fundamental ethical principle of professional behaviour mentioned in IFRS to
comply with relevant laws and regulations and not perform any action that would discredit
the accounting profession.

e The fundamental ethical principle of integrity and Code of Professional Conduct and Ethics
imposes an obligation on all professional accountants to be straightforward and honest in all
professional and business relationships.

e In addition, the principle of confidentiality prohibits responsible persons from using
confidential information acquired as a result of professional and business relationships to
their personal advantage or the advantage of third parties.

Conclusion:
The various studies on ethical issues on accounting are suggested that self interest, failure to
maintain objectivity and independence, improper leadership and poor organisational culture, lack
of ethical courage to do what is right, lack of ethical sensitivity and failure to exercise proper
professional judgement would be main responsible factors in lapses in this field. Given these
areas of ethical risk, the challenge is for professional bodies to work with accounting academics
in universities and colleges to improve the ethical knowledge and behaviour of accountants in the
workplace. Earnings of management has increasingly become an issue for the accounting
profession and the results of these studies demonstrate that professional bodies rated this issue
highly, particularly for accountants in business entities. The earnings management was perceived
to be less of an issue for accounting practices and the government or not-for-profit sectors. So, it
may be concluded that ethical issues in accounting is always arisen because it is not merely an
accounting matter and it is a moral perspective. So long people govern by self interest without
maintaining objectivity to society, the ethical issues in accounting will be there and there and
there.
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INTRODUCTION

Developmental administration is the main objective of these local bodies. They are effected by the means
of bodies Urban and Rural local. They are responsible for the implementation of various centrally sponsored, state-
funded, and externally aided schemes for provision of basic amenities and other services to the people. Elections are
held to elect the representatives for local body council in respective urban and rural areas every five years. Ministry
of Municipal Administration and Rural Local Bodies in Tamil Nadu constitute the three tier administration set-up in
the South Indianstate of Tamil Nadu. It is a system oflocal government which forms the last level from
the Centre. Chennai Corporation in the Madras Presidency, established in 1688, is the oldest such Local Body not
only in India but also in any commonwealth nations outside United Kingdom. Developmental administration is the
main objective of these local bodies. They are effected by the means of Urban and Rural local bodies. They are
responsible for the implementation of various centrally Development, Government of Tamil Naduis the state
government governing body for local bodies which is headed by a Minister who is an elected member of the Tamil
Nadu Legislative Assembly.Tamil Nadu Panchayats Act, 1994 was enacted according to the 73rd and
74th Constitutional amendments of India in May 1994 which paved way for the creation of Tamil Nadu State
Election Commission. But, the first election to the Local Bodies of Tamil Nadu was conducted in October 1996.
Consecutive elections were then conducted in October 2001, October 2006 and October 2011 successfully.

HISTORY

The history of local bodies in Tamil Nadu could be dated back to the Ancient period wherein the village
administration was taken care by a Village assembly known as Sabai in every village. Further, each village was
divided into several wards known as mandalams. This is evident from the epigraph inscriptions found in Vaikuntha
PerumalTemple near Uthiramerur. They used the Pot-ticket system of election (Kudavolai Murai) to elect the
representatives to the assembly.Later came the British rule in India in which the centralization of governance was
enforced. People in the interior of the villages had to walk up to the central authorities for their obligations and
grievances. Anyhow this system faded out as the British government realised the pitfalls in this system. Laudable
efforts of Lord Ripon brought legislation in this aspect which created unions in small towns and villages, to facilitate
proper sanitation and lighting. Later, councils were constituted in this regard for which the members are directly
elected by elections. Councils were made accountable to an Inspector and Chairman. Though urbanisation was less
prevalent those days, Chennai had the honour of having such Municipal Corporation status even in 1688. Urban
local bodies known Municipalities were in existence. A department named Local and Municipal Department was
functioning in the then Secretariat from 1916 and it had Local, Municipal, Plague, Medical and Legislative
Branches.Independent India heard many voices for the revival and strengthening of the Village
panchayats, Mahatma Gandhi insisted upon this for achieving Swaraj completely covering all the corners of this
country. Later, a committee set up by Government of India, popularly knownBalwant Rai Mehta
Committee committee suggested the formation of three-tier Panchayati Raj system. From then, there came many
legislation to ensure effective system of Local governance in Tamil Nadu. Notable legislative orders to Local Bodies
by the centre-state governments include:

1. Article 40 of Indian Constitution
Madras Village Panchayat Act, 1950
Tamil Nadu District Municipalities (Amendment) Act, 1950
Tamil Nadu Panchayats Act, 1958
Tamil Nadu District Development Councils Act, 1958
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6. Tamil Nadu Panchayats Act, 1994 (ratification to 73rd and 74th Amendment of the Constitution of India)
A BRIEF HISTORY OF THE EVOLUTION OF PANCHAYATS IN TAMIL NADU
The village councils, the precursors to present-day Village Panchayats, were institutions of very ancient
origin in Tamil Nadu and they functioned very much like little republics enjoying a great deal of local autonomy and
powers, including the power of taxation. The village artisans and agricultural labour were thrown out of employment
and they migrated in large number to the emerging towns. Consequently, the rural economy was greatly upset. The

administration also became highly centralized during the British rule. The administration of justice in rural areas was
taken over by civil and criminal courts; the Police department took over functions of maintaining peace in villages;
and the administration of land revenue was vested in separate department of Government. The self-reliance with
which the villagers had always managed their affairs had gradually disappeared and the Village Panchayats which
remained as useful rural institutions sank into insignificance. There came a situation where people looked up to the
central authorities for carrying out even simple local works. In course of time, the futility of too much centralization
was realized even by the British administration. They felt that Village panchayats were an excellent remedy for the
imperfections of a bad form of Government. They realised it imperative to foster voluntary co-operation among the
people for carrying out public objects. The credit for realising the importance of shaping new measures towards that
direction goes to Lord Rippon. His resolution of 1882 regarding association of non-officials in the administration of
local institutions led to the passing of the Madras Local Boards Act, 1884.

This provided for the constitution of “unions” in small towns and large villages mainly for sanitation and
lighting. The members in each union were nominated after the visit of the Royal Commission on Decentralization
and the Government of Madras decided to increase the number of these unions and to introduce therein the principles
of election. They also decided to constitute informal Panchayats, under the control of the Collectors, with the local
village head men as ex-officio chairmen. About 1,000 of these informal Panchayats were formed but their position
was weak and unsatisfactory. They also did not have any connection with district or taluk boards. The Royal
Commission on Decentralization laid stress on the necessity of the statutory backing. The Madras Village
Panchayats Act was accordingly passed and brought into force in 1920. The Act enfranchised all men over 25 years
of age and provided for the election of all members of the Panchayats. By 1930, the number of panchayats increased,
and the panchayats were placed on the same footing as the “unions” formed under the Madras Local Boards Act, and
were vested with more powers. Their supervision and control were subsequently vested with Inspector and
Municipal Chairman under Local Board Act.

POST INDEPENDENCE METHOD OF ELECTION

The significant stage in the beginning of the post-independence period was the passing of the Madras
Village Panchayat Act, 1950. The Act was enacted in the implementation of Article 40 of the Constitution.
Throughout the Independence movement, Gandhiji had been advocating the revival of the Panchayati Raj
Institutions with adequate powers so that the villagers could have a real sense of ° Swaraj’. The insistence of
Gandhiji resulted in the introduction of Article 40 (Organisation of Village Panchayats) in the Constitution of India.
The Madras Village Panchayats Act of 1950 provided for the creation of Village Panchayats in every Village or
hamlet with a population of 500 and above. The Village Panchayats were entrusted with certain obligatory civic
functions and a host of discretionary functions. But not all the villages were covered by the Panchayats.
Subsequently, with the launching of a nation-wide community development programme, the need for an effective
institutional mechanism to involve the local communities in the process of development was felt. The study team on
Community Development and Panchayati Raj (popularly known as the Balwantrai Mehta Committee), constituted in
the late fifties, recommended the establishment of a three-tier Panchayati Raj. The middle tier, namely, the
Panchayati Samiti (Panchayat Union in the case of Tamil Nadu), was the key level in the scheme of decentralization.
The Panchayat Union’s jurisdiction was to be co-terminus with that of a Community Development Block. At the
district level there was a Zilla Parishad, essentially an advisory body. The Village Panchayat would constitute the
lowest level in the three-tier structure.
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The Tamil Nadu Panchayats Act, 1958 was enacted immediately following the Balwantrai Mehta
Committee Report. This paved the way for the formation of Village Panchayats through the length and breadth of
Tamil Nadu. About 12,600 such panchayats came into existence. Villages which were acquiring urban character
were classified as Town Panchayats. All the Village Panchayats and the Town Panchayats within a community
development block were grouped together to form a Panchayat Union and 385 such Panchayat Unions were
originally formed.

ELIGIBILITY CRITERIA-QUALIFICATION FOR AN ELECTOR

Rural / Urban Local Bodies:

The electoral roll of a Rural / Urban Local Body shall be the same as the current electoral roll of the Tamil
Nadu Legislative Assembly pertaining to the area covered by the Rural / Urban Local Body, as prepared and revised
in accordance with the provisions of the Representation of People Act 1950 and the Registration of Electors Rules,
1960 (vide Sections 14, 23 and 30 of the said Act.) This means that a person whose name finds a place within a
Rural / Urban Local Body area in the electoral roll of the concerned Legislative Assembly Constituency is
automatically included in the Rural / Urban Local Body electoral roll and consequently gets qualified to vote in the
elections to that Rural / Urban Local Body.

The following are the conditions for registration of a person as an elector in the Legislative Assembly Electoral rolls:
(1) he/she should be a citizen of India;
(2) he/she should not be less than 18 years of age on the qualifying date
i.e., he should have completed 18 years of age on the first January of
the year in which the electoral roll is prepared;
(3) he be should ordinarily a resident of the constituency area
(4) he should not have been declared as of unsound mind by a competent

court;

(5) he should not have been disqualified from voting under the provisions of any law relating to corrupt practices
and other offences in elections (Sections 16 & 19 of the Representation of People Act, 1950).

(6) a person shall not be entitled to have his name registered in the electoral roll of more than one place. (Sections
17 and 18 of Representation of People Act 1950).

The provision in Section 35 and 36 of the Tamil Nadu Panchayat Act, 1994 Section 44, 47 and 60 of the Tamil
Nadu District Municipalities Act, 1920 and relevant provisions of other Urban Acts stipulate the following
conditions for a voter to exercise his/ her franchise.

(1) he should not have been convicted of an offence punishable under chapter IX-A of Indian Penal Code and under
any law for the time being in force for the purpose of election to the Legislative Assembly of the State or is
disqualified by or under any law for the time being in force shall be disqualified from voting in any election;

(2) He should not have been disqualified under Section 36 of Tamil Nadu Panchayats Act, 1994 (Rural) and
Section 47 of the Tamil Nadu District Municipalities Act, 1920 (Urban) and relevant provisions of other Urban
Acts. He should not have been convicted of an electoral offence punishable under the Sections 58 to 71 of the said
Tamil Nadu Panchayat Act, 1994 and Sections 56 to 56M of the Tamilnadu District Municipalities Act, 1920 and
relevant provisions of the other Urban Acts.

(3) No person who is of unsound mind and declared so by a competent court and no person who is disqualified for an
electoral offence shall be disqualified to vote so long as the disqualification subsists.

(4) As per Sec.44(1-B) of the Tamil Nadu District Municipalities Act, 1920 no person shall be entitled to be
registered in the electoral roll for any Municipality more than once or to be registered in the electoral roll for another
municipality, panchayat or city.

URBAN LOCAL BODIES

The urban local bodies act as platform between the people in the urban areas and the administration. According
to 2011 census of India, Tamil Nadu has about 48.45% of total population living in urbanized areas.Depending on
the population and income of the urban local bodies, they are further classified into three categories.

1. City Municipal Corporations

2. Municipalities
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3. Town Panchayat

Larger cities of Tamil Nadu are governed by City Municipal Corporations Tamil Nadu has 12
municipalcorporations: Chennai, Coimbatore, Madurai, Tiruchirappalli, Tiruppur, Salem, Erode, Tirunelveli, Vellore
, Thoothukudi, Dindigul and Thanjavur. These cities alone house one-third of urban population of the state.
Corporation consists of a council of elected councilors from each ward and a presiding officer, Mayor who is also an
elected representative. Apart from them, an executive authority referred as Corporation Commissioner is also vested
with administrative powers.Municipalities fall next to the city corporations. There are about 125 Municipalities in
Tamil Nadu. Municipalities have four categories based on their annual income and population. These include 17
special-grade municipalities, 31 selection-grade municipalities, 33 grade 1 municipalities, 44 grade II
municipalities.X Their elected representatives include ward councilors and a presiding officer, Municipal
Chairperson. Municipal Commissioner is the executive authority. Town panchayat is the body of government for
areas in transition form ‘rural’ to ‘urban’. Tamil Nadu is the first state to introduce such a classification in urban
local bodies.™¥ The state has 529 town panchayats. Town panchayats are upgraded to Grade III municipalities if
they are found to be eligible. They are categorized in a similar way to that of Municipalities depending on the
income criteria and population. Town panchayat council include elected ward councilors and their presiding officer,
Town panchayat chairperson. Executive Officer is the executive authority as in case of Town panchayats.

RURAL LOCAL BODIES

Rural local bodies include the panchayat raj institutions of this state. There are three levels in this system as
follows.

1. Village Panchayats

2. Panchayat Unions (co-terminus with Blocks)

3. District Panchayats in this state.

Village Panchayats form the grass-root level of democracy as they form the local government for the basic
building blocks of our country - villages. It is set up in villages where the population is less than 300. There are
about 12,524 Village panchayats in this state. Gram Sabha is a part of Village panchayat which consists of elected
ward members and Village panchayat president. Village panchayat president himself/herself is an executive
authority here. They must meet for minimum of four times a year.Panchayat Unions (co-terminus with Blocks) is the
group of Village panchayats. They serve as the link between the villages and the district administration. They form
the local government at the Taluk level. Tamil Nadu has 385 panchayat unions. Panchayat Union council consists of
elected ward members from the villages. It is headed by a panchayat union chairperson, who is elected indirectly by
the ward members of the council.

District Panchayats in this state form the cream of the panchayat raj system. They take the top slot with mainly
advisory powers to the rest. Developmental administration of the district in rural areas are in its hands. It consists of
ward members elected from various villages in its jurisdiction. It is presided by district panchayat chairperson, who
is indirectly elected by its ward members. There are 31 district panchayats in this state except for the district
of Chennai as it is an urban district. District collector is the ex-officio chairman of the District rural development
agency.

ELECTIONS

Elections to the local bodies in Tamil Nadu, held once in five years, are conducted by Tamil Nadu State Election
Commission. Both direct and indirect elections apply for local bodies. Direct election posts include:

e Urban Bodies

1. Corporation Mayor

2. Municipality/Town Panchayat Chairperson

3. Corporation/Municipality/Town Panchayat Councilor
¢ Rural Bodies

1. Village Panchayat President

2. District Panchayat Ward Member

3. Panchayat Union Ward Member

4. Village Panchayat Ward Member
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Indirect election posts include Chairpersons of District panchayats and Panchayat unions, Deputy Mayor of
corporations, Vice-Chairpersons of Municipalities and Town panchayats. Various statutory/standing committees are
also elected by the way of indirect elections.
FUNCTIONS
Local bodies are completely responsible for the developmental administration in the state. Maintenance of
clean environment, primary health facilities gain the foremost importance. Apart from them water supply, roads and
buildings, storm-water drains, street lighting, solid waste management, sanitation and bus-stands cum commercial
complexes etc. are the prime duties of the local bodies. Centrally sponsored schemes like Mahatma Gandhi National
Rural Employment Guarantee Scheme (MGNREGS), Indira Awaas Yojana (IAY), Member of Parliament Local
Area Development Scheme (MPLADS), etc., and State-funded Schemes like Tamil Nadu Village Habitation
Improvement Scheme (THAI), Member of Legislative Assembly Constituency Development Scheme (MLACDS),
Self-Sufficiency Scheme, Solar-Powered Green-House Scheme are also undertaken by the local bodies.*® Source of
revenue for these local bodies are mainly from centre-state governments. Local bodies also have the power of
taxation which include House Tax, Profession Tax, Property Tax etc. Apart from these they levy fees for specific
building plan and layout approvals, Water charges, Sewerage charges etc.
TAMIL NADU STATE ELECTION
All Local Body elections of Tamil Nadu are conducted by this Commission.The conduct of elections to
Rural and Urban bodies of Tamil Nadu are held by both Commission is an autonomous, independent Constitutional
and Statutory authority of Tamil Nadu. It was formed under the Constitution of India as per the provisions of the
73rd and 74th Amendments Acts of 1992 on 15 July 1994direct and indirect elections. The sole controlling authority
vests with the Tamil Nadu State Election Commission. Elections to the various posts are held by this commission by
direct and indirect election.Electoral rolls as per the electoral rolls of Tamil Nadu Legislative Assembly constituency
are prepared by this commission. Polling stations are then identified based on the rolls. Followed by which is the
notification for elections. Similar norms followed for the assembly elections are adhered here.
CONCLUSION
Local Self-Government in India is said to be the boon of British legacy. The English East India Company
was established by a Royal Charter. The Charter was renewed at the expiry every two decades. At the time of every
renewal of the Charter the Company was instructed to follow certain guidelines in its administration. It so happened
that by a Charter of 1687 the Company was to make provisions for the civic administration of certain Principal areas
under its control. According to this Charter Act the 'Madras City Municipal Corporation' was instituted in 1688 on
the British model. Municipal Government had its 'Mayor' nominated, Aldermen, and Justice of Peace with
demarcated powers and functions. Apart from it neither the system of Village Self-Government that prevailed in
earlier times in India nor the method of Town-Government' that was then in existence in the European countries,
periodically elected and responsible to the electorate, was planted in India by the British Governmentl.The
Britishers started Local Self - Government in India only later on as a representative organization responsible to a
body of electors, enjoying wide power of administration and taxation and functioning both as a school for training in
responsibility and as a vital link in the chain of organisations that made up the Government of the country.
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Abstract

Advanced technology allows the banks to enhance its operations with cost cutting effectively and
efficiently in order to handle daily banking affairs via online banking channel. Customers are
being facilitated by reducing their visits in banks and doing their transactions via internet or
ATM machines instead of personally visiting the branches. The purpose of this study is attempts
to investigate the effective factors of facilitate using ebanking services for customers. This study
is approached by using survey method to examine the relationship between independent and
dependent variables. Data were collected through questionnaires which were attached by a letter
explaining the purpose of study and assuring respondents of the confidentiality of their answers,
those participants were online banking users in India. Statistical tools were used to test
hypotheses and achieve the objectives, thus the research is descriptive and as a result quantitative
methods have been used. The findings indicate that the entire hypotheses are supported positively
the effectiveness of e-banking environment in customer service, and provide valuable
information for banking industry, hopefully.

Key words: E-banking, online banking, service quality and security

Introduction

Banking industry is one of the major users of information and communication technologies in
business life. Since the new millennium, millions of dollars have been spent in developing online
banking infrastructures; therefore internet banking has transformed traditional banking practice
and looking on online services as the next technology in many countries. Today, through online
banking, customers could conduct a wide range of banking services electronically, anytime and
anywhere. By offering internet banking services, traditional financial institutions seek to offer
lower operational costs, improve consumer banking services, retain consumers and expand share
of customer. In the new banking environment, internet banking is increasing managed as an
operational activity and an important component of a multi-channel strategy. Traditional banks
have the main role for providing financial services as well as the electronic method is still
growing up confidently. The majority of banks now offer some form of online services banks
which are running to expect more clients in the next years. Internet users and consumers in more
developed countries exhibit similar traits, and there is a link between the decision to open an
online account and the perceived level of security of internet transactions. The advancement of
technology especially the internet has changed the way how organizations run their business.
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Nowhere has the revolution of internet been more apparent than in the banking and financial
services industry. Many firms adapt rapidly to changes in internet and technology by improving
their business efficiency and service quality via new applications in the internet, and attracting
new customers. Banks have become increasingly interested and concerned about online banking
services and are seeking methods to provide high quality service that exactly fulfills the
requirements or preferences of their customers, they also developing differentiated service
quality strategies to effectively retain their competitiveness or even obtain competitive advantage
in this rapidly growing virtual market, especially given the deep impact of the internet on daily
life during the past few years and the apparently assured growth of online banking in the
financial service industry. Service quality has identified as an overall evaluation similar to
attitude; expected service quality is a consumer desire; and perceived service quality indicates
consumer perceptions of a firm’s performance in providing a service. Online banking has known
in different names such as Cyber bank, Internet banking, Virtual banking, Internet-based e-
banking, and e-banking. Hence, the technology acceptance model (TAM) may also be influences
in user adoption of technologies, suggested that usefulness refers to “the degree to which a
person that using a particular system would enhance or improve his or her job performance” and
ease of use refers to “the degree to which a person that using a particular system would be free
from effort”, likewise has also defined ease of use as “the consumer’s perception that online
banking involves minimum effort”. Therefore, if the system that does not help people perform
their jobs is not likely to be received favorably. As online banking continues to grow, banks need
to meet these consumer demands in order to create a product that better serves the customer.
Therefore in this research, if the bank enhances online user’s productivity, it is more likely to be
positively enhancing customer life service.

E-banking

It’s defined that provision of information and services by a bank to its customers via electronic
wired or wireless channels, also have other definition of ebanking as internet portal, through
which customers can use different kinds of banking services. In other words, some researcher
cited that e-banking is an umbrella term for the process by which a customer may perform
banking transactions electronically without visiting a brick-and-mortar institution, and it has
become a one stop service and information unit that promises great benefits for both banks and
consumers. Websites provide not only a direct contact between the organization and its
customers but also present an opportunity for innovation in delivery/sell of products. It has
categorized the website of online banking into three different ways namely the informational
websites, communicative websites and transactional websites. Some factors such as internet
accessibility, awareness, attitude towards change, computer and internet access costs, trust in
one’s bank, security concerns, ease of use and convenience have significant effect on e-banking
industry. Furthermore, online banking provides a best way of low-cost channel for both
transactions and building relationships. Therefore bank web sites that offer only information on
their pages without possibility to do any transactions are not qualified as online banking services.
The measure of this online service is this system satisfies customers need or not? If it’s satisfy
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then we can call that this system success. There are four basics services for online banking
according to

1) View account balance with transaction history.

2) Paying bills, traffic violation and residence fees.

3) Transferring funds between accounts (locally and globally).

4) Online purchasing and request credit card advance.

Online Banking has made life much easier and banking much faster and more pleasant, for
customers, it allows customers to do their banking outside of bank hours and from anywhere
where internet access is available. In most cases a web browser is utilized and any normal
internet connection is suitable. No special software or hardware is usually needed. Banks have to
improved quality services to their customers to survive in this vulnerable environment among
other things, banks must understand who specially adopting commercial technology and why. A
primary benefit for the bank is cost savings because its use cheapest delivery channel and reduce
number of service staff; and, for the consumer, a primary benefit is convenience with self-
service. The advantage of operating online banking in term of bank and customer, respectively,
which it shows in (Table 1) below.

Tablel.The advantage of operating online banking

Operating online banking Advantage

Bank -Improved market image

-Reduce transaction cost

-Rapid response to the market changes & customer needs
-Increased market penetration

-Advertise/Sell new product

Customer -Reduce cost in accessing and using the bank service

-Increase comfort and time saving(transaction can be made 24
hours a day)

- Facilitate services & speed of transaction

-Better administration of funds

Personal device /Availability of internet
Personal device such as “computers, laptops and smart-phones” is important tool in almost all the

business transactions that are made today/has to be connected to the internet all day, therefore it
would readily available, unless the user has personal device; it is unlikely to consider using
internet banking. The internet as a medium for information consumption underpins consumer
adoption of internet banking; internet allows companies to easily reach millions of customers
around the world at a very low cost. On other hand, Internet as a marketing channel considered
with three main functions namely providing information, conducting transactions, and extending
self- help. Hence, the internet is changing the global marketplace, including the banking industry;
the use of the internet is lowering entry costs and removing barriers to entry for many businesses.
The lowering of barriers has led to a flood of banks entering the industry, ultimately increasing
competition and providing increased value to potential customers. Moreover, internet can be used
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to facilitate development by taking advantage of its easy access to information and the transfer of
technology, also increased competition in the banking sector and customer demand is forcing
banks to provide their services online. Unless the user has availability of internet at home or at
work; it is unlikely to consider using internet banking. Thus, the future success of financial
institutions will depend on how well they understand the market environmental changes position
themselves to adapt to the new internet age.

Convenience

The main impulse for internet banking to be convenience in terms of 24/7 access and time
savings, and was found the main reason why American consumers selected the internet channel
for news services. In most cases a web browser is utilized and any normal internet connection is
suitable, which means no special software or hardware is usually needed. People will choose the
cheaper method to transact when choosing between electronic or traditional services. Internet
access in the expectation that many services and other needs fulfillment would be more
convenient through its use. Means mostly described in terms of lifestyle, workplace use,
household use, not having to travel, personal safety, not having to wait , 24/7 access and saved
time.

Security

It’s defined as user’s perception of protection against threats when transmitting private
information over the internet banking and it is important matter regardless of age group,
education and income level in online banking environment. The reliability of internet
connections and internet banking applications are considered, users who have a technical
background and understood security technology have higher levels of confidence in internet
security than others and trust can indeed be a powerful force, but users still concerns about
internet security, privacy and trust. Similarly, cited that hackers may access to customer’s
internet account if the internet banking security is weak, therefore customers need to be aware
and up-to-date with the latest safety programs such as firewalls, virus programs.

Research Framework

In particular, customers now enjoy unlimited access to any bank via the internet and thus have a

wide range of choices in selecting banks, without geographical limitation. For example, a
customer in India may have a savings account in Germany and a credit card from a bank in
France. The research framework for the study is shown in (Figurel), based on the literature
review, a model of e- banking was developed, and the major objective of the study was to
examine the effective factors of facilitate using e-banking services for customers in India;
whereby, the independent variables of those factors are (personal device , availability of internet,
convenience and security ); are taken the sequential order carefully depends on the importance of
each factor to facilitate service for customer, and the dependent variable represented by e-
banking services.
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Figure 1.Model of e-banking

Research hypotheses

In order to achieve the objectives designed for this study, the following research hypotheses are
stated and concerning the effective factors of facilitates using ebanking services for customers.
Four hypotheses will be tested as follows:

HI: A significant relationship exists between personal device and e- banking service.

H2: A significant relationship exists between availability of internet and e-banking service.

H3: A significant relationship exists between convenience and e- banking service

H4: A significant relationship exists between security and e-banking service.

Research objective

The main purpose of this study is to evaluate the effectiveness of e-banking environment in
customer life service. In order to meet this objective, the following objectives taken up under
consideration.

—To find out the effective factors of e-banking facilitation to customer service.

—To enhance online services and meet beyond the expectation.

—To contribute in useful direction for future research.

Methodology

The main purpose of this study is to investigate effective factors of facilitates using e-banking
services for customers in India. Since the questionnaire is one mechanism of data collection
which is very famous among researches, a self-administered questionnaire was constructed and
developed based on previous literatures, in order to test the above mentioned hypothesis. By
using survey method, five-point Likert scales with ranging from “strongly disagree” to “strongly
agree” were used to examine participants responses ,as well as, tested the main factors of
facilitates using e-banking services for customers. The questionnaire will be handed out directly
to the sample and will be collected back after specific time that already determined to ensure the
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validity and accuracy as well as credibility of data. As such, the survey was targeted e-banking
users in India. From the 220 questionnaires have distributed, 171 responses were received, which
yielded response rate of about 77%. Out of 171 responses, 5 samples were eliminated from the
analysis due to incomplete data.

Data collection methods

Primary data were collected by using a questionnaire, while secondary data were obtained from

previous researches and literatures. The questionnaires were distributed randomly, whereby; the
respondents will be from a different level. The distribution and collection process took about four
week’s period. The questionnaire consisted of two major parts, the first part was designed to
collect demographic data and the second part was designed to measure the study variables. The
questionnaire was prepared in English; it is composed of 22 items measuring the independent
variables and dependent variable of the study, personal information such as name, mobile
number, address etc is avoided in questionnaire.

Sample Profile

The demographic profile of the survey respondents is presented in (Table 2), which includes

gender, age, level of education and etc. The gender distribution of the survey respondents shows
that (54.2%) were males, while (45.8%) of them were females. The results also show that
majority of the respondents fall into the age group of 31-40 years (35.6%) while only (11.4 %)
are above 40 years old. Out of all the respondents, (74.7 %) were graduated; which indicates that
respondents were composed of well-educated people. Furthermore, all the respondents have a
personal device (computer/laptop) and internet availability at home and work, as well (80%) they
logged onto the internet up to 8 hours daily.

Table2.Demographic Profile of Responses

Classification Item Number of e- Percentage (%)
banking users
Gender Male 90 54.2
Female 76 45.8
Age Below 25 38 22.9
26-30 50 30.1
31-40 59 35.6
Above 40 19 11.4
Level of education Graduated 124 74.7
Under-Graduated 40 24.1
High school 2 1.2
Owing Personal Computer 29 0.17
device Laptop 137 0.83
Internet usage 1-4 times a day 52 0.31
5-8 times a day 80 0.49
9 times a day 34 0.20
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Internet availability Home 99 0.60
Office 67 0.40

Reliability test

The reliability test concerned with stability and consistency measurement to access the goodness
of a measure, as well as reduce the possibility of getting error result. Data were entered and
analyzed using statistical SPSS to obtain the Variance and reliability estimate of each variable.
Based on the analysis, the results of variance have measured in the range from (0.6154 to
0.7267), which has exceeded the recommended value (0.5). Furthermore, the reliability of

variables are in the range from (0.7123 to 0.7654) considered as acceptable and stable, in other
word, the Cronbach’s alpha values are above acceptance value (>0.7), thus indicating content
consistency within the questions related to each factor.

Pearson correlation test

It’s a measure of the strength and direction of the linear relationship between two variables to
obtain the result of reject or accept the hypothesis. As well as, how well the variables are related.

Hypotheses tested are shown as:

H1: A significant relationship exists between personal device and e- banking service.

As shown in (Table 3), the result of correlation between personal device and ebanking service
indicates that there is a significant result between them. Pearson correlation value is (r=0.715 at
p<0.01). Thus, the correlation between independent variable and determinant of e-banking
service has high correlation value. Meaning that Personal device has a very good significance to
support and reinforce the ebanking service among online customers positively. Therefore, H1 is
accepted. However, Personal device is represented a heart tool of operating the online service
from banks and use it by customers.

H2: A significant relationship exists between availability of internet and e-banking service.
As shown in (Table 3), the result of correlation between availability of internet ande-banking
service indicates that there is a significant result between them. Pearsoncorrelation value is
(r=0.698 at p<0.01). Thus, the correlation between independentvariable and determinant of e-
banking service has high correlation value. Meaningthat availability of internet has a very good
significance to support and reinforcethe e-banking service among online customers positively.
Therefore, H2 isaccepted.

H3: A significant relationship exists between convenience and e- banking service

As shown in (Table 3), the result of correlation between convenience and e-bankingservice
indicates that there is a significant result between them. Pearsoncorrelation value is (=0.683 at
p<0.01). Thus, the correlation between independentvariable and determinant of e-banking service
has high correlation value. Meaningthat convenience has a very good significance to support and
reinforce the ebankingservice among online customers positively. Therefore, H3 is accepted.

H4: A significant relationship exists between security and e-banking service.

As shown in (Table 3), the result of correlation between security and e-bankingservice indicates
that there is a significant result between them. Pearsoncorrelation value is (r=0.549 at p<0.01).
Thus, the correlation between independentvariable and determinant of e-banking service has
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good correlation value. Meaningthat security has a good significance to support and reinforce the
e-banking serviceamong online customers positively. Therefore, H4 is accepted.Generally, from
the above of all results of personal correlations have a very goodvalue, which means all
hypotheses are positively supported to concentrate anddevelop those factors to facilitate the
service of e-banking to their customers.

Table 3. P-correlation test

Variables E-banking | Personal | Availability of | Convenie | Security
service device internet nce
Personal device 0.715%* 1.000
Availability of internet | 0.698** 1.000
Convenience 0.683** 1.000

**Correlation is significant at the 0.01 level (2-tailed)

Summary

In sum, e-banking process could be defined as "a customer who is using a personaldevice
(computer/laptop), with doing all the online transactions 24/7 offered by thebank website".
Unless the user has personal device and availability of internet; it isunlikely to consider using
internet banking at all. The internet can play a profoundrole in maintaining and developing a high
level of customer service, the amount ofservices in the internet is already enormous and more
services are evolving. Thepaper aims to investigate the effective factors of facilitate using e-
banking servicesfor customers in India through, have been tested (personal device, availabilityof
internet, convenience and security); hence, the result proved that they have astrong influences of
facilitating customer life service easily and comfortably. Anew results have appeared as an
advantage of e-banking services to their customers" customer can do different types of
transactions ; whenever he /she wants to, notbound to the bank’s opening /closing hours and
avoiding traffic jam or uponweather condition, it is more private and feels safer to do it at home
or work".Whereby, the results provide valuable information for practitioners and online

Banking systems developers and bank service providers when formulating onlinebanking
services. Furthermore, online banking has numerous advantages overtraditional banking, for
example, reaching far more people in cheap cost, offeringmore content than a brick-and-mortar
branch, enabling easy access to desiredservices anywhere and anytime 24/7, avoiding the need to
wait in lines, and so on.Future research needs to find out more factors could be effective for
enhancing andfacilitating of using online services coming from banks to their customers, as well
As compare e-services with traditional interpersonal services to identify thedifferences in term of
customer life services .However; respondents were sampledonly from banks in India, which
implies that the general of the study is limited.More studies in European countries are definitely
needed. Accordingly, onlinebanking truly changes the environmental methods and the roles of
banks inservicing customers, and with the rapid growth of online banking services andlarge
consumers shifting to banking online more empirical research are needed.The researcher also
hoped that developers of online technique factors shouldconsider this sentence “how to make
online services of banks become easier totheir customers".
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& AT SERYPd 3H I Hed SR d AN foicedtdr GHier
RO AT 3778, Y ATETYR AT FHIAC SRICCATITO! TR 40 Il et dHHI
Re 3rIciedT fSTeeamar a1 THTaer el STl & AT SERITAT Ful UYHaeH
d P [THAMGT J5aTdd STRT®, 3ifaddia @ 3nfearil ANl 31me. &

Yahed 900 TP STIEMIGR IEIGudT I,

R. W g 3 AN :
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HER AT e JRIPpd 3GH IT AlSiaid bg AR 0% TFb d Harerd

fSTeaT 37UaT dIgdl G T &A1 a1 AcdaR IRT-TY TBHCIPIUT 9 B §Y e
IS raauaTd Act.
3. HU U-ae :

TR AT dg 9 150 RIPd IR AT AisHdiid IRT 3rciear fofeat gy
TGN TG d 5T G FeBRI HY I JHolad BROT & T Alstar &I 3eaT 37T,
Q. MG Pl g ot -

T Aisiciid fafaer HrieH JIGiavard IdTd o ETeiiet JH1or

9. AT IR UIH AT : IT TST-Ieid PIHYT, FRIGATST 7 f[aey a1 [THmmae

R3 fotegana ufcr R o7 w10 TEHUT e Yahed JTaide 3TTed.

R. IS Frfam BIGH : AU §U ATATIE AT SUITITOT UTaTHd
gfoer T aRON d¥T A1 AieHaid HEBRI HUTd FBDHCIBIT BHROITHTO!

et G BIIghH ARG & AuaTd Ad 37TE.

3. AT UoM Rep ™ (NMPS) @ a7 Aieieiid g Uidex il Jdbed
TR RO FeUISTd g8l 3cTad Sdd-did 3cTald Sieiet 99 g8 Hahelld e
AU UTaeR AT R0T e AdH-ATedT GUTd BIUIR JHHA CTeol.

IR :

TERTTIE g8 aTaT 318 d’alT 319 fag A &, 93190 HeR o
WAIITIHGR gY 3caTeATd feadiicad a6 gl fawra a1me. foRiva: umiior 3 et
AT & aT6 BT g TG Aged defld Id. HeRg e amed fafaer arsn
§qT U JaAITen AIST SIoTRYS AT e duara Aiarl gayR aae 37Te.

fafaer arerT IaEfaaT TR el 3R ey SROTTHTS! gY TR AleiT, TRa-d

JBHCIARVT 9 W@ g 3G Ao, JuTd JHaad, JeF gY fadbr Idbed, I
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PO 9 ST, I Rab UIoM 3™, I o] 4 7 S3RT fod gicie
SIRT B Udhed, JURIA g Hichar Jfaen fadbrT gdbed, JTaEd Grifadby Brishd
SAIE! Tlsdl AU FRUATd 3TTell d T UROMH 8154 gurdl {oradT d
URHATYT I TRIEIT JHIU a6 G Id ITaeRiaR Adm-aidl e Redmet
a6 EM4A! IRITST HRA TRBRUN 0 TId IReb A AT ISR 3RICAT
& I, AR 9 RISHIRET IT JGRATAT HegHg Fa del 7 smean
3MEd. TR YW HAMGIE ¥ 3ced dlegd Aek] HEA geTrdl #Rmon gu
IRUGTHS! M afacicar fafaer diemie e Xfdeld 3k |red idr
fegd 3rme.
HaH
9. B TG0 (098), "HERTGAIE GEIAG : FaRUd g a/@”, Adaxl
AT, TqIUTHEa! RN, STFART R0 9E.,
R. N foRa™ (R098), “UgEHadH favmma Rigedies 7 widwwda feen,
Q] AP, STHART 098,
3. U UTad (R094),UgHadH faunme A1fhe, TRiaE 3o, FERTS,
159, oI,

9. dairy Maharashtra.gov.in 16/05/2017.

4. http://www.nic.in/dand 16/05/2017.
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HERTE N SIRED-U 3Meral

Sl AftBe pidod
srefemrey Ty,
gTV.GIIGII’('II%GI d-liéSd’N H]lodlsl

9) YA1GT :-

AAN ST SHIAHT 319, 39, MaRT, R1eTor 3 371RAG 37 Jer¥d TRafd! geid
FRTAI AN, a7 FATd! GeidT FRUITHIO] Jeddh i 3cde I R0 3Taadh 3T
AT 1 SIaA1aeds Jegd TRSId! odl $ = 0Tl i aRal UM e

ST

ARG & HRATAT FITTRITARIA Th Ao 3™ 377e. feitaw feaees
2000 JTER BISHa! ST UERT qUUET 3TRIG B AlceT SRIAHT @I SHITE SIRG
e a1 &g It g STUfard I U $iieel 6 Id ATel. 3o &Rel 30U
3RTTET 3= A4 [T ATIvATd 3192l VAT il BRI 31Ted, Tl T HeedTd
BRUT OS] ARGEAT dTed FHI0T 8. e e RasR we 64 aufuen
3D BIG STHTe! <M 3R THD U&T 3B AIHeEAT SRS A STd 37Ted.
fopHT 3UHNT UTae! ST STHRTAT Ad TR 3R Thl ARG Sia- ST 31T,
FITTRAT [THRRITS HIST 3EUBT SRUIRT ARG & UTH GX BRI T
UTaite dioHd U TacT BR0ATd 37 3ed. e aiRed AL PRUIRIO]

TSI AT Y™ FRUIRT HRA & S Uleell ol SRl AaTeRom:
ST 4 faeameiiet fohaT fadRia GemHed aRed 3Meqy dd. dTed! Al
AR T & Y, TERIHROMT He I, 3ienfiies o Jaraaran faer 1 s
NS IHRM S JHIOT, FHHTEAT 309 [quadT, 3/RIad aRAl §dbM v
JHSIBRUT T [atdT YRV U QU ARGl TR@d ¥R gsamT &g ad.
YRATI 3 Hewared] FHdiie TR & U Aeward! AT 3e. SIRGd § had
RIS fohaT [ama-eia SRIad 3esd ATel o)k d 3MRGARE fasd cender fogd
.
R) HeMer el :

TR RIS G AT aTuR FRUATd 37Tell 378,
3) HeNeMT 3 ¢
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AERTGIIET aTecdl SIRGTAT 31T 0L,
) HRATEHTN TEdd

AERTIIE aIREaTT Y10 Gasifeas a1e g 37Te.
&) SRR Hehed :

AIRee 81 U [UirdT 3141 fobdT HHARAT AT 37U TR STl ST ThiT
3T T b 3Maeded TRatre! Yof a1 Ad Tel fbar &1 Sehistas geysi
TS 0 Aol T foH SiiamAe U@y dfdd JEd 3R da@l eI
UG aRgd JTRA@NT 3RT. U ST Th {3l Sa-aedd  TRaT gui
P YD TH TR I ARG FUTTa.

IR FehedT -3 Qe 3% TRRIMER J&dd S, Jdassiia
T4 39, 99, MaRI, 3IRFT g RIer a1 geryd TRetdl 319 Ol aIRed 8.
YRAWED SR e YA AHHED (ISih) IUHNTEAT &N SMURIR el
ST, TEUTST TOTd ShieT ARG JUETel] FHald ST 311 Bf, A0 U it
R¥00 IHIG 3MMOT IET WNMHEY oo IHD ST Heguard arawef 3med.
TR & F9d QT 6d 30l TR ARgd [aHIsH 8 T 31T Jeht IRed e
I fa=gT e,

TR I IiAT Ad, PHH IUEHAHS Albrd 3T PHHI 3. HHI IIHTHD
aRGAT AN HH 3. aRGAT AN HARA® aauelgd g %l A
@™ STt el §ad 81 JIau[diITor araRell Sfid ATel. Jdaud HHI SIed™
BHFEIRMEN IR HZdd BH & 37T GG SR dmEdhdl S g
3cTATAT ATo! HHT T,

aRea a1 Aoeamar far axamT aner aRea anfr Frier aRew ar a9
hedT TR SITeT AT,
et aiRe ¢

SIET UHMd ST Jod 3= 30T = 3 STIUTAT Tl SeqaTal 3ToT
SUHRTTE T bell ST Al HTUaT STRG AT Febed~Tal YN dbell ST,
et a1Rem -

ST ITHhi™ 3TACT TG AR TohAT™ TR HIIaoT & 916 == degl T

fRUeT aRew 319 ¥&edt ST,
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&) SReIT e -
9) 3 I AT A, B TR JETIHION ST = J07 Fgurat ke

8.

R) Slad SHUITS! fhaM 3MTa%de RS UNTaal Ad A9edTaal TR
aTRe 31 FEUTdTd.

) FERTERITA TR -

TERTT ATHI0T 3707 T AT EIal WA TRGTd! ot 3T9eaTd fa=ge I,
3N T PRSI THIBHD TERTGIE STRGATT JHTOT e faig Idt. Arbeed dTed
0T @ AT URUMH 80 SRISHIRIA! dTed! JHET M aRed fdadifead ared
ST & I, SRISHIRM® ATURITE Ul Jayd TRaT 34, a3, MaRT € g
NGV ¥a 8id A6l d a7 TRaT Yo 7 FIeaie Red a16 8id 38, HERIgd
R099-9% HEI Y. TAPH UMV UANA &R 3.9 TFB A WA 0TSt UGHuT
9. 34 TIH NBHIET ATRERYETAT BT,

AERTE, sare] FHGuRE aRey f4aq ¢ fasrrcre Falsa wgwm
e AR M. |9 099-9 W IREA URAT FTRIERIA ARGRET 0T
HITRITS! ¢ 96 BqA Ficiaaeh! el AigAT 37107 eekt HAmRdl 9000 . ufd bt Uil
ufeer sl i axvaTd Siel. HERTGIBRAT IO AT 308 T e
gfcr AfgT 3nfoT PrERt WIS 996 FY wfcreht Ui AfeeT 3l SRiquara 3met.
el daeaTae FERTGIA TR JHIUT WL Eea.

HERTIAET QTRETS SAT0T (9303-08 A 099-9R)

ay | RO TORR (%) | Sebrdl =T (1)
9%193-0% 43.R RCO. ¥
9%¢3 ¥3.9 R%0.9Y
93%3-3¢% I&. % 304,
R00%-04 3C.R I].R
R099-9R 90.9% 9%0.%

HaH : HERTT 37727 UTeul 093-99
IR dadd FERTGA TIRgATd 80T fael 3. 99 9%03-0g AL
TERTGT STRGATd JHIOT 43, Tadb aid. ¥ 099-9% HeJ dd JAUT 90.%9
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CHTIIaR 37TeT TR, 9T 9393-9%8 & Thid! T ¢, 8 AR T 099-9
e 9319, % FETIAR 3Tel 37TR.

aRIcT BT UTEdT 3MYeaT 31 d&TTd A P! ARNA IR &P aIRGITAT JH10T
gc HIeiel! fag Ad 31el ORI 613 MSTe! HERTGRd G PIel ST aIRed ISaTel!
STa ST AT HERTI IR ST J1dT 3feard fag A,
¢) TRE=R A Setear |

WRATT 3T 3 foaRadT aiRgard AISTHIY SHRUATAT ST Bell 37TE.

q) d. 2. 3= :

AT Ad, SRS WRRI QG0 IFD g Iuarard T HAG . &8l
TORI ¢ 7 99 FY 37T IR WA 96 T ¢ FIY ITHN G 3MaID 3. R
81 399N T IRUGUae 3E THeiell TTHI0T WA 49.¢ aap 30T Iexl HRTde
9.6 TAD ATHEET T 936.0-69 HEY ARG &il. 1]69-6.¢ T ATHIUT ARITAA
IR IVFTEN AHGHEII JHIUT 00 Th &K, TEUletd JTHIUT HRTIA aTRedTd aTe
R) SI. TSR g Feds T -

9%60-69 T fHAARER WRG0 IHD AT IER HBuarmel axelg
gyl YT YN 9¢0 /Y 30T &) UG A0 FYY 3MEATIH 3Med. I
936¢-63 TN FHAARIR THI0T YTTTRAIST 39 U F WERT WIS 9¢s T @d
Y. AT AT 936¢-63 ALY YTIUT U YO b 3T AERT HATIAIAT 4o b
372T TGHUT 99 THD BT ARG ell.

3) d.v9. fem -

T A, U0 {RTETS aRelg 90 JUY JUHNT WY H1a9ddh e, 3™
AFEIN 99 913G6-40 T YRI0T UNIA GIRGAT JHI0T €4 T dX 93600-6¢
HEI ARGAT THIUT 0.5 T 8. F0Tol TIRGATT UT Heel! =g e,

9360-69 T fHANIR THIUT HIA Rel§ AIND 96 B0 JUHN T
AT 3. ITAT Td, TTHIOT U I 936.0-69 T 3¢ THP aX 936¢-&Q AL
GQ THD TIBHHEIT TR Bll 39 fasgT I,

IR Tl 39T Bell 31T 9d GHcdTAT QIsTHUTHSY dblad 3TedT

R 91
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3) FARIY :

YR MBS A G HeNl TUE ot ST, a1 gieadoned
FIER AP TRV WIHR e ARGd HAAIS! FIfoTe Tl TRaT 377
R Re R FHRIT @R HRUATHIS! M UTAdleRd Aeg R RATHD Tdodiak
Sl ST dhetl el Ulieol. SUeaT GeNTd 3TSTel YTHIOT HATG Iesl HRTVET ST
TAIG  TRgd 3T9caTd 3Tegyd  Od. QIRGANIol  fRIeumar  37HE, YRR,
STicieaaT, 3Rie AT a1 ML SEEER 37ed. ARed HH PRUATHIS FRDHRA
RI&Tom JHl B0, AR FHOT IRUI, ABGHET dleld HIAU FRUT AT A
AT SAATSau bell oRd SRTd aIRgd HYId JUUIRT #ad Blgd d 3ae
<9 TIRCATAT TCABILT TTeR Tl
HaH
9) . AR BT, HIEIM, 090, TISHT, T.%. 40 T 6R
)  Hieo PN RM@ml, 09 @Y MY J6¢, MR Ml BRAIGAGR aRE

™ T 319N, 0. . 6 T 9
3) Shodhankan, 21st Century World : Present Scenario and

challenges, Dr. Pandit Nalawade.

Q) & g J YA (R090), HRAT TG, TH. TE 3708 HUAT, 5 facel.
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AERTGINA AR g ORISR it soomars uidia snitfe fawr
HEWS® dREH

e sreTRY TRas
SEIEIRIEEEIEES A EIE]

Email: narwadevilas158@gmail.com

HA1a-T -

AERIE, 15T SRISATRI &1 T STeiet g THR =T §+elt 3718, & Jera: 3
g Mo WRUMET T4 37, FERTY IedM A9 000 A ISR SATOT
FRRISTRIGIEd "ifvd befed] SRUIER RIS [IRGHR A 3a%a®h
fell QuaTh STETEERT X159 AT Ielel! 3. WRRISNR Alstid et a <l
LRGN ARG AT faeiaR 31aegT 3. MR J WRRIGNR dieHd! el
& Ba® FTIBYINITON = &l AT TSRS AN FTHIRATT BRERT TH BIUARITS!
T AT A T YRELNYOT I[Gq0T TTaLD 3Te. FTRISHIRTHIS! HTHIY0! HIOTE!
D! AT UG E1d ATel. HRUT A1 b Aiasra 3mie W T |varwil @ET
ged AR WRGMRIGIAT FHSTd 3Ge §ad U8qd JUNEd 3R )
IRISAIR TRV Td HioTderTol e Rtk artadr fieg cuard
AL HTE.

Il ST AERMG, MM ISR SRISHIR  IHEARMT IR ISHRITO!
MNeafed FRogTeaT gEM HERIE e fafaer faammaiania sricicar semssrHmba
TIIRISTR 3D FHEARMT TRRIGRTRIBIAT IIcHTe TR ol JUTed od QudTd

ad.

IS SRISAIRI T HHT IRUARIS! FeRTE, SN fafde JeRa
WIRIFR AT FB BedT 3Ted. AT FTHH TIRISHR AT S el e, Il
WRIGNRTAT Hai ISl TR 30T 9G] 3ACTSsTaul 8159 IHAAR ]
TIRRISTRIGRIAT Pot YT X Ul JeTH d Se7a BIVATARIT IGIRISHR a9 Uiee
fowaa FRoaTd 3TeT 37T,

TIRISNR l51 B
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RIETUTHeR [T 70T ITIRISHIRTAT SNEMT 3. 0T Jhoval GraTetl Jre]

SlerfoTes dracrdr Al fied Arer 3ren IRRRI WIRISR & T aiTer 9 5%
T,

FRIGAR T orrdl 37 Wad W9d-A10! SR 3ueTed HRO1 30T TR
3ATSH HROT 3T &I, A1t 7 RAT WIRISHIRTET AN Jeahvul 0TSl TaeRIGTR
g3
USFIR  FIARISAR Ao

AERIE, AT HRICH fadmRT ISR g FTSTdhd! TaTaHIedThs aau! el
RISMR gddb Jad AlGul oI . W a1 SRISHIRiAT g1 BH Qudmd
AT FAGT S 37, 094- 96 TT 37D UTEUN TEATARER 03¢ ATe
PHa% 90 TR SRISHIRHT JSHR @I 31T
ASTIR  FIARIGHIRTET FRIDH

FahHT ABIBRIAT TSR 0T TRRISHTRIBRIAT ANIGE B0 T SiIa=HT

JATGUITRATS! § 30 ATCIAUATATO! T JETh BRI,

3R :

SHEIRMT 3TITRIA, UReeP g fdobald JeNIR, TaIRISHTRIE! JaT $- T2
AT M@ @Ul, JHGARMT JASHIR H@SUaTd! &HdT JTefaul, It JASHIR d
FARIGAR fGUTM3ITTa 39HeaaR BUaTId! b axUl d TR Jadial AHIoIhwR
e,

B :
q) IRISHR HEARTI FGUT HROT § T ANHR! HB[AUATST Hed B,
R) INTUET SATAIA TaT SUMAT @ JaT YUITATTS! UTead d Had dxul.
3) 37U FEARITS! IRy AR F TRRISHIR AN Bg.
) DI TIBHRT HIRIHH.
TN gega)
TR FRe e W SR AR 3MeRd 378,
e -

9. HAEHED™ WIRISNR MiHda feoear e 31eamg oo,

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 54
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary < ISSN No. 2394-8426
Research Journal (GIMRY]) with : / Jun - 2017

International Impact Factor 2.254 Issue-II, Volume-VII

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

9. HEHsaM afdciear fafaer disis SRISRIRMT ASTTRTAT Hell 3ucte &d

3.
MR T FARISNR faummh sEerr yfier -

3TUUTTRS UTCiel 3ATfeich AN o Agrisardl RAToHT fadics 10/99/93%¢
RIS U BRI SMRibgar gie gchical afi- famrae! axuard 3.
ATHRATAT FaniH GBSl TWRRISAIR U6 T U 3Uce Ho [Ged i
erveafET 3adrar AR el oRdl Jsd. TP AU 3MUcdT &Sl g
TERGMR MM &a% €RUT § 3HATSauIR! STETEaR] 30l 3aead 37Te. T
T4 TS RO AU AR @ JHTaio) 8 378 & UTeUard B a)ol
gl 31T 31, ITHRIAT ISR T IIRISHR faHNT Tl THTaT FH-agdr (F18a
ToTl) Y[HeT FoTardl. ISR d WIRISHR Al SR, HAdSauirdr 37T
TN YUTTT SRV 3TeTal UqH T ang AN BHIGr.
3rouTRY Uiia e fasr weriseEE -

TSN JMRIbgT el Uehicdl [dBINIe! J15d S 3700 UTeiet
3R fIBr AEMs@! AT G 00/99/93 3¢ ISl detl,

ST 3NfdeteaT NN 3T Tedral e fas axor 3Tawdd 3.
TR [oRIY B FRIGT FHISIIIE SRISHIR JadbidT JIsHR d WRIGHTRTT HelT
YA T UIATARIAT T HETHS@T! RIAT  &UTTd 3TTel 3772, 3TUUTNATRS UTeiet
3MRI® [TH AEFE@BR ARIST FHIEdA STRIGGCTT god d aRed Xu3idiid Sia-
SHIUTIT hiT did STa-AM  Jarauarie! fafaer s afauara Add. |eaT
TEHE@N HIT-HEde U 00 BDIEHd 3RIT 109&-99 I qUd FEHSHA DI
40.00 PICH HNT-HZAA IMHATHEH HeTe! 378, FEUIeTd AgHs@d HN-Higad ¢ ufgel
DAY 940 PIET IO JYY 00 PIET HIel TR
TERiswT! JfER -

q) MRIGgEAT WA 31 eicd] gewidd faey & SRISTR aondd ISR

AT Aiedqd i+ |erH FarduT.

R) TSI GG JASHIRTAT T IAIRISHIRTAT Hell 3T B Qul,
3) SMRIEgSCaT AT TTmidT ATHIGIh [T T8gH 3TToTol.,
weriserea fafde ats -
9. ST HisaA Bl Al :
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AETHS® Iafad 3TICIedT Sisf Wigad ®ol AleTiaid eamiid |4 fofeaImie
gRITATT RIGAR T TWERGTREG! A el gl a1 g8 &® aul
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Abstract

The Great Indian General Elections, the biggest ever democratic process in the country’s history were conducted
from April 7 to May 12. Elections were conducted in nine phases on April 7, 9, 10, 12, 17, 24, 30, May 7 and 12
(2014). It is over six decades that democracy has been in action in India. Our greatest positive achievement has been
that we have survived as a democratic nation. In India, representative democracy calls for a system of choosing
representatives of the people. Although every election in itself is very important yet Lok Sabha elections are
important in the sense that these are held all over India and decide the destiny of the government of country.
Therefore, the whole process right from the notification of elections to the declaration of results remains very
interesting. Every state has to play important role in sending its representatives to the Parliament. Reputation of
candidates, the image of the ruling party, state ruling party’s performance, core issues, factors at play and other
non-political issues vary from state to state. Keeping this in view, a modest attempt has been made in this paper to
analyse the outcome of Lok Sabha elections 2014 in the state of Punjab. The requisite data for this study has been
obtained from newspapers, journals, magazines and websites.

Keywords:
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In 1947, the province of Punjab was partitioned between India and Pakistan. Again under the
Punjab Reorganisation Act, a Punjabi speaking state was carved out in 1966. The present Punjab
is organized into 5 divisions, 22 districts, 81 subdivisions tehsils, 81 sub-tehsils and 145
development blocks. The state has total area of 50,363 sq km. Punjab boasts of an average
growth rate of 10%, which is almost highest in the country. Agriculture is the biggest contributor
to Punjab’s Gross Domestic Product (GDP). The region is ideal for wheat growing. In fact,
Punjab is known as the granary of India or “India’s bread basket”'.

Geographically, Punjab is divided into three regions-Majha, Malwa and Doaba. Majha is a
historical region of the Punjab comprising the modern district of Amritsar, Gurdaspur and Taran
Taran. Malwa is a region between Sutlej and Yamuna river. Barnala, Bathinda, Faridkot,
Firozpur, Ludhiana, Mansa, Ropar, Moga, Anandpur Sahib, Muktsar, Patiala, Sangrur and
Fatehgarh Sahib district form the Malwa region. Doaba is the region of Indian Punjab surrounded
by Beas and Sutlej rivers. It is one of the fertile regions of Punjab. Jalandhar, Hoshairpur,
Kapurthala, Nawasahar (now Shaeed Bhagat Singh Nagar) are important areas of this region”. As
per 2011 census, Sikh population is 63.60%, Hindu 34%, Muslim 2%, Christian 1.2% and Jain
0.16%".

Politics in Punjab: Background

Politics in Punjab has been dominated by a handful of families since independence. Although
these clans have been opposing each other politically, most of them are closely connected. The
Badal family has been dominating the state politics. Parkash Singh Badal is active in State
politics since the late 50s. While he is serving the fifth term as Chief Minister, his son Sukhbir
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Singh Badal is Deputy Chief Minister. Politics has created split in the Badal family. Former
Finance Minister Manpreet Badal (nephew of Parkash Singh Badal) Contested election against
Harsimrat kaur Badal (Daughter in-law of Parkash Singh Badal.) Sukhbir Badal’s brother in Law
Bikram Singh Majithia’s family has been active in politics since 1920. Adesh Partap Singh
Kairon, son-in-law of Parkash Singh Badal, belong to a family which is active in politics since
1930s and his grandfather Partap Singh Kairon remained Chief Minister of Punjab for about a
decade. The royal family of Patiala is another dominating force in the State Politics. Captain
Amrinder Singh’s family members had served in different capacities in Punjab politics®.

From 1947 to 1966, INC was dominant party in undivided Punjab. In 1967, following the
division of Punjab, Shiromani Akali Dal (SAD) came to power and remained in office till 1971.
In the elections held in 1972, Indian National Congress (INC) led by Zail Singh obtained
majority and came back to power. In the 1977 elections, SAD led by Parkash Singh Badal
emerged victorious. Since then INC has won the 1980, 1992 and 2002 elections while SAD has
formed government after in 1985, 1997, 2007 and 2012 elections. Punjab has been under the
President rule on eight occasions’.

Punjab has always played an important role in the formation of all Central governments. State
has given the nation its Prime Minister [.LK. Gujral, who successfully contested from the
Jalandhar seat on Janta Dal ticket supported by the Akalis in 1989. Since the parliamentary
elections in 1967- the first after Punjab was divided on linguistic basis (1966), state has recorded
a high percentage of voter turnout, ranging between 50 per cent and over 70 percent. The 1992
elections were the only exception when Punjab recorded 23.96 per cent polling on account of a
boycott call by the SAD. Every party had fluctuating fortunes here. In 1977 and 1988, the
Congress was wiped out with no seat, but in 1980 and 1992 it won 12 seats. Similarly, the best
performance of the Bhartiya Janta Party (BJP) earlier Jan Sangh has been in 1967, 1977, 1998
and 2004. But it scored a duck in 1971, 1980, 1985, 1989 and 1996. The Communist Party of
India (CPI) won two seats in 1971 and one in 1999, while the Communist Party of India Marxist
(CPM) won a seat in 1977. The Janta Dal won a seat in 1989 and IK Gujral became PM. In the
same year, the (SAD Mann) won six seats. The BSP also has had its occasional successes in
Punjab, even though Punjab has one of the largest numbers of schedule caste populations. The
BSP won a seat in 1992 and three in 1966. Among the regional parties, the SAD had its best
performance in the post-emergency era when it won seven seats in 1985, six in 1987, and eight
seats each in 1996, 1998 and 2004. In the 2009 elections, it won four seats, the BJP one and
Congress eight’.

From Nominations to Campaign: Factors at Play

The Election Commission of India decided that Lok Sabha elections in Punjab for 13 seats would
be held in single phase’. The process of filing of the nominations started on 2 April 2014 and the
last date for filling of nominations was 9 April 2014. 11 and 12 April 2014 were fixed for
withdrawing nominations. A total of 253 candidates were left in the election fray as 27
candidates withdrew their nominations on the last day of withdrawing. 455 nominations were
filled by 350 candidates which were reduced to 280 after scrutiny. Out of total 50 candidates
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fielded by the SAD-BJP. Congress, Bahujan Samaj Party (BSP) and Aam Aadmi Party (AAP) for
13 seats in the state, six women were left in the fray®.
Table: No. of voters and candidates

Constituency No. of voters (Lakh) No. of candidates
Gurdaspur 14,92,000 13
Amritsar 17,90,885 23
Khadoor Sahib 15,75,926 17
Jalandhar (R) 15,48,088 24
Hoshiapur (R) 14,85,286 17
Anandpur Sahib 15,57,188 18
Ludhiana 15,59,851 22
Fatehgarh Sahib (R) 13,96,954 15
Faridkot (R) 14,50,423 19
Ferozepur 14,98.366 15
Bathinda 14,55,075 29
Sangrur 14,24,743 21
Patiala 15,73,687 20

Source : The Tribune, 17 April 2014, PP. 12-13. Jalandhar, Ajit 29 April 2014, P.2, Jalandhar.

Earlier in Punjab it had always been a direct contest between SAD-BJP alliance and the
Congress. For the first time in the state there was a credible third contender in the fray in the
form of Aam Aadmi Party (AAP). The entry of AAP in Punjab’s electoral arena after its success
in the Delhi Assembly Polls spiced up the electoral battle in many constituencies. SAD and BJP
having alliance in Punjab with Akali candidates contested from 10 seats and BJP from 3 seats.
Out of 13 Lok Sabha seats Jalandhar, Hoshiarpur, Fatehgarh Sahib and Faridkot were reserved
for schedule caste candidates. This time it was triangular competition between SAD/BJP,
Congress and AAP. Instead of Modi wave it was AAP wave in Punjab, especially among the
youth’. Manpreet Badal was the only regional leader being supported by two national parties.
Though the people’s Party of Punjab (PPP) he founded in 2011, floundered in the state’s choppy
political waters, Manpreet Badal was supported by Congress and the Communist Party of India'’.

Table: Lok Sabha Candidates: Punjab, Three Main Parties

Constituency | Congress BJP/SAD AAP

Amritsar Captain Amrinder Arun Jaitley Dr. Daljeet Singh
Singh

Anandpur Ambika Soni Prem Singh Chandumajra Himmat Singh Gill

Sahib

Bathinda Manpreet Badal (PPP) | Harsimrat Kaur Badal Jasraj Singh Longia
Support of Congress

Faridkot Joginder Singh Paramjit Kaur Gulshan Prof. Sadhu Singh

Fatehgarh Sadhu Singh Kulwant Singh Harinder Singh

Sahib Dharamkot Khalsa
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Ferozepur Sunil Kumar Jakhar Sher Singh Ghubaya Satnam Paul Kamboj

Gurdaspur Partap Singh Bajwa Vinod Khanna Sucha Singh

Hoshiarpur Mohinder Singh Vijay Sampla Yamini Gomar
Kaypee

Jalandhar Santokh Singh Pawan Kumar Tinu Jyoti Mann
Chaudhary

Khadoor Harminder Gill Ranjit Singh Brahampura Baldeep Singh

Sahib

Ludhiana Ravneet Singh Bittu Manpreet Singh Ayali H.S. Phoolka

Patiala Preneet Kaur Deepinder Dhillon Dharamvir Gandhi

Sangrur Vijay Inder Singla Sukhdev Singh Dhindsa Bhagwant Mann

Source: www.Punjabdata.com, MP list 2014 candidates.

Different political parties started its election campaign by inviting its star campaigners in
different election rallies. Narendra Modi addressed four rallies in Punjab for BJP. Besides Modi,
Rajnath Singh, Preety Sapru, Sunny Deol, Hema Malini, Shatrugan Sinha, Akshay Khanna
addressed BJP rallies for Vinod Khanna (BJP candidates from Gurdaspur) and Arun Jaitley (BJP
candidate from Amritsar). Rahul Gandhi addressed two Congress rallies in Ludhiana and
Bathinda, Capitan Amrinder Singh addressed in Ferozepur Bathinda and Khandoor Sahib for
Congress candidates. Sachin Pilot addressed a rally in Garshankar for Congress candidate'".

Scores of celebrities came out in support of BJP candidate Arun Jaitley. Shatrughan Sinha BJP
MP, Vivek Oberoi, Kirron Kher, Poonam Dhillion, Preeti Sapru and Suniel Shetty and Manoj
Tiwari campaigned for Jaitley. Cricketers Gautam Gambhir, Madan Lal and Chetan Chauhan
also campaigned for Jaitley. Noted Santoor maestro Pandit Shiv Kumar Sharma, Yog guru Baba
Ramdev, noted journalists Kuldeep Nayyar, Swapan Dasgupta and M. J. Akbar also canvassed
for Jaitley in the city'?.

During elections in Punjab in various constituencies, core issues took back seat. Both Congress
and BJP have come down to personal vituperation and hardly fall short of calling names. Both
Captain Amrinder Singh and Parkash Singh Badal kept criticizing each other and real issues were
lost in their mutual rivalry. Amritsar and Bathinda seats were centre of allegations and counter
allegation. Akali leader Bikram Singh Manjinder used indescent words against BJP leader Arun
Jaitley. In Bathinda it was a family war of Harsimrat Kaur Badal and Manpreet Singh Badal".
Cuss words dominate Punjab’s election. Alien, Liar, Feudal, Maverick, Mercenary, goonda, chor
hypocrite and ruthless were the words used in political vocabulary. Punjab Revenue Minister
Bikram Singh Majithia made the remark “dhaun naap deyange” (we will hold him by the neck)
against Amarinder Singh. Former Chief Minister and Congress leader Rajinder kaur Bhattal
called the Akali Dal candidate from Anandpur Sahib seat, Prem Singh Chandumajra a “chor”
(thief) and “daaku” (dacoit). Captain Amrinder Singh called Mr. Arun Jaitley an “outsider” and
an “alien”'”.

The major issues that have emerged in this election were new taxes and high power tariff
imposed by the cash-strapped state government; rising inflation due to poor policy planning by
the central government; and the ‘Caterlisation’ of sand mining, liquor and transport business'’. In
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Amritsar both SAD and BJP have strong presence. Poor civil conditions, delayed and halted
projects led to resentment. The seat became a victim of ego clash between Sidhu and the Badals.
Bathinda seat became a war in the Badal family for claiming a political legacy. The region lacks
good institute to treat cancer patients. Water in the region carried heavy matals. Known as cotton
belt it faced crisis as many farmers and laboureres committed suicide'®. The closing of
Hussainiwala joint check post for trade after the 1971 Indo Pak war proved to be the death knell
for local residents, especially traders in Ferozepur, became a key factor in poll campaign'’.

In Khadoor Sahib, Congress candidate Harminder Singh Gill brought ‘Drugs’ as the key issue to
the centre stage. Sand shortage and drug issue became main factors in Faridkot. Besides, Poor
civil amenies, unemployment, poor rail and road connectivity and lack of infrastructure were
other issues which became key factors during elections'®. Both the BJP and AAP assured the
farming community to fix Minimum Support Price (MSP) so as to ensure minimum 50 percent
profit. With farm distress taking a toll in this region, ensuring a minimum profit margin has been
a long standing demand of the farmers. The contribution of agriculture to the Punjab’s gross state
domestic product has fallen sharply and is only 18 percent'”.

Punjab’s Harvest of Intoxicants

Even a casual observer of the election scene in Punjab understood how drugs had emerged as
main source of election campaign. In constituency after constituency, candidates of ruling Akali
Dal- BJP combine as well as the Congress were faced with the questions from angry people
about what measures will be taken to arrest the problem that threatens the State’s youth.

In the 2012 Assembly Elections, the Akali Dal-BJP alliance promised to eradicate the drug
problem. Barely two years later, a drug lord who was arrested named cabinet minister Bikram
Singh Majithia, the brother-in-law of deputy Chief Minister Sukhbir Badal, as the kingpin of
flourishing drug racket. A retired Punjab police officer-turned-crusader against drugs, Shashi
Kant Sharma, has on the directions of Punjab and Hrayana High Court informed the Election
Commission that there is a widespread use of drug money in elections. As against the 322
kilograms of heroin recovered from the Punjab border in 2013, more than 250 kilograms have
been seized in the first four months of 2014, prompting the Ministry of Home Affairs and the EC
to take note of the problem™.

In 2012, Jim Yardley, a reporter for New York Times, commented on the issue of drug abuse in
Punjab, saying, “Throughout the border state of Punjab, whether in villages or cities, drugs have
become a scourge. Opium is prevalent, refined as heroin or other illegal substances. He further
wrote that even through around 60% of all illcit drugs confiscated in India were seized in Punjab,
during the Punjab State elections of 2012, candidates rarely spoke about drug abuse, and that
India’s Election Commission indicated that some political workers were actually giving away
drugs to buy votes®'.

When Rahul Gandhi (Congress), quoting from a survey, said in 2012 that 70 percent of Punjab’s
youth are addicted to drug, the ruling combine had reacted with fury. All candidates across the
state faced uncomfortable questions over the perceived involvement of political machinery in the
distributing of drug. Bhagwant Mann (A AP candidate from Sangrur) has based his entire election
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campaign on drugs. A brand of AAP youth organize street plays that show drugs being
transported in the ruling party leaders’ official vehicles?.

Bathinda is the worst affected district in Punjab when it comes to drug abuse. According to the
data compiled by the department of health and family welfare, among all 22 districts, Bathinda,
has the maximum number of drug addicts. The other worse-affected districts are Amritsar, Moga,
Tarn Taran, Nawanshahr, Muktsar, Mansa and Ludhiana®.

Role of Election Commission

Following the strict directions from Election Commission of India, Punjab State Election
Commission took various pungent measures to conduct free and fair elections. During 16™ Lok
Sabha elections, EC launched a nationwide campaign Systematic Voter’s Education and
Electoral Participation (SVEEP) to lure young voters to use their right to vote. About 5 Lakh
first-time voters were registered in Punjab. Irked with corruption, communalism and
unemployment, the youth brigade came forward in Punjab with a vision for all round
development. On January 25, National voters Day was celebrated at all polling booths where
election identity cards were distributed to voters. For this purpose EC sought help from
educational institutions.This year’s State Award winner teacher Rajinder Pal Singh Brar,
launched a campaign against the use of drugs and money in elections. The hoardings were titled:
“stay alert, leaders are coming to seek votes; if you find none of the candidates worthwhile, press
NOTA(None of the Above) on the machine; never vote for candidate who dares to influence you
by distributing drugs or money** .

To increase voting percentage District Electoral Officer told all government employees across the
state to vow on April 15 to vote in the Lok Sabha elections. A circular was sent to the heads of
various departments. To ensure that no employee is left out of the pledge, returning of all signed
documents to the district election office had been made compulsory. All educational institutions
were issued instructions to take the pledge to vote™.

The EC also announced that any outsider or political official, who was not enrolled as a voter in
particular a parliamentary constituency, cannot stay there on the day of polling, but the
candidates contesting elections have been exempted from the order. Chief electoral officer VK
Singh also announced a ban on organizing parties in homes, especially in which liquor and lavish
food is served, on April 28 and 29, 48 hours before the polling. The EC also decided that all
22,022 polling booths be covered by either micro-observer, webcasting, Videography or with
presence of Paramilitary forces™.

It arranged 22,060 polling stations and 24,300 Electronic Voting Machines(E VMs) for smooth
and fair elections”’. The EC banned advertisement of political nature on any building or space
owned by the government or public sector bodies even if space had been rented out to private
contractors™. EC also launched a unique Short Messaging Service (SMS) ‘Voter queue
Information Service’, to inform voters about the queue status and this was aimed to check the
trend of lack of interest for voting and ensure that people voted®’. EC deputed 40 observers in the
state and 18 expenditure observers. For a fair poll, all the observers were from Central Services
such as the Indian Revenue Service(IRS), the Indian Police Service(IPS) and the Indian
Administration Service(IAS)*°. V.K. Singh Chief Election Officer (CEO) ordered transfer of
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three officers on complaints filled by different parties which included two officers from PUDA
and Mandi Board and one excise officer’.
It is well known that the police and civil administration in Punjab is deeply politicized. Officers
are handpicked by ruling politicians for key posts, particularly of Chief Secretary, DGP, DC and
SSP. Barring some, officers court politicians for favours and do their bidding in the hope of
getting remunerative postings, protection from punitive action and post retirement assignments.
EC took a tough stance and transferred nearly half a dozen senior officers following complaints
that they had sided with the ruling Akali Dal-BJP. Punjab government forwarded a panel of three
IPA officers to the Election Commission for consideration to be posted as the State Police Chief
as Punjab Director-General Police Sumedh Singh Saini proceeded on leave. Congress had made
persistent demands for his removal. So that elections could be held in free and fair manner™.
The Election Commission served notice to SAD-BJP candidate Deepinder Singh Dhillon as he
claimed to be the DPC (District Planning Committee) chairman on his Facebook page even
though he had resigned. EC also issued notice to Congress candidate Preneet Kaur and District
Congress Committee President P K Puri for distributing an eight-page booklet to promote
Preneet Kaur without taking the EC’s permission®.
The Election Commission restricted the movement of Punjab Revenue. Minister Bikram Singh
Majithia to his polling station area in Majithia Assembly constituency till the campaign period
was over’". The EC served a notice on Punjab CM Parkash Singh Badal for having admitted that
crores were spend in electioneering. Addressing a meeting on April 12 at Jalandhar he said:
‘Crores are spent on campaigning, though we show less in expenditure detail. Give quietly, don’t
give openly”. The EC notice cities Rule 90 of the conduct of Election Rules, 1961, which
prescribes the maximum limit of expenditure. The EC has warned that the expenditure in
contravention of the rules is a corrupt practice which is a ground for setting aside the election of
the returned candidates®. The commission reminded CM of section 77 of the Representation of
the people Act, 1951 which prescribes that every candidate shall keep a separate and correct
account of all expenditure in connection with the election incurred or authorized by him*®. For all
these efforts, CEO Punjab VK Singh deserves appreciation.
Polling
The state went to poll on 30 April, 2014 (7th phase of elections). Punjab recorded 70.89%
polling, second after West Bangal’s 81.35%. In 1999 Lok Sabha elections this voting percentage
was 56.11%, i 2004 it was 61.59%, in 2009 it reached 70.04% and now 70.89%. Till now the
highest-ever Lok Sabha polling recorded in Punjab was 71.13% in 1967. In terms of percentage,
more women voted in the Lok Sabha polls in Punjab. While 70.7% male voters exercised their
right to vote, among women it was 71.1%. There were less female voters as compared to male
voters in the state. Out of six women candidates, only one woman could win the election®’.

Table : Poll Percentage Constituency Wise

Constituency 2014 2009
Gurdaspur 70.22% 71%
Amritsar 68.51% 66%
Khadoor Sahib 68% 71%
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Jalandhar (R) 67.25% 67%
Hoshiapur (R) 65.29% 65%
Anandpur Sahib 70% 68%
Ludhiana 70.27% 65%
Fatehgarh Sahib (R) 74.05% 69%
Faridkot (R) 71.44% 72%
Ferozepur 72.79% 71%
Bathinda 77.44% 79%
Sangrur 77.48% 74%
Patiala 71.21% 70%

Source: Hindustan Times, 2 May 2014, P. 4, Jalandhar

The lowest turnout was recorded in Hoshiarpur (65.29) followed by Jalandhar and Khadoor
Sahib (67.5% & 68). Punjab’s chief electoral officer VK Singh said that polling was by and large
peaceful. As compared to 44 cases of violence where FIRs were registered in 2012 Punjab
Assembly elections there had been very few incidents this time. Aam Aadmi Party’s Patiala
candidate Dr. Dharamvir Gandhi was punched in the face, slapped repeatedly and abuse by a
group of men led by local councilor Rajinder Virk at Rasoolpur village in the Patiala (rural)
assembly segment. Besides there were reports of clashes between SAD and Congress workers at
different places®.

More than 90 percent solders registered as voters exercised their right to vote. This large turnout
was the outcome of the Supreme Court directions to the electoral authorities to ensure that
serving armed forces personnel and their families were registered as general voters. All senior
officers at the corps Headquarters were nominated to oversee polling by soldiers. Punjab has a
huge population of serving armed forces personnel. Besides 10 corps at Bathinda and 11 corps at
Jalandhar, 1 Armoured Division at Patiala, 7 Infantary Division at Ferozpur, 15 Infantary
Division at Pathankot, numerous other formation and unit are based in the state. Punjab also has
four major Air Force station at Halwara, Bathinda, Adampur and Pathankot™.

People’s Verdict and AAP Surge in Punjab
In exit poll predictions News 24, declared 5 seats for SAD-BJP, 3 for Congress and 5 for AAP
ABP News Exit Poll declared 5 seats for SAD-BJP, 7 for Congress and 1 for AAP. But the actual
results declared were quite different*’. Defying the ‘Modi Wave’ Punjab emerged as the saving
grace for Arvid Kejriwal’s Aam Aadmi party (AAP) in the 2014 Lok Sabha elections. It is the
best performance ever by any non-Congress and non-SAD-BJP entity in Punjab. It firmly
established the AAP as a formidable third force in the historically bipolar politics of Punjab. The
rookie party, whose candidates were relative greenhorns to Punjab’s brutal power politics cut
both ways. It came as a bolt from the blue for SAD/BJP and Congress. Though together with ally
BJP, which contested three seats, the SAD secured 35% of vote share. In the seat tally AAP was
on par with the SAD-four each. As for the Congress despite 33% vote share it was pushed to the
third slot and a tally of just three. In 2009, Congress vote share was 45.23% with 8 seats*'.
Table : Punjab Lok Sabha Poll Results 2009 to 2014
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Party Vote share Seats
Congress 45.23 8
SAD 33.85 4
BJP 10.06 1
Source: The Tribune, 27 April 2014, P.11, Jalandhar.

2014

Party Vote share Seats
Congress 33.1% 3
SAD 26.3% 4
BJP 8.7% 2
AAP 24.4% 4

Source : Hindustan Times, 17 May 2014, P.2, Jalandhar.

Congress Veteran Capital Amrinder Singh from Amritsar with assets worth Rs 86.35 crore
emerged as the richest winner from Punjab. 13,582 was the lowest winning margin in Punjab for
BJP’s Vijay Sampla against Congress’ Mohinder Singh Kaypee in Hoshiarpur. The highest
victory margin was secured by its Sangrur Candidate, Bhagwant Mann, who won more than 2
Lakh votes. His victory with 49% votes was highest in the state. Punjab is the only state where
AAP made a dream debut, while drawing blank elsewhere in the country. AAP won four seats
from Sangrur, Faridkot, Fathehgarh Sahib and Patiala. It stood second in Ludhiana and third in 8
constituencies of Punjab. Four Congress Stalwarts were swept away by the AAP’s ‘broom’ as it
pocketed over a Lakh votes against Punjab Congress Chief Partap Singh Bajwa (Gurdaspur),
leader of opposition in the assembly, Sunil Jakhar (Ferozepur), former Union Minister Ambikar
Soni from Anandpur Sahib and Congress working Committee (CWC) member Mohinder Singh
Kaypee. In Jalandhar, AAP’s virtually unknown candidate Jyoti Maan got over, 2 Lakh votes,
which contributed to the SAD’s Pawan Kumar Tinu losing to Congress’ Santokh Singh. Jyoti
Mann and Yamini Gomar candidates from (Jalandhar and Hoshiarpur) even cut into the vote
bank of the BSP in two reserved constituencies in Doaba region*”. About 58,754 voters pressed
NOTA button to express their anger™.

Table : Punjab Parliamentary Election Results

Constituency Winning Candidate | Winning Party Votes of Winner
Gurdaspur Vinod Khanna BJP 482114
Amritsar Amrinder Singh Congress 482876
Khadoor Sahib Ranjeet Brahampura | SAD 467332
Jalandhar Santokh Chowdhry Congress 380467
Hoshiarpur Vijay Sampla BJP 346643
Anandpur Sahib Prem Chandu Majra SAD 347394
Ludhiana Ravneet Bitu Congress 300459
Fatehgarh Sahib Harinder Singh AAP 367293
Faridkot Prof. Sadhu Singh AAP 450752
Ferozpur Sher Singh Gubaya SAD 487932
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Bathinda Harsimrat Kaur Badal | SAD 514727
Sansarpur Bhagwant Mann AAP 533237
Patiala Dharamveer Gandhi AAP 365671

Source: Dainik Savera, 17 May 2014, P.1, Jalandhar and Verdict 2014, Hindustan Times, 17
May 2014, P.2, Jalandhar.

The Pan-India Modi magic failed to click in Punjab, as the Bharatiya Janta Party’s Arjun Jaitley
suffered a humiliating defeat at the hands of capital Amrinder Singh. The Amritsar triumph has
dramatically resurrected Amrinder Singh’s political fortunes that had hit the nadir after the
Congress under his leadership, had suffered a stunning successive defeat in the 2012 Assembly
polls. Despite having carved a niche for herself as the Shiromani Akali Dal (SAD) flag bearer in
the Lok Sabha, Harsimrat Kaur Badal barely managed to retain her seat by a margin of 19,939
votes. While the SAD nominee polled 5.14 Lakh votes, the Congress candidate bagged 4.94 Lakh
votes and AAP clearly ruined the chances of Congress by bagging 87,600 votes*. Apparently
had it been the direct contest, Manpreet Badal could have caused huge embarrassment to the
deputy CM Sukhbir Singh Badal. Three factors worked to the captain’s advantage. First, the Sikh
card as Jaitley was pitched against the electoral history of Amritsar which with 63% Sikh
population has mostly swung in favour of the Sikh face. His protest resignation against the army
operation struck a chord with the Sikh population. The second factor was a groundswell of anti-
incumbency ire against the seven-year ruling of SAD. Third, Majithia scored the worst self-goal
in the last leg of the campaign by distorting a humn of Guru Granth Sahib while projecting
Jaitley’s victory as a foregone conclusion®.

Aam Aadmi Party (AAP) opened its account in Lok Sabha by winning four of the 13 seats. The
rookie AAP burst into the state’s political scene as a formidable third force with 25% vote share,
damaging both the Congress and the SAD-BJP alliance. Comedian-turned-political Bhagwant
Singh Mann, led the AAP surge by defeating Akali Stalwart Sukhdev Singh Dhindsa and sitting
Congress MP Vijay Inder Singla in Sangrur.

Poll analysis: Some concluding observations

e The emergence of AAP has made the electoral battle so complex that it became difficult
to prejudge the outcome.

e Aam Aadmi Party played a major role in ensuring defeat of Congress on most seats by
eating into its vote bank.

e PPCC President Partap Singh Bajwa was confined to his constituency, Gurdaspur, and
was unable to campaign for party candidates.

e The Bathinda verdict is a clear indication of palpable anti-incumbency and anger of
electorate against the ruling family (Badals).

e The verdict given by Punjab’s voters is a wake-up call for deputy Chief Minister Sukhbir
Singh Badal, who is the SAD Chief and a brutal blow to the prestige of ageing Chief
minister Parkash Singh Badal.

e Despite having won four seats- Bathinda, Ferozepur, Anandpur Sahib and Khadoor
Sahib-on its own and two going to ally BJP, it will take more than the customary huddle
for the SAD to put things back on track.
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e Widespread drug menace in Punjab had virtually turned the voters against the Panthic
party. Sand and liquor mafia spreading its wing in the state under the patronage of some
Akali leaders had not gone down well with the voters.
e The senior leadership’s arrogance and overconfidence of winning the elections by poll
management of Akali Dal cost the party dearly.
e Poor governance of Public service delivery system and strong anti incumbency were
another factors responsible for low performance of SAD.
e A democracy should not merely be a five yearly ritual of voting, but a continuous process
of national deliberation.
Punjab has been slipping in the ranking of Indian States in the last few decades. The growth rate
of Punjab has suffered over the years and per capita income of Punjab is no more the highest in
the country. The per capita income of Kerala, Gujarat, Maharashtra, Haryana, Himachal Pradesh,
Sikkim, Tamil Nadu and Uttarakhand exceeds that of Punjab*.
Agriculture accounts for nearly one fourth of the gross state domestic product (GSDP) in Punjab
which is in sharp contrast to that of Gujarat, Tamil Nadu, Maharashtra, Sikkim, Kerala,
Uttarakhand where agriculture account for less than 10 per cent of GSDP. In Haryana the service
sector is nearly four times that of agriculture, while in Punjab it is just about two times. The fiscal
position of Punjab continues to deteriorate. The gross fiscal deficit of Punjab is higher than that
of other states. This is also reflected in the higher debt-to-state GDP ratio and higher interest
payment as compared to other states in India*’.
The formation of the new Parliament has given new hopes. People expect a lot from their leaders
and representatives. Hope our elected representatives will raise crucial issues of Punjab in the
Parliament. The state has lost its lead position in per capita income. The recruitments in various
government departments remain suspended. Punjab has been left behind in education sector. A
large section of population remains uneducated in rural areas. The Punjab health infrastructure is
strongly underutilized for want of availability of doctors and paramedical staff. Farmers and
labourers felt alienated and this led many to commit suicide. A large number of young people are
leaving Punjab. Another section of youth is falling fray to drug addiction. A matured and
experienced leadership can ensure good governance and help regain glory of the Punjab. Let’s
hope for that.
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IR A B el ARqEied @ < By, S awl {6 AN AnT #Y ufoEr € Sue W o
2 o 8 U9 g, 31 2| safory sifdurcds ST @ e § i aRdfde drd BN Al
qg d% G9d 1, S dd Gg@ TR AT BT SHBT gi TRAT 9% IR 9 B &A1 S |
TRl ST 7 9IRA™ R & 3fex foql @ gRy ok gd®d! H8dl M WRERT &1 8 &I
RSN & 8RBT R FAGT TAT <7 & ATqd f2di § IFbT (AT fHar| Iwad
Hed H 39 WES § RN S & gDl BT fAgelver B4 &1 yIr fhar T 2 |

TN FEfddaRoT & ded # TRl &7 gfedT @mue 7| S AN & IR fhar &R
Il PR B I AR deHl | IH qex Morert B Hedl T fhar| a4l geR b
PR Td 9F goiRIl & d9rF I SMYawd b, S afve ¥ fagifeolt a=man va 9 s=iA
SAH! TG W UG B | S S T & AN Dbl AN Bl fd g8 qud bl =
ART—gfral &) gaell 7 999 <), 98 araenel @ Sism H S7ue e & dud g3 A <,
Fiifs S ART gRT ¥ IHDT AT BT H@AT BT AT BT 210 TR St 7 W gER R
HEl— TH IBY DI BIST AR ART—ATAAT BT 3RF 99 R el arfl, g7 I & IR AT &
TRT RRER @Y 3R o M arell Sitad |1 iR uer ygefd anfT [°

TN ST =1 AESTe e H, [ Sifad 3, FA1el Silad 3 |ad AR Bl giad 1 Sler
41 g1 98 IR T8 B, Wi §, 98 o ggar &l avg T8l Silad bl FR=R ArEr H U
3R ArETd @ u-RmEr 8, 7Py & qad fad R 699 &1 ufie 70 S9a Sfia & e
qegd B— SFGRIN & TFRIM A< H HRUM BT F9ER © | 39 UPR WE © & TR S &
RIaT % AN BT I Yof TRT dH ISHAT TAT T |

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 70
Indexed Journal Referred Journal http://www.gurukuljournal.com/




Gurukul International Multidisciplinary
Research Journal (GIMRY]) with

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

arRad | W ST BT AR YoV BT 9ud T8l Jad g1 dr @ Wy H, 9 & w0,
Ul & ®U H UG AT b WU H G DT D B e PR T YBY Bl AggRidl bl ST
FHET| SH FIROR g9 9 R, PR & AW W o Fo], U ¥ A8, YHI oqufdai Id g9
HaT 3R AN $ gRT| THferg Fef I A ST SR iR 9 Fdwr faran a8 39 ureare
ARIAT B ANTIRT BT IR S | @ W ° 3Fa fagdl TiRAT &1 S8 wRedg aRaer 3 1=
# Aherar BRI ®Y | BT 3Mee AN T SR faem # 98 @), ude R # fagifRef,
e o fm dem a1 |99 @1 7 A9 drell AR A8 B, 9% 98 Y8 BT ARTe arell, e
®1 AT B drell, U H FE B R B3 drell, '\l & f’a & forg el @i wa
et BT N B3 arell © |

TN S 9 AR Silem @ Ay el 1 e sy SR RIAd fhur g faars
] el R AT 9B G USRSl © | f[aarfdd Sited # ufa—ueh & &\ S ardl
e &1 Ul BT Gorsird I Jeall H AT & | ¥ AR WR Sl AT PRI 8, S Gl
d °R fRIY B €, WRg T F A1 I8 Ped & b R KRG F B 9 8N, ofd dd IR H
W 31O RGBT T TE AT, T qb SHAB! HIF fAaerdr o =AM ° o9 q% ag TR,
HUS H YOY §RI USd SR 98 AMRRI &1 el H fofadl g1, I9dT Aol gidr &
T |

e S BT I8 A AT o fb O @6 98 AU IRR B IATHYU DI TN YT bl
APNT B § PRell Y, T4 dP 98 U@ AFY §9 | O g8 INR T 7 Bl
UH—gRTEl &1 YANT YBY & T4 I He—uiidd Bl S SR ¥ UG T gRd A & fog
S, TG I8 TS Silad & Iearaell ¥ UV 8 ST AR AT DI AR STeTAD
YROTIS BT IgEred B T 98 U Ud BN Ml @ Siiad Pl dRid wwifl || gel A
TR ST AR &I FAR HRITadl AR AT RERRIH & 989 ¥ Jad R S9 Ied AR Bl
IR URT BRI €| 98 U WRERISAT B M el a1 a1ed, T I YR Iearaen
Td qeRiel ¥ faRfed awd @l ol R e © |

SRt a@ fadrg &1 a8 ) Sft S smawsd e AMa o ° fheg R Sfi-gent
BT 3T BEATAT IR R0 T8 8, I Fa—alax gcdl Y8 $I el I8 fIare &1 ge <d
2| 9% forg faare, «vf vd 2 & 9t R gom el S99 & SRR § 1 9 §9@ 99 H
Th—gAY B & & AN W JYIR BT b oIy Aeed P AU ofd § 3R §H Siad qefl
URGlfbe Sitad & forg il v g & dXg BId € | fddrs INIR & HeIH A QT SCHIS] Bl
e 2
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AN FAfITHROT & A W ASidhel g &1 Wee< UH & aRFPIT & w7 # [WaRr
B BT T © | dfedh ‘Jelelsd § A & 9 R f9a8 & gd &1 Wee=<dl &1 Il 8l T3]
2| omel g8l ¥ GG Yo BT & fAa BT Y BRT A B | 98 URSARE AR SR UH
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TR S 9 AR @R I Iifead SfieMi & ArIH ¥ S-3fdd &I ') 9 dex
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AE i qae el BR fQAT| $99 59 928 Bl PUl: g R fean 6 Rl g
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AT BT F9el IR wfdaad a9 @ forg okl S 7 SN—Rrn w fRw 90 o 2
SHT HedT B 6 R goul 7 R Rl o 9gd e g @ 21 9 dEd € @
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o OId 217 gafeu ey o) Sasuedr I8 © b W) eriedl |, TR OH, 99T §, S
Trfierd gHRad &1 S|

TRl S 1 AT o7 b gou SeThd SifdR), Idrael R Aad TdEdl B Wiel
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T T2l | 98 VY ITIuH IS €, O Ud R BT Re 2| T U R B forg s w5y
2| T8 9% & Th @ O R P TR B HouAT T8l Bl o Fohdll | 39 UBR W © fh
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TR Fqelia Aftarer Rerd : @ amerar

=l iE WIIRE JeHAR
R fawmToe

SR Fer, Al 7 e
Helfdeerd, oI, 1. TaR
rajmuddamwar@rediffmail.com
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SIS |erd QU qad T felaTaR SR T-goy favdc 9161 &1 Alead Id. HRAK
S SO[E! JoNIl TMRERE geoll ARl BRY ARG B WeAdl < I QM GFIE, JRIUAT Wplae
T elell 35, UTd REgiea qaaaare] ATl R Uehel Il TRoid MR, SR ga¥el <l
TR eI 3™ deTd I BI, FH-YeY GHEAN YT AT 6l W A IS BRI WRATT 9 Fa”
RN R o b ) e e R o G (ARSI O A T 1 A 4 5 = A e O 1S
fmIFeRTES, Ui Udd, PRIGAR 8 o offel aXl SRIdIel SR Quiedl erid  JdrieRTa
TR R JAIT 3T BHI QTR

AN el afsarer sftcamrarel, aRvaTd (GFFGR) Tdie e, Ut feMEaR fom
AT STfeueRaTel! JTETd 3refid URuRT fagd .
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PR YT Mell. TR RIS STRE ST 2T AWIR 1970 7 ST FAwTer, 20 &1 Tqad SN Wa=ard]
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IRATT AGeTel fApfEaromar SR Svarardh ARG AT HeTd 3MTel. TTell GaRIaRrs] Aol
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IRAR |fdl, sl wear |fid), Sl @ afd), JEddl. odia afd sRm e afen e
HRUYTT AT G IT AHcATd] RIGRIATAR TRIaRTel @avell RaBRUATT 3ATell. AR g@I0T Il AR
foreeT uRRue ofoT vamrd |l BRIET 1961 AT FRIGT Fod Al [Ad{GHRomaR R feal.
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37 Higl faaEId aTed. 20 AHINTD BRIG, 5 RIEHT U] 2 A 3ATed.
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Ao YT B AT e anfoT ey TFSIen R Agard I e, JASMe] fafdy e sfed
B! LT A €N Ueb Feiferd WAl MTE. AT Tl ATR AT RIS defl S S SAIfoT
HHRIAH UROTH AT [GHd 378, Uedel 319 AU E- Larning, M- Larning, Enternate, SRTGI
AR aIR B e fJemiF Iea qoEw o Rewr fovaw wed g0 e Rermieda R
ferermrera WEWIT dTgd WMol Tedid YHIOT BHI el JfTe. YIetie qArET AR yede R da
TN fdemier quaa afed #ed fed o, e THRER. IURRIGH GRUIRAd Sefd  dae
AETH OXd e,

EESIERIE
B AT SUANT,

Qerfren faerr e e A,

g% Iepeddl A,

BIed ST WA ST,

U FPTS! IADY] IHIDS Al ANR Gds . [Jeml Fems Al diedd &/ a) AvE A9
SUIdS SIALATE SR ST Aad Id=araT &9/ T 3], Aol fafdy darem 2y od S/l SiTl
ST FIBIITG A ATfa=arar ST SR 37T I 7d qaer sid 81 SIdam o SRt
el &FITE] ASAT YA Bl SO 1 AYHH ARG RS e, ARG UAYUM s Akl I
fSfrea sfear W@ F RTINS O AT 3.

T efd HERIG |ad aN dled STdil Al Yadel U Al R SearE Sendl el
RIETET JYfe THET SUAN. T TafdaRM HYol AERMSEHR a1ge [AMT el MM A/ o |qel e
TEREAC Goald Sell. el & Al el GESEEr YA iR dea e Qe T
e a1 8 9.

LEEILR o
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AMEN 9IR BRA A, AT 3 BURd I3, TellbH, evic gedal qamdd AvEN s fadmm

AT 3R,

T Rl Ige 9 SR GEECK ST Yedel ST 3Mavad Ui, diiel AU 9 WEel HRudr
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Rrerm 2y 7 SRe FfYud oed O wey sxvamel fafdy I3, 93 ugdl s Y e,

ARUTAGRST dUNU], HeIHUT XU g T SUIRTT HRUT YTl HHIR] NI AL AT Fehodd gl

E. E. Haddan:-

Educational Technology is that branch of educational theoryAnd practice which is concerned primarily

with the design and use of messages which control the leaving process.

Wl dafae & e e anir gaRTE ofRll W S @, Sl cr MeRedT YeRERERd FNERaR
YRS HUT Sreell el 3T, SR fR1emor ufden MR dol 9e w1
G. O. M. Leith :-

Educational Technology is the systematic application of scientific knowledge about teaching ,

learning and conditions of learning to emprove the efficiency of teaching and training.

QTS T B ARA S G SUAGH AR, AT e g YREOT Al GROHSRSAT areg
fqepT W) SN 2T 3TTe.
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JITAT &I Hed b,
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BRI TSRl ART AN 4 Sdede HFTde! Jeifiie dasmeT aoR died 376, TSRl
RTeETel o1 2023 M AT 2017 WRId GAR 1200 M &1 ST 7T 3fed AMS OH “RTIS
freTeIteT AoeTTear AR I 9 SRR Tdeiaeiel Arearar ant faemiar fwuR o,

TeferTel fieeTdiel A/d 2017 T0q fSfiea emere Rerd

T TR 3T i a 7T, d R | e
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TSfeRIell STeeTd Uy §d SFaRIIUAT=A 2023 W@ e caTid] JHudriedl Mg 903 2
fSffee smeied afled N caddldl 44.63 Tdo JAed (e AR S 58 W fSfed @R
GAIHHEHNII 239 WMl (ST STeledT Jed ! THbaR! 11.81 Todb TR, TS(RIel [Neariial HARNTS
1 A AIETT 106 e Y Tdlel 95 e fSfoieel Fleredl Sfed carel JAI0T |afd S 318, JTa%r]
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TSfeRIell et fefied amasdia Jeme e
TSfERIel foresTfere 100 <@ WMol fSfoTeel gmedr ufes BN oA Reor ged Al wrieHd
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RIS Holl SR AR UEdl FTRTEAT USHR T SHoll ST alR Ho] dIo]
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3. ST

ST AU QO aTesdd SUANT SEHTAT WU JTHI0T T 28’ IRIHE dhell
ST 0T AT 324 PIET T IAGAND] SRaYl SIBUTH 7.3 PIST S ST U
qIuR Bl STl

> WRANd SHord! AFTO 9 YREaT:

2011 T SIOFER 9IRAMET AGAEAT 121 DICT 38, YD FIAT el
SHaTaRId RO o9 3T+, a%d, 1Rt fRreror onfor iR gof SHrogrard! Sordl JTagadd]
. AHERIT RS 3d ATed FTad T §81 Y8l HHior SIara. I1 TIRST QU7 HRUGTArS!
HAISATYHATONT Broll MWD AR, TGS Hordl ANTINE ded 378, Jeld Taamed WRA e
Fordl AT SelfdelT a1re.

ARATIN Sord! AT (in Mtoe)

%oid TThH g SHST JHTT

2000 2013 2020 2030 [2040 | 2013 | 2040
ot 112 176 229 329 458 23 24
Tafile ar] 23 45 58 103 149 6 8
CaCasll 146 341 476 690 934 44 49
Sl 4 9 17 43 70 1 4
FRIRIER] 155 204 237 274 297 26 16
1. STeffdegd 6 12 15 22 29
2. Slagoll 149 188 209 217 209
3. SR QAMMT 0 4 13 35 60
TRl 441 775 1018 1440 | 1908 100 100

Source: India Energy Outlook, World Energy Outlook Special Report, International Energy Agency,
2015.
(Mtoe: million tonnes of oil equivalent)
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R JFAEHA 3 [T A0 B IRAS SHordl AN Raifeas ared  Arerele!
2. §. 9. 2000 AL 441 Mtoe 3THelell SHordl ANTUN 2040 AL AIGH 1908Mtoe Tda! BIOATT
3Tl 2. FHoredl ANV & daIeaRUCIVETS] SR 3fTe.SHoredl ANTONHed Plasdl FHoll
HATFTE Ao HaieId 3e. HaR del ol G ATl Faifde o7,

RATAA SHordT gRaaT (in Mtoe)

FHod TTH g NESEE L
2000 2013 2020 2030 2040 2013 | 2040

Sl 37 43 35 31 31 8 3

Tafife ar 23 29 32 46 75 6 7

DI 131 238 298 443 648 45 58

Sl 4 9 17 43 70 2 6

RIRIEE] 155 204 237 274 297 39 26

1. SToAfdeld 6 12 15 22 29

2. Sa&Holl 149 188 209 217 209

3. 3O} GAMMET |0 4 13 35 60

THUT JRAST 351 523 619 836 1121 100 100

TehUT HRTOfT 441 775 1018 1440 1908

Source: India Energy Outlook, World Energy Outlook Special Report, International Energy Agency,
2015.

(Mtoe: million tonnes of oil equivalent)

W TIRIMR WRATI Horal YRaoT Gelfdell 3. 3. 9. 2000 A& 351 Mtoe Tdal
Soidl UhUl QRAST BIAL. AT JRASATHA2040 HEJ a6 BIHT I 1121Mtoe Uda] BIUITE AT
MR, Jordl YRA3T g ANTU Jrawd ¥ A Id DI Horeal RISATAT gar-id AR T SR
3MTR. RTHe MRATFRY SHotdl ye 0T girelr ofe.

> RARNA oIl T R HROIR SURE:

1. TATAT IR I FIcdT8T Qon:

Sl 1973 WY He dordl fhAdT 21 SfeR Ui dolRae 1980 W& 27.30 SfolR UfcdeR
Irefder, ! Il STANTAT JARTRET dTuRTeR el =1erv TR 8l SATges UgTel 31T
Ucifolad USRIl ST Udhl HIGHed 3adT Isd. Irga’ia} QTdid dolld Sdgd d
T &THAT dIGfAuITaR 6] hald BRI Uleiol 8id. USRI AT JRAMSUSA HThd e
USIforad detren S ol STl dolldl Jcaed 1973—74 #&¥ 70 @IRg S B8M ol dlgd
1995—96 HEJ 350 TIRI T+ SiTel. ATHARSAT BIGATARIT I €€ el SAM0T 2009—10 HEI T 337
GUCECSEEIC]

2. Ugiferam=aT aruRTaR fAgor:

UgIferad ggreIfer SuART HH STaT ITAIST RBGRE dTdetell FHA0l qof JRrd! Sirell ATgla.
1973 H&Y USIfolIH I IWHNT STI@BUN 240 oI €4 BT A1 HIal BHlcaei sl Rer
RIEIAT U AR SUERTHEY dIgeid el 1979—80 WA 300 &TRg <, 1995—96 HeA 750
WG T, 2009—10 A& 1382 TRI 1 STl AT STARTRITS AGHe ARATIR AST T 8l 3.
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3. faEaesi faarison:
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TRAHY ATl SHord! o9 PIddl, UeTfergd, Mo 4ol Jidl |anrel faR arforiiss
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STIRATS] IR WRBRA 3Fd UM JifoTel Med. oid $Holl MHAGT SRGRA 33 oG i
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AT VRATH! el Hordl RSl oI HRUATAS] AT Jd6 YT HR9I TRoid
3. BB, Uel, UGIorgd U, dlde ATl auRIast) 31eR SHofl ARG $Hotd! Tl
Ul HRUYTIR ¥R QUT JaIDh ATe. WRAHE ARSI, Yafded, STeffdeld, Al ol gredl
fAPTAATS! HIST d1d AR, T ARAHE] § Ocdh Jdcid YA SUTEl TSI AT e FHoft
AR e $Hord! TRl Yo HRoarear R e iz

1. 7RG S M7 ARET HeTod, "I Ud Fraxd vRA Sfeqdeel’, T, 9§ U=s HUl

gr. for., =dr faeet

A% g, AR sefaraRe, fRaraan ufelRiT grsd, 41 faeedl.

India Energy Outlook, World Energy Outlook Special Report, International Energy Agency,

2015.

4. Energy Statistics 2016, Central Statistics Office, Ministry of Statistics, and Programme
Implementation, Government of Inida.
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Abstract

Social media marketing is the use of social media platforms and websites to promote a product or
service. Most of these social media platforms have their own built- in data analytics tools, which enable companies
to track the progress, success, and engagement of ad campaigns. Companies address a range of stakeholders
through social media marketing including current and potential customers, current and potential employees,
Jjournalists, bloggers and the general public. On a strategic level, social media marketing includes the management
of the implementation of a marketing campaign, governance, setting the scope (e.g. more active or passive use) and
the establishment of a firm’s desired social media “culture” and “tone”. To use social media effectively, firms
should learn to allow customers and Internet users to post user-generated content (e.g. online comments, product
reviews, etc.), also known as “earned media”, rather than use marketer prepared advertising copy. While social
media marketing is often associated with companies, as of 2016, a range- of -not -for- profit organizations and
government organizations are engaging in social media marketing of their programs or services.
Keywords: Social Media, Twitter, Face book, Google+, Blog, LinkedIn
Introduction

Social networking websites allow individuals businesses and other organizations to
interact with one another and build relationships and communities online. When companies join
these social channels, consumers can interact withthem directly. That interaction can be more
personal to users than traditional methods of outbound marketing and advertising!® Social
networking sites act as word of mouth or more precisely, word of mouth. The Internet’s ability to
reach billions across the globe has given online word of mouth a powerful voice and far reach.
The ability to rapidly change buying patterns and product or service acquisition and activity to a
growing number of consumers is defined as an influence network. Social networking sites act as
word of mouth or more precisely, eword of mouth. The Internet’s ability to reach billions across
the globe has given online word of mouth a powerful voice and far reach. The ability to rapidly
change buying patterns and product or service acquisition and activity to a growing number of
consumers is defined as an influence network. Social networking sites and blogs allow followers
to “rewet” or “repost” comments made by others about a product being promoted, which occurs
quite frequently on some social media sites. By repeating the message, the user’s connections are
able to see the message; therefore reaching more people. Because the information about the
product is being put out there and is getting repeated, more traffic is brought to the
product/company. Social networking websites are based on building virtual communities that
allow consumers to express their needs, wants and values, online. Social media marketing then
connects these consumers and audiences to businesses that share the same needs, wants, and
values, Through social networking sites, companies can keep in touch with individual followers.
This personal interaction can instill a feeling of loyalty into followers and potential customers.
Also, by choosing whom to follow on these sites, products can reach a very narrow target
audience. Social networking sites also include much information about what products and
services prospective clients might be interested in. Through the use of new semantic analysis
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technologies, marketers can detect buying signals, such as content shared by people and
questions posted online. An understanding of buying signals can help sales people target relevant
prospects and marketers run micro-targeted campaigns.

Importance and Objectives of the Study:

The greater promotional impact for retailers and manufacturers today is knowledge and
insight. In order to maximize promotional effectiveness, organisation need to know what
categories and what brand are being promoted, by whom, at what price point and how offen they
are changing. In this context, the following objectives are laid for studying the role of social
media in promotional and marketing strategies.

» To present the various common social media components

» To know about the social marketing strategies

» Conclusion for effective social media marketing
Material Method:

This is the descriptive research paper base on secondary data. The literatures is collected
from various journal, books, magazines, periodicals, various reports, publications of recent
research papers available in different websites.

Social Media Marketing Components

Twitter :- Twitter allows companies to promote their products in short messages known as
tweets limited to 140 characters which appear on followers. Home timelines. Tweets can contain
text, Hash tag, photo, video, Animated GIF, Emboli, or links to the products’ website and other
social media profiles etc. Twitter is also used by companies to provide customer service. Some
companies make support available 24/7 and answer promptly, thus improving brand loyalty and
appreciation.

Face book :Face book pages are far more detailed than Twitter accounts. They allow a product
to provide videos, photos, and longer descriptions, and testimonials as other followers can
comments on the product pages for others to see. Face book can link back to the product’s
Twitter page as well as send out event reminders. As of May 2015, 93% of businesses marketers
use Face book to promote their brand. A study from 2011 attributed 84% of “engagement” or
clicks to Likes that link back to Face book advertising. By 2014, Face book had restricted the
content published from businesses’ and brands’ pages. Adjustments in Face book algorithms
have reduced the audience for non-paying business pages (that have at least 5000,000”Likes”)
from 16% in 2012 down to 2% in February 2014.

Google+: Google+, in addition to providing pages and some features of Face book, is also able to
integrate with the Google search engine. Other Google products are also integrated, such as
Google Ad words and Google Maps. With the development of Google Personalized Search and
other location-based search services. Google+ allows for targeted advertising methods,
navigation services, and other forms of location-based marketing and promotion. Google+ can
also be beneficial for other digital marketing campaigns, as well as social media marketing.
Google+ authorship was known to have a significant benefit on a website’s search engine
optimization, before the relationship was removed by Google. Google+ in one of the fastest
growing social media networks and can benefit almost any business.
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LinkedIn :LinkedIn, a professional business-related networking site, allows companies to create
professional profiles for themselves as well as their business to network and meet others. **!
Through the use of widgets, members can promote their various social networking activities,
such as Twitter stream or blog entries of their product pages, onto their LinkedIn profile page.
LinkedIn provides its members the opportunity to generate sales leads and business partners.
Members can use “Company Pages” similar to Face book pages to create an area that will allow
business owners to promote their products or services and be able to interact with their
customers. Due to spread to spam mail sent to job seeker, leading companies prefer to use
LinkedIn foremployee’s recruitment instead using different a job portal. Additionally,
companies have voiced a preference for the amount of information that can be gleaned from a
LinkedIn profile, versus a limited email.

Whatsapp: WhatsApp was founded by Jan koum and Brian Action. WhatsApp joined Facebook
in 2014, but continues to operate as a separateapp with a laser focus on building a messaging
service that works fast and reliably anywhere in the world. WhatsApp started as an alternative to
SMS. Whatsapp now supports sending and receiving a variety of media including text, photos,
videos, documents, and location, as well as voice calls. WhatsApp can read or listen to them.
Whatsapp has a customer base of 1 billion people in over 180 countries. It is used to send
personalised promotional messages to individual customers. It has plenty of advantages over
SMS that includes ability to track how Messages Broadcast Performs using blue tick option in
Whatsapp. It allows sending messages to Do Not Disturb (DND) customers. Whatsapp is also
used to send a series of bulk messages to their targeted customers using broadcast option.
Companies started using this to a large extent because it is a cost effective promotional option
and quick to spread a message. Still, Whatsapp allow businesses to place ads in their app.

Yelp : Yelp consists of a comprehensive online index of business profiles. Businesses are
searchable by location, similar to Yellow Pages. The website is operational in seven different
countries, including the United States and Canada. Business account holders are allowed to
create, share, and edit business profiles. They may post information such as the business location,
contact information, pictures, and service information. The website further allows individuals to
write, post reviews about businesses, and rate them on a five-point scale. Messaging and talk
features are further made available for general members of the website, serving to guide thoughts
and opinions.

Foursquare : Foursquare is a location - based social networking website, where users can check
into locations via a Swarm app on their smart phones. Foursquare allows businesses to create a
page or create a new/claim an existing venue.

Instagram : In May 2014, Integram had over 200 million users. The user engagement rate of
Integral was 15 times higher than of Face book and 25 times higher than that of Twitter.
According to Scott Galloway, the founder of L2 and a professor of marketing at New York
University’s Stern School of Business, latest studies estimate that 93% of prestige brands have an
active presence on Integral and include it in their marketing mix. When it comes to brands and
businesses, Integra’s goal is to help companies to reach their respective audiences through
captivating imagery in a rich, visual environment. Moreover, Integral provides a platform where
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user and company can communicate publicly and directly, making itself an ideal platform for
companies to connect with their current and potential customers.

YouTube : YouTube is another popular avenue ;advertisements are done in a way to suit the
target audience. The type of language used in the commercials and the ideas used to promote the
product reflect the audience’s style and taste. Also, the ads on this platform are usually in sync
with the content of the video requested, this is another advantage YouTube brings for advertisers.
Certain ads are presented with certain videos since the content is relevant. Promotional
opportunities such as sponsoring a video is also possible on YouTube,” for example, a user who
searches for a YouTube video on dog training may be presented with a sponsored video from a
dog toy company in results along with other videos.” YouTube also enable publishers to earn
money through its YouTube Partner Program. Companies can pay YouTube for a special
“channel” which promotes the companies products or services.

Blogs : Platforms like LinkedIn create an environment for companies and clients to connect
online. Companies that recognize the need for information, originality/ and accessibility employ
blogs to make their products popular and unique / and ultimately reach out to consumers who are
privy to social media. Studies from 2009 show that consumers view coverage in the media or
from bloggers as being more neutral and credible than print advertisements, which are not
thought of as free or independent. Blogs allow a product or company to provide longer
descriptions of products or services, can include testimonials and can link to and from other
social network and blog pages. Blogs can be updated frequently and are promotional techniques
for keeping customers, and also for acquiring followers and subscribers who can then be directed
to social network pages. Online communities can enable a business to reach the clients of other
businesses using the platforms. To allow firms to measure their standing in the corporate world,
sites enable employees to place evaluations of their companies. Some businesses opt out of
integrating social media platforms into their traditional marketing regimen. There are also
specific corporate standards that apply when interacting online. To maintain an advantage in a
business-consumer relationship, businesses have to be aware of four key assets that consumers
maintain: information, involvement, community, and control.

Timber : Blogging website Timber first launched ad products on May 29, 2012. Rather than
relying on simple banner ads, Timber requires advertisers to create a Timber blog so the content
of those blogs can be featured on the site. In one year, four native ad formats were created on
web and mobile and had more than 100 brands advertising on Timber with 500 cumulative
sponsored posts.

Benefits of Social Media Marketing

1. Increased Brand Recognition : Every opportunity you have to syndicate your content
and increase your visibility is valuable. Your social media networks are just new channels for
your brand’s voice and content. This is important because it simultaneously makes you easier and
more accessible for new customers, and makes you more familiar and recognizable for existing
customers. For example, a frequent Twitter user could hear about your company for the first time
only after stumbling upon it in a newsfeed. Or, an otherwise apathetic customer might become
better acquainted with your brand after seeing your presence on multiple networks.
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2. Improved brand loyalty : According to a report published by Texas Tech University,
brands who engage on social media channels enjoy higher loyalty from their customers. The
report concludes “Companies should take advantage of the tools social media gives them when
it comes to connecting with their audience. A strategic and open social media plan could prove
influential in morphing consumers into being brand loyal.” Another study published by Convince
& Convert found that 53% of Americans who follow brands in social are more loyal to those
brands.
3. More Opportunities to Convert : Every post you make on a social media platform is an
opportunity for customers to convert. When you build a following, you’ll simultaneously have
access to new customers, recent customers, and old customers, and you’ll be able to interact with
all of them. Every blog post, image, video, or comment you share is a chance for someone to
react, and every reaction could lead to a site visit, and eventually a conversion. Not every
interaction with your brand results in a conversion, but every positive interaction increases the
likelihood of an eventual conversion. Even if your click-through rates are low. The sheer number
of opportunities you have on social media is significant. And as I pointed out in my article,” The
Four Elements of Any Action. And How To Use Them In Your Online Marketing Initiative,’
opportunity” is the first element of any action.
4. Higher conversion rates : Social media marketing results in higher conversion rates in a
few distinct ways. Perhaps the most significant is its humanization element: the fact that brands
become more humanized by interacting in social media channels. Social media is a place where
brands can act like people do. And this is important because people like doing business with
other people: not with companies.
Conclusion
Social media marketing (SMM) is a form of Internet marketing that utilizes social
networking websites as a marketing tool. The goal of SMM is to produce content that users will
share with their social network to help a company increase brand exposure and broaden customer
reach. One of the key components of SMM is social media optimization (SMO). Like search
engine optimization (SEO), SMO is a strategy for drawing new and unique visitors to a website.
SMO can be done two ways: adding social media links to content, such as RSS feeds and sharing
buttons -- or promoting activity through social media by updating statuses or tweets, or blog
posts. SMM helps a company gat direct feedback from customers (and potential customers) while
making the company seem more personable. The interactive parts of social media give customers
the opportunity to ask questions or voice complaints and feel they are being heard. This aspect of
SMM is called social customer relationship management (social CRM). SMM became more
common with the increased popularity of websites such as Twitter, Face book, MySpace,
LinkedIn, and YouTube. In response, the Federal Trade Commission (FTC) has updated its rules
to include SMM. If a company or its advertising agency provides a blogger or other online
commenter with free products or other incentives to generate positive buzz for a product, the
online comments will be treated legally as endorsements, Both the blogger and the company will
be held responsible for ensuring that the incentives are clearly and conspicuously disclosed, and
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that the blogger’s posts contain no misleading or unsubstantiated statements and otherwise
complies with the FTC’s rules concerning unfair or deceptive advertising.
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SYMBOLIC APPLICATIONS ON LEGACY DATA IN LIBRARIES
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Today in the Web environment we are surrounded by data. So, if we want to make our data
discoverable in the present scenario, we have to make it machine processable and this can be
achieved from Semantic Web Technology. A more refined way to this is Linked Data. A large
amount of data is available in different file formats other than RDF also known as Legacy Data
and this provides a framework to achieve Linked Data. So, we have to convert them to RDF for
publishing the as Linked Data. This paper tries to explain the Linked Data technology stack and
its working principles, highlighting some of its use cases on bibliographic data. This paper
intends to propose an approach to apply these principles on the bibliographic data of Indian
Statistical Institute’s Hostel Library. Finally it concludes with a comparison of used technique
and need for Linked Data in general with particular emphasis for libraries.

Introduction

The evolution of Semantic Web from Syntactic Web has made data on the Web machine
processable. Despite All the progress made, one of the biggest challenges towards the use of
semantics is the lack of background knowledge. Capturing this background knowledge is a
tough problem to deal with due to the nature of knowledge. Knowledge does not have one
uniform description. Everyone has a different perception of a particular knowledge. And here
we are trying to capture this multidimensional knowledge, which is vast in terms of size,
continuum and dynamic in nature and has diverse source. Moreover, we want it to be of high
quality and contextually relevant. Glunchiglia and Dudtta For encountering this difficulty, have
proposed and adapted the faceted approach, well-established methodology used in the field of
Library Science for knowledge organization in libraries and came up with DERA, a new faceted
knowledge representation approach. This provides the solution for the development of
Descriptive Ontology, which allows scaling to the ever growing knowledge. So, DERA
methodology can be applied in building ontology for domains, as evident from the papers on
the subject. But developing ontology from scratch is an extremely time-consuming, costly,
error-prone-task and it is therefore fundamental to reuse existing resources. This can be
achieved by connecting or linking related concepts or entities from various datasets available as
a giant network of interconnected resources, the Linked Open Data Cloud (Linked Data Connect
Distributed Data Across the Web, 2014). This enables different applications to interoperate and
share their data. However for integrating datasets, purpose should be taken into account and
make explicit the semantics (Maltese and Farazi, 2011). Typically it can be achieved by mapping
between their terms/concepts.

Barriers and Motivation

We all understand the importance of data and being a library and information science
professional, our job is to make best use of raw data and to make it information. In this
dynamic, Web environment the role of libraries is also changing. The bibliographic data
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painstakingly created by libraries are highly-structured and of high quality. If we want to make
our data visible, reusable and discoverable in the present scenario, we have to make it machine
processable. This can be attained by using Semantic Web techniques with Linked Data
principles. So, in this paper an approach to apply these principles on the bibliographic data of
our Hostel Library by annotating tabular data using Open Refine and publishing legacy data as
Linked Data using Linked Media Framework has been taken. The basic assumption behind this
is that there is increase in value and usefulness of datasets when interlinked with other dat.
Structural Plan of the Document

This paper is organized as follows: The paper begins with the introduction of the problem of
discourse and motivation behind it. Section 2 presents Semantic Web architecture with
emphasis on Linked Data and its evolution, need, technology stack and working principles.
Section 3 presents the State-of-Art and some of the emblematic use cases of Linked Data in
context of libraries. Section 4 will talk about the solution for annotating text as Linked Data and
ways of publishing legacy data as Linked Data. Finally, Section 5 will lead to conclusion of the
work with future work and final remarks.

Semantic Web and Linked Data

This section will provide a description of the Semantic Web. Here, Semantic means ‘meaning’
and Web means several documents, connected with each other via hyperlinks. These
documents are Web pages containing data, understandable and processable by humans.
Whereas, Semantic Web means the meaningful Web where data present in the Web pages are
also processable by machines. In this way machines would be able to interpret and understand
the meaning of data in a Web page and will present the user with the relevant information. As
explained “The Semantic Web is not a separate Web but an extension of the current one, in
which information is given well-defined meaning, better enabling computers and people to
work in cooperation”, so briefly, we can say that, the Semantic Web enables us to express data
as well as rules for reasoning about the data.

Linked Data

Linked data is just an addition of one more facet to the Semantic Web, i.e. publishing and
connecting data with related data. So, we do not have to search for related concepts; rather
machines will provide it for us. This publishing of structured data on the Web is based on a set
of guiding principles, to interlink data making a Web of Documents to a Web of Data. In the
following sub-sections, we will have the various aspects of Linked Data since its evolution to its
working principles.

Evolution of Linked Data

The growth and development of the Linked Data can be traced way back with the invention of
Web. Initially, Web has the HTML pages which are mainly made up as ASCIl and images. It was
syntactic in nature with human clickable hyperlinks which humans have to understand and then
click to navigate for one page to the other. This was popularly known as Web of documents.
After this came the Semantic Web or Web 3.0, where data becomes machine processable.
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Now, machines can understand the data and able to understand Jaugau as an animal and a car.
Adding one more facet to Semantic Web, i.e. connecting related data, gave birth to Linked Data.
Need for Linked Data

The rationale behind the Linked Data is the need for enhancing re-usability, fundability and
visibility of our data. In order to achieve this several approaches were adopted. Prime among
them are Micro formats and Web APIs. But they have some shortcomings like Micro formats
were meant to represent data about a small set of various entities. Further, Web APIs were
with vendor-locked interfaces and most do not have global unique identifiers for entities, so we
cannot set hyperlinks between entities of different Web APIs. Web APIs thus slice the Web into
separate data silos making data sets isolated, unconnected but with linked data related

concepts can be joined. Moreover, machines would be able to do the processing.
Linked Data Working Principles

Linked Data working principles are a set of best practices that have been designed for
publishing and interlinking related data on the Web in a way that it becomes part of a unified
global data set. According to these rules by Tim Berners-Lee, every entity must have a Uniform
Resource ldentifier (URL) that, when followed up should provide useful information, using
standards like RDF and SPARWL. Along with these, the entity must be linked to other related
concepts so that more entities can be discovered. Now the principles says we must use URIs as
names for things, so here we represented people with URLs, then we must provide information
using standards like RDF, so here concepts are in the form of triples with subject, predicate and
object. Finally, it says to include links to other related entities, so that they can discover more
things. To here we have linked it with location of the figures to get more related information.

Linked Data vs Linked Open Data
According to Tom Heath, not all Linked Data will be open, and not all Open Data will be linked.

So there is an important difference between these two terms; Linked Data is the data which is
linked with other related datasets but is not open to reuse, whereas the Linked Open Data is the
data which is linked as well as published under an Open License to reuse.
Symbolic Use Cases of Linked Data in Libraries
This section covers some use cases and case studies from the library community and associated
areas collected and analyzed by W3C Library Linked Data Incubator Group. These use cases and
case studies reflect the possible benefits of Linked Data technologies in describing library
resources with explicit semantics and linking to related entities from other sources. Almost all
applications described use, one way or another DBpedia. Use of Linked Data in Libraries can be
subdivided into the following groups.

Classification Systems

Dewey Decimal Classification (DDC)

Ill

DDC uses Linked Data principles to provide its data as a small “terminology service”. DDC has

used these principles to assign URLs, not only for single classes but for every concept and these
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could be de-referenced back to obtain information about concepts in both human-readable as
well as machine processable. Data can be accessed through SPARQL endpoints and will be
reusable for non-commercial purposes under Creative Commons license. Its classification
semantics are encoded using SKOS and are available in different serialization formats (RDF/XML,
TSurtle, ISON).

Universal Decimal Classification (UDC)
The Universal Decimal Classification (UCD) is a multilingual classification scheme for all fields of

knowledge with sophisticated indexing and retrieval mechanism. UDC Summary data is
available in SKOS (XML/RDF) format. Linked Data has been used to interlink and make cross-
references to make it more useful for both humans and computers.

Library of Congress Subject Headings (LCSH)
LCSH has an extensive list of subject headings available in print as well as Linked Data. Subject

authority headings can be accessed through the Library of Congress Authorities and
Vocabularies Servic.

Eurovoc
Eurovoc is a multilingual, multidisciplinary thesaurus which covers activities of the European
Union, the European Parliament in particular. It covers terms in 24 language.

WorldNet 3.0
WorldNet is a lexical database of English language for nouns, verbs, adjectives and adverbs
which are grouped as a collection of Synsets. Linked Data principles have been applied to
interlink Synsets using conceptual-semantic and lexical relation between them. Its Linked Data
version has been published by the Vrije Universiteit, Amsterdam.

WorldCat — OCLC
OCLC WorldCat uses Linked Data to make its catalogue records available through search engines
like Google. This has been done by mapping its records with the schema developed by
Schema.org and launched by Google, Bing. Yahoo to create and support a common set of
schemas for structured data mark-up on Web pages.

BIBFRAME - Library of Congress
BIBFRAME is a project undertaken by the Library of Congress to better accommodate the
future-requirements of the library community. The major focus of the initiative will be
determine a transition path for the MARC 21 exchange format to more Web based. Linked Data
standards.
Proposal
This paper intends to propose an approach to apply the principles of Linked Data on the
bibliographic data of the Indian Statistical Institute’s Hostel Library, by publishing legacy data as
Linked Data using OpenRefine and Linked Media Framework. Finally it concludes with
comparison of used techniques with an automatic Conversion tool, i.e. Csv2Rdf on the same
data set and need for Linked Data in general with particular emphasis for libraries.

Requirements
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This paper is based on the use of Open Source Software to accomplish the desired goal of
annotating text and linking legacy data. The software used are as follows :

> Google Refine 2.5
Google Refine is a free, open source,power tool used for cleaning messy data and linking it to
databses like Feedback, DBpedia, and Europeana with the help of respective SPARQL endpoints.
It supports several import formats such as CSV, RDF/XML, Notation 3 and export formats like
CSV, Excel, HTML Table, RDF/XML. It is available for Windows, Linux and Mac based operating
systems.

> Linked Media Framework (LMF) 2.2.0
Linked Media Framework is a server application which supports central Semantic Web
technologies suh as : LMF Core. This has the Linked Data Server that allows exposing data
following the Linked Data Principles and LMF Modules. It is used to extend the functionality of
the Linked Media Server. LMF can be used in publishing Legacy Data as Linked Data and
building Semantic : Search Over Data Solution Architecture for Linking Legacy Data
To implement the project bibliographic data from our Hostel Library is collected. Data available
in CSV format is imported into the Google Refine and the concepts are mapped with the desired
data-set. This process of mapping data-sets in Google Refine is known as reconciliation service.
Mostly this reconciliation will happen automatically, sometimes manual checking is required if
there is any ambiguity due to polysemy and homonymy by opening the hyperlinks and verifying
which sense of the Concept is required for the project. After this, data in columns are described
and the relationship between them is explicitly established with standard vocabularies in the
triple form as Subject, Object and Predicate. Finally, data is exported in the required format.

> Csv2rdf Converter
Annotating the text using Csv2rdf, an automatic conversion tool can be achieved using below by
copying the link location of the CSV file from the Hostel Library website. Then we provide the
address of the CSV file to CSV2rdf. After this output, The RDF/XML file is generated and we can
publish it in a similar manner using LMF.

Evaluation Methodology
The evaluation of the proposed project will be done by comparing the output files of both the
adopted techniques for annotating the tabular form of data obtained from the Hostel Library in
CSV format. We will examine each output by considering the fact better and the semantics
explicitly described using standard vocabularies like OWL, FOAF Dublin Core etc. efficiently the
data can be processed by machines. So, that machine can fetch more Linked Data to a concept
or resource from the LOD.
Conclusions
This paper addresses a vital issue about the nature of data and investigated into several
techniques to handle it in the Semantic Web era. As we know bibliographic data painstakingly
created by libraries are highly-structured and of high quality. So, if we want to sustain the
present scenario, we have to make it machine processable following Semantic Web techniques
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with Linked Data principles. The development in this regard is visible from the increasing
number of data-sets available on LOD since its inception in 2007 and from various applications
developed following Linked Data principles. Applying these Linked Data principles on
bibliographic data brings related data available on the LOD. This work draws a comparison
between the two techniques used after examining the Output files from both the used
techniques; that the RDF/XML files generated by Google Refine though semi-automatic, i.e.
need human intervention if any ambiguity arises but is rich in Semantics as it is better described
using standard vocabularies, whereas, the csv2rdf lacks this. So, it can be concluded that the
machine can process and infer things to fetch Linked Data from LOD in a better way on the
result set obtained from Google Refine. Future work would be to extend this technique to
enable Semantic Search over data using a SKOS Thesaurus for information Extraction.
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ABSTRACT:

India is a developing country and having three major sectors. First sector is known as Agriculture
Sector, Second sector is called as Industrial sector and third sector is called as Commerce or Service
sector. From last few decades India is very well known for its immensely developing Industrial
growth. So, we are going to make ourselves worthy to make competitions in this cutthroat
competition in this global Scenario. For the allover development of the organization, there are
various factors due to which we are ready to face these competitions. Some of the important factors
are excellent strategic planning, excellent decision making process, excellent selection as well as
recruitment process, excellent decision making process, excellent co-operation as well as co-
ordination between employees and employer, excellent selection of well educated, talented, skillful
and experienced employees, excellent work of the HRD department by providing on the job and off
the job training, excellent feedback process from the employees, excellent motivational process etc.
But among these all the functions there is one of the major function which is always needed in all
the organizations — The function of Effective Communication. It is the most important function
among all these functions because in all the management function there must be an effective and
two way communication without which it is not possible to convey the massages from Top level To
Bottom Level and also from Bottom level To Upward Level. So, effective communication plays an
important role in the Success of the Organization
KEYWORDS: Resists, Feedback, chalk out, counselling, workforce
INTRODUCTION:

Today’s world is very competitive. There is a tremendous competition in every sphere of the
society. Though it should be political, Social or ethical, there is a high competition is going on.
There is a tough competition in the different organizations also. As far as the Organizational
Structure of any Industry is concerned it is clear that, there are two main pillars on which the whole
organization structure is resists — Employees and Workforce or Manpower. These two factors are
also called as ‘An Asset of the Organization’. Because
these factors are directly related with the production as well as administrative process. So it’s the
duty of the Top Management to maintain better relations with the employees as well as workers.
The Communication plays a very important role for this. That’s why it is very necessary to know
the meaning of ‘Communication’.

CONCEPT OF COMMUNICATION:

‘Communication’ is a word consists from the latin word ‘communicare’. The meaning of

communicare is to share. It is an act of conveying massage from one group to another. This
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massage should be either in form of Orders, Instructions, Direction, Feedback, Complaints etc. from
one man to another or the one group of persons to another.
ORGANIZATIONAL COMMUNICATION:

Organization is the governing body consists of various departments viz, Personal Department,
Stores Department, Dispatch Departments, Financial Departments, Quality Control Department,
Accounts Department, Sales Department, Raw Material Department,

Maintenance Department etc. All these departments are directly or indirectly interrelated with each
other. These departments have to convey important massages with each other. While conveying
these massages they have to follow the orders of the Top Management. This all the process is called
as ‘Organizational Communication’.

ORGANIZATIONAL COMMUNICATION MEDIA:

There are lots of small, medium and big groups of working personnel in an Organization. So, it
is not possible to give the orders to these groups at once as well as one by one. It is so because all
the instructions and orders given to these groups are vary from each other. To convey these
information from the different groups, it is necessary to take help of different tools or resources or
medias which are so called as ‘Organizational Communication Media’.

IMPORTANCE OF EFFECTIVE COMMUNICATION IN THE ORGANIZATION:

This is a competitive world. In this world there is a cutthroat competition is going on in the

every Market, though it may be Rural Market, Urban Market, National Market or International
Market. That’s why it is necessary for every organization to maintain the excellent co-operation as
well as co-ordination between the various departments in the organization. Because due to effective
communication its possible to maintain the quality of the production.
Every Organization is having various departments and also having various levels i.e. Top Level,
Medium Level and Top level Management. The Top level Management always gives Important
Orders to the Down level employees. But it’s responsibility of the Top level Management to know
the problems of the employees, to identify the depth of the problem and to Chalk out the various
solutions for that problem. It’s possible only due to Effective Communication.

Due to Effective Communication it’s possible to know the exact situation of the Business.
Because in an organization every departments are directly or indirectly co-related with each other.
That’s why whenever the Top Management want to know the current position of the Business,
every department has to give the important data to the Accounts and Financial Departments. To
collect this information from various departments Effective Communication must be needed.
Effective Communication is needed to chalk out the Business Strategies. There are various policies
available for this. It’s possible to implement the proper strategic planning by the help of Effective
Communication.

Every Organization has its predetermined goals. These goals are to be achieved by all levels of
management. To achieve these goals it’s must be necessary that there should be excellent and Two
way Communication in the organization.

Top executives always give important instructions to their subordinate employees. They should
expect that, the work should be done properly in specific period. But Sometimes due to
theirnegligence it’s possible that there should take long time to complete the particular work. To
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complete this work in proper time, Counselling technique should be the exact remedy. For all this
process the function of Effective Communication plays a very important role.

Though the Organization should be big, medium or small but, the image or popularity of the
organization is depend on its goodwill. But one should not forget the importance of the free
Communication process in the organization. Because the free Communication process the doubts of
the employees should be rectify which should help them to do their work in a very easy manner.
Effective Communication is also useful for the creation of Goodwill of the Organization.

In the organization there are lot of departments having lot of employees and top executives. The
top executives always give the lot of orders to the employees. It is a continuous process. There
should not be any type of gap in giving these orders. As for the proper use of manpower, it’s
necessary to convey massages to the employees. Because employees are the main source by which
Top Management can fulfill the objectives of the organization.

The Employees and Workforce are the two pillars on which the whole Management Structure is
resist. Most of the time due to continuous process it is not possible to get work done from the
employees. To get work done from the employees it is very necessary to motivate them. To make
them prepare for the motivation it is necessary to maintain effective communication.
CONCLUSION:

This is a competitive world. Today there are various sectors in which High Competition is going
on; i.e. Economic, Social, Political, Industrial, and Ethical etc. Butas far as the Organization is
concerned, it is very necessary to maintain effective communication. There are various departments
available in the organization which is directly or indirectly interrelated with each other. There must
be a co-operative relations within these departments. Moreover there are various managerial
functions due to which the organizations predetermined goals are to be achieved. Such as Strategic
Planning, Co-ordination, Selection and Recruitment, Direction, Reporting, Marketing Research etc.
For the fulfillment of all these functions Effective Communication must be needed. So,
Communication is the important function of the management by which India can make its effective
Industrialization growth and by this India will prove himself as a superpower of the century.
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Introduction:

The economic history of India, is actually the history of Planning Commission of India.
Planning Commission was the Nodal Agency for estimation and eradication of poverty in India.
The Approach Paper of Twelfth Plan' (2012-2017) speaks about the chronic problem of poverty
as; “Reducing poverty is a key element in our inclusive growth strategy and there is some
progress in that regard”. The poverty in India is perpetuated since centuries ago. Hence, it can be
called as the chronic poverty. Further, poverty in India is not individual, but it is a collective
phenomenon. The segments, social groups, localities, communities are deprived of their
minimum basic needs which constitute the masses under poverty. Since the appropriateness of
the poverty line was questioned in some quarters, the Government appointed an Expert
Committee under the Chairmanship of the Prof. Suresh Tendulkar. This Committee
recommended a recalibration of the rural poverty line to make it more comparable with the urban
poverty line, which it found to be appropriate. The Eleventh Plan (2007-12) and Twelfth Plan
(2012-17) had set a more ambitious target of reduction in poverty ratio at least of 2 percentage
points per year. However, the recent poverty estimates of Rangarajan Committee mentions as,
there were 29.50 percentage (363 million) people of India living under the guise poverty. Thus,
there is serious problem of chronic Mass poverty in India.

Objectives Of the Study:
1. To study the methods of poverty estimation in India adopted by the Planning

Commission.

2. To understand the nature and status of the chronic poverty in India.

3. To examine the approaches and policies of the Government for alleviation of poverty.

4. To suggest the practical remedial solutions for reduction in poverty in India.
Methodology :

This paper contains an analytical study of the nature and status of poverty in India mainly
based on the secondary data sought from the authentic reports of Planning Commission of India
and from some renowned Books on Indian Economy available in public domain. In addition to
that various Research Articles of Research Scholars are also referred for writing this Research
Article.

Meaning of Poverty:

Poverty means inability to fulfill even basic economic needs of life. When any individual,

family or any group becomes unable to satisfy their basic needs due to lack of sufficient income
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or resources. It means the people are deprived of means of Consumption and resources or income
for a long time. When such situation arises frequently over a longer period, it becomes more
critical to eradicate. If substantial segment of Society is deprived of the minimum stand of living
is treated as Mass Poverty. Unfortunately, Indian masses come under the category of mass
poverty. The Poverty in India is chronic in the case of the same segments of Society.

Indian economy has been facing the problem of ‘chronic mass poverty’ since centuries
ago. The nature of poverty is chronic because the particular families, communities and segments
of the people at large have been living under the poverty since many generations. Their poverty
is determined by their place of birth in certain families, communities or areas. These masses
remained poor because their forefathers were poor. Hence, it is termed as the chronic or unending
poverty for those families, communities and segments of the people whose life is bound by
continuous deprivation of basic human needs. The masses living in the hill areas, forest areas,
boarder areas, rural areas and slum areas in the cities and towns have been the victims of poverty
in India. Hence, it is the poverty of masses characterized by the place of birth and hereditary
living conditions. In this situation, there is need to examine the utility of rapid GDP growth for
legitimate reduction in such a chronic mass poverty.

C. Rangrajan (2014)%, in his preface to the report of the expert group, has stated that,
“Growth is not the sole objective of economic policy. It is necessary to ensure that the benefits of
growth accrue to all sections of the society. Eradication of poverty is thus an important objective.
Human beings need a certain minimum consumption of food and non-food items to survive.
However the perception regarding what constitutes poverty varies over time and across countries.
Nevertheless there is need for a measure of poverty. Only then, it will be possible to evaluate
how the economy is performing in terms of providing a certain minimum standard of living to all
its citizens. Measurement of Poverty has, therefore, important policy implications”.

It is stated in the Annual Report® (2013-14) that, “The Planning Commission ass the
nodal agency for estimating the number and percentage of people living below the poverty line at
the National Level and at State levels for rural and urban areas separately. It was estimating the
poverty based on the large sample survey on Household Consumer Expenditure carried out by
the National Sample Survey Office (NSSO) at an interval of five years. The methodology for
estimation of poverty has been reviewed from time to time”. (p.23)

The Annual Report® (2013-14) also states that, “The Planning Commission constituted an
Expert Group under the Chairmanship of Prof. Suresh Tendulkar in Dec. 2005 which submitted
its report in December, 2009. As per the Tendulkar Committee report, the national Poverty line at
2004-05 prices has been fixed as monthly per capita consumption expenditure of Rs.446.68 in the
rural areas and Rs.578.8 in urban areas. These poverty lines vary from state to state because of
price differentials. The poverty lines and poverty ratios for the year 2011-12 have been updated
as per recommendations of the Tendulkar Committee using NSS 68th round (2011-12) data of
Household Consumer Expenditure Survey and released poverty estimates for 2011-12 on 22nd
July, 2013. According to these estimates, poverty line at all India level is estimated as Monthly
per-capita Consumption Expenditure of Rs. 816 for rural areas and Rs. 1000 for urban areas in
the year 2011-12”. (p.23)
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The Annual Report’ (2013-14) further states that, “Based on the latest estimates of
poverty released by the Planning Commission, poverty in the country has declined by 2.2

percentage points per year between the years 2004-05 and 2011-12. The incidence of poverty, or
in other words, the percentage of people living below poverty line in the country declined from
45.3 per cent in 1993-94, to 37.2 per cent in 2004-05, and further to 21.9 per cent in 2011-12.
During the 11-year period 1993-94 to 2004-05, the average rate of decline in the poverty ratio
was 0.74 percentage points per year which further accelerated up to 2.18 percentage points per
year, during the 7 years period from the year 2004-05 to 2011-12. This implies that the rate of
decline in the poverty ratio during the most recent 7 years period 2004-05 to 2011-12 was almost
about three times' that experienced in the 11-year period 1993-94 to 2004-05”. (p.23)

However, as per the report of Tendulkar Committee® (2009), the per cent of poverty for
the years 2009-10 was 29.80 per cent and for the year 2011-12, the poverty was 21.90 per cent.
Thus, the rate of declination of poverty from 2004-05 to 2009-10 was 1.48 per cent per annum
and for the last two years the rate of declination was shown as 3.95 per cent per annum which
was unbelievable itself. Therefore, questions were raised on the methodology of estimation of
Poverty by Tendulkar Committee and thereby adjusting the Poverty line at very lowest level for
the year 2011-12. Therefore, in June 2012, Planning Commission had constituted an Expert
Group under the Chairmanship of Dr. C. Rangarajan to 'Review the Methodology for
Measurement of Poverty'. The Expert Committee submitted its Report in June, 2014.

Mishra and Puri’ (2015) states that, “The Tendulkar Committee (2009) has pointed out
that the concept of Poverty is associated with socially perceived deprivation with respect to basic
human needs. These basic human needs are usually listed in the material dimension as the need
to be adequately nourished, the need to be decently clothed the need to be reasonably sheltered,
the need to escape avoidable diseases, the need to be, at least) minimally educated and the need
to be mobile for the purposes of social interactions and participation in economic activity. This
shows that the concept of poverty is multidimensional. However, while measuring the actual
Poverty line, the focus generally has been on the material dimensions and even in this respect, the
focus is often on the terms of minimum consumption requirements”.(p.202).

Misra and Puri® (2015) have further stated that, “The all India Rural and Urban Poverty
lines, anchored in the per capita calorie norms of 2400 (for Rural) and 2100 (for Urban), were
originally defined in terms of per capita total consumer expenditure (PCTE) at 1973-74 market
prices. The all India Poverty line so defined in 1973-74 was Rs. 49.63 for Rural areas and Rs.
56.64 for Urban areas. The all India Poverty line for 2004-05 adjusted for prices was Rs. 356.30
for Rural areas and Rs. 538.60 for Urban areas. For the year 2011-12 the Planning Commission
has defined the Poverty line as Rs. 27.20 per capita per day in Rural areas and Rs. 33.33 per
capita per day in Urban areas. This translates to Rs. 816/- per capita per month in Rural areas and
Rs. 1000/- per capita per month in Urban areas”. (p.202).

There are two types of poverty - absolute (Nirapexa) poverty where a certain criteria of
estimation are defined and applied for a segment or whole society. This method is universally
applicable. It has no bar of time, place, segments or geographical area. The poverty in India is the
absolute poverty. The another type is relative or comparative poverty where comparison between
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level of two countries or segments are considered for estimation. The comparative method of
estimation id not applied in India. According to the Planning Commission, the main determinants
of poverty are (i) lack of income and purchasing power attributable to lack of productive
employment and considerable underemployment and not to lack of employment per se; (ii) a
continuous increase in the price of food, especially food-grains which account for 70-80 per cent
of the consumption basket; and (iii) inadequacy of social infrastructure, affecting the quality of
life of the people and their employability. (9" plan, Vol.1)
Table - 1 : Planning Commission’s Estimate of Poverty

No. of Per cent No. of Per cent Total Per cent of
Year Persons | of Rural | Persons | of Urban No. of Total
in rural | Poverty in Poverty Persons Poverty
(lakh) urban (lakh)
(lakh)
1973-74 2613 56.4 600 49.0 3213 54.9
1977-78 2642 53.1 647 45.2 3289 51.3
1983 2520 45.7 709 40.8 3229 44.5
1987-88 2319 39.1 752 38.2 3071 38.9
1993-94 2440 37.3 763 32.4 3203 36.0

Source: Ninth Five Year Plan (1997-02), Vol.1, Planning Commission, Govt. of India.

As stated by Datta and Mahajan’ (2013), “Planning Commission accepted the Lakdawala
methodology for estimation of Poverty with minor modifications. Between the period 1973-74
and 1987-88, there was a decline in Poverty from 54.90 to 38.90, i.e. the fall of 16 per cent in 14
years. But in the subsequent six years period (1987-88 to 1993-94), Poverty ratio declined from
38.90 to 36.00 per cent, i.e. a fall of 2.90 per cent only. The average rate of decline in Poverty
ratio during later period was barely 0.48 per cent per annum only. The slowdown in the reduction
of Poverty, particularly, in the rural sector, is a matter of serious concerned.

C. Rangarajan Committee Report

In June 2012, the Planning Commission had constituted an Expert Group under the
Chairmanship of Dr. C. Rangarajan'’(2014) to suggest a methodology for measurement of
poverty in India. The Expert Group headed by C. Rangarajan submitted their report in June 2014.
The terms of reference of the Expert group are summarized as follows:

(a) To comprehensively review the existing methodology of estimation of poverty.

(b) To examine the issue of divergence between consumption estimates based on the NSSO
methodology and those emerging from the National Accounts aggregates; and to suggest a
methodology for updating consumption poverty lines using the new consumer price indices
launched by the CSO for rural and urban areas state-wise.

(c) To review alternative methods of estimation of poverty which may be in use in other
countries and indicate whether on this basis, any methodology can be evolved for estimation of
poverty in India and across states.

(d) To recommend how the estimates of poverty, as evolved above, should be linked to eligibility
and entitlements for schemes and programmes under the Government of India”.

Table 2: Poverty Estimates by Tendulkar Committee and Rangarajan Committee

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 111
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary

Research Journal (GIMRY]) with

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

i

ISSN No. 2394-8426

Jun-2017
Issue-II, Volume-VII

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

Tendulkar Committee | Rangarajan Committee
1993 -94 | 2004 - 05 | 2009 - 10 2011 - 12
Rural Poverty Line - 447 801 972
(Rs. Per capita per month)
Urban Poverty Line -- 579 1198 1407
(Rs. Per capita per month)
Rural Poverty (%) 50.10 41.80 39.60 30.90
Urban Poverty (%) 31.80 25.70 35.10 26.40
All India Poverty (%) 45.30 37.20 38.20 29.50
Poor Persons - Rural (Lakh) 3286.00 3263.00 3259.30 2605.20
Poor Persons -Urban (Lakh) 745.00 808.00 1286.90 1024.70
Poor Persons - India (Lakh) 4037.00 4071.00 4546. 20 3630.00

Sources:

1. Tendulkar Committee Report to Review the Methodology for Estimation of Poverty,
(November 2009), Planning Commission, Government of India.

2. Press Note on Poverty Estimates (Jan. 2011), Planning Commission of India.

3. Press Note on Poverty Estimates (July 2013), Planning Commission of India.

4. Rangarajan Committee Report (June 2014), (Report of Expert Group to Review the
Methodology for Measurement of Poverty, Planning Commission, Govt. of India.

The Table 2 reveals that, the analysis presented in the Report, monthly per capita
consumption expenditure of Rs. 972 in rural areas and Rs. 1407 in urban areas is treated as the
poverty line at the all India level. This implies a monthly consumption expenditure of Rs. 4860 in
rural areas or Rs. 7035 in urban areas for a family of five at 2011-12 prices. This has to be seen
in the context of public expenditure that is being incurred in areas like education, health and food
security. The actual ‘well- being’ of the household will be higher than what is indicated by the
poverty line. Based on the methodology outlined in the Report, the poverty ratio at all India level
for 2011-12 comes to 29.5 per cent. Working backwards this methodology gives the estimate for
2009-2010 at 38.2 per cent. This is in contrast to 21.9 per cent as estimated by Tendulkar
methodology for 2011-12 and 29.8 per cent for 2009-10. (Preface of the report)

Generally there are various Methods of estimation of Poverty - the average level of living
of society, Minimum level of living and reasonable level of living. In India , a large segment of
the population is continuously deprived of minimum level of living for a quite long time. Hence
it is Mass Poverty. Therefore, only minimum level of standard of living is considered for
estimation of Poverty. Reasonable level of estimation means the average level of standard of
living of all the people. But it is mere a wishful thinking in India as the minimum level is also
difficult to achieved yet. May take many more decades to consider Minimum Level of standard
of living for all the people. The Poverty in India is mass Poverty. A big segment of the
population is living under poverty even after independence of the Nation.

Why Poverty became so Chronic ?
1. Theory of Exploitation : The Poverty in India is generated through the theory of
exploitation based on social hierarchy. Mahatma Jyotiba Phule writes in the preface of
his booklet ° Shetkaryach Asud (Cultivator’s Whipcard)’ as “ Without knowledge
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intelligence was lost, Without intelligence morality was lost, Without morality was lost all
dynamism ! Without dynamism money was lost, Without money the shudras were sank, All
the misery was caused by lack of knowledge !!” It was the true reasoning of the Poverty
in India. Karl Marx had described that the Capital does not create any value. Surplus
value of commodity is created by labor. But the Capital holder gets all the surplus value
as profit. That system of earning profit was declared as the exploitation of the labour by
Karl Marx. In the same way, in India, the Shudra, Atishudra and Women create the
wealth through their labour. But all the benefits are enjoyed by the upper class Brahmin
community. Alike Karl Marx Mahatma Phule propounded the theory of exploitation in
India.

There are four factors Industrial production — Land, Labour, Capital and
Entrepreneur. In that system of production, the true producers are labour only. The Land
and Capital are non- living factors. It means the Land and Capital are passive factors.
Only Labour and Entrepreneurs are the living factors of production. In fact, the
Entrepreneurs do not take part in actual Production. Only labour is the true Producer. On
the same line, in India, there were four factors of production as Shudra, Vaishya,
Kshetriya and Brahmin. In this Fourfold Indian society- Shudra was foundation of
Production. In India, all the productive activities were in the hands of Shudra only.

Actually, as like, Entrepreneurs the Brahmin factor did not take part in any
productive activity. But gradually, through the religious theories and rituals, the Brahmin
started exploitation of the Shudras. Further, more social strata were created by the
Brahmins in the name of the Religion and Rituals. Indian social system has become too
rigid to get changed. This fact was well described by Mahtma Phule. It is very clear that
roots of Poverty of Indian masses are in the Social system. Without making some
preventions to such exploitation the upper class people, the Poverty in India can not come
to end. Poverty is the sin of a few & curse for masses and hence, will remain forever.

2. Economic Inequalities: India is not a poor country. India has ample Assets of
production. The per capita income of India is not very low. Presently India’s per year per
capita income is more than Rs. 70,000/-. It is sufficient to live better life in India. But, due
to economic Inequalities, the rich are becoming rich and the poor are becoming poor in
India. Because of social stratification, the means of production and assets are not
distributed proportionately. Therefore, the poor and their successors are poor forever. On
the other hand the rich and their successors are becoming more rich day by day. The
policy of Economic Reforms, Liberalization, Privatization and Globalization has caused
to further increase in the Economic Inequalities in India. Due the Economic Inequalities,
the Poverty of Masses is becoming chronic day by day.

3. Unemployment : Since the Economic Reforms started, every body speaks for the GDP
Growth rate. Is is always contended by the economists that only high GDP Growth rate
can reduce Poverty. But actual experience shows that the highest GDP Growth rate of
more than 9 per cent could not help to reduce poverty in India. With manipulation of the
figures, the Government of India is claiming that the rate of Poverty is reduced. But in
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Reality the rate of Poverty and the Population under Poverty is not reduced during the last
decade. Because, the Growth theory is not Scientifically checked and challenged on the
basis of the facts and experience. The theories of Higher Growth rate can not help to
reduce Poverty in reality. Because the actual Industrial Production, Agricultural
productions are showing negative growths. Therefore, the rate employment generation is
minus during last decade. Those who are getting employment are not getting suitable
wages. In short, low wages, unemployment, irregular employment, in secured working
conditions are leading to increase in the poverty.

4. Population not the main Reason : It is always stressed that the Poverty in India is due to
population growth. But in 1950 to 1960 the population of India was 1/4™ of today’s
population. The resources were more or less same which are as today. Even then there
was poverty more that 55 per cent in 1950s. The population may be a reason of Poverty.
But it is not the main reason. Even today the per capita income is more than Rs. 70,000/-
per year. This is quit sufficient in India to live life without poverty. But it is average
Income. It means Upper 10 per cent of Indian population is getting very high share of
income. On the other hand, the 80 per cent population constituting masses, are getting
very low income. The lowest 10 per cent of the masses are getting no income. Thus the
distribution of income is the main problem behind the Poverty in India.

5. Corruption and Black Money : The corruption and Black money is the main cause of
the Poverty in India. The corruption in Policy making and Implementation is rather
serious, so far as the Poverty is concerned. The Black money is also a cause for poverty in
India. The Black money leads to low tax collection and the increase in inflation. Due to
increase in inflation, the real income in the hands of poor get automatically reduced. The
inflation rises, but the income of the masses does not rise. With the same quantity of
money the masses have face the inflation. Thus, the Corruption, Black Money and
Inflation are also the causes of the Poverty in India.

Conclusions:

There is a need to redefine the criteria of poverty as per the democratic spirit of the Nation. The
Basic Needs like Food, clothing, air, water are the survival Needs. In addition to that suitable
residence, hygienic locality & bringing up of children, education, skill & social needs
productive, creative work & reasonable income, Timely treatment and health, hygiene must be
considered as fundamental needs of life. Neglecting Agriculture and priority to service sector in
free economy has been unsuitable models for our country. Further, benefits of economic growth
are not reaching to needy people. Employment is offered on subsistence wage and sufficient
wages are not paid. Suitable work, reasonable wages, redistribution of assets, wealth and income,
equal opportunity to progress by democratic system are necessary for reduction in poverty.
There is a need to make estimation of poverty sensitively with sympathy and compassion. There
are Socio-cultural factors which make poverty eternal. The GDP growth centric economic
policies should be changed, labour intensive techniques of production and employment oriented
policies must be adopted for reduction in the poverty in India.
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HYATISTET THRES ST

0. AT FERE &3
HEl forvm g
St forarst wer, Aty F foaem

FEIIS 3% faar. Fraes T Affdyert wdt =A sfie@s Sard. widert ST Fidigsis
Teard Afymed AT woar uRyel MR, favmaEr, Shemesd, AR, mwe aer, wmd, femar
IR TSI TS FIeAad HATISTAT AFE ®F AeEs. w1, Fead, T2 7 wfadr gt
ATEHA YRR FEAISIA T fofes o79e T8 Fal Tl TeE R WUHT O S {HEH STTed. wat
FATIST AT JAAT FRIaT FAT ATd 2. AT A9 I, T M0 35500 TN Feddhddl <0 BTHD
M. I FoETT MM TSATHFHA T THadadie 39, et =g g it w@mr S
STl ATed. FIATNSTH a9 F1ed Walcha 3¢, FYATISH Hoal ST &ad wd d 5a% @ago 79d
T qrEar Sl TRy e,

Foll HYAWSTH FAGEAST 2%32—32 T URY FHol. AT YHes WHETHe 1 RO STed
AT, FASHE=AT I3 T S0 & @ =T JEETE ST wurar 356, I @ AEet sterdie
oA T e, W WISl T wodd 9 meggiia sfadd T a1 e SRR o Teed. Fagar]
JIH AT ST Sihih TaTa STShROT e, =T JHHfaad YT oG 9 3che g fogd I
ATIYATDT  MSeTUS=aT W faaragl SIS YH=T HdheddT 3T¥® 374, HMc d 3Iohe o0l 3%,
HYATISTAT YHhfad & {e 2earer T FE ST 7. HYATISI=AT JHaadal ST T el

IO YA 3T Fo0 HUAT aTedd. Fal HgATSTeas ASTd § 3Te wodadl THedTe Tet
TS ITRfaar FgaTIet fog vee. i fidiid foqe T9et & wra fafard o, @ et dene
e, WA TISFAT=AT 3T A9 43 & 3che 3o oTe. fUasHIiar e qamdt o7e. FHgATS=aT o
AT MG Uk M Seqd I, o Ul o safeduea AT, GHLRd Y0 § T et
3. 9. Wise wm, “Toss s oMo wat o, fFar Mdens S8 TRy #4 ed a8
FYAIS T AMaCd Fel 3TMed. HYATIST TAYE 3chaqol FFd F% Ihd el FRUT AT T &g
TR STTSRR. UM 3Ted. HHeRT=al a1 O fSaedr Fesiad &9ad ®dT T Sar fode o
AT YA S HIAET WA ARl

T A E HYATIS Bd YASad e, AT HAdd HYATSIAT SHedhdaiEy i
TG qel Aevard g, fafis=ar Toies 39 feaam @’ a1 #eed We ST anad Al faered
TS TIAN Al 3. ANl He TNl TeUISl YRVl UEGE GRS TR e, STl W 37T
TAAITEE TR T T @ ae sofe o dicdodt g Tueet oed. tEiee g
AT 9F R gOA%s TIedT T qasael qTodl. ®ad TIH=T g Aenard ga Jaee o,
FevAT BT TS ATSRY, 3HE ORI YT 37/ T Fal Fdl. AW Hatel wHeqT v W ared.
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fqomar aeoet feung ot S @Moo @ TEdel Udat | 9Ed 9 dREE AEEET W) A
gfie et At Hest sad A,

ST I ST A

eI FT F A

ATt gferr ar

SRR SOT=AT TSt
39T VT et AFfie ST IREy gl Wd wadedr Hedid 3. wiged wurad, sifaget
U FEUTST FEATIST=AT Foddhdd HIREE NOBT AAHGY e eaed & YHwgdr fohdl TG T8 art
SATTUTH H& 7.

e e A7 wiEdd Tae—ygde TU% iSarT Grifos SearEr SR Hdel. Wiifed gegrat

St FeuT HYATISIHT FAT A ST Ut ST, At SAAcET FHEuT STaTE cAT=TeR S SITumRy
Tedl ol fs3red 3R AT Feuar 9. AT FHfadd gedt die oY, FfTEnREt freEd ofe. e I
feaet aft foa=ar Siqewondie YHsa Steed!, Sl TR, =%, a1, Ik, Wi, §a ST YHaq SAaredr qaH
3T AT WHEHIR I 77 fSwvarr 5o F3ard. ool AUed Ut sa7 ST g2l Tae
FG O U0 T AR § FAl FEANRIAT oTcdd (@E ST JAH=AT WA, FeT fER dEer 9T
TSR 3718,

T 9= T A WA [
T TSI FH T ?
THT &8 VIR A1 geeia
Tt gxar aret area!
FAl FEATISTAT E YAHfAA gud YA TRTCRR TSaUATAl g STHfON  aTedd, U cTHeRieR
TEMSTITRI=AT e NS AT Forge fhdl STam &% 341 I ¢ fae=dedrs e, JTeT
JCMTHT 3Tt S A3 N A 3T FoTIol A oM g wadr gffed et miEst.
FAl FYATIST IS AT FHfadqd T2 arareayy =T w67 JEior 3auarn 1@ F#oT 3%,
W a1 WA e e I
TS, FJHRITEAT T
IS T RS A Jorarer ot
ST ITHs it
3 FaEn e fFdt TTeH, SaHieRET 3. a7 SIeaaay SaUel His S0 37T, § AUy Serd
Y. T FHfadaor T uedr TEieT Fd 37e. 1 WHET T4 TRAT, 3ceddsd ool T faaem
3ETE A FoETeT dHes e Aol 3TV TR Jdie TE UiHT USRSV HaTe W © AT wiadd Bl
79 3TE. FHR FHEl AT e @ Radr g YHSadl FUH arEdr=A B A &Eed a9d.
fyadiT fid=ar Jeufd e T3, 99 9RoT FvarEs T fid TR, ot I9 faeier gEna ared.
TSAT YU ST, 1 HSS TS
2 TS T, TF BT MIS
T AT R, FI FOMAT R
37T T AT, 3T 3TeRIa 3T
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29 fIFTeT ared &I, YA 99§ AIGUATIET FHalqd Sadd @0 A1 3Td. O YT Sadd e al YT,
e 3T TS, FYAISTAT AT Higaad fTasi=ar qeqT fidt TeE 9 Wo o8 € Fhae 378,
Trftarst fidt’ & wfaar I "o fave SO TS, @ Fad A YHEHGAnET dd STe. &l
STG Hed STNYAd g &M 3. ITIUE Widier ITYIvEd d FUWR "o Tifesl. T T #ad
FOM 3MTe. JURES AT Ffadd Fdl FYAASET 3 ded #t, T 06 a8 @H o airerd
TEE T AT Ffadd Fder AR A aredarEt sie 3auRy e e fiud | SwEe” At
Sferdd =l gel geodt fagd. df oS didt Inved S ®uH qHETg=?
fvarht ft §o T TSl SATERTAHR
Tidter wr fogaTaon st set Tvay (fidtarat fid)
T W 3THE G2 e R Y AFEHT THT e Sl AT TIfeel. S &7 9T arerar
TN 3TTe = WR Hael Hgd Weien Sy e TSl st 3T 7 & Jiaseier far 7
AT FAAH FIST fo=R FI@ET. 3T 3| AR St a1 FHfgad "iser oTe.
T WA AT FAd FAl ARG Teededl SaTal of SAuTa gaErEt fERt g a9d. @ mR
NG FAH T FBT. AT M= AAT SHeHTd 3THE U 2. ol M= SAIedT Sifeard sfead 27e.
T e T19®, Ma e ® F3q
TGO FRIOTCAT, FHHEA 337
TEAT SV A, I R FR
UM A FIA AT Fadd FAAT T TH T AFERGS . IT FAT AN @ e @S a0 &
FETERER TEE o BN, § g TuarEt 9 JorHEr 39dt aifesy,
Wit AT STyt
A gErEt
T ferr
e ot =, TEw g
T HAT!
FAteT AT Ffadd e AT w2 F, Al Wt w=ore G MSEREt 3 TR el AR
T Fadd wal AT aei=a g M Fad dedl . TaFIE I ST FAGT A3
BT AT, Weftear Je7 o Uhers Fed FH, o7 a W9 2% <O AT § Hed FuaTet vt wean
JAE "o .

FEl AT 2Te, T AIGUR et

TASTAT TW, T GO ATe

5T FITHAGH, TS JUTeATT Gt

= frEm=a F#H, Jor ST AT
N Fgadio g Fd Fealtte 7= e, THe a1 e § o 39, a1 fras=ar gauge fider
TR ST EIAUT ST IS SO A=A TS S S5 BIBST 3 A=AGE R & IR FFH=AT
T dHdles T F Uedid. TR A7 Higdd Wid=ar feeam=iT g9 Sitg 91 &0 SehEe THHEGM]
AT o, Tl T oI Tl Tadel Id 70 &g 9t Teee ¥ AR &0 Sfedrer

IR [T Teard. AR FIANST=AT Al AT Fwfadd e Ter qeier wordl, & geft e
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Hooldd TTRad UTeqaREt fe. 7 ®&1d 39 deded ®HG 9d abe AT TEHRIST a9 Tl
TaA IS FEA AGI. AT Fdel Wt URHG Iad AR @ Haad darr fad oeva, foe
TafEd g WA FEAE I [WE 9 o, FTRER a1 wfadd gganeEt e gE e d0
e, VAT 30T 3T AR TG H3cATT FRRAT AER R el GG Ieaid THSvar]
e ¥sTe oMm%. e v e e AleEdr 4d ATel.

FIATIST=AT JeFTeai ST TuIst ai=aT HEdqd IR oot YHt Shart v, @ fid
Sited TSI HUAT 3TAM USd. e Tt foree <efte 3Wed ad. W= €@ g0 1 HgATsi
IHE S& T a9 el a0 UEHEE fRIT S, ao=r TRt csoedl JTHHH et FidHraEET
YT e TTd. T 8 FIANST=AT Wra-=T ®riTe 3. IJ0Mer. GSu, Jeqd=r a9 =,
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ABSTRACT

Medical Tourism is the fastest growing industries in the world, combining with healthcare & tourism. India is one of
the top destinations in the medical tourism industry. Globalization of the health care sector in India leads tremendous
growth in Health care industry.

Maharashtra has emerged as the major destination of health care in the medical map of the world. Maharashtra has
wide scope and opportunities in medical tourism in the coming years not only metro cities but also in small cities
like Nagpur, Aurangabad, Pune, Kolhapur, Sangli, Solapur. So, travel and tourism industry is growing vastly in India
in domestic level as well as international level. Maharashtra provides world class facilities with hospitals &
specialized multi specialty health center.

Paper highlights the potential of Medical Tourism industry in India. Maharashtra has a potential global health
destination for analyzing the potential and significance of Medical Tourism in India. The data has been gathered
through secondary sources which includes Books, Magazines, Journals, E-Journals & websites ctc. After the
analyzing all the facts in can be concluded that Maharashtra is in an advantageous position to tap global
opportunities in the Medical tourism sector.

Key Words: Medical Tourism, Domestic Tourism, Out Bound Tourism,Inbound Medical

Tourism,Intra-bound Medical Tourism.

I. Introduction
The concept of Medical Tourism is not new one, it is actually thousands of years old. After the
globalization, peoples are travel globally. Currently millions of people are travelling to tourist
destinations speeking health care. The main purpose of travel is for healthcare, afterwards the
conventional tourism experience related to leisure and relaxation in tourist places.
In recent years, growing need for better health care which has led to an increasing number of
countries starting to promote medical tourism. The recent trend is for people to travel from
developed countries to developing countries for medical treatments because of cost
consideration, quick response, and expert healthcare services. The countries like Malaysia,
Singapore, India, Jordan, Philippines provide medical tourism. India is one of the best
destinations for medical tourism due to the availability of specialized doctors and world - class
hospital and medical treatments, low treatment costs, technological advancements. India has

become a global leader in medical tourist most preferable and least expensive choices among
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medical tourism destinations. Medical tourism market is estimated to be around USD 3 billion in
2015 & is expect to reach USD 8 billion in 2020. (Figures from Ministry of Health & Medical
Tourism Association Report) Inflow of medical tourists is expected to cross 3.2 million by 2015
compared to 0.85 million in 2012. The International Healthcare Research Center made survey
finds that India is the 5* country in most attractive destinations.
I. OBJECTIVES OF THE STUDY

1. To know the growth of medical tourism in India.

2. To know the potential of medical tourism in Maharashtra.
II. RESEARCH METHODOLOGY
This paper is prepared on the basis of secondary data from different sources like Medical

Tourism Index, Reports, Journals, Websites, Books.

II1. WHAT IS MEDICAL TOURISM?

Medical Tourism is also known as Medical Travel, Health tourism, Surgical tourism, overseas
medical, wellness tourism. In Tourism industry, medical tourism is a promising concept and
growing phenomenon. Medical Tourism can be defined as provision of ‘cost effective ‘personal
health care or Private medical care in association with the tourism industry for patients needing
Surgical heart care and other forms of specialize treatment. Medical tourism includes outbound,
inbound and Intra-bound medical tourism.

Outbound Medical Tourism - Refers to patients travelling out of a country.

Inbound Medical Tourism -  Refers patients coming into a country.

Intra-bound Medical Tourism- Refers to patients travelling within a country. It is also called as
domestic medical tourism.

IV. MEDICAL TOURISM A CURRENT GLOBAL SCENARIO

Medical tourism has increased significantly in the last several years with the explosion of
complex communication techniques and transportation technologies. Global medical tourism
industry faced tremendous competition so, healthcare, hospitality and travel providers are

attempting to improve their own services to become more attractive to the customers.
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The global medical tourism industry was estimated at USD 10.5 billion in 2012. It is expected to
grow at a CAGR 0of 17.9% from 2013-2019 to reach USD 32.5 billion in 2019 (Business standard
2+ Dec. 2013)

V. MEDICAL TOURISM IN INDIA

Tourism sector is one of the booming sector in India and also largest foreign exchange earners.
Government of India implemented 'Incredible India Campaign’ in 2002 and 'AthithiDevoBhava'
in the year 2008. The Minister of Finance Government of India took initiatives for develop and
promoting medical tourism destinations in 10" 5 year plan. Further 12+ 5 year plan (2007-2012)
clearly emphasized the importance of sustainable development and growth of medical tourism to
India along with promoting India as a world class quality and high-tech healing destination
providing low cost medical surgeries and treatment with less waiting time. The 12" plan focuses
on providing universal healthcare, strengthens healthcare infrastructure, promoting R & D and
enacting strong regulations for the healthcare sector. The NITI Aayog has allocated USD 55
billion under the 12+ 5 year plan.

Superior quality healthcare, coupled with low treatment costs in comparison to other countries, is
benefiting Indian medical tourism which has, in turn, enhanced the prospects of the Indian
Healthcare Market. Yoga, Meditation, Ayurveda, Allopathy and other traditional methods of
treatment are major service offerings that attract medical tourists from European Nations and the
Middle East to India. According in industry estimates, the size of the medical tourism industry
stands at Rs.1,200-1,500 crores. Currently Indian Healthcare Market is at Rs.15 billion and
growing at over 30% every year.

VI. MEDICAL TOURISM IN MAHARASHTRA

A. Profile of Maharashtra

Maharashtra is the third largest State in the country and populous state with a population of 96.75
million. It is also economically developed state. Maharashtra has the highest level of urbanization
among major states in India 43% of the population residing in urban areas. The density of
population is 314 persons per square kilometer. It has largest industrial economies in the country.
Maharashtra is abounds in numerous tourist attractions like ancient cave temples, forests and
wildlife, unique hill stations, beaches, ancient forts & monuments, pilgrimage centers, tradition
of festivals. Maharashtra is the commercial and financial state of India is now coming up as the
most suitable destination for medical truism within the country.
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B. MAHARASHTRA INFRASTRUCTURE

Mabharashtra State has a well developed infrastructure. It has good road, rail and port and air
connectivity. There are 3 international and five domestic airports. Maharashtra ranks first
amongst all the Indian states in terms of GSDP. The rail transport system of Maharashtra is well
developed. Indian Railways headquarters in Mumbai. The state is well connected to its six
neighboring states and other parts of India through 18 National Highways.

C. MAHARASHTRA TOURISM MARKET

Maharashtra State ranked 1+ in foreign tourists arrivals. It received nearly 4.8 million tourists,
Tamil Nadu 3.4 million welcomed people and New Delhi welcomed 2.2 million foreigners,5"
ranked in domestic tourist arrivals. Maharashtra received 66.3 million domestic tourists. (India

Tourism Statistics 2013)

Top 10 destinations in Maharashtra

Domestic Destinations Foreign Destinations

1. Shirdi 1. Gate way of India

2. Ellora 2. JuhuChowpathi

3. Gateway of India 3. Tadoba Tiger Project
4. JuhuChowpathi 4. Elephanta Caves

5. Tadoba Tiger Project 5. Marine Drive

6. Elephanta Caves 6. Ellora

7. Mahalakshmi Temple, Mumbai 7. Lonavala

8. Mahalakshmi Temple, Kholapur 8. Khandala

9. Lonavala 9. Haji Ali

10. Khandala 10. Aghakhan Palace

D. MEDICAL TOURISM IN MAHARASHTRA

Maharashtra has been in the forefront of healthcare development in the country. The Indian
healthcare delivery system is categorized into two major components public and private.

In recent years Maharashtra is top most health care destination. Medical facilities in Maharashtra
is well advanced with world class health facilities zero waiting time & most importantly one
tenth of medical costs spent in the US or UK. One of the main reason, Maharashtra’s geographic
location which is easily accessible & well connected with all the parts of not only India but with
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rest of the world also. Majority of foreigner’s come for cardiac surgery, joint replacement, plastic
surgery, in- vitro fertilization, knee surgery.
Mabharashtra has the best qualified professionals in each & every field is one of the strength of
increasing Share of medical tourism. Now, Maharashtra is creating a new identity by offering
best health services to tourist.
The specialized Allopathy and Ayurvedic Clinics and hospitals gaining popularity through word
of mouth and this is contributing to the inflow of medical tourists. The facilities and equipment
available at the hospitals are comparable with the best hospitals in the country seven in the world.
Recently with an objective of 'To deliver ‘value for money' healthcare with a "Human Touch"
FICCI and the Govt. of Maharashtra have joined hands to provide best available services to the
patients coming from other parts of the country and world at the reasonable price with qualitative
services.
Mumbai is the most preferred medical tourist distinction. Medical cancer and Research institute
receive lot of inquiries from foreign countries specially from NRI's.The major hospital of
Mumbai are mainly Bombay Hospital and Medical Research center, Asian Heart Institute,
Wockhardt Hospital, P.D. Hinduja Hospital and Medical Research Center, Breach Candy
Hospital, Tata Memorial Centre, Apollo Hospital, Leelavati Hospital.
Pune is second preferred medical tourist destination. The major hospitals are Ruby Hall Clinic,
Sancheti Institute for Orthopedics and Rehabilitation, Aditya Birla Memorial Hospital and
Jeghanir Hospital. Around Pune many wellness centers like Kaivalyadham,Interational yoga
centre. Apart from metro cities, small cities have potential to attract people from across the
world. These are the sunshine cities Maharashtra that is Nashik, Kholapur, Aurangabad, Nagpur,
Solapur, Sangli. Maharashtra is one of the best emerging medical tourism destination and also
better scope in medical tourism in the coming years in yoga, Ayurveda, Homeopathy, Unani,
Allopathic medicines.
E. Some of the Key Growth Facilitators for Advantage Maharashtra are

1. Specialized hospitals and clinics.

2. Well qualified suspended and experienced professional doctors, surgeons with respective

fields.
3. Hospitals as highly equipped with latest life saving technological equipments.
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4. Doctors are serving in various international projects and making valuable and important

contribution in international assignments.

Low cost delivery.

A e AN

Knowledge of English Language

Most attractive state for medical foreign tourist.

Zero waiting periods for all patients.

Well connected with base metros like Delhi & other parts.

10. One tenth to one twentieth of the costs involved for medical treatment in USA or UK.

11. Good roads and infrastructure compared to other states of India.

Table 1 : Cost comparison of charges

Procedure Abroad India Maharashtra
(Other states)
Total Hip Replacement 6.50 Lakh | 2.60 Lakh 1.30 Lakh
Total knee Replacement 7.50 Lakh | 3.50 Lakh 2.30 Lakh
Simple Spine Surgery 3.20 Lakh | 210 Lakh 1.00 Lakh
Spine Surgery with Implant | 9.60 Lakh | 2.40 Lakh 1.30 Lakh
Simple Brain Tumor 1.92 Lakh | 50,000 30,000
Open Heart Surgery 8.40 Lakh | 2.50 Lakh 1.50 Lakh
Deformity Correction 1.50 Lakh | 60,000 30,000

( Webmed Central > Research article)

Cost effectiveness is one of the most important factor for Medical tourist to attract people from

across the world. From the above Table ,In the state of Maharashtra cities like Mumbai, Pune,

Nashik, Aurangabad, Nagpur, Kholapur, Sangli, Solapur the cost of treatment is very low

compare to abroad and other states in India.

F. CHALLENGES IN FRONT OF MAHARASHTRA

1. Standardization of services & accreditation of hospitality.

Co-ordination between the healthcare and tourism sectors.

. Increasing visibility of Maharashtra on the world map.

. Lack of Unified Pricing.

2
3
4. Lack in PPP (Public Private Partnership)
5
6

. Poor Marketing strategies.
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7. Lack of Mechanism to deal with medical insurance related cases.

8. Need to be Simple and transparent medical procedure.

9. Need to improve the air connectivity within and outside state.
India is a huge magnet for attracting foreign patients for medical treatments. The Maharashtra
State Govt. has announced a medical tourism policy 2016, which will be helpful for providing
better health care facilities & give exposure to the medical fraternity. The policy is also expected
to give a lot of revenue to the government
A part from the medical Tourism council, the IMC chamber of commerce & Industry is also
Looking into creating a task force which will put together its suggestions for drafting the
necessary and appropriate policies for the promotion of medical tourism in the state (speech :
IMC President Deepak Premnarayen).
VII. CONCLUDING REMARKS
Medical tourism is the provision of "Cost effective" private medical care in collaboration with
the tourism industry for patients needing surgical & other forms of specialized treatment.
The growth in medical tourism has the potential to change the economic scenario of the country
receiving tourists Maharashtra is most developing state has opened new opportunities for medical
tourism. Mumbai is one of metro city and vast flow of medical tourist coming from all over the
world. Maharashtra is one of the top most destinations for foreign tourist. After ward Pune,
Aurangabad, Nashik, Nagpur, Kholapur, Solapur cities also lot of potential to grab foreign

medical tourists as well as Domestic medical tourists.
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A STUDY ON WORK-LIFE BALANCE OF MARRIED WORKING WOMEN WITH
REFERENCE TO CO-OPERATIVE BANKS, SOLAPUR
Ms. Pedda Nagaratna S. Prin. Dr.S. K. Patil
Research Scholar B.P. Sulakhe College of commerce, Barshi

Sangameshwar College, Solapur

1.2 INTRODUCTION :

The role of working women has changed throughout the world due to economic conditions and
social demands. This has resulted in a scenario in which working women have tremendous
pressure to develop a career sustaining active engagement in personal life. This affects the
person’s physical, emotional and social well-being. Thus, achieving work life balance is a
necessity for working women to have a good quality life.

The attempt of working women to integrate, organize and balance the various problems and
activities in their different roles simultaneously put them under tremendous pressure. Women of
the early centuries were mostly confined to their kitchens and those who were employed worked
in factories, organization, farms or shop works. As working women get married, they have
additional responsibilities and when they become mothers, they have to manage the primary care
of children and extend family and are thus, under greater pressure to continue on a career path.
Working mothers of today try to remain fully involved in their careers coping up with the
competing demands of their multiple roles.

The concept of work-life balance is attracting increasing attention at both the national and
international level. Rising levels of employment among women were a consequence not only of
changes in the attitudes and values of women, but also of developments in the wider economy.
The traditional approach to addressing work-family issues has been challenged in the press and is
not fully compatible with current patterns of the twenty-first century workforce.

Evolving work relationships, placing more pressure on organizations, as well as on individuals
balancing multiple domains of their lives, illustrate the need both heuristically and theoretically
to expand the conceptualization of work-life balance issues. The proposed difference between
the work and family spheres has been strengthened by the continuous reduction of time spent at
the workplace and the resulting increase of free time.

The boundaries between time spent at the workplace and the time set aside for private life may
vary in each individual case and need to be continually re-determined.

This project report is an attempt to explore the tough challenges faced by working women in
maintaining a balance between their personal and professional life. The various factors affecting
the work-life balance of married working women have been examined in this study.

1.2 OBJECTIVES OF THE STUDY

» To find out present practices followed by women employees for work-life balance.

» To study the work-life balance problem among working women.

» To study the various factors affecting women’s work-life balance.

» To study the effect of work-life balance on the quality of life of married working women.
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1.3 SCOPE OF STUDY:

1.3.1 Geographical Scope:

The scope of the study was limited to the married working women of Solapur city fromBanking
sectors only. The two co-operative banks are considered for study.

e Lokamangal co-operative bank, Solapur
e Sidheshwar co-operative bank, Solapur
1.3.2 Conceptual Scope:
The study is concern with the challenges faced by working women in balancing professional life
as well as personal life. The study also put a light on present practices followed by women
employees for work-life balance.
1.4 LIMITATIONS OF STUDY:
» The project is only related to work life balance issues of female employees employed in co-
operative banks only.
» It excludes the females who are employees in other sectors i.e. manufacturing,
» The study is carried out in limited time period.
» Conclusions are drawn on the assumption that data provided by them is true and correct.
1.SRESEARCH METHODOLOGY:
Data Collection Method:
Primary Data- For this study Primary data was collected through interviewing the Married
Working Women from two co-operative banks by using structured questionnaire.
Secondary Data- For this study Secondary data was collected from secondary sources:
» Reference books
» Online resources etc.

Sampling Plan
e Sample Unit- Married working women from Lokamangal
Co-operative bank, Solapur andSidheshwar co-operative bank, Solapur

e Sample Size - 50 women
e Sampling Technique - Convenience sampling method
e Research Instrument -  Structured questionnaire was framed on the basis

of objectives of the study.
1.5 THEORETICAL ASPECTS:
THE CONCEPT OF WORK LIFE BALANCE The term work life balance (Work Life Balance) was
coined in 1986 in response to the growing concerns by individuals and organizations alike that work can
impinge upon the quality of family life and vice-versa, thus giving rise to the concepts of “family- work
conflict” (FWC) and “work-family conflict” (WFC). The former is also referred to as work interferes with
family” (WIF) while the latter is also known as “family interferes with work™ (FIW). In other words, from
the scarcity or zero-sum perspective, time devoted to work is construed as time taken away from one’s
family life.
“Work-life-family balance is a self-defined state of well-being. It allows one to effectively
manage multiple responsibilities at work, home, and in the community; it supports physical,
emotional, family, and community health.”
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Work-Life Balance does not mean an equal balance. It means the capacity to schedule the hours
of professional and personal life so as to lead a healthy and peaceful life.

Vijaya Mani (2013) has revealed the major factors influencing the Work Life Balance of Women
professionals in India such as role conflict, lack of recognition, organizational politics, gender
discrimination, elderly and children care issues, quality of health, problems in time management and lack
of proper social support.

K.Santhana Lakshmi et al, (March 2013) have examined that the Educational institutions should address
the Work Life Balance related issues among their staff, specifically women and take a holistic approach
to design and implement the policies to support the teaching staff to manage their WLB.
KumariK.Thriveni et al, (2012) have studied and analyzed the significant relationship between the
demographic variables and WLB. Shalini and Bhawna 2012 reported in their study, Quality of work life is
being used by the organizations as a strategic tool to attract and retain the employees and more
importantly to help them to maintain work life balance with equal attention on performance and
commitment at work

WORKING WOMEN AND WORK LIFE BALANCE

Work life balance of women employees has become an important subject since the time has
changed from men earning the family living in today’s world both men and women equally share
the responsibility of earning for the betterment of their family life. Hence it is for the betterment
of their family life. In the initial stages, women had to struggle a lot to establish their identity in
this competitive world, both in the society as well as in the professional life. But with the
advancement in educational and training institutions, things have improved to a great extent.
With the increasing of industrialization and education, employment opportunities for women
have also increased. And with increasing economic conditions, it has become a necessity that
both husband and wife need to work to have a normal life.

In this fast growing and competitive world, as every possible opportunity for employment is
increased, the organization needs to create a congenial atmosphere where employees can balance
their professional and personal life. Only when an employer has a positive work life balance she
can be productive and give her best to her organization. Hence industries are working out
schemes which can attract as well as retain their employees.

To achieve a positive work-Life Balance, women should be pro-active and plan her professional
and personal schedules well in advance so that both are equally balanced and the end result is
satisfaction. The below figure represents few strategies to strike a positive Work Life Balance.

Schedule the time
effectively time, effectively
at work
Plan the week-end POSITIVE .| Explore availability
fruitfully WORK LIFE BALANCE - of Flexi-timing
Schedule activities at Stay focused at work avoid
family and friends interruptions and distractions at work
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ABOUT CORPORATIVE BANK

Co-operative banks are an integral part of the Indian financial system. They comprise urban co-
operative banks and rural co-operative credit institutions. Co-operative banks in India are more
than 100 years old. UCBs mobilizesavings from the middle and lower income groups and purvey
credit to small borrowers, including weaker sections of the society. Scheduled UCBs are under
closer regulatory and supervisory framework of the RBI. Rural cooperative banks operate mainly

for the benefit of rural areas, particularly the agricultural sector.

The Indian cooperative movement was initiated by the government. It spread and diversified
with the encouragement and support of the government. Its present condition is also to a great
extent because of the intrusive involvement of, and interference by the government.

The Indian corporative banks are growing up in there different phases from the beginning of 20"
century—

The First Phase : 1900-1930
The Second Phase : 1930 — 1950
The Third Phase : 1950 — 1990

PROFILE OF LOKMANGAL CO-OPERATIVE BANK
“Lokmangal Co-operative Bank” started is the well-known and reputed bank in the Solapur
situated in the heart of Solapur city.“Lokmangal Co-operative Bank” started in the year 1998
i.e. on dated 28" April, 1998. The bank is registered under RBI Act as SUR/BNK (O) 129/1997-
1998. RBI license No. UBD-NAH-1543P/Date 2™Feb.1999.
“Lokmangal bank” started with the blessing of god “Siddheshwar” and the honest members
and promoter/ founder chairman Mr. SubhashSureshchandraDeshmukh.Lokmangal bank is a
developing bank in the Solapur city. The bank paid dividend @ 15% p.a.to its members.
Working staff
Lokmangal Co-operative bank today has total 20 staff members out of which 1 is manager, 2
Accountants, 3 Senior Officers, and 3 Peons. The management expenditure of the bank is 2.50%
of its working capital.
PROFILE OF SOLAPUR SIDDESHWAR CO-OPERATIVE BANK LTD
Establishment of bank and foundation

e Bank Establish -18/11/1974.

e Bank Working Start - (6/2/1976)

e Total Members -13601

e Audit Class - A (2011-12)

ISO-9001-2008

Staff:37officers 45, Clark, 25 peons its administration cost is 1.73% bank gives 8.33% bonus &
various facilities of medical allowance, Home loan, leave salary, Grecia vehicle loan.
Other activities:Bank have group who held lecture a time of “Navratra” by well-known speaker
save baby girl, poster, banner, Prizes for girls child pennant,Blood Donation camp, and health
camp.
DATA ANALYSIS
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TABLE NO: 4.1:Table showing respondents satisfaction towards their working hours and
whether it is fit with their private life.

Attributes No. Of Respondents Percentage
Strongly Satisfied 11 22%
Satisfied 19 38%
Neutral 14 28%
Strongly Disagree 6 12%
TOTAL 50 100%

TABLE NO: 4.2: Table showing whether respondents are working for long hours or overtime
and even work on holidays.

Attributes No. Of Respondents Percentage
Frequently 11 22%
Occasionally 19 38%
Neutral 14 28%
Strongly Disagree 6 12%
TOTAL 50 100%
TABLE NO: 4.3:Table showing for whether respondents have any stress on their workplace or
not.
Attributes No. Of Respondents Percentage
YES, Very High 5 10%
YES, Moderate 29 58%
Not at all 16 32%
TOTAL 50 100%
TABLE NO: 4.4:Table showing for whether respondents ability towards balancing their life as
well as work.
Attributes No. Of Respondents Percentage
Very Well 14 28%
Somewhat 22 44%
Not Balanced 14 28%
TOTAL 50 100%

TABLE NO: 4.5:Table showing whether respondents are missing out any quality time with their
family or friends because of pressure of work.

Attributes No. Of Respondents Percentage
Most of the time 9 18%
Sometimes 21 42%
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Rarely 7 14%
Never 13 26%
TOTAL 50 100%

TABLE NO: 4.6:Table showing whether respondents are able to get time for their hobbies and
other personal activities.
TABLE NO: 4.7:Table showing that which factor affects more in balancing respondents work

Attributes No. Of Respondents Percentage
Always 10 20%
Sometimes 14 28%
Rarely 11 22%
Never 15 30%
TOTAL 50 100%

life and their family life.

Attributes No. Of Respondents Percentage

Working Hours 7 14%
Overtime 14 28%
Work from Home 8 16%
Work on Holiday 11 22%
Target 8 16%
More travelling for work 2 4%

TOTAL 50 100%

TABLE NO: 4.8Table showing which factor is more important in balancing work life.

Attributes No. Of Respondents Percentage
More flexible hours 9 18%
Work from home 9 18%
Time of during holiday 3 6%
Family supports 27 54%
Other 2 4%
TOTAL 50 100%

TABLE NO: 4.9: Table showing respondents opinion towards’ the biggest challenge of working
women Work-Life-Balance.

Attributes No. Of Respondents Percentage
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YES 46 92%
NO 4 8%
TOTAL 50 100%
PERSONAL INFORMATION
TABLE NO: 4.10: Table showing respondents according to their Age.
Attributes No. Of Respondents Percentage
20-30 17 34%
31-40 12 24%
41-50 12 24%
Above 50 9 18%
TOTAL 50 100%

TABLE NO: 4.12: Table showing that respondents according to

their No. of children.

ISSN No. 2394-8426

Issue-II, Volume-VII

Attributes No. Of Respondents Percentage
None 16 32%
One 13 26%
Two 14 28%
Three or more 7 14%
TOTAL 50 100%
TABLE NO: 4.13:Table showing respondents according to their Family Type.
Attributes No. Of Respondents Percentage
Joint 27 54%
Nuclear 23 46%
TOTAL 50 100%

FINDINGS AND SUGGESTIONS
FINDINGS:
The findings of this survey reinforce the perceived importance of balance between both work and
personal aspects of one’s life to enable greater success to be achieved in every area of life —
including professional matters. With increasing working population and changes in perceived
company commitment and loyalty, Work and personal life balance is a real issue for employers
and employees.
1. Maximum respondents are satisfied with their working hours and it is fit with their private
life.
2. It is found that 30% of the respondents occasionally work for long hours, overtime and even
on holidays.
3. 50% of the respondents have moderate and only 10% and of the respondents have very high
work stress.
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4. Tt is found that some respondents are able to balance their work life properly.
5. It is found that maximum respondents are missing their quality time with their family and
friends because of work pressure.
6. Maximum respondents are not able to find the time for their hobbies and other personal
activities because of their work load.
7. Overtime, target, working hours, working on holidays are the factors that affect more in
balancing respondents work life.
8. Family support is the most important factor apart from flexible hours which helps them in
balancing their work life.
9. It is found that work life balance is the biggest challenge for working women as per 92% of
the respondents.
SUGGESTIONS:
Based on data analysis and interpretation the following suggestions are drawn in favor of working
women, which help them to balance work-life balance.

e Suggestions to working women’s:

1. There is a need to drop the activities that may sap the time and energy of women.

2. They have to set the priorities for every task so that they can able to manage their time
properly.

They have to leave their work stress at office only and should not need to bring it at home.
They always need family support so that they can able to manage or balance work life
properly.

They need to give sometime for their health and mental relaxation.

Suggestions to organization:

Organizations have to avoid as far as possible the long hours of work for women employees.
Organizations have to organize training and development programs for working women.
Organizations have to take an initiative to nominate WLB champions for better balanced
working women.

Organization need to provide child care centers at work place.

There is a need to make workplace more women friendly, reducing communication gap
between women and boss, provide basic amenities and facilities like; security, canteen
facility, toilet rooms, separate rest rooms for women etc.
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INFORMATION NEED AND ACCESS PATTERN OF HOMOEOPATHIC TEACHERS
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ABSTRACT:

All libraries are established and maintained for users, so users are treated as the most important components,
irrespective of type and size. An effort has been made in this study to identify the information need and access
pattern of homoeopathic faculty of Bharatesh Homoeopathic Medical College library, Belgaum, Karnataka. The
main objective of this research study is to analyze the information access pattern of teachers in the field of
Homoeopathic medical science. The survey was conducted to look more closely at specific areas of the study for an
in depth examination of trends and patterns in searching information. It is found that almost all teachers are using
print material than non print material for study purpose.

KEYWORDS: Information needs, Access pattern, Homoeopathy, users seeking behavior.
1. INTRODUCTION

Twenty first century is the century of information explosion. The information needs of the users are
also increasing day by day to have an access to the widest possible range of literature. Under these
circumstances the medical college libraries have to play their role as real centers of intellectual activity
and to disseminate knowledge. The information need for physicians has become complex and problematic
due to the tremendous publications and interdisciplinary researches that are being undertaken at higher
level. The librarians working in those medical institutions need to pay sincere attention to acquire
appropriate and need- based literature in these subjects up to the utmost satisfaction of physicians. In this
critical situation, librarians should have a clear understanding of their users' needs and their professed
information seeking behavior.'

2. INFORMATION NEED AND USE PATTERN

The homoeopathic medical science teachers of today need more efficient and effective access to
information as and when new techniques are developed around the world. Compare to the electronic
resources most of the homoeopathic teachers gives first preference towards print resources. Because there
are less homoeopathy books in electronic form. In India there is need for designing and development of
homoeopathic information resources. The main purpose of information need of homoeopathic teachers is
for three purposes namely for teaching, research & for clinical practice for patient care. The teachers
which are involved in homoeopathic research need information from source books so they depend on the
library only. The teachers give first preference to source books then classical homoeopathy and third
priority to the journals. Most of the teachers use departmental library for their current information need.

A doctor always needs latest information. A group of users with same level of education may be
working on the same subject at the same time but they use the information in different patterns. Some of
the group may feel a part of information is relevant but others may not. It may also happen that some of
them may scan and absorb the vast quantities of material while others may read only a part of it. Thus,
every individual has his own patterns while collecting or gathering information.

3. NEED FOR THE STUDY
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This study is restricted to the Information Need and Access Pattern of teachers of Bharatesh
Homoeopathic Medical College Belgaum- A study. The main aim of the study is to measure the success
and failure of the reading habits and the variety of interests of the teachers in their fields such as general
and subject oriented.

4. REVIEW OF LITERATURE

Umesh and Divyananda (2016) examined the Use Pattern of Library and Information Centre by
Medical Practitioners in Medical Research Institutes at Bangalore. Author examined the medical
practitioners approach to the different type of information sources, their current information need,
problems and difficulties faced by the doctors. It was found that practitioners visit library once in a week.
Most of the time they visit library for various purpose like reference of books & journals, access web
resources and prefer print along with e- resource. Practitioners stated that they are partially satisfied from
the library collection. The survey revealed that medical practitioners were well aware of library resources
and services. They use web resources for the clinical practice.In another study undertaken by Perera
(2014) it was reported that information seeking purpose of faculty was for teaching, research, updating
knowledge and writing articles. Most of the lecturers used information for preparation of exams. HINARI
was the most used database, whereas Medline-PUBMED the most used resource. Study has also been
found those faculties are using personal collections of resources than visiting library.

Pareek and Rana (2013) conducted a study to find out the information seeking behavior and library use
by research scholars at the Banasthali University. Study reported that central library and internet are the
most reliable sources for seeking information. Whereas other library are less used by the researchers.
Study also revealed that library has lack of information materials according their need, and library
opening hours are also not sufficient, researchers don’t know to search documents in library. It has been
suggested to give training for researchers and to do
marketing library services. Ocheibi and Buba (2003) in their respective research contend that medical
doctors need information to keep up current development in their chosen field. Study also revealed that
doctors spend longer time in library, because of non availability of electronic media such as databases,
both online and CD-ROM and also internet facility.

5. OBJECTIVES OF THE STUDY
The main objectives of this research study are:
To identify the information needs of homoeopathic teachers.
To identify the frequency of visit to library by the teachers.
To identify the purpose of the teachers visit.
The level of satisfaction on the access and services provided in the library
The level of satisfaction of infrastructure, working time, procedures of the library.
To know the impact of IT on information seeking behavior of teachers.
BHARATESH HOMEOPATHIC MEDICAL COLLEGE: A Profile

Bharatesh Homoeopathic Medical College & Hospital is situated in Belgaum. This college is one of the
premiere institutes in Karnataka state rendering quality education in Homoeopathy. The college was
established in 1982 and has grown to great heights and achieved excellence in imparting Homoeopathic
education. It has well equipped laboratories, independent departments and other infrastructure as per the

DOV AW~

Government norms. The real strength of the institute is the well experienced and dedicated staff, well

established hospital as well as peripheral OPD with all required facilities. Since beginning of this college

it is providing quality education and producing renowned homoeopathic practitioners all over the country.
7. LIBRARY AN OVERVIEW:
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The Library of Bharatesh Homoeopathic Medical College was established in the year of 1982. The
College central library has 9093 volumes covering more than 2341 titles. The Library subscribes to
various Indian and International Periodicals, Journals and Magazines. Library is partially automated using
NewGenLib Library software. Circulation of the books takes place through automation. All the books in
library are bar-coded for transaction. The Online Public Access Catalogue system is provided for the
benefit of the users. BHMCH has subscribed e-Journals, e books and Databases under HELINET
consortium of Rajiv Gandhi University of Health Sciences, Bangalore to motivate the researchers,
students and faculty. In this way the library is providing all the UG & PG students the required facilities
for their best education.

8. METHODOLOGY:

The present study is based on primary data collected from the faculty members through a well

designed questionnaire. In addition, secondary data have been collected from the sources of journals,

reference books and conference proceedings. The data collected were tabulated and analyzed.

9. SCOPE AND LIMITATION OF THE STUDY:

The scope of the study is restricted only to the faculty members of Bharatesh Homeopathic Medical
College, Belgaum: A study. The target population for data collection was all 46 (100%) teachers of the
Homeopathic College.

10. DATA ANALYSIS AND FINDINGS
The questionnaire was distributed among all the homoeopathic teachers to obtain various types of
information with regard to their needs and seeking patterns. A total No. of 46 questionnaires were
circulated among the teachers and received 41 (89.13%) respond.

10.1 Designation and Gender Wise Distribution
The designation and gender wise distribution of the respondents has been summarized in the form of table
No.10.1

Table — 10.1
Designation and Gender Wise Distribution
SI. | Gender Designation Total %
No Professors | Asso. Professors/ Asst. Professors/ Guest
Reader Lecturer Faculty
1 | Male 12 (40%) 08 (26.66%) 08 (26.66%) 02 (6.66%) | 30 (73.17%)
2 Female 04(36.36%) | 03(27.27%) 03 (27.27%) 01 (9.09%) 11 (26.82%)

Above table shows designation and gender wise distribution of teachers, 30 (73.17%) respondents are
male in that 12 (40%) are professors 16 (53.33%) are Associate Professors and Assistant Professors and
guest faculty are only 2(6.66%). 11(26.82%) are female respondents.

Table — 10.2 Implementation of Automation

SI. No | Level of Satisfaction | No. of Samples | %

1 Fully Satisfied 36 87.80

2 Not Satisfied 05 12.19
Total 41 100

Table — 10.2 shows that the 87.80% teachers are satisfied with the implementation of library
Automation; where as 12.19% of teachers are not satisfied.
Table No. 10. 3 Frequencies of Borrowing Books from the Library
| SL.No ‘ Frequencies of Borrowing Books | No. of Respondents | % |
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1 Daily 08 19.51
2 Every alternate day 06 14.63
3 Once in a week 03 7.31
4 Once in 15 days 02 4.87
5 Once in a month 04 9.75
6 As & when required 18 43.90
Total 41 100

From the above Table no. 10.3 it is observed that 44% teachers are borrowing books from as an when
required, whereas 20% of the teachers borrow books daily and 15% of the teachers borrow the books
every alternate day. 7% of the teachers visit library once in a week and 5% of the teachers visiting library
to borrow the books once in 15 days, whereas 10% of the teachers visit the library once in a month.

Table — 10.4 Purpose of visiting Library

SL.No Purpose of visiting Library No. of Respondents | %
1 Preparing Lecture notes 09 21.95
2 Preparing questions for Periodical test 05 12.19
3 Setting assignment for students 03 7.31
4 Guide to students for Seminar 03 7.31
5 Prepare articles for publications, conference 04 9.75
6 Reading News paper and Journals 05 12.19
7 Enriching knowledge in subject Area 08 19.51
8 Research work 04 9.75
Total 41 100

Table no.10.4 shows the purpose of visit by the teachers for accessing of information. 22% of the teachers
visit the library for preparing lecture notes. 12.19% for preparing questions for periodical test and for
reading news paper. 7.31% for setting assignment for students. 7.31% visit to guide to students for
seminar. 10% of teachers visit library for preparing articles for conference and publications and for
research work. 19.51% visit library for enriching knowledge in their subject area.

Table —10. 5 Subject Books Available in the Library

SLNo | Books Available in the Library | No. of Respondents | %

1 Very Few 7 17.07

2 Few 05 12.19

3 Sufficient 25 60.97

4 Many 04 9.75
Total 41 100

It is known from the above table no.10.5 that 60.97% of the teachers express that the books available in
the library are sufficient. 17.07% express that very few and 12.19% express that few subject books are
available in the library. 10% of the teachers express that many books are available in the library

Table — 10.6 Users Satisfaction of the Library Services

SL.No | Library Services | No. of Respondents | %
1 Circulation 10 24.39
2 Reference 19 46.34
3 Photo copying 03 7.31
4 CAS Services 04 9.75
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5 Internet 05 12.19
Total 41 100
Table no. 10.6 indicates that the teachers are satisfied cent percent with reference service and circulation

service 71%. 29% of the teachers are satisfied with photo copying, current awareness service and internet
service.
FINDINGS
1. In relation to 41 teachers 36(87.80%) teachers are satisfied with the implementation of library
Automation; whereas 5(12.19%) teachers are not satisfied.
2. The majority of teachers 18(44%) are visiting library to borrow the books as a when required.
3. About 41 teachers 9(22%) teachers visits the library for preparing lecture notes and 8(20%) visit
library for Enriching knowledge in their subject Area
4. Majority of the teachers 25(61%) expressed that the books available in the library are sufficient.
Teachers are satisfied with library services with reference and circulation services 29(71%).
6. Due to the departmental library and location of the library on the top floor of the building visiting

4

of the teachers is very less.

SUGGESTIONS
e There should be fully automated services to accelerate the retrieval and dissemination of
information.

e The library should send alerts regarding information to all the departments.

e The librarian should encourage the teachers to visit the library.

e The library location should be in center place in the college building.
CONCLUSION

The teachers in this study area have different levels of knowledge on information services. Due to the

departmental library visiting percentage decreased. Majority of the teachers are utilizing the library only
for preparing lecture notes and also for enriching knowledge in their subject area. The study also marked
the teachers visiting period for borrowing books. Based on the use pattern of the college libraries, care has
been taken to attract the teachers to visit library more frequently and spend their valuable time in the
library to make use of the library information resources, services and facilities to meet their needs.
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AT 3MTe. UK EATAR IR S FIAR HRIG ATed. <A [AHE FH_raran
e TR FIARATET [ABTE BRON ATIRAS 3Tz, 75 ID FGAAY B Wil SR I
3TE. O Il ST fAGTATC ARTGT HROTR AN~ SN AT R0 dctel
AT, QAT AR A AT oA HiSell VR M. 3 U] I Sedl Al
YU U] IO SR AT ol UTEvR JATer
1) I Y {dprd AerHes :

WRA B Y1 PG < UM o) QTN Joid WRAlde Ugdl &l S
e, ORI AdGgrdl g [P ™ UG, Sddl QU TRG
WRTTAUATAIS] ARER Gocd¥ls Uce Al orid Jefial W1 fofeeard g |
Hheq T Higell, Goardia Jas WhRT AN (a0 defl. Add=gi-l 15 feaardr 4g
U g qa weHeardl RIUAT 1965 H& ToRTd 3fld ‘ofFe A1 fearhl §o
FRUATT 3ATell. Sf. I HRIAT 8 A AEHSRM Ufeel JoRAA B TS g [IHE
WS 4% JHREIMIR a5 TROR- I JRaril el 1964 W Uaye ardt
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BT I AT FEbN g I WT Aol i e 3 1965 e IS

Y 6T HETHe@MEl AT Do,

T g G Aemesl S T/ el TR fddrd exugrard] g
HEIYR IS TEuTd SHTel,

1) T WEIR JiaT 1edl

1960 < 1981 IT SXRIM UfRell 78 HEIQR ATl €iauard 3fetl. a1 rord
TErd 2 IR AW B B, FebRI WRIEl WA RO 0T AT WEDN AR
WRATS IR FETRIE S0l @) WMo WEhR! Wl 916 Blel 0T Fadrar
ST U RS qUl Rl U,

2) 3 HEIQR Ao 28

1981—85 T PTG 3TE.
3) §Y WEIR e 33 :

198586 A1 SXRIM G HETQR Il 33 I@Augrd 3HTeil.

Y HETR AGFHAR A3 G SATGATT AT YHIOITT dTe SiTeil JTH0T AT el
T I dIGe. FERISTIG 36 USRHR WAMHDII §Y AGHT SHeATd S0l e,
A OB 9 Ticfepl UTcoslaRicl HedINl Wverfell faerey BIvary #ae e,

T IR dEHS WRA 3Fd  Afd N Udhed IAOF $el Al
YeheqTaiaTd e AT FUICT A6 3iTeil,GHTaR Uishdl o geord Ueref qar
Bl W ANTel. QAT fAshl WRATIel Y gl @ 0T W bRudTd g, Ao,

U <3N fadre die AT SAfRRE $rIer 1987 JAR B AR §H ATHR
g AR SR ISNTET YedTe <l
TR S faarg d1e

o IAH-greAl IS Taa Aol AT,

o T TEHNI RN W WA el

o T HEHN TR ol SUE HT ol

o YA ABRIIA TCh 8 UNDHYd FAd BIH YA $l.

o YA AERMCI FfdT I3 Bl aroRIfae JrarST Ufrefor <l

o BRIV T HHl HRUMIS] A JATET SUANT AT HRIAT AMATST AT FRIerr
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IRT SHTEA T SRR JMATAHH AT fawarar gidrerr feer e,

fae Peledr 120 MM f2RedT AT ARETVT B9 BRI ATAR T U7 e,
U] NG IR, AT @I °Ie, § aRU JTIO] NG Ugdredl AR
ST G HRIAT JTATST BHATIT TR0 Suard U,

YIHOT AT STg GETS UYAT ofAIROT GRUATd A, STIdRUTT iUl e BIq
T U AT HHER ST Aquad A

N.D.D.B. 7 12 IS4Td 19 ol dHardl RITUAT dofell TS,

faaT dere HEMRAT Uy USISY doll WA B UMD ANl ARTedl gHel
ST Uy HEARAT [43MHe TR del WK,

2) T PG BiCARIZRM :

T A fIarT 81 IRl &TaR el 3Me, RV K0! Mawad JAd
gcdh B GUiRR AUl ILID 378, SR Uclell YReb |E GuiaR 3cilel avd il
g1 SuRR 3R B d6 UM Jegel ST WUED TSR bifdd
ISR wowg 1 RGN Dotl. ATeanT Wil ‘o9& I 1967 el
QTS |ald AIST BRI T M Yehed I GO o,

R.C.F. ST Bfihel Biearasias d dRiug)

1967 Tcll T TH el § W FISIRIG 31T,

YNEFIS] AAeID Jod Sulld T TR B0 Dl e AN IedTrad
BIUTIT a% QUG RTdTe

YA .

ORI A1 fayd AfRel QU e HRIGUAT 6 o g el SN,

waw T HIEGATA HIRATe YRS RIS Al UTasid 2! e Eard]
RIST Bl Wl a9d ARG AV, G & YD A0 AT T bl

I ATH=ATT El AT A N9 SYAE o QuaTd AT,

® A 2015 W& R.C.F. o ‘TR REHR YIS SITel
3) 1:|€||a\_r| :
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R TREHRA JAIO di-faamon=n Racarre! I o) femeerl RIuT
ol
R Adh-giAl  [qamoer  [®Rge]  axvgrael ABRrg 9 {9
TEHSHIE! AU 1975-76 HEJ HRUI 3ol HERIEIil rdlenm a1 foarof
HETfaT qETer 3T,
UTIR] Dol BIGUATT dI—IaAT0 WG] HYAT, T [IATOMT AR AT 3
g S, Wy W) f4A0 qOleR T @) AdHAEr 9%, 34, UE I
THUM B, BUA G ToiaR A0 AR ®UH ATl R
PRUYTC 3T,
wEIfee <t Sfex
o IUTHIAT HfeF Seq~ U F—fearor v
o ITHAA FHI [l GoiaR di-fqaror fAasrad,
o IGH-AMI fIATTERIERE fhehras vy M.

o MGl NI d—(IAeRIgwd SIS BRI Bl drdl, fhed wel,
AT AT JHEH B TI B UG- AN B0l 3. HEdqol HM
HEI(SSl JFTld deil STl

o UTHIMAT ISP el BRICIADT FeToTal Giadn AN Iueie Ho faefell
3T,

o TP U MM DIvTT ATanilel fabell Adhel HETfeol Hhd TRGI bR
I AT BrACRGS A AT Tl BRIl il
YIReTd 3] HETHS® :

Qdp-gihgd HIGAT YA 3~ o1 W&l Ho o QUi ARG GRE
TV JUCTEl Ho QUIT] HEQPl SEaGR] WA 31 AEHed RadRd 3ATE.
70 TFD W] ISR e 2l € 3ATE, A~ Tel SN BRUNT AR &
U HIGT QU Mg, AMVT T8 3 IS §oR QUTaR deiqd I & Udh
ANIRATl 99 . dHd & 96 BR deREd k. "UH QU Ydd
ARRIDTE UICHR 3f Hosrd, DIvfiEl SuTell J18 71, AT YHaqd da ST 1969
7 WA 37 HETHS@I] JeTIT dhel
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g 3 WEMed § T T/l WGl oV, WSS IRV, dedd BRI, dIey
BRI, A1 sl a0l &) AEea ol dRl .
1 TEMeRd! SRK
o I YA ANIBIE UeHR 31 Al
o XY TR WAbiAl FaeldirA G 3+ ey Hr,
o IAdHaredl fEerl WAREoT vl
o HHGIH (AR aw=AT AHIH AUl ST @Tel ST fIaRor v
o G-Il el TEdl BIRIGIIR fhAd YT oo <ul.
o 3= Y] aRerd arey v,
o 3 I GIGITel AAH-AT Fol YRAST PRVl

o I I IRIIENIAR Iz gy,

TRAR o ARHe®rT Aiedl AT a8 Tolell 318, 9Ra 3+
TETHS®, IR, FH U2 g, dige Il Frld Hd.

N AoIe AR AR s TR ST FeMS®, 3R IR 3MH
I AR B, T AT [IHTa ANE axard. ad AT JegHd ol
YRIF WRIQU, QgiAT aa A, A U, Sy UH, e [Reb IeT
Y e,

o RN 37 wawen
o ARG JRMTA
o I ARd
o JUITT ARd

® Agricultural and Rural Economics

® www.mahabeej.com
® www.nddb.com

® www.rcf.com

® www.ifc.com

® www.agroone.com
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HYATISTEAT Hidddie QHISTHR

0. AT FERE &3
HEl forvm g
St forarst wer, Aty F foaem

fg.ar. fraEs I W @ TN A AReeR. 0@ Todes & A9 fao] ame e
S, 9 HgARl ¢]2R TS FE S [0 Y Fror. mafhs fror  fiveme @ At o il
Ffte g OV To AT [ IS, 2%3% T AU THET I IS R T TARHT AEATSN e
fFare Mo, fTemr 39 AT I SEATST YR FT. YT AIlfed, TG g0, IRet, agbidt 3 Fagm
AR THIRGd Sl A AESdl oEd S, Jeesd 9 asdl 42 =] e aar. Jom fafay
Faafoa 90ed =F &8 a0 3 (¢ o od Ja9d Earal. /8% ol ¥y T Ifae TRa
T3t Wifecd WHSAT O 3799 2. 9.9, iesiAm @Ml 28¢¢ T FUs &R Healal. 2¢q o I

FE FYATST TS Hfecard "o AMEH 31Te. AT 919 ¥ FIAEIE, LQ A1ad, L& HATEIE,
3 TN, ¥ TEUIE, Y THIREH o TH A T Aied fava ofe. f=ar e o, @, fewmm
(FIFTYE) TAT T T, AT WS RAST, TIHHE (H) AR HeaHdT T [ERRAT
AT F0AE S 8. T8 Taque’ & AHST Tifecd TFeH TR Her. 2230 @ 2830 AT
FIAT FHfad=ar W Fafmor #eas’ & 919 gHgAd o, fafmr Aearde 9o fioe St &at o d
AT AT A 8. 2234 T 2%y AT FIGESTT UHN a5 a1, TRFI Hedardt Higar aeid o,
T HT AT FYATSI= A FAAT SAH4l ORI M0 TSR Hid=n STASTIHR FHOMR] e
YA T, HAl A=A HAdl IagdT Tl 2T i @ HweAd Al § Ffadr mifed dae
FE A o TTAT AR Bk Fal a0,

FHYAIST T FHfoar & SR STSarad HHSIe  Sofa Fad SRl Hadl o
At . fovmEr Fe dedte T i ST Sfaar sawr yel 1 eRet eimed
IFA AT THEHEH FIEIAT  ITEER fAG. AdfdT HYATSTAT AHISTE  Ffadr  weTagaren
TSR HTAT TR I TOST Hiadl e, FROT Facs IS SUg qdd FEd FYATS iad e o
AN Heqedre fOard. FIANSTT WS § T BlRaee dedl T U Haddl oidl. TRIRE SEaes
STUM A O AT R Tes fGgF A4, Wifecd VETeledeR HIE WU[H ARl el SqfadHcd
AT W 3AF UG 7 T BN, FIAWS ATHICHT Fal A M@ STdrd. Fidiery ST
AT Had GRSl %A FIATIST Tiag 31, STSTEl 9T, TER ST, I, favadgea geare
aferei AT Hgar Ryt R, oo, favmar, fFRT amERer e weaE it
T W e, FET, FEas, T oA FE ¢ 96 aend YER HgAneT andry fofee oTae &l
Tl ST TeFHR FUET o S FTRAT 37T,

el FYATIST YT Joolad H1edrq fogd ad. o=l Wauel woq-=1 a1 37e. Hgamst= fis
SeTaTdt e TUA YR SieAfar & cgiear argnaffdi oM Won o, HYAWST € THad e
F A AT AR § 9EAT SgaeE A o, a6d TfaEs gol o = & 3%
e o, =T gMIfSTe: FHadar YU SR TN Fedrd Y& 3Ty, foumdasy =g, STeTEt o,
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AHEdEIe T, g1 FHeudaTd, AT ad 3. O ar=aT Haar gefoedl Ted. HgATel= Ja= Heg
Trefiehe 3T, 7T A= Tehdl 7. HYAWSTE Hfadr S Sad FLd d 3a% JEEusl =a9d goe 379
T T qTEarE SieArs TR e,
VYT 9 FYAUS FAT IS ERE A0 WEEh R 3. g faueaer yea @
Fa2 A FSAG At R U 7 e =1oq oer FAaT W91 3. Fde TeRTE a1 IRd AT ar
qaifed Al R, A9 g W, A1, WYI—ITIY TG TINAT WEUTAS SIS SesTd o
afidea ote. & fawmar e FeEart ofie W, TER ITEed 39, Fidl T89S qifes] rTa]
Igo, SGAH ATTCATAG qTdhe THHAT Hol Jliest 3TH HYATISIAT aed Bid. =T Hiel Tecayul dHiadi=t
TS A AT Hfqdies AHISTRAT, TS JifcGs!, TAS-ar fhdl W o8 7 SwRorHEEr
STV O AGT AGAT AT=aT IS STviar ST FHes0Te ATa.
Tl FYAIST=T Haaar g o Sfeda STEr =aq wuanaT GHISHATAT STRT— a7
FIOT 3. AT HHISS Sl Saferdid SToreuen qrmsies SToEyl THey 37e. Shadoed!’ a1 ufeedr
FIATIRTIYA Hel= TS 10 FHSTe & JRoo 37 ¢ FdT ®al HYAns o —
TSR % Meatal ™
B A e
Y TSN 37Te
SEGS "E AT
UHIq HAuadIqT SAfrdueT FESTHA fRdt 4% 31E ©F gfEd ', WA AMaddl Sufe i
FHFTET TIOT 38 1] e arai SR ATE. Y190 47 JATSId Tedl T AT 83, aieT 9 39 @
TS A 3TH FYATIS A, A& AT T THISIEEs fohdl I o178 o avffad. smffe fawmar &
fafeTe guSREHe FoTl R, FgAST=T fener’, T@’, foorE’, TeHyd d oM’ g e
AT TOST TgTET GATSEE IS 5 aEeddrer eftgedrel SHid e I 2y B

HATSIF RdaTe 9 §qd 3R ATST RHere 9REt Tt SHiadr fogd aredar=t S

e odrd. 2 ferore faudaen o1e. ST fawds MREr ST 3T Bid de feaere SiHareaT gerdTet grers
T3 fURfas T07 STe=ar TSl STUN ST I A &% &%T A fq=1 Wfaer FuamEs! &ar
I TaTeT T,

SATEAT HTad AT T7H0 TR

T IS T WOMS @

@I T4, T8 d SATemd i

U2g & FUET UG HTe
IS T Al 3G R OWER S U TS e, 39 Fdl=ar gl STImerer e
T Yl. GG IMOUTOTERAt TeaT eneTeymmre TRiate S0 3% #3d 3T9d. 81 T S HfadqT
AIT 3R,

SIS aT AT HiTdd SIS BIHHT WIAATHET Fel PM=AT TR FH AR o 3Ted

I T AEFAE I B R, TS TAHS TN STHG & a1 FAE JYEt 7w g @
FAT TR AT ST FOG! TAH STEHT 3. STHF I Fdl W=7 TG He oFFd HArd.
THd HAdd Todd Yeaiqd Al TS Jie TEY vead Sad el fedd. @ e wuNl & e
TSI STOffe ¥t IO o

P
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TR TSt ITgd Yaret T4
T WS MG a1 7 70 T
T FHFAq ARSI AIVTEET HTT WR ST & STofe T Saford .
WU AT € BgASTT HEar oeramy ogT A Safad WedT wgd A [T
JIfSF A SOOI 378, =a® o $4aTe] SWUIRT 7% T+ Aardl HUEiel Safadd STe BRY
TEe T, Fel FEUT,

FE T, TS

Tl FevarT 7

frfos=ar Tfows

3 fegam g
T TS FIAT FIETATH T FTFR & TATSISIaeT Sl Hecd <O 3178 AT+ Jrey g2d. foaar
T F a5 o0 Ted OF T00Y 98 Tordie. S0 TR 3% A S aieTdr. &t
FIAORTAT TR, ‘W™ TAra’, T, fe—Tge’, Smel § SWA’, S Saeaer
Sfeaarer am’, GanH’, ‘gave’, foveas’, S S (Pws’ eTel Hfadiqd waleaT qrTsis e

AT JEX Ufdfdd USod AR, HMISE fauads a0 s3dMT SdiAt HH weal, FfHdeaT SHd=

T @S a BEoo! fGgd ad.

e a8’ a1 Faq FGAWST I8 I Yo gmel IR Hgoartt fudt avh Foet o
AYeaTSiaes el gmed, Je, d9a, AT, Tudl ST af fAr o Tar. WRH FeeR Wi Fom=T
FIFIST TE AT IO G T (GSTaT TR oA o e et g e ST AT Yised ek T, Rt
gt fSiwvar aEAT gegereT g@red Sd eidl, WO ST WA S Tal AR T BN 3T,
T S T 3HSG T G0 @i ATIeATSaes Iq THard q07 qred T2 greamey. et foamgy i
. & ST 69 ate wadqT giEd .

FIAIN G TfewT Swar

fosmr ot @1, SrEar e

@I FBM, Al 4

ST =i, el a1e
FHITGT ATV FATSTA SHI, SVl Jed SUOR 3R, Hedid, THTSNd ®6l, WUd, AT [G=EREm o15qda r
gl AT Feel A< TWIRA  SHEAvEdET W ol deel FRONRTE N TREdiel YA A9d ©F Fel
FAISTHT e 9% A1 FEadqT ghd o 3.

SISl § SHA' A7 Fadd wal HYATISTH FHISE I00T T9H  TSf90 3%, TR Hfaddie
YT 7T INfaran, efoarr TH= ST=Tg IRArar 7. STHIS! JINvT FRO7=AT YIade Ui o8, & SHA 2
IIOT, S[GH Ted O SHAA YAl 3T, AT STVIATd Uk YRRA! HHedr 3ATe. YN0 FI0M=T ITeRdie
TeH eTveaT gt AfHH, 9, THS YTl MUl JAREE T TE Hedr T9d. Ifd Sid T
g FeTYiie THA.

3ISST &M, AT STHIST
TIE SIS, IS TR
3Gd WS, B M At

TSR I, TS @radt!
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ITfodr=aT Sfaray S0 SAq 3T9dr. e 9F Y YEdel Jead ARl TR Al F Hehe STHoOO!
ITfori=t et FE ST 2% IToeh Tl Tl 9 STHd. FEU Y007 Tk FEl 9 wE T

Ae—TFHS AT FEAT TF TUHS ASH] FET IS G FE0T AT F0 oY, TEd
FEAT T A WfRTCTR WeY e, W ST G AT eea=aT ARAAGT TS Stardie. g
ffia o1 oM. TuSSiaTde Wa—diHT arE BT woe 8o o TEE daT e SuEs
ANfe—THAT TIF TASTASG TINFH—INOUA Y WL o> 3C. AT & HIHISTR 3TVE T FIOTRT
FHfad A, THET A (el aoed THeT T ATl Jfaedt e @ a1 Tauws e d &= qd]
T FFATR TAA. AT FAAGT TR T 1 Tl o Feter i wqaar o Te.

‘yave’ & FIATISTE qIISE Hadr TYEEATAT SATIN—THRT aFd FIOM e, JHTSIdre fafe
THET AT 9 AT qieeays ST el Fer A M fFEer o, sdie A, <
F T T B AR AIG IT FAIS T YIS g T FIUAT U S R, S S [@HS AT
FHfadd I FHR IETT FH FTAER & M aUT FAH e GdH wS. A0 A0EGT Y
T, AOEHel w9 TEee gefde STd ad a¥F Wd #ddd w6 I9edl Tehdeal gmat fJens
TV TEFST ATE. FFT =4 § ST JEIq o0 T TR SR gee AHEar 2.

el FHYAS=AT TS Hfodr T Jfan=t Fqa gefaom=r o1ed. fafayar T w=ar g
FATT THE 3T e 3T Tl U5, TURMAT AR 5 Aeand i TmIess Svia sqad &30] § o]
Feae @rg AT i W, =TaeEg 39 e, aUAT YO <01, SMIMETel get ST 0l gearer
TUMYes ATERi=AT FATA SAUAT qried =T Hiddd e, =T HrTfsrk s fafdme da—fammreft aifie
T W THY AHA T TG oA, TS QISR W SOTRE @ wfear Aeaae I, fawea e sea
AR HATISGT FSIHET fohal FeATESwAT gad el o o qmed= o1Te.

e 77
?) TEAET, e a1, AR, ViR I
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A Study of ‘corporate governance’ effectiveness through Board Structure

Dr. Sadashiv L. Shiragave —Research Guide, SP Pune University.

Mr. Sanjay P. Parab- Research Scholar —SP Pune University

Abstract:

Good governance is the expectations of every stakeholder, especially, shareholder. Governance is
related with the efficient controlling of activity of the corporate sector (Fernando, 2009). Indeed,
assessment of effectiveness of governance in a firm is challenging and subjective. In past,
attempts have been made by few researchers, to quantitatively assess board attributes vis-a-vis
performance. The various board attributes represented in terms of board leadership, CEO duality,
frequency of meetings, board diversity, representation of independent (outsider director) is been
used as an independent variables and its impact on financial performance(ROA, EPS). Few high
profile corporate scandals and failures paved way for new studies on same subject in wake of
changes introduced in corporate governance norms locally and globally. The content analysis is
the technique being used in this study. The present study is exploratory in nature, which covers
leading financial and non financial firms and their governance practices. The data is collected by
analysing annual reports, company websites and website maintained by the Ministry of Corporate
Affairs. The focus of the study is to assess the level of governance through effective and efficient
board.

Key Words:

Board, Board of Directors, Independent Director, Corporate Governance.

Introduction:

The discussions on Corporate Governance (CG) have succeeded in exerting good deal of public
interest because of its perceptible importance for the economic health of a corporate as well as
society at large. Governance refers to "all of processes of governing, whether undertaken by
a government, market or network, whether over a family, tribe, formal or informal organization
or territory and whether through the laws, norms, power or language." It relates to "the processes
of interaction and decision-making among the actors involved in a collective problem that lead to
the creation, reinforcement, or reproduction of social norms and institutions.

Corporate Governance was brought in limelight through series of corporate failures such as
Enron and WorldCorn. These giant corporate collapsed on account of the corporate mis-
governance and unethical practices they indulged in. In India, Satyam saga exposed lack of
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accountability in the company and raised questions on corporate governance practices of the
country.

CG refers to the relationship that exists between the different participants in determining the
direction and performance of a corporate firm. A corporate firm is an instrument by means of
which capital is acquired and channelised into assets for producing goods and or services and
their effective distribution to end users for value consideration (Kumar, 2010). Most of the world
economies’ major capital force is controlled and managed by few corporations. Few economists
describe the corporation as ‘a nexus of contracts’ leading towards its creation and existence.
Corporations are very stronghold of capitalism.

Cadbury Committee (U.K.), 1992 has defined Corporate Governance as “Corporate governance
is the system by which companies are directed and controlled. It encompasses the entire
mechanics of the functioning of a company and attempts to put in place a system of checks and
balances between the shareholders, directors, employees, auditor and the management."

A level of adherence to CG depends upon the commitment of the management to abide by the
principle of integrity, transparency in operations and disclosure of its practices within governance
sphere created by the regulator. Few studies undertaken in this field have analysed board
effectiveness as a relationship between board attributes in terms of its number strength, quality
composition, leadership style and financial performance (RONW, ROE, ROA, Debt to Equity,
Market to book value). The present study contributes to the emerging interest in corporate
governance by examining the board attributes for effective board management. The study
determines the characteristics of Indian public listed firm’s board of directors. As the
characteristics of all board are distinctive yet in some way alike. But, effectiveness of board may
vary depending on a range of various parameters.

Corporate governance principles and codes have been developed in different countries and issued
by stock exchanges, corporations, institutional investors or associations with support of
government and international organisations. In India, compliance of defined governance
recommendations has been mandated by listing agreement or SEBI (Listing Obligations and
Disclosure) Requirements, 2015.

Significance of Study

Numerous studies emanating from academic and non-academic platform over the years show that
good corporate governance will yield numerous advantages to the investors, company and nation
as a whole.

The result of this study is contribute to the interest of business practitioners, investors and
academics by providing the picture of corporate governance practices of various Indian listed
firms pre and post introduction of newer companies Act, 2013 and SEBI (Listing Obligations and
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Disclosure) Requirements, 2015. The results can be further used by corporate decision maker in
order to design the composition of their board. Most of the existing research on corporate
governance so far has focused on western countries. As the studies of board effectiveness in the
Indian context are still limited. The present study is an attempt to contribute to the body of
knowledge in this area through examining the board effectiveness of Indian public firms. Further,
the study addresses the Indian corporate governance issues concerning the characteristics of
member of board of directors. The study may become useful for helping nomination/ succession
committees to select the best criteria while appointing their board members. Finally the outcomes
of this study may contribute to Indian regulators for formulating corporate governance policies in
India. Eventually, the study may contribute to the overall improvement of Indian corporate
governance.

Review of literature

Corporate Governance consists of strategies, process and laws through which a firm is directed
and controlled. The board of directors are key instruments through which companies are directed
within vacuum of legal framework (Vishny, 1997). The directors of the board possess the
ultimate executive power and authority within a firm (Renton, 1994). In the corporate format of
management, the stakeholders were in position to elect a manager of a firm to represent their
investment (Garratt, 1997). The director’s responsibilities are classified into three roles, namely
control, services and resource dependence (Kula, 2005). The directors need to monitor functions
of managers as custodian of stock holders. The directors are expected to mitigate agency problem
and safeguard interest of stakeholders. The director’s advice and direct CEO’s and top
management. Resource dependence role views the board as a means to ease the source
management for firm’s success. Independent directors are become a paradigm institution of
corporate governance and codes across the world. Independent directors are considered as watch
dog of governance and they are in a better position to determine whether a particular transaction
is in the interest of the Company or not (Nicholoson, 2007). A director might be in conflict of his
interest and yet independent and not conflicted and not independent within the board room
(Taylor, 2004). In Indian scenario, firms often view independence as a mere statutory obligation
and fulfil by appointing people who consider the role as ceremonial. Research by (Vance, 1983)
asserted that in past; the board were passive and made modest contribution to the strategic
decision of the firm. (Hamilton, 1997), asserted that the role of CEQ’s remain prominent in
firm’s decision making. With evolution of governance norms and practices, the roles of board of
directors have become more and more challenging. The era of globalisation has created
challenges while dealing in global operations coupled with cultural divergence (Rajesh, 2007).

The Firms at global level recognizing that better corporate governance indeed adds significant
value to their operational performance in the following ways:
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» It enhances strategic thinking at the top through wealth of knowledge of inducted
independent directors who bring experience and a host of creative ideas.

» It redefines the management approach towards monitoring of varied risk that a firm faces
globally.

» It confines the responsibility of top management, by carefully articulating the decision
making process

» It gives comfort as to the integrity of financial reports.

» It has long term reputational effects amid stakeholders, both internally and externally.

Objective of Study

1) To understand the nature of corporate governance practices in India.

2) To examine the board structure among various Indian corporate and their effectiveness.

3) To analyse the characteristics of members of board of directors and their importance for
effective board management.

4) To examine whether the characteristics of board are harmonious with corporate
governance guidelines/ norms set by regulator.

Methodology

The study was founded on the positive theory. The Corporate governance scores have been
calculated to find out effectiveness of the board. Various broad parameters of governance have
been identified and each parameter is been further fragmented and each fragmented sub
parameter has been assigned with standard score/ value, based on its importance in line with
clause 49 / SEBI ( Listing Obligation and Disclosure) Regulation, 2015. The identified
parameters covers both mandatory, non mandatory and few trend setting practices which are yet
not mentioned in any regulation but could be recommendatory by the regulator in future. The
purpose of score card computation is to analyse, compact ability of each firm’s compliance level
by adherence to defined norms or expected industry standards of governance. For the purpose of
evaluation of governance practices, scores have been classified based on its pre-defined
classification. Firms having score >86 -100, have been rated as Excellent, whereas those score
between 71-85 are tagged as Good. Those firms have score between 56-70 are tagged as Average
and score below 55 are rated as ‘Poor”.

Sample Selection

The study of board effectiveness is carried out for Nifity 50 firms covering period 2009-10 to
2014-15. These are leading firms, identified by NSE, representing different industries, selected
on the basis of free float criteria have been considered for this study. The study cover only 46
firms. Data of 4 firms is not considered for study as data not consistent for objective assessment.
The companies for study are as under:
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Table :1- Nifty Companies covered for Study

Indices
Name of the Company Script Code Category
ACC Limited ACC Nifty - Other
Adani Ports and Special Economics Zones
Limited ADANIPORTS | Nifty - Other
Ambuja Cements Ltd. AMBUJACEM | MNC
Asian Paints Limited ASIANPAINT Nifty - Other
Aurobindo Pharma Ltd. AUROPHARMA | Pharma
Axis Bank Ltd. AXISBANK
Bajaj Auto Ltd. BAJAJ-AUTO
Bank of Baroda BANKBARODA
Bharat Heavy Electricals Limited BHEL Nifty - Other
Bharat Petroleum Corporation Ltd. BPCL Energy
Bharti Airtel Limited BHARTIARTL | Nifty - Other
Cipla Ltd. CIPLA Pharma
Coal India Ltd. COALINDIA Metal
Dr. Reddy's Laboratories Ltd. DRREDDY Pharma
GAIL (India) Ltd. GAIL Energy
Grasim Industries Limited GRASIM Nifty - Other
HCL Technologies Ltd. HCLTECH
HDFC Bank Ltd. HDFCBANK
Hero MotoCorp Ltd. HEROMOTOCO
Hindalco Industries Ltd. HINDALCO
Hindustan Unilever Ltd. HINDUNIL VR
Housing Development Finance Corporation Ltd. | HDFC
ITC Ltd. ITC
ICICI Bank Ltd. ICICIBANK
Idea Cellular Limited IDEA
IndusInd Bank Ltd. INDUSINDBK
Infosys Ltd. INFY
Kotak Mahindra Bank Ltd. KOTAKBANK
Larsen & Toubro Limited LT Nifty - Other
Lupin Ltd. LUPIN Pharma
Mahindra & Mahindra Financial Services Ltd. M&MFIN Fin Ser
Maruti Suzuki India Ltd. MARUTI MNC
NTPC Ltd. NTPC Energy
Oil & Natural Gas Corporation Ltd. ONGC Energy
Power Grid Corporation of India Ltd. POWERGRID Energy
Reliance Industries Ltd. RELIANCE Energy
State Bank of India SBIN _
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Sun Pharmaceutical Industries Ltd. SUNPHARMA | Pharma

Tata Consultancy Services Ltd. TCS

Tata Motors Ltd. TATAMOTORS

Tata Steel Ltd. TATASTEEL
Tech Mahindra Ltd. TECHM

Ultratech Cement Limited ULTRACEMCO | Nifty - Other
Wipro Ltd. WIPRO

Yes Bank Ltd. YESBANK

Zee Entertainment Enterprises Ltd. ZEEL Media

Table 2 The data for study covers companies representing free float indices —

Free Float Indices Sector Number of Companies
Auto 03
Bank 08
FMCG 02
Financial Services 01
IT 05
Media 01
Metal 03
Pharma 05
Energy 06
MNC 02
Other (Nifty) 09
Analysis of Study

Following are the findings of score for period 2010-11 to 2014-15.

Table 3 — CG Score Frequency Table ( number of firms)

Score Range | 2010-11 | 2011-12 | 2012-13 | 2013-14 | 2014-15
(Max 100)
86+ 0 0 0 0 01
71-85 18 19 23 22 39
56-70 27 25 23 24 06
<55 1 2 0 0 0

Table 1 show that the overall pictures of corporate governance score of 46 leading
firms of Nifty 50. It is found that, in FY 2010-10 to 2013-14, no company qualified
in highest score category. It is only in 2014-15, Tata Steel Limited, could score
highest score indicating, “excellent” level of corporate governance score. More
importantly, except in FY 2013-14, more and more companies have qualified in
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“good” and FY 2014-15, have almost 84.78% companies in category of good.
Except in FY 2010-11 and 2011-12, no company had scored lower or “Poor” mark
for its corporate governance practices. Cipla Ltd. and Sun Pharmaceuticals both
from Pharma sector were having lower score in FY 2010-11 and 2011-12,
respectively. Shockingly, YES Bank was other company in FY 2011-12, with
“Poor” score but having average score in other years.

Table 4 — Descriptive Statistics

N=46

FY 2010-11 Minimum | Maximum Mean Std. Dev
Score 54 83 67.67 20.50
FY 2011-12

Score 52 83 67.80 21.92
FY 2012-13

Score 60 83 69.39 16.26
FY 2013-14

Score 58 83 69.97 17.67
FY 2014-15

Score 66 87 74.82 14.84

Table 4 show that the score of Indian firms range from 58 to 83.8. Tata Steel has highest score
while, Reliance Industries Itd, TCS, Hindustan Unilever Ltd, Tata Motors and Infosys Ltd. are
other companies to attain near excellent score in FY 2014-15. The average mean progressively
moves from 67.67 to 74.82 from FY 2010-11 to 2014-15. The Standard deviation shows
progressive lower deviation, except FY 2012-13, on account of improved governance level.

Conclusion

Indian firms have a long way to go, before adhering to corporate governance best practices.
Overall, progressive legislative compulsion only making most of Indian firms to adapt to newer
level of governance practices. Voluntary adoption of good governance practices is a distinct
dream for most of Indian firms. The performance of Indian corporate governance practices is just
average. The factors like attendance of directors in board meetings, Annual general meeting,
board composition etc are matters of worry. The board members should qualify for their position
based on stakeholder’s perspectives rather than promoter driven process for the sake of
compliance. Independent directors need to have a clear understanding of their role in corporate
governance and be able to exercise sound judgement about the affairs of the Company. The high
agenda for objective of effective board is to manage the firm in a legal and ethical manner. Indian
firms have to come out with strong governance practices in order to ensure the confidence and
trust of investor, society at large and government. There are numerous development taking at
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international level, a cue has to be taken by both regulator as well as Indian firms to adhere to
those levels. Indian firm need to have detailed study of these developments, to articulate a world
—class corporate practices.
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Appendix
Criteria | Sub | Board of Directors Score
| head
Composition of Board of Directors Assign Max
ed
A Board Leadership (CE) Duality- 08
[Separation of Chairman & CEO]
1 Promoter Executive Chairman cum CEOQ/ MD 2
2 Non —Promoter Executive Chairman cum CEQO/ MD 4
3 Promoter Non —Executive Chairman 5
4 Non-Promoter Non Executive Chairman 6
5 Non —Executive Independent Director as a Chairman 8
B Size of the Board 05
1 3to7 3
2 8to 12 5
3 More than 12 4
C Board Balance / Composition (ID) 05
1 % for Executive Chairman 2
2 1/3 for Non —Executive Chairman 2
3 More than % for Executive Chairman 3
4 More than % for Non- Executive Chairman 5
D1 % Attendance at the Board Meetings 06
1 33% to 50%
2 51% to 80%
3 81% to 100% 6
D2 | % Attendance at the AGM’s / EOGM'’s 03
1 33% to 50% 1
2 51% to 80% 2
3 81% to 100% 3
E Degree of Diversification of Board composition 02
1 Only Male Directors 0
2 Presence of a female directors in board 2
F Number of Board Meetings 4
1 Between 4-5 2
2 Between 6-8 3
3 More than 9 4
G Average Number of Directorship with other Companies 02
More than 7 0
Between 3-5 1
Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 158

Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary < ISSN No. 2394-8426
Research Journal (GIMRY]) with : / Jun - 2017

International Impact Factor 2.254 Issue-II, Volume-VII

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

Less than 2 2

] Board Committees

A Audit Committee 10

Constitution of Audit Committee ( Minimum Three members)

Composition of Audit Committee with all independent directors

Transparency in independence of Audit Committee
Chairperson with Committee specialised knowledge & Exp.

RR| R Rk

Transparency of Independence of AC ( Invitation to experts and
CS)
Compliance with number of meetings in a year (Min 3 —4)

Attendance in Audit Committee Meetings (more than 50%)

Attendance of Audit Committee Chairman at AGM

Transparency in Qualification and disclosure through AC

A

Brief description of terms of reference

B Nomination and Remuneration/ Compensation Committee 06
(NRC)

Brief description of terms of reference 1

Composition of NR Committee with non-executive directors 01
OR Composition of NR Committee with majority independent 02
directors

OR Composition of NR Committee with all independent directors 03
Information of number of meetings and other particulars 1
Transparency in disclosure as to RPT, nature of interest or office 1
of profit

C Investor’s / Shareholder’s Grievance Committee 03
Transparency in composition of the Committee 01

Information about nature of complaints and queries received and
disposed item wise 01

Information about number of committee meetings and action
taken and investors/ shareholders survey. 01
D Risk Management/ Operations Committee/ management 02
Committee
Brief description of terms of reference 01
Information of number of meetings and other particulars 01

E Share Transfer Committee 01
Brief description of terms of reference and other particulars 01

Special Committees
F Health, Safety and Environment Committee 01
Ethics and Compliance Committee 01
H Corporate Social Responsibility Committee (CSR) 01

11 A Disclosure and Transparency of 10

A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AL AL I
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1 Definition of Independent Director

The Company’s Corporate Governance Philosophy

Code of Conduct

Website and Display of Information

Term of office on non-executive director ( tenure and age )

Remuneration Policy

Insider Trading Policy and Disclosure

N[O~ wWIN

Criteria for election of the board and its disclosure in the Annual
Report

9 Are all pecuniary relationship or transaction of the non-executive
director vis-a-vis the company, described in the Annual Report

10 Mechanism of internal communication system

Disclosure and Transparency ( Financial ) 10

Basis of Related Party Transaction

Accounting treatment

WIN|F- |

Disclosure of Subsidiary Companies / Joint Ventures/Associate
Companies/ Companies under Same Management

H

Remuneration to Directors

%,

Management Discussion and Analysis

6 Shareholders Rights and information and Statistical /Graphical
Profit/EPS Information as to Performance Index

7 Compliance of Corporate governance and qualified certificate
8 CEO/ CFO Certification
9 Report on Corporate Governance
10 Compliance of Corporate Governance and Unqualified Certificate
( Qualified -5)
v A Non Mandatory provisions 10

Whistle Blower Policy

Training of Board Members

Meeting of Independent Director

Disclosure of Postal Ballot Resolution/ Proposed Resolution

Succession Policy and Criteria

Presentation to Media and Investor Meeting

Disclosure of Promoter’s Shareholding and pledge details (1+1)

Disclosure of actions taken by Authorities (-5)

Rotation of Auditor

Mechanism for evaluation of Non-Executive Board Members

\Y A Disclosure of Stakeholders Interest 05

Environment , Health & Safety Measures

Human Resources Development Initiative HRD

Corporate Social Responsibility (CSR)

Industrial Relations

Disclosure of policies on EHS, HRD, CSR, IR

A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AL AL I
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\

B

Innovative Practices and Trendsetters

05

Awards/ recognition to the Company

Appointment of Independent Lead Manager

Functional Website and Transparency of Disclosure

Profit related commission to Independent Director

Independent Governance Ratings Disclosure / Award for

Corporate Governance
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India’s Internal Security : Conceptual Perspective

Dr. ARVIND KUMAR

(GUEST LECTURER) department of Defence & Strategic Studies Allahabad Degree College
Allahabad.( A CENTRAL UNIVERSITY OF ALLAHABAD ALLAHABAD)

Abstract: internal security in most of the developing countries including india is problematic
mainly due to three reasons. First ,they do not conform to the idea of homogeneous socio —
political unit, .secondly, they are extremely vulnerable due to their economics weakness and
uneven regional development .and finally , they have limited capabilities to deal with internal
threats to security.today india rightfully stands at the doorsteps of new geostrategy gateway that

will enable it to face the security challenges in new millennium.

India is a cyclopean nation with myriad languages, a veritable label of tongues, and a
plethora of religions and faiths, Unity and diversity in our heritage, and respect for all faiths and
religions has been our strength and source of survival against all odds and obduracy. India is a
mosaic in which different pieces retain their identity while contributing to a colourful collage
from the eternal snows of the Himalayas to the cultivated peninsula of far south, from the
deserts of the west to the humid deltas of the east, Indian life styles clearly glorify its
geography.

After independence India has emerged as a strong nation in all aspects, viz- technological,
economic, defense, education, tourism and the likes. India has embarked upon a high growth
trajectory in economic development. It cropped up as a great economy, with a healthy growth rate.
Its poverty alleviation is making slow and steady if not a spectacular progress. It’s now a day
known as a responsible nuclear and missile power. Indian army is third largest in the world,
equipping its Jawan with the requisite skills at 15 state of the heart training .

IN THE realm of security, globalization has produced a whole new range of interactive threats and
risks . Globalization has also lead to a blurring of the distinction between external and internal

threats BY Man Mohan Singh.

While India has established itself in the global arena and registered a phenomenal growth,

specter of security threats is haunting the nation. The menace of threats has been increasing over
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the years. The multifaceted, perspicuous, consequences of terrorism and security threats need to be
known to the world so as to facilitate the formulation of effective plans to ridicule it. The entire
growth process will come to a searching half if security concerns are not timely and adequately

addressed.

Concept of Security

Vinod saighal stated, if india,s national security aim for second half of the 20" century could
have been succinctly defined as the preservation of indias unity , the country, s aim for the first half
of the 21% century could equally succinctly be defined as the preservation of the integrity of the
subcontinent , as an essentional prerequisite for the global equipoise for the third millennium. His
perception is in subjective mode , as an entity that needs to have an aim that change with time
changing direction distorts definition. The suggestion therefore could be seen as maximization of
the defined concept . it is an important finding . maximization of process is a desired process in its
governance by objective when the exact limit is neither known nor can be reached by the very

nature of the concept.

While defining the concept security, the most popular answer is, “the security means
preservation of the territorial integrity, or in other words, the boundaries of the state. But neither
territorial integrity without full sovereignty nor sovereignty without full territorial integrity can be
considered to be true security.”

Therefore national security is a function of a country’s external environment and the
internal situation, as well as their interplay with each other. So national security refers to the
security of a nation that includes protection of its territorial integrity, sovereignty and advancement
of vital national interests. And a declaration of an intention or determination to inflict national
security is called a threat. On this part, threats are matter of perception. Their assessments take
into account capacities not so much intensions of a potential adversary.

What exactly internal security means or should mean is of course disputed. No legally
binding definitions exists. In general, the term refers to measures which serve the maintenance of
public order, that is which serve to protect against crime and political extremism. In accordance
with the concept of a “democracy capable of defending itself” already developed by the German
federal constitutional court in 1956. The state has not only the right but also the duty to defend

itself against individual persons or parties that actively work for the elimination of the “basic free
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democratic order”. How far the state may go in this however, is a genuine political question and
therefore often itself the object of intense political debate.

Internal security is looked upon not only as a condition of social stability, but also as a
kind of state, guaranteed basic social right. This central concept and battle cry replaced the pre-
democratic topas of ““ law and order” in the 1970s and founded a new security model, which in
modified form still determined today the fight against international terrorism.

World famous thinker of statehood, Kautilya explains in his famous work ‘Arthashastra’
that a state could be at risk by four types of threats— internal, external, externally—aided internal,
and internally—aided external. He advised that out of these four types, internal threats should be
taken care of immediately, for internal troubles, like the fear of the lurking snake, are far more
serious than external threats. The most dangerous enemy is the enemy within.

Kautilya’s teachings on internal security and his skillful impression of the warp and weft of
internal and external security has great relevance in the globalised 21* century. Destabilizing a
country through internal disturbances is more economical and less objectionable particularly
when direct warfare is not an option and international borders cannot be violated. External
adversaries, particularly the weaker ones, find it easier to create and aid forces which cause internal
unrest and instability. India’s history is full of such situation initiated by China, Pakistan and
others in the northeast and even in the western sectors of the country since mid 60s. But only after
the events of 9/11 the world has started looking these extended internal linkages more seriously.

The politics of internal security has becomes the object of fresh controversies since the
attacks of 9/11. The dilemma it presents, remain as before: to guarantee the security of the state and
of every individual without endangering democratic freedoms through the “dynamics of an
extensive security policy”. Internal security is no less threatened or violated by “over-reactions of
the state”, which provoke to protest and so endanger the domestic place, than by criminals and
terrorists. The tense relationship of freedom and security should not be resolved one sided in favour
of, for example, and uncontrolled security and surveillance state criticism on the part of civil
society is therefore an indispensable corrective to state security policy.

India,s Internal Security :

Internal security has been an important component in India’s national security

management, right from the day we became independent. Initially, it was confined to

maintenance of law and order, containment of communal violence and in very few cases, counter
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insurgencies. The internal security became very important from the very beginning, owing to the
legacy which we inherited from the british rule. India has partitioned “in the backdrop of large
scale communal violence due to reasons” best known to all of us. The background in which the
partition was conceived and operationalised, was bound to have consequences like those which
were witnessed in many parts of the country after the independence. Therefore, India was
perhaps the only country of its kind which faced both an external aggression as well as internal
disturbances from the day of its birth. Thus the concept of the internal security came into being
simultaneously with the birth of this nation.

The peculiarities of India’s internal security situation arise out of both external and internal
factors. The first among significant of these is that the country shares a border and a long history of
hostility with the principal locus and source of Islamist extremist terrorism in the world, Pakistan.
The wider south Asian region is, more over a region of great instability and global contestation and
these impacts directly on India’s own stability. Internally, extreme inequalities and distribution of
large proportions of the population combined with abysmal capacities for and quality of
governance. The predisposition to political violence, consequently, is great while the capacities
to neutralize this predisposition or its eventual manifestations is extremely limited.

India’s internal security challenges acquire a particular urgency, principally, because of the
state’s limited capacities and absence of strategy to deal with these, as well as the extraordinarily
hostile regional environment, particularly the role of Pakistan, implicitly supported by china-in
exacerbating every existing tension here. The gravest internal security challenge, in fact is the
infirmity of the state. Particularly manifestations of violence only reflect the opportunities
exploitation by disruptive elements, internal and external of the vulnerabilities that have been
created over decades of political and strategic incompetence.

In an age of wiki leaks and Balkanization, cohesive nation states like India can become
victims of an, as yet, not clearly understood information warfare. Where nation state already
under seize by neighbour with religious and geopolitical agendas. The need to provide internal
dichotomies against internal insecurity is fast becoming the low cost option for those who see
greater profit in it than direct military conflict. India has hitherto managed to stand such
assaults on its integrity by the strength of its constitutional institution but even they are to erode
and it is time that national debates identify the problems as seek vital solution.

Main challenges to internal security of India are- terrorism in Jammu & Kashmir and

North east, Naxal violence, act of subversion, sabotage and terror in the hinterland, communal
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violence, corruption, politician-criminal-police(PCP) nexus  poor governance, inadequate
intelligence and lake of legal/ constitutional coordination between centre and states. At least one
third districts of the different Indian states are currently afflicted, at different intensities by
various insurgent and terrorist movements. In a shocking disclosure, National security advisor
M.K.
Naryanan stated that there are as many as 800 terrorist cells operating in the country with
external support.
Measures to strengthen the Internal Security

To understand the complex nature of internal security, a framework of “system” need to
be evolved which would assist in assessing and gaining situational awareness. These systems
would sustain on political, military, economic, social, infrastructure and information technology
aspects. Commanders, organizational leaders, and other military members must think various
facts of threat and create operational opportunities. On the back drop of these aspects and
situations, the following measures should be taken to strengthen internal security :

e Home Ministry with the help of other concerned departments can effectively manage the
internal security. For the governance of the states, an accountable mechanism needs to be built.
A strong centre is a must to tackle terror. Internal security may not be a part time job of the
Home Ministry, it needs full time attention. For this trained academic politician required
having in depth knowledge of the issues.

e Long term national policies and constitutional provisions required to tackle the threats. But,
while making these arrangements it should be keep in consideration that these provisions
should be guided by our vital national interests. Today new threats to internal security
emerging of i.e. drugs trafficking, illicit narcotics trade, smuggling of weapons and explosives,
religious fundamentalism, infiltration across the borders and state sponsored terrorism. To
tackle these threats effective national policies and constitutional provisions are the need of
hour.

e On bureaucratic grounds internal security can be managed. For this, coordination between
agencies and ministry is must. About it, Kautilya’s suggestions are appreciable that the king’s
informer should never be his advisor. Having been the former, it would be unfair to expect

national security agency to evolve into the letter.
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e Diplomatic means itself capable to control by their expertise views, so they should be involved
in the process of internal security managements. For this, need to develop a foreign policy road
map and time lines to mobilize the world community to ensure action taken.

o Effective laws enforcement can also play an important role in managing internal security
threats. The laws enforcement machinery must be effectively backed by an efficient judiciary
system. Courts Trials and Decisions against criminals should not be delayed. So there is a great
need of improvements and modification in legal systems of investigations and prosecutions.

e National Security Council (NSC) can manage internal security effectively only when it enjoys
all the powers deliberately without any pressure. NSC should be backed by JIC and NSAS to
make accountable.

e By intelligence including private intelligence agency, internal security threats can be
controlled. In India, 25 intelligence agencies including private agencies are dealing with
security. They collect informations and performs by the help of joint intelligence committee.
JIC is the third tier of national security council.

e (Central Para-military Forces playing important role in the internal security management, so
they should be strengthen and well equipped to dealt with the threats.

e By creating the healthy relations between civil and paramilitary forces internal security threats
can be managed. For this conferences, seminars and exercises should be conducted to
understand each other’s strength, limitation and coordination.

e Police systems of the states can also play an important role to manage internal security threats.
For this adequate training and weapon system should be provided to the police forces.

e Of course without public support, internal security threats can’t be managed. For this, public
should be aware with open eyes. They must be alert about every incident which is happening in
their neighborhood. They must inform police about suspicious things and persons.

e Adequate funds allocation is the need of hour to control internal security threats .

e Responsible media may play vital role to secure internal security as it is assumed that media is
the 4™ pillar of a successful democracy.

e (Cultural integration through exchange programmes between the states to understand each

other is of the great importance to enhance internal security.
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Formation of a network of civil defence with residential area so that each individual
develops a sense of belonging and a cooperative attitude towards neighbours and a sense of
protectiveness and duty towards the locality itself.

It should be compulsory to serve in the armed forces, a two year stint after school or at the age
of 18 for every citizen.

There should be complete constitutional ban on politician with criminal records.

Reduce or withdraw the unwanted security for politicians and their families.

Compulsory education should be implemented at schools level regarding internal security.
India is a study in contrasts , if not contradications , extereme poverty and lack of opportunities
coexist with rapid economic growth and obsene wealth creating what commentators have often
conceptualized as “two indias .”these discrepancies , produce enormous potential for discord as
well as, anumber of induring conflicts. The internal security problems should not be treated
as merely law and order problems. They have to be dealt with comprehensively in their
dimension and at all levels- political economic and social as they all are interlinked. At times
the required measures will conflict with each other. Going to for in one direction could not be
counter-productive. The security requirements have to be met but that does not mean giving
the security agencies a free hand. Striking the right balance is the key success in meeting
these challenges effectively. We need a comprehensive security system which will be
implemented effectively at all levels. In the last we can hope that the govt. machinery, legal
aspects and political diplomatic frame work could work in harmony to ensure internal security

at national level.
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q I el AR ol I QU] @1 3 [JaN SR SNd TR SedrEl fadmren
YT ool Uifeol o/ O M. Td TR0l R0 © Q¥ bl §H TE S ST
g9 3 WUl QT fafdy AT WiRaer & We Sulid 9Ee, dRE] 9 JHI
SR I e v B R e | ) 1 T e O O ot A 5 B | | (s IR B L

AT ATITd 37T, AT 3METaT IT kAT Tl 3TTR.

ST JeeT
AT FEIA T e YSTeyaTol
1. A THSiT=T fqaR SRt Sfe v,
2. WETCAT TESire JHI0T fadrTaTaae ARTGHTE AT Hvl,

3. UMV &ATT Teled] daalld AT B,

TS e I Tl Tefisiiedr JHIT faerarardeear IRTEHTd fagelyor A2 ool
ATE. T B UM UCH A ATl A fafed o wRieH |ifidel @, SER]

T WGAAYel 9 @Al BRal Agel AAT Fa Jelidl [aReluoT AT RETd BRUITT el 3Te,

HEIHT TSt JroT fareead faar

I g e 8 AT Nesarr vy g Jmedar Al AifideleraT dTel
erd gl A Fell AT,

Tared T
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HEIAT TSI BT Thlds Hiedadrsl () gakibs ARamR] [aaReRvll SR o
Bl Al AiRTdelell |rgaral fadR & aradr @ 99 |url [ ded od ser o
T A AT e TR AR MGl AMarEr e axEEr Al Aeaden el
qTEeRHIaR Qe T |raral [oaR A ], RAIEed Bl 371 4R gedidl 38 B,
M TR GeaT AU o aIcal Uifgol. (I ST 11.8.1920) AT el AT AT
q AT IARAS q61 AR g, el W 9 3oR |y gidwr Tard ol @rend
3™ O RV, A Fald HedToT AUeTd IR Haldl &I T BV AR A ARG Dl
3ATe. |4 GHIG TCH B FHIAS AU Td 8d, QAT Il W@ideld] Tl Heu
GIKK)

ISICREIRIE

qarT ferradar Iard GanieT Bedmol PRl 8d. NGRENEY goNel  w@Id!
HRIIE YIS aR1d B S T4 Waeidl Blgel. O U @I, TMard Aldberel g, Tare
RS AT QUi @I, IRl TMala] Jdeq g . MG Wl e fafay aier
TEAre] B, o U[E] Pioell BTdl. ifdd WUl NIl ARGl Bals IR, e g Hgford
ATERT e BRd. Yo7l oo gal Werdl ATHRIdl gel arTae dRidl 3T SUQel o R,

PRIA. 4 S ST BRI B 6R1d, YepTd Taredl aiiio] faarardidn aHrD,
e, A g difted geca Aorgd gaT. A Tads U QU] WIS Tiftell R g
3 < FEUTCL. WETAT M 3MTeRl WATSINSH] wrr, Sfres WA A | S8 Wi i, T e, 7
Bl ST B, A /=T | T Dy FRISUdl Alfeld BRIT| T ATl @1 R AR | T IR 8T, 7
BIs A AT T | T U AT G 3R T W IO A T B foIT HeTd | 9’
Rl @1 41 98l goord B8Rl I gul @, 3R Rl o qoul @1 ¥fid iR ufdsar &l vem @
SR | 310 Ul & RHaT &R U@ Bl B 39 & SR & gH § oY, A 98, 3R I¢) T |
g1 ST TeI BRI AR TG GAHl B Uell GHI JATER W SRIAT| AT JAT0 i1 JA1qe) oredl
BT el B,
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g difer

3 diferd & WSl STel fefell At Sorf 81 31 Hel1937 ISl BREA YT Sl
oI YIRSl T g Ao & Arei g 3fTe!

1. wrfie RIeor 7 9 14 JTOda e
2 BN fRiefor

3. B URERICE Al A

4. TET0T € SRS 9 TN 34Td

a7 3 feMmed JHIERT 9 a7 JJERITHIR A I A0 EvaTel 7ed slgdl. ol
ST SR STl T AN (B JITT BRUMRY T,

el

7RG B A T IR 8. IREAERT A J@ @) |Yvl STeld W@iaed! g
YU qAUR | B, TRET 9 Yaddls © ol ©F gdel B A1 99d 1934 HIel
g Aell ffeard @, weften & ofw'aq af o sroered awid oroTey el T o Sf ECGESEREMEE

Yahels 9 Wrel qORMe aRETel aleql ABUR Bl BUH el w@e: d Fd Id
GRdG 9 GEWE WAl aRuArE] el dofl Bldl. IRl diRMe SRIGFIRI X BIgH

ISR e e, 3 Iare arga wrdcia ded 319 o %K.

CRICIRGEI]

P & [IBRTER AT R e WA, Ade) 81 e Nware fava g, mardd
UM IAET @, <U, U, Y T @A HRHAA Tarad IR Werd, el A
GATCAT YA delidl aTuR BR7al. TR GHTeTeTd I Gad T Add g Idre & aiTel Jgd.
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TRETYT M ANTel G 2chiell Aoe. TNTedT Med! Iyaerd @rd! fMod. arer e
YA |4l B[ AT W G G DI AHe Il ScuTeAd WRd Usdl 39 UL
TTeed] q AT fABTARIdT Il doldo! fadR dise.

HeHIoH g HAR Ja9

AUTSgaIe WaTHE d YA el Bl 1, AT FedloH d AR Yaemd HrRieH
I Xafdel A TMaTT FHAN G Ul Alac. HaRIA GARTdRIaT O I8! . FedIe
FIT ST dTel. WSS, ARG BHI BIgH STTCYON el Tl

RIEIE

HEIHT TSl 2 TEITAM! M 8 BId. S T fSaeredT WeE emrd S
Bol. AT (R SRIET Dafdg 81 T @I 8T Bl AMGT Al dedldo! Ay Sue g
PRIGAT! ATevll doll. ML [aied, fqvawd, e, IqdY, WA, IR, Yaddls, oY 9 B
SENT 5 e, RIET ReR fdeavd waicy 3. @R Al g & qHien [
ANTEH Alelre 3T,

e
1. SRR TR (1997) : ATSAT WA WA, FRIGATST SeN @al AT G,
2. UM ERIY, HERTE Tl WIRS 7l Ha, oT 1995.

3. HETH T (2011) AISAT WA WIRG, WRETH YHEH, aui,
4. SRIUTS 37 (1998) : TREN HATIE Bl TSHH WU YHIeH, T,
5. AL &, T, AATI YART AT DT, qoila GBI, JEAMEE, 14,

6. M BNYWIS, (3dIS) : UM &N, HETAT e, Taoilas YHIaH, STEHATEG 14,
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EBRIGINESIRGRGL |

. eI ITHRE &4
ISR fawmT
el TAGTET SERTA fEdis, SfRadl.
ERSIER ]

AR BT FHISTIARLET ET AT B, SIS HIS IS TR, HIFdl STl o
WIERY Tl o1 i Aebe! qeuRyd faell Wetell aroe & SRRl Hpee g g@d Tl Bl Sioamwdle
PRI AUAE Wieel TR DICAMH AfFe TAT ™ FAFARTAT dord 2], JOUUEH G el Hgaa
SHVIRT PR AT BT, FAAD] a1 Woii] AeHedl A1 LM I el A0 IR &1 Fidrora
919 8. gy e UegH fUedr foer dferdde Siiad Soars arg dol. IR @aRerE T dell el @,
S a1 U 2 ST ARTETe] eI, QT SR elfiedd] Sl Qg cargwy Yo, URURT, 1, S1,
QA—qad], AU-ScHd A1 ARPIAD ST FERT [T Sacdr ®U g BRI, gE@Eell Sdel. S a1 Ul
e\ (Self) @ wmoflg 81g 7 a1 Ag9E TS IS [Soll. THEurE Aol HaHidie Fa@dT JHRId!
BN e ame favera: e @ (Domestic Violance) Saridiql @m W%y, &R 37fT

e HTT UTEdT UdT #Ecaqul FHiivie §aRd (Social Problem) g s gm

e 9ew (Objective of the Study)
A1 JEGII Gletlel e FHA Dl 3.
1. Aiecrer gHiie Rerd aega &vul
2. Wi IR AR AT RO
3. Afgeled ORI AR HROM feelyoy o,
4. U IIGHT ol
NIeT Se2MMell e BRI Afgelianiel &4, Rl w@o, JHR A SeHavl-gl FH, HRO]
ST fITelRIoT AT Tac] IUM Faldel e, I Ui d g qedial bR el el T,
Hfeeid) wmfos Rerdt
AlSe AR Hecdrdl Ued A el EWRI qUUNA fUgHad a1 [HIuEH  avel
AT SAc o3 37T, ST AR Hifol] TRHIRITAT 378, 'I1 Al & U a1 =ATITysrer e
BT I T dl o IORUR. BR& UdeTd &l Al difedl SHMIS] duRaard] &l daise. Irm +org &

ETITET 3fTe. JHUYET WPl WA ASeli=l HAGATEH, IGd, ad, JEal HAGR, BRIAE TR acl
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Sl a7 Uciell SUARTE |, SUMFTE! 9% WU el ST Al Yaed BRIEs SqudTd 3lel. Wil

ST AT IO SquaTdm Y SiTel.

SEMIGe URRdT deraMed 3Md HUIGM Ad 3ed oM 1) <aadi=l Il 2) araddl TR 3)
SEEAIGH] HHAT 4) EEdTia fATaaRT 5) gRgaaH] JJUTC 6) FReaTiaH] BN 7) sFeailel g3l 8) gwgalaHl ad
(RiE vd RAg 2013 : 38) 3l BIE! SRRV A ¥l A1 oY ! 3MUel (FRIFV Hieel L. Siiell A=
WM Tl T & IRAfdear 8-, A1 HeHld SLEAL 9K [oifedId @I, "Toy Yo dHeiRadl 3 dihe
gl HoRll, T SAIOT AUHET TN U TR ATl HeAmsrll sieiedn arsfaarar dol for
RAIMATST FHRUATE JHeT goTdell Bl T HEAMSAT Uoll SHIMRAAd 3id faguraT ST Seord Il
qUT 32N fAgUIE 1 WEHT Ve UISHHAN a1 RIS AERd Aleld. Ul U1 WU a9 A I
fel Tefel R 8 WG ARG ARG ((FFR 2005:82) AT Flel A SR ewd el Nl foearaXiet
AR FITAR AT YRdl FRIF0T YOIell 1 el AIEL A <l BIVRiTE] Hlergs 4! a1 A Jawel], e
S a1 Ul BrRwE gelfed ifgell A1 HeWld € L gAR Ye fofddd @, dvaiedr Ufaeiiie dleEerd
UG VT M gacell, ISH] STSUTHeUid WU e e, GRIel BR, ded 37T Al Huwia
YUY qEed GO Wil Uded @ d) Hedrel SelTd WM a1 UeiH doled] SHIARE] Fad Uded FE0T
Rifeel. §& %O W e Siadel quel Ul Jeemdl WIoRll Fuc offe. SR de foedl IRRIER §
30T oA ST Wady BId Aol AT A1 AN HGRR 3], AROFRIE R T 341 fbal HiSaeRIE
ICUTCH JFAAT 3], AT Iqeted] U0 YHNYe 3T JHydcdl aved A1 foole] 9ad ogd 3l
AEL" (TR 2005:84) UaQ! Aolgd URURTIA WHIGIIART Bl Sreamar. doeliel uRvr sl A1l & a1
UeiIel BRIAE G qulid! g e el

WRATA Il HeHid Sied] dafddd, daieie g Sicidd Siiadrae] Jod e HRmgE Jeie
T figee foamt Tever die |
A0 A U A HoloR! WA | |
H TEFIUIRT JRERITId 8 Joured] YRRl SquaTdl J[awell el Bl el Thide
iRl [Eaed], AR, Vaed T AR g, AREA] SR YHREAT TRA Ieekd BREEl TR GEAT d
FEI a1 Uil BRI AT STl 9 FEEvnd Squarr YA axrEn oifl Rerll Jueds o,
Yol S SR YR Geictieal, Aoyl Udiedl TR JeaTaved qolred] JoRardlel fdel SWd ofTd 8
=9 a1 ARTd 31l Uap TRReRdT a7,

AR TR T
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Weelidl BRI uRRed! fafers yerE! o, o) a1 qeard Sl Aic HHl oRgudrE YgeT Bl
ST el I AR, WM <@, U e, Ao AD], IHe o, fide T T, B I, O 6 Tl ¥ I &
SR ST UERIe Fodrd. i 1 S 8 & 9T/ Tad] Sasvil TSl SN @I, [l 8 dodd
TR @1 I BIOTAT MG 37T, ATMARM IS PRUATH] &dTd FHoieaRe /I udedrd foF a1, S
TV WA J1f8d I8 SRHAcE QUaTe] YIS G aaThgd AUl gil
R T

AfEelied had TRYA] TART 3MMed 3 A6l o dlexe!l forel | dai el aTd el AT ]

ANTAL B&1. JAHR, JAUSVT, UBGH U], ARV, ARV, AT, dF JQMER, BEBTE 3N [Gdd Foe
AERT YA, QUM I G ARl DIURAMT DRI B@Tell 9 AR 9ol USId AN, 37T
YR I B! A TiTel AL Sl G folfRdId &I, gS/ao] 19965513 TR 1998—9617, TeARDIR

199614846 TR 1998—15031, YNNG BB 199-35246 TR 199841318, ITAHT 199628939 TR 1998—31046,
ol B@—1996—5671 TR 1998—6123 (BT 2005:102) TR XA SATGST G YebeT JATGol 11 felgeayarel WRel
de wfedr =r S d 1991, 95 T ARG UM ATl ATHSAN! TAHR 1991-95 WId 11650,
STUBRVT TG ¥¥THT 12655, ool Hcg 5163, YATST 22967, INING BSWM 22915, BSWM 9658. (3T UT ATl

2006:241)
AT XM AT bl Mgl I fetfecaruHol fawjd vy & Afderell & ufer soRe @1 <1 sioiai 4
qfeT 9 2 |
1. ¥RAW 3v8 Higar & sfdid kM (Crime under the Indian Penal Code)
Ug JAPR JUg TR Ud W of JHl UUUg qeol & PRY & JoIg UNING Ud ARG
STe 3120dT U] @I UleAT 3¢ YNNG BSBTe IR e
2. MG Td e g & ofcta aToRTy
(i) efas sweyed (MafRm 1978) Uug <&ot AFHT (MRfRM 1971) TUUg W 8M @ foly drm
PRAT (SR 1987 ) Uorg AN Bl 3 YT (SIRATIH 1986) (TGS UE MW 2006

231)

SRV ARG AR §@Id A6 ST AR . T FIeH Yble qX TIR 2014 He QU
Afeeiay &R fagell TRRRY 100 IARHR BT, Al SR #ed YU il 3ffed. U 33981 &<l Sl
D! ITR Y Faled T YWHYETIRT TSedl % AUSRY 77237 YebROT QU T% Sk UQeId 12,361
el YS fQeamgHIoT 5 9ufd 201 THRIAT QUGN [ dTeel T 2010—38440, 2011—344,664, 2012—47592,
2013-65461, TR 2014 H&J 77237 =M@l AlG 37e.( fd& WIS Pl [HAR 24 LR 2015 Y12). Yabldl
JARHR B Uhed Wl el dHed 8l IGd 1 ARG Taoel AailbgTd Bl Sal. TS,
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73, TR, BRI g B GEDRI 9 BRI Vad] QI Agar aidell 3. ATGaRIER gl Yol Geal A

qIed 3T, T HIAGT 1961 A& G IR 1984 A& QURVI F@MARE! Aol dIedd 37, U Afeliadid
Tl e B T BT aaad Blelae! ol dear fawd. aaar Rerdar faR evar aferay sRd e
AGTT YA BITHT STeebdTd.
1. JARHR, 2. JJTEVI, 3. [ITT4, 4. ST, 5. BTN, 6. YNNG B@ AMNG BB 7. AAND AMAG TEH
gUHcd, 8. Wardl il o, favHaMerd @rawen, 10. R0 @ SfRucIrredl Square AMRIGAL. Tgurd Aieaasial
SN SITIRTT 994 AIST &1 BT Wgel. § §d UIedl el Ay YeRedr S |MR S arrd.
HTOTE! GEReIed] Sl 3AE FHoTed] SOl AN &31d AfgeliaNiel 371 AAMR a7 fEdcdd e
wqaifeed fRicarl Aiq 3. ArHv-SeaRi &sdlel © JHIOT B 3Tl TN Al Rerdl BRell wHIEHGRS
TEL. AR M, 39910 <dd FA FUTdT IUcTe] B QU BIRMA] RSl 3T, Aealedl [ShrRard S
fqpr o R ABT [y FES GRS Hgcdyul g@dc] d Gl dolell dMed. JIGRM HEgd 9,
U, WElRd NS, TMEel, IS wwddl, WMl fddere, wedl dd sAEl W @ U A
BRI FETCAT SR Tel, AdAas ol e Sf. dRTed AIdSHR A1 G=gT FA Agerar Fanfior
BRI S Dol. ST, JEMRT ACSHIU TR ARATI WA 2T TGS Bl ARl GRel dHaa
[T el aTe.
BRI SR SR
R R YA uTedr Al Ay BRoEn oidid dREr dnie. O JRNYe ARy,
URORTTT SR YTd, S-Y&Y A, e g Fiasar 34, dicdd s, e, I6e™ g
AT, ARYDPIBRIT T ANTBIBRYT, Teware] FEBald a6, HeH, URIE Jeadl 3. Bl el 88 $d. Ial.
A . YT AMRYT ) Aed IR S Sl 86 BRAAT 9791 Dicddh FAT AEHAN. Blel daT AR
W Hearl Rerdl afeed. IR 8 9=g7a BRUNET GRVIA 3R, IR o YHR ATqqUITve AT aradian
e, ool TR TR fQeetiuid Afecien JRIEdar ued FHivT e e, Jag Qoo aRen Aiedl e
qoll g Al qrex (e Frdiere 3Xd offe. ARdTel W@iia fAgd 70 au@r $refad] dAlce 3/e el
gl Mol YR Silaarel g4 <dT SfTell ATEL i HRUIT] Tea] YoTeed] AREd JhR 3Toe] Geldid
g 3e.
SURY TG
AR I AATIR T D YHR FHI BI0ATAT T Blel IUTA WTetIewH 0! TR

1. DI HOR JHATAGUN BRI,

2. H Higel TATCTdTE! WU R

3. Rweor 9 gREeTd 96 HR!
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4, RS TAYYT HROFRATS] fARIeT el HRIGH TIR BT,
5. AigcIedT T AT fager To .
6. R TBqbIBRIAT AT Tl

7. Al eIl ST B,

8. WI-U%Y AN d [qVAdmare] SEIhM T BRIl

gl ffar (Domestic Violence) g addM @1okile U IS 9T 11, Jffeard @ JmioT
TATGUET AN 91 YeReled] THGIG &1 WAl |altd e, URMURE Afell JHyye AFRyddel qal
R JTed. AT ATIM FIR MR Bl 3Tl T ST Pre] Frarar IRaT Icold feadl. IRg
SAISTE! 37T, AT v Pieyrad] AfFell Siad ST JAGddrd. W=k di) qurel Hread] drca
Il T AAGHTHS FReT YO YR BRAT Mol ATEl. HRelied AANie AgRIAE] HaAl TR B 3T,
I BROT BT AT DIV T YAE A ATelel JFal, Aeel Ferd  FHiu0 Frf Feoard) w4l feeams

] YTl @ieTell Wiel dgd BR &% hdld & [hld ISERvaw Qg ol e, Afdeial vael
[IT B3l ddeT T QT fdBr 31 FHIARVT UTd] 3MUed] Idhcdi+l 9 FHIered] |4 TedhiAl Aad o
AFAR, G a1 AEDI] SR [TaR ST I TR SR Tl A .

e

1. g diva. vd Rig Sawerg (2013) TRIETE, j190 gfeade, SR g, 38,

2. AWR T L (2005) Hebeurd fawq SffT WIS AT, WA YHRA YU 7. 82,

3. @97 s4

4 T Y 105,

5. XM TSN g b TGl (2006): fIceTcHeD HURTERRS, RMad Ufectdhe™, SRR, Y. 241.

6. . fo@ WIS, I Mg, THAR 24 LR 2015 . 12.
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TS oISt A GRATEATIATGE ATTAAT TSAYETH 5E ar
ITHATAT THUTTHR NI (elchcleh AR
B HIEE:] ANIGeIHh
YT T MUNRY dEs ST IS IFRRIT ARRaR
TR USRI e, TR TH.YS. T,
HEANT Yo dRTTel Y,
[ELIECAEICES)
TRATET -
S HI A0S, Fd h IUHAE TR ST e ANTA.

q TS A FUC GeH AT . SLUS. oA AT fogEEiH W 7
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Abstract

Teacher is the agent of social change and the torch bearer of the society. Unless and until teaches are not
well trained, we can not even think about any remarkable and desired change in society. India is a young
country because our major portion of Indian population belongs to young force, i.e. adolescents. But they
are symbolized and declared to be aggressive, undisciplined and antisocial. In simple words a destructive
class of our country. Therefore, it’s quite obvious that these adolescents are the most focused target of
teachers and their fraternity. The reason may one vital and acceptable fact that these enormous numbers,
so called ‘adolescent's work force’ - full of zeal, can be utilized in bringing some positive social changes
in society rather than taking them and their strength as a mark of nuisance and destruction.

Adolescent’s underachievement, despair about their future, eating disorders, alcoholism, drug
abuses, bullying, vandalism and other forms of irresponsible and antisocial behavior are at their peak
because adolescents failed to cope-up with their stressors. However, it is possible to develop coping skills
in adolescents which will definitely going to help them in becoming competent and to take better decisions
about ‘how to react in stressful conditions’ or in the case of adversity. Professional Development
Programme for teachers must include components of delivering coping skills to their students so that
adolescents can cope-up in a healthy manner rather getting panicky and to react adversely. It is also a
high time to include ‘emotional-management’ in the core curriculum of adolescents. ‘Emotional-
management’ will work as aid in reducing the trend of giving up or committing suicide among
adolescents. They do so just because of getting over sentimental, for an instance on being failed to come
up with the results as per the expectations results in emotive outbursts.

The present paper is covering a toolkit of positive coping skills for adolescents. By receiving the
knowledge of coping, adolescents will be able to have remedies and the ways of tackling with problematic
situations and finally turning odd into positive outcomes. Coping is of great importance in enhancing and
grooming adolescents in making better nation and society.

Key Words: Adolescents, Social Change, Stress, Emotional Management Coping Skills.

Social Change Results in Changing World of Teaching:

The whole world has witnessed a rapid social change in the past few decades. Values are
changing rapidly, old values are deteriorating very fast and new values are struggling for their existence.
This is resulting in a state of confusion and chaos among all. Hence the present social environment in
which teachers are working and the roles demanded from them by the society is getting complex day by
day. This is due to rapidity in social change. Teachers are in constant need of developing new techniques
for equipping their students, especially adolescents with a wide range of skills. In this light, teaching
adolescents is one of the most demanding jobs. All this, hastens the need for development of more
competence centered approach to teaching. In other words, time barred professional development
programme for teachers, in general and for adolescents’ teachers, in particular is the need of an hour.
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Professional Development Programme:

Professional development plays a vital role in career building of any profession and undoubtedly

it possesses equal importance for the career of teachers and academicians. It not only develop all-round
personality in teachers but also add ethics and values in their profession. It is always presumed that
teaching contents, techniques and methods are always to be reloaded and uploaded with recent substances
& procedures. Professional development is about life- long learning and growing as an educator. An
adolescent’s teacher must be keen always to be progressive and also refine his or her skill because he or
she is going to face young minds. In simple words, teacher should make himself / herself competent
enough to face an innovative class of minds. These innovative minds i.e. adolescents are very updated into
new technology, fashion, music, taste, vocabulary and many other things. Teachers should load
themselves with all such subjects.
To equip the teaching body with the skills and the competences needed for its new roles, it is necessary to
have both, in-service or pre-service quality professional development programme. It will certainly keep
teachers up to date with the skills required in today’s knowledge based society. Basic objective of the
programme is to develop new techniques among teachers along with the skills to tackle with
contemporary issues prevailing in academics and society as well.

Adolescents are in crisis:

Adolescence can be a particularly awkward stage for anyone. But now- a- days adolescents face
new pressures as a result of advances in technology and easier access to the media. With a decrease in
protective factors including demise in family and community relationships and an increase in several risk
factors, made contemporary society an increasingly more dangerous place for adolescents (Le Croy &
Dailey, 2001).

Here several factors are enlisted which has contributed to adolescents’ stress-

o The breakdown of traditional family structure

e Impact of globalization

e Various pressures on the family unit, affecting the emotional and financial security of family members

e Pressure on adolescents to succeed and need for them to meet higher qualification requirements in
order to get jobs

e The projection of violence into our lives, particularly through the media

o The greater emphasis on image and beauty, increases the stress on our adolescents to be accepted

e Decline of religions institutions as source of moral and communal support for human beings

These alone or in combination put demands on school to play a more active role in nurturing the
socio- emotional development of adolescents. One thing which has to keep in mind for adolescents’
teachers is that adolescents have been socialized into different gender roles, with greater emphasis being
placed on autonomy and independence for boys and social connection for females( Gilligan, 1982).
Female adolescents are affected by societal ideology in different ways when compared to their males-
counterparts. Hence girls need gender specific education because there are unique tasks that adolescent
girls must master in order to successful transition to adulthood. So schools should meet these adaptation
needs of adolescents in better preparation for their future lives.

Need of Coping Skills for Adolescents:

Nowadays adolescents and stress become synonymous. Stress is the individual’s adaptation
response to any demand or pressure. These demands or pressure are called stressors. A stressor is an
event, while coping is what one does as a result of the stressor. Coping can be proved as a panacea for
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many problems of our adolescents. The most frequently cited definition of coping is “the cognitive and

behavioural efforts to manage specific external or internal demands (and conflicts between them) that are

appraised as taxing or exceeding the resources of a person (Lazarus, 1991). From working with
adolescents, Frydenberg & Lewis have defined coping (as) a set of cognitive and affective actions which
arise in response to a particular concern.

It is possible to teach coping skills to adolescents that will help them make better decisions about
how to react to stress when they face adversity. If an adolescent’s coping skills can be improved, it is
feasible that he or she may perceive and react to stressors in a different manner, yielding more positive
health outcomes.

Coping skills:

It is better to talk about types of coping in advance to coping skills. The most common typology
of coping style (Lazarus and Folkman, 1994) includes problem focused coping and emotion focused
coping. These two factors are sometimes complemented by a third factor appraisal focused coping.

Appraisal focused coping occur when the person modifies the way they think. For example
employing denial or distancing oneself from the problem. Adolescents using problem focused strategies
try to deal with the cause of the problem. Appraisal focused coping is aimed at changing or eliminating
the source of the stress. Emotion focused strategies involve releasing pent-up emotions. Emotion focused
coping is oriented towards managing the emotion that accompany the perception of stress.

Developing Coping Skills:

Learning to cope effectively with stress would be certainly helped our adolescents to better
prepared to overcome life’s challenges. Positive coping lessons include-

1. Modeling of positive coping strategies on a consistent basis. It is duty of a teacher to introduce
contemporary techniques of coping in order to make adolescents competent.

2. Guiding adolescents to develop positive and effective coping strategies. After introducing coping
strategies teachers should make adolescents to understand them in a better way so that they can make
a logical and positive use.

3. Support involvement in sports or other pro-social activities. Interacting with others is a good way to
learn that they are not alone in what they are experiencing. That knowledge is comforting, physical
activity is also a good reliever of some forms of stress.

4. Positive social interaction with peers. Generally a common problem prevails among adolescents. With
the better understanding of coping strategies they can even assist others.

5. Creative expression: Adolescent is generally misinterpreted as the stage of stress and storm instead of
the fact that it is the stage of creativity. So adolescents should realize the fact and make proper use of
their strength by expressing and highlighting the creative part before the world.

6. Social and emotional competence and achievement: Nowadays emotions overrule emotional
intelligence. Therefore adolescents to bring themselves in a balanced status by handling their
emotions intelligently and to avoid outburst.

7. Opportunities for self definition: Every individual is bestowed with a unique feature or quality. This
universal fact is generally unknown to our adolescents. So teachers should make them realize about
their hidden talent or so called uniqueness.

8. Help them to develop social skills: As it’s a known fact that societal ideology have its effects more on
adolescents therefore teachers should make their adolescent group to understand the reality and
become socially skilled.

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 191
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary _ d, ISSN No. 2394-8426

Research Journal (GIMRY]) with
International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

Jun -2017
Issue-II, Volume-VII

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T R R

0.

10.
11.

12.

13.

14.

15.
16.
17.

Sl S

Suggest ways of coping in difficult situations. After introducing and developing different coping
strategies, teachers should also assist adolescents for making them understand that when and how to
make application of strategies.

Help them identify their problem, come up with possible solutions and evaluate pros and cons of each.
Help them develop ways to see problems and situations in a different light. Get them to see the
positive side of things

Help them learn and practice skills that will allow them to participate in and enjoy new activities. In
order to make adolescents participative it is important to make them realize first that they are the
upcoming force of society.

Help them learn relaxation exercises (abdominal breathing, muscle relaxation techniques, meditation,
Yoga etc.)

Help them develop a positive attitude. It’s not only that after knowing and understanding coping
strategies every problem can be tackled. It is mindset of a person which makes him competent to
handle odd conditions. It is the positive attitude which will develop in adolescents so called
competency.

To set a good example: Demonstrate self control and coping skills.

Help them learn to appraise situations more accurately.

Build a relationship so that adolescents will feel comfortable coming to you, when he or she needs
help.

Conclusion:

The aforesaid discussion can be concluded by stating that knowledge of coping skills is
must for teachers in general and for teachers of adolescents in particular. Hence professional
development programme, meant for adolescent’s teachers have to have components of coping skills,
so that they become fully aware and knowledgeable about these skills. Only then they can develop
these skills into their mindset and make adolescents to get ready for coping with adverse conditions. It
is always contended that coping strategies are proved to be the best tool for adolescents in overcoming
their stress.
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Quality Function Deployment Implementation for Characteristics
Identification to Prevent Sand Inclusion Defect in Cast Iron

Castings
V. S. Deshmukh, Research Scholar, Dr. Babasaheb Ambedkar Marathwada University,
Aurangabad.
Dr. S. S. Sarada, Research Guide, G.P. Jalna.
Abstract

Cast Iron (C. 1.) castings are very widely used in all fields for wide range of applications
because of their inherent characteristics like vibration damping, self lubrication, ease of
manufacturing of complicated shapes etc. Sand Inclusion (S. 1.) is most commonly found defect in
C. I Castings and reduces the efficiency and productivity of the casting process. Efforts are
made in this paper to decide the characteristics of Quality Function Deployment technique to be
controlled, by finding their Characteristic Agreement Levels, for prevention of S. I. defect.

Keywords: Quality Function Deployment, Castings, Cast Iron, Sand Inclusion, Characteristic
Agreement Level
1. Introduction

Quality Function Deployment (QFD) is a tool developed for a product, whether old or
new, so as to get maximum customer satisfaction. QFD when applied to new product
development identifies the levels of design requirement fulfilments by controlling product
characteristics. A House of Quality is a matrix developed in QFD which gives the relationships
between customer desires and design characteristics. Its aim is customer satisfaction and
transforms the customer requirements in the form of manufacturing planning instructions by
using customer’s requirements as an input and by building 4 houses of quality. The customer
satisfaction is achieved by following these instructions during product manufacture.

A casting is an object made by solidification of molten metal in a mould, the
configuration of the mould is decided by the shape and size of casting to be made. Usually the
rejection percentage of the castings is 2 to 5% which sometimes goes as high as 10 to 25% of the
number of the castings produced, which is a heavy loss to the foundries. One of the major
reasons of rejection is sand inclusion (S. I.) defect.

Characteristic Agreement Level calculation method is used to identify characteristics of
QFD for implementation with an objective to prevent S. I. defect in C. I. Castings. Survey
method is used for collection of data from 206 foundries all over India on various characteristics
of QFD and analysis is carried out for this purpose.

2. Quality Function Deployment

QFD uses customer desires as an input and helps the organization to gain focus on
customer with the help of planning. Shorter product design and manufacture times, higher quality
and reduced costs are the benefits of implementation of QFD. New product design and success of
QFD both depend on identifying the customer requirements correctly and translating them into
technical requirements (Eureka, 1989).
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The transition of the limited capital resources into maximum competitive advantage is
done by the development of large number of new technologies. It is important for the
organisations to do appropriate selection of the technology based on its economic evaluation
which requires considerable time and effort. A tool which allows a rapid evaluation of the
feasibility of using process to manufacture products is developed from the techniques of QFD.
This tool uses the relevant QFD techniques (Lowe et al., 2000).

A customer-oriented design tool used in developing a new or improved product to
increase customer satisfaction is called QFD. It is done with the help of cross-functional team
members who reach to a consensus in developing a new or improved product. QFD starts with a
planning matrix, the house of quality (HOQ), which translates the customer needs into
measurable product technical requirements (PTRs). The interrelationships between customer
needs and PTRs need a robust evaluation method for determining the importance levels of PTRs
in the HOQ (Karsak et al., 2003).

In the fast-paced and lean economy, the QFD tools application expertise and principles
become critical with the manufacturing chain mainly i) Lean manufacturing which does not
allow waste ii) Rapid organisational redesign which should get adapted to the customer needs.
(Cruz-Ruiz et al., 2003)

In 1972, the QFD originated in a Japanese shipbuilding firm and Japanese academic
world first codified it. The Toyota group adopted it in the early 1980°s and the US auto industry
followed it by mid 1980’s. The QFD is defined as a ‘customer driven planning process for
production services’. A cross functional team approach for product development is adopted in
QFD. Customers are the main focus in a competitive market to increase its size for the
development of products/services (Pravin Kumar, 2008).

During the early stages of product/process development, it becomes important to know
customer needs properly to distinguish oneself from the competitors. The proper utilisation of
QFD is done for better creativity and lean in case-study of TRW Automotive by focusing the
design efforts. QFD helped in inculcating thinking about the requirements and its implementation
into the final product (Johnson et al., 2008).

In global competitive high-tech industries, the keys to survival and success for firms are
technological innovation and satisfaction of customer needs. The development of new products
and their success i1s important for keeping a competitive edge, increase in the sales and to make
reasonable profit in a long run. Thus, an important task in front of the manufacturers is how to
satisfy customers, by developing and delivering products that customers demand and generate
profit. So, a two phased framework is prepared for selecting engineering characteristics (EC) for
product design. Quality function deployment (QFD) is used in the first phase to calculate the
priorities of ECs. Due consideration is given to the interrelationship among characteristics as well
as the imprecise and vague judgments and information of human beings (Lee et al., 2010).

3. Characteristics needed to be focused for Successful Implementation of QFD

The following characteristics are listed for their selection by the respondents on five point
scale for their opinion about successful implementation of QFD with respect to C. 1. castings for
S. I. defect prevention.
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e Market survey is essential.
¢ Full information of customer requirements is required.
e Full understanding of customer requirements is essential.
e Priority decision amongst different customer requirements is to be done.
e Implementation of QFD for manufacturing the casting is important.
e Customer complaints data preservation is required for its use in S. I. defect prevention.
4. Training and Budget Allocation for QFD
The arrangements to be done while executing training on QFD for S. I. defect prevention-
e Training cost expenditure is to be borne by the supplier / ancillary alone.
e Training cost expenditure is to be shared by the customer.
5. Characteristic Agreement Level
Characteristic agreement level (CAL) indicates the priority to be given for the
implementation of the characteristics (Shivgaje et al., 2005). Number 1 indicates the top priority
and so on. CALs for QFD for C. I. foundries are calculated as given in the Table no. 1 and for
training cost in Table no. 2 below.

Table No. 1
Characteristic Agreement Levels for Quality Function Deployment
A t
Sr.No. Characteristic greemen Priority
Level
1 Market survey essential 0.161 5
2 Fully informed customer requirements 0.167 3
3 Fully understood customer requirements 0.174 2
4 Necessity to decide the priority amongst different 0.152 6
customer requirements by the foundry '
5 Implementation of QFD for casting manufacturing 0.162 4
essential '
6 Preservation of the customer complaints data essential 0.183 1
Table No. 2
QFD Training Cost for the S. I. Defect Prevention
Sr. Agreement
Ch teristi Priorit
No. aracteristic Level riority
1 | Training cost borne by the supplier/ancillary 0.832 1
2 | Training cost shared by the customer 0.168 2
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CAL analysis resulted in giving top priority to the characteristic ‘preservation of the
customer complaints data essential’, followed by ‘full understanding of customer requirements’
and ‘fully informed customer requirements’ by the respondents from foundries. Implementation
of these characteristics like preserving the customer complaints data, fully understanding the
customer requirements and having full information of customer requirements in documented
form before starting the production of C. I. Castings, will help in tremendous improvement in
quality and prevention of S. I. Defect. The foundry respondents also selected ‘training cost is to
be borne by the supplier/ancillary alone’ as the first choice and ‘training cost is to be shared by
the customer’ as the second choice. It indicates that the foundries alone have to work towards
quality improvement through training their workforce without any help from their customers.
References

1. Eureka Bill, Quality Function Deployment, Quality Today, May 1989, pp. 33-35.

2. Antony Lowe, Keith Ridgway, Helen Atkinson, QFD in new production technology
evaluation, International Journal of Production Economics, Volume 67, Issue 2, 2000, pp.
103-112.

3. E. Ertugrul Karsak, Sevin Sozer, S. Emre Alptekin, “Product planning in quality function

deployment using a combined analytic network process and goal programming
approach”, Computers and Industrial Engineering, Pergamon Press, NY, USA , Volume
44 Issue 1, January 2003, Pages 171-190.

4. Cruz-Ruiz Javier Santa, QFD application for tackling Internal Customers Needs as a base
for building a Lean Manufacturing System, Lean Manufacturing 2003, 9th International
Symposium on QFD, Dec. 2003, Orlando FL USA.

5. Pravin Kumar, “Using Fuzzy Qality Function Deployment for design optimisation"
Industrial Engineering journal, Sept.2008, pp 2-8.

6. Johnson Chad, Mazur Glenn, Value based product development- Using QFD and AHP to
identify, prioritize and align key customer needs and business goals, The 20th
Symposium on ‘QFD’ (ISBN 1-889477- 20-6), Oct 24, 2008, Santa Fe New Mexico
USA.

7. Amy H. 1. Lee, He-Yau Kang,Cheng-Yan Yang & Chun-Yu Lin, An evaluation
framework for product planning using FANP, QFD and multi-choice goal programming,
International Journal of  Production Research, Volume 48, Issue 13, 2010, pp. 3977-
3997.

8. Shivgaje A.J., Kasture M.S., Yadav D.B., Patole S.S., Use of Technology adoption Index
in Agriculture, 7t Agricultural Science Congress, Pune, 16-18 Feb. 2005, pp. 25 - 30.

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 199
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary 3

Research Journal (GIMR]) with 3
=
o)

International Impact Factor 2.254
UGC Approved Journal Sr. No.48455
TS HTSTINE TAa0T Q3 g Saaard
U= qgT ST favm yHE
oft Mfdewy T F arfvsT H7el.
Tt (ATeeTqR) ar. ATTeiS

5. ==z

ISSN No. 2394-8426

Junc - 2017
Issue-II, Volume-VII

REATIAT

T ' AT <7 AR &, fafeeds oo e gars A fogya Idar. Smdie
T FHHT I AT AT THIST Gqdl. §AR @7 o1& Juigdat JeataR Aar=t At
TMOT. Y SHEvE AHAd. Jeei e AHa 3Taedr fafay e amfauamardt et
HUcd = (@FEOcd=) 9y &ddard. 0l gEa=n a9 T ST & =T
IufSifaerardt fafay awg onfor wifeca AT F@id. FR T@pdr & RdiRas arga
fardia ga ST, Tode AHa GUIST=AT WTargE®d G&hdiHed el Gadr SToT ahret
g fegdrd. STUear UM THST Fod AT ST TeEdial MRGS! 3T, Sid o
HIOTET=AT AIHISTH, TSThid F 3w SfiadmeR. ATsTel 9307 3ad. Agsr=r fhaa forar
IIAT T eAfed FFeRId S MR F FHdlal TaSdT 3THd d99 d Sdag F STy
SIS 3T

AT 9% Yid, 3Tk NI, 374k T&hdl 3TTed. <dTd 374 Sidl oHal 3TTed.
U= HRIgT IS & S| ARTara et 7. FRuT &, &g gaem=t =Ar &
FEET fqanmft faaa s9T FoST IR, 4. IR, SeR, Jar, =Er, B, a@r
TS AT St fAAfor Snedr. AT = ASet ST $IR, BRESTH HH  FHLOTN
BER, BIFHST I IAGUNT AR, MM FORT =E, FIs TIR &OMT 9, F=am=
FH FHOT AR T FFE™—TFR A1 3ATed. TASTdIe 99 TAOde SIR=aT adfed Sia-Td
ITACT gSOT=AT AU fafgy g AR w&Aar a5 gEs .

AU STeel gHd Sfad g el f3aoft e gdr. deeMyga car=ar Sia-rd
FORKET G997 BAl. Sqaeliies Sugaradr 10T e7fdes IUTEET 379m a9 =T |ret
SaTd FST—FIeTea= a6 B9, fFarr fefaramardt = aiaaa= g7 ddearels qe
T T TS =R INfIad aqard. <ard Tai—adr 3gor fFafor et e a1 ar
FUAT Feg SN, TAeT=ar fGem s fafay sgaa Ao @ oot <raer
FST—RITATST arg fHesar. aifies FHels ST <aqi=ar IUAT aTdel fafas Sqswon=t
TSI 3THd. <A ol AMHE TUTSd FoT—HI9edr=t a@ g S, STIMIFR
FEAT—FIET © AT GEFd Uk Heca™ (M a9d. fRagar u@er aqg gqrst sar
TAONT e & 39gFd 3TN FNAR=ar fafay aw=q Ao sar a7 ywona = S5
= goamaT B AHd. A ATEER RATd aiguEd B 9T dreeA  fafe
FSTHIAN=AT T FAGSAT SAMdrd. drgehi=l e 3guare d fHhdard s Jar  adg-
A FEAAT TE AN RED T USdd. Joi=ar Tldel STHedl ai 3THdrd.
g Tad FRIAARE IH Fed SUSHT fHT TIR FO= T@=d B I=iT AR, TS

11111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 200
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary 3

Research Journal (GIMR]) with 3
=
o)

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

T deegTer fafdTe gog Sga AmuTgs i Fafadrd. R aAvargTE SeH—Hel i
SATOT AT’ AR, Faffshrael shidrd.

WA §&pdl & R 9= §%hdl 37T Tsh O 3797 afdl TGS HEhdl
IR, TWIEER I fafay axger wr aififfes Aeca . WRgER Jig=n fafay awq
AMILSAT STATT . TS STHIITEA G Gog=T e fadl g arevaEel gear afe=ar fafay
F] AMIEAS Al HH U7 ST SAl. SATee o=l ST Bial caTdedl sl gard 3adrd.
qU= SIS IFeId ST @ o Sid careRddrel gur=m arae ol Sial. a3 Jgs F70T
qracdHal oar=m St Sifaw faeft For ST rasdt el AteT diaugad aaR ol
TR iU Jaar Sid. des ArsaEEd ST faftte o= Jear s 9 et e
RUH AT UZoedl TME=al Tl A4 9iedrd 9%d AJdrd o JdEr aig=ar st wigd
et Ueh Sl TIR ST S F el #igT 43T S 8 Teh ®R U= WRA i 9393
3. M= ATAT 3TSTEl ST STl

FISE AFST S AT AT TST FG=AT FISIST SBEAGT ST, FHROT GIOTRAT
FTST TR FHIST A 7o AT AT WU ATHSIAH &S] SEST ST & 99
TSRl AT ATe. dg=aT S alfaHhMygd o AFasTdgdd o1ffies gREieEgT Aecd
feo® 3R 9 O YSifvd 3TTe. ST Joavi=ar SSTST Satfashi=l, T SToadt, gt
que Fig=aT SMSEIST Tied Tedl AT T af gSi-a AT AT FeoE= aiq ATf0T
F(C=AT FHE I T AT g1 A JRISTATO —
) Tt W@ — AMCAEt THTST TSl 3T Te=ad! ®& A8 @i, qaurgd TSl
FAfFATT STOT TAT=AT FHFBTdTe HITH SFFdt AT UEST dL AT=AT A1aH o TS Hoadd
U gSTard T TASTAS 81 Uah ®R Hecardr 9ifie foaeft e1dar.
) T AEEUSG Al (Fed) — =T ST arsal (Fed) THAr df gl afad
Al & qrSal (hed) SAT=AT ARTE AU Ao Headl AT = e @I ITehdl.
qr @l ®, FE=ard wEH ARSI Sfeal o IFdl fEd deere dr "Ear. s
FIOTATE I ARG a0 o 7Xd ATel. & U% ®R Al arffes gosa ome.
3) FEAS — TUAEH AR AT Ul St uare AuarErdl ad s fRra=ar
AT =T Ay TR koo Uh 9rad TRUTS] HES B, RSl difHe Hecael
3E. Tl IHE&E FHIVTT = FES T df THIILST ATUATHIAT AT IET Hldd 2id.
frcdes oififes ducardies @@ 370 <d wEeld Gigd mome  fesfaama.  faoma
gIeudrd 3cHald id vad wias! @iedEal Hgd AEdid . FEuEgHNH ATI AT I F
3T HEATUAT HESid Mo f[AfamesT 90 8 73 a1 AR, =7 Afeard e
qUofl ST STIeAT MATdedT UM SadoT T Yivdie T STSUAT=T YT G3ur=ar STy
3e. UvTEEd wrefigd d fflgar J9g9 Tew=ar HEs! Juarel AUE a7 JHIaqadd
TUGTET ®ET FEl Bk HAd 3T
%) FEA — WR YA FEOEA I arad gAaguarel i3aa s AR,
IRAT g WRd 0T BR e TIF AR, 3T FUTSIST TeaT  araiqd

ISSN No. 2394-8426

Junc - 2017
Issue-II, Volume-VII

11111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 201
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary 3

Research Journal (GIMR]) with 3
=
o)

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

fegara. aad & dhed AEURA dFget Sd. aads @F YRR 3Aed. Udh STrsSdr F
T e I & O ¢ foE Ired aed aafavara ad.
W) WET — BR YA FHROET T8=T ara gRAd ol Siar. WEigssl Jigarg—a+
FAFTATT . SEIEN FEUHA TIR oAl e e d A Aal 938dT ariedr Sidid.
AT TSI a9 FY—ad=i Afad FIS TSATd Hg- df ISy o Siad e
IEd T FHS[d AR, o Uk o foft =uEd S=yEM IR 9SS Sdl. add &eF
ST a9 YSIRddT T Sidl. Fislesdies, faesdsid, T, STareHTr, =qeff seamer
T FEUET IR hocdl TISdEl aqY ol Sidl. |ifHegsedl T 3Tcdd HecaT=
HIT ST

=T T FASTST afay TAMATST ATavISHdT d ATER TSI STHUT=T

ST 3cqTeAT= IfFaT & 2. © T4 g a9 3T, aLg=t Tavaehdl
ST o a%] FHT Sedr Sa AR, Il didg=ar a%] Auare Arerd. W A=
HISBTATYA TEUTSTe 3TE TLhd =T JEaTdi=aT [Gehrar=aT STaRIuRd dg=a1 &= ari
FedT Sl S SHMEE T gogudd AFar=ar Afaq faefiada afg=ar aeg=r a=ar
SfraqTa weca 3T, Arfesd =R Faar aig=ar g FarsT=ar fafay 3uanft s7med.

3HF F[IAEAT T SUGFA ST, GIUTRM TAT T T qRE AT T
FEUYT TIR Focdl aagdal aal ®R ARAT YHONT &ol Siar. 391, &St rmer
fasaia Oihe IIUATEET USR, Wed AAATST U2, HFHIUTST  IJATMST  Hiasdar
EAIATST 2qedl & dig=aT Sid F2dT, WURM  SFaarardret  IMedl,  Jeusiad
MM Y+ ForRai=ar Jg=ar fafay I ages afT= Iarmma aig= ITaifiar
fegm 9. g e AN BT AT IAMMAT ATSGAT ORI AT B, HIE HRETTATATST
FEAT ®R ASAT THAONT STANT FHedT STdl. 99 IRES IR F0ITAIST a7 sgareerd
TUATETSt ST TAR ST S, AT TS YA ST STvATATS! ol Sar &l
YT 2R, IRES, TOUEl @ dIR SSt Shard. veesdrd gy, Er =, get
qewifa=t =es fOuvE @e=ar Garmoisddr = 3T ol S 9. T o grsi
BIIGS HH I, ATE AT fafoy o=l ®o IavaEdl Jaearar 3TarT &l
T SAEAEAT T FgET ITAN kST Sd. UTdes Fidl daR %A [Gad  sqaanaamir
St Savarardt fafere yer=t ISt (g3, IAEIEr VIt SAaurardrer  aiger
LG FUF 3TN BIAl. 34, AT, U TN STAN Bdl. dqieg=ar FHa=arqd Haior

STST=AT ATYAH® A SHfhedh ITAMHR IS, SAMT a0, =1 dig=aT 2l
ST 3ATRd. A Fg=AT g% Al TIHTIRIHTS fhdl SqaHrararat 3ugerd 3TTesT
SATET TR
SieheT Tty WA dig=ar fafay awq -

IRATT TESRIOTGE foaR T aX dig=ar ax=r [fidr aig=ar aeqardt Srmomr
F=AT ATG F STAN AT G0 YPRET a0 TR qRAd Jiaedm Tl 3. A

ISSN No. 2394-8426

Junc - 2017
Issue-II, Volume-VII

11111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 202
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary 3

Research Journal (GIMR]) with 3
=
o)

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

IcqH  IAMEA0T TRUTS] WeATASATd AT gon=ar dig=ar fAf= g 8. Fen "o
=UTST Jiq WSATd Tesl SUGSY gial. <Al UhdT FRuamardl BRE HIvTedr=l TRsT T9d.
e drgEr fhar fSieer aeRUs 3Us TEd WHITT TEEqul  STdeqasd  Hecare
e AT FGAT TS @S THE H0Ad 3o 3. 3TH AT fedEasy fadd.

TR YA ST dig=aT a&] AHar=ar eAfed START ST ATed. JeH=r
TS ARTIUaT e QUEaRieT STUT afifes TEigear g7 %] ardad  3TEedr Sd
IEA. TAT FEIOUAT SIH=AT FATT AT GHST BT, @7 a&] fafvte aebt amear
STeTd 3Tt ®Er Bl TG TPFed HhIMHSS AT IE=AT dMUaR dlse URUMH  SoT.
®IT=T ST Hied 3ATe AMT ®BIE=AT Ja IqArar forar fewrguon sfer feraa ==
fo=m wer STa ATl

TIHAR JiE A ®R YA FRMET 90d Aol SFaqd 378 i
TE F0d AU SRIFT TEET a9 Jecdies SFaUTaal 3Tadel TaiaT 3R,
STIUT ATICAT ATST=AT hITHS d WRehH=AT araifges ol AT o4 fawa e, vrasd
qrEdTesaTd Sl wH U9 Al ATAET I0AMEH STIST J91d Hodqrdre! e g
TIN oo AR aid T9d e JUAYR UTHT ATST dAquT o=l 0T gid 3TH. 9ig
3TTST Il ATUES e adl. MIEd Saed & 97 IEaaiayg- J919 &% 97hd
I, ST fREdtadt wHivT aEdite SAfed A=A 9% ST OfEeges Hhl gsedl

YERUTAT G THSET SFaard o Jdgurgd 3Ms, U, S, &s, ded, Jguodl,
TIT, AR EN IR FOT F FSMd a0l A9 TER=T SHTeauasd SR AT
Fg Aol FIUT MG AP Soaudsd gRun=r dfqg FAfHdt segrmEer J@er 9k
STST AT, AT Taad fead d ad fGarm= ASSII IR0 A1 Jig R SRR
T ST AR, g drd TET TR ISl df RUe] R, Wiesd, faam=ar awq at
FEAHT TEI ST AT 3. A a1 ®RAR aAgad fadoq 98¢ Ted. o
Ty 3T T2 "I 3T,

STSTEl Af=aT a%] ®R SUGFd 3Ted. STOT SR gAMEX IUTT AISHTl ot TST X
AT FIIATST TAGTd Ig TTehdl. TATHRIAT TATST, IMAT AT S HIAMR AT THAT
AT JIH HOT e ATe.

Fg A T =2 e AT ad. wiq Wiew A & vew=ar "rear
FREHE FAT Ad. qEGURH G=af, Fure, feamor, fGfas ger=f reds Tesrf,
3TFYeh U0 © 37T TIR Fudard Jdrd. aig dada uferar oTfor fagom d@rem a1 grR
TATYF, ATHNS, AlCIa VM AG=aT a==1 FHdT g& ST AR, A &g A9
JT B d dC TSA @l et dErT I AEEt &g (AT wwa oS, AR
0 YHTOTEY. YfPTeIor AIsT THSTd ATUTST d¥ 3TTSTel TATE0NST Hdfed 3audararat
=T T T DRZH=AT TSl Ff=Ed 79/ 3% Iahdrd. el iR, WSS
Fddhd, FEM T I gy s e It e J99 fGaR FwoareEt
TATIHAT T3

ISSN No. 2394-8426

Junc - 2017
Issue-II, Volume-VII

11111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 203
Indexed Journal Referred Journal http://www.gurukuljournal.com/



Gurukul International Multidisciplinary
Research Journal (GIMR]) with

International Impact Factor 2.254

UGC Approved Journal Sr. No.48455

T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

FI=AT T @I SAedHdE &l o=l 3TN e "dl Iqr. T gAeunST
qAEk A AR, UG BREe=AT g% AF YIS Hiad 3Lard. TS aTSTRet
o= feaeht Sied=ar fU=as=ar TN SToTe™dr Siard. 93g 9ot 31 3sfauararst
Fig=ar  fU=dw=ar  ITAMTd ATUISAT  STd 3THd. el T|IITR AargA a¥ fearr
QI fRar srafeamdd faf = Ter=ar aia=ar %] daR w%d il argY arefant
STSTEl STEYASF ATe. TAY0T UTHOT T=T=T g 2N & Uk FHom 3.

BREFAT TSI TG T T -
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T TS (T/A) — SRawT oS
FoI STSTAE Fig= T — =T gq
= HISfauar= 2T — e e

Y grefavar Fige fHe — Siesa f&F
EIECIE] —  ofEwEr g
EIECICES] — SRIEHE T
EIEGIEEIR — et foeret
=T STST — SR TIZaT

o

T SReH=T el Jd=al gl Tardl g IR gRhHgT aig=ar axg=
T B WA, Wl F THIaE] AR TR, TS HIUTeATe Fahd=T TATaLumest
et 0T B AT
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rfeardi=ar gentTde emraaTear Qa1 Irerar srfor srfeari s
uT. el T a2
Al S Pl FGL , TodRQ
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YEATDT -

EAIA-IYd Il o TAT AT 9 3RTS I AR Ifeardies A
S&T =TI 3Tl AL W] M Yoo’k HRAEY AT 9Ra gralavdrel R HIS
SR A3+ USel d ThRYS Ueh 3ITeglel FaT gid . MMeardl Hidepfad, 3refeiredr
HATAIHS HATSIAT HEY YATEld [ Ahell oGl  IHD AT fcardl Srearer fAefad
FUGTET FceT AT AT Bl AT GIH SHRIS A EarddT Hedromarsr
?]¢3 WU FaciT 3MMEardT faehd faHmm=h A sei.

AR ST 3T ¥y Al AT 31eT FARISSId 8b 3feardT STATT e
CRITCTel JMTTCATHE AhEEATT 20.26% 3MMEardd aded HERISEIlel HedTel, AdYsT d qd
dsamel AT Al gIH PRI FalTHEd Sed YA 3Tgd. HgRISgHed oo |, ailg |
AT I ,dRell , SR , 3T AT ,PIdPL , PIHUT , HegR Pl ,dRP ,HIdH , -
Pidr IR , WY T Hcdd HgcdredT STATAT 3Tgd. d HIdhLl, Plelld g HISIT M8 I
'IEH 3MMEATHT ¢ ' FURT 0T FROATT A ( HFRISE AT R0¢R).

329 :-
¢, JGarly FAHRAT WHREaRT Iaavard Jom=ar fagareaielar arika darfos
STATAT 3T$ITH HI0l.
R. JfeardT AT RAr Tafauard Jum=ar AeIfoh ASTArT ITIAT eI,
3. 3nfeardlY [eraraAed emahr a1t Arsterrar iR =T,

TSl TP TSE AFAIURRIEIT BINUTIIRHAR AfSd g MW AT
FHGAT [AhTAT 0T Tcdeh TSI Ulefelehcied ATl el 3M1g. FURTT WA HidLTerclel
AR FHIOTHISAT RAGHS MEa™ HedvT HRAHHA TIR HOIME eI &g
WHR, Tchlicd TR IOT Tnfaes s TEar a7 faser Tauadisl ey JF0iay
YT alegl FAUAIS TN INfGard Fed1or FRIGAT ATl aogrardr 3nfds
e e HUA drd. T TIfAe TR JEATAS AT TA0TeT  hRIshHTA]
JAATAAONHS 3R 3rfereTgr feer e,
3nfeardY fFumemaETha [y Aear tefdvarag Aara r@rele AT 3R,
ATHH Y Ah=gTeT 3TETOT :-
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HRAT FIAUTATH 339 FAATAR hald ehihdar AT 30T AT Shaar AT a8d

faSHS DI $edT STUTAT THUT SIEMAhT 10.9% SR ARl AT lh-ar IO raehT

IICT-TaR HTCIOTIT HEAT Il T 3TRETUT SUITC 3Tel 3778, SAT HEATTA AT AT i

TTeleT el AT HRATHEATAT FelleT HI T o leh-ATciTeT HTTCATHTET o] 37T SIGUT 3T A

SIGUTA 3ol TR .

derfores waerd -

AT Sk ¢ TAReR 3redTHe o ARME Afgel Tl A AMTUTH bl Tser 10T Tl

TREHIT AR 33T ATHT YaTgTd feard AT TUITETS! M= [afaer 3ura Jster

hedT 3TTgel. AT STHTCTEAT HATH AT Higeh HcRedT [RIGTOTHTS! TRl FXhRE! RIsTgech ferelr

ST T Fedeh ez arean fosrof amHehar aECIFfeTd R e faezreafr gaer fem .

T ST TEclehieT T QTHATCAh shell ST,

o 3nfeardi=ar stdie fdier fRIaTom Fit 3ueey ove il STa ATIIATT sqTaaTfaeh fRrafom
A1 fAATOT g1l ATaTdY 3nfEar) AT TAed THAITET HIEuATd 3Tl HTe.

o T HA A YYAS RGO A, A HIav), Ao Frarear [faey sgqamr
fRreor & oA A 3nme.

o QAT TRETTI JfEarE Heliell T&deh ,WIRIT, GURY S1auT ScATérar @ HTaTiddr JTar Fguet
3nfeardt faegreaian Risadecd el SiTd. & SRR Aol Haa HeeheHed il ST, ATETEr
HISAT ThAN g ATHATEIT FT . AT Fel HATHTE T& FUTTT JTeledT ATHRT
TEATE g FUATANTET 322 679 foh STRENIIT glav TaleledT Jeardl faegreaiar 3wa
TRI&TOT UTETET FieATie el 0T AT ATeTol eI [AeITLATAT AN HISTo, TEcTh, AT, 3rUEet-
arewe A&T0 AR SR 32T Hifgcd fAATHeT 3ucTets et SUT g1 ATHLY 3MTaTh
3HOTAT ASE FgoTat faeamelf 3nfeard a Tearar TRard 3rE0) 3TaReh 3Te.

o 3fEERET SHATEAT fagITeATE U FET SUATATS! SATEEIE, SAY, AT, qfare, fRrdta,
feeell, Hag A gfRraTor AT e Ge FIUATT el INEAAATS ITHFRITST , Hivhe f1gTor
STeldTSAT, HAATIBITAH TAAE , HAATS daTedl aafdafg , Rsageehy, areemdrer fgromsRar
fRrsggcch coara Aa.

o AT NI HUAT JUTAT TqTeH TRET ARy 3ieardT [aeameaia i ard #F Ul
QATHAT AT SHGARTAT TTH HATCRTeT e UT-AT HEAT FATTeT ShedT g,

o fafaer Aetivrer FeAed i faeaTeai=r Hgoaul 4aer [Ae@mEr Fgul Areardrdr Aeiforn
TEUTHEY el TWIT ST SaT 3Ted.
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o Snfgare faczmeatar fReToraedd gaer AT #olT JaerAed uTaccd 3¢ FHeATH iy
cFeh U Faord el S, IS 3MMEard HATSI IR AT JiaeT diee 377
frsagect e fRrator gurar snfeardr ezt wear et e @ &yadt ar

o IMIEATHT STATAT SAGARTHTS! o TAT el Gof $ATYd TRNETOT SUATT ASTATE! T IquaATeT
A, IT ST AT 3L FgUTS Ao &, el &l o AT ol e GIawm ool 9 3R
TIETUT &l 5. AEY TG AT STHTATEIT SHEARIAT A o FALTOT T TRISTT 3T 37T SelTeed
3nfeardr FATSITAS 3ACIRIAT T3 o fAGTOT SFeT 37T oA Al fATavaTar Toéle
A& 0T, IT GehR h; ATIRIS, AR, TR, STegR, TSI, GRON, fhefde, dgqy, s fariel
T fSRIOT F& HITAT 3Tl 3718, Fcdeh halHed Tehl HAHEY ST ¢ oo faegrediar gfreor
T ST @ 3T YRS AfAsed 7gurel § IRISTOT A ed féel ST 31T TIRI&TT Sl
fAare, $11sTT, aT0Taer 3. Flaer At RIFUATT AT, Teh T 8 ARIT 317, T AT T80T
?¢ quTaNTST g 3 TUIETe e AfRIaTomaTsr foas Fell Jrd.

o Hel R003-300Y U AT IFATHhAT RIGTOT HUIAT I STHATceaT fdegmeai=r
forafg #tear e S

o INTIFHETTEAT WIS AGATHD SR 31Tk Faoicl! R faegrdianl Helae 3rfcledr samaards
IEATHHAT RIS 31TIeAT 3aT. AfShel, STHARTT, FH gedT, St vs., . vs., . us,, v,
Tg. 3o ., FAT,, aleiieshiae 3. 3rarashard Risd sraeedr faeareai=r fagardier e Aate
$TcdT 37T HITITA Al

o ol 2R9R-2%€0 UTHA Heliderorld fafaer sarashaATd et & HeledT 3He] AT
J3T JTOR 0T I,

o 3% #Y 080 3ad FGUISIC I ATE RS RISAccl ATl 0T, 37 STATAT Heor -Farer
QMaSciler SUTEAA TAHTVT fEadeTiead el gl T cATe IUTEAA™ THTUT AT AUATh R ¢
o Ty A, g i ada o ¢ @ 2o T wdd Risgged Svara I, qdf g Jrsfer derd
HATHTS! ST BTl HTF 202 0-30¢ ¢ YT HIGT TTSTeAT HAleATg ! o19] I UTCT e,

o 3Jnfeard faeaTeatar JTHIEAT Heg AR HIIE 3elaled TIstell gl Adfaih HoTecl d
STTETC FHog ITeATH ATHAIT ITHHAT HGHET TSI e ATAT ATHATHT ATefehed el STTaER]
FEUA T AeTUleh [AhraTder Hgcard! FH-adeh FUA CIhvATd HTololl STATEIEGRT ATESET
et et Aoy seaw am@Efos eiiehede das 3H9agRy T
e iear aTehiEr ¢ o 0 o/- HITUE 3HeTaleT ATHAThZ HoX hIUAT ANTeAT A TATAT AT 377
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o QATelid T 3T9 ATLYAS AMadd el A wifavy fAssfaorar qureear I sergiad
STHTCTAT faeATeATAT WcaTETIR Fafd ANete fg ASTaAr 2003-00y AT NI T TI0ATT A
37Te.

o ATl faeaTe AT Afchr emaseed RIETUT COATATS! TUATciTer AfeAehT QMMBIEAT SigeT SATel Jehs!
3YTS 0T AT 32 377e. VAT Sy sTaan gradiear qaaed nfeardr HArarér vh
TS FE hell ST, 37T fAeArATHIS! HIthel HIsTel, faTa, T0Taer, JIE0, SAFsl, 3. glaer
RIQUT . AT HfTehl ATSHEY ST AUATHTS! I A&T0Teh AT o7 0T IR 38 S8
qoTel, 3, AR &THCT, (AT, olid TodT U0l 3. U HeI AT el [1ds sholl Sild.

s .-

?) 3MEardT FHCATT HIHATTIh, 3T 0T A&TTUTh Taehre Tsge HTOTUATATS! AR Tisterar

ST YHTOT IR 3TE IATITHTOT T JToTeAT hdod PRIGITAT o TETAT 3eardl g d qigTedT diget

T TSI TN o] L.

?) JTfeard HHETATAT FAATUROT JaTgld HUTUATATS! 3T faehrey HTUT 3Feard FaquH

a1 AT ieTsTauh gior 31faary 3.

3) JTSTEY HIET GITH AT THTINT SBUTIBUITT HILATAT 3T TGHA Il IRATTSH FIHRaAl

TaTe afgel AT Here d IR ot FuATaR $1X e arfgar.

8) 3nfeare fasrardier Agcaqut 35U FEoTet 3TEard STHAT QTUT &Hdet Fad:<T FaTe ATLOTRY

ST HCATHIATS! 3R FHIAS , RN 3. T JISTeAT EARRUITE TIR gid oAT6T. Tded ey

o STOTA-ofeT AT 9T AT AA-Feolcl=l o1 qIge] et +ATe.

3UTIL ST :-

?) by AeffOeh @R nfeardr  fdearedivdd dieHaraEl SearE oA It

IHATATIUN HIChRYIUT SEIRIT ITig .

Q) Fafta AWFIEAT 3Tl F FafEUauol R gsol difgst Sivlehsed 3nfeardr fagameaiardr

3) TR Jnfeardish a1 §d WY Heorce ST Hciell UIfgst AT WIS INEARHTAED SieTaTraye

AT gl

¥) QTR AT ATfg il STl TUTfaAeh MTE AT Srelte ST 39ITeT 37T e FHIrar.

3) SRSl R AT TR TFATeT ATIATT ST HIIT.
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&) T AT HHg e AT TUTfoteh Sloll HTS T f18T0T fAaser IramdY faQiy Aerfores efvor 3maor
IS 3T

o) JMTTEaTET HHGTE AT AEAT TSRION USIRTEAT HEN 3Tl kel ATl Tligal SAVIhEe]
TUATROTTET 9R&T .

¢) 3MEaTHi= fRAIETOT ST Jaradirar faar 0T IR 3718, 3Me]foten RILTOT Tgch  JamTe R&Tor
qgdid 3] Ad1d.

Q) 3nfeardr FHERTHr Shastel e H&hcl T SR IRIEYCT MeTar U3eTd g Il IR
NBYA ARTHR FacT HRIHATH! GO HI0T IR 317e. degTd AHTLUROT FaTgTd cFielT AT
F&eT HUATT I ITCd IS o,

go) JMMfEard &Il MBIl UeAlGul dTefduarard g adie facamedid T Aiafauarardy
TIRI St aheor.

22)JMTTEATHY AT & o1t ATG 0T AT Toeley Trmeqe Fiaer, RAaToms ayuracer, Fraffa et @
1A A 0T ITdT.

£3) JTTEATEY Jaehi=T ATaT ST fRIGTOT SUATATS! Tt o,

£3) TeaTely JaehiaT RASTOMETT cATaaT A RIS FEfl JTed et SO SvTehda! cT=AT AT
T TTINSTITR 3TTsT ls ol d cITHGb AT ScleaiTe dT6 §13el AGUNATATET &oll ST,

2Y) QTHTY ANSTATe! AT ST AT cATEATH ST T SULTT FcT STal. SIOTeh&e] T olT8
3T aTEY Sehi=TT 8T Ao,

?9)chacs JTTeaTi=IT A&TTOTeh T AT STt el HEUIR ATEI o) credT 31T goil GUrmEr
T T TSEhIATCT TaR hlTel 3T a1 caTedT A&TTOTh Tl dR FTieteh FeRTaR ATRTedT Jeft
3Ty ] SIS,

HARIY :-

JTTEATET HedToT HIRIHATR STl HUST I T hel SATATT AT JTCATHT HeATOT HRIHHATAT oTH
ST IS AT Aerrem qifgst gl af orst AT fR@Telr AT S=aT<ier ey sHearor
HRIHATIR e STUMAT ALY HSCIN GIdl o 3feiehal 31 GHeT At fob ST hTATATST et 4
QAT AT T hodT ST AT aehRT STl Secld 3T AT AT i AAGSIaul Iy
YhR holl ST ATaT. d¥ STeT J1STelT EAT shdod HIIGITATT Ugdld ol Il ArelaT Tfeardy oehizar
IR 8T O3 ed T ST T8, FHodTT HIIHH § fhdle! T 3o aiY 3nfeardi=ar shae
qE il T JTENT et 3T&el T 37T ATl ez of IMTEATH AT HATH SETHIeTT, HiRehdl f&&T A

MR JTCATHT HoAT0T HRIHATT ST JET HTAT g Tl HAFSAaUNHS nfeardear
STl HUFR GT FIUATH AGH &1 3Ty AT IROIA FEUTSY ST AT FHATSAT JaHiAE
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fRIGTOT JATOT dTed 3Tg 30T TacT:aX BIUTAT ICATARTIRGT Facl:<f Feoht hell heeT egrdl ATy
STrofie fHHTOT gToare AT SHTell 38, RISTUT & STofi S cATedaT! ¢d d Sigd! Jehs doT
gicT 3me. TRI&ToT fawgen Gl Faeldl, 3Mfieh SmeMTeaT eI faehd TSTel ScaTéide caredTd
HEaTcilel T glgalT SGol gid 31Te.

?) STE M. . A AT FHTSAE , HeAlgY TSR TUs &, qfeeredy , fgg Aol madslaas
FETeN, ST, G TGl Sfef 2008

R) ST . Y& WA, FIGATY Th1RIeT , AR, HhIGD , Alehdcl Jocd o el

3) Seeadld AR dr

¥) 3T . Y&IT RTAT, TRATT TATST 4T 3TTOT FHEAT

) SlTehEcdT 3 SITAART 08

&) AR HcdT 8 AT 093

lo) HgTS #T. Toh. (008" ATET FRTEIT Tgrell " AR VUS FehreleT, AT .

¢) @S AT, o, (008 " T FHTT AT GATY Yehiele, HeTs.
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WATA® EREAT HROT & TGS
1. ST, T e are
RIS e, s faom
Tt Tecg TH. %1 9 AT Helfeened wdt I, Q.

Afaefqd 9 faefqd <M Hafq TR Seurst Taer worsl e,
TOTCTel SFFAGT AMG e STUaTardl Joqd Tei=t qaar 2ol 7avas 3Te.

N N n

FIUTCATE TS & STUe T H A TG SHdd g@l d T Sfad o
UEISl. W @ oTUe HIel WHTUTA TRA T el T TEe FH o7
THIOTHEY Tee SUTAE 3M@eqd Ad. YRAHEd 9 AATue 39T SEle 3Tl

3F FId [HAM SHETAAIGT J1d oTed. ARATel fGuear vl TR

HUE AT TGl ARedTel die &d oNd 3f. WadHad aed oo
HIFGET IWes A U aTe Mt 3T, TR AR JUTIASHT FHIUATS]
e AT Jafded 3ed, g @ a1 Teorst ASdd SiRedr RAT
et IeATI0 F0GTd IIT 3T Tl
MoTeTee — oResT, ST, forowar, TIdt, SimEEr, sl
&G

TRATAS 379% THETd! ey & U Aecarl TuE ofe. foder 9
AR ARATAIG TYad! A=AT UM J0arg geald &ol a dgEd WRad
ARG g Jaedl ot d AT wSE| Ot aedd ol fEdena aRarE
fgermardedtd #fa AR #or TRl AEe e WREAT 3§ 189,
TSR FH SMST F T AT

SgET T gAad &R IRfquaradl o=, a9 g A 4 aet eAevde
3Med. FAFAGT WA= 9 HaarAT o9d el J0 FOT HIA0 S 8. AT
ST d AR STEGIT STHUMT Hardl SHaTe =JAdd  Sasaiar Qo]
Al TeeT AT AW RS 3T TEUTAId. AISadrd, of, a9 g A a1 o
TSI QT FHAUATH QAT TH TSl aRed 2. UTHIT W Ul SFFdiol Ul
fea@mErEl goo TS F WEll W 2c0 @SS T BN WE F& T

IRUTT Gl ANERNETo IS HEeT ST,
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IR TERA THocdl §iE dgo@d FMd=ar 7d, 00820 JT Juid AHIT
IATAET €92 TIT F Il ATTEET (4R & ¥0J AT oWel clels UM &
AEYAE 2T, ITUT FHH STAM @F STHUTT ad] RESNIETSS (BPL- Below
Poverty Line) 3:”'%?[ .

e 3fee
9)  YRATd® SREATET STTE .
) RANde IREI SEEeR THEUISAT HRUMET STeTE 0.

3) YRAde afed MYGAe! sTevas Ul gafao,
TRe= =T

e onftr A A= #q, ‘@fed & TF 79l oa@n 3 & S
FIOTATE A P 34~ el TRaToTdl ©FHes T = SHaT&R & Se1d Iihd
e, et WA H A @ kg edhd ARl a6 d S97 TS e 3
T ST SaAgeaigHIol A o w1 &% Iehd ATel.”
R oY

e & offde a Afeer TRET 3TA T 3Toleidshies ed g1 &
M. IRATA FHTSTER FHESIT, THoH, T I0g, @i e AORE] e aref=n
TS 3. WIT=AT SIS 9 g Fe0H a7 STdies © aIfed arg 3Tdl dgardt
T e, W anda® JTedl A=l STRIGITdl, Geieh godt, STSAI0T, 373,
aTse Gadlt 7 A=A ARG a1 i STEdId.
Q) HIMHSS! ol

IRG 9 B FU TEE Y I WIS A, W S IRAS Ul &
TR aGdT 3Te. IAe=arare df U E TTdl FR0T U5 56 i el ©
T Taedd 3ffe. a4T TSl ¥l & IRINE Tgd-d ®al S,
R) AEd SIHHEAT

ST JoT SIRHE=l dEdid ARl g0 A orar. e
G e FEAHASHEET IRATAG SHdeT Alies] da¢ I ATel. FHaarl

3R TN ATl Goqd Tel=! Iadl e el d e aiee aeial B,

3) SUST
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IS AT SIhdEdT d wHl NfiE fawm amHe Wdie. aHrd ISR

UGS TG VRd AR AHes FM FOIET T AGACEG ®M Mad e

IHFHMAT RSS! S T B A ARETd ¥ T8,
¥) AMESET F&l d Wy

TRATTE TG S Hecd feedl Sd e frcdent=l Fdi Fuar= 7am
Tgd. fEg a3 ase 41 T@ @ T fgd I drges <ol g g
I
Y) STteaee

IRAME STl ¢ REg SEEeR 3TN A=l Jak 3. 30
PV IMAT qo-d IRATT e JAOTd Sdiegawn G ad. S 5ol
ST T fafdme Wwea S99 oar § TdH SIS adr . Hiv]

TFPRF BT ATHS STHHEE PV STGCES oo FaTd w2l Id 4.
TRed Frjea U

iR Ferandt fear e JooT &t F0arETe! @aaHm &g 9 T
TR 3T 30T FS 3.
R) SrhE Frfa wor

TRATAG AT dled S0 SIhd@l 3T SRR afiedrd gl
SETEER 3TE. SIRdEdT oNfdF [Femmdl AR 3 e e omae fafid
FOT o MR, oreder e, wafiw frgor gedE, de R mr,
HIFGET ATE IR S@auR TS, TOR ATEAq] Slededl de arsd
TR BIRITAd Jedad Jedl ShdEal AT qodl Il
R) ISR T Seor

BIHMAT ISR THAMes =T BTard T8 I el § o ATl % Ihd e
AT AN 3cled A1 9T 989 Jedl § <9« ®R Al JHAM 8d. arardl
STt SHdeT USTR e S0 RS 37e. I4Idl <undle & 8 geH SErTe
{307, Il Tede SIS Sl AT SUEET YT 91c 2.
3) Tt & o

IRATT It & URUR® 3T T STS[Tel Vil TaHid w T TEd
FOYTT ATd. ATes IcqTSATd aTE Bld ATel W Udiaed Y 9, = 30
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FOT T I A IACATT a1 od Yehd . Idied fq=mr=ar I, wd it T5=H,
TIRT a4 Famr seE=T 3TAM wHedrd I 3caed aTefadl Ad F g JHToT
FH FAT I
¥) FIR T SY FAMST ST 20T

Il ST IR FH FOAMIES! IR TaGdd ATGTdl SISl Sl AEE
TSR UG e U] EVIF . I 3T¥d alei STHTAHS ScTeATd
a1 Tq AR, 3TN JB IS Hk 9 &Y JAMST AT cgd 3T IsHRerd
FIAT AT SRR 3HIT Sradm Il
Y) AT fopeiar Hor

AT AT THAT ARHAT Tifes] T YHIOTG 9T fHaere e,

. n N

ISHET B AT TS| FFAqad Tedoel ATel. ITarat Aot [haieior
MEVAF 3 ATHS AT B VAT SIATAT Teaadl 5@ e
URT FH 20ATE Hed B3,
goof -
¢, Fls d. TH. ORAE @A §eA T mmen’, fiter ofvs %, ufsevd,
MY, RoRo.
2. OguER e, iR FEeaR, qRdE ofdegamn’, fava  ufowd sls
fefizegad A, 30009,
3. anifefe anfr S onfden foranrd, RS gahe, FUST Jeanre, 2090,
¥ AIHAE, MFAa-{SHaT 3093,
y 2fF, BRI, o3 S 3028,
& ofw, g, fo. 3% M 20¢%.
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IS FHR THE FROT g TGS

M. . HedT HSoTHT
fgarmygE, erefvme
ARG Te% FHT, T
T&a-T -
qG FER T TF aMee JAT 3T HIOTAE! MAT AT T B AIS 3 3.
Aed=T AR Fow AT Jewe TF RN 37e. 916 H THe] 95 THemuaT ol
AT 31, ATG AR THLAT T FWITAS FIEl 20 FRFAT avdanal 318, Sad T
AT Tt TS TG ST AST TAST T FoF TIH I9 FG. JANTHIG FaTs
GHMAT F Sfa ST BAIT 3R, ASHAT FAT=AT SFOit STaet arms foat . a8+ @+
I VIOgET F¢ I, @EF Y9 o9 9fgded TG 3™ I ITed. RV 9 g qfFwr
SIS SeEeR ATRE TR SR, ST SN, HIAifSTh, Vo, TR 9 U Td W
ST fqR A Eegd . SR A gair faer sgafd grer e @ < faw
BT AT,
qG FAR & FE T oS TN Tg7 qRAd R [ETgT Aed TSt Jer
M. 3T, T oo W FIIATAT ANV A1 JaF, Fo1 3 G FHIN 3T T,
THYMAT FAT @G & JAT A Tl AT TEAHIR WETHERRS RIS BIRMT dT=AT
FHEATAG TRl § FeF ATGHMT SEe a3l FHar ST 374,
RNICEICIIS e
?) G FHATR FIFS TSI FROTET I 50T
?) S FAMR THET FHGITHS U gafao,
AT a5 HAM Yoy a FF07 HEg @R¢s)

T ¢¥ a9 YU T FAT PR SATTHA, @O, fRAT T HOTAE Hiweas
AT HH FOMA] AGHSG] qG HAIR 3T IS o, TRAMSG a6 HAIR Jfaay T
0T FRIET 99¢k TR 916 FHANE 99 9% 99 (= &0 3Me; WY 2% audie aios ofEs
Fafier g STufuda T O fEe Ui S HH FIAT T, @M waifed aar=
srdgadtEt 3ufta ffvaas a1 =T fagd 3.

S HAR AS{he TBTITEH HI0]
e

TR T AT AG Tl FROT g GROTH 3E. VAT oTE FSier 9 aed el &
AT ST FHTST TSard. WG MRt 9 e W= qfar 7 ged™ T I oTer wE
TeferaE AR AT, A fieanfied Aod eedl MRE, VIdOREr FREr Sad
FOAEE fa@m [ad 9. Uge Fedel el U0 A A9 SYedl AT esd
TSUATUEST HTHST TTSadTd.
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T AR

3 F® T FEl FROMEIS Fol ¥Ard S, T AU, Fardie Fegar fodf ST,
TS, TG 3T FSIOTHST Fet <Vl T NG ARl & o AT JoToT HIAER Aa1d g Tl
Aed @l Hedrd. S Hel UM HIST Il TSI X a1 el UMl AFdrA] JoreT Ten
TAST 07 ST FH <Al FE S Fosl <OT=ATAT F4A ST B AT
S HEN QLRSI

e SRS FASGT 390 R AN ST Fod Al ST T @ HHel Fed JoMT 390
T AT FH A E a0 Tod el WMo Sl We . AT FRUMge 1 Wi sfdor
FAST 7 3TAT BEF OMT FEER 3991, W AfFaeT i fHed THed DR STgaRe 9
Id F 3% FSIGMT Al TS Il BeH JoT o HIAEE q3ard .

IE-TEIBI ST

IRA FEarmed MREE JH0T S 3Te. MR oTedTges UMe o= fesd AT mavas
TaeT Fods AF fHed e Age @ TR faued. deel 3TER ST A @ aredd
ST, 3% FSie AN THeAge d FHMGT S Iehd A, 79 9 o edl Joral &H
HOITY qr3gdrd.

TR a9y

T g AFHR o FOTAT AT HIOTAT FTAMH & STIATT . HROT JTHOT
3FH TR 37 g 3Slel # A, Jor o8 98/ JoTal IMed Wefavaruas Sqer
T THUae. W <d, age gorel Reuiiawt srae T 7 2ar wmewt sas FmiT
Bd F qTTF FE HL
IE T Ig

30 Za% RAT T <Ifed WEGT SiauT A, &7 29 Joad Sio fHeed el S fee
T T MEVIF HGAS T, ATes SAfFd AT TSard. Ft Feft o TIdie wHTae
FfFT= gog Tal. TIMAS BTSN FIHER S B,

HaaTed e O AE &

HIOT T F2arTed o @ ST o9d. I FRO e &l UF R o A
3TFATT AT AT Faa IS Aeed Hifed T9d. SO FROT 3T &I, T 3 HA 3TTd H Sae
A S §o d9¢ S 3o Heed 79t &1 a1 o19d. a9 ®ROMHe  3Tuedl goreT
FEE ST <ard.
wftfs freor

0% U Wole o wafhE R Aikd 3 9fFd & 90 a8 e St § T
Stefores wifecd fompa Svam@dt =T w2 09 9. FEEE A0G SfHoasant gd THedge
qoTT T Aed e A, e 7 freones TR gftehiong wedrd J femmes T ged
FHIFS Tozedl ST,

3 safadengt HHMET SeH Jort Hae
fia =afFd & FHEE We =g fag T &R @ oM FEER 39 R, 0e
fFIeT FER TG R AT SR A At AT d a9 w1 FH 9T FeH Jowsd w6

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 216
Indexed Journal Referred Journal httpy//www.gurukuljournal.com/



Gurukul International Multidisciplinary R ISSN No. 2394-8426
5

Research Journal (GIMRY]) with / Junc - 2017
International Impact Factor 2.254
Issue-II, Volume-VII

UGC Approved Journal Sr. No.48455
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A Ad 9T T e Suedr T S Sy aTSIR ST, MET U ATARE! H HeFd o deid
ST 3 T HAL
EURRIEE]

A= TR dIod @ e 90 R aGgEl S A aIedel S S
Pee 9 Y AGHeR THRE § AHbS gURoM o, 916 SR & JHET Wad TR
A T TE Sae IRl S0 M. 916 R TR oA JEGURT e
SUTATSHT FI0ATT 3T 3T .
aie fje

TRAHREAT feTAie SO a7¢ SN Gaer 77 o AT 9 oTEr fhar el
I ST foe yHE wReT v aifiew . afe e wRuarandt SR A der o,
T YRER, SEATgE FINCAET 3T, ST, JSTehdal 376 A 3T HmH AT
T YA FEET Teaid. a1 AT N ST Teed T9edge Wl Joedl NIET HigHT
TATOT GEOAM Tal. a1 HER JI7 T8 FOAEE! afied o #307 avaes 3e  amna!
T e

IRT ¥ o T9 YHRAT GHEAHT 995 3T dUgSl AFd T gar a9 fawrd |
O sRISTI= Tuer i emet ofe. Henfdimesd RATd T80 der=t aredt I UF
TR TR oMe. A TR fried  FRUATEEl @M, ST Rem emfor forawr  wweren
STATHFATTA MAVIF T TC@ FISGT e, AHed VIS T80T TS YSTI=AT e Tt 3ucse
Brdle 9 TSI et T 6 S 3T T IS,
yrafy ST Te feraor

AMYFR qEG FAIR 3ME FSis ¢ VT orgdrd. ar=n freonfamht Fwras gt
A, WUH J O IMeewd T YISAdl FIMIGT UISadid. 3TV YRR AV o agior
TIYIH TR FOAET WS AR, AT URUTH 3T BRG W, UAF H2d YW SqUeAT i
AfTTaEd TFRHE g AR ®% SNde 3 goi Toasd Teadie, s NIt Merie
TSl A JHIUT FH AT Hed dRe. Joim efawdt oag fmfr enet #f, T wmer 1
ST TMoeied ST,
ISR STTeehdr

FEH T M dedH ol IR fauRd oRem gae. ae e IS T
U Mg FAE T FAT AT T AT 0 T aifgs ST siRege Tem e
sy @ dfE 3= fiede 9 gorr wewd el o e e s § fafe
YT A HH FIAAT fCTard, AT HHeE @& ST, AR 3 SRiRE e dedT S,
T IOt TRIST SRl FHT 307 TRei 37e.
TR ArEHET SYGRT

S A=l THET & QU YEA A5d SGeT FAT 3. df T FArEl FRaY yae=
TS e, TSI § Tagd foo Wifest &1 & aree ¥oT 3T el Hoi §9 A8 IHaH 8. 9%
FIM T THETHRS BIF GG Hald OIS Fd JHAR AT TIR Agwi=r Ffawor 39an &ol

1111111111111111111111111111111111111111111111111111111111111111111111111111111111

Quarterly Journal Peer Reviewed Journal ISSN No. 2394-8426 Page 217
Indexed Journal Referred Journal httpy//www.gurukuljournal.com/



Gurukul International Multidisciplinary s ISSN No. 2394-8426

Research Journal (GIMRY]) with / Junc - 2017
International Impact Factor 2.254
Issue-II, Volume-VII

UGC Approved Journal Sr. No.48455

ISTI=T Wefia A
TR, WS AT FHRYAE TRATE 916 HAR & U6 0] ofe. a1 Hydd 99
AT FAOGTETS AT FHMIAT 318 FSBMAT ISR UG FE A F FeH T STeromaiiat
TSR JTeft=m Wt 3qoed &ed <ok forgor feo wifes.
FIIATT IMHR FHT 0T
TRATTR AT STvArar=AT FReomae o1 foga I o, TRa o7for Afvrferd geamn R
TR 3TTAl. 3TV Fardls Hd WG 3Tt UROT 3T HI, S P WS S 3= T,
FET TEH FaTd B Fedres ST JURUTHIETA WfEdt At 9 Farr SER T avary
TS WM T FHSTH T GHEAETET STt e,
?) T2 AR (2093): “onffe faom: w A", o= yemem, SfRmEre.
J) TR FAT, W@ B .(009): “IRATT RO e’ e T Y9, qOT.
3) FHHUN TN (00%): “ORATT T TvATd Freordss”, & Ta9 Yo, o
%) qrea GeflR, FeRT0T Hiead (00¢): “gH AN, A TEATT FehI9H, Y.
w) Chauhan LS. (2003): “Child Labour A Global Challenge”, Deep & Deep Publication,
New Delhi.
&) Chhina S.S. (2009): “Child Labour Problem And Policy Implications”, Regal
Publications, New Delhi.

A A A A A A A T E TN E S E T E N T EEEEEEErrrr.
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AFRIS TR UG GURISE : U [ATivOIcAD S1e
SI. g9y I1eq
omermelf, Afasme favmT,
RToRe fagafdererd, SaqR

Abstract —

AMRIG WY Udh d)g &l Fa™ d8R (Adjustive Behaviour) @
ST afad @1 e & i uqg g3 SII—¥1dfT% (Emotional), AMINTG Ta
dferp e # Aheagdd FHRINE &I H AGE Pdl | A1ND ©d |
Wl AfF IT BIF 37U Al &1 A= swomwRll, sravgdarsl, ieron
e & 919 Y& VAT Aoy I@dT & b et @& 94 &3 ° U FdieHd
RSN FIER &) # A 81 | AFRS aRed &7 eud" ARG WaRey
faST™' (Mental Hygiene) @ 3favid fhar Sar 281 99RTed wW@rRey fagm=
—Hed B UH W fage 7 off afdaal § wefie w@en & ggo A
TAT HERTD dERT B T BH o Adell deu Bl SR HRAl B $R B
IIAR— AP ey fd=i g8 fd=e & foaeT g dMd dedror 9 &
3R S AFg—del & A9 &F] Bl YAIfad BT & 1
Key Words :-

AMRNTG Red, Hed Bgold, AR, AFRNG WY Ud qATIIS
H 3fcde, |Ual, T4, Adgg, g, TdrE, HEHRIS, RelcAd T |
ARYD @Red a9 & 999 B -

AFRTS W@ e[ & Il & g dF AR | diel T3 B
fRIETeA®  (Preventive), RETUITTH® (Preservative) Ud SUARIHD (Curative) |
RIS &1 ¥ A ARG ARy B AhRIAd ®d 3 JHIad HR- drel
Al B AGAM B I T | AEHG PR I A AFNS R 47 |
3¢ folU SRR BRBI B g9 g4 I 2 | STIRIHAD HRI I dedd Sleg
A Sleg AFRTS ARl a1 SHREl & ggar &) 9 §X BT ¢ |
ARG WA ¥ a8t 8 W9 IR —

quf AHRS WRA SRl iy 910 A8l Bl o | AFNG Wed Udh
Tferefier sraeRem 2| o1 IIRIRe WRed & AMRIG WRed @l Uiftd |va
TEl g | ARG @Ry FHrRe H 98 T |
AMRS @Ry [IF @ Sgeed —
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YT 31 WTHTAT | AW HRAI, ARSI &l e / e,
AFERYS ETRAT BT b1, AFRID N BT ITAR, SN D AcHAdeard
ORIAT TMT Ud AMRNIG IRGdTd &1 3[awiell § guR oMl 39 UqE
SEctoid
AMRIS ®9 9 W Afddal # fadeany —

3T =M, 3MTCH HegTeh, 3TCH #IgT Ud 37eH vy, gRefm &l 4,
AAYSTHD Hag gAY @ DI Al TNIRG SRl bl JJite, Ided Ud
Gl & DI AAI, TG U4 Iff HIGALISAAr Bl STURIT, 3T ARING
e, =il 1 U e Rigid, arxdfde cgefvr, W Sia- e |
ARG WY Bl JHITAT HR Tl RS — TN araaRvl, [qenea a1
qIATaRT, JAMGRT / AAGRT, ARIRS TR, ATAT—UdT BT AFRIS T |
QST BT Ud 9 STIBARI &I Ffe |
NLIDINE] (Adjustment) :—

IS Ffdd o ARIND d AFRID Faeghdial doil Syl Hrel
vd uRReIfRl & 729 Ua A @) IR | §a eal H g I8 &8
Ahd 7 & FARIGH 9 dogd Aidd faRiy &1 9 J-een Rerfd sierar &
S aTel 99 S8R UlhaT ¥ € f57dd Argd ¥ 98 Jg AJWd &ral © fb
IHB] AAWIHABN Bl TG B Bl & AR TG FGER AN AR ARl
DI Ve B Ahel dt el o | i A H ¥ JdHeT HEl Wil B,
FAfdeE H s P WHRNE @ HEl 4 SRl §| ogvle @
ATAR—"GARIGE g8 el & TH TP 3R Afdd Bl Aaegeharsil ae
A BIR IR & BRI H YUl HJfe Bl © AT Ig I8 UihAT ©
9% gRT 39 31 @Rl § 9Ho Uw Bl 2|7 IRT 9 I
IITAR—"FARIIS 98 Ufhar & e g1 Sfig ofueil saegahdidi iR sS4
JAIIDHAIAT DI Gfcd bl JATfAd DR drell IRRITAT H Ferd RIud HRdr
21" SUYdd URWEIRT © AER R I8 Bel ol Adhdl & fb by dield AT
R T T FHARINST 3TIHd BIAT © ol db SHD! ATRIHARI AR 34
ARSI B Yid A IS g SHd! HIierel aur yRRAf & 9 dqer
g1 R |
A P faereamy:—

IS 98 Ufhal 2 foe gRT gdl 9 Aavye Siigaarad fbar o
AGAl § | TR 8 AAIdSe w0 ¥ e REdl g | FA™NH Rl
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STORN SR Qravgddrel # Ao wnfid gar g1 9HEed Sfdd Bl
aRReIfal & AR URAfdd DRl & | HARIS Ffdded & qaiior fdbrd o
HBIS T |

qEEIoT Afdd @) faRivay ga or—

IRIR® g A ARG, FaTid w0 9 FHRIN, W0 & gl
AT AR BT S, 3MH FHE Ud Rl @& Uid TR D1 91941, AT
®U W FHRINST, Ifed Agcarhien WR, el d aegdhdrsll &I gfd, fear=e
Yepll B 71 BIFT, el FasR Ud URRIIT § FgY &R Bl &l |
EORZIHT@IGF[ (Maladjustment) :—

9 e AT ATIIDATSN, TSI AT IAERT &b I HRebl o114
I gBRIN Td ARSI B Fel ¢ 9 AJfe Bkl & & dd Udh dgal
Y IGAT § 9 B9 S URhAl &I FARIGH & 99 <d 8 W o9 bl
FHROT ¥ IE A [T ST &, 9 9 aR1 B HEareT &I Reafd
HE AT & | ARGl B 99 7 6 Al s a1 Reres § gaaee o
Refy ofd 3R T a9 &l 8 df A9 SId Ifddg H  SrEME=Idl
(Abnormality) IcI= BIF &I HHGAT 9¢ STl o |
D] H FHAAIGH & HRI—

@3l (Frustration), INIRG 9919e, W, @R o), Aa-fuar @
HAGRT / AWGRT, a<Ib T8 (Adoption), IS Heell 3rgRem (Employment
insecurity), IIATEARYT, AARSE & AEI I BHI U4 dlaidl & Ui A—MmenRd
YJeR |

FIAARITIT Afdd & FA&oT—
3ITcH RIS T 3719 | BT @1 AEGAT | YRYT B | STGRET bl a1
T TR BT STHMITATT ® HHI | IEIHS  JAT ITATHINTG A8 |

RNl ABR BT US| AFRIG IRARIAl Ud ARG [AdRI | U 81|
FFITIRT BIF1 | 3Mshradar | Adaar| & v \eTefiieial &1 8MTd | UH, 38fex
Td HEY(T &I 341G | SHTSIS] YgfT &I &I |
FHRSTE A G TR —
RQUST /IR (Frustration):—

RUST Afdd AT o1 g8 v © Od S9a ggcil R f[d%erdl &
MU EaT © | 39 ofaen a1 Refa # aafed feiw g8 arpa 2 & sda
freft Aeayut smavadmar @ gt # wfead a1 uftRy Su=1 &1 @1 ' o
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G ARd H dME T AR H $HEl oY @ IR—9R U B ORI
ABIAT el Aerdl & AT Afdkd RusT 3ferar W= & RIeR 8 Sl & |
ARG FeY /3r<igg (Conflicts):—

AMRIS HEY | deqd U U R | BT § O URER & A7 &l |
3Mfde R AT Uh—gaY | IMEId YRl IT T8N Udh ARE AU A
arecl & Ul Rerfer # 97 ggREdl U guR ol wdfte § 9 Sierdl 8 o
Uh TRE @ AEN & R IO & SKdl 2, O 89 AFRNIS ey a7 I<igg
HEA B |
AFRIG HoY /3T §5 &I 3 YPR & &8I0 o
1. SUNTH-SUNH Foy (Approach-Approach Conflicts):—

ST GICHD Il AT T Jif 3y geerell H | el e &l AT &l
faaerar &1 SUMTH-SUrH 994 HEd & | S9H Gl el AHRIHD / D
g B, O9-Ud faare Ay Faygad & AW | ATEl & U |
2. IRER—URER <" §§ / oy (Avoidance-Avoidance Conflict):—

q RUTHS /AATHNDG odedl a7 3Rl # 4 f&dll & &I g+ @
fgeer B IRER—URER Hoy HRd & | Od— e AR a1 $a3il iR Ser iR
ar &g |
3. SUNTH—IRER ey (Approach-Avoidance Conflict):—

Th oed B UG S99 U WRER IR 919 81 39 SURH-URER
FOY PEd 2| Sid— URAR @1 20T & [dwg U9 faare fhar S sierar =78 |
SURTH-URER HeY &1 Udh 3 UhR HT 8—

98 SUNTH URER HUY (Multiple Approach Avoidance Conflict):—

SHH Q1 AT T W W@ €D Ud QT AT & W IS FOTHS el
IfFT BT Y AT JTH—3NUAT MR Wigw oA | S— A U= #Afger
fSTadT ATl I AAUAT IR RISHTR gddb F B dlell © a2 S9d 918
I WER qAT AHY BISAl Bl & |
'gﬁ?lr_vﬂ (Anxciety):—

SRFT U HMRI FARRT © | fdd dI 3R $2BI¢ Sl 3fedd A9 H
Tell Sl € 9 $981 9@ U da- A9 H S & UI™ $_dl © al Afdd
SRE<T &1 RBR 8 ST & $IAHT & FTAR— 9 3R IRBT DI
AERITET ST B gResT B I
dAd (Tension):—
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T4 FGd T B AW § IR B A8 HR U@ § Al 98 TG Bl
fRrepR 81 ST 2 |
QdTd (Stress):—

3q1q AfId & AHAd—AHAdT & g HeawRa &1 & Rafa 7| afad
@ AART A IHD! 3MH URTST BT 991 @A § Agaqol e & | Lo,
HAIRE & SIJAR— "TAME Udh YHR I A1 Uid @z & [oraH afad
I8 T HRaT ® fh SN ua ARNe wiadr & I ER & 8 SR S| i
T | B YT URAAAT & AT g/ AHORI AT ¢ |
HAIRIS | 999 & SUR—

FEARIGE ¥ o9 B8 AMNS WRed [J9M & oaR AMRID
TR, AR gfaaat a7 e cAd  gfdadl &1 wanT fhar omar 2
ARG A7 S Jfaadl | Afug Afedal g =l 18 U1 gfaaat
rerar fatre geR &1 aeR fhamei 9 & RFer 1@ S96 gR1 uRRefd
eIy H ST MUl AT SR HAAT ¥ o [IATHR U ATH qAT 38H DI
& B U U Wl a7 SRTE haw A7 AEE b WY W SUANT fRar e g
SIS USl & STJAR— ‘®s UBR & GAIHD IATHTd, HUSIAT TAl A<Igs b
HAIwd Sd AAEI TS Ao P Gl Ul B AT 7 a9 AMa oA
Sl AT THYE! BT AERT IRV H T 5 ol © S© &l eHD
Al a1 AAREAN Hel Sar © | AFND AR I e D Jfddal &
ERT I & FHIIGH A S AHRND WReg & oy by S arel Surl
®I &1 W qieT S Fadl 8-

1. I8 SU™ 2. IITE U
I.  U&E SUg—

Ul SUR & ofwia fforRaa Suril w1 dffera fRar Simar g

qEITAT BT FIRAROT, 3= /1Y =0T, ofed] bl YRRl Uq faeryor g

frof |
I JYE U —

YR JUR & If=id AfIRad AARDATSI AT e d  faadl &l

AfAferd fhar SITar &i—

1. 'ﬂﬁﬂWUT/ THATDRT / 3T WU (Rationalisation) :-
Y fdd U FaER U4 Bl Pl Hel g B BT Y DR 2 |
9 HART H Afdd ST B BT 8 3fAA] Sl B dlell & S Bl
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e H T qhx SMUd e BT YA AT 2| O IR U 9 '
R, 39 39 I A g &A1 b R Wee 2|

2. gy (Projection)
YETUUT & A Afdd U1 HHSINGT 3R T BT STl ga%l H o
DT YA HRAT 2 | AR U Q16 AT HHGINAT & oI TaraRor Tor
IRRAMAT BT TIT THR U AEH 3R AHAHAN DI T BT 33T TIA
HRAT B | O AT T O, 37T 23T |

3. 3= §9ur (Interjection)
9 Ffdd gAY Afdddl & el AT ardrERer & 0N DI 39 Al
¥ fferd @) oI © 99 I UgRT o 89T dal Sl § | o fhl
@ @ W G BN @I IAD Ol AT BRAT | 3T &0 DI UfhaT
geger & I 2|

4. <GQHT (Repression)
9 Rl AT H WIS U4 3fde el Bl ddl W BCldR
3T ST <l B
(Arc—<Tafds M (Suspression) H Sfdd o< wY H THEG IA B
arell aRRRT a1 2Tl &I o™ &1 YIT HRT & )

5. HfeRmeA (Regression)
98 B 3R leT 3fMaT {ddbldl H I ST UfoH e Sedar © |
D Vg Phlg Afdd YA 3T bl AFRIDG d1di R A9 I g2
& T SOl g WR & A1 & WR $HI FIeR B 1Tl ¢ | STH—Th
fAa1fed Tred AT TSI BT Al Al & AHT He—HedHR T |

6. faverg (Displacement)
Ffgd el ooy =fdd a1 o & ufd U f[9aRi ar wraARl &l
GADR Fdd H H W DI AHY Ul © Ud AfWeafdd o forg fhad
A Afdd AT g% BT ARYH ST § ol 39 (IR0 HEl Sl 2| oI
JAMhY # 419 A Sfc UsH WR R 3P a9 BT [T Uil IR SARA |
g1 S 59 916t 1 ATa—{Uar 9 o8] ORE i Us! © 98 IABhIN B
siffeafad @ forg o+ & well &I ATIH 997 oial 2 |

7. SIHIGROT (Assimilation)
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T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

U IO JIY JADY (bl AN Afdd & T[0T G 6 DI SfHTdd DHRAT
MHAIPRYT HEAT & | 3 ARG H Afdd U FIgR qell AUl
forarelt @1 fedY o g Ifdd & IR 99 &7 T Bl 2 |

8. fea—= (Day Dreming)
SHH Afdd U U B ISl e gl qThR 37U+ 3T Dl
ST H g8 PR AU (W gSIl, GG HIGTRI AT HUSIAT bl Hfe
FRAT B AT gaE fhedl & ARIH A At U SRl ¥ O R
gfrr 4 fhdve @1 T WRISTd RISt JuAl H fohave &1 RIART q91ahR
AIBT—BFD] TTHR T2h| BT YAT T 8T Il ¢ |

9. SERIIBRUT /I / AFTIRIRYT (Sublimation)
9 ARG H Ffdd AU G AT ST el & gfd FES] g
AT PR & HARYH § 7 B D] Yfd FATS gRT Wigd el a1
JGaW B WY H URRRIUT @R Bl &1 39 AR 9 FdEd
GIER FHST bl gie H AY Bl 2| A H 9P b Ai¥ad qod
BT 21 O RATH JoriTeTd, I9) 9191 39 S5 SQTeRY | fahet
3R H WA =0T &1 |afad Surd wed & 7

10. &Tf%l'cﬂ%f (Compensation)
gfayfc # afdd U=l S-aRll Ud mArgaRll | S~ ARG 1|
Bl B VAT AU dReb R HRAT © 70 I S7Sd1 JoIT 3feH JaAy
HT 9G BT 8| SN BT Ud @l ARIAT A B Gl T THdG 94
1T |

11. WRIMIXYT (Transference)
Ffdd AFRID FEY ¥ 999 & oIy RIERY #ARAAT b1 |l YA
IRAT B WMRRU U6 U FHRgEr g e afad s o,
JMHMEHAT IT GUMHI 9 U Ffdd AT K A BSIBR gAY TG T
I W A T R IH SredT 2|

12. ufaferar fmfor (Reaction Formation)
9 FhRgT ¥ @fed Amfie dud 9 999 @ fow {5 ek ud
I g=aT dom WRem & e AU $28T AT WROM fASfHd FRar 7
SR Yt AT §RT WCAR & AR # AT907 <7 |

13. UdIelX (Withrawal)
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T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

= FARTAT § afdd qefie 9Oy a7 aqa1d A 999 B folv 39 dRE D)

Rfd =1 &9 arell aRRAfT A 3w oMo & R <@dl 1 34

HARTAT BT 3f8d FANT I A Ffdd ool Td e W@d BT 8l

ST 2
14. TPRIABAT (Negativism)

9 FARIAT H Ffdd fedl avg a1 Qfdd & 9fd A6RIAS Al

fIRRId &R oIdT © TAT 31U 3 Bl AFRIG Hay IT T91d I §°T oIl

2| 9 FARTET $T SUANT §edi g 3[dR fHIr Sar € Ur: 98 <

ST & fb 9= S9 Sl & T8l d’d © e Aa-—Udl 3% A &

folU ®ed & dfcd B9 ST BT BRI & N AT—UdT I Tl B D

oy ®ed 2|
15. CTQIHIBRYT (Identification)

9 FHRTAT H Afdd il gAY Afdd & AR AU 3MY DI gl Bl

DIRIT BT AT | §HD ITATAl 39T SIH—Ugad arel fbedl aafad

D hAdT H WA B TRl & TR UgAE HRaAr W ARIHIDHRIT

BHEATT B |
FHRISTE Ufhar § SeAUP] BT ANTEH / FHRSTT RIUT BRT H SfeuTIdh] &bl
IRTET—

Adferd gfg oIR M W &9\ I @Y | qrddl B Hord
JAILIHABI B Yfel 8 UAT BIAT| dIADb] Dl IIdb! dqThd AR BHASINI BT
S HRATT | MBI BT I TR TI HAT| a9/ Faell Fg-eiierar fasia
AT | FAIST IR AR B AR Ao WU BT | W6 Ud Ifed
TR W& HRAT | (e g RS 3 gaRen &A1 | faenfiat & ifauRa
BHIAT AT SADBT A [AHRIT HIAT | AfFRTa [Af=arei &1 yaed o |
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