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RESUME 
 

 

 Name:      Dr. Prakash N. Somalkar 

Date of Birth:    1st June 1957 

Gender :                  Male 

Designation :     Principal 

     

Gurukul Arts,Commerce & Science College,  

Nanda , Ta. Korpana, Dist. Chandrapur (MS) 

Pin Code - 442917 

Department :      Department of Commerce 

Joining Date   :        16th Sep. 1985 As a Principal 01 Oct 2014  

Address :                            Raghav Appartment Plot. No. 50 Bahusaheb Surve Nagar Jaitala Ring 

Road Nagpur 440022 

Country:    India 

State:     Maharashtra 

City:     Nagpur 

Email:     somalkarprakash@gmail.com 

Mobile No.:    9422137816,   8421893593 

Qualification:   M.Com.,M.A.(Eco.),M.Phil(Commerce), Ph.D 

 

Research Activity: 

Major Research Project:- _ “Development of the Gadchiroli-Chandrapur    

1. District (Maharashtra) –Problems & Solutions”.       

2. Supervisor/Guide : 

a. Name of University-RTM Nagpur University, Nagpur & Gondwana University, 

Gadchiroli. 

b. No. of Students Awarded Ph.D.-- 08 

c. No. of Students Awarded M.Phil. - 34 

d. No. of Students Registered for Ph.D.- 08 

e. No. of Students Registered for M.Phil.- Nil 

f. No. of Student Submitted for Ph.D. - 03  
 

 

 Published Books 

1. Urban co-operative Banks in India- Lambert Academic Publication 

2. Vipanan Vyavsthapanachi Tatve Ani Pranali - Sandarbha Granth (UGC Pattern)  

3. Vyavsayik Arthashatra  -  Sandarbha Granth  

4. Jahirat, Vikray Vyavsthapan Ani Vipanan Sanshodhan - M.com. Part One (RTMNU) 

5. Vyavsayik Arthashatra  -  Text Book B.Com. Part One (RTMNU)  

6. Moudrik Arthshatra (Banking &Money Market) B. Com Sem III (Gondwana University) 

7. Moudrik Arthshatra (Finance & Modern Trade) B. Com Sem IV (Gondwana University) 

8. Vyavsayik Arthashatra  – B.com. Part One (RTMNU) 
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9. Vyavsayik Arthashatra  – B.Com. Ist  Semester (Gondwana University) 

10. Vyavsayik Arthashatra  – B.Com. IInd  Semester (Gondwana University) 

11. Vipanan Vyavshtapan – Sandarbha Granth  

12. Vikray Ani Vitaran Vyavsthapan - Sandarbha Granth 

13. Jahirat Ani Vikray savardhan - Sandarbha Granth  

14. Marketing Management – M.Com. ISt Sem. (Gondwana University) 

15. Advertisment Marketing – B.Com. IIIrd  Sem (Gondwana University) 

16. Basic Marketing Management – B.Com. ISt Sem 

17. Service Sector Management – M.Com. IIIrd Sem  

18. Managerial Economocs – M.Com. Ist Sem (Gondwana University) 

Achievement – 

1. Lifetime achivement Award,Vishvashanti Multipurpose Societies International 

Conference in Srilanka 

2. Raman Parshuram Best Commerce Author Award- 2015 (Maharashtra State  Vanijya 

Parishad )  

             3. Dr. Babasaheb Ambedkar  Fellowship Award New Delhi  

Memberships of Various academic bodies (if any) 
 

1. Registered project guide for MBA & BBA. 

2. Life Member of Researches in Social Sciences & Information Studies (IJRSSIS) 

3. Reviewer of Researches in Social Sciences & Information Studies (IJRSSIS) 

4. Joint Organising Secretary for International Conference on Science & Technology for   

       society  at Bangkok, 23, 24 & 25 May 2014 

5.  External & Internal Examiner for MBA & BBA. 

6. Member of L.E.C Committee for colleges of R.T. M Nagpur. 

7. Member of College Approval Committee Formed by Gondwana University Gadchiroli. 

8. Member of Executive Committee R.T.M.Nagpur University  

9. Member Board of Studies in Business Economics R.T.M.Nagpur University, Nagpur 

10. Member of Editorial Board SPM JAR Chandrapur. 

11.   Managing editor, Gurukul International MultiDisciplinary Research Journal, ISSN. 2394-8426  

12. Member of Executive Board, Gurukul International MultiDisciplinary Research Journal, 

    ISSN. 2394-8426  

13. Life Member of Vishva shanti Multipurpose society , Nagpur 

14. Life Member of principal Forum Gondwana University, Gadchiroli 

15. Life Member of Young Teachers Association RTMNU & Gondwana University 
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LIST OF RESEARCH, PUBLICATIONS  

List of Conferences/ Seminars/ Workshops /Oral & Poster 

Presentations/International and National Publications 
Sr.N

o. 

Title with page nos. Journal ISSN/ISBN 

No. 

Whether peer 

reviewed Impact 

Factor, if any 

1) Know Your Customer (KYC) 

Guidelines And Anti Money 

Laundering ( AMI ) Standards 

SPM—JAR  Sardar Patel 

College Chandrapur 

ISSN 2277-

3908 

 

YES 

2) Impact of  Globalization On  

Indian Economy. 

ABHINAV 

Abhinav Sewa Mandali 

Trust Mumbai 

ISSN 

2277-1166 

 

3) भारतीय अथ
�यव
था आ�ण कृषी 

धोरण  

लाखनी ISBN-978-93-

81432-22 

 

4) E-Voting Revolution—In Pursuit of 

Good Corporate Governance. 

DELVE 

Annasaheb Gundewar 

College, Nagpur. 

ISSN-2229-

7510 

 

5) E-Commerce-Scenario In India AARHAT ISSN 2278-

5655 

 

6) Impact of  Globalization On 

Indian Economy. 

ABHINAV Sewa 

Mandali Trust Mumbai, 

Volume No1Iss 8 

ISSN 2277-

1166 

 

peer reviewed 

& Referred 

7) Forest Management for 

Sustainable Rural Development 
  SPM—JAR     S.P. 

College Chandrapur 

Volume 2 

ISSN 2277-

3908 

 

YES 

 

8) E-Voting Revolution—In Pursuit 

of Good Corporate Governance. 

DELVEAnnasaheb 

Gundewar College, 

Nagpur. 

ISSN-2229-

7510 

 

YES 

   9) E-Commerce-Scenario In India    AARHAT  Aug-Sept 

2012 

ISSN 2278-

5655 

peer reviewed 

& Referred 

   10) 

 

Globalisation and its Positive 

Impact on Indian Agriculture 

SUNRISE 

MULTIDISCIPLINARY 

Research Journal Kala 

Mahavidyalaya, 

Korpana, 

ISSN 

2319-8214 

 

 

YES 

11) Water Management in 

Maharashtra 

ABHINAV Sewa 

Mandali Trust Mumbai, 

Volume,1 Issue.11 

ISSN 2277-

1166 

 

peer reviewed 

& Referred 

     12) Urban Co-operative Banks—Past, 

Present & Future Scenario 

ABHINAV Sewa 

Mandali Trust Mumbai 

Volume2,Issue 1 

ISSN 2277-

1166 

 

peer reviewed 

& Referred 
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13) 

Position of higher education & 

employment in the scenario of 

globalization 

International Inter-

disciplinary Forum, 

Thailand 

ISSN 2319-

1279 

 

NIL  

14) Emergence of the Marketing 

Paradigms 
International Journal of 

Bus, Mgt & Soc Sci, 

Volume 2 Issue,6 

ISSN: 2249-

7463 

 

NIL 

15) Ethical Issues in International 

Marketing 

Electronic International 

Interd isciplinary 

Research Journal (EIIRJ)  

ISSN: 2277-

8721 July-

Aug 2013 

Reviewed 

16) India to be the fastest growing 

economy in Asia 

Electronic International 

Interd isciplinary 

Research Journal (EIIRJ) 

ISSN: 2277-

8721 July-

Aug 2013 

Reviewed 

17) Women-Important Resource In 

Nation’s Development 

Abhinav 

 NATIONAL MONTHLY 

REFEREED JOURNAL OF 

RESEARCH IN 

COMMERCE & 

MANAGEMENT 

ISSN: 2277-

1166 

Reviewed 

18) Impact of globalization on Indian 

market 

Abhinav national 

monthly refereed 

journal of research in 

commerce & 

management 

volume no.2, 

issue no.9 

issue  

2277-1166 

101 

Referred 

19 HR Techniques used by NOKIA 

in the world of Globalization 

Aarhat multidisciplinary 

International Education 

Research Journal 

(AMIERJ) 

ISSN 2278-

5655       Aug-

Sept 2013 

Peer Reviewed 

20 Reform in Central sales tax in the 

context of VAT 

Abhinav 

 InternATIONAL 

MONTHLY REFEREED 

JOURNAL OF RESEARCH 

IN  MANAGEMENT & 

Technology 

ISSN-2320-

0073  Volume 

2  October 

2013 

Referred 
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Whether 

peer 

reviewed 
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Factor, if 

any 

No. of 

Co-

authors 

Whethe

r you 
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main 

author 

API 

Scor

e 

1) Impact of  Globalization 

On Indian Economy. 

ABHINAV 

Sewa Mandali 

Trust Mumbai, 

Volume No1Iss 

8 

ISSN 

2277-

1166 

 

peer 

reviewed 

& Referred 

 

    NIL 

 

- 

 

  20 

2) Forest Management for 

Sustainable Rural 

Development 

  SPM—JAR     

S.P. College 

Chandrapur 

Volume 2 

ISSN 

2277-

3908 

 

YES 

 

    

    NIL 

  

  15 

3) E-Voting Revolution—In 

Pursuit of Good 

Corporate Governance. 

DELVEAnnasa

heb Gundewar 

College, 

Nagpur. 

ISSN-

2229-

7510 

 

YES 

 

    NIL 

  

  15 

   4) E-Commerce-Scenario In 

India 

   AARHAT  

Aug-Sept 2012 
ISSN 

2278-

5655 

peer 

reviewed 

& Referred 

 

   NIL 

  

  20 

   5) 

 

Globalisation and its 

Positive Impact on Indian 

Agriculture 

SUNRISE 

MULTIDISCIP

LINARY 

Research 

Journal Kala 

Mahavidyalaya, 

Korpana, 

ISSN 

2319-

8214 

 

 

YES 

 

 

NIL 

  

 

15 

6) Water Management in 

Maharashtra 

ABHINAV 

Sewa Mandali 

Trust Mumbai, 

Volume,1 

Issue.11 

ISSN 

2277-

1166 

 

peer 

reviewed 

& Referred 

 

NIL 

  

20 

     7) Urban Co-operative 

Banks—Past, Present & 

Future Scenario 

ABHINAV 

Sewa Mandali 

Trust Mumbai 

Volume2,Issue 

1 

ISSN 

2277-

1166 

 

peer 

reviewed 

& Referred 

 

01 

  

10 

 

1) Published the paper on “Know Your Customer (KYC) Guide Line and Anti Money 

Laundering (AML) Standards” in National  Seminar at Nabira Mahavidyalaya, Katol. 
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2) Published the paper on “Talent Retention Strategies” in International Conference 

organized by Prestige Institute of Management, Gwalior. 

3) Published the paper on “Sustaining and Enhancing Competitiveness through quality 

workshop” in International conference organized by Datta Meghe Institute of 

Management Studies. 

4) Published the paper on “VAT-Social implication” in State Level Conference organized by 

Sardar Patel Mahavidyalaya, Chandrapur. 

5) Published the paper on “The Global financial crises and its effect on India” in State Level 

Conference organized by KPB Hinduja College of Commerce, Mumbai. 

6) Published the paper on “Relevance of present Commerce education in Today’s 

Employment market” in State Level Conference organized by Sardar Patel Mahavidyalaya, 

Chandrapur. 

7) Published the paper on SSA – An Attempt to Strengthen the Elementary Education (An 

Analytical Review) in Contemporary Research In India- A Peer-Reviewed Multi-Disciplinary 

International Journal Vol. 2 , Issue 1, March 2012, ISSN No. 2231-2137. 

8) Published the paper on Implementation of Corporate Governance In India Corporate 

World, in One Day National Level Conference on Modern Management Techniques and 

The Corporate World, Friday. 20
th

 April 2012, ISBN No. 978-81-910409-3-7. 

9) Published the paper on E-Readiness and Infrastructural Preparedness for Economic 

Development in The Horizon- A Bi-annual Interdiscipliary Research Journal Vol. No. 2, July 

Dece. 2011, ISSN No. 2229-4554. 

 

 

Date :-  

Place :-  

                                                                                                        Dr. Prakash N. Somalkar 

                                                                                                                                    Signature 
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Application of industrial psychology in industries 

Dr. P. N. Somalkar 

Principal 

Gurukularts,commerce& sci. College nanda,  

Tah. Korpana Dist. Chandrapur 

 

Abstract: 

 Every enterprise depends upon human beings. Sooner or later every relationship, every 

problems and every decision involves the human elements. The potential or human resources is 

incredibly high and most people do not even use 25% of their potential human being at work may 

be inspired to work together and increase their output to an amazing extent. Human power is not 

subject to the laws of mechanics which govern mechanical or machine power. Industrial 

psychology is responsible for changing the view point with respect to the relative importance of 

man and machine in the industrial world. 

Key words:human element,Industrial psychology, industrial efficiency, job satisfaction, 

industrial relation. 

 

Introduction: 

 Industrial psychology is primary interested in human happiness and welfare and only 

secondarily in human efficiency.  Of course, it recognizes   the intimate association between the 

two, human happiness and human efficiency. It seeks to make industries more efficient but it 

firmly believes that industrial efficiency can be achieve only by considering the maximum well-

being of human element in industry and never by sacrifice of this human value in industry. It is 

closely concerned with the human factors throughout industry. It deals with the workers as a 

living mental organism having flesh and blood and not as a blind lifeless. 

 

Scope of industrial psychology: 

The application of psychology in industry involves four kinds of interpersonal relationships: 

 

� Relation between the worker and his work. 

� Relation between the worker and his boss. 

� Relation between the worker and his fellow workers. 
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� Relation between the worker and management. 

 

Industrial psychology wants to acquire better understanding of individual and group behavior at 

work and better control of the above mention relationships. If these relations are good, workers 

are satisfied and we havehigh employee morale.  

TheScope of industrial psychology is the same as the scope of personnel manager,i.e. the entire 

process of management’s dealing with people at work. In fact the personnel manager is a 

practitioner of Scope of industrial psychology and must have full faith in human relations 

approach in management. 

Objective of industrial psychology: 

Its ultimate objective is of course, higher productivity or Scope of industrial efficiency. But 

unlike the efficiency engineer, the immediate or primary aim of industrial psychology is not 

merely to obtain greater output but to give the worker greater ease or comfort at work. Ease does 

not mean merely physical ease but also mental ease, comfort or happiness, i.e., job 

satisfaction.Hence, it is said that “ease of work gives speed of work.” it wants to make the work 

more meaningful, interesting and inspiring so that every employee can give off his best. 

Area of industrial psychology: 

Industrial psychology covers three areas to secure the best possible human conditions in 

occupation work: 

1 Knowledge of individual differences in their personnel characteristics:- 

The existence of differences among individuals is one of the basic assumptions of industrial 

psychology.  

 Individual differences are   

• Physical 

• Intellectual 

• Temperamental 

• Character  

• Interest  

 Knowledge of these individual differences can be used in: 

� The study of the requirements of occupation, i. e., job analysis and job description. 

� The best choice of vocation, t.e. vocational guidance. 



Gurukul International Multidisciplinary 
Research Journal (GIMRJ) 
with  

International Impact Factor 2.254 

 

Page 3 

ISSN No. 2394-8426 

Aspect’s of 

Commerce 

Quarterly Journal         Peer Reviewed Journal          ISSN No. 2394-8426 

Indexed Journal            Referred Journal  http://www.gurukuljournal.com/ 

� Development and use of psychological test and employment test. 

 

2 human engineering or man-machine system:- 

It deals with man machine organization giving best co-ordination of man and 

machine. 

• Influence of work environment on workers efficiency i., e., lighting, ventilation, 

noise, temperature, working hours etc. 

•  Industrial fatigue and rest pauses. Fatigue study is the specialty of industrial 

psychology. 

• Best methods of work to reduce needless efforts and strain due to bad movements 

and to achieve ease of work and to conserve energy. 

•  Vocational training to insure developments of workers. 

• Incentives wages- to ensure maximum productivity. We give attention to job 

evaluation and merit rating techniques under wage incentive plans. 

 

3 industrial relations:  

Industrial psychology specially studies causes of human behavior for securing  

• Proper motivation of workers. 

• Better industrial relations. 

• The best possible human relations in industry. 

Industrial relations depend essentially on interests, in pulses, sentiments and passions of 

human beings. 

 Industrial psychology firmly established the psychological foundation of a business 

enterprise and the study of motivation and employee morale assumed unique importance due to 

industrial psychology. 

Conclusion: 

 Combination of scientific management with organization behavior and personnel 

psychology can provide feasible and ideal managerial style to assure productivity and employee 

satisfaction simultaneously. 

Industrial psychology uses the techniques of time study, motion study, works study and 

fatigue study primarily to ensure good working condition and ease of work.it gives attention to 
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routine of production and material handling, plant layout, etc. primarily to secure maximum 

human welfare. It is interested in industrial hygiene and accident prevention or safety measures 

particularly to conserve human resources. 

 

References: 

1 Sherlekar S. A. & V.S., modern business organization and management. 

2 Behtal, Atwatter&others , Industrial organization &Mangement. 

3 Batty, industrial administration and management. 

4 Folts ,industrial management. 

5 Pitariu, the industrial organizational psychology. 
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Human Resources Management Is Crucial For An Organisation 

Dr. Jugalkishor Somani 

Vice Principal, Janta Mahavidyalaya,Chandrapur. 

[Dean Of Commerce Faculty, Gondwana University, Gadchiroli] 

 

Abstract 

Today in the world, global competition is the basic element to define firms’ strategies as a result 

industrial economy has been experienced to pass toward to knowledge economy. At an age 

where total quality is of primary importance, efficiency can only be achieved by the successful 

utilization of human resources. Human resource management is one of the necessary needs of 

today’s business. Human resource management department has a very important role for supply 

of the human being to main resources of companies. Human resource management department 

has fundamental role for personnel recruiting, orientation and performance appraisal and so on. 

Human resource management issues to be addressed at the highest level in the organization and 

management of strategic decisions are required. This research will inform human resource 

management, scope and affecting factors on human resource management, human resource 

management functions and relationship between organizational effectiveness and human 

resources management. 

Key words: Human Resources Management, Management, Management Functions, 

Organizational Effectiveness 

Introduction 

Human resource (or personnel) management, in the sense of getting things done through people. 

It's an essential part of every manager's responsibilities, but many organizations find it 

advantageous to establish a specialist division to provide an expert service dedicated to ensuring 

that the human resource function is performed efficiently. 

"People are our most valuable asset" is a cliché which no member of any senior management 

team would disagree with. Yet, the reality for many organizations is that their people remain 

• Under valued 

• Under trained 

• Under utilized 

• Poorly motivated, and consequently 

• Perform well below their true capability 

The rate of change facing organizations has never been greater and organizations must absorb 

and manage change at a much faster rate than in the past. In order to implement a successful 

business strategy to face this challenge, organizations, large or small, must ensure that they have 

the right people capable of delivering the strategy. 

The market place for talented, skilled people is competitive and expensive. Taking on new staff 

can be disruptive to existing employees. Also, it takes time to develop 'cultural awareness', 

product/ process/ organization knowledge and experience for new staff members. 
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As organizations vary in size, aims, functions, complexity, construction, the physical nature of 

their product, and appeal as employers, so do the contributions of human resource management. 

But, in most the ultimate aim of the function is to: "ensure that at all times the business is 

correctly staffed by the right number of people with the skills relevant to the business needs", that 

is, neither overstaffed nor understaffed in total or in respect of any one discipline or work grade. 

 

Objectives  

• To help the organization reach its goals.  

• To ensure effective utilization and maximum development of human resources.  

• To ensure reconciliation of individual goals with those of the organization. 

Role of HRM in the organization 

(I). Change Leader 

The role associated with facilitating, driving and leading change for organization creativities, 

productivity and quality to reach the goal and competitive advantages over competitor. 

(ii). Human Resources Strategist 

The role associated with integrating HR activities and result in achieving the strategic objectives 

of the organization. Human resources strategist thing of the pattern of planning human resources 

development and activities intended to enable organization to achieve the goals.  

(iii). Business Strategist 

The role associated with participating in strategy formulation and developing possible solution to 

challenges facing the organization to lead business to competitive success. Good business 

strategy formulation leads the organization success in all aspect of business regarding customers’ 

satisfaction, providing quality products and customer services. 

 

(iv). Human Resources Function Alignment 

HR function must be integrally involved in the organization’s strategic process. HR managers 

should have input into the strategic plan, both inter of people-related issues and in term of the 

ability of the human resource pool to implement particular strategic alternative; have specific of 

the organization goal; know what type of employee skill, behaviours, and attitudes; and develop 

programs to ensure that employees have those skills, behaviours and attitudes.  

(v). Partner to General Manager 

HR plays an important role for organization to survive, overcome competitor challenge and to 

pave the way for organization to get success in business. HR also closely related to line manager 

to set up strategy plan and strategy implement and work design. Line managers helping HRM to 

managing and controlling employees’ performance whether they should be promoted, raising 

salary, transfer to other job or need more training. etc. 7 

(vi). Problem Solve and Consultant  

The role associated with troubleshooting or averting, human performance problem 

Importance of HRM for Organizational Success 
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The organizations success relates with its Human Resource management function. Human 

Resource Management (HRM) is the integrated use by an organization of systems, policies and 

management practices to recruit, develop and retain employees who will help the organization 

meet its goals. HRM plays an important role in assuring employee satisfaction, improving 

performance and productivity. This can further an organization’s competitive advantage, and 

directly contribute to the organization’s success. 

HRM provides managers with skills and tools to enhance their own performance and the 

performance of their employees. By using these tools and working closely with HR professionals, 

managers can help build their employees’ capabilities and strengthen employee commitment to 

the organization. This in turn will strengthen individual and organizational performance, and 

further the organization’s ability to meet its goals according to performance objectives and 

standards. That’s why HRM gained its importance over last few decades. Managers now can 

realize that the effectiveness of HR function has a substantial impact on the bottom line 

performance of the organization. 

HRM contributes to Organizational success by ensuring 

• Recruitment and selection of best qualified candidates 

• Resolving increased legal complexities 

• Improving productivity and 

• Minimizing cost. 

 

HRM serves these purpose by 

• Aligning itself with the organization objectives/strategies. 

• Making contribution to the organization’s effectiveness &efficiency. 

• Making contribution to the organization’s productivity improvements 
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• Setting up/ manage the succession planning program. 

• Setting up/ manage the talent management program. 

• Setting up/ manage the career planning/ development program. 

• Managing the organizational development programs 

• Managing the organization change management programs. 

• A vital role in mergers/acquisitions programs of the company. 

• Offering a market oriented compensation advice. 

• Developing the organization’s core competencies. 

• Setting up/ manage the organization’s performance management programs 

• Leading the way in changing the organization culture 

• Setting up / manage the organizations training/ management development programs. 

To enhance organizational performance HRM must involve in strategic plans and decision-

making, participate in redesigning organization and work process, and demonstrate financial 

accountability for results. 

Functions of human resource management in an organization. 

The functions of HRM can be broadly classified into two categories  

1) Managerial Functions  2) Operative Functions: 

Functions of HRM 

Managerial Functions Operative Functions 

Planning Employment 

Organising Human Resources Development 

Directing Compensation 

Controlling Human Relations 

 Industrial Relations  

 Recent Trends in HRM 

Managerial Functions 

Managerial functions of personnel management involve planning, organizing, directi1ng and 

controlling. 

Planning 

It is pre-determined course of action. Planning pertains to formulating strategies of personnel 

programmes and changes in advance that will contribute to the organizational goals. It involves 

planning of human resources, requirements, recruitment, selection, training etc. It also involves 

forecasting of personnel needs, changing values, attitudes and behaviour of employees and their 

impact on the organization. 

 Organising  

An organization is a means to an end. It is essential to carry out the determined course of action. 

An organization is a structure and a process by which a co-operative group of human beings 

allocates its task among its members, identifies relationships and integrates its activities towards 

a common objective. Complex relationships exist between the specialized departments and the 

general departments as many top managers are seeking the advice of the personnel manager. 

Thus an organization establishes relationships among the employees so that they can collectively 

contribute to the attainment of company goals. 
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Directing 

The next logical function after completing planning and organizing is the execution of the plan. 

The basic function of personnel management at any level is motivating, commanding, leading 

and activating people. The willing and effective co-operation of employees for the attainment of 

organizational goals is possible through proper direction. Tapping the maximum potentialities of 

the people is possible through motivation and command. Co-ordination deals with the task of 

blending efforts in order to ensure successful attainment of an objective. 

Controlling 

After planning, organizing and directing various activities of personnel management, the 

performance is to be verified in order to know that the personnel functions are performed in 

conformity with the plans and directions of an organization. Controlling also involves checking, 

verifying and comparing of the actuals with the plans, identification of deviations if any and 

standards through controls. Auditing training programmes, analysing labour turnover records, 

directing morale surveys, conducting separate interviews are some of the means of controlling 

the personnel management function and making it effective. 

Operative Functions 

The operative functions of human resources management are related to specific activities of 

personnel management viz, employment, development, compensation and relations. All these 

functions are interacted with managerial functions. 

Employment 

It is the first operative function of Human Resource Management. Employment is concerned with 

securing and employing the people possessing the required kind and level of human resources 

necessary to achieve the organizational objectives. It covers functions such as job analysis, 

human resource planning, recruitment, selection, placement, induction and internal mobility. 

Human Resource Development 

It is a process of improving, moulding and changing the skills, knowledge, creative ability, 

aptitude, values, commitment etc., based on present and future job and organizational 

requirements. It includes Performance Appraisal, Training, Management Development, Career 

Planning and Development, Internal Mobility, Transfer, Promotion, Demotion, Change and 

Organisational Development. 

Compensation 

It is a process of providing adequate, equitable and fair remuneration to the employees. It 

includes job evaluation, wage administration and salary administration, incentives, bonus, fringe 

benefits, social security measures etc. 

Human Relations 

Practicing various human resources policies and programmes like employment, development and 

compensation and interaction among employees create a sense of relationship between the 

individual worker and management, among workers and trade unions and the management. It is a 

process of interaction among human beings. Human relations is a rear of management in 

integrating people into worksituations in a way that motivates them to work together 

productively co-operatively and with economic, psychological and social satisfaction. It includes: 

� Understanding and applying the models of perception, personality, learning, intra and 

inter personnel relations, intra and inter group relations. 



Gurukul International Multidisciplinary 
Research Journal (GIMRJ) 
with  

International Impact Factor 2.254 

 

Page 10 

ISSN No. 2394-8426 

Aspect’s of 

Commerce 

Quarterly Journal         Peer Reviewed Journal          ISSN No. 2394-8426 

Indexed Journal            Referred Journal  http://www.gurukuljournal.com/ 

� Motivating the employees 

� Boosting employee morale 

� Developing the communication skills 

� Developing the communications skills 

� Redressing employee grievances properly and in time by means of a well-formulated 

grievance procedure. 

� Handling disciplinary cases by means of an established disciplinary procedure. 

 

Conclusion  

An effective HRM system allows organizations to address human resource issues strategically. 

This helps the workforce deliver high quality health services, despite internal and external 

challenges to the organization. HRM helps attract and retain competent employees, assists 

employees and managers in adapting to organizational change, and facilitates the use of 

technology to determine how and where work is done. Human resources management play an 

important role for organizations to manage employees to work effective, creative, quality and 

productivity to reach the competitive advantages over competitor and achieve organization goals 

and objectives. All aspects of human resources management including how organization manages 

the human resource environment, acquiring and preparing, assessment and development, 

compensating human resources, new role of human resources management and its competencies 

can help organization meeting their competitive challenges and create value. Meeting 

organization challenges is necessary to create value ant to gain a competitive advantage. Human 

resources management is very crucial for organization without it they cannot reach their goal and 

objective. Human resources management helps organization to design employees work, recruit 

and select right person for right job, training and develop employees to be a knowledge worker 

and empowerment for working environment.  
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ßxqxyP;k] ^izkstsDV ywu* izdYikeqGs baVjusVP;k {ks=kr Hkkjr izxfr iFkkojÞ% 
,d fo’ys”k.k 

MkW- iou vkj- ukbZd  

Flat No. 302, Amitsumit Apartment,  

Nehru Colony, Yogendra Nagar, 

Ngpur-440013    

      cpspawannaik1977@gmail.com                            

          Mobile No. 9422808008                                       

Lkjka’k :- 
xqxypk izkstsDV ywu gk isij lokZalkBh Qkj egRRoiw.kZ vkgs- baVjusV ‘kDrhps egRRoiw.kZ o.kZu ;k isij e?;s 

dsysys vkgs- vki.k l?;k okijr vlysys baVjusV vfr’k; egkxkps vkgs- LoLr o vfr’k; vYi njkr 
baVjusV ph lqfo/kk lokZauk feGkoh ;k dfjrk xqxy izkstsDV ywu pk okij Hkkjrkr yodjkr yodj lq# gks.k s 

Qkj xjtsps vkgs ;kp xqxy izkstsDV ywu Onkjs igkMkoj] Mksaxjkoj] nqxZe Hkkxkr ns[khy ;k izkstsDV nokjs 

baVjusV lqfo/kk izkIr gksow ‘kdrs- tkxfry Lrjkoj loZ yksdkauk ,desdka lkscr LoLr njkr dusDV 
dj.;klkBh ;k izkstsDV pk Qkj eksB;k izek.kkr Qk;nk gksow ‘kdrks-  
        vkt 21 O;k ‘krdkr ns[khy /kjkojhy jkg.kkP;k yksdla[;srhy rfr;ka’k yksdkai;Zar vtwu gh 

baVjusV dusD’ku iksgpysys ukgh i.k ;k izkstsDV pk okij >kY;kl laiw.kZ txk e/sk loZ fBdk.kh baVjusV 
dusD’ku iksgpw ‘kdsy- Eg.kwu xqxy izkstsDV ywu Hkkjrkr lq# dj.ks Qkj egRRokps vkgs-   

 cht ‘kCn :& dk;Zi?nrh] lkSjmtkZ] cywue/khy ;a+=.kk-  

 
 

izLrkouk %&  

 Ekfgrh ra=Kku {ks=krhy fo’oO;kih daiuh vlysY;k xqxyus 2013 e/;s egŸokdka{kh ^izkstsDV ywu* 
ph ?kks”k.kk dsyh gksrh- nqxZe vkf.k xzkeh.k Hkkxkr LoLr vkf.k osxoku baVjusVph lsok ns.;klkBh gosr eksBs 

cywu lksM.;kph ladYiuk ekaM.;kr vkyh gksrh- U;w>hyaMlg rhu ns’kkae/;s ;k iz;ksxkph pkp.kh ;’kLoh 

>kyh- vkrk fodlu’khy ns’kkae/;s gs ra=Kku iksgkspo.;kl xqxy mRlqd vkgs- ;k izdYikP;k pkp.khyk 

Hkkjr ljdkjusgh uqdrhp eatqjh fnyh-  
 Tkxkrhy loZ egŸokP;k ‘kgjkar vktP;k ?kVhyk baVjusVf’kok; vftck iku gyr ukgh- txkrhy 

lqekjs rhu vCt yksdla[;k baVjusVpk okij djrs] ;kpkp vFkZ toGikl pkj&lksMpkj vCt ,o<îkk  

yksdla[;syk v|ki baVjusV miyC/k ukgh- Qksu vkf.k vU; ik;kHkwr lqfo/kk iksgkspY;kf’kok; baVjusV 
iksgksp.kkj rjh dls\ i.k baVjusV gh vktP;k ;qxkph vUu&ik.;kbrdh egŸokph xjt cuw ikgrs vkgs- ghp 
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xks”V y{kkr ?ksÅu Qslcqd vkf.k xqxy ;kalkj[;k fnXxt daiU;k baVjusV izlkjklkBh iz;Ru djr vkgsr- 

Qslcqdus ^baVjusV MkWV vkWxZ* gk izdYi lq: dsyk vkgs] rj xqxy ^izkstsDV ywu* jkcor vkgs-  
 baVjusV VªkUlehVj cloysys vkf.k lkSj o iou ÅtZsoj pky.kkjs eksBs Qqxs ¼cywu½ okrkoj.kkr 

lksMk;ps vkf.k R;k}kjs baVjusVP;k flXuyps izlkj.k djk;ps] v’kh ^izkstsDV ywu* ph ladYiuk ,dk okD;kr 

lkaxrk ;sbZy- ;k izdYikph lokZar ifgyh pkp.kh 2013 e/;s U;q>hyaMe/;s 30 Qqxs okrkoj.kkr lksMwu 
?ks.;kr vkyh- R;kuarj dWfyQksfuZ;k vkf.k czk>hye/;sgh rh ;’kLoh >kyh- vkrk iq<hy o”kkZiklwu ^izkstsDV 

ywu*ph izlkj.k ;a=.kk okij.kkj vlY;kps baVksusf’k;krhy rhu eksckby daiU;kauh vyhdMsp tkghj dsys 

vkgs- rlsp Jhyadkgh ;k izdYikr lgHkkxh gks.kkj vkgs- iariz/kku ujsanz eksnh ;kauh lq: dsysY;k fMftVy 

bafM;k izdYikP;k ik’oZHkwehoj Hkkjrkusgh ;k izdYikP;k pkp.khyk uqdrhp ijokuxh fnyh vkgs-  
xf̀grds %&  

1- Qksj&th ,yVhbZ ¼ykWax VeZ bOgkWY;q’ku½ ;k ok;jysl laidZ ra=Kkukpk okij dj.;klkBh ^izkstsDV 

ywu* fofo/k VsfydkWe daiU;ka’kh Hkkxhnkjh dj.kkj vkgs-  
2- lsY;qyj LisDVªe oki:u yksdkauk FksV R;kaP;k eksckbZyojp baVjusV lsok iqjo.ks ‘kD; gks.kkj vkgs-  

3- izkstsDV ywu eqGs nqxZe vkf.k xzkeh.k Hkkxkr LoLr vkf.k osxoku baVjusVph lsok nsbZy-  

mís’k %&  

� taxys] rlsp Mksaxj vlysY;k lxGîkk csVkaoj baVjusV lsok iqjok;ph >kkY;kl Qk;cj vkWfIVd 
dscy fdaok eksckbZy Qksups VkWoj mHkkj.;kP;k rqyusr izkstsDV ywu gs LoLr vkf.k lqyHk ra=Kku 

Bj.kkj vlY;kpk xqxypk nkok vkgs-  

� vR;ar nqxZe v’kk fdaok yksdla[;sph ?kurk deh vlysY;k Hkkxkarhy baVjusV lsok lgti.ks ns.k s 
vU; dks.kR;kgh ra=Kkukis{kk cywu ra=KkukeqGs ‘kD; gks.kkj vkgs-  

� mixzg ra=Kkukis{kkgh  gs ra=Kku LoLr vl.kkj vkgs-  
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cywue/khy ;a=.kk %&  

� Ekfgrh ikBo.;klkBh vkf.k Lohdkj.;klkBh ¼MsVk lsaM vWaM fjflOg½ nksu jsfMvks VªkfUlOglZ] ,d 
vfrfjDr jsfMvks  

� ¶ykbZV dEI;qVj] thih,l yksds’ku VªWdj  

� maph fu;af=r d: ‘kd.kkjh vkf.k gO;k R;k fn’ksyk usÅ ‘kdrhy] vls okjs ‘kks/k.;klkBh 
^vfYVVîkqM daVªksy flLVhe*  

� ÅtsZlkBh lksyj iWusYl-  
cywufo”k;h %&  

� vR;ar rk.kwu lhycan dsysY;k IykfLVdiklwu cuysY;k ;k cywue/;s gosis{kk gyds vlysys 
gsfy;elkj[ks ok;w mPPk nkckus Hkjysys vlrkr- R;keqGs ;k cywuuk lqijizs’kj cywu] vlsgh 

Eg.krkr-  

� rkiekukr cny >kys] rjh gs cywu rqyusus fLFkj jkgkosr] ;klkBh vls dsys tkrs- rlsp gs cywu 
Bjkfod maphoj cjkp dkG jkgw ‘kdrkr vkf.k jk=hP;k osGh rkieku deh >kY;kuarjgh gs Qqxs 
[kkyh ;sr ukghr-  

� lokZr ifgY;kank 1950 e/;s ek;ykj ukokph rk.kysyh ikWfyLVj fQYe oki:u vesfjdsP;k gokbZ 
nyklkBh v’kk izdkjpk cywu r;kj dj.;kr vkyk gksrk-  

� i`Fohojhy nqxZe Hkkxkaojhy rkieku vkf.k okÚ;kaph ekfgrh feGo.;klkBh U;w>hyaMe/kwugh vls 
dkgh cywu ;kiwohZ lksM.;kr vkys gksrs-  

� ,ds fno’kh eaxGkP;k okrkoj.kpk vH;kl dj.;klkBh rsFksgh cywu lksMrk ;sbZy] vls ^uklk* us 
;k ra=KkukP;k pkp.khuarj EgVys vkgs-  

cWVjh pkftZaxlkBh lkSj ÅtkZ %&   

 cywu lnksfnr fQjrs jkgkosr] ;klkBh R;kae/;s 12 VWad gsfy;e ok;w vkf.k lksyj iWusYl clo.;kr 

vkyh vkgsr- gh lksyj iWusy otukus vfr’k; gydh vkgsr- fLFkrkacjkr cywu ekxZØe.k djhr vlrkuk 
lw;kZP;k izdk’kkeqGs rh pktZ gksrhy- gh fuekZ.k >kysyh ÅtkZ ;k iWusye/;s lkBowu Bso.;kph O;oLFkk 

vkgs- fLFkrkacjkr <x fojG vlY;keqGs dsoG pkj rklkar cWVjh pktZ gksÅ ‘kdrs- cywue/;s clo.;kr 

vkysY;k lksyj iWusye/;s 100 okWV ÅtkZfufeZrhph {kerk vkgs-  
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dk;Zi)rh %&  

 ^xqxy*us fnysY;k ekfgrhuqlkj] i`Fohiklwu 20 rs 50 fdyksehVj maphoj vl.kkÚ;k gosP;k Fkkjkr 

vFkkZr ^fLFkrkacjk*r ¼LVªWVksLQhvj½ gs cywu iz{ksfir dj.;kr ;srhy- ^fLFkrkacjk*r fLFkj >kY;kuarj gs cywu 

okÚ;kP;k fn’ksus izokl djrhy- T;k izek.ks Ñf=e mixzgkaP;k ek/;ekrwu lksMysys flXuy ?kjk?kjkoj 
yko.;kr vkysys ^MhVw,p* vWaVsuk [kspwu ?ksrks- R;kizek.ksp cywuP;k ek/;ekrwu lksM.;kr vkysys baVjusVps 

flXuy] gs vWVsuk [kspwu ?ksrhy vkf.k lacaf/krkyk baVjusV’kh tksMrhy- ^^izkstsDV ywu* P;k osclkbVoj 

fnysY;k ekfgrhuqlkj cywue/kwu iz{ksfir gks.kkjs flXuy [ksp.;klkBh ;qtjdMs fo’ks”k baVjusV vWaVsuk 
vl.;kph xjt vkgs- vWaVsukauh gs flXuy [kspY;kuarj cywue/khy jsfMvks vkf.k vWaVsuk ^yksdy baVjusV 

lfOgZl izksOgk;Mj* ‘kh laidZ djrhy vkf.k ;wtjyk baVjusV vWDlsl djrk ;sbZy- fLFkrkacjkr f?kjVîkk 

?kky.kkjs cywu ,desdka’kh yk;lUlph vko’;drk u Hkkl.kkÚ;k 2-4 fxxkgV~Z> vkf.k 5-8  fxxkgV~Z> ;k 
jsfMvks LisDVªeP;k ek/;ekrwu laidZ lk/krhy-  

 lacf/kr cywu tfeuhP;k i”̀BHkkxkiklwu fdeku 20 fdyksehVj varjkoj vl.kkÚ;k ^fLFkrkacj* 

¼LVªWVksLQhvj½ ;k okrkoj.kkP;k Lrjkr iz{ksfir dj.;kr ;srhy- ;kps lokZr egŸokps dkj.k Eg.kts 
okrkoj.kkP;k ;k Lrjkr gok vO;kgri.ks vkf.k rk’kh 5 rs 20 ehVj ;k osxkus okgr vlrs- R;keqGs ;k 

cywuph fn’kk cny.;kl vkf.k rs lkrR;kus fQjrs jkg.;klkBh gk osx enr djsy- vkf.k nqljs vkf.k lokZar 

egŸokps dkj.k Eg.kts O;kolkf;d foekukaph VDdj VkGrk ;s.ks ‘kD; gks.kkj vkgs- loZlk/kkj.ki.ks 

O;kolkf;d foekus okrkoj.kkP;k 10 fdykehVj varjko:u mMrkr- 
^izkstsDV ywu izdYikps mik/;{k ekbd dWflMhP;k ers %&  

� lq:okrhyk cywu QDr 5&7&10 fnolp fVdk;pk- vkrk vkEgh fodflr dsysys cywu 187 
fnolkai;Zar fVdrkr-  

� iwohZ cywu ykWfpaxlkBh ,d&nksu rkl 14 ek.klkauk dke djkos ykxk;ps- vkrk vkWVksesVsM dzsu}kjs 
dsoG 15 fefuVkar nksu&rhu ek.kls cywu vkdk’kkr lksMw ‘kdrkr-  

� laiw.kZ txkHkksorh lk[kGh dj.;klkBh lqekjs rhu’ks cywuph vko’;drk vkgs-  

� okÚ;keqGs ,d cywu tkxso:u iq<s xsyk] rj R;kph tkxk nqljk cywu ?ksbZy-  
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� iq<hy o”khZi;Zar laiw.kZ i`FohHkkosrh cywuph ,d lk[kGh r;kj d:u funku dkgh Hkkxkyk rjh 
v[kafMr baVjusV lqfo/kk ns.;kps vkeps fu;kstu vkgs-  

fu”d”kZ %&    

� Hkkjrkp ^izkstsDV ywu*ph pkp.kh ;’kLoh >kyh rj Hkkjrkrhy nqxZe o xzkeh.k Hkkxkr LoLr vkf.k 
osxoku baVjusVph lsok izkIr gksbZy- ;keqGs xzkeh.k o ‘kgjh Hkkxkrhy xjhc o gksrd: fo|kF;kZauk 
vFkkZrp lokZaukp ;kpk Qkj eksBîkk izek.kkr Qk;nk gksbZy- 

� f’k{k.kkpk Lrj mapko.;kr enr gksbZy LoLr njkr baVjusV miyC/k >kY;keqGs uo&uohu yksd 
baVjusV’kh tksMY;k tkrhy-  

� Ekgkxkr baVjusV lqfo/kk iqjfo.kkÚ;k fofo/k VsfydkWe daiU;kauk pki clsy  
 izkstsDV ywu ;k lsoseqGs uDdhp ygkukaiklwu rj eksBîkkai;Zar lokZaukpk baVjusV lqfo/kseqGs eksBîkk 

izek.kkr Qk;nk gksbZy- ;keqGsgh vkiyk Hkkjr ns’k izxfr iFkkoj vlsy- vktP;k ?kMhyk txkrhy 192 
ns’kkae/;s Fkzh&th eksckby usVodZ vkgs( i.k R;k}kjs txkrhy fuEE;k yksdla[;si;Zarp baVjusV iksgksprs- 

R;keqGs ^izkstsDV ywu* lkj[ks iz;Ru baVjusV dusfDVfOgVh ok<o.;klkBh vR;ar mi;qDr Bj.kkj vkgsr- R;k 

n”̀Vhus ;k izdYikph Hkkjrkrhy pkp.kh ;’kLoh gks.ks xjtsps vkgs- rls gksbZy v’kh vk’kk ckGxk;yk gjdr 
ukgh-  

lanHkZ  
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INTRODUCTION 

                  Why really corruption is ? Who knows whether the dream of corruption free India 

likely to become a reality or not because corruption is not a recent ailment ? It has been from a 

gas in the country like India. We witness the reality that corruption is right from a smaller unit of 

Government office up to the highest authority like Union ministry as well.  

       The Public welfare departments of any country are supposed to guarantee neat and 

easygoing transactions but we see that the same departments are the real originators of 

corruption. More over the politicians miss no change to accumulate as much as monitory benefits 

during their regime.  

CHALLENGES BEFORE THE DREAM OR REALITY ? 

                   Does if really need lass or something a long list of rules in the form of a Lokpal bill? 

I would say that unless the change occurs in every ones mind, if is very difficult to make 

corruption free India. The ways government officers and other lower class officials are 

encouraging corruption is a sure road to degradation and financial collapse. To improve any 

country’s economic condition, it is largely expected to make that country corruption free. The 

In  ABSTRACT     

In             In today’s scenario to make corruption free India is just like to swim against the tide. 

Corruption is one of the most burning issues in India. How can it be tackled is the necessity 

of the tie.  

                      Why really corruption is ? Is it a thing that can be easily removed, shifted changed 

or annihilated completely. The answer would be surely not because unless we change our 

thinking, it is not possible to experience hassle free dealings in every department of public 

welfare. 

                     If will not be useful to count the major seams experienced by the country but to 

judge wisely to them who are responsible to run a government in a democratic country at the 

time of election 
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social progress of every individual also depends on the smooth and easy proceedings of the 

public welfare departments, but the deeply rooted corruption will never make this dream to come 

a reality.  

 The taxes and revenues collected from the common man of India is not utilized properly 

and the same revenue is personally used by the politician or ministers. Even the process of 

development through various scheme and policies becomes a suitable and efficient way of 

corruption for the concerned ministries. See the spectrum scam, fodder scam and many others on 

the higher level. And the minor projects and block and District level are never fructifying 

because of corruption. So I damn sure that corruption is nothing but selfishness of the so-called 

lower type of creatures in democratic system. The Channel this type of corruption is seen 

everywhere. It is becoming every difficult for the government to make India corruption free 

because we have gone so habitual of this cursed thing called corruption that even a petty work is 

carried in an absolute corrupted manner. 

CHALLENGES IS THE KEY. 

                 If corruption continues in the same way as it is today, then future of dram of 

corruption free Indian would never come true. So main functioning in any case should not be 

accepted if we really want to see a corruption free India. The argument for the quicker 

enforcement of the Lokpal Bill must be stopped somewhere and with unanimous support of every 

political party, the bill should be passed urgently so that the barriers across the overall 

development of every Indian Individual should not be hampered in any case. The long awaited 

Lokpal Bill must be passed by the apex democratic governing body i.e. the parliament to ensure 

every citizens right to leave in corruption free India otherwise thing would happen as usually in 

absolute corrupted way. If the dream of corruption free India is sure to be fructified then no 

authority should obstruct to make happen if. Let everyone be safe selfless, fair land corruption 

free. That is it.  

CONCLUSION  

 In my opinion, the time has come to become alert not only a state but the entire nation 

must be aware of the evils of corruption. The future of next generations expects that India should 

undergo a huge change of corruption free India where all, rich and poor, lower and upper class 

may have selfless transaction, strictly saying no to corruption. Therefore, I am in favor of a 

strong lokpal bill, which can with stand all the corrupt activities carried out in a developing 

country like India. If the dream of development, overall development is to be made a reality in 
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India then there should as early as possible be the lokpal bill passed by the parliament of India. 

India, the country where there is the golden history of values, morality and doctrines of ideal life, 

then the corruption proves to be a curse on humanity.  

           The Lokpal is an assurance of ideal, inspiring and judicial proceedings everywhere. Surely 

the so called lokpal bill for which the veteran social and activities. Anna Hazare is fighting 

deserves another independence and that is of corruption. Everybody wants to be free from 

corruption and wants to live in a society, which is corruption free. Therefore in my reckoning the 

lokpal bill is the most rigorous way of dealing with corruption. I also expect that the authorities 

and persons involved in corruption-based activities should be punished in very rigid manner so 

that no one could dare to involved himself in corruption. The said lokpal bill must also treat the 

merit and demerits of politicians who are the elected saviors of democracy. So any functioning 

with big or small of any department must be judged judiciously by this Lokpal bill.  
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lektkrhy fodlu’khy fL=;kaP;k leL;k&LoIu vu~ okLro 
 

1- MkW- iou j- ukbZd     2- vpZuk jk- dgkGs  
 Ngpur-440013                                        Nagpur-440013 

 

izLrkouk %& 
izkphu laLÑrhr L=hyk vkfn’kDrh] vkfnrRo ekuys tkr gksrs- ekuoh thoukps lkrR; jk[k.kkjh L=h gh 

i`Fohizek.ks lgu’khy vkf.k unhizek.ks lkSE; okVr gksrh- lektkus loZ/kkjd letwu frpk xkSjo dsyk- i.k gGw gGw dkG 
ikyVyk- iq:”k lŸkk/kkjd cuY;keqGs fgald vkf.k vkØed cuyk- Lor% Lokeh gksÅu R;kus fryk xqyke dsys- HkksX;k dsys- 
pkrqoZ.;kZlkj[;k vuFkZdkjh lektjpuk i)rheqGs L=hps LFkku ikj jlkrGkyk xsys- MkW- ckcklkgsc vkacsMdjkauh 1936 P;k 
vkiY;k ^tkrhfoPNsn* ;k Økafrdkjh vfHkHkk”k.kkr EgVys vkgs dh] ^^lkekftd vf/kdkjklaca/kh ^euw* P;k euqLer̀hrwu vf/kd 
?k`.kkLin vkf.k cnuke /keZ’kkL= ;k fo’okr ukgh- txkP;k dks.kR;kgh ns’kkrhy vU;k;klaca/kh mnkgj.k ;k euqLer̀hP;k leksj 
rs fQds iMsy-** okLrfod fganw tkrhe/khy pkyr vkysY;k Hksnuhrhyk rs rMk nsÅ bfPNr gksrs-  
 MkW- ckcklkgsc vkacsMdjkaps fopkj vkf.k dk;Z ;k ns’kkrhy ‘kwnz] vfr’kwnz vkf.k fL=;kaP;k pGoGhlkBh lnSo  
izsj.kknk;h vkgs- R;kaps fopkj Hkkjrh; fo”kerkizsfjr lektO;oLFksph iqujZpuk dj.kkjs vkgsr- fL=;kaP;k ckcrhr R;kauh 
ekaMysys fopkj vkf.k fganw dksM fcykrhy R;kauh lqpfoysY;k rjrqnh ;krwu R;kaauh ekaMysys fopkj vkf.k fganw dksM fcykrhy 
R;kauh lqpfoysY;k rjrqnh ;krwu R;kapk L=hfo”k;d ǹf”Vdksu Li”V gksrks- egkRek tksfrck Qqysauh fL=+;kaP;k uothou 
cka/k.khpk ifgyk iz;ksx lq: dsyk- MkW- ckcklkgsc vkacsMdjkauh R;kaP;kpizek.ks fL=;kaps iz’u lkekftd iqujZpuslkBh vko’;d 
vlY;kps vksG[kwu gs mpywu /kjys- 
x̀fgrds %& 
 ,dfolkO;k ‘krdkrgh lektkr vkf.k dqVwackr fir̀iz/kku O;oLFkkp vkgs- [kjs rj xzkeh.k Hkkx vlks ok ‘kgjh] ^L=h* 
Eg.kwu fL=;kaps ts iz’u vkgsr rs loZ= lkj[ksp vkgsr- iq:”kkaP;k cjkscjhus loZ {ks=kr iq<s ;s.;kph gkd MkW- ckcklkgsc 
vkacsMdjkauh fL=;kauk fnyh] i.k fL=;kpa lkscr vl.ks gsp eqGh iq:”kkauk ekuoys dk;-  
la’kks/ku i)Rkh %& 

izLrqr ‘kks/k fuca/kkr izFkfed o f}fr;d L=ksrk}kjs ekfgrh ladfyr dsyh vkgs- o fo’ys”k.kkRed v/;;u i)rhpk 
voyac dj.;kr vkysyk vkgs- 
f’k{k.kkpk vkxzg %& 

egkM ;sFkhy ponkj rG;kP;k lR;kxzgkP;kosGh teysY;k L=hoxkZyk mís’kwu rs Eg.kkys gksrs- ÞfL=;kauh eqykauk 
f’k{k.k ns.;kpk vkxzg /kjkok- Kku vkf.k fo|k gh dkgh iq:”kkaph eDrsnkjh ukgh- rs fL=;kaukgh vko’;d vkgs-ßxjhc fL=;kauh 
uhVusVds vkf.k LoPN jkgkos] vls R;kaps vkxzgh lkax.ks vlk;ps- rqeP;k xqykefxjhps izn’kZu dj.kkjs nkfxus ¼dFkykps] 
udyh nkfxus½ Qsdwu |k- fuHkZ;rsus tx.;kl f’kdys ikfgts- eqyhauk vkiyk uojk fuoM.;kpk vf/kdkj vkgs] vls rs rsOgk 
iklwup lkaxr- nfjnzh ek.kls vkf.k fL=;kauk larrhfu;eu gs ojnku vkgs] vlsgh R;kauk okVr gksrs-  
 MkW- ckcklkgsc vkacsMdjkauh ?kVusP;k ek/;ekrwu fL=;kauk ts vf/kdkj fnysr] R;keqGsp folkO;k ‘krdkP;k 
mRrjk/kkZr fL=;kaP;k pGoGh mH;k jkfgY;k- osxosxG;k {ks=kr fL=;kauh ts vf/kdkj fnysr] R;keqGsp folkO;k ‘krdkP;k 
mRRkjk/kkZr fL=;kaP;k pGoGh mH;k jkfgY;k- osxosxG;k {ks=kr fL=;kauh ts izkfo.; feGfoys vkf.k lektthoukP;k 
e/;L=ksrkr ;s.;kph th /kMiM lq: dsyh] R;k lxG;kaps vf/k”Bku jkT;?kVuk gks;( Eg.ktsp Ik;kZ;kus MkW- vkacsMdj gks;- 
ckcklkgsckaph f=lwph izfl) vkgs ^f’kdk] la?kfVr Ogk] la?k”kZ djk-* f’k{k.k% fo’ks”kr% mPPkf’k{k.k nfyrkauk miyC/k d:u 
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ns.;kekxs ckcklkgsckapk ,d egRokpk mís’k gksrk vkf.k rks Eg.kts nfyr pGoGhyk dk;ZdrsZ feGkosr- ckcklkgsc Eg.kr] 
^xqykekyk R;kP;k xqykehph tk.kho d:u |k] ex rks vkiksvkp caM d:u mBsy]* iq<s ;kph izfprh vkyh- nfyrkaP;k 
pGoGhr eksB;k la[;sus d”Vdjh nfyr fL=;k lgHkkxh gksÅ ykxY;k- ;ke/;s ejkBokMk fo|kihBkyk MkW- ckcklkgsc 
vkacsMdjkaps uko ns.;klkBh tks eksBk y<k >kyk] R;krgh fL=;k eksB;k la[;sus lkehy >kY;kr- nfyr fL=;kaP;k la?kVukaps 
tkGs egkjk”Vªkr vkf.k HkkjrHkj iljys- vtwugh rs dke usVkus lq: vkgs- vusd uO;k la?kVuk tkse /kjr vkgsr- gsgh R;kpsp 
|ksrd vkgs-  
euqLe`frps ngu %& 
 25 fMlsacj 1927 jksth MkW- vkacsMdjkauh ^euqLer̀h ngu* ?kMowu vk.kys- ‘kwnz tkrhps vkRecy u”V d:u R;kaph 
lkekftd] jktdh;] vkfFkZd] xqaykefxjh dk;e dj.kkjk ^euqLer̀h* gk xzaFk ek.kqldhpk mPNkn dj.kkjk vkgs] vlk Bjko 
ikfjr d:u R;kaph fp=s vkf.k lgL=cq)s ;k Lì’; lgdkÚ;kaP;k enrhus euqLer̀hus ngu dsys- ;k Bjkokyk ikfBack ns.kkjh 
nfyr Hkfxuh gksrh xaxwckbZ lkoar- ;k Ñrhus ‘kwnzkae/;s vkf.k fL=;kae/;s eksBk vkRefo’okl fuekZ.k dsyk- L=h&iq:”k vkf.k 
tkrhtkrhae/khy fo”kersoj vk/kkfjr lektO;oLFkk ukdkj.ks gkp ;k ngukekxhy mís’k gksrk- ek.klkek.klkae/;s Hksn dj.kkjh 
vkf.k ek.kqldhyk ykaPNukLinvl.kkjh ca/kus ?kky.kkjh O;oLFkkp ukdj.ks vko’;d vkgs] vlk ckcklkgsckapk Bke fo’okl 
gksrk- lersoj vk/kkfjr loZad”k lkekftd ifjorZu gsap ckcklkgsckaP;k y<.;kps vafre mfí”V gksrs- Eg.kwup tkxkstkxh 
fo”kersps fo”k isj.kkÚ;k vkf.k L=h ‘kqnzkauk lkekftd U;k; ukdkj.kkÚ;k ^euqLer̀h(ph dk;nk lafgrk cnywu HkkjrklkBh 
yksd’kkgh ewY;kaoj vk/kkfjr Lokra«;kph dk;nk lafgrk cnywu HkkjrklkBh yksd’kkgh ewY;kaoj vk/kkfjr Lokra«;] ca/kqrk] 
lerk] U;k; vk/kkfjr uoh dk;nslafgrk fuekZ.k dj.;kr R;kauh eksykph dkefxjh dsyh- ek= ngk o”kkZsaiwohZp ^euqLer̀h* oj 
canh ?kkryh vlrkukgh iqu’p rh cktkjkr eksB;k izek.kkr miyC/k d:u ns.ks ;kpk vFkZ dk;\  
 fL=;kaP;k lanHkkZr vR;ar ghu ntkZps ys[ku ^euqLer̀h*r dsysys vkgs- euw Eg.krks] ^dks.krhp L=h Lokra«;k;ksX; 
ukgh- frus iq:”kkP;k ik;k[kkyph nklh Eg.kwu txkos- fo/koslkscr  fnjkus ‘kjhjlaca/k Bsokosr*] vls ghu ntkZps ys[ku R;kr 
vkgs- ,o<sp  uOgs rj] ^iq:”kkauk ikgrkp fL=;kaP;k eukr laHkksxkph bZPNk mRiUu gksrs- R;k papy vlrkr- R;koj lrr 
iq:”kkauh y{k Bso.;kph xjt vkgs*] v’kkizdkjps vR;ar ykftjok.ks] fujFkZd ‘yksd euqLer̀hr vkgsr- L=hdMs O;Drh Eg.kwu 
c?k.;kph euqLer̀h*ps r;kjhp uOgrh- vktP;k dkGkr ;k xzaFkkph dk; xjt\ xjt ukgh] vls okVr vlsy rj ^euqLer̀h  
forj.kkoj canh vlrkukgh izdk’ku vkf.k forjd dq.kkP;k esgjckuhoj gk mi}Óki lq: Bsorkgsr] gh fopkj dj.;kl ck/; 
dj.kkjh xks”V vkgs-  
Hkk”k.kkrwu lans’k %& 
 nsonklh vkf.k os’;kO;olk; ;kr nfyr fL=;kaps izek.k Qkj eksBs vkgs vkf.k rs nkfjnz;keqGs vkgs ;kph tk.kho 
ckcklkgsckauk gksrh- gk O;olk; ekuotkrhyk vkf.k nfyr tkrhyk dkGhek Qkl.kkjk vkgs] ;kphgh [kar gksrh- ckcklkgsckauh 
dkekBhiqÚ;krhy vkiY;k Hkk”k.kkr os’;kauk lkafxrys gksrs dh] ^^gk O;olk; lksMk] yXu djk- xfjchrgh LokfHkekukus lalkj 
djk-** nfyr r:.kkaps os’;kalkscr fookg ykowu nsÅu ckcklkgsckauh vkiY;k fopkjkyk Ñrhps Lo:Ik fnys- i.k vktgh 
ifjfLFkrhr Qkjlk Qjd iMysyk ukgh- vktgh os’;k O;olk;kr nfyr fL=;kaps izek.k tkLr vkgs- tkrhps cka/k fol:u 
loZ fL=;kauh ,d= ;kos] gs MkW- ckcklkgsc vkacsMdjkaps vkokgu vkEgh vktgh iw.kZ d: ‘kdysyks ukgh- eukeukrhy] 
tkrhtkrhrhy rs< vktgh dk;e vkgs-  
 nfyr efgykaojps vR;kpkj deh >kysys ukghr- f’k{k.kkpk izlkj >kyk rjh vkarjtkrh; fookgkaps la[;k ikfgts 
r’kh ok<ysyh ukgh- xzkeh.k Hkkxkr vktgh vYio;hu eqyhaps fookg eksB;k izek.kkr vYio;uh eqyhaps fookg eksB;k izek.kkr 
gksrkr- ifjR;Dr efgykauk iksVxhps vf/kdkj dk;|kus ekU; dsys rjh fL=;kaP;k injkr rs iqjs’kk izek.kr iMrp ukghr- 
L=h/kukP;k vkf.k okjlkgDdkP;k osGksosGh lq/kkj.kk gksÅugh fL=;k R;kcn~ny tkx:d ukghr- fiR;kP;k laiRrhr vkiyk 
okVk ekx.ks vktgh eqyhauk vo?kM tkrs- gqaMkfojks/kh dk;nk >kyk rjh gqaM;kph i)r vktgh laiysyh ukgh- gqMkcGhaph 
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la[;k o”kkZxf.kd ok<rs vkgs- U;k;nkukrY;k izkef.kdi.kkoj fL=;kapk fo’okl jkfgysyk ukgh- cykRdkjklkj[;k ykftjok.;k 
?kVukae/kwugh xqUgsxkj lghlyker lqVrkr-  
fu”d”kZ %& 
 ,dfolkO;k ‘krdkrgh lektkr vkf.k dqVwackar fir̀iz/kku O;oLFkkps vkgs vkf.k R;k ǹ̀”Vhus vkfFkZdǹ”V;k iq<kjysY;k 
nfyr tkrhpsgh czkEg.khdj.kp >kys vkgs- [kjs rj xzkeh.k Hkkx vlk ok ‘kgjh] ^L=h* Eg.kwu fL=;kaps ts iz’u  vkgsr]rs 
loZ= lkj[ksp vkgsr- rjhgh fL=;kapk Eg.kwu Lora= vlk nckoxV r;kj gksÅ ‘kdr ukgh- iq:”kkauk ekuoys dk;] gk iz’u 
vkgs- fL=;kaP;k fodklkyk xrh vkf.k fn’kk ckcklkgsckauh fnyh- i.k  vkEgh vkeP;k injkr fdrh ikMwu ?ksrys\feGkysY;k 
la/khaps vkEgh fdrh lksus d: ‘kdyks] ;kpkgh fL=;kauh fopkj dj.;kphxjt vkgs-  
 vU;k;kojp mH;k vlysY;k lektO;oLFksps T;kauk pVds clrkr] R;kaukp ifjorZukph vkl tkLr vlrs- MkW-
vkacsMdjkauh bFkyk HksnkHksn vkiY;k Økarn’khZ rŸoKkukus tkG.;kpk iz;Ru dsyk- R;kauh lq: dsysyk laLÑrhla?k”kZ vktgh 
lq: vkgs- ^vjs ekulk] ekulk d/kh gks’khu ekuwl\* vlk iz’u fopkj.kkÚ;k cfg.kkckbZ vtwugh mRrjkP;k izrh{ksr vkgsr- 
L=hyk ifjorZukP;k ekxkZoj us.kkÚ;k( lkfo=hckbZ Qqysa’kh ukG tksM.kkÚ;k fodlu’khy L=hps LoIu ckcklkgsckauh cf?krys 
gksrs- R;kaps LoIu iw.kZ dj.;kph tckcnkjh lokZaph vkgs- gh tckcnkjh vkEgh fLodkjyh ikfgts-  
 
lanHkZxzaFk % 
 

1- Dr. B.R. Ambedkar and Emancipation of Women  
2- tufgr izorZd lkIrkfgd i= & ¼turk [kkl½ & 1933 
3-MkW- ckcklkgsc vkacsMdj ;kapk tursyk lans’k 
4- euqLe`fr vkSj MkW- vkacsMdj 
5- vLì’; ewGps dks.k & MkW- ckcklkgsc vkacsMdj 
6- /keZ’kkL=kpk bfrgkl % iwokZ/kZ & 1980 
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y?kqm|ksxke/khy ekuoh ?kVdkps O;oLFkkiu  

Ák- lat; nkS- csys] miÁkpk;Z 
MkW- vkacsMdj dyk] okf.kT; o foKku egkfo|ky;] 
paæiwj  

 

lkjka’k & 

 m|ksxkrhy mRiknukP;k fofo/k lk/kukae/;s ekuo ¼Je½ 'kDRkh ,d egRoiw.kZ lk/ku vkgs- 
dkj.k R;kP;kf’kok; brj lk/kus gh QDr lk/kus jkgrkr] Eg.ktsp rh mRiknukr ifjorhZr gksÅ 'kdr 
ukgh- ekuo gk m|ksxkrhy ltho ?kVd vkgs- R;kph Lor%ph Hkkouk] bPNk vkf.k vfHko`Rrh vlrs- 
miØekrhy dk;kZe/;s lgHkkx ns.;kdfjrk vFkok u ns.;kdfjrk izsfjr djhr vlrs- vkS|ksfxd 
ekul’kkL=kP;k vusd iz;ksxko:u gs fl/n >kys vkgs dh] deZpkÚ;kaph Hkkouk] bPNk] vfHkòRrh] dke 
dj.;kph fLFkrh o okrkoj.k ;kaP;k lkscr ekuoh orZ.kwdhpk vH;kl d:u miØekr vf/kd dke 
dj.;kdfjrk vfHkizsfjr djrkr- R;kaP;k dk;Z{kerspk fodkl d:u mRiknukr ò/nh djrkr- 
 O;oLFkkiukr mRiknukP;k lk/kuke/;s ekuoh ?kVd vf/kd egRoiw.kZ vkgs- dkj.k gs mRiknukps 
lfØ; vkf.k foosd’khy lk/ku vkgs- miØekph mfí"V lk/k.;kdfjrk deZpkÚ;kauk vf/kdkf/kd lqfo/kk 
vkf.k izsj.kk ns.ks vko’;d vkgs- O;oLFkkiukps egRoiw.kZ dk;Z Eg.kts deZpkÚ;kauk LoPNsus dke 
dj.;klkBh vfHkizsfjr dj.ks gks;- dks.kR;kgh miØekps mís’k rlsp deZpkÚ;kaP;k fgrke/;s ,d:irk 
vk.k.ks g;kykp ekuoh; laca/kkph fopkj/kkjk Eg.krkr-  
 mRiknu dk;kZlkBh ykx.kkÚ;k fofo/k ÁdkjP;k lalk/kukae/;s ekuoh lalk/kukps egRo lokZr tkLr 
vkgs- dks.kR;k lalk/kukapk dsOgk] fdrh Áek.kkr d’kk Ádkjs mi;ksx dsyk Eg.kts fdeku [kpkZr miØekph 
mfí"Vs iw.kZ gksÅ 'kdrhy gs loZ ekuoh lalk/kuka}kjsp fuf’pr gksr vlrs- ;klkBh deZpkÚ;kauk Áf’k{k.k 
ns.ks] mRiknu dk;kZlkBh R;kaps Kku o vuqHko v|kor dj.ks] R;kaps eukscy maPkko.ks] R;kaP;kr 
miØekfo"k;h vkiqydhph Hkkouk fuekZ.k dj.ks] R;kauk dk;Z lek/kku feGsy ;kph dkGth ?ks.ks bR;knh 
fofo/k ckchaP;k O;oLFkkiukpk ^ekuoh lalk/ku O;oLFkkiukr* lekos’k gksrks- 
 ÁLrqr 'kks/kfuca/kkr y?kqm|ksxkrhy ekuoh ?kVdkps O;oLFkkiu ;koj v/;;u dj.;kr ;sr vkgs- 
fct 'kCn & y?kqm|ksx] O;oLFkkiu] ekuoh ?kVd 
izLrkouk &  

m|ksx Eg.kts dkj[kkU;kP;k ÁpaM bekjrh] votM ;a=lkeqxzh] fDy"V mRiknuÁfØ;k] dPpk 
ekykpk fujarj Áokg] okgrqdhph xfreku lk/kus uOgs] g;k loZ xks"Vhauk Lor%ps vls vfLrRop ukgh- 
O;oLFkkidkauh ?ksrysY;k fu.kZ;kuqlkj dkexkjkauh dsysY;k Á;RukaeqGs] m|ksxkph O;oLFkk dk;Z d: ykxrs- 
R;keqGs ekuoh lalk/kukaP;k mi;ksxkojp ÁR;sd miØekph fdaok m|ksxkph mRikndrk Ákeq[;kus voyacwu 
vlrs-  

Je’kDrhps ;ksxnku egRre jkgkos] Je’kDrhph dk;Z{kerk dekyhph jkgkoh] ;ksX; O;Drhaph fuoM 
Ogkoh o R;kauk ;ksX; dke dj.;kph laf/k feGkoh- dke dj.kkÚ;k loZ O;Drhauh R;kaps dke rRijrsus o 
fu"Bsus djkos- R;kauk R;kaP;k dkekpk ;ksX; ekscnyk ÁkIr Ogkok- ekufld o 'kkjhfjd ifjJe dj.kkÚ;k 
O;Drhaph dks.kR;kgh Ádkjs fiGo.kwd dj.;kr ;sÅ u;s- dkexkjkaP;k rØkjhph rkrMhus n[ky ?ksryh 
tkoh- O;oLFkkiu o dkexkjkaps laca/k Lusgiw.kZ o fo/kk;d lgdk;kZus jkgkosr vkf.k m|ksxkph Áxrh] 
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m|ksxirhph HkjHkjkV vkf.k miØeke/;s dke dj.kkÚ;k loZ O;Drhps dY;k.k leUo;kus lk/; Ogkos- 
g;kdfjrk O;oLFkkidkaP;k fofo/k ikrG;ko:u dj.;kr ;s.kkÚ;k loZ Á;Rukapk ekuoh ?kVdkps O;oLFkkiu 
g;k ladYiusr varHkkZo gksrks- 
 c<rh] cnyh] fuòRrh] lqjf{krrk] rØkjh] dY;k.k] bR;knh fofo/k ckchaP;k O;oLFkkiukpk ^deZpkjh 
O;oLFkkiukr* lekos’k gksrks- dkexkjkaph mRikndrk ok<fo.;klkBh etqjhps O;oLFkkiu dj.ks] Ásj.kk 
;kstukaph vk[k.kh vkf.k vaeyctko.kh dj.ks vko’;d vlrs-  
y?kqm|ksxkph O;k[;k & 

ßT;k m|ksxke/;s la;a= o ;a= lkeqxzhe/khy fLFkj HkaMoyh xqaro.kwd 25 yk[kkP;koj vkgs 

o 5 dksVh :Ik;kais{kk tkLr ukgh R;k m|ksxkyk y?kq m|ksx Eg.krkr-Þ1 
y?kq m|ksx g;k laKse/;s iq<s fufnZ"V dsysY;k m|ksxkapk varHkkZo gksrks-  

1- oLrwaps mRiknu dj.kkjs loZ izdkjps m|ksx] 

2- loZ izdkjps izfØ;k m|ksx 
3- loZ izdkjps tkWc odZ] mnk- QWczhds’ku o  

4- loZ izdkjps lsok m|ksx 
 
O;oLFkkiu & 
 O;oLFkkiukpk laca/k yksdka’kh ;srks] yksdkaP;k dkek’kh ;srks vkf.k yksdkadMwu ikfgts rs dke ikfgts 
R;k i/nrhus djowu ?ks.;kP;k izfØ;s’kh ;srks- yksdkadMwu dke djowu ?ks.;kph dyk Eg.kts O;oLFkkiu 
gks;- m|ksxkrhy O;DrhaP;k vaxh xq.k fdaok dlc vlrs- ijarq R;kph usVkus dke dj.;kph ekufld 
r;kjh o ÁòRrh ulrs- R;kauk izksRlkfgr d:u R;kaP;k lkeF;kZpk ;ksX; ekxkZus mi;ksx d:u ?ks.;klkBh 
dj.;kr ;s.kkÚ;k loZ fo’ks"k Á;Rukapk O;oLFkkiukr lekos’k gksrks- 
 fyvkWu esfxulu ;kaP;k ers] ßekuoh lalk/kus g;k laKke/;s la?kVusP;k Je’kDrhps ,dw.k Kku] 
dkS’kY;s] l`tukRed {kerk] cqf/neRrk vkf.k Á—rhizek.ksp] O;Drhaph ewY;s] Ñrh] vkf.k /kksj.kkapkgh vraHkkZo 
gksrks-Þ  

Human Factor is concerned with the application of what we know about 

people, their abilities, characteristics, and limitations to the design of equipment 

they use, environments in which they function, and jobs they perform.
2 

(http://www.hfes.org/web/aboutHFES/ethics.html) 

 Hkweh] Je] HkkaMoy vkf.k la;kstu ;k mRiknukP;k pkj Áeq[k ?kVdkae/;s ^Je* vkf.k ^la;kstu* gs 
lfto ?kVd vkgsr- la;kstukr ;ksX; deZpkÚ;kaph fu;qDrh dj.ks gh ckc miØekP;k varhe ;’kk’kh vR;ar 
fuxMhr vkgs- Eg.kwu ^;ksX; dkeklkBh ;ksX; O;DRkh vkf.k ;ksX; O;fDrlkBh ;ksX; dke* gs O;oLFkkiukps 
eqyHkwr lw= dk;kZfUor dj.;kP;k ǹ"Vhus deZpkÚ;kaph Hkjrh dj.ks] R;kaph fuoM dj.ks] R;kaph tkWtZ 
Vsjh ;kauh ekuoh lalk/ku O;oLFkkiukpk laca/k tksMrkauk ßekuoh lalk/ku O;oLFkkiukpk laca/k dkj[kkU;kr 
dke dj.;klkBh ;ksX; o larq"V deZpkÚ;kaph Hkjrh d:u R;kauk rsFks fVdowu Bso.;k’kh vlrks-Þ vls 
EgVys vkgs-  
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ekuoh ?kVdkps O;oLFkkiu & 
 dq’ky usrk dk;Z djhr vlrkauk fuOoG vkns’k nsr ukgh- rj rks vkiY;k lgk;dk;kZaP;k eukr 
vlysyk O;oLFkkid ÁR;sd dk;Z djhr vlrkauk O;oLFkkiuke/khy ekuoh ?kVdkyk Ák/kkU; |k;yk 
d/khp foljr ukgh- fu;kstu djrkauk rks QDr u¶;kpk] miØekP;k /kksj.kkpk] lapkydkP;k vis{kkapk o 
miØekP;k lkexzhfo"k;d xjtkapk fopkj djhr ukgh rj rks xzkgdkaP;k vis{kk] xzkgdkaP;k leL;k o 
xzkgdkauk visf{kr vlysY;k lek/kkukpk fopkj djrks- dq’ky usrk vlysyk O;oLFkkid lapkyukps dke 
dj.kkP;k ckchr rhoz bPNk ,[kk|k Tokyslkj[kh ÁTofyr djhr vlrks-  
 y?kqm|ksxkr deZpkÚ;kalkBh [kkyhy ?kVdkaph rjrwn vlyh rj fuf’prp ekyd o dkexkj ;kps 
laca/k pkaxys fVdwu jkgwu vkS|ksfxd {ks=kr 'kkarrk fuekZ.k gksrs- 
1- iqjslk ixkj 2- vkfFkZd o vukfFkZd Ásj.kk 3- dkekps rkl o dke dj.;kÚ;k fBdk.kh vlysyh 
ifjfLFkrh 4- deZpkÚ;kauk R;kaph vkoM] dkS’kY; o vuqHko ikgwu lksifoysys dke- 5- jkstxkjkP;k ckcrhr 
lqjf{krrk- 6-  la?kVusr deZpkÚ;kauk Áxrh dj.;klkBh vlysyk oko- 7-  deZpkÚ;kauk ns.;kr ;s.kkjh 
pkaxyh okx.kwd- 8-  ;ksX; usr`Ro 9-  Ik;Zos{kdkph rkaf=d ;ksX;rk o dk;Z{kerk- 10- la?kVusph /kksj.ks o 
Áca/kdkps fu.kZ;kcíy deZpkÚ;kauk vlysyh ekfgrh- 11- deZpkÚ;kaP;k rØkjh lksMfo.;kdfjrk fuekZ.k 
dsysY;k O;oLFksph ifj.kkedrk- 12-  lans’k okgukP;k O;oLFksph ifj.kkedrk- 13- deZpkÚ;kaP;k eukr 
la?kVuscíy vlysyh fu"Bk 14- deZpkÚ;kaps ijLijka’kh vl.kkjs O;Drhxr Lusgiw.kZ laca/k-  
ekuoh ?kVd O;oLFkkukps egRo & 
 vk/kqfud dkGkr deZpkjh O;oLFkkiukps vfr’k; egRo vkgs- deZpkjh O;oLFkkiu Eg.ktsp 

euq";cGkps O;oLFkkiu gks;- iq<hy foospuko:u O;oLFkkiukP;k dk;kZr ekuoh ?kVd (Human 

Factor) o ekuoh ?kVdkP;k Hkwfedsps egRo y{kkr ;srs- 
1- O;oLFkkidkiq<hy vkOgku  

vk/kqfud dkGkr O;oLFkkiudk;Z gk ,d is’kk cuyk vkgs- iqjsls Kku f’k{k.k ?ksÅu] Kku laiknu 
d:u] fofHkUu dkS’kY;s vftZr d:u uarj LosPNsus o tk.khoiwoZd miØekaP;k O;oLFkkiukph tckcnkjh 
ikj ikM.;klkBh vusd vkOgkus Lohdkjkoh ykxrkr- dkj[kkU;krhy miØeke/;s dke dj.kkÚ;k 
deZpkÚ;kadMwu R;kps dk;Z dk;Z{kersus djowu ?ks.;kps vkOgku gs lokZr egRokps vkOgku vkgs- 

mRiknukP;k dk;kZr vk/kqfud ;a=kpk mi;ksx dsyk rjh gh ;a=s vkiksvki dk;Z djhr ulrkr- ;a=kps 
lapkyu dj.kkÚ;k dkexjkaP;k dk;Z{kersoj o dkS’kY;kojp ;a=kph mRikndrk voyacwu vlrs- ijarq gk 
dPpk eky vdk;Z{ke o cstckcnkj deZpkÚ;ka;k gkrkar iMY;kl mRikfnr oLrwapk ntkZ ?klY;kf’kok; 
jkg.kkj ukgh- oLrwyk cktkjisB feGkyh rjh oLrw ;ksX; osGh] ;ksX; Lo:ikr] ;ksX; fdaerhoj vkf.k ;ksX; 
i/nrhus xzkgdkauk miyC/k >kY;k rjp g;k oLrqph foØh gksbZy] vU;Fkk ukgh- mRiknu dk;kZr vusd 
ekuoh ?kVdkps vfLrRogh tk.kor ukgh- i.k gkp ?kVd usedk egRokpk vlrks- dEkZpkjh mRiknukph loZ 
lk/kus gkrkGhr vlrkr- R;keqGs tks O;oLFkkid euq";cGkps O;oLFkkiu ÁHkkohi.ks djrks rks mRiknukP;k 
brj loZ ?kVdkapsgh O;ofLFkri.ks O;oLFkkiu djhrp vlrks- ekuoh ?kVdkdMs nqyZ{k d:u dks.krkgh 
dkj[kkunkj] miØeh fdaok O;oLFkkid ;’kLoh gksÅ 'kdr ukgh- 
2- deZpkÚ;kadMwu dke djowu ?ks.;kP;k Á’ukps xqarkxqarhps Lo:Ik  

O;oLFkkidkyk feG.kkjs vf/kdkj o ÁkIr gks.kkÚ;k loyrhaoj voyacwu ulrs rj R;kps ;’k gs 
izkeq[;kus rks R;kP;k miØekr dke dj.kkÚ;k loZ deZpkÚ;kadMwu d’kk jhrhus dke djowu ?ksrks ;koj 
voyacwu vlrs- deZpkÚ;kadMwu dke djowu ?ks.;kpk iz’u okVrks brdk lksik ukgh- 'kfjfjd lkeF;Z fdaok 
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'kkfjjhd {kersP;k ǹ"Vhdksuke/kwup deZpkÚ;kae/;s vl.kkjh fHkUurk 'kkjhfjd fHkUursis{kkgh tkLr rhoz 
vlrs- deZpkÚ;kae/;s vk<Gwu ;s.kkjh 'kkjhfjd] ckSf/nd o ekufld fHkUurk] f’k{k.kkpk Álkj] cnyrs 
lkekftd okrkoj.k] dkexkj la?kVukaph ok<rh 'kDRkh] R;keqGs deZpkÚ;kP;k eukr Lor%P;k vfLEkrsíy 
rhozrsus fuekZ.k >kysyh tk.kho] deZpkÚ;kaP;k ǹ"Vhdksukrwu vkfFkZd ekscnY;kis{kk lkekftd o ekufld 
ckchauk rlsp ekuoh laca/kkauk vlysys fo’ks"k egRo v’kk vusd dkj.kkaeqGs miØekrhy deZpkÚ;kadMwu 
dke djowu ?ks.;kpk Á’u iwohZis{kk tkLr xqarkxqarhpk o R;kpcjkscj vR;ar egRokpk cuyk vkgs- gk 
fof’k"V iz’u lksMfo.;kdfjrk O;oLFkkidkauk deZpkjh O;oLFkkiukps loZrksijh lkgk¸; gksr vlY;keqGs 
O;OkLFkkiukP;k izfØ;se/;s deZpkjh O;oLFkkiukyk fo’ks"k egRo ÁkIr >kys vkgs- O;oLFkkiu ÁfØ;srhy 
ekuoh ?kVdkps fdaok deZpkjh O;oLFkkiukps egRo vksG[kwu R;kuqlkj /kksj.kkaph vk[k.kh] fu.kZ; ?ks.ks rlsp 
fu.kZ;kaph vaeyctko.kh dsY;kf’kok; O;oLFkkidkauk R;kaP;k uSefRrd tckcÚ;klq/nk ikj ikMrk ;sr ukghr- 
3- fu;a=.kkapk ekuoh ?kVdk’kh laca/k  

fu;a=.k izfØ;spk laca/k O;olk;krhy mRiknudk;kZr lgHkkxh gks.kkÚ;k ekuoh ?kVdk’kh ;srks- 
mRiknukph fu;ksftr mn~fn"V;s lk/; gks.;klkBh ;a=lkexzh] midj.ks] dPpk eky] lkgk¸;d 'kDrh] 
HkkaMoy bR;knh ?kVdkapk dk;Z{ke mi;ksx ekuoh ?kVdk}kjsph dsyk tkrks- R;keqGs izR;sd Lrjkoj vkf.k 
mRiknudk;kZP;k izR;sd voLFksr mRiknudk;kZrhy ekuoh ?kVdkaoj fu;a=.kkph vko’;drk vlrs-2 

y?kqm|ksxkph mfí"V;s izkIr dj.;klkBh HkkSfrd&vHkkSfrd lk/kukapk dq’kyrsus o dkVdljhus mi;ksx 
dj.;klkBh izca/k fu;kstu] la?kVu] leUOk;] funsZ’ku o fu;a=.k bR;knh dk;Z djkoh ykxrkr- HkkSfrd 
lk/kus tls ekuo] eky] e’khu] HkkaMoy o ;a=&midj.k bR;knhps dq’ky mi;ksx ekuoh ?kVdkoj 
voyacwu vlrs- laiw.kZ miØekr QDr ekuo gk foosd’khy] psru vkf.k laosnuf’ky ?kVd vkgs- 
miØekrhy lk/kukpk mi;ksx o O;oLFkkidh; dk;kZpk fu"iknu ekuoh ?kVdkP;k ;ksX;rk] dkS’kyrk] 
vuqHko rFkk vkoMhoj fuHkZj vlrs- ekuoh ?kVdkP;k ;k xq.kkae/;s dk;kZP;k izrh :ph vl.ks Qkj 
vko’;d vkgs- 
vfHkÁsj.k %& 

Yk?kqm|ksxkrhy la?kVuse/;s dke dj.kkÚ;k deZpkÚ;kadMwu lgdk;Z feGfo.;klkBh vkf.k R;kauh 
tckcnkjhP;k Hkkousrwu R;kaps dk;Z djkos g;kdfjrk R;kauk ÁòRr dj.;klkBh deZpkÚ;kauk fofo/k Ádkjs 
vfHkÁsfjr dj.;kph vko’;drk vkgs] dkexkjkaP;k vfHkÁsj.kklkBh dsysys iz;Ru ;’kLoh >kY;kl 
deZpkÚ;kaP;k eukr R;kaps dke vf/kd dk;Z{kersus] vkReh;rsus o fu"Bsus dj.;kph dj.;kph bPNk mRiUu 
gksrs- vfHkÁsj.kkeqGs ,dk lewgkr fdaok la?kVuse/;s ?kVd Eg.kwu dk;Z dj.kkÚ;k O;DRkhae/;s ,sD;kph Hkkouk 
ok<hyk ykxrs- deZpkjh la?kVusP;k Áfr fu"Bkoku gksrkr] O;oLFkkid o deZpkjh ;kaP;kdMs fo/kk;d 
lgdk;kZps laca/k ÁLFkkfir gksrkr] deZpkÚ;kaP;k dk;Z{kerse/;s ok< gksrs vkf.k Ik;kZ;kus y?kqm|ksxkrhy 
mRikndrsph ikrGh maPkkors-  
 deZpkÚ;kauh R;kaps dk;Z iwohZis{kk vf/kd dk;Z{kersus] dkS’kY;kus o tckcnkjhus djkos ;kdfjrk 
R;kauk ÁòRr dj.kkÚ;k ekufld mRrstukyk Ásj.kk vls Eg.krkr- dkexkjkaph dk;Z{kerk vkf.k dke 
dj.;kph bPNk fn?kZdkGi;Zar ojP;k ikrGhoj fVdowu Bso.;klkBh Ásj.kkpk mi;ksx dsyk tkrks-  
1- vkfFkZd vfHkÁsj.k %& m|ksxkr dke dj.kkÚ;k deZpkÚ;kauk vf/kd dke dj.;klkBh dls vfHkÁsfjr 
djko;kps] ;kps ljG mRrj dke dj.kkÚ;k O;DRhauk R;kaP;k dkekpk ;ksX; ekscnyk nsÅu o R;kauh tkLr 
dke dsys rj R;kauk iwohZis{kk tkLr ekscnyk feGsy v’kh O;oLFkk dj.ks gs vkgs- ts vfHkÁsj.k deZpkÚ;kauk 
eqnzk fdaok iS’kkP;k ek/;ekus ns.;kr ;s.kkÚ;k ekscnY;k’kh fuxfMr vlrs] R;k vfHkÁsj.kkyk vkfFkZd 
vfHkÁsj.k fdaok foRrh; vfHkÁsj.k vls Eg.krkr-  
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2- vkfFkZdsRrj vfHkiÁsj.k %& vkfFkZdsRrj vfHkÁsj.kkpk gsrw deZpkÚ;kaP;k lkekftd o ekul’kkL=h; xjtk 
Hkkxfo.ks gk vlrks- vkfFkZdsRrj vfHkiÁsj.kkeqGs dkexkjkaP;k mRiUukr ÁR;{ki.ks Hkj iMr ukgh i.k g;k 
vfHkÁsj.kkeqGs dkexkj fdaok deZpkjh ifjJeh] drZO; rRij o fu"Bkoku curkr vkf.k R;kaps euks/kS;Z 
ok<rs-  
3- /kukRed Ásj.kk %& T;k Ásj.kkeqGs dkexkjkaP;k eqyHkwr vkf.k vftZr xjtkaph iwrZrk gksrs vkf.k T;k 
ÁkIr dj.;klkBh deZpkjh tkLr ifjJe dj.;kdfjrk ÁòRr gksrkr- rsOgk v’kk Ásj.kkauk /kukRed Ásj.kk 
vls Eg.krkr- nqlÚ;k 'kCnkr usgehis{kk tkLr ixkj] HkRrs] cksul] vf/kdkj] eku b- feGfo.;kP;k mís’kkus 
deZpkjh tkLr dke dj.;kdfjrk ÁòRr gksrkr- rsOgk v’kk Ásj.kkauk /kukRed Ásj.kk vls Eg.krkr- 
/kukRed Ásj.kkapk ifj.kke m’khjk gskr vlyk rjh rks LFkk;h Lo:ikpk o nh?kZdkG fVdwu jkg.kkjk vlrks-  
4- udkjkRed Ásj.kk %& T;keqGs deZpkÚ;kaP;k eqyHkwr rlsp vfTkZr xjtkaph iwrZrk gksr ukgh] myV 
T;kaP;kiklwu deZpkjh Lor%ps lja{k.k dj.;kpk Á;Ru djrkr- v’kk Ásj.kkauk udkjkRed Ásj.kk vls 
Eg.krkr- fof’k"V Áek.kkr mRiknu u dsY;kl etwjhe/kwu dj.;kr ;s.kkjh dikr] dkexkjkauk fofo/k 
dkj.kkao:u dj.;kr ;s.kkjk naM] cstckcnkj okx.kwdheqGs fdaok vdk;Z{kerseqGs dkexkjkauk dkeko:u 
dk<wu Vkd.;kph 'kD;rk] XkSjlks;hph cnyh] inourh gh loZ udkjkRed Ásj.kkaph BGd mnkgj.ks vkgsr-  
5- xV vfHkÁsj.k %& O;Drh,soth gh O;Drh T;k lewgkpk ?kVd Eg.kwu frps dk;Z djrs] R;k lewgkyk 
vfHkÁsfjr dj.;klkBh dj.;kr ;s.kkÚ;k ;kstukc/n iz;Rukauk xV vfHkÁsj.k vls Eg.krkr- O;oLFkkidkauh 
deZpkÚ;kauk vfHkÁsfjr dj.;klkBh xV vfHkÁsj.kkP;k ra=kpk voyac dsY;kl miØekP;k la?kVuse/;s 
O;fDroknh ÁòRrhauk eqGhp oko feGr ukgh- xV vfHkÁsj.kkeqGs la?kVusph ifj.kkedkjdrk ok<fo.;klkBh 
cjsp lkgk¸; gksrs- xV vfHkÁsj.kkeqGs deZpkÚ;kaps euks/kS;Z mapko.;kl Qkj lkgk¸; gksrs-  
6- usr`RokP;k ek/;ekrwu vfHkÁsj.k %& m|ksxke/;s dke dj.kkÚ;k O;oLFkkidkoj R;kP;k fu;a=.kk[kkyh 
dke dj.kkÚ;k deZpkÚ;kadMwu dke djowu ?ks.;kph tckcnkjh vlrs- lgk;dkadMwu R;kaps dke djowu 
?ks.;klkBh O;oLFkkidkauk R;kapk fo’okl laiknu djkok ykxrks o R;kps lgdk;Z feGokos ykxrs- 
O;oLFkkidkus usr`Rokps dk;Z O;ofLFkri.ks dsY;kl gk O;oLFkkid lgk¸;dkauk vfHkÁsfjr djsy R;kaP;k 
vMp.kh letwu ?ksbZy vkf.k vMp.khaps rRijrsus fujkdj.k djsy-  
7- O;oLFkkiukrhy lgHkkxkP;k ek/;ekrwu vfHkÁsj.k %& gs vfHkÁsj.k v|;kor ra= vkgs- g;k ek/;ekrwu 
vfHkÁsfjr gks.kkjs dkexkj O;kid tckcnkÚ;k Lohdkjrkr] O;oLFkkidkauk loZ 'kD; rs lgdk;Z nsrkr] 
vkiY;k O;Drhxr {kerspk o dkS’kY;kapk deky mi;ksx djrkr vkf.k loZ ifjfLFkrhe/;s vkiyh Hkwfedk 
ÁHkkohi.ks oBforkr-  
 
fu"d"kZ & 
1- mRiknukph fu;ksftr mn~fn"V;s lk/; gks.;klkBh ;a=lkexzh] midj.ks] dPpk eky] lkgk¸;d 'kDrh] 
HkkaMoy bR;knh ?kVdkapk dk;Z{ke mi;ksx ekuoh ?kVdk}kjsph dsyk tkrks-  
2- ekuoh ?kVdkP;k O;oLFkkiukeqGs y?kqm|ksxkrhy mRiknukr ò/nh gksrs-  
3- y?kqm|ksxkrhy miØeke/;s dke dj.kkÚ;k deZpkÚ;kadMwu R;kps dk;Z dk;Z{kersus djowu ?ksrk ;srs- 
4- ekyd o dkexkj ;kps laca/k pkaxys fVdwu jkgwu vkS|ksfxd {ks=kr 'kkarrk fuekZ.k gksrs- 
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lanHkZ xzaFklwph & 
1- 1 The Gazette of India - MINISTRY OF LAW AND JUSTICE- New Delhi, the 16th June, 

2006/Jyaistha 26, 1928 (Saka)  

2- 2 dksiMsZdj] vk"Vhdj] f{kjlkxj & vk/kqfud O;kikj la?kVu vkf.k O;oLFkkiu & fgeky;k ifCyf’kax 
gkÅl] eqacbZ & iku ua- 328 

3- MkW- ÁHkkdj ns’keq[k& ekuoh lalk/kukps O;oLFkkiu &Ádk’ku fiaiGkiwjs ifCy’klZ vWaM da- Ádk’ku] 
ukxiwj  
4- MkW- lq/khj cks/kudj izk- foosd vyks.kh & ekuoh lalk/kukps O;oLFkkiu & Jh lkbZukFk izdk’ku] ukxiwj  
5- MkW- izHkkdj ns’keq[k & ^ekuoh lalk/kukps O;oLFkkiu* & fiaiGkiqjs vW.M da- ifCy’klZ- izdk’ku Ø- 148 
ifgyh vkòRrh- 
6- MkW- izHkkdj ns’keq[k & O;olk; O;oLFkkiu o iz’kklu & fiaiGkiqjs ifCy’klZ vWaM da- izdk’ku] ukxiwj 
7. H. L. Kalia, S. Ravishankar, R.K. Mishra, Thomaskutty - Human Factors in Organizations 

New paradigms – Himalaya Publishing House. 

8. Dr. H. L. Kaila, Dr. S. Ravishankar , Dr. R. K. Mishra – Human Factors in Organisational 

Management – Himalaya Publishing House.   
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Quality control- essential in competitive market condition 

Prof. Rajesh S. Dongare 

Gurukul Arts, Commerce & Sci. college nanda 

Ta. Korpana Dist. Chandrapur 

 

Abstract: 

Quality control is the systematic control in the manufacturing process which affects the 

excellence of the end product. These variables result from the application of material, men, 

machine and manufacturing conditions. The production system processes these inputs to produce 

desirable outputs. Only when the variables in the inputs are regulated to the extent that they do 

not deviate unnecessarily from the excellence of the manufacturing process as reflected in the 

quality of the finished product can be control of quality be said to exist. 

Key words: quality control, production, standards, finished goods, mechanism  

Introduction: 

Modern economy under competitive market conditions insists on quality and also cost 

reduction. A customer particularly in industrial market is a shrewd buyer and he insists on both 

quality and price. Of course, quality is not considered in absolute terms. It is always consider in 

relation to price and purpose,i.e.,the end-use of the product.it is directly related to definable and 

measurable characteristics of the product involve. Quality is governed by acceptable or tolerable 

deviations by the producer are the consumer.In this, sense, it connotes reliability, similarity, 

quality; manufacturing cost and selling price are closely interconnected. High quality means 

higher cost of production and, therefore, higher selling price. A little quality relaxation can lead 

to lower price. Then again quality and quantity are mutual depended. 

Scope of Quality control: 

What is really required is assurance of quality i.e., true product reliability. This has to be 

design and built in.it is not enough that the product owners specifications. Quality control must 

assure that the products do give desired performance and service is the core of  Quality control 

and it must be an important factors in managerial decisions in engineering, in the process of 

production an in operations right from the product planning and development up to the 

dispatched of products for final sale to customers 

There are four mains instruments used the in the mechanism of Quality control system: 
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• Measurable standards, norms or specifications. This facilitates measurement and 

evaluation of actual results. 

• Inspection of materials, parts and products to compare then against established quality 

standards and to sort out inferior goods. This will ensure the supply of quality goods 

customers.  

• Statistical techniques to find out whether or not the quality is under control. These 

techniques are sampling analysis, and charting  

• Measuring instruments or devices of inspection to evaluate objectively, i.e., 

mechanicallyactual quality again set standards. 

 

Objective of Quality control: 

 Important objective of Quality control are as under: 

• To established acceptable standards of quality acceptable customers and production 

manager who is in charge of planning and controlling production. Of course, sales 

department can indicate precise customer needs  

• Quality control aims at location of flows or variations either in the raw material or in 

the process of manufacturing. This will ensure smooth subsequent operations.  

 

 

• It can evaluate the methods and processes of production, and, if necessary, suggest 

suitable modification or adjustment to maintain the quality at an acceptable level.  

• Inspections are a form of Quality control. It can be used for inspection of finished 

goods so that defective raw material or defective final product can be separated from 

the quality lots and the customer assured about  

• Requisite quality products. When the size or quantities are very large, we can use 

statistical Quality controls to achieve our objectives very economically. 

In exports we have compulsory Quality control exercised simultaneously through the process of 

standastion on and prior inspection before shipment by government authorities however, we have 

as yet no compulsory Quality control in home trade though trade it is most desirable in the 

interest of crores Indian consumers, particularly the consumer of limited income.  

Prerequisite for Quality control: 
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When the deviations from the standards are measurable and the variation can brought 

under control within an acceptable range, we can have Quality control and we can build quality 

in to a product through designing and during processing. Of course, we are interested only in 

controllable or assignable variables in not in chance or sporadic variables which have no 

predictable.    

Controllable variables are not inherent in the process of manufacturing. They can be 

controlled deliberately by altering the processes are condition. Controllable variations are, e.g., 

improper machine operation, wrong sequence of operation, defective machines, and improper 

working condition etc. chance variables cannot be eliminated. They are, imperfection inherent in 

the design of the product, imperfection in raw material features, imperfection instruments for 

measurement and inspection, optical errors in judgment, and so on. 

 Quality control is interested only in influencing controllable variation or deviation from 

the prescribed standards.  

Conclusion: 

 Quality control is the control of quality during the manufacturing process. It is the 

mechanism to ensure quality standards as per requirements of the sales, engineering and 

manufacturing departments of an enterprise. It is primarily interested in making themes right 

rather than discovering and rejecting those made wrong. 

  Quality control detects the causes of variation in the characteristics of the products, and 

indicates necessary adjustment by which these variation or deviation from the norms on 

standards can be control and brought down within the tolerance limits.  

 Modern Quality control mechanism lessens our waste. It is objective in its procedure. It is 

dynamic in its operation and helpful in its removal of operating difficulties.  

Reference: 

1 Hicks and gullet, modern business management. 

2 Levin and others, production/operation management. 

3 Mac niece, production planning and control.  

4 Mayer , production & operation management. 

5 Niland ,production planning and control.  
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Ikk.;kph cpr dj.;klkBh tyO;oLFkkiukph xjt& ,d v/;;u 

MkW- iz’kkar e- iqjkf.kd 
lkgk;d izk/;kid 

ofj”B okf.kT; foHkkx 

xq#dwy dyk] okf.kT; o foKku egkfo|ky;] 

ukank] rk% dksjiuk] ft% panziwj 

xks”kokjk% 
vUu] oL= o uhokjk ;k ekuokP;k eqyHkwr xjtk vkgsr- ijarq vkt ;k rhu xjtkaO;rhjhDr ;k 
eqyHkwr xjtkae/;s ,d xjt ok<yh vkgs-  rh xjt Eg.kts ty fdaok ik.kh gks;- ekuokyk vUu 
u feGkY;kl rks c&;kp nholkai;Zar dsoG ik.kh izk’ku d#u thohr jkgq ‘kdrks-  ijarq R;kyk 
ik.kh feGkys ukgh rj rks ik.;k ’khok; tkLr dkG thoar jkgq ‘kd.kkj ukgh-  Eg.kqup ik.;kyk 
thou vls Eg.k.;kr ;srs-  ik.kh gh fulxkZus fnysyh vewY; laiRrh vkgs-vkt ik.;kP;k 
xSjokijkps izek.k eksB~;k izek.kkr ok<Y;keqGs c&;kp Bhdk.kh ik.;kph Hkh”k.k VapkbZ fuekZ.k >kyh 
vkgs-  gh VapkbZ v’khp dk;e jkghY;kl ,d nhol vlk ;sbZy dh tsOgk ek.klk ek.klkae/;s 
ik.;klkBh eksBs fookn fuekZ.k gksrhy-  v’kh ijhLFkhrh fuekZ.kp gksm u;s ;klkBh flapukP;k 
;kstuk eksB~;k izek.kkr jkcohY;k’khok; i;kZ; ukgh- 

cht’kCn% flapu]tyL=ksr] izdYi] ik.khiznq’k.k] tylkBk 

izLrkouk% 

ik.;kyk ìFohojhy vèr vls Eg.k.;kr ;srs-  nsokauk tls vèrk’khok; LQqj.k ;sr ukgh 
rlsp ekuokykns[khy ik.kh ehGkY;k’khok; VoVohr okVr ukgh] uOgs ekuo gk ik.;k’khok; 
txqp ‘kdr ukgh- gs dVqlR; ekghr vlqu ns[khy vkt dsoG Lor%pk LokFkZ lk/; dj.;kP;k 
gsrqus ekuo fulxkZus nhysY;k ;k vèrkpk eksB~;k izek.kkr viO;; djr vkgs-  d/kh 
vkS|ksxhdj.kkps dkj.k leksj d#u rj d/kh fo|qr izdYiklkBh ykx.kkjh ik.;kph vko’;drk 
lkaxqu vki.k miyC/k ik.;kpk eksB~;k izek.kkr xSjokij dj.;krp /kU;rk ekur vkgksr- 

vkt Hkkjrh; vFkZO;oLFksleksj vusd leL;k vkgsr- ;kr izkeq[;kus lkekftd leL;k] 
vkfFkZdleL;k] jktdh; leL;k] lqj{kkRed leL;k] fodklkRed leL;k bR;knh izeq[k leL;kapk 
lekos’k gksrks-  ijarq vkt ;k vusd leL;kaiSdh ,d leL;k vR;ar Hkh”k.k cuysyh vkgs o rh 
leL;k Eg.kts ik.~;kph leL;k gks;- 

vkt eksB~;k izek.kkr ik.~;kpk xSjokij gksr vlY;keqGs fulxZuhfeZr tyL=ksr nholsanhol deh 
gksr pkyys vkgsr-T;kdkj.kkaeqGs gs tyL=ksr deh gksr vkgsr R;krhy dkgh dkj.ks iq<hyizek.ks 
vkgsr- 

Hkkjrkrhy fulxZuhfeZr tyL=ksr deh gks.;kph dkj.ks% 

1-  ;sR;k dkgh o”kkZr m|ksxkaP;k ok<R;k la[;seqGs ik.;kpk xSjokij rlsp ik.kh iznq”k.keksB~;k 
izek.kkr ok<r vkgs- 
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2-  ;sR;k dkgh n’kdkar oht uhehZrh izdYikaP;k la[;sr ok< gksr vkgs- ifj.kker% ik.~;kpk 
okij eksB~;k izek.kkr gksr vkgs- 

3- lhapukP;k lks;haP;k vHkkokeqGs vtqugh Hkkjrkrhy jktLFkku] xqtjkr] egkjk”V] vka/kzizns’k 
bR;knh jkT;kae/;s eksB~;k izek.kkr Hkh”k.k ik.kh VapkbZ fuekZ.k >kyh vkgs- 

4- Hkkjrkrhy n~ohrh; Js.khP;k 401 ‘kgjkaiSdh 203 ‘kgjkarhy izR;sd O;Drhl 100 fyVj 
is{kk deh ik.;kph miyC/k vkgs- 

5- tsFks vR;ar deh izek.kkr ikml iMrks v’kk jkT;kae/;s deh ikolkeqGs ik.kh vMoh.ks 
‘kD; gksr ukgh- 

6- Hkkjrkrhy cgqrka’k tehu gh dksjMokgq vlqu rh uhlxkZoj voyacqu vlY;keqGs deh 
itZU;ò”Vh >kY;kl tehuhrhy ik.~;kpk okij dj.~;k’khok; nqljk i;kZ; ulrks- 

7- fnYyhr 8300 dh-eh- ykac ikbZiykbZu e/;s njjkst 80 dksVh fyVj ik.kh lksMys tkrs-  
T;kpk dkghgh okij gksr ukgh- 

8- ìFohP;k iksVkrhy ik.kh mil.;kph v|;kor lk/kus izxr >kY;kus HkwHkkxkrhy 
tylkB~;kapk ve;kZn okij lq# vkgs- 
ojhy loZ ckchapk vH;kl dsY;kuarj ,d egRokph ckc y{kkr ;srs o rh Eg.kts 
Hkkjrkrhy miyC/k ik.;kpk eksB~;k izek.kkr xSjokij gksr vkgs-gk xSjokij tj vlkp pkyq 
jkghyk rj ,d nhol vlk ;sbZy dh vkiY;k ns’kkyk nql&;k ns’kkadMqu ik.kh ohdr 
?;kos ykxsy-  R;keqGs Hkkjrkrhy ik.kh okpo.;kph leL;kgh ,d vR;ar Hkh”k.k leL;k 
>kyh vkgs-  ;k leL;soj dkgh mik;;kstuk lqpokO;k’kk okVrkr-  R;k mik;;kstuk 
iq<hyizek.ks% 
 

mik;;kstuk% 

1 ik.kh vMok ik.kh thjok gh eksghe v/khd ;’kLoh dj.;klkBh ;ksX; iz;Ru >kys ikghtsr- 

2 ik.;kpkiqUgkiqUgkokijdj.ksvko’;d vkgs- 

3 ok<R;k yksdla[;sph ty vko’;drk y{kkr ?ksmu ik.;kpk vuko’;d okij dVk{kkus VkG.ks- 

4 ty L=ksrkapk milk dj.;klkBh ljdkj rQZs iz;Ru >kys ikghtsr- 

5 ik.kh nq’khr gksm u;s ;kph dkGth ?ks.ks vko’;d vkgs- 

6 ryko] un~;k] ohghjh bR;knhapk xkG dk<qu LoPN dj.;kph eksghe jkcfoyh ikghts- 

7 vkS+++|ksxhd {ks+=krwu eksB~;kizek.kkr nq’khr ik.kh un~;kae?;s lksMY;k tkrs-  ;klkBh i;kZoj.k laj{kd 
dk;ns v/khd dMd >kys ikghtsr- 

8 T;k ihdkauk tkLr izek.kkr ik.kh ykxrs R;k ihdka,soth deh ik.kh ykx.kkjs mRiknu ?;kos- 

9 njo’khZT;k xkokae/;s egkiqj ;srks v’kk xkokae/;s eksB;k izek.kkr foghjh [kksn.;kps dke gkrh ?ks.ks 
vko’;d vkgs- 
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fu"d’kZ % 

vkt Hkkjrh; vFkZO;oLFksleksj vusd leL;k vkgsr- ijarq Hkkjrk leksjhy lokZr fcdV leL;kgh 
is;tykph vkgs- ekuokn~okjs ik.~;kpk eksB~;k izek.kkr xSjokij gksr vkgs- gh leL;k nholsanhol 
vf/kdk/khd fcdV gksr pkyyh vkgs- ;k leL;soj ljdkjus yodj mik;;kstuk dj.;kph uhrkar 
vko’;drk fuekZ.k >kyh vkgs- 

 

lanHkZxzaFklwph 

ik.;kps O;oLFkkiu ;k oh’k;kojhy ohoh/k ys[k o ckrE;k 
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APPROACHES TO RURAL DEVELOPMENT 

 

Dr. H. M. Kamdi, Head, Department of Commerce, 

Adarsh Arts & Commerce College, Desaiganj (Wadsa) 

 

Abstract: 

                      Although rural development is relatively a new field of research, emerging only in the 1970s, a large 

volume of literature on it has already cropped up. We shall try to highlight the main arguments of the important 

approaches to rural development. Even before that, it will be imperative for us to briefly discuss the traditional 

approaches to development of agriculture, since the modern approaches to rural development are mostly based on 

the traditional approaches to development of agriculture. In earlier times ‘agriculture’ and the ‘rural economy’ were 

almost synonymous-agriculture was almost the sole occupation and the sole source of income of the rural people. 

But, in view of the growing non agricultural occupations in the rural areas in the recent past, the term ‘rural 

development’ has received a much broader connotation than agricultural development – it is now a distinct approach 

to the development of the economy as a whole, rather than merely the development of agricultural production. 

However, there is a substantial overlap between the field of conventional agricultural economics and the concerns of 

rural development. It will, therefore, be quite appropriate for us to briefly discuss first the traditional approaches and 

then the modern approaches to agricultural/rural development before we discuss the specific approach of the present 

study. 

 

Keywords : Rural, Development, Agriculture, Approaches, Poverty 

 

Introduction:- 

                      The overall purpose of development assistance is to improve the livelihoods of 

citizens in recipient countries, especially the impoverished. Poverty reduction is internationally 

recognized as an important assistances issue. For example, in 1996 the DAC set a clear 

achievement goal in its action policy to reduce poverty. Development cooperation focusing on 

rural development is a very important component for poverty reduction for the following reasons: 

1) Approximately three quarters of the world’s impoverished live in rural areas. 

2) Many poor people in cities are migrant workers and farmers who have left rural areas. 

Therefore, if living standards and income generations in rural areas are enhanced and rural 

immigrants to cities return to rural areas, excessive population influxes to cities should be 

reduced, causing poverty in the cities to decrease. 

3) Improvement of rural areas can be a safety net when there is a lack of job. 

 

Opportunities in cities due to depressed economic conditions: 

                       Also, many governments in developing countries have recently been shifting to 

decentralization in order to adequately deal with local needs. Due to the necessity for an active 

local economy within decentralization, rural development is receiving increasing attention. The 

main actors of development activities are also changing. Since the end of 1980s, many 

developing countries’ governments have shifted from bureaucrat-oriented to public – oriented 

bodies. Therefore, bureaucrat-oriented development approaches such as “large –scale farm 

development and agricultural modernization” are changing to people-approaches to rural 
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development with a focus on establishing a system to facilitate community participation and the 

effectives use of local resources. This is turn require flexible, tailored cooperation from donors 

based on local conditions. 

 

Definition on Rural Development :- 

                     The definition of “rural” differs by country, though it is usually used in contrast to 

“urban”. For instance this word is defined based on population density in Japan, indicating an 

area other than “ an area with over 5,000 people, which consists of each district with a population 

density of over 4,000 per square kilometer”. However, we cannot simply apply this definition to 

other countries. Moreover, due to the fact that the concept of “rural” varies from Asia to Africa, it 

is difficult to define it uniformly. Therefore, the use of “rural”(including fishing and mountain 

villages) as a relative concept to “urban”, based on social, economical, and natural conditions in 

each country may be most adequate. The term could also e used to describe areas where a 

majority of the residents are engaged in agriculture in a broad sense (including livestock farming, 

forestry, and fisheries). The final beneficiaries of development assistance are local people in both 

rural and urban areas. However, their livelihoods are based on significantly different social, 

economic, and natural environments. Most rural residents in many developing countries 

(especially in the least developed countries, or LLDC) are engaged in and depend on local 

agriculture, forestry, and fishery resources to make a living. IF the local people are final 

beneficiaries or development assistance, the aim of rural development can be defined as the 

improvement of sustainable livelihoods (especially impoverished groups), with careful attention 

paid to local characteristics.  

 

                            The difference between rural development and other similar concepts 

Agriculture Development: “Agricultural Development” mainly aims at increasing agricultural 

products such as crops, livestock, fish and etc. Human being, land and capital are simply 

regarded as production goods and means. On the other hand, “Rural Development” mainly 

targets on people and institutions. Rural development includes agricultural development 

activities, however it is one of the means of economic revitalization for active farmers and 

targeted rural villages. 

Regional Development “Regional” has a wide meaning to describe “area” (i.e. a certain area in 

country) or “region” (i.e. continent of countries). The rural Planning Association. For example, 

considers regional development as a regional plan including rural and urban development. 

 

Rural Development Issues - 

                               Rural development issues are often equated with poverty reduction. Although 

the definition of poverty varies5, income poverty is used as a general guideline in defining 

poverty. In the case that “three –quarters of impoverished groups live in rural areas”, 

“impoverished (poverty)” indicates conditions resulting from income poverty Improvement of 

livelihood is a central component of rural development. There also exists an opinion, which is 

increasingly becoming mainstream, that living standards cannot be measured by income and 
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consumption, but require a wider view. For those who support this arguments, the satisfaction of 

Basic Human Needs (BHN) is necessary6 to improve living standards. Also, the United Nations 

Development Program me (UNDP) has been using the Human Development Indicator (HDI), 

which is based on life expectancy, literacy rate, gross enrolment ratio, and real GDP per capita in 

its Human Development Reports since 19907. In the OECD/DAC Guidelines on Poverty 

Reduction, poverty is described as the lack of the following five capabilities. 

1) Economic capabilities: to earn an income, to consume, and to have assets 

2) Human capabilities: to have access to health care, education, sufficient nutrition, clear 

water, and hygienic living conditions 

3) Political capabilities: human rights, to participate in political and policy making process, 

and to be able to have an influence on decision-making. 

4) Socio-cultural capabilities: to participate as a valued member of the community with 

social status and dignity 

5) Protective capabilities: to prevent vulnerability from food insecurity, illness, crime, war 

and conflict. 

                       As described above, comprehensive measures are essential for a multi dimensional 

approach to poverty reduction. The number of assistance organizations which view 

comprehensive rural development as an effective approach in improving the livelihoods of rural 

people has increased. For example, agricultural development needs an increase of consumers, 

industrial development, and the improvement of infrastructure, and inhabitant’s productivity 

through expansion, education, health care services has much effect on those conditions. Also, it is 

important to preserve the environment through resource management and natural disaster 

prevention. Moreover, it is essential that governments assist a variety of activities through a 

cross-sectional approach. In short, rural development deals with multi-sect oral issues, such as 

infrastructure, health care and hygiene, education, environment and governance as well as local 

income generation. 

 

Effective Approaches for Rural Development :- 

                          Although the trickle-down theory was based on the belief that an expanded 

macro economy could improve the living standards of impoverished people, its effectiveness has 

been questionable. However its failure does not necessarily mean that efforts should be 

concentrated at the grass-roots level only. This is cause the development of rural areas cannot be 

achieved without attention to urban areas. Which are the main consumers of agricultural 

products.  

                        If conventional development projects were effective, rural poverty would have 

improved more significantly. Therefore, it is clear that the traditional rural development approach 

needs to be improved, Hitherto, rural development depended on external assistance from foreign 

countries. 

                          However external inputs have been restrained due to donors’ current poor 

financial conditions. As a result, the promotion of rural development requires effective external 

inputs to generate sufficient results and is capable of engendering further improvements. 
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Development issues must therefore be comprehensively and cross-section ally understood for this 

to be realized. Maximum use of human and material resources in rural areas in also necessary. 

Some potential approaches are described as follows below.  

 

Endogenous Development :-  

1) To emphasize comprehensive local development for human rights advocacy, human 

development and qualitative progress of living standards based on environment conservation and 

sustainable social development. 

2) To adopt a development approach that promotes inter-industrial; relationships through the 

comprehensive utilization of local resources, techniques, industries, human resources, cultures, 

and networks placing value on mixed economic working situations. Also, to implement necessary 

regulations and instruction to promote cooperation between cities and local economy. 

3) To facilitate community participation in policy making. To establish local autonomy 

through community participation, decentralization and resident self governance. At the same 

time, to develop project implementation bodies based on regional realities. 

                             Participatory Development The promotion of the development of human and 

physical resources in rural areas requires recognizing the fact that local themselves are the main 

implementers of development projects. If the people participate passively in projects, they 

become inactive and will depend on external inputs. In order to avoid this situation, local 

decision-making in project planning and implementation is important. In order words, a project 

that the local people themselves plan and implements is given priority as local materials and 

human resources are utilized effectively by the local people’s initiative and responsibility Local 

independence and sustainable development of project outcomes are enhanced by the effective use 

of local resources. 

Acknowledgements : 

1. Improvement of Economic Capabilities (Agriculture income improvement, non 

agricultural income improvement, improvement of industries, and development of 

infrastructures) 

2. Improvement of Human Capabilities (General health improvement and development of 

educational standards) 

3. Improvement of Protective Capabilities (Conservation of natural environment and natural 

disaster prevention measures) 

4. Improvement of Political capabilities (Decentralization and improvement of policy-

making capabilities) 

      

 

Research Methodology: 

       This is a descriptive research paper based on secondary data. Data have been       collected 

through various websites and publications of recent research papers available in different 

websites, Newspapers, Research Articles. 
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Conclusion :- 

                    The approaches to agriculture /rural development has been divided into two broad 

categories; the traditional approaches to agricultural development which developed before the 

emergence of ‘rural development’ as a field of research and policy in the 1970s, and the 

approaches to rural development which have emerged during and after 1970s. It follows that the 

involution and shared poverty “approach has some distinguishing features: the approach is 

pluralist in that it has internalized some crucial elements of the systems and the structural 

approach, it addresses the problem of rural development in a densely-populated society, and it 

explains the factors which sustain the low level equilibrium trap in a rural; economy. Given 

these, it is plausible to infer that among all the approaches to rural development discussed, this 

approach-ill most appropriately capture the issues under the present study. 
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Abstract 

From ancient time Vidarbha is the important travel and tourism destination of all over the country for  tourists, 

businessman, pilgrims, artists and adventure lovers. In 2013 Maharashtra achieved 4156443, (20.9%) of foreign 

tourists and 82701556, (7.3%) of domestic tourists. So, it is highly imperative for study the overall development add 

various services provided for tourism of Maharashtra and also analyse the important role of (Maharashtra 

Tourism Development Corporation) MTDC for promotion of the tourism. Assuming  in this mind, the increasing 

impact of tourism in the Maharashtra, the present research paper proceeds the analyzing of foreign  and domestic 

tourist  arrivals with promotional works done by MTDC. Visitors and tourists were came to know the MTDC 

services and promotional working. Data and information is required for this process has been gathered  from 

secondary source from the WTTC, MTDC and Ministry of tourism. In 2013, Maharashtra showed annual growth of 

22.9% of foreign tourist and 25.73% of domestic tourist arrivals. 

In the present research and competitive world, the service sector has been emerged as an important tool for 

satisfy the modern needs and requirement of tourists. Less or more it was concluded and suggested that the state 

government must take more efforts and initiative for promoting unexplored tourists destinations and which has 

great potential for attraction of the tourists. 
Keywords 

Service sector, Tourist Arrivals, MTDC. 

Introduction 

Tourism industry has considered as an important industry because of its contribution towards 

balance of payment, employment and GDP. According to priority agenda every country wanted to 

promote tourism. From the last decades, our tourism industry is growing faster as compare to 

underdeveloped countries. It is due to our cultural tradition and Indian rich heritage. Tourism 

contributes in India nearly 7.8% in total employment generation and nearly 6.3% of the national 

GDP. World Tourism and Travel council had predicted that an approximate annual growth of nearly 

8.9% from the year 2011 to 2022. Service sector contributes to the economy by the educational 

facilities significance, image creating building, tax allocation benefits, foreign exchange earning, 

employment generation opportunities with pollution control and peaceful environmental atmosphere. 

The visitors/ tourists visits many places for various motives or need and they uses for more forms of 

the tourism. In the present competitive world, with the help of marketing mix, service sector has 

been emerged as an important tool for satisfying modern wants of the tourists and desire to attract 

more tourists. Attractive and innovative package tours will be helpful for tourists as per the 

marketing mix. According to tourism policies state governments has been established tourism co-

operation at state level and government of India has been established the various department of the 

tourism at the national level for monitoring, encouraging tourism management prospects and 

problems. Service sector as well as tourism services plays an important and vital role for industrial 

and economic development in India. 
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Cultural and Heritage tourism is the great and strong inspiration for the visitors/tourists 

visited in India. Tourism and travel occupies a vital place in the agenda of state and remark as an 

important engine for generation of employment and income. Tourism and travel also encourage 

national unity and communal harmony. According to the significance of travel and tourism in the 

economic development, the state government and Indian government have initiated  the various 

policies measures for establishing travel and tourism as ‘people’s industry’ and motivated for 

achievement of maximum facilities of travel and tourism sector. 

Private and public sector both jointly promoted travel and tourism for productive efforts 

towards potential of the travel and tourism existing in the tourism and service sector and introducing 

and designing of new services and product to capture the market in the various form of more 

unexplored tourist destination. 

Maharashtra state, the third biggest state of India is the most significant and favorable 

urbanised and  industrialized state of our country. Maharashtra is situated in the western coastline 

alongwith the green lush Konkan region. Water reservoirs and various hill station in western hilly 

ghats with Sahyadri range of mountains. The Northern Maharashtra and Vidarbha region occupies 

dense and huge forests. It leisure with national parks and various wild life santuries. This state 

covers with cultural and natural attractions ranging towards beautiful beaches rich traditions, 

temples, forts cave and ancient temples, hill stations, wildlife, forests and various festivals. This 

unique and diversification of Maharashtra shine through various races, customs, languages and 

traditions. This state has been recognized as tourists and tourism thrust destination for economic 

development. In India 5th rank is occupied by Maharashtra towards arrivals of domestic 

visitors/tourists, as in 2013 the statistics show a figure of 7.21% of domestic tourist in total 

visitors/tourists arrivals. Maharashtra ranks 1st in foreign tourists/visitors arrivals with a portion of 

nearly 20.81% visitors/tourists and that is the reason for increase in financial allocation towards 

tourism promotion in this state. As scenic long coastline of nearly 720km of Kokan area is also 

added to tourism circuit for development. The famous attraction of international and domestic 

tourists/visitors are caves, beaches, hill stations and the Mumbai capital city. In the west Vidarbha is 

also famous for its folk songs and musics. Folk songs and musical programme such as powadas and 

Bharud, Gondhal and Lavani, are famous, especially in village and rural areas.  

The tourism industry and its services has a great potentials for economic and sustainable 

development as availability of required infrastructure and arrivals of tourists/visitors offered by 

many designations in this state. Maharashtra state has rich cultural heritage and historical places 

which are not yet explored or underexplored by government various agencies and tourism sector. 

This requires a strong primary and basic infrastructure potentiality throughout the tourist/visitors 

destinations would support a successful platform for huge private investments for growth and 

development of tourism sector in the state, and in this process would create various indirect and 

direct employment generation to local populations. 

Literature and its Review 

Tourism sector is multidisciplinary and consists of various components like hotel industry, 

external affairs, airlines, transport and various allied and supporting industries. Tourism is also a 

labour progressive and intensive industry and the process and activities is also regarded as 

generating income and employment in both informal and formal way. Tourism industry is one of the 

great and major source of economic development and foreign currency earning. Mosgardo in (2008), 

stated that community and harmony based tourism supports the desire for encourage cultural 

identify, education, capacity buildings, gender equity and empowerment. Karma K.K. in (2002) also 

stated that less or under developed nations and regions require and need most through undergoing 

fundamental or development of economic growth that reduces the pollution or poverty suffered by 
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various nations. Kanjilal G in (2004) has opined the strategic planning of various services, customer 

satisfaction, public relations, infrastructure development etc in our country. He also explained that 

our country has been not able to exploit the visitors/tourist potentialities also despite the wide range 

of tourism sources base for the reason of this issues and the managerial complications. Tourism 

sector generates income and employment if facilities and marketed ongoing in view for the growth 

of this state as a famous tourist destinations. Medlik and Burchart opines, that service sector 

performing activities are co-ordinated and systematic efforts are extended by tourist enterprises 

and/or National visitor/tourist organization on local levels, national and international levels to 

optimise the needs and satisfaction of touris/visitors groups and individual persons in the view of 

sustainable growth of tourism. Maharashtra Government recognized the strength and potential of the 

tourism sector and hence the various tourism polices are emphasized the tourism services and 

promotion. 

Research Methodology 

This study is exploratory and analytical in nature. Hence he secondary input/data was 
gathered from many sources as Journals, magazines, Indian Tourism statistics, Various tourism 

policies etc. The primary inputs/data was gathered from international and domestic tourists/visitors 

at many places of tourists/visitors destination. 

Objective  

This study has the following few objectives. 

•    To study and find out the economic development of Vidarbha tourism. 

• Toassess and study the services provided  through thestate government for development of 

tourism. 

•    To studythetouristsperception towardsthestate department of tourism. 

Analysis of  services and Development of tourism sector in Vidarbha 
Tourism sector and infrastructure status in Vidarbha: 

Vidarbha is tourist destination and major trade hub of India and it attracts lakhs of 

tourists/visitors across the various nation every year. In Maharashtra there are five domestic and three 

international airports. This airports are connected regularly through other domestic and Indian 

Airlines. Mumbai is the busy and most connected airport internationally in our country and many 

important famous international destinations has connected from this place. Mumbai is also the railway 

hub network and most important places are connected in India by rail from Mumbai. Various 

important famous tourist destinations are directly and regularly connected by trains in Mumbai. 

Private operators and MSRTC (Maharashtra-State-Road-Transportation corporation) provides better 

services which are connected through all the visitors/tourist centers in this state. Good 

accommodation facilities from star hotels to Non star and budget hotels, accommodation as paying 

guest etc at many places of visitors/tourist destination are offered by Vidarbha. 

Vidarbha and its Tourist Attractions: 

In Vidarbha natural attractions like wildlife sanctuaries, hill stations, lakes etc are attracted 

mostly by the visitors/tourists and attraction of man made are palaces, forts, caves etc are also 

attracted by international and domestic visitors. Tourist also enjoys famous and unique destination in 

the realm of the rock cutting architecture, and the reason of the peculiar rock and stone 

characteristics of western Ghat and Satpuda. Apart from this, Maharashtra has good score of the 

pilgrimage tourist destinations like shegaon, shirdi etc. Kumbh Mela is famous in Nasik. The scenic 

nearly 721km coastline of konkan has included in unexplored tourists beaches for development of 

tourist circuit in Maharashtra. In our country, Maharashtra state is the first who declared a district for 

tourism growth and development. In Maharashtra, Sindhudurg is declared as a first district for 

tourism. In the other hand the Vidarbha, northern region of Maharashtra, occupies with dense and 

dark forest.  This region is a home for national parks and several forest with wildlife sanctuaries. The 
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Maharashtra state has promoted and launched unlimited advertising campaigning with television 

channels and various newspaper to attract domestic and international visitors/tourists. 

In 2013, the highest four states in domestic visitors/tourists visits were Karnataka, Andra 

Pradesh, Uttar Pradesh and Tamil Nadu and their shares respectively being nearly 8.7, 13.43, 19.7, 

21.4. This four states added to nearly 62% of total domestic visitors/tourists visited in India. 

Therefore it appears in the above analysis that the place of Maharashtra in against the domestic 

tourist/visitor is low form Karnataka, Uttar Pradesh, Tamil Nadu and Andra Pradesh etc. as the share 

of percentage is nearly 7.3% from the analysis of variety and volume the attraction places situated in 

Maharashtra, the tourist/visitors percentage is disappointing. For minimising this unfavourable 

condition private organisation and state level organisation must undertake a positive and aggressive 

strategie planning services. 

Place of Maharashtra in Arrival of foreign Tourist: 

For earning of foreign exhcnage, foreign tourist are necessary for positive response. The 

presence of foreign tourist is necessary for international understanding, cultural exchange, regional 

development and employment generation. In 2013, the foreign tourists/visitors visits the 5 top 

states/Union Territories were Rajasthan nearly (07.3%), Uttar Pradesh Nearly (10.04%), Delhi 

Nearly(11.6%), Tamil Nadu nearly (20.01%), Maharashtra nearly (20.9%) and this five states shows 

a total share of nearly 68.5%. 

MTDC and its adopted strategic services:  

Vidarbha has initating for promotion of tourism and embarked towards the services of tourism 

in state for economic growth. With the slogon‘Unlimited Maharashtra’MTDC has trying to promote the 

vast potential of tourism within the state as premiervisitor/tourist famous destination. With the 

following new ways the marketing of tourism places/destination are carried on: 

•    Promotion of Tourism with publications and literature. 

•    Greater use of IT.(Information Technology) 

•    Cultural festival/Events. 

•    Tours of  FAM. 

•    Greater participation through Exhibition. 

•    Useful partnership through private and public sector. 
New Initiatives 

• MTDChas organised small or big road shows to various foreign nations, like America, south 

East Asia and Europe which are creating markets related cultural and traditional facets of our 

state (Maharashtra) where as tour operators, travel writer and in local organization are making 

aware of characteristics of traveling in Maharashtra. 

• Vidarbha and its tourist places/destinations are published through various travel international 

magazine, T.V. and radio. 

•    MTDChas recognized and appointed around one hundred Traveling Agents throughout the 

state. 

•    To encourage and facilitate visitors/tourists organisation market, one office has opened in Goa 

and another 

       in Delhi by MTDC. 
Tourists Suggestions  

Few Suggestions for tourism service facilites in Vidharbha are as follows: 

• Provision for the latest tourist places/destination and its information must be available for 

tourists/visitors. 

•    Supportive facilities for online information and booking. 

• Some lack of insufficient transportation, restaurants and shopping near Ajanta and Ellora and its 
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world cultural heritage destination. 

• Greater advertisements through media like T.V. and newspaper would help for  popularising the 

feature and its uniqueness of many destinations.  

Suggestions and Conclusion 

In our world tourism has been emerged as one of the largest important fast growing industry. 
Indian also has been realising the importance and feature of tourism as we still workhard to catch the 

potential of tourism for the Maximization. In Vidarbha there are various manmade and natural 

attractions are available. In respect of having endowed for such big jems of the products, our 
Vidarbha is not performing so well as for tourism growth. Although our state ranks 1st as in foreign 

visitor/tourists arrivals but there are only few visitor/tourists visited the interior of state of 

Maharashtra. Main reason of this kind of low performance is absence of effective strategic services. 

The related service sector of tourism require to be very focused and proactive for developing tourism 
based activity. Maharashtra state has large potential as sports, adventure by exploring through aerial 

and water adventure and sports as shayadri and Konkan ranges. Great efforts are required for 

promotion of tourism so as for capturing the maximum potential of tourism. In our surrounding we 

have to develop some awareness towards the people for adopting more publicity through colleges, 
school and masses throughout the country. For developing tourism as effective industry some direct 

need for market expertness destination is required throughout the state. Our MTDC must try to get 

attention and more research should be done on promotion of tourism type and services like agri-

tourism, eco-tourism etc. Our MTDC must use promotional media, services of internet more 
efficiently at international and national level. Few things are urgently need for development of 

tourism infrastructure for eg. hoardings, local transportation, direction and signboard near to road, 

Government set up owned shops for tourism products and books. More entertainment is required as 
cultural shows, museums, amusement park and gardens are insufficient in Vidarbha. Many other 

provision are also required for encouraging the visitors/torists for exploring the tourism treasure as 

tourist places/destination. 

More or less, tourism work as multi-dimensional aspacts and basically it is a service 
industry, it must be compulsory that all aspects of state and central government, voluntary 

organisation and private sector become active to attain and gain sustainable growth towards tourism 

in Maharashtra, which can be helpful for tourism in India.   
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Abstract: 

Today’s world is so competitive and turbulent business environment all modern organizations are operating in 

dynamic changing scenario. Due to increasing complexities and cut throat competition running organizations 

effectively became challenge for employers. To gain competitive advantage organizations need to implement unique 

strategies. Managing human resources is very challenging as compared to managing technology or capital and for its 

effective management, organization requires effective HRM system. HRM system should be backed up by sound 

HRM practices. Organization performance is influenced by set of effective HRM practices. It gives fruitful results 

like enhancing employee commitment, retention and reduced employee turnover. This article emphasizes the role of 

HRM practices in increasing organizational effectiveness. The research is carried out to find out the employee 

perception towards existing HRM practices for better improvement.  

Key Words:, HRM Practices, Employee commitment, cut throat competition, Turbulent. 

 

Introduction: 

Human resources are the source of achieving competitive advantage because of its capability to 

convert the other resources (money, machine, methods and material) in to output 

(product/service). The competitor can imitate other resources like technology and capital but the 

human resource are unique. In the view of resource based theory of Barney (1991) stated that 

Human resources lead to competitive advantage when they are valuable, inimitable and well 

organized.HRM can help firms improve organizational behavior in such areas as staff 

commitment, competency and flexibility, which in turn leads to improved staff performance 

(Koch and McGrath, 1996). Managing human resources plays key role in organizational success. 

The effective management of human resources requires sound Human Resource Management 

systems. In order to develop a sound HRM system, the organization should have effective 

Human Resource Management practices.HRM practices refer to organizational activities directed 

at managing the pool of human resources and ensuring that the resources are employed towards 

the fulfillment of organizational goals (Schuler & Jackson, 1987; Schuler&MacMillan, 1984; 

Wright & Snell, 1991). HRM practices may differ from one organization to another and from one 

country to another. Employee-employer relations can be made improved if the organization 

implements effective HRM practices.  

HRM practices are related to turnover and profitability. Every HRM practice has both direct and 

indirect influence on operational and financial performance of the organization. 

LITERATURE REVIEW: 

 Human resource management (HRM) refers to the policies and practices involved in carrying 

out the „human resource(HR)‟ aspects of a management position including human resource 

planning, job analysis, recruitment, selection, orientation, compensation, performance appraisal, 
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training and development, and labour relations (Dessler,2007). HRM is composed of the policies, 

practices, and systems that influence employees‟ behavior, attitude, and performance (Noe, 

Hollenbeck, Gerhart, and Wright, 2007). 

Human Resource Management Practices have been changed dramatically during the last two 

decades owing to globalization, privatization/deregulation, competition and technological 

advancements. These highly turbulent environmental have forced organizations to adopt new 

workplace practices that enhance sustained level of high performance. Human Resource 

Management Practice underlines the importance of job satisfaction of employees. The 

relationship between appropriate human resource management practice and positive employee 

attitudes including employee satisfaction, loyalty and productivity has been widely analyzed. It is 

also suggested that treating employees as a valuable asset improves their commitment and loyalty 

which leads to higher performance and quality (Silvestro, 2002). 

Academic research conducted at the organizational level supports that human resource practices 

affect organizational outcomes by shaping employee behaviors and attitudes (Arthur 1994; 

Huselid 1995). Ostroff and Bowen (2000) found that human resource practices shape work force 

attitudes by moulding employees' perceptions of what the organization is like and influencing 

their expectations of the nature and depth of their relationship with the organization. There is also 

a general notion that human resource practices interact with perceptions of organizational support 

to affect employee commitment. 

Researchers have over the years proposed countless varied lists of practices however; there is no 

agreement on what or which practice qualifies as an aspect of HRM (Beer et al 1984; Storey 

1995; Guest 1997; Boselie et al. 2005). It is interesting to note that there are still some practices 

that form the core of the various practices proposed. These include recruitment and selection, 

training and development, performance management and reward scheme, however, others such 

as job design and employee involvement are more sporadic and are yet to gain grounds in the 

HRM literature. Guest (1997) however puts forward seven practices namely, selection, training, 

appraisal, rewards, job design, involvement and status and security. However, the study focuses 

on six out of the seven practices in its analysis. Selection of the practices for study is based on its 

recurrence in the literature reviewed, its significance and measurability. 

Recruitment & Selection: 

Recruitment is a process of attracting a pool of high quality applicants so as to select the best 

among them. Top performing companies allocate considerable sources of energy to creating high 

quality selection systems. Due to the complexity of work increases, organizations that now use 

more selection methods that capture the applicant‟s capability to do the work. Selection 

procedures should able to improve fit between applicant and other aspects of the work. Such as 

personality fit and organization fit.(Smith, 1994) . Selection procedure should able match 

applicant‟s values with the organization culture.  

Training & Development: 

Training and development deals with  updating of skills and competencies of the employees 

through series of training and development programmers. In today’s competitive environment 

skilled employees with necessary skills and competencies able to enhance productivity, 
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organization competitiveness and performance. Training programs yield both tangible and 

intangible results. Tangible results like enhanced productivity and quality of goods and services. 

Intangible results are high self esteem, enhanced morale and high job satisfaction. Blair & 

Sisakthi(2000) argued that investments on training and development produce enormous benefits. 

Performance Appraisal: 

Performance appraisal process is an activity that ensures mutual understanding between 

subordinate and supervisor. Performance appraisal is positively related to organizational 

performance. Lee & Lee (2007) posited that successful performance appraisal systems enhance 

quality and productivity. Comprehensive, transparent performance appraisal systems enhance 

talent retention. Rahman (2006) established that a comprehensive performance appraisal system 

increases subordinate commitment. Performance appraisal influences organizational 

performance. 

Compensation: 

Effective compensation and reward process enhances productivity, employee retention, and 

overall organizational performance. (Delaney & Huselid 1996) Jyothi and venkatesh (2006) 

established that competency based rewards and pay enhances the quality of goods/services, 

improves subordinate behavior thereby improving organizational performance. Compensation 

encompasses all forms of monetary, non-monetary returns,. Berndardin and Rusell (1993) noted 

that reward planning and compensation are key dimensions of potent HRM practices. 

Welfare & Safety Measures: 

Employee welfare is flexible and elastic and differs widely with time and region, industry, social 

value and customs, degree of industrialization the general social-economic development of the 

people and the political ideologies prevailing at a particular time. It is also molded according to 

the age groups, socio-cultural background, and educational level of workers in various industries. 

Industrial progress depends on satisfied labour force and in this connection the importance of 

labour welfare measures was accepted long back. Way back in 1931 the Royal Commission on 

Labour stressed the need of labour welfare primarily because of the harsh treatment meted out to 

the workers. This need was further emphasized in independent India by the Constitution, (1950) 

which lays down the following articles in this regard: “Article 42: The state shall make provision 

for securing just and humane conditions of work…” 

NEED FOR THE STUDY: 

Organizations in present trend constantly wrestle with revolutionary changes like global 

competition, deregulation, technological and demographic change, they must strive to withstand 

in the turbulent business environment. Human Resource is the most important asset for any 

organization and it is the source of achieving competitive advantage and company performance is 

influenced by a set of effective HRM practices. Managing human resources is very challenging 

as compared to managing technology or capital and for its effective management, organization 

requires effective HRM system. HRM system should be backed up by sound HRM 

practices.HRM can help firms improve organizational behavior in such areas as staff 

commitment, competency and flexibility, which in turn leads to improved staff performance. 

HRM practices refer to organizational activities directed at managing the pool of human 
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resources and ensuring that the resources are employed towards the fulfillment of organizational 

goals. It gives fruitful results like enhancing employee commitment, retention and reduced 

employee turnover. Hence research has been undertaken to study the employee‟s opinion 

towards HRM practices in the organization. 

RESEARCH OBJECTIVES: 

The Objectives of the study are as follows  

♣  To identify the role of HRM practices in enhancing employee job satisfaction  

♣  To find out employees perception towards existing HRM practices in organization.  

♣  To suggest ways and means for improvement of HRM practices in the organization. 

SCOPE OF THE STUDY: 

The scope of the study is confined to the employees of Bharathi cement coporation private 

limited. The present study has identified various HRM practices like Recruitment & Selection, 

Performance appraisal, Training & Development, Compensation, Welfare and Safety measures. 

RESEARCH METHODOLOGY: 

A research design is the arrangement of conditions for collection and analysis of data. Regarding 

this study, descriptive research design concerned with describing the perception of each 

individuals or narrating factors on HRM Practices. The major purpose of descriptive research is 

description of the state of affairs as it exists at present. 

Sources of Data: - The data collected for this study was through Primary & Secondary sources. 

Primary Data: - It consists of original information gathered for the study. The first hand 

information has been collected through a well structured questionnaire consisting of 30 items on 

5 dimensions by direct contact method. The study is mainly based on primary data collected from 

employees of Bharathi cement corporation private limited. Employee opinion was rated on five 

point scale. 

Secondary Data: - It consists of information that already exists that has been collected for the 

purpose of this study. The second hand information has been collected through the company 

websites, journals, magazines, & internet.  

Sample Size: - A sample size of 100 executives working in various departments of the 

organization was taken for the survey.  

Statistical Tools: - The statistical tool used for this study is Simple percentage method & 

weighted average method. 

DATA ANALYSIS AND RESULTS: 

Recruitment & Selection: 

♣ Majority of the respondents opined that external source of recruitment is followed by the 

company.  

♣ 40% of the respondents stated that Brand image attracted them to apply for the job, 

followed by 40% said management efficiency and work atmosphere.20% stated that 

remuneration.  

♣ Respondents expressed their moderate opinion towards trained managers and HR 

department‟s role in conducting recruitment and selection process with weighted mean 

scores of 3.87 & 3.65. 
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Training & Development:  

♣ Respondents stated that both on-the-job and off-the-job training methods are followed by 

the organization. 

♣ Organization is providing continuous training to improve weaker skills and acquire new 

skills for better job performance stated by the respondents with weighted means of 4.02 & 

3.65. 

♣ Respondents stated that inadequate opportunities for professional growth and 

development with weighted means of 2.92 & 3.55. 

Performance Appraisal: 

♣ 360 degree Performance appraisal is conducted annually in the organization.  

♣ Effective performance appraisal consists of promotions linked with performance stated by 

the respondents with weighted mean score of 3.35. 

♣ Majority of the respondents expressed moderate dissatisfaction towards the existence of 

post performance appraisal feedback given by superiors in the organization with weighted 

mean score of 3.42. 

Compensation: 

♣ Fair and competitive equitable pay package is provided by the organization stated by the 

respondents with weighted mean of 3.47.  

♣ Respondents expressed their moderate opinion towards adequate financial incentives and 

benefits by considering employee contributions with weighted means of 3.23 & 3.46.  

♣ Respondents are having moderate satisfaction level towards current salary and benefits 

provided by the organization with weighted mean of 3.20. 

Welfare & Safety Measures:  

♣ Respondents stated that organization is creating awareness regarding safety rules to be 

followed at the work place provided with safety equipment with weighted mean of 4.02.  

♣ Respondents expressed their moderate opinion towards medical facilities, fringe benefits 

and PF scheme existing in the organization with weighted means of 3.46 & 3.42. 

SUGGESTIONS AND CONCLUSION: 

Hence it is observed that the organization needs to improvise existing HRM practices that 

enhance employee engagement and commitment. Employee job satisfaction increases 

organizational effectiveness thus reduces employee turnover. Trained managers may be 

appointed by the management for the effective recruitment and selection process. Post 

performance appraisal to be carried out in the organization for betterment of employee 

performance in the job. Organization need to implement integrated approach to talent 

management offers adequate opportunities for professional growth and development, good 

motivating pay package, exciting rewards and Social security measures. In today‟s environment 

the human resources is also important as the financial assets, technologies, etc. So organizations 

have to consider the human resource because these are very important for betterment of the 

organization. 
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